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Privacy Policy

This Privacy Policy (the “Policy”) covers Credit Financial Invest for Financial
Brokerage (CFl) Ltd (“"CFI" or the "Company”) and its Website: cfi.trade the
"Site” or "Website: www.cfi.trade regarding types of information that CFI
may collect from the Site and the treatment of this personal information.
This Policy will also provide you with instructions on how to proceed if you
do not wish to share personal information with CFI when visiting its Site.
For purposes of this Privacy Policy, personal information is information
about you that is personally identifiable including but not limited to: name,
age, personal identification information, address, e-mail address or phone
number.

If someone under the legal investing age provides the Company with
personal information by obtaining access in violation to the Site access
restrictions and its terms of use, CFl asks that his/her parent(s) or
guardian(s) contact the Customer Service Department by e-mail, at
help.jo@cfi.trade.

Upon receiving this request, CFl will promptly remove such information
from the Company’s records. This Policy only applies to the Site and people
that CFI employs or manages regarding the administration of the said Site.
The CFI Website is only intended for persons of legal trading age.

CFI' Website may contain links to external websites and through the
existence of these publicly available links, the Company does not endorse
or take any responsibility regarding its privacy practice or policies. This
applies as well to any other information voluntarily provided by you.

1- INFORMATION, COLLECTION, AND USE

CFI does not collect personal information when visiting its Website or
through its other online services unless this information is provided upon
registration. However, CFl does collect aggregated information.
Additionally, this information actively provided by individuals may be
recorded by CFl when using the Company's registration form, such as:

Browser used,

Internet IP address,

Tracking Cookies,

Date, time, and duration of online activity.

o0 oW

The above information is collected for statistical purposes and used to
help diagnose problems with the server. This information is not used in
any manner for revealing personal information except as described
before.

All personal information provided to CFI through the Site is purely
voluntary in nature. If you do not want your information to be collected,
please do not submit such information to the Site. If you have already
submitted personal information to the Company and wish to have them
removed from the records, please contact CFl as mentioned above.

When contacting us, we may ask you for information such as the name
and the company's name (if applicable), company’s/ home address, date
of birth, telephone, business, and mobile numbers, as well as any other
identifying information which may be required by CFl occasionally. Please
note that upon contacting CFl, you are not considered by the Company
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anonymous anymore. Information about your transactions with CFl is
collected, including information about your use of the Company'’s Site,
the dates and times you have accessed the Website, the version of the
terms of use and Privacy Policy which you have accepted every time you
log in and any other information freely provided, which CFI may choose
to collect occasionally.

CFl may automatically receive and record information on its server logs
from your browser, including your IP address, cookie information, and the
page that has been requested.

CFl uses information for the following general purposes: to fulfill clients’
requests, improve the Company's products or services, for contest
registrations and sweepstakes, submission of publications and/or
advertisements, and to provide information to third parties affiliated with
CFl and contact the clients. We will not provide your information to
nonaffiliated third parties without your prior consent.

By entering personal information into the Site, you acknowledge that you
are of legal investing age in the jurisdiction in which the access to the Site
was made. This Privacy Policy was posted on the Site and is effective as of
its posting. For any questions or comments regarding this Policy, please

contact CFl by email, at: help.jo@cfi.trade

2- INFORMATION SHARING AND DISCLOSURE

CFl is securing and encrypting confidential information where
appropriate. Information entered will not be used by the Company for
any other purpose, unless the purpose is described on the Site in the
Terms and Conditions.

CFl does not rent, sell, or share personal information about its clients
with other people or organizations except as provided herein, or under
the following circumstances: We respond to orders, court orders, legal
processes, to establish or exercise the Company's legal rights or to
defend against legal claims; We believe it is necessary to share
information in order to investigate, prevent, or take action regarding
illegal activities, suspected fraud, situations involving potential threats
to the physical safety of any person, violations of CFI' terms of use, or as
otherwise required by the law.

