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General Terms and Conditions

1. Introduction

1.1 Credit Financial Invest for Financial Brokerage LTD (the “Company"” or “CFl Jordan" or “CFI") is a company incorporated
under the laws of the Hashemite Kingdom of Jordan, licensed and regulated by the Jordan Securities Commission
(hereinafter referred to as the "Commission”) and registered with the Companies Control Department under

Registration No. 49631. Its registered office is located at: CFI Plaza, Amman, Mecca Street, next to Arab Bank.

1.2 This document outlines the general terms and conditions (the “General Terms & Conditions”) governing the

relationship between you (referred to as the “Client”) and us.

1.3 Please carefully review these terms, as they constitute the agreement between you and the Company (the
"Agreement"). By opening an account with us, you confirm that you have read, understood, and accepted all terms
and conditions outlined herein, and this Agreement shall become effective on the date your account is opened with

us.

Additionally, you are required to review our Order Execution Policy, Privacy Policy, Risk Disclosure Statement, Conflicts
of Interest Policy, and any other documents, policies, and conditions that we may communicate to you from time to

time. You acknowledge that all such documents form an integral part of this Agreement.

2. Glossary

In The Agreement:

'AGREEMENT" refers to this agreement and all accompanying schedules, including our Order Execution Policy, Privacy Policy,
Risk Disclosure Statement, Conflicts Policy, and any other documents, policies, and conditions that we may communicate to
you from time to time. This Agreement replaces and supersedes any prior agreements in force between you and us concerning

Orders, Transactions, and Margin Trading.

‘APPLICABLE REGULATIONS' encompass all applicable laws, rules, and regulations in force in the Hashemite Kingdom of
Jordan, including regulations issued by the competent regulatory authorities, exchange regulations, governmental

regulations, and any other rules relevant to this Agreement, any Transaction, or any Electronic Trading Service.

‘ACCOUNT' means any trading account opened by the Client with CFl for Financial Brokerage for the purpose of carrying out

Transactions.

‘BASE CURRENCY' means the first currency quoted in a currency pair in the foreign exchange markets. When trading in foreign

exchange, the base currency indicates how much of the quote currency is required to purchase one unit of the base currency.

‘BUSINESS DAY’ means any day from Monday to Friday inclusive, excluding public holidays or days on which private
institutions are closed in accordance with directives issued by the competent governmental authorities in the Hashemite
Kingdom of Jordan. Certain received by us may require execution through, or transactions to be entered into with, other
members of our group. In such cases, if the day on which the order is passed or received is not a business day in the jurisdiction

of the relevant group member, execution of the order shall take place on the next business day in that jurisdiction.

‘CFI PARTIES' include the Company, its parent company, subsidiaries, affiliates, as well as any shareholder, director, officer,

employee, agent, or “controlling person” associated with any of the foregoing entities.

‘CHARGES AND TAXES' mean any fees, duties, or monetary obligations imposed by governmental authorities based on various

factors.

‘CLIENT’ means you, our client, and includes any individual, firm, or corporate entity. Where applicable, this term also includes
successors and assigns engaged in business transactions with the Company. Throughout this Agreement, the terms "you",

“"your”, “yours”, and “yourself" refer to the Client or any entity that has submitted an application to open an account with us.

‘CLIENT MONEY RULES' mean the rules and regulations issued by the competent regulatory authorities relating to funds

received by investment firms from clients.
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‘CLOSING LEVEL' means the level or price at which a Transaction is closed or terminated.

‘COMMISSION' refers to any fee charged by us for executing your Transactions.

‘COMMISSION TRANSACTION' signifies a transaction for which we levy commissions regardless of whether we also impose

spreads.

‘CONFLICTS POLICY' is a document that identifies all potential conflicts of interests with clients and outlines our organizational
and administrative controls to manage such conflicts of interests. These measures aim to mitigate risks of harm to clients

arising from any conflict.

‘CONTRACT DETAILS’ encompass the specific terms and conditions of a contact for a certain Product we offer, providing you

with the opportunity to engage in trading activities.

‘CONTRACT FOR DIFFERENCES' abbreviated as ‘CFD' is a Transaction type aimed at generating profit through speculation on
the price movements of an underlying asset. In a CFD, the investor sells the underlying asset at a price higher than the
purchase price, without the intention of physically delivering the asset. Contracts for Differences include, but are not limited

to, Foreign Exchange CFDs, Futures CFDs, Option CFDs, Share CFDs and Stock Index CFDs;

‘CONTRACT VALUE' typically refers to the total worth or monetary value of a contract or agreement between two or more

parties. The contract value is determined by multiplying the contract’s price by its size or quantity.

‘CORRESPONDENT means a financial institution that serves another financial institution, acting as an intermediary or agent,
to facilitate various financial activities, including wire transfers, business transactions, acceptance of deposits, and handling

of documents on behalf of another financial institution.

‘CURRENCY’ means any unit of account.

‘DEAL’ means a regulated activity consisting of buying, selling, subscribing for, or underwriting designated investments as

principal.

‘DIRECTOR’ means an authorized person acting on behalf of the firm.

‘DOLLARS’ and '$" mean the lawful currency of the United States of America.

‘DOMESTIC FIRM' carries the meaning given to this term under the laws, regulations, and instructions in force in the

Hashemite Kingdom of Jordan.

‘EUROS' and €’ mean the lawful currency of the Eurozone countries of the European Union.

"ELECTRONIC CONVERSATION' means a dialogue between you and us conducted through our Electronic Trading Services.

'ELECTRONIC TRADING SERVICES' means any software, application, electronic services, and other tools provided to you for
sending orders, posting transactions, viewing statements, confirmations, or other information, and for using other services.
These tools may be proprietary to us or provided by third parties and include services for trading securities, financial

derivatives, or foreign exchange electronically.

‘EXCHANGE means any securities or futures exchange, clearing house, self-regulatory organization, alternative trading

system, or multilateral trading facility, as the context may require from time to time.

"EXCHANGE RATE' means the rate (in relation to two currencies in respect of which you may wish to open a Foreign Exchange
CFD) at which one unit of the first currency specified by you may be bought with, or sold for, units of the second currency

specified by you.

‘EXPIRY TRANSACTION' means a Transaction with a predetermined contract period, after which it automatically expires.

‘FEES’ mean brokerage fees, commissions, transaction fees, and account charges imposed by CFI.

‘FOREIGN EXCHANGE CFD’ or ‘FX CFD’ means a type of CFD that provides exposure to changes in the value of an Exchange
Rate. However, unless expressly agreed in writing between you and us, it does not involve the delivery of any currency to or
by you.
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‘FUTURES CFD' means a type of CFD that provides exposure to changes in the value of a futures contract. Unlike a futures
contract traded on any exchange, unless expressly agreed separately in writing between you and us, it does not result in the

delivery of any Instrument to or by you.

‘STATE’ means the Hashemite Kingdom of Jordan.

‘THE COMMISSION' means the Jordan Securities Commission.

‘RULE BOOK' means the regulatory rules and regulations governing financial activities issued by the Jordan Securities

Commission.

‘GOVERNING LEGISLATION' means the legislation, regulations, directives, circulars, or other rules of the Hashemite Kingdom
of Jordan, issued by the Jordan Securities Commission or any other competent authority, together with any other applicable

laws governing the operations of CFl and directly applicable to brokerage firms, as amended from time to time.

‘INSTRUCTION' means any instruction given, or appearing to be given, by you using the Security Devices and received by us

in relation to any Electronic Trading Service you use.

‘INSTRUMENT' means any asset class, including but not limited to stocks, shares, futures contracts, forward or option
contracts, commodities, precious metals, exchange rates, interest rates, debt instruments, indices, or any other instruments

in respect of which we offer Transactions.

‘LAST DEALING TIME' means the last day and (as the context requires) time before which a Transaction may be executed, as
outlined in the Product Details or otherwise communicated to you. Alternatively, it denotes the last day and (as the context

requires) time at which the underlying Instrument may be traded on the relevant Underlying Market.

‘LIMIT ORDER’ means an order to sell or buy at a more favorable price for you than the one prevailing when the order is

placed.

‘LINKED TRANSACTIONS' mean two or more Transactions in respect of which we agree not to call for or apply the full Margin

amount due to the relationship between such Transactions.

‘LEVERAGE' means leverage that allows the opening of positions larger than the deposited balance.

‘LONG POSITION' means a long position in an asset or in the base currency against the quote currency.

'MARGIN’ means the amount of funds required to open and maintain a leveraged trading position. It is often expressed as a

percentage of the full value of the position.

‘MARKET COUNTERPARTY" has the meaning given to this term under the rules and regulations issued by the Jordan Securities

Commission.

‘MARKET ORDER' means an order to buy or sell a specified amount of an underlying asset at the best available price, which

may differ from the quoted price either in your favor or to your detriment.

'MARKET GAP" means a significant price difference between the closing price of an asset on one trading day and the opening
price on the following trading day. Market gaps typically occur in highly volatile markets or following major news events that

result in sudden price movements, meaning that there was a “gap” during which no trading took place.

‘MARKET SPREAD’ means the difference between the bid and offer (or ask) prices for a transaction of equivalent size in an

Instrument, or a related Instrument, in the Underlying Market.

‘MINIMUM SIZE" means the minimum number of shares, contracts, or other units of an Instrument that we are willing to
transact, which in most cases is specified in the Product Details. Where not specified, such information shall be provided upon

request.

‘NON-DOMESTIC FIRM' has the meaning given to this term under the rules and regulations issued by the Jordan Securities

Commission.

'OPENING LEVEL' means the level or price at which a Transaction is opened or initiated.
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“OPTIONS" “OPTIONS" means financial derivative contracts that give the Client the right, but not the obligation, to buy or
sell an underlying security at a specified strike price on or before a specified expiry date. The Company offers European-style

Call and Put Options on a long-only basis.

‘OPTION CFD’ means a type of CFD that provides exposure to changes in option prices. Unlike traded options, it cannot be

exercised by or against you, nor does it result in the acquisition or disposal of any Instrument to or by you.

'ORDER(S)" mean services for trading securities, financial derivatives, or foreign exchange electronically.

‘ORDER EXECUTION POLICY" means a document outlining all of our order execution arrangements, which are designed to
ensure that, when executing orders, we take all reasonable steps to obtain the best possible results for clients in compliance

with the rules and regulations issued by the Jordan Securities Commission.

‘OUR BID AND OFFER PRICES' mean the indicative prices at which we are willing (but not obliged) to accept sell and buy

orders from you.

‘PENDING ORDERS ON METATRADER' clarify that when a Client places a pending order, including but not limited to take
profit, stop loss, or any other type of pending order on the MetaTrader platform, MetaTrader triggers such order based on
the last price displayed in the Market Watch for physical stocks and based on the bid/ask price displayed in the Market Watch
for other instruments. Orders are not placed directly into the market and remain on the MetaTrader platform until triggered
for execution when the Market Watch price reaches the requested level. Once an order is triggered, it is then sent to the
execution venues as a market order and executed at the best available price, not the requested price. Accordingly, slippage
may occur between the requested price and the executed price. When placing pending orders on MetaTrader, Clients should

be aware of and accept this limitation and any potential slippage that may occur.

