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1-  What is a Cookie  

 

Cookies are data, stored in small text files on a Client’s  computer and/or device as they browse the 
world wide web. Cookies are harmless  data files  that are stored locally and can be easily viewed and 
deleted. They allow a website to be able to “recall” and “remember” a person’s actions or preferences 
as these are established over a period of time.  

 

2-  Why and How We Use Cookies  

 

• To provide the user with a more precise use of our website, tailoring the content to the user’s preference, 
optimising it for convenience and efficiency.  
 

• Examine the use and activity per user, in order to create statistics to help us understand how our services 
are used and help us identify any issues and content that require improvement.  
 

• To maintain the session of the user after logging in.  
 

 

3-  Use of Cookies on Our Website  

 
We use cookies to store and collect information about your use of our Website. They send information stored on 

them back to our web server when you access our Website. These cookies enable us to put in place personal 

settings and load your personal prefere nces to improve your experience. Cookies are frequently used on many 

websites on the internet, and you can choose how a cookie will be accepted by changing your preferences and 

options in your browser.  

 

You may not be able to use some parts of this website if you choose to disable the cookie acceptance on your 

browser, and we therefore recommend that you enable cookie acceptance to benefit from all the services 

provided by our website.  

 

What Types of Tracking Technologies Do We Use?  
 

We use three main types of Tracking Technologies:  

 

1) Strictly Necessary Tracking Technologies:  

 

These Tracking Technologies are essential to enable you to login, navigate around and use the features of 

our Services, or to provide a service requested by you (such as your username). We do not need to obtain 

your consent in order to use these Tracking T echnologies. These Tracking Technologies can be used for 

security and integrity reasons -  for example to detect violation of our policies and for support or security 

features.  
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2)  Functionality Tracking Technologies:  

 

These Tracking Technologies allow our Services to remember choices you make (such as your language) and 

provide enhanced and personalized features. For example, these Tracking Technologies are used for 

authentication (to remember when you are logged - in) an d support other features of our Services.  

 

3)  Performance Tracking Technologies:  

 

These Tracking Technologies collect information about your online activity (for example the duration of your 

visit on our Services), including behavioural data and content engagement metrics. These Tracking 

Technologies are used for analytics and  research and to perform statistics (based on aggregated 

information).  

 

4 -  Types of Cookies  

 

Session Cookies  are temporary and deleted once the user closes their web browser.  

Persistent Cookies  may stay on the Client computer for a long time after the session is ended.  

Website cookies are either;  

First party cookies  which belong to the website that the client is browsing (e.g. cookies used to identify the client 

when they login).  

Third party cookies  belong to different websites the client has visited (e.g. advertising tracking cookies).  

 

5-  How to Manage Your Cookie Settings  

 

Please note that we do not recognize or respond to automated browser signals regarding Tracking Technologies, 

including “Do Not Track” requests. However, there are various ways in which you can manage and control your 

cookie settings. Please remember that,  by deleting or blocking cookies, some of the features of the Services 

may not work properly or as effectively.  

 

6-  Turning Off Cookies Via Your Web Browser  

 

Most web browsers will provide you with some general information about cookies, enable you to see what cookies 

are stored on your device, allow you to delete them all or on an individual basis, and enable you to block or allow 

cookies for all websites or i ndividually selected websites. You can also normally turn off third party cookies 

separately. Please note that the settings offered by a browser or device often only apply to that particular 

browser or device.  
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Information about cookies is usually found in the “Help” section of the web browser. Below are some links to 

some commonly used web browsers:  

• Chrome  

• Chrome for mobile  

• Internet Explorer and Microsoft Edge  

• Mozilla Firefox  

• Safari  

Not making any changes to your Browser settings is equivalent to granting consent. For further information on 

cookies please visit  https://www.aboutcookies.org/  

 

Business Partners (e.g. advertisers) use cookies on our website. We have no access or control over those cookies. 

This Policy only covers the use of cookies by our website and portal/terminal and does not cover the use of 

cookies by any third parties.  

 

October, 2025  

https://support.google.com/chrome/?hl=en#topic=7439538
https://support.google.com/chrome/?hl=en-GB#topic=7439538
https://support.microsoft.com/en-us/microsoft-edge
https://support.mozilla.org/en-US/
https://support.apple.com/safari
https://www.aboutcookies.org/