DISCLOSURE OF INFORMATION

By accepting this Privacy Policy and using the services of the Company,
the Client acknowledges and agrees that the Company may disclose
personal data and confidential information, including but not limited to
identification documents, recordings, communications, and account
details, in the following circumstances:

a.  Where such disclosure is required by applicable law, regulation,
legal process, or by order of a competent court or authority;

b. Where requested by any regulatory, supervisory, tax,
governmental, or other authority having control or jurisdiction
over the Company or the Client, or in any jurisdiction in which
the Company operates;
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c.  Professional advisors of the Company, including legal, tax, or
audit service providers, who are bound by strict confidentiality
obligations;

d. To third-party service providers engaged by the Company in
relation to the provision of its services, including but not limited
to IT support, hosting, data storage and backup, record keeping,
payment processing, customer communication, and similar
operational services, provided that such third parties are
contractually bound by confidentiality and data protection
obligations;

e. To any person or entity to whom the Company is permitted or
required to make such disclosure under applicable laws and
regulations.

f.  The Client understands and accepts that such disclosures are
necessary for the proper functioning of the business relationship
with the Company and for compliance with legal, regulatory, and
operational obligations. The Company shall take all reasonable
steps to ensure that any third-party recipients of Client data
maintain adequate levels of data protection. Such disclosure of
confidential information shall be limited to the purposes
described above and shall remain valid for a period of five (5)
years, subject to automatic renewal unless otherwise agreed or
required by applicable law.

The Company shall not be held liable for any loss or damage
arising as a result of lawful disclosures carried out in accordance
with this Privacy Policy.

g.  You have the right to withdraw your consent to the processing
of your personal data and to request its erasure at any time by
contacting us at help.jo@cfi.trade. However, please note that we
may be required to retain certain personal data for a specified
period, as deemed necessary by the competent authorities and
in accordance with legal and regulatory obligations, including for
the purposes of anti-money laundering and counter-terrorism
financing compliance. In all cases, should you withdraw your
consent, you shall bear full responsibility for any resulting non-
compliance and shall not hold the Company liable in any
manner. The Company reserves the sole right to suspend any
engagement with you at its discretion.

3- COOKIES

CFl may use web beacons to access CFl cookies inside and outside
the Company's network of websites and in connection with the Site's
Services. The Company may set and access CFl cookies on your
computer. Cookies are pieces of information that may track visitors’
source, click source, search keywords, and many other information
used to get to the Company’s Website and user circulations to
related web pages. Some web-based services require those cookies.
Please note that we do not sell or distribute those confidential
agreements to any other third party. Any information that the
website may store in cookies, is used exclusively for internal
purposes only.
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4- CHANGES TO THIS PRIVACY POLICY 0dd dpogosll dwbw wle Ohuss .4
CFI may update this policy occasionally. The Company may provide — <lylsuil] & il pad5 38 y3T ol g o Al 03 Cuyasiy CFl pgd) 25
its clients with notices, including those regarding changes to the il je @BV (e Shusidly ddlsiall clli S (6 Loy (lgilles]
agreement, by e-mail, regular mail, or postings on the Site. &gall (e Olyguinio gl wsalsdl 3yl gl i(igyiSIVI

5- MONITORING ashall .5

CFI monitors only live information for the client if he/she is chatting &Sl go Giaxiy ol 13 2l bhis &=l Slogleall @lyey CFl pgiy
with the Company using the live chatting system, which will detect if ¢ | -"lS 5| La 5 d_\“ il s locell ) ng_. Lad L.
the client already exists within the CRM system. 9790 v : B I" R Lou&” 5 sl Ll; '? . b
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6- SECURITY oyl .6

Online and money transactions are not done on the Website, but = uigySIVl g8gall (e ddladl SNy gl o Uyl e gsall Slilac o V

they are done on the gateway for the third-party companies dealt  Juw e lgoo Jolaity il duzyldl OIS pid) goodl &lgy e o35 gisdyg
with, for example: :JUJI

a.  Deposits are done through a gateway with payment companies | alasiwl gosll OB go dlgy JMs o Jlgoll glal piy -
using the Client's registered gser name and password which 2t e lglinly o6 illy Jy il | Japall dalSy paiuall
he/she has created when opening the account. Ll

S

b.  Withdrawals are also following the same procedure as for the . ) ) - T
deposits with extra information provided by the client to meet @89 & €l Oldes) guiall ch2Vl yudi izl Sllae g -0

the required and registered data with the Company's database, & dzually dglhell SULWl dulid Jresll L8 o 48lo] Sloglse
whereas the Client's deposit transactions, whether to his Card, gl dislay (e clgw (Jrasdl glayl Sldac o Eus (S pidl Slily 3acls
bank transfer, or any other e-payment method are done aside &Ll e )5l dugyis)l gos diy b sl gl wd ol Jyg=ill e
under third-party gateways and not on the website itself. 13 igySIVl ggall (e Cuudlg duzyls