'P&L’ means realized and/or unrealized profits and/or losses, as applicable.

‘POUNDS’ and £ mean the lawful currency of the United Kingdom, known as Sterling, as at the date of issuance of this

Agreement.

‘POSITION LIMITS' mean preset ownership levels established by exchanges or regulators that limit the number of shares or

derivative contracts that a trader, or any affiliated group of traders and investors, may own.

‘PRIVACY POLICY" means a document outlining how we manage and use your personal information, including details relating

to disclosure, procedures for requesting information about the data we hold, and other relevant matters.

‘PRODUCT DETAILS' mean all information provided to you (or to be provided in the future in the event of any changes)
regarding our products and services. Such information may be accessed through our Online Trading Platform, website,
communications, during the term of this Agreement, or elsewhere. Prior to entering into any Transactions, you are required
to familiarize yourself thoroughly with the relevant product or service by consulting with us, reviewing the information

provided, or using our free demo accounts.

‘PRODUCT MODULE' means a product-specific module incorporated into this Agreement, setting out the terms and

conditions applicable to specific types of Transactions and/or Services provided to you.

‘RISK DISCLOSURE STATEMENT' means the notice provided by us to you in compliance with the rules and regulations issued

by the Jordan Securities Commission, outlining the risks associated with trading Transactions under this Agreement.

‘Risk of Lower Liquidity' Liquidity refers to the ability of market participants to buy and sell securities. Generally, the more
orders that are available in a market, the greater the liquidity. Liquidity is important because with greater liquidity it is easier
for investors to buy or sell securities, and as a result, investors are more likely to pay or receive a competitive price for
securities purchased or sold. There may be lower levels of liquidity in extended hours trading as compared to regular market

hours. As a result, your order may only be partially executed, or not at all.

‘Risk of Higher Volatility' Volatility refers to the changes in price that securities undergo when trading. Generally, the higher
the volatility of a security, the greater its price swings. There may be greater levels of volatility in extended hours trading than
in regular market hours. As a result, your order may only be partially executed, or not at all, or you may receive an inferior

price in extended hours trading to what you might receive during regular market hours.
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‘Risk of Changing Prices’ The prices of securities traded in extended hours trading may not reflect the prices either at the end
of regular market hours, or upon the opening of the next morning. As a result, you may receive an inferior price in extended

hours trading to what you might receive during regular market hours.

‘Risk of Unlinked Markets' Depending on the extended hours trading system or the time of day, the prices displayed on a
particular extended hours trading system may not reflect the prices on other concurrently operating extended hours trading

systems dealing in the same securities.

‘Risk of News Announcements’ Normally, issuers release news announcements that may affect the price of their securities
outside of regular market hours. Similarly, important financial information is frequently announced outside of regular market
hours. In extended hours trading, these announcements may occur during trading and, if combined with lower liquidity and

higher volatility, may cause an exaggerated and unsustainable effect on the price of a security.

‘Risk of Wider Spreads’ The spread refers to the difference in price between what you can buy a security for and what you
can sell it for. Lower liquidity and higher volatility in extended hours trading may result in wider than normal spreads for a

particular security.

‘Risk of Lack of Calculation or Dissemination of Underlying Index Value or Intraday Indicative Value’ For certain Derivative
Securities Products, an updated underlying index value, or intraday indicative value (I1V), may not be calculated or publicly
disseminated during extended trading hours. Since the underlying index value and IIV are not calculated or widely
disseminated during pre-market and post-market sessions, an investor who is unable to calculate implied values for certain

Derivative Securities Products during those sessions may be at a disadvantage compared to market professionals.

‘RULES’ mean articles, rules, regulations, procedures, policies, and customs, in effect from time to time.

‘SECTOR' means a group of stocks within a market typically associated with a specific industry.

‘SECURITY DEVICES' include one or more user identification codes, digital certificates, passwords, authentication codes, or

any other information or devices (electronic or otherwise) used to grant access to the Electronic Trading Services.

'SECURITIES’ mean the securities mentioned and specified in Article (5) of the General Provisions chapter of the Rule Book

issued by the Jordan Securities Commission.

'SIGNATURE means any signature, including electronic symbols or signatures exchanged via an electronic signature utility
provided by the Company and used through authorized email addresses of the Company and the Client. Such electronic
signatures shall have the same legal validity and enforceability as handwritten signatures or paper-based recordkeeping

systems, to the fullest extent permitted by applicable law.

‘SLIPPAGE’ means the difference between the expected price of a trade and the actual price at which the trade is executed.
This may occur in fast-moving markets or during periods of low liquidity when market orders cannot be executed at the

desired price, resulting in a less favorable execution price.

'STATEMENT' means a confirmation of our dealings with you, including any Transactions opened and/or closed, as well as any

funds transferred to us and any withdrawals.

‘STOCK INDEX CFD" means a type of CFD that provides exposure to changes in the value of a stock index. It does not constitute
an agreement to buy or sell any number of shares, and unless expressly agreed separately in writing between you and us, it

does not result in the delivery of any shares to or by you.

‘STOP ORDER' means an order to buy or sell a certain amount of an underlying asset at a price worse than the prevailing

market price at the time the order is placed.

‘SYSTEM' means all computer hardware and software, applications, equipment, network facilities, and other resources and

facilities required to enable you to use an Electronic Trading Service.

‘TRADING PARTNER' means any individual or legal entity with whom we have a contractual relationship, such as a joint
venture, partnership, agency relationship, or an introducing broker that is duly licensed and regulated, whether by the Jordan
Securities Commission or by the competent regulatory authority in the jurisdiction in which such introducing broker is

established, in accordance with applicable laws, regulations, and regulatory requirements.
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‘TRAILING STOP" means an order similar to a Stop Order, with the difference that a Trailing Stop allows you to set a floating

stop level that automatically moves when our quote moves in your favor.

‘TRANSACTION' means an agreement or communication carried out between a buyer and a seller to exchange an asset for
payment. A stock transaction occurs when a stock changes ownership. When you place a market order, you instruct CFl to

buy or sell a specified number of shares in a particular company at the current market price.

‘UNDATED TRANSACTION' means a Transaction with an indefinite contract period that does not automatically expire.

‘UNDERLYING MARKET' means the Exchange and/or any similar body and/or liquidity pool, on which an Instrument is traded

or trading of that Instrument take place, as the contextually required.

‘WEBSITE(S)" means the official and approved website(s) used by the Company.

3. Services

The services provided by the Company are limited to the following:

The execution of the Client’s orders in relation to the trading of financial instruments through the Company's approved
electronic trading platforms, for the benefit of the Client and in accordance with the terms of this Agreement and applicable

laws and regulations.

The Company does not provide any financial advisory services to the Client unless a separate written agreement is entered
into between the Client and the Company expressly permitting the provision of financial advisory services. In the absence of
such an additional advisory agreement, any information, opinions, news, analyses, commentary, guidance, or other materials
provided to the Client by the Company, whether through the trading platform, the Company's website, or by any of the
Company's employees, shall not constitute financial advice and shall not be relied upon by the Client for trading or investment
purposes. The Company shall not be responsible for any consequences arising from the Client's reliance on such information
or materials. The Client shall remain solely responsible for all trading and investment decisions and is encouraged to seek
advice from independent sources where necessary. Any views or opinions expressed by the Company’s employees shall be
considered personal opinions only, and the Client is free to follow or disregard them at its own discretion, without any liability
on the part of the Company.

It is agreed that the Company provides its services in relation to a range of financial instruments, and the Client may trade in

one or more of such financial instruments as made available through the Company’s electronic trading platforms.

It is understood that, when trading in contracts for difference (CFDs) or any other contracts, unless the Company expressly
confirms otherwise, no physical delivery or safekeeping of the underlying assets to which such contracts relate shall take

place.

Dealing Services

a)  You must classify each sale order as either a “long” order or a “short” order. A “short” sale involves selling a security that
you do not own. CFl reserves the right, at its sole discretion and without prior notice to you, to cover any short sale in
your Account. “Cover” means the purchase, at the current market price, of securities that were previously sold short. By
designating a sale as “long”, you affirm to CFI that you own the security and undertake to deliver it to CFl by the
settlement date if it is not already in CFI's possession at the time you place the sale order. Failure to deliver the security
to CFI by the settlement date may result in CFl purchasing the security for your account at the prevailing market price,

and you agree to compensate CFl for any resulting loss, commission, and/or fees.

b)  An Instruction to Deal shall be initiated by you offering to buy or sell an Instrument in a specified quantity and by
reference to a specific order type. Instructions to Deal constitute a commitment and may only be revoked by you with
our prior consent (which shall not be unreasonably withheld) at any time before the Instruction to Deal is executed. We
will notify you whether an Instruction to Deal has been accepted or rejected. Acceptance of an Instruction to Deal shall
be evidenced in your trading account, and a statement shall be sent daily to your registered email address provided for

KYC purposes.

If an Instruction to Deal is accepted, we will confirm to you whether a Transaction results in the Underlying Market, being the
partial or full fill of your Instruction to Deal. We will attempt to execute all eligible Instructions to Deal as soon as reasonably
practicable. There is no guarantee that your Instruction to Deal will be filled in full or in part in the Underlying Market. In the
event of a delay due to our inability to interact with the relevant Underlying Market for any reason, we will strive to execute
the Instruction to Deal as soon as reasonably practicable. You acknowledge and accept that the market price of any Instrument
may have fluctuated between our receipt and acceptance of your Instruction to Deal and our attempt to execute it. In such
cases, the third party providing the quotation to us is not obliged to honor the indicative price you have received and, if that

is the case, we may reject your Instruction to Deal. Such movements in price may be in your favor or against you.
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The Client acknowledges and accepts that prices in different markets are electronically generated by CFl execution venues.
These Prices incorporate market data from various sources to ensure that execution venues assess the fairness of their prices
while fulfilling the best execution obligation. However, prices may not align with those seen elsewhere including prices quoted
on Trading Venues or by other providers. It is important to note that in case of a market fluctuations and/or technical
conditions, in addition to circumstances outside CFl and its execution venues control, the prices you see on your device
and/or which you are provided when you place an order, may not match the price at which the Trade is executed. Furthermore,
there may be instances where liquidity is insufficient or limitations and restrictions are imposed by CFI and/or CFI Execution
venues, in which case CFI must adhere to the same restrictions and limitations on its Execution venues. In such cases, the
Client accepts and commits to hold CFl harmless from any consequences resulting from such restrictions on his trading

account If required by Governing Regulations,

When instructing us to purchase a security, you are required to make payment to us on or before the settlement date. Failure
to make payment by the settlement date, authorizes CFl, at CFI's sole discretion and without prior notice to you, to sell the
purchased security or any other securities in your Account to settle the debt. You understand that you will be solely
responsible for any resulting loss. Alternatively, if you fail to pay for a security purchased by you by the settlement date, you
understand that your Account may be subject to a late fee, in addition to interest charged on the full amount of the deficit

in your cash Account.

When you Buy an Instrument, you are responsible for the consideration for the Transaction, as well as any applicable
Commission, Charges and Taxes. These charges and taxes may vary depending on the jurisdiction and the specific type of
stocks being traded. They will be deducted from your account and held by us pending settlement. You are responsible for
ensuring that all relevant charges, fees, and taxes associated with the Transaction are paid in accordance with the applicable

laws and regulations of the respective jurisdictions.

