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COOKIES POLICY
WHAT ARE COOKIES?

Cookies are text files with a small amount of data sent from our website to your web browser and stored on the hard 
drive of your computer. Cookies cannot be executed as pieces of codes by your web browser or deliver viruses, but they 
act more like logs (i.e. they record user activity and remember some data information) and they get updated every time 
you visit our website.

WHY ARE COOKIES USEFUL?

Cookies help us improve our website performance, our visitors’ user experience, as well as help us track your referrers 
and improve our future advertising campaigns.

HERE IS AN OVERVIEW OF THE FUNCTIONS OF OUR COOKIES:

 • Verifying your identity and detecting which country you are located in;
 • Checking browser type and device;
 • Tracking which site the user was referred from;
 • Allowing third parties to customize content accordingly.

TYPE OF COOKIES WE USE:

 • Analytical Cookies: these collect information about past visits in order to determine if this is the first visit to our website.
 • Functional Cookies: these collect visitor information such as the country where visitors are located.
 • Session Cookies: these are saved temporarily as login information and expire once the browser is closed.
 • Third-Party Cookies: these are set by other companies that we have allowed permission to.

Please note that not all the cookies on our sites are set by us. The below section provides information on third party cookies 
and opt out options. It is important to note that some cookies we store on your browser are essential to the performance of 
our platforms and as blocking them would severely damage their performance, no option to opt out is provided.

YOU CAN FIND MORE INFORMATION ABOUT THE INDIVIDUAL COOKIES WE USE AND THE PURPOSES FOR WHICH WE USE 
THEM IN THE TABLE BELOW:

COOKIE

_GID

SESSION

LANGUAGE

LANGUAGE

__LIVECHAT
__LASTVISIT
__LIVECHAT

__UTMA
__UTMB
__UTMC
__UTMZ

DESCRIPTION

Used to distinguish users.

Preferred Language

Estimate our audience size and usage pattern google analytics and google.com

Members Area Session

Live chat cookie

This cookie shows us if one of our online campaigns directed to our website.