7- WHAT PERSONAL DATA DO WE REQUEST? Slgabos il dpoiadl Sl pa Lo 7
WE REQUEST THE FOLLOWING INFORMATION FROM YOU; ‘Ul pozidl SULWI eSie Gl

a. Personal and financial information (This is requested from you  jc Jyzwil sl els pSio wlkd) dlally dpozidl Ologlsall d
during the online registration of a CFl Live Trading Account) (CFl J > Jglas wlusd i)l

b.  Proof of Identification/Residency (After you have completed the

beadl o samill s LS| o5V eadl Ll
online KYC application form, we request documents that prove wsell oo ) edgadl pslles] ani( dolil/dsg)l WU (o

your identity as well as your residency. 2810 8] Sy pSTy90 Cudi §ilig @i pSie willai 1 Dloglually
These documents include: oo @ilgll 0da Geunii
1-  Internationally recognized passport Wgs @ Wyizs yaw jlg> (1
2- National identity card duibrg dygn @lhy (2

3-  Utility bills such as electricity, gas, or phone bill (not mobile “dg) cailgdl of el g wcliygSl 8y6316 Jio Cloasll wilgs (3
phone bill), valid f or less than 3 months ) o . e
ol 3 ¢ [ 8a0) dxdlo (Jgaxall | 5}
4-  Bank statements, valid for less than 3 months UO Js 6"; L Y wlg) (?JSJ'
il 3 o J8l Baed dadlo (S vl gidS (4

8- WHAT HAPPENS IF | CHOOSE TO NOT BE A CLIENT OF CFI? (CF1 J Yanc (oS pac 0yisl 3] Sazy 3o .8

If you do choose to end your working relationship with us, we are  duaxdll il BLIL Hgojle Wil (line dulasl &Ml clgil Oyisl 13]
required to keep your personal data on our records for ten (10) years, ebil s lows zogi il dbdill oo [EW; WOlgiw (10) giuc o) Wilzw o
starting at the point where you explain in writing that you no longer CFl J e ooSi oi NERETRCIN
want to be a client of CFI.
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9- OUR COMMITMENT TO YOU clalx Lol .9

Your privacy is paramount to us, as is the privacy of every other W ylS clgw) Jroacs yily JS duogios ol oS W duuill dage livog.os
visitor and client (both existing and former. The entire team here at gi Glozy Bley pjile CFl (o U Josl §1y6 W dwill dogo (Bl si
CFl is fully committed to safeguarding any information we collect, clic lg hainig dgolaziwly dgsazs pgii logls
use and hold about you.
We shall remind you that in case you are not in agreement with  <lgi] (o @=Jl b . elilly &)lie e clisslge pac dl> o FHIPRRAY
sharing your data, you have the right to terminate your collaboration  dslgall Llbs gibgi JUs o ail oS540 S g T b CFl go eliglsi
with CFl at any time. We shall remind you that by signing the Explicit p85V1g bog ridly LolyicVlg dxy jall
approval letter and acknowledging the terms and conditions you;

a. Agree that all personal information filled on the real account Pluall Dlobs s d2)200l 4 R I LJL°3 Ig i "’ll_“gk'.éflsj -
steps is deemed to be accurate, real, and legal. Aigilsy duiaiog A8 pini nindiall

b.  Agree that your personal contact details, including name and U3 (6 Loy «b dolsdl dozidl JLoidl Juolai of wle golgi -w
other personal information required for account opening, wolusl zia) dgllhall dposidl Slogleall o Bytg awll
account information and data entries, trade confirmations, Sl luaiwllg Joladl Olausby daulul SVl olusdl Slo 9
accoubntir(;g elnqu(ijre:cs, :;gtjmen:. of accogn:,;nqtﬁtgi: r|ec2}:di ol lgic <ol piy ﬁ-.dpi ums ‘L_J[_u;,_” ;_6_9_,1359 wshﬂwl
may be disclosed to third parties associated wi . In tha o 8 ) o
respect, CFl might disclose the client’s details to the execution dresll duolas FFI o “m “‘a“ I_\.(.n ""'° ’ CF.I u @P a
venue in case of disputes related to trading issues. ol Lo, dalsiall Slehil dlo (o daitill oo o]

c.  Agree that your personal information may be disclosed to third ~ dUU bbbl duazill dilbgles e sl ady ol wle é.é|_c>‘3' -z
parties for marketing purposes and in order to best administer CFl g0 JaasS clisVs) 8)l5] Junsl laud)g gagmill yolel
your client’s relationship with CFI.