Monies deducted will not be treated as client money on the day of expected settlement. If settlement does not occur on the
expected day, the deducted monies will be treated as client money. It is your responsibility to ensure at all times that sufficient
cleared funds are available in your account to facilitate settlement of any Transaction, as well as cover all Commission, Charges

and Taxes associated with that Transaction.

Upon selling an Instrument, the consideration for the Transaction minus any Commission and applicable Charges and Taxes
to that Transaction will be available in your account for reinvestment. However, these funds cannot be withdrawn from your
account until the Transaction has settled. It is your responsibility to ensure that your account maintains sufficient clear funds
at all times to facilitate settlement of any Transaction, as well as cover all Commission, Charges and Taxes associated with that

Transaction.

Each Instruction to Deal or Transaction you enter into will be binding on you even if by doing so, you exceed any applicable

limit in your dealings with us.

We may, at our absolute discretion, provide you with access to ‘Orders’. Not all Orders are available on all Instruments or
Underlying Markets, and their availability may vary across Electronic Trading Services. Orders may function differently
depending on the third party to which we route your Order.

By using such Orders, you expressly acknowledge and agree that it is your responsibility to understand how an Order
operates before you place any. It is important to highlight that all limit orders placed on the trading platform are executed

at the best available price and not necessarily at the requested price.

You may only sell Instruments held on your account, whether settled or unsettled at the time of sale. If you have initiated
an Instruction to Sell an Instrument that you do not own at the time of the sale and it is not held on your account, whether
settled or unsettled at the time of sale, you authorize us to either cancel that Instruction if it has been executed, or, if
executed, purchase the equivalent Instrument in the equivalent quantity on your behalf and at your expense. You agree

to be liable for any associated fines or charges incurred by us or you.

We may, acting reasonably, refuse to accept Instruction to Deal if:

I. You do not have sufficient funds on your account to cover the Transaction costs (including all Commission, Charges
and Taxes and any amount in addition to the current price of the Instrument(s) that we reasonably consider necessary).

1. The Instruction to Deal is not in accordance with our Terms; you have exceeded any applicable Limits.

LR We have concerns about the authenticity of the Instruction, whether it originates from you or an authorized
representative.

V. Executing the Instruction would result in a breach of Applicable Regulations, law, rule, regulation or our Terms.

V. We require further clarification or verification of the Instruction, such as in cases of suspected fraud.
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Detailed Services

1. Basis of Relationship and Scope of Application

These General Terms and Conditions constitute the legal framework governing the relationship between the Company and
the Client and apply to the Client’s use of all services and products offered by the Company from time to time, including,
without limitation, trading in shares, shares listed on foreign markets, tradable financial instruments, contracts for difference
(CFDs), and any other products or services made available by the Company in accordance with applicable laws and

regulations.

The Client acknowledges that trading in financial markets inherently involves risks that vary depending on the type of financial
instrument or product and may result in the loss of part or all of the invested capital. In certain high-risk products, losses may
exceed the amount of funds deposited.

The Client further acknowledges that certain services or products may not be suitable for all persons and accepts sole
responsibility for assessing the suitability of any service or product based on the Client’s financial situation, experience, and

investment objectives.

The Client confirms that all relevant risk disclosure statements relating to the services and products offered by the Company
have been made available to the Client and that the Client is solely responsible for reviewing and fully understanding such

disclosures prior to using any service or entering into any Transaction.

2. Status of the Company and the Client - Acting as Principal

The Parties agree that the Company deals with the Client as principal and not as agent, and the Client acknowledges that it
deals with the Company as principal and for its own account, and not on behalf of any other person or entity, unless expressly

agreed otherwise in writing.

a)  The Client shall promptly notify the Company in writing of any change to the information or data previously provided
at account opening or during the course of the contractual relationship and shall provide any additional documents or

information requested by the Company from time to time.

b) Unless expressly agreed otherwise in writing, the Client represents and warrants that it is the true and beneficial owner
of the account(s) maintained with the Company and that it acts as principal and not as agent, nominee, or

representative of any third party.

Q) The Client represents and warrants that it enters into all Transactions with the Company as principal and not on behalf
of any undisclosed person. Unless otherwise agreed in writing, the Company shall treat the Client as the sole
contracting party and the party responsible for all obligations arising from any Transaction, whether executed directly

or through an agent or intermediary.

d) Where the Client acts on behalf of any third party, whether disclosed or undisclosed, the Company shall not recognize
such third party as a direct or indirect client and shall assume no obligations or liabilities toward such party unless

expressly agreed in writing.

e) The Company shall not be obliged to assess the suitability of the Client's investments or to provide any investment

or financial advice and shall not be liable for any loss or damage arising from any advice or recommendation provided.

f) The Client acknowledges and agrees that the Company opens accounts for natural persons or legal entities only and
does not offer joint accounts. Where an account is opened in the name of a legal entity, all instructions and investment
decisions given by the duly authorized representative shall be deemed binding on such legal entity and issued on its

behalf and for its account.

g) The Client acknowledges that executions resulting from the services provided by the Company may be subject to the
laws, regulations, and rules of foreign markets or authorities and accepts sole responsibility for all legal and financial

consequences arising therefrom.

h) The Company shall open one main account for the Client, and may open up to five (5) sub-accounts (Sub-Accounts)
linked to it, for the purpose of enabling the Client to place and execute requests or orders relating to the financial

instruments available through the Company, in accordance with the Authority’s instructions.

The Client's Account shall be activated upon completion of the account opening procedures and the submission and
approval of all required documents and requirements, in accordance with the Company's policies as amended from

time to time. The terms and benefits of account categories may vary depending on the Client’s approved account type.
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If the Client is assigned a certain account category and later meets the eligibility requirements for a higher category (or
better terms), the Client must submit a request to upgrade the account category through the Company’s approved
channels. The Client shall not be entitled to claim the better terms retroactively if such request is not submitted.

The Company reserves the right, if the Client no longer meets the requirements to maintain a specific account category,

to change the Client's account category to the appropriate category in accordance with the Company's requirements.

3. Execution-Only Basis
Unless expressly agreed otherwise in writing, all dealings between the Company and the Client shall be conducted on an

execution-only basis. The Client acknowledges that the Company is not obliged to:

a) Assess the suitability of any Transaction for the Client;
b) Provide monitoring, supervision, or advisory services in relation to the status of any Transaction;
9] Issue margin calls or notify the Client thereof.

4. No Advice
The Company does not provide investment, legal, regulatory, tax, or any other form of advice. Accordingly, the Client shall
not be entitled to request or receive any advice, opinion, or recommendation intended to encourage the opening or closing

of any Transaction. The Client is advised to seek independent professional advice prior to entering into any Transaction.

5. Provision of Information Without Obligation

The Company reserves the right, at its absolute discretion, to provide the Client with information relating to:

a) Any Transaction inquired about by the Client or its agent, including procedures, associated risks, and risk mitigation
measures;
b) General factual market information or data.

Such information shall not constitute investment advice, and the Company is under no obligation to provide it. Even where
any employee or representative of the Company expresses an opinion regarding any financial instrument or Transaction,
whether at the Client’s request or otherwise, the Client acknowledges that it would be unreasonable to rely on such opinion

and that it shall not be considered investment advice.

6. Client Responsibility and Limitation of Liability

The Client acknowledges and agrees that:

a) It is solely responsible for its decisions to open, close, or refrain from opening or closing any Transaction and relies

exclusively on its own judgment in making such decisions;

b) Except in cases of fraud, gross negligence, or willful misconduct by the Company, the Company shall not be liable
for any losses, damages, costs, or expenses, whether direct or indirect, including loss of opportunity or loss of

profits, arising from any information, opinions, errors, or inaccuracies provided to the Client;

Q) The absence of any advice or recommendation by the Company in any circumstance shall not be construed as
advice against taking or refraining from taking any action. Unless otherwise provided in these General Terms and
Conditions, all Transactions entered into by the Client shall remain valid and binding, subject to the Company's right

to void or close a Transaction in the circumstances specified herein.

7. Product Details
The Client acknowledges that the product details applicable at the time of opening or closing any Transaction shall be those

displayed on the Company's website or electronic trading platforms, as amended from time to time.

8. Commissions and Charges
The Company shall use reasonable efforts to provide the Client, prior to commencement of trading, with a clear explanation
of commissions, spreads, fees, financing costs, and any other charges payable by the Client. The Client acknowledges that

such costs may affect trading profits or increase losses.

9. Market Data Fees
The Company reserves the right to charge fees for the provision of market data, whether raw or derived, or for any additional

account features or services, as notified to the Client from time to time.
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10. Best Execution

The Company shall take all reasonable steps to obtain the best possible execution of Transactions in accordance with the
rules and regulations of the Jordan Securities Commission and the Company's Order Execution Policy. A copy of the Order
Execution Policy shall be made available to the Client, and continued use of the Company's services shall constitute acceptance
thereof. If the Client does not consent to such policy, the Company reserves the right to refuse to provide services to the

Client.

11. Gold 24/7 Trading (XAUUSD-24H):

a) Liquidity, Volatility & Liquidation Risk

The Client acknowledges and accepts that Gold 24/7 trading is available during periods when the traditional underlying gold
market is closed. During such periods, liquidity may be reduced and market volatility may increase, which may result in wider
spreads, reduced market depth and/or changes to the applicable margin requirements in accordance with the Company's
Margin Policy.

The Client further acknowledges that failure to maintain sufficient margin may result in the liquidation of open positions in
accordance with these Terms & Conditions and the Company’s Margin Policy. The Client further acknowledges that they are

fully aware of all such risks and assumes full responsibility in this regard.

b) Multiple Sub-Accounts

Where the Client maintains multiple trading sub-accounts with the Company, the margin requirements applicable to Gold
24/7 may be assessed based on the Client's overall risk profile and exposure across the Client's trading accounts, in accordance
with the Company’s applicable Margin and Risk Management Policies. The Client acknowledges that they are fully aware of
such risks and assumes full responsibility in this regard.

The Company reserves the right to apply higher margin requirements to one or more sub-accounts and/or all of the Client's
accounts whenever it deems such action necessary for risk management purposes.

For the avoidance of doubt, the maximum exposure limit applicable to Gold 24/7 shall be assessed independently for each

account in accordance with paragraph (c) below.

c) Maximum Exposure Limit

Trading in Gold 24/7 is subject to a maximum exposure limit of 5 lots per account.

For the purpose of calculating this limit, the exposure shall be assessed independently for each account. Where the exposure
in any account reaches or exceeds the applicable maximum limit, the Company or the trading platform may reject any
additional order on any account that would result in such limit being exceeded, without the Company incurring any liability

whatsoever.

d) Trading Hours and Only Close

Gold 24/7 (XAUUSD-24H) is available for trading from Monday to Sunday, from 00:05 to 23:58 (server time), subject to a daily
seven (7)-minute end-of-day rollover break from 23:58 to 00:05 (server time).

