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CFl Global Agreement / Individual

This Agreement (hereinafter referred to as the "Agreement") is made
and entered into on this day ....... y S S , corresponding to
..................... , between:

First Party (the Company):

Credit Financial Invest For Financial Brokerage LTD

Licensed and Regulated by JSC Regulated by CCD License number 49631,
with its head office located at: CFl Plaza, Mecca Street, next to Arab Bank,
P.O. Box 17545, Postal Code 11195, Amman —Jordan,

Tel: +962 6 554 8844

Email: help.jo@cfi.trade

with branches in Zarqa, Irbid, and Aqaba,

hereinafter referred to as the ("Company").

Second Party (the Client):
Mr./Ms..
Nationality:
National ID / Passport Number:
Address:
Tel:
Email:
hereinafter referred to as the (“Client").

In the event that the Client acts through an attorney under a valid Power
of Attorney, Whether such Power of Attorney is granted upon opening
the account or at any time thereafter the Client and/or the Attorney
hereby acknowledges the validity of such Power of Attorney and has not
expired for any reason whatsoever and that it authorizes the attorney to
open the account subject to this Agreement. The Client and/or the
Attorney further acknowledges that all transactions conducted by the
attorney shall be deemed as issued by the Client and under the Client's
full responsibility, and all legal and financial obligations shall remain the
sole responsibility of the Client unless the Company is officially and legally
notified of the termination of the Power of Attorney for any reason
whatsoever, the Client and/or the Attorney acknowledge and agree that
the Company may, at its sole discretion, request the Client and/or the
Attorney to update the Power of Attorney and/or provide evidence that it
remains valid and in force. In the event such evidence is not provided, the
Company shall have the right to suspend and/or restrict the powers of the
Attorney and limit the authorities solely to the Client until the Power of
Attorney is renewed and/or proof of its continued validity is provided. The
Company shall not bear any liability for exercising and/or refraining from
exercising such rightst.
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Empower

Yourself
Represented by their attorney under Power of Attorney NO. (.o ):
dated .....ccvenieciccen, issued by
The Attorney’'s name: Mr./Ms..
Nationality:
National ID / Passport Number:
Address:
Tel:
Email:

Whereas the First Party is a company registered with the Companies
Control Department and the Jordan Securities Commission and has
obtained the necessary approvals to conduct financial brokerage activities
and to trade on behalf of its clients on foreign stock exchanges. The
company also holds a signed agreement with a foreign broker to execute
trades on behalf of its clients.

Whereas the Second Party wishes to engage in the buying and selling of
securities in foreign markets (any financial market outside the Hashemite
Kingdom of Jordan, whether regulated or unregulated, where securities of
various kinds, foreign currencies, precious metals, commodities, financial
instruments, stocks, bonds, and derivatives of various types are traded),
the Parties hereby have agreed as follows:

Article (1):

The First Party shall assign a reference number to the Second Party by
registering them in accordance with the applicable laws and regulations.
This reference number shall be used for all trading transactions conducted
by the First Party on behalf of the Second Party in foreign markets.

Article (2):

The First Party shall execute buy and sell orders on behalf of the Second
Party based on the orders issued by the latter, in compliance with the 2017
Regulations for the Organization of Trading in Foreign Exchanges by
Financial Services Companies.

Article (3):

It is agreed between the Parties that the First Party, at its sole discretion
and without any liability, has the right to reject or modify the execution of
any or all of the Second Party’s orders if it deems that their execution
constitutes a legal violation of trading conditions, a regulatory breach, or
a threat to its interests, or if such execution would result in liabilities,
obligations, or losses for the First Party. Additionally, should the foreign
broker make any modifications or adjustments to executed orders due to
errors or necessary corrections, the First Party shall not be held liable. The
Second Party shall have no right to claim compensation for this article,
including compensation for any lost opportunities.

Article (4):

The First Party adheres to separate its own funds and trading activities in
foreign markets from the funds and trading activities of its customers,
which are held as deposits.
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Article (5):

The Second Party must change the password upon first login to the
trading account. The Second Party bears full responsibility for protecting
the username, password, and any other credentials provided by the First
Party and must not disclose them to any third party, including the
company's employees. The Second Party must also safeguard their
telephone service identification code and password. The Second Party
shall release the First Party from any liability or damages that may arise
because of the Second Party’s failure to comply with this obligation or due
to misuse of the service. In the event of loss or theft of the username
and/or password, the client must notify the First Party in writing and
without delay suspend the service. To resume using the service, the
Second Party must submit a request for the issuance of a new password
as a replacement for the lost one, in accordance with the applicable
procedure, and shall pay the corresponding fee as per the prevailing
approved fee schedule at the time.