d.  Acknowledge and agree that such third parties may provide you &gt slgou Jau gy &l olbll i) S ail e Golgig Ha5 -
with marketing material regarding investments and related  Olxiiadl )y o Loy dball OIY Slasdly OlhlediwVl Gl
services, including new products and services offered by them 15, aig &, U3Vl Olpiilly pgls o dosiall izl Oloazllg
o nevlters, mat updees nd iesment OPPOTUTICES 4 ity Sl sl i il o Goul

y ematl, s> Teg ' phone. wailgdl of s uSlallg wsolal 2yl

e.  Acknowledge that any agreement between the two parties shall 4,45 alyg o)Vl ouilgd) Ruasy of wiz sl Gu glasl ol ol yar -
be governgd py .anq c.ons.trued with the L.aws of Jordan will have £ly gi 3520 Al> (b Luaiall ain) Ul pSlaall ogSi Q.iig L) lfi.é_g
the exclusive jurisdiction in case of any dispute.

10- GOVERNING LAW Skl geils .10
Any use of our website will be governed by the Laws of Jordan, and &)Vl aSlaall ¢uiled) louaze (igysI¥l lindgal plaxiwl ol ogSuw
by accessing cfi.trade you agree to be bound by all the terms and bg il grazs oVl e §slgi clils cfitrade J] Jguoglly drasislgl]
conditions that are published in our Site. LisBge e by i ol il 8511

11- LIMITATION OF LIABILITY ddgguoll gl .11

We do not provide any warranty as to the accuracy, adequacy, or
completeness of the information and materials contained on our
website. We also expressly reject any liability for any errors or
omissions regarding in this regard.

53|91 slgally Olo I JlaiS] of 4168 of @5 olin olowd o e ¥ 2
) 9 9 9 ] Iv] Sl o o
ol oe ddgdun ol dolpo ooy LS .rigyiSIl lissge wle

Suall 3 b yois gl clas

ouilsill Bag of By po of liawd oIS elouw 53 sl o plows i CFl 015
Gl Ul Ggi> Jlgiil pac Slilawd pazdl ¥ Jliall Jpw ole U3 (b Loy
iguaSll plaxiwl dyy>g ue oyl doclle gl «sylzill olgisll o (@I

dg)SIVl Lisdge (e yghi (pill slgally Dlogloall @iy Lasd

CFl doesn't provide any warranty of any kind, implied ex eased are
statutory, including but not limited to the warranties of non-
infringement of third- party rights, title merchantability, fitness for a
particular purpose, and freedom or computer use, in conjunction
with the information and materials that appear on our website.
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Empower
Yourself

Hyperlinks to other websites are followed at your risk and we cannot
vouch for the content, accuracy, and opinions expressed by third-
party websites. The website links that appear on third-party websites
are not controlled, investigated, verified, monitored, and/ o r
endorsed by us, so please navigate carefully when on third-party
websites.

Any damages, losses, or expenses which arise in connection to our
website or its use or inability to use by any person or in connection
to the inability to execute an order, error, omission, interruption,
fault, delay in operation or transmission, computer viruses,
communication failure or line or system failure, even if CFl or its
representatives have been informed about the possibility of such
damages, losses or costs; and for errors or inaccuracies in the
transmission process of data and/ or orders in trading Forex and/ or
CFDs, or any instructions from the client/ visitor of our site,
interference, fraudulent impersonation, breaking of secret access
codes, erroneous recording or transmission of message or system
failure due to force majeure or for whatever other reason which is
not due to breach of the above either by CFI.

We shall not be held liable for any damage that may occur to the
hardware or software of any visitor that may arise as a result of the
use of our website and/ or land or in connection of our website with
other websites/ hyperlinks or internet resources.

DO YOU HAVE ANY QUESTIONS?

If you've got any questions or concerns that haven't been covered in
this Privacy Policy, feel free to contact us The CFI Website is secured
from several other injections, spams, and many other illegal “Trojans”
viruses that may result in any failures by using special encryption and
special captcha prevention.

June, 2026
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