The "Only Close” mechanism referred to under the general provisions of these Terms & Conditions shall not apply to Gold

24/7.

e) Margin Requirement and Stop Out
The margin requirement applicable to Gold 24/7 (XAUUSD-24H) is 10%.
The applicable Stop Out level shall remain subject to the general Stop Out provisions set out in these Terms & Conditions

and shall not be affected by the specific margin requirement applicable to Gold 24/7.

Additional Services

The Company may, from time to time, offer additional services or specific types of Transactions subject to special terms and
conditions. The Client shall be notified of such terms in writing, whether through a product module, an updated version of
these General Terms and Conditions, or a separate agreement. Such terms shall become binding upon the Client upon first

use of the relevant service or execution of the first Transaction governed thereby

Financial Instruments

a) Transferable securities.

b) Money-market instruments.

Q) Units in collective investment undertakings.

d) Options, futures, swaps, forward rate agreements, and any other derivative contracts relating to securities,

currencies, interest rates or yields, or other derivative instruments, financial indices, or financial measures, which

may be settled physically or in cash.
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e) Options, futures, swaps, forward rate agreements, and any other derivative contracts relating to commodities that
must be settled in cash or may be settled in cash at the option of one of the parties (other than by reason of a

default or other termination event).

) Options, futures, swaps, and other derivative contracts relating to commodities that can be physically settled,

provided that they are traded on a regulated market and/or a Multilateral Trading Facility

9) Options, futures, swaps, forwards, and any other derivative contracts relating to commodities that can be physically
settled, not otherwise mentioned in point (f) above and not for commercial purposes, which have the characteristics
of other derivative financial instruments, having regard to whether, inter alia, they are cleared and settled through

recognized clearing houses or are subject to regular margin calls.

h) Derivative instruments for the transfer of credit risk.
i) Financial contracts for differences.
j) Options, futures, swaps, forward rate agreements, and any other derivative contracts relating to climatic variables,

freight rates, inflation rates, or other official economic statistics that must be settled in cash or may be settled in cash
at the option of one of the parties other than by reason of default or other termination event, as well as any other
derivative contracts relating to assets, rights, obligations, indices, and measures not otherwise mentioned in this Part,
which have the characteristics of other derivative financial instruments, having regard to whether, inter alia, they are

traded on a regulated market, an OTF, or an MTF.

Options:

The Company is offering Options trading on securities to clients categorized as eligible counterparties only (refer to Client
Categorization Policy), allowing clients to trade both Call and Put Options in a Long-only direction, for both American and
European Options. For each security the Company provides a variety of offerings with different strike prices and maturities.
For each contract, there is a specified expiry date. The Client has the right to exercise the option before maturity for American

Options or at maturity for European Options.

The fee per contract is USD 1, with the contract size set at 100 shares. The margin for Options is 100%, requiring the Client
to pay the full margin equivalent to the ask price multiplied by the contract size and volume. This is referred to as the premium

of the contract.
Regular trading session starts at 16:45 and ends at 23:00 (server time). The Client acknowledges that price quotations
displayed for US Options may be delayed by up to fifteen (15) minutes. However, any Market Order submitted by the Client

shall be executed using the prevailing live market price available at the time of execution.

The parties agree that pricing information and price quotations will be subjected to a 15-minute delay. This delay is applicable

to all options. We possess a license for delayed data redistribution, not real-time data.

4. Application for Account Opening and C

of the Ag

Upon the Client completing and submitting the account opening application and providing the Company with all required
identification documents for internal verification purposes, the Company shall notify the Client as to whether the Client has
been accepted. It is understood that the Company shall not accept any person as a Client, and may be unable to do so under
applicable laws and regulations, unless all required documents have been properly completed and fully received, and all
internal verification and review procedures of the Company have been successfully completed, including, without limitation,
anti-money laundering and counter-terrorist financing checks and any applicable appropriateness or suitability assessments.

The Company reserves the right to impose additional due diligence requirements for Clients residing in certain jurisdictions.

The Company shall notify the Client of its acceptance, and this Agreement shall become effective and binding as of the date
on which the Client receives the Company's acceptance notice or the date on which a trading account is opened for the
Client, whichever occurs first. The Client's username and password shall be sent to the Client via the Client's verified email

address.

The Client agrees to grant the Company the right to freeze the Client’s trading account in the event that no trading activity
and/or transactions are conducted for a continuous period exceeding six (6) months, without prior notice. The account may
be reactivated in accordance with procedures deemed appropriate by the Company. The Company shall also have the right
to cancel any Client orders, including pending orders, without prior notice and without bearing any liability in connection
therewith. The Client hereby releases the Company from any financial and/or legal consequences arising from such actions,

including the cost of alternative opportunities.
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5. Communications, Instructions and Statements

All orders to open or close any transaction shall be entered by the Client personally and exclusively through the Company’s
electronic trading platforms. The Company does not accept, process, or execute any orders submitted verbally by telephone

or in writing via email, text messages, or any other means outside the approved electronic trading platforms.

The Company shall not be liable for any loss or damage arising from the Client’s inability, for any reason whatsoever, to enter
orders through the electronic trading platforms, including, without limitation, technical failures, system outages, connectivity
issues, or any circumstances beyond the Company’s reasonable control, to the extent permitted by applicable laws and

regulations.

Communications that do not relate to the placement or execution of orders may be made via telephone, email, ordinary mail,
or any other means approved by the Company from time to time. Any communication sent to the Company shall be deemed

received only upon actual receipt by the Company. The Company shall not be responsible for unanswered telephone calls.

The Client authorizes the Company to rely on any communications or information reasonably believed to originate from the
Client or from a person duly authorized by the Client and shall bear full responsibility for the accuracy of such
communications. The Client acknowledges that the Company relies on the Client's access credentials to verify identity and

undertakes to keep such credentials confidential and to notify the Company immediately of any suspected unauthorized use.

The Client expressly agrees that telephone conversations between the Client and the Company may be recorded for
regulatory, compliance, or training purposes, with or without prior notice, and acknowledges that such recordings shall remain
the exclusive property of the Company and may be used as evidence of the communications exchanged between the parties,

to the extent permitted by applicable law.

The Company shall provide the Client with information regarding executed transactions by issuing account statements and
reports made available through the electronic trading platforms. The Client shall also receive electronic account statements,
including by email at statements@cfi.trade.

The Client acknowledges that such statements are issued by CFI for Financial Brokerage.

Account statements, reports, and trade confirmations shall be deemed accurate, final, and binding unless the Client submits
a written objection within two (2) business days from the date such statement, report, or confirmation is deemed received.
The Client is responsible for regularly monitoring the account and shall forfeit any right to claim in respect of any error not

reported within this period.

The failure to receive an account statement shall not affect the validity or enforceability of any transaction executed through
the trading platform. Where the Client believes that a transaction has been executed but no statement has been received, no
inquiry shall be considered unless the Client notifies the Company of the non-receipt within two (2) business days from the

date the statement was expected to be received and provides accurate details of the relevant transaction.

The Company may communicate with the Client by telephone, email, text message, or by posting notices on the electronic
trading platforms, and the Client agrees to receive such communications using the contact details provided to the Company.
Unless the Client notifies the Company otherwise, the Client agrees to receive account statements and notifications relating
to services or amendments to this Agreement through electronic means, which shall constitute durable media in accordance

with applicable laws and regulations.

The Client acknowledges the risks associated with electronic communications and agrees that any delay or failure in receiving
communications shall not affect their validity or the validity of any related transaction. The Company shall not be liable for

any losses arising therefrom, unless caused by fraud or gross negligence on the part of the Company.

Any electronic acceptance, confirmation, or consent provided by the Client, including through the electronic trading platforms
or any other Company-approved electronic means, shall have the same legal force and effect as a handwritten signature, to

the fullest extent permitted by applicable law

6. Whistleblowing & Misconduct Reporting
Credit Financial Invest for financial Brokerage LTD Company upholds the highest standards of integrity, transparency, and
regulatory compliance in all aspects of its operations.
If you are aware of, or reasonably suspect in good faith, any act involving fraud, attempted fraud, corruption, bribery,
collusion, breaches of applicable laws, regulations, or supervisory obligations, violations of professional duties, misuse of

client assets, conflicts of interest, financial or accounting irregularities, or any other improper, unethical, or non-compliant
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conduct contrary to the Company’s policies and procedures, you are encouraged to report such matters through the
following email:

whistleblowing.jo@cfi.trade

All reports will be handled with strict confidentiality, reviewed objectively, and addressed in accordance with the Company's
established internal procedures to ascertain the validity of these suspicions.

The Company recognizes and values such disclosures as an essential component of its approved Internal Policy, aimed at

strengthening integrity and sound management

7. Language

Arabic and/or English shall be the official languages of the Company for the purposes of conducting business,
communications, and providing services. The Client acknowledges and agrees that it is the Client's responsibility to review
the Company'’s official website and all disclosures, notices, and information relating to the Company, its activities, and the

services provided.

Any written translations or information provided in languages other than Arabic or English are made for informational
purposes only, shall not be legally binding, shall have no legal effect, and shall not create any obligations on the Company.

The Company shall not be liable for the accuracy, completeness, or correctness of any such translations or information.

In the event of any discrepancy, inconsistency, or conflict in interpretation between the Arabic and English versions of any
document or communication, the version relied upon by the Company in its dealings or relevant correspondence shall prevail.
The Company may, at its discretion, use the English language for communications, notices, and correspondence with the

Client

8. Electronic Trading Platform and Services

1) The Client acknowledges and agrees that the electronic trading services and the trading platform are electronic tools
that enable the Client to place trading orders and monitor the Client's account. The use of such services shall be subject
to the terms and conditions of this Agreement and to all applicable laws, regulations, and instructions, as amended

from time to time.

2)  The Company is not obligated to accept, execute, or cancel any transaction or trading order, whether in whole or in
part. Orders shall be executed based on what is actually received by the Company. The Company shall not be liable for
any inaccurate instructions, instructions not received, or instructions that cannot be executed for reasons beyond the

Company's control.

3) By using the electronic trading services, the Client authorizes the Company to act upon any instructions issued by the
Client. The Client shall bear full responsibility for the accuracy, validity, and authenticity of such instructions, as well as
for maintaining the confidentiality of access credentials and passwords. The Company shall not be responsible for any

unauthorized use of such credentials.

4)  The Client acknowledges that prices displayed on the trading platform are indicative only and subject to continuous
change. Such prices may differ from prices available elsewhere or from the actual execution price. The Company shall

not be liable for any price differences, delays in execution, or losses resulting from market conditions or technical issues.

5)  The Company reserves the right, at its sole discretion and without prior notice, to suspend, restrict, modify, or terminate
all or any part of the electronic trading services or the trading platform, including their features, conditions of use, or

availability. No liability or compensation shall arise to the Client as a result thereof.

6)  Any access granted to the Client to the trading platform constitutes a personal, limited, non-exclusive, non-transferable,
and revocable license, granted solely for the Client's personal use during the term of this Agreement. Such access does

not constitute any transfer or waiver of intellectual property rights owned by the Company or its service providers.

7) The Client acknowledges that all intellectual property rights related to the trading platform and electronic trading
services, including systems, software, designs, materials, and content, are the exclusive property of the Company or its
licensed service providers and are protected under applicable laws. The Client shall not copy, modify, distribute, or use

such intellectual property for any purpose other than as expressly permitted under this Agreement.