Article (6):

The Second Party fully understands that the username and password serve
as the client's identity. Therefore, any transaction executed using the
username and password shall be deemed to have been carried out by the
Second Party. Any individual using these credentials shall be considered
as the Second Party, who shall be held accountable for all transactions
executed using their login credentials.

Article (7):

It is agreed between the Parties that the Second Party's trading orders in
foreign markets will be executed through the First Party for the benefit of
and in the name of the Second Party, via external financial brokers
engaged by the First Party. The trades executed by the Second Party shall
be reflected in their trading account accordingly..

Article (8):

It is agreed between the Parties that the First Party has the right to record
all incoming calls from the Second Party and/or outgoing calls from the
First Party to the Second Party. The First Party has the right to present
these recordings as legal evidence against the Second Party, and for this
purpose, the testimony of any employee of the company regarding
making or receiving calls from the Second Party containing trade orders
shall be sufficient proof. The Second Party waives any right to dispute the
authenticity of such recordings or object to them for any reason.
Additionally, the Second Party accepts any evidence provided by the First
Party regarding orders issued by the Second Party and retained by the
company, whether stored electronically within the trading platform,
documented through signed forms, sent via fax or email, or any other
means, and acknowledges the First Party's right to record, retain, and use
such records as legal evidence.

Article (9):

The Second Party acknowledges and agrees that they may incur losses
exceeding the value of their investments, even with the existence of Stop
Loss Orders, due to rapid market fluctuations and foreign market
regulations. The company has the right to claim from the Second Party
any amounts due as a result, which the Second Party is obligated to pay.
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Article(10):

The Second Party acknowledges that they have reviewed the Regulations
for the Organization of Trading in Foreign Exchanges by Financial Services
Companies, issued pursuant to Article (5) of the Foreign Exchange Trading
Regulation Law No. (1) of 2017, and approved by the Commissioners'
Board Decision No. (386/2017) dated (19/10/2017).

Article (11):
The Second Party acknowledges being aware of a time discrepancy
ranging between 10-20 minutes between the displayed trading prices and
the actual market prices, and that trading is conducted based on this
discrepancy.

Article (12):

The Second Party acknowledges and understands that, should they wish
to access real-time pricing, they shall be required to pay additional fees
for its activation.

Article (13):

The Second Party acknowledges that they have reviewed the significant
risks associated with trading in foreign exchanges and that they have no
right to claim compensation for any losses, including compensation for
any lost opportunities. These risks include but are not limited to:

A.  Price Differences During Order Execution: The First Party has no
control over the bid and ask prices for securities, financial
instruments, and asset derivatives. The Second Party must consider
the time lag between trading screens and other price display
platforms versus the actual prices upon which orders are executed.
The First Party shall bear no liability or obligation to compensate for
any difference between the execution price and the price displayed
on the trading platform selected by the Second Party.

B. Connection Speed: The First Party has no control over the speed
of connection with the external broker for executing or transmitting
buy and sell orders. Delays may occur, leading to the failure of
immediate order execution and resulting in a price difference
between the requested and executed price. The First Party shall bear
no responsibility for such delays. Additionally, the Second Party
assumes full responsibility for any internet service interruptions or
delays on their end. Regarding electronic notifications or text
messages, there may be delays in informing the Second Party of the
trading transactions executed on their behalf.

C. Connection Failure or Interruption: The First Party may encounter
connection failures or interruptions with the external broker,
leading to delays in processing or failing to process the Second
Party’s orders.
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D. Political Risks: These are the risks that clients may face when
political relations become strained between the investors’ home
countries and the countries in which they invest in institutions as
non-citizens. Such tensions may lead to the freezing or even
confiscation of investments. Political risks may also arise from
changes in treaties or agreements between countries that
negatively impact private investments or commercial activities

E.  Uncontrollable Risks Events may occur that prevent us from buying,
selling, closing positions, or even trading in a specific market.

Article (14):

The Second Party is obligated to secure sufficient funds for trading in
foreign exchanges for their account, in addition to the agreed-upon
commissions and fees, before conducting any transactions in their
account.

Article (15):

The Second Party is obligated to monitor and maintain the maintenance
margin ratio, ensuring it does not reach a level that would allow the
foreign broker to take protective actions by closing positions and/or open
transactions. Thus, the First Party is relieved of any responsibility
regarding actions taken by the foreign broker.