8) All transactions and operations conducted through the trading platform shall be deemed valid, final, and binding on
the Client, unless the Client submits a written objection to the Company within forty-eight (48) hours from the date

such transaction is executed or reflected in the Client's account.
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9. Security and Protection of Access Credentials

The Client acknowledges and agrees to maintain the strict confidentiality of all access credentials, including username,
password, account number, and any other authentication details, and undertakes not to disclose or share such credentials
with any third party, including the Company’s employees. All instructions and transactions executed using such access

credentials shall be deemed valid and binding on the Client.

The Client shall not record, store, or retain access credentials in any insecure manner. Where the Client receives any written
notification containing access credentials, the Client shall immediately destroy such notification and take all necessary

measures to prevent any unauthorized use.

The Client shall notify the Company immediately and in writing if the Client becomes aware of, or suspects, any disclosure or
unauthorized use of the Client's access credentials or account number. In such circumstances, the Company may, at its
discretion, take any measures it deems necessary to protect the account, including temporarily suspending trading,
invalidating existing access credentials, and issuing replacement credentials. During such period, the Client shall not be

entitled to place any orders via the trading platform until the new access credentials are activated.

The Client agrees to fully cooperate with any investigation or procedure conducted by the Company in relation to any actual
or suspected misuse of the Client's access credentials or account. Failure to cooperate shall constitute a breach of this

Agreement.

The Client acknowledges that the Company shall not be liable for any losses, damages, or consequences arising from any
unauthorized access to or use of the Client's access credentials or personal information, including email addresses or

electronic communications, where such access is beyond the Company’s control.

Where the Company becomes aware, from a reliable source, that the Client’s access credentials or account number have been
obtained or used without authorization by third parties, the Company shall be entitled, at its sole discretion and without any
obligation towards the Client, to suspend, restrict, or temporarily disable the Client's account or the operation of the trading

platform until the relevant risks are mitigated or resolved.

The client acknowledges and agrees that the foreign broker and/or the MetaQuotes platform has the right, at any time and
without prior notice, to reset the platform password. The client shall be required to promptly set a new password upon such

action. This procedure is implemented as a security measure to ensure the protection of the client’s account

10. Intellectual Property Rights

The Trading Platform(s), and all copyrights, trademarks, patents, service marks, trade names, instructions, software, icons,
logos, characters, layout, trade dress, trade secrets, color schemes, designs, drawings, data, and any other materials made
available through the Company's website, Trading Platform(s), electronic trading services, or downloadable materials, are the
exclusive intellectual property of the Company and/or its licensors or third parties, and are protected by applicable laws and

international conventions relating to intellectual property rights.

This Agreement does not constitute a partnership, joint venture, or transfer of ownership in the Trading Platform(s), but
merely grants the Client a limited right to use the Trading Platform(s) strictly in accordance with the terms of this Agreement.

Nothing in this Agreement shall be construed as a waiver or assignment of the Company's intellectual property rights.

The Client shall not, under any circumstances, remove, alter, conceal, or obscure any copyright notices, trademarks, service
marks, proprietary legends, or other intellectual property notices appearing on or in connection with the Company’s website,

Trading Platform(s), electronic trading services, or any related systems or materials.

The Client acknowledges and agrees that the Company may provide its services under one or more trade names, brands, or
websites. All images, graphics, content, and materials displayed on the Company’s website(s), Trading Platform(s), software,
or downloadable materials are owned exclusively by the Company and/or its licensors, and may not be used, copied,
reproduced, distributed, or exploited by the Client for any purpose other than personal use strictly in connection with the
services provided under this Agreement, unless expressly authorized in writing by the Company.

The Client may store or print information made available through the Company’s website or Trading Platform(s), including
documents, policies, texts, graphics, videos, audio materials, software code, user interface designs, or logos, solely for personal
and non-commercial purposes. The Client shall not modify, publish, transmit, distribute, reproduce, or otherwise exploit, in

whole or in part, any such materials in any form to any third party without the Company’s prior express written consent.

The Company shall not recognize or accept any account statement, report, or document generated or issued by the Client

through the Trading Platform(s) unless such statement, report, or document is duly issued or stamped by the Company.
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11. Force Majeure

Force Majeure means any event or circumstance beyond the reasonable control of the Company that renders the performance

of its obligations wholly or partially impossible, impracticable, or unreasonable, including, without limitation:

a) Governmental actions, laws, regulations, directives, court orders, or regulatory restrictions;

b) War, hostilities, threat of war, terrorism, riots, civil disturbances, or national emergencies;

Q) Natural disasters such as earthquakes, floods, hurricanes, fires, epidemics, pandemics, or other acts of God;

d) Labor disputes, strikes, or lockouts;

e) Suspension, closure, liquidation of any market or trading venue, price limits, trading restrictions, or liquidity
shortages;

f) Technical failures, network disruptions, communication system failures, or service provider outages;

Q) Extreme or abnormal market volatility;

h) Failure or malfunction of the trading platform or any of its components or features.

Where the Company reasonably determines that a Force Majeure event has occurred, it may, without prior notice, take any

of the following actions, in whole or in part:

a) Suspend or modify the application of any provision of these Terms and Conditions;

b) Suspend or shut down the trading platform temporarily or permanently;

Q) Cancel, reject, or refuse to execute any orders;

d) Freeze the Client's account;

e) Increase margin requirements or adjust leverage;

f) Close any or all open positions at such time and prices as the Company deems appropriate;

9) Adjust spreads;
h) Take or refrain from taking any other action reasonably necessary to protect the Company, its clients, or market

integrity.

Except as expressly stated herein, the Company shall not be liable for any loss, damage, delay, or failure to perform its
obligations where such loss or failure arises from a Force Majeure event, and the Company shall not be responsible for any

adverse impact on the Client's account resulting therefrom.

12. Prohibited Actions
The Client, whether a natural person or a legal entity, is strictly prohibited from engaging in any of the following actions,

whether directly or indirectly, in relation to the Company'’s systems, Trading Platform(s), and/or the Client's Account:

(a) Using any software, tool, or technology, including artificial intelligence or automated systems, to analyze, test, monitor,
access, or interfere with the Company's systems, Trading Platform(s), or the Client’s Account without the Company's prior

written consent.

(b) Intercepting, monitoring, destroying, or modifying any communication or data not intended for the Client or not

authorized for access.

(c) Uploading, downloading, transmitting, or introducing any virus, malware, harmful code, symbols, commands, or
instructions intended to distort, delete, damage, disable, dismantle, or otherwise interfere with the Trading Platform(s),

communication systems, or any technical system of the Company.

(d) Sending any commercial communications, instructions, or trading orders that are not permitted under applicable laws,

regulations, or regulatory instructions.

(e) Engaging in any activity that may compromise the integrity, security, stability, or proper functioning of the Company's

systems or Trading Platform(s) or cause their partial or total disruption.

(f) Unlawful access, attempted access, reverse engineering, or circumvention of any security measures implemented by the

Company in relation to the Trading Platform(s) or its systems.

(g) Any act or conduct that may result in irregular, unauthorized, improper, or abusive use of the Trading Platform(s) or related

systems.

(h) Submitting excessive, abnormal, or disruptive requests to the Company’s servers in a manner that may cause execution

delays, price feed disruption, or degradation of platform performance.
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Where the Company reasonably suspects that the Client has breached any of the provisions set out in this Clause, the

Company shall be entitled, without prejudice to any other rights available to it under this Agreement or applicable laws, to

take one or more of the measures provided for herein, including those relating to default or enforcement, and to claim

compensation from the Client for any losses or damages suffered as a result of such breach.

13. Software

. If you receive any data, information, or software through an Electronic Trading Service to which you are not entitled
under these Terms and Conditions, you must promptly notify us and refrain from using such data, information, or

software in any manner.

. Certain Exchanges may impose restrictions on access to their Exchange data, including limitations such as allowing
access from only one system at a time. You agree to comply with any such restrictions applicable to your access to

the Electronic Trading Services and your ability to view Exchange data.

. You agree to take all reasonable precautions to prevent the introduction of computer viruses, worms, software bombs,

or other harmful or similar items into any system or software used to access the Electronic Trading Services.

. The Company and/or its licensors, as applicable, shall retain all intellectual property rights in and to all elements of
the software and databases included within the Electronic Trading Services. You acknowledge that you do not acquire
any ownership, title, or interest in such software or databases other than the limited rights expressly granted to you

under these Terms and Conditions.

14. Market Data
Regarding any market data or other information provided to you in connection with your use of the Electronic Trading

Services,

a) we and any third-party service provider are not responsible or liable for any inaccuracies or incompleteness in such

data or information;

b) we and any third-party service provider are not responsible or liable for any actions you take or refrain from taking

based on such data or information;

Q) you agree to use such data or information solely for the purposes set out in this Agreement

d) such data or information is proprietary to us and any third-party provider and you agree not to retransmit,

redistribute, publish, disclose or display it, in whole or in part, to third parties except as required by Applicable

Regulations;
e) you agree to use such data or information solely in compliance with the Applicable Regulations; and
f) you agree to pay any Market Data costs (if applicable, for example for direct market access) associated with your use

of an Electronic Trading Service as informed by us from time to time.

Additionally, in respect of Exchange data received via the Electronic Trading Service, you hereby agree to adhere to any terms

and conditions related to the redistribution and use of such data as provided by us from time to time.

We may provide you with access to applications, platforms, software packages, tools and features developed by third parties
(such as MT5, TradingView or trading from charts) (“Third Party Products”). It is your sole responsibility to fully understand

and assess the functionality of any such Third Party Products before agreeing to download or access them.

Clients utilizing the bulk closing feature on the MetaTrader 5 (“MT5") platform acknowledge that certain positions may remain
open due to market volatility or execution delays. In the event of an execution delay and subsequent price requote, the
platform may not wait for the server's response, resulting in some positions remaining open. In such cases, it is the client's
responsibility to manually reapply the bulk closing feature to close any remaining positions. This process is managed by
MetaQuotes, and the Company has no control over it. Accordingly, the Company shall not be liable for any risks incurred,

and Clients are solely responsible for monitoring and addressing any open positions.

When a Client requests to close multiple positions simultaneously, including through the bulk closing feature, such orders
may be consolidated and executed as a single aggregated order depending on system processing and available market
liquidity. In such circumstances, execution of the order will be based on the best available market price at the time of

execution.
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The Client acknowledges and accepts that, due to market conditions, available liquidity, and the depth of the underlying
market, the execution price of the consolidated order may differ from the expected price. As a result, execution may occur

with slippage depending on the available market depth and prevailing market conditions at the time the order is processed.

We do not control, endorse or guarantee the accuracy or completeness of any Third Party Products, nor do we endorse their
suitability for your needs. Third Party Products are provided to you on an “as is” basis, without any warranty or guarantee,

express or implied, including but not limited to warranties of merchantability and fitness for a particular purpose.

Your use of any Third Party Products is subject to any reasonable conditions that we may impose, including the requirement
to pay any applicable fees.

The MetaTrader platform used by the Company is provided through an authorized technical service provider. Statements
extracted from the system may display the name of the technical service provider as the “Broker”. However, the trading
account is held with CFl Jordan, and the Company shall remain your contractual counterparty in respect of all Transactions in
accordance with this Agreement. All Transactions executed through the platform shall be recorded as Transactions on your

account with the Company.

As our services are offered online, Clients may access and review their portfolios at any time through the trading platform.

Clients will also receive daily account statements by email at statements.jo@cfi.trade at the end of each trading day.

Clients may elect to use the TradingView platform as a third-party platform, subject to entering into a separate third-party
agreement in addition to this Agreement. The process involves the Client requesting access via the Client Portal or trading
application, with an automatic creation of an account on the CFI TraderEvolution (multi-asset) platform. The TraderEvolution
account may then be linked to TradingView through the TradingView website or mobile application. Trades executed on
TradingView will be replicated in the Client's TraderEvolution account. The Company does not control, manage or rectify any
errors within the TradingView platform, and Clients acknowledge that TradingView is a third-party platform. Clients assume
full responsibility for all risks associated with the use of TradingView, and the Company shall not be liable for any losses or

damages arising from such use.

Clients acknowledge their understanding, acceptance and commitment to the limits on open positions. The following limits
apply exclusively to accounts operating on the MT5 platform. Clients using hedging accounts may have a maximum of four
hundred (400) open positions and pending orders combined per trading account at any given time. Netting accounts are not
subject to this limit. Pending orders are counted as part of the total position limit, as their execution results in the opening of
new positions. Once the four hundred (400) position or order limit is reached, the platform will prevent the placement of
additional market orders and pending orders. The Clientirrevocably acknowledges that the Company has the right to monitor,
review and enforce these limits. By continuing to use the MT5 platform, the Client confirms acceptance of and compliance

with these conditions, and the Company shall not bear any legal or financial liability in the event of any breach by the Client.

15. Conflicts of Interest

The Client acknowledges that the Company, together with its associated companies, affiliates, and relevant persons, provides
a wide range of financial and investment services to a broad base of clients and counterparties. In the course of providing
such services, situations may arise where the Company, its associated companies, affiliates, or relevant persons have a direct
orindirect interest in a transaction with or for the Client, or where a conflict of interest may arise between the interests of the

Client and those of other clients, counterparties, or the Company itself.

The Company takes reasonable and appropriate measures to identify, prevent, manage, and, where required, disclose conflicts

of interest in accordance with applicable laws and regulations and in line with its approved Conflict of Interest Policy.

Without limitation, potential or actual conflicts of interest may arise in circumstances where:

The Company, its associated companies, affiliates, or relevant persons execute or arrange transactions for the Client in which

they have a direct or indirect material interest.

The Company, its associated companies, or relevant persons retain profits arising from hedging activities or related

arrangements.

The Company, in accordance with applicable laws and regulatory requirements, pays or receives commissions, fees, or other
benefits from third parties, provided that such arrangements are directly related to the provision of services, do not adversely

affect the Client's interests, and are disclosed where required.

The Company, its associated companies, affiliates, or relevant persons engage in trading activities in the underlying market

related to the Client's transactions, whether for their own account or on behalf of other clients.
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The Company, its associated companies, affiliates, or relevant persons provide investment services or advice to other clients

in relation to the same financial instruments or underlying markets.

The Client further acknowledges and agrees that the Company may act as a principal counterparty to the Client's transactions,
and that such transactions may be executed directly by the Company or through related or affiliated entities that may have
the same or similar ownership. Certain affiliated entities may also act as market makers for specific financial instruments,

which may give rise to potential conflicts of interest.

The Company does not receive any remuneration, discounts, or non-monetary benefits for routing client orders to any specific

execution or trading venue in a manner that would breach applicable conflict of interest or inducement requirements.

The Company has implemented appropriate organizational and administrative arrangements designed to manage conflicts
of interest and to mitigate any potential adverse impact on Clients. Further information regarding potential conflicts of
interest and the measures adopted by the Company is set out in the Company’s Conflict of Interest Policy, as published on
the Company's official website.

By entering into this Agreement and conducting business with the Company, the Client acknowledges that it has been

informed of the possibility of conflicts of interest and accepts the associated risks.

16. Orders
CFI reserves the right to decline any of your instructions and may process them in any manner deemed commercially
reasonable. You acknowledge that CFl has absolute discretion in routing trade orders, provided that it makes a reasonable

and good faith effort to achieve best execution in accordance with applicable laws and regulations.

For orders executed electronically via the Internet, online order entry systems or other electronic means (collectively,
“Electronic Orders"), our liability shall be limited to direct damages caused solely by gross negligence or wilful misconduct.
We shall not be liable for any loss or damages, including but not limited to loss of profits or use, or any direct, indirect,

incidental, punitive, special or consequential damages, arising from:

a)  Any failure or malfunction of an Electronic Order entry system or any inability to enter or cancel Electronic Orders; or

b)  Any fault in delivery, delay, interruption, inaccuracy or termination affecting all or part of any Electronic Order system
or any supporting facility, regardless of whether a claim arises in contract, tort or otherwise. Unless otherwise specified,

your instructions shall not remain valid beyond the trading session during which they are entered.

c)  The Client acknowledges and agrees that, in the event of slippage caused by market news or any other reason, and/or
in the event of a market gap for any reason, the order shall be executed at the best available market price at the time
of execution, whether the impact on the Client's position is positive or negative. This shall apply even where the Client
has placed a stop-loss order at a specific price.

17.C ions and

p

By entering into this Agreement, you represent and warrant, and shall be deemed to have repeated each such representation

and warranty upon entering into each Transaction, that:

All information provided to CFl is true, accurate, complete and not misleading.

Unless otherwise disclosed to CFl, no party other than yourself has any interest in any Account maintained for you by the

Company.

You have carefully read and understood this Agreement and possess the legal capacity, authority and power to enter into

this Agreement and to undertake Transactions as contemplated herein.

You are duly authorized to execute and deliver this Agreement, to open each Transaction and to perform your obligations

hereunder, and you have taken all necessary actions to authorize such execution, delivery and performance.

You enter into this Agreement and open each Transaction as principal and for your own account.

The performance of your obligations under this Agreement is not prohibited by any applicable regulation, agreement, judicial

or administrative order.

Where applicable, the persons executing this Agreement are duly authorized to sign on your behalf.
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Any person representing you in opening or closing any Transaction has been, and where you are a company, or trust, the

person entering into this Agreement on your behalf is, duly authorized to do so.

The execution, delivery and performance of this Agreement and each Transaction do not violate any applicable law, regulation,
statute, charter, by-law or rule governing your actions, whether in your country of residence or otherwise, nor any agreement

to which you are a party or which affects any of your assets.

You have obtained all necessary governmental or other authorizations and consents required to enter into this Agreement
and to open or close Transactions, and such authorizations and consents are valid, binding and in full force, with all related

conditions having been duly satisfied and continuously complied with.

Except in exceptional circumstances, you shall not transfer funds to or from your Account(s) with us from any bank account
other than the one identified in your account opening form or as otherwise agreed with us, and the existence of exceptional

circumstances shall be determined from time to time.

If you are employed by or contracted with a financial services firm or any other entity that regulates the financial transactions
of its employees or contractors, you shall notify us accordingly and disclose any restrictions applicable to your trading

activities.

You shall use our bid and offer prices solely for your own trading purposes and undertake not to redistribute them to any

other party for commercial or non-commercial purposes.

You shall not execute any trade, whether individually or collectively, that exceeds position limits imposed on you by CFl, any

market or exchange, or applicable governing laws and regulations.

You shall not submit or seek to submit any order to CFI for any Transaction (including spot, forward or options transactions)

without first obtaining CFl's agreement on the essential terms of each such Transaction, namely:

(X) the specified amount of currency to be bought or sold; and

(Y) the specific exchange rate at which such amount shall be bought or sold.

You shall use the services provided under this Agreement in good faith and shall refrain from employing any electronic device,
software, algorithm or trading strategy (“Device”) intended to manipulate or exploit the manner in which we formulate,
present or convey our bid or offer prices. The use of any Device that exempts you from downside market risk in your dealings

with us shall be construed as evidence of unfair advantage-taking.

You represent and warrant that if you are an employee of any exchange, or of any corporation in which an exchange owns a
majority interest, or a member of any exchange or an employee of such member, or an employee of the Jordan Securities
Commission, or of any bank, trust company or insurance company, or an individual engaged in the business of dealing in
securities as a broker or principal, you shall fully disclose such status to CFl in writing and comply with any applicable legal

or regulatory restrictions.

You further represent that, except for yourself (or the beneficial owner(s) where acting in a representative capacity), no other

person has any interest in the Account.

We shall require you to execute the relevant U.S. tax form prior to accepting any Instruction to Deal to purchase an Instrument
relating to Shares listed on U.S. exchanges. If you have not previously provided a valid U.S. tax form and already hold U.S.
Shares, you will be required to complete the relevant tax form. Failure to return the duly completed and signed U.S. tax form
by the specified date (usually within thirty (30) days) entitles us to sell your U.S. Shares. You have an ongoing obligation to
notify us of any change in your tax status. You acknowledge that, in respect of Shares listed on U.S. exchanges,

we will report to the Internal Revenue Service (IRS) and may deduct applicable taxes on relevant payments. These

requirements apply exclusively to Shares listed on U.S. exchanges.

This section governs the terms and conditions applicable to the trading of U.S. stocks through CFI. It is hereby acknowledged
that CFl is solely authorized to offer listed stocks and has the discretion to redistribute their pricing. In the event of the
delisting of any listed stock, CFl reserves the right, at its sole discretion, to take appropriate action, including closing the
related positions at the prevailing market price and transferring the stock to the over-the-counter (OTC) market. CFl assumes
no express responsibility for the outcome of position closures resulting from stock delisting or timing thereof. By accepting
these terms, you acknowledge CFl's discretion in addressing such situations and waive any right to claim compensation in

these specific circumstances.

With respect to Saudi stocks, if you are not a national of a Gulf Cooperation Council (GCC) country, you may trade Saudi

shares subject to fulfilling the requirements specified by the Company. GCC nationals are required to apply to the Saudi
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Exchange to obtain a National Identification Number (NIN) necessary for trading, by providing the relevant information and

completing the required forms.

The parties agree that pricing information sourced from GCC exchanges shall be subject to a fifteen (15) minute delay,
applicable to all securities or financial instruments traded on such exchanges. The Company holds a license for delayed data
redistribution and not for real-time data, except for the Abu Dhabi Securities Exchange and the Dubai Financial Market, where
real-time data may be provided at the Company’s discretion and subject to a monthly subscription. The Company may waive

or reinstate such fees at any time.

You agree to use the services provided under this Agreement in good faith and to refrain from employing any electronic
device, software, algorithm or trading strategy (“Device”) designed to manipulate or unfairly exploit the manner in which we
formulate, present or convey our bid or offer prices. The use of any Device that shields you from downside market risk shall

constitute evidence of unfair advantage-taking.

This Agreement, together with the Order Execution Policy, Privacy Policy, Conflicts of Interest Policy, Risk Disclosure Statement,
the information available on our website and our electronic trading software, constitutes the entire understanding between

the parties in relation to the dealing services we provide.