Article (16):

The Second Party acknowledges and agrees that they have reviewed and
understood all details related to trading, including the available trading
instruments, contract sizes for each instrument, the trading system, all
related fees, including interest where applicable for some financial
instruments with daily interest charges, and the risks involved in trading.
For further clarification, the Second Party is encouraged to consult with
multiple trading representatives and to test the available demo accounts
to educate themselves using any other means, including obtaining
information from third parties other than the First Party, before
commencing trading. By signing this agreement, the Second Party fully
absolves the First Party of any responsibility for any lack of knowledge or
incorrect knowledge regarding any trading detail.

Article (17):

The Second Party acknowledges and agrees that they are aware of the
potential for sudden changes in price spreads, the cancellation of pending
orders, or modifications to Margin, Leverage, Stop Out, or trading
suspension, trading in securities and asset derivatives of all kinds which
may occur without prior notice from the First Party or the foreign broker.
This may be done without consulting the client, with the First Party exempt
from any liability or accountability. The Second Party assumes
responsibility for any consequences, such as the closing of open positions,
inability to trade, significant losses, or otherwise, and has no right to claim
compensation for such events.

Article (18):
Compliance with Laws and Regulations:
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A.  The Second Party is obligated to comply with the provisions of the
Foreign Exchange Law, regulations, and instructions issued by the
Securities and Exchange Commission and the relevant exchanges
where trading is conducted.

B.  The Second Party assumes full legal responsibility for any violations
they commit, whether related to trading operations or any breach
of the agreement's terms.

C. The Second Party is obligated to provide all necessary documents
for account opening with the foreign broker. If such documents are
not provided, the account will not be opened, and the First Party is
not obligated to open the account until it is approved by the foreign
broker.

Article (19):

The Second Party affirms the accuracy of their personal information and
assumes full responsibility for any changes and undertakes to notify the
First Party of any updates.

Article (20):

All transactions carried out on the account and communicated to the
Second Party are considered correct unless they raise a written objection
upon being informed of the transactions executed on their account, as
per the agreed-upon procedure.

Article (21):

All orders received from the Second Party, whether verbally, in writing, by
phone, or via the trading platform (whether buy or sell orders), are
deemed correct. Any claims regarding the invalidity of these orders are
waived.

Article (22):

The Second Party has no objection to the company sharing information
with various regulatory bodies in accordance with anti-money laundering,
terrorism financing laws, the US Foreign Account Tax Compliance Act
(FATCA), and any other similar law the First Party may be required to
comply with in the future.

Article (23):

Both parties have the right, without being obligated to provide reasons,
to terminate this contract before its term by written notice from the
Second Party, or by notice from the First Party indicating the termination
of the relationship.

Article (24):

The Second Party acknowledges and agrees that the First Party has the
absolute right, without prior notice or fixed period, to modify the
agreement, terms, and general conditions for any reason and at any time
they deem necessary, in compliance with any applicable laws or
instructions issued by relevant authorities concerning foreign markets.
The First Party may notify the Second Party of these changes.
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Article (25):

The Second Party undertakes not to abuse the First Party through the use
of the account, electronic trading system, or any services provided by the
First Party.

Article (26):

The Second Party is responsible for monitoring their account, ensuring the
required margin level and financial status of the account. The First Party is
not liable or obligated to inform the Second Party about the financial
status of the account. It is the responsibility of the Second Party to fund
the account through their banking channels to protect the account if
necessary.

Article(27):

The First Party has the right to request the Second Party to settle margin
funding obligations (Margin Call) on a daily, weekly, or as required by the
foreign broker. The company may close some or all of the Second Party's
positions to reduce the margin to the required level of the account's
capital. Failure of the Second Party to maintain adequate liquidity in their
account allows the First Party the right to close some or all open positions
as deemed appropriate and at their discretion. The Second Party cannot
object to this or claim any losses, including compensation for lost
opportunities or other claims.

Article(28):

The second party acknowledges and agrees that the first party is not liable
for any losses or damages, regardless of the cause, except for errors
caused by the first party during the execution of orders or processing
withdrawals or deposits. The first party is also not liable for the cost of any
alternative opportunities or other consequences that may arise from these
errors.