In the absence of fraud, gross negligence or wilful default, we provide no warranty regarding the performance of our
website(s), electronic trading services or any other software, or their suitability for any equipment used by you for any

particular purpose.

Any breach by you of any warranty given under this Agreement shall render any Transaction voidable from inception or

capable of being closed by us at our then prevailing prices, at our discretion.

18. Dealing Procedures Agents

We reserve the right to reject any instruction or communication issued by any person purporting to act on your behalf, unless
such person has been duly authorized pursuant to a written authorization accepted by us in accordance with our internal
procedures. If we reasonably suspect that any authorized agent is acting beyond the scope of the authority granted to them,
we may, at our absolute discretion, reject such instructions or, where a Transaction has already been opened prior to forming
such belief, close the Transaction at our then prevailing price or treat it as void. Nothing in this clause shall be construed as
imposing upon us any duty to verify or inquire into the authority of any person purporting to represent you beyond the

written authorization accepted by us.

19. Infringement of Law:

We will not execute any Transaction if we reasonably believe it may not be feasible or violate any Applicable Regulation, law,
or Term. If a Transaction has already been opened before this belief arises, we may, at our absolute discretion, close the
Transaction at the then prevailing bid price (in the case of Sell Transactions) or offer price (in the case of Buy Transactions) or

consider it void.

20. Situations Not Covered By This Agreement:
In situations not covered under these Terms or Product Details, we will resolve matters in good faith and fairness consistent

with market practice.

21. Borrowing Charges And Ti Un-bor

If you open a sell transaction for a particular Instrument, we may pass on to you any stock borrowing charges to you. If you
fail to pay these charges that become payable after you have opened such a Transaction, or we are unable to continue
borrowing that Instrument in the Underlying Market (and we give you notice to that effect), we may close your Transaction
immediately resulting in potential losses for you. You agree to indemnify us against any fines or penalties imposed by any
Exchange, Underlying Market or any other regulatory authority related to your transactions or any related transaction by us
to hedge your Transaction. For the avoidance of doubt, this indemnity extends to any stock recall or buy back fees imposed
by any Underlying Market in relation to a Transaction placed by you. Shares may also become unborrowable or be recalled

by brokers or agents.

22. Manifest Error:

We retain the right to void or amend, without your consent, any Transaction that contains an obvious or palpable error (a
‘Manifest Error’ and any such Transaction a ‘Manifestly Erroneous Transaction’). If we opt to amend such a transaction, the
amended terms will be determined based on what we believe would have been fair at the time of the transaction. We will
assess whether an error is a Manifest Error reasonably, considering factors such as the state of the Underlying Market at the
time of the error and the clarity of information sources. Your financial commitment made in reliance of a transaction with us

will not affect our decision on whether there was a Manifest error.
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Except in cases of our fraud, willful default or negligence, we will not be liable to you for any loss, cost, claim, demand or

expense resulting from a Manifest Error even if it originates from a source on which we rely.

If we exercise our rights due to a Manifest error, and you have received any funds from us related to the Manifest Error, you

agree that those funds are due and payable.

23.Pre-Market and Post-Maket Trading

Availability: Pre-market and post-market trading are available exclusively for US securities.

These trading sessions are accessible only through the multi-asset platform and Trading view.

Commission: The commission charged during pre-market and post-market trading is USD 0.01 per share, with a minimum

charge of one USD.

Trading Hours:

Pre-Market Trading: Starts at 14:00 and ends at 16:30 (server time), which is 2.5 hours before the US market opens.

Post-Market Trading: Starts at 23:00 and ends at 23:59 (server time), which is 59 minutes after the US market closes.

Order Execution and Market Conditions:

The Client acknowledges and agrees that pending orders previously placed in the market may be executed outside the above-

mentioned trading sessions, subject to market conditions and execution availability.

Pre-Market Orders:

. Pre-market orders are limit orders with expiration set to the end of the post-session (23:59 server time).

. Limit orders can be placed & executed during pre-market sessions including Take profit.

Post-Market Orders:

. Only limit orders are accepted during the post-market session including Take profit orders.

. Limit orders placed during the post-market session are considered "day orders" and will be automatically

canceled at the end of the post-session (23:59 server time).

Price Discrepancies
Trading during pre-market and post-market hours may result in a difference between the requested price and the fill price

due to potential market illiquidity.

24. Liens, Collateral and Transfer Authorization

This section pertains to margin accounts or in the event of a deficit in your cash Account.

All Securities and other property currently held or subsequently acquired by CFI (or by any of its affiliates)whether in CFI's
possession or control (or in the possession and control of any such affiliates) for any purpose, in or for any of your Accounts,
now or in the future, including any account, margin or cash, in which you have an interest, or which at any time are in your
possession or under your control, shall be subject to a lien and security interest for the payment and discharge of, and a right
of set off for, any and all indebtedness or obligations you may have to CFI.

You agree that CFI holds all your Securities and other property as security for the payment of any such liability or
indebtedness to CFl in any said account. CFl, in its sole discretion, without prior notice to you, may use, credit, apply or transfer
interchangeably between any of your Accounts at CFl (or an affiliate of CFl) whenever CFl considers such a transaction

necessary for its protection.
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In enforcing this lien and security interest, CFl, in its sole discretion, may determine which Securities and other property are
to be sold and which contracts to be closed in order to satisfy any indebtedness or obligation you have to CFI. You irrevocably
appoint CFl as your attorney-in- fact with power of substitution to execute any documents for the perfection or registration

of such general lien and security interest.

a) CFl shall be under no obligation to pay you any interest on cash balances or to provide any other benefit

derived from the investment of your Securities and other property.

b) You understand that any balance due on your Account is payable immediately and CFl may demand payment
of the full amount of any balance due on your Account at any time. If any dividend, interest, distribution or
similar payment is made on your Account, CFl is authorized, but not required, to apply the payment to any

balance due on your Account.

25. Breach: Ligiudation of Accounts and Payement of Costs
a. We shall have all rights and remedies available to a secure creditor under Governing Regulations, in addition to the
rights and remedies provided herein. In the event of a breach, repudiation, or default by you, you understand that
CFl may at any time, at its sole discretion and without prior notice to you: prohibit or restrict your access to the use
of CFI's Web site (including any order entry system) or related services and your ability to trade; refuse to accept any
of your transactions; refuse to execute any of your transactions; and/or terminate your Account. The closing of the

Account will not affect the rights and/or obligations of either party incurred prior to the date the Account is closed.

b. In the event of:
1) Your death or judicial declaration of incompetency,
2) The filing of a petition in bankruptcy,
3) Insufficient margin as determined by CFl in its sole discretion,
4) CFI's determination that any collateral deposited to protect one or more of your Accounts is inadequate

or insufficient regardless of market quotations to secure such Account,
5) Any representations or warranties under this Agreement shall be untrue in any material respect when
made or repeated or

6) Any other circumstances that CFI deems necessary or appropriate,
Client should be aware that when buying shares, the full margin required must include the commission in the calculation. For
example, if Client wishes to buy 1 share of APPLE at 130, Client must have $131 balance in the account to cover the commission

otherwise trade will be liquidated and closed.

CFl is hereby authorized to take any or all of the following actions regarding your Account:

a. Satisfy any obligation you may have to CFl out of any of your Securities and other property held by CFl or an affiliate
of CFI.

b. Liquidate any or all your positions and assets without demand or notice and apply the proceeds to satisfy your
obligations.

c Set-off, net and/or recoup any CFl obligations against your obligations.

d. Convert any obligation from one currency to another currency.

e Cancel any or all open orders.

f. Purchase Securities to cover the sale of Securities; and

g. You acknowledge that the Company has the right to demand repayment in the event that any of your accounts enter

into a negative balance. You undertake to settle any resulting debit balance owed to the Company immediately upon

demand.

h. The Client acknowledges that the Company has the right to close all and/or some of the Client's positions and to
close the Client's account(s) in the event that the Company receives a precautionary seizure order or attachment
notice from governmental authorities. All relevant account balances shall be transferred to the competent

governmental authorities as required.

i. The Company reserves the right to recover any funds that were erroneously deposited into your account, whether
due to a transfer to the wrong account, an amount exceeding the intended deposit, settlement intended for a different
client, or any deposit that does not comply with legal or agreed-upon procedures, for any reason whatsoever —
including amounts exceeding the compensation due to you. In such cases, you undertake not to withdraw such funds
and/or not to place any trades or positions using these funds. You also agree to return the excess funds immediately
upon the Company's request without delay. The Company shall have the right to reverse the relevant entries in order
to recover these funds without requiring your prior consent and regardless of any impact this may have on your

account or positions. You shall not benefit in any way from these funds. The Company further reserves the right to
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take legal action to recover such funds. Additionally, the Company may take any other action it deems appropriate

to recover the outstanding amount.

Any or all of the above actions may be taken at CFl's discretion without demand and without prior notice to you or
the tenants in any joint account. You shall at all times be liable for the payment of any deficit in your Account upon
demand by us. You shall be responsible for and shall promptly pay to us all Account deficits and other obligations
you may owe to CFl (collectively, “Customer Debts"). You further agree to pay all of CFl's costs and expenses, including
without limitation in-house and outside attorneys’ fees, incurred in collecting Customer Debts in any legal
proceedings unless you are the prevailing party. Customer Debts are payable on the date incurred without demand

by CFI.

26. Charges and Fees
a) When you enter into a Transaction, you will incur a Commission calculated either as a percentage of the
transaction’s value, an amount per Instrument(s) or according to other terms agreed upon in writing. We will
provide you with written notification of our Commission terms. If we fail to notify you of the Commission
terms, the standard commission rate as published on the Product Details section of our Website will apply.

You may request clarification of our Commission terms from our dealers.

b) In addition to Commission, there may be other Charges and Taxes associated with Buying, Selling or holding
an Instrument using our service depending on the Underlying Market and the specific Instrument involved,
Additional charges may arise in cases of delayed or failed settlement of a Transaction. You are accountable

for these amounts, and they will be deducted from your account as necessary.

Q) We may charge you for the provision by us to you of market data or any other account feature along with

any other Charges as we reasonably notify you from time to time.

d) You are responsible for paying or reimbursing us for any Charges or Taxes applicable to your Instructions to
Deal or Transactions both presently or in the future. This includes any Taxes on commission or Charges

payable by you pursuant to this Agreement.
e) In the event that your Account is transferred to another broker, CFI may charge a reasonable transfer fee.

f) When trading on a foreign exchange necessitates the conversion of your funds, from U.S. dollars to a foreign
currency or from a foreign currency to U.S. dollars, CFI may charge a reasonable markup in addition to the
prevailing exchange rates. CFI may adjust its fees from time to time without prior notice to you. You authorize
us to pay such fees from assets in your Account and, if necessary, by selling other assets in the Account. CFI
reserves the right to implement additional fees or charges at any time, except as limited by applicable law.

Fees are non-refundable.

27. Amendments to the Terms and Conditions

The Company reserves the right, at its sole discretion, to amend, update, or replace any provision of these General Terms and
Conditions, including but not limited to trading terms, account types, fees, commissions, funding costs, execution
mechanisms, or any related policies or procedures, in accordance with applicable laws, regulations, regulatory requirements,

business needs, or technological developments.