Article(29):

The Second Party acknowledges that any news, information, reports,
opinions, analyses, or similar content received from the First Party—
whether through its employees or otherwise—regarding market trends
constitute opinions only and shall not be considered advice. It is not
possible to definitively predict market direction, and the Second Party
must not, under any circumstances, rely on such opinions or information
to make decisions. The Second Party is responsible for obtaining advice
and information from third parties other than the First Party, including
through personal research. Ultimately, the Second Party shall make their
own trading decisions and bear full responsibility for those decisions,
regardless of any external influence. The Second Party fully releases the
First Party from any liability for losses that may result from following any
news, information, reports, advice, analyses, or similar content received
through the First Party, whether via its employees or otherwise, regarding
market trends.
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Article(30):

A.  Correspondence should be directed to the addresses mentioned in
this agreement. Each party is obligated to inform the other party in
writing if their address changes. Otherwise, the party will be
responsible for any notification sent to the previous address.

B. Both parties agree to exchange and receive all documents,
correspondence, and information electronically or as agreed upon,
which is binding on them.

Article(31):

If it is found at any time that any article or more in this agreement
contradicts a legal provision, the invalidity of that article does not
invalidate the other provisions of the agreement, and the agreement
remains in effect.

Article(32):
The duration of this agreement shall be one year, and it automatically
renews.

Article(33):

The second party acknowledges having read a copy of the foreign broker’s
terms and disclosures attached to the agreement in English, understands
it fully, accepts its terms, and absolves the first party from any
responsibility for not translating or explaining the agreement and its
terms. The second party also acknowledges receiving the additional
explanations and the general trading terms in global financial markets and
understands and accepts them.

Article(34):

The second party acknowledges that they are aware of and accept the
terms and disclosures of the foreign broker, and that they are aware that
some articles or terms in the foreign broker's conditions do not apply to
the first party because they are governed by the foreign broker's law,
which differs from Jordanian law. In this case, Jordanian law and the
policies of the first party will take precedence.

Article(35):

The second party also absolves the first party of responsibility for not
informing them of any modifications to the trading terms or any other
future trading-related matters, as the foreign broker will notify the second
party directly via email or by sending alerts on the trading platform.

Article(36):

In case of any contradiction between any article in this agreement and the
provisions of foreign stock market laws, regulations, instructions, and
decisions issued thereunder, the foreign market laws will take precedence,
and the agreement will remain valid.

Article(37):

In the event of any dispute or disagreement between the First Party and
the Second Party in relation to this Agreement or the services provided
under it, both parties agree that the Court of First Instance of Amman
(Palace of Justice) shall have the exclusive territorial jurisdiction to hear
and resolve such dispute.
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Article(38):

The Second Party acknowledges and undertakes that, in the event a power
of attorney is used to act on behalf of the principal, the First Party must
be promptly notified in the event of its suspension, revocation, or the
death of the principal. Should any transaction be carried out on the
account thereafter, the Second Party or the legal heirs shall bear full legal
responsibility before the competent authorities for the unauthorized use
of the power of attorney.

Article(39):

As this Agreement consists of multiple pages, the signature of the parties
on the last page shall be deemed a signature on all pages. The Second
Party shall have no right to challenge the validity of any unsigned page
and acknowledges having reviewed all annexes attached to the
Agreement and referenced in the final article.

Article(40):

The second party acknowledges that they have read the agreement and
the annexes below, fully understood them, and agreed to all the contents.
The second party undertakes to comply with what is stated in the
agreement and to read any amendments that may be posted on the
company's website or sent to them via email.

Article(41):

The second party acknowledges and agrees that the first party has the
right to adjust the amounts received in their records in favor of the second
party if corrective information regarding the value and/or currency of the
deposited amount or any withdrawal discrepancy occurs. The first party is
absolved from any financial or legal liability arising from any corrective
actions taken to ensure the protection and maintenance of the first party's
financial rights regarding incorrect deposits or transfers.

Article(42):

This Agreement consists of a preamble and forty-two articles, including
this one, in addition to the following:

Bulletin Guidance Leverage Policy.

Commission rates.

Annex on procedures and settlements.

Additional annotations and General Conditions 2.

Additional annotations and General Conditions 1.

Annex with the foreign broker's terms and disclosures
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First Party:
Credit Financial Invest for Financial Brokerage LTD

Second Party:
Signature:

Customer’s signature form:

s Jg¥l guyall
alol dblwgl) s)laiiwVl el slaicVl &S i

+ il guyaldl
‘gus gl

¢ Jrazll gidoi g el

How did you hear about us?

O Employee (Mention Employee Name):
O Social Media Platforms (Mention them):
O Branch:

O Company Website:

O Advertisements and Promotions (Mention them):

O Others (Mention them)

For Internal Use Only:

Employee Name and Signature:
Brokerage Manager Signature:
Compliance Officer Approval:

General Manager Approval:
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