Any amendment or update shall be communicated to the Client through any means adopted by the Company, including but
not limited to email, the Company's website, the trading platform, the mobile or electronic application, or any other method

deemed appropriate by the Company.

Any amendment or update shall be deemed effective and legally binding from the date it is communicated or made available

to the Client through any means adopted by the Company, whichever occurs first, without the need for any further action.

The Client’s continued use of the account or any of the Company's services after the effective date of the amendment shall

constitute an express and final acceptance of such amendments.

If the Client does not agree with any amendment, the Client may cease using the Company’s services and request termination
of the contractual relationship, without incurring any termination fees, subject to the settlement of all outstanding obligations

and fees up to the date of termination.

The Client is solely responsible for reviewing and remaining informed of any updated Terms and Conditions, and the Company
shall not be liable for the Client's failure to review or become aware of any amendments that have been communicated or

made available in accordance with the above
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28. Protection of Client Funds

To ensure the protection of client funds, the Company implements the following measures:

a) Segregation of client funds: The Company maintains segregated client accounts with banks/credit institutions ensuring that

client funds are fully separated from the Company’s own funds at all times.

b) The selection of reputable banks/credit institutions where clients’ funds will be held: The Company exercises all due skills,
care and diligence in selecting, appointing and periodically reviewing the institutions where client funds are deposited. This

includes considering the expertise and market reputation of these institutions.

) Record-keeping and accounting: the Company maintains records and accounts in its systems to distinguish Client assets
from its own assets and from assets held for other Clients. Additionally, regular reconciliations are conducted between its

internal accounts and records and those of any third parties holding client assets.

29. KYC/Verification Process
During the account opening procedure, Clients are required to complete the Online Application Form available on the
Company's Website. Through this form, the Company collects the information required to open and maintain the Client's

account in accordance with applicable laws and regulations.

Clients may be required to submit additional forms or information related to their account type or applicable regulatory

requirements, as communicated to them by the Company from time to time.

The application process includes the completion, signing, or submission of general and specific documents required by the
Company. These documents include proof of identity, such as a colored copy of a valid passport or national identification
card, and proof of residency, such as a bank statement, official government correspondence, or utility bill (including electricity,
water, gas, or telephone bill), provided that such documents are not older than three (3) months (collectively referred to as

“KYC Documentation”).

Clients are also required to provide their explicit electronic approval of the Terms and Conditions of this Agreement, the Order
Execution Policy, Privacy Policy, Risk Disclosure Statement, Complaints Handling Procedure, client declarations, beneficial
ownership declarations, FATCA, CRS, and any other documents required by the Company in accordance with applicable

regulations.

By accepting the Terms and Conditions of this Agreement, the Client acknowledges and agrees that the establishment of a
business relationship with the Company is conditional upon the completion of the required KYC and verification procedures

and the submission of all requested documentation.

For the purposes of this Agreement, the Client acknowledges and agrees that all acceptances, approvals, and signatures
required shall be completed electronically. Any electronic signature, electronic acceptance, or confirmation provided through
the Company’s systems or authorized electronic means shall constitute a valid and legally binding signature, having the same

legal effect as a handwritten signature, to the fullest extent permitted by applicable law.

30. Client Funds and Safeguarding of Funds
The Company shall, in accordance with the applicable laws, regulations, and instructions in the Hashemite Kingdom of Jordan,
deposit all funds received from the Client into client-designated bank accounts maintained exclusively within the Hashemite

Kingdom of Jordan, with licensed and reputable financial institutions selected at the Company's reasonable discretion.

Client funds shall be held separately from the Company’s own operational funds and shall not be used for the Company’s

proprietary business purposes, in accordance with the applicable laws, regulations, and regulatory instructions.

The Client acknowledges and agrees that the Company may hold the Client’s funds together with the funds of other clients
in a single pooled (segregated) client account, provided that the Company maintains accurate internal accounting records
that clearly identify and distinguish each client’s individual entitlements at all times.

The Client acknowledges and agrees that the placement of client funds with approved financial institutions within the
Hashemite Kingdom of Jordan is subject to third-party risk, and that the Company shall not be liable for any loss, delay, or
failure arising from the insolvency, default, or failure of any such financial institution, to the extent permitted by applicable

law.

Client funds held by the Company shall not constitute a bank deposit and shall not accrue interest or any other return. The
Company does not provide credit facilities, discretionary fund management services, or interest payments on client funds,

unless otherwise required by applicable laws or regulations.
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The Company does not provide portfolio management or discretionary management services, and all funds deposited by the
Client shall be used exclusively for the execution of the Client's trading instructions in accordance with the terms of this

Agreement.

The Client shall be entitled to withdraw any funds not allocated to margin requirements or other outstanding obligations,
subject to the Company's internal procedures and applicable laws and regulations. Withdrawals shall be processed exclusively
to the original source of deposit. The Company reserves the right to refuse or delay any withdrawal request where required

for legal, regulatory, or compliance purposes.

The Company may, in accordance with its internal policies and procedures, transfer funds between accounts held by the same
Client only, where necessary to address a negative balance or margin deficiency. Transfers between accounts of different

clients are strictly prohibited.

The Client acknowledges and agrees that client funds may be subject to certain legal or regulatory requirements, including
but not limited to anti-money laundering and counter-terrorist financing obligations, and agrees that the Company may

comply with any instructions or orders issued by competent regulatory or judicial authorities without incurring any liability.

31. Communications and Notices

Unless otherwise provided in these Terms and Conditions, any notice, request, or communication from the Client to the
Company shall be made in writing through one of the communication channels approved by the Company, including email,
the trading platform, the electronic application, regular or courier mail, or any other method designated by the Company
from time to time.

The Company's official contact details for the purposes of communications and notices are as follows (subject to amendment
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Website www.cfi.trade www.cfi.trade wigyiSIl gdgall

The Company may communicate with the Client, at its discretion, by any means including email, the trading platform, the

electronic application, telephone, text messages, regular or courier mail, or by posting notices on its website.

The Company shall rely on the contact details provided by the Client at the time of account opening or as subsequently
updated by the Client. The Client is solely responsible for ensuring that such details are accurate and up to date and for

promptly notifying the Company of any changes.

The Client acknowledges and agrees that any notice or communication sent by the Company to the Client's registered email
address, or through the trading platform or electronic application, shall constitute valid and legally binding notice and shall
be deemed received upon sending or posting, in accordance with the Company’s records, without the need for actual

confirmation of receipt.

The Client agrees that electronic communications constitute durable and legally acceptable means of communication and

waives any right to claim non-receipt or lack of awareness due to technical failures or any reasons attributable to the Client.

The Client is responsible for regularly monitoring their email, trading platform, electronic application, and the Company's
website and for reviewing all notices, updates, instructions, and terms and conditions published by the Company from time

to time. The Company shall not be liable for any loss arising from the Client's failure to do so.
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32. Funding of the Client Account and Withdrawals

a) The Client may deposit funds into their Account using a credit card or debit card, wire transfer, or PayPal or other
similar methods of money-transfer accepted by the Company. For more details, please refer to the instructions

provided on the main website https://cfi. trade/

b) Withdrawals from the Client Account including y profits achieved through trading transactions can only be made

using the same method through which funds were initially deposited.

Q) The Company shall process withdrawal requests on the same day they are made, or on the next working day if the

request is received outside of normal trading hours.

d) However, transfer may take up to 5 (five) banking days to complete after the company receives the transfer request
instructions from the Client. The transferred amount will be deducted from the balance of the Client’s sub-account

on the date the transfer request is received by the Company.

e) All bank and any other administrative charges associated with transfers from the Client’s Account to the Client will

be borne by the Client.

f) The Company bears no responsibility for funds transfers if the Client's banking or other coordinates are
incomplete or incorrect. Furthermore, the Company assumes no responsibility for funds not deposited directly

into its designated bank accounts.

9) The Company does not impose a minimum deposit requirement.

h) The Company reserves the right to reject transferred funds from a client in any of the following circumstances

(this list is not exhaustive):

1) If the funds are transferred by a third-party

2) If the Company has reasonable grounds to suspect that the sender of the funds was not duly authorized)

3) If the transfer violates Governing Legislation.

i) The Company hereby notifies the client that the request for transfer and/or withdrawal of funds or Financial

Instruments shall be submitted by the Client in writing or electronically and should include the following essential

details:
. Client name/code/ID or other designation of the Client
. The name or other designation of any person acting on behalf of the Client
. Client signature (for written requests) and authorization (for electronic requests) (d) any other details, conditions

or particular Client instructions

. The date of the request

j) The Client acknowledges that if a Client’s Bank Account is frozen for any given period and/or for any given reason

the Company assumes no responsibility and Client’s funds will also be frozen.

k) The Company may accept transfers of funds only between accounts held in the name of the same Client, provided
that all such accounts are registered under the same Client name, and subject to the Company’s internal policies
and procedures, on a case-by-case basis. Transfers of funds between accounts of different clients are not

permitted under any circumstances

Iy The Client should keep legal documents (proof of residency, proof of identification, internal legal forms, KYC etc.)
updated at all times, following the Company internal policies and procedure. The Company shall send the Client
emails reminding him/her to update his/her legal documents, in case of non-response or failure to provide such

documents, the Company may hold the funds until the Client updates his file.

m)  The Client may deposit funds into his/her Account at any time during the term of this Agreement, using the
methods and currencies accepted by the Company. The Company shall provide Clients with the approved bank

account details for deposit purposes.

n)  The Company reserves the right, at any time, to request documents evidencing the source of funds deposited into
the Client's Account. The Company may refuse any deposit if it is not satisfied with the legitimacy of the source of

funds.
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When making a deposit, the Client must provide the Company with a clear copy of the deposit slip or bank
transfer confirmation, including the Client’s name and account number, for the purpose of crediting the amount

to the Client's Account.

If the deposited amount is not credited to the Client’s Account within the expected timeframe, the Client must
notify the Company to initiate a bank investigation regarding the transfer. The Client agrees to bear any bank
charges incurred by the Company as a result of such investigation and undertakes to provide all required

documents and information to complete the process.

The Client may request the withdrawal or bank transfer of all or part of his/her funds at any time, in accordance

with the procedures approved by the Company.

Upon receipt of withdrawal or bank transfer instructions, the Company shall process the request, provided that
the Client has completed all required documentation and provided all necessary information regarding the

withdrawal method (cheque/bank transfer) and the requested amount.

The Company shall not accept unidentified payments or repeated payments from third parties and shall only transfer
funds to the Client personally. The Company reserves the right to refuse any payment or withdrawal request without

stating reasons and without liability. The Client shall bear all bank charges related to payments or withdrawals.

The Company reserves the right to refuse a withdrawal request submitted using a specific method chosen by the

Client and may propose an appropriate alternative method.

In the event of an error by the Company during the transfer of funds, the error shall be corrected and any amounts
due shall be refunded to or recovered from the Client, as applicable. If the Client provides incorrect transfer

instructions, the Company may be unable to correct the error, and the Client shall bear any resulting loss.

In the event of any delay or error in a deposit or withdrawal transaction, the Client must notify the Company and
allow it reasonable time to make the necessary corrections. The Client releases the Company from any losses that

may arise as a result, including loss of opportunity.

Electronic deposits are processed through third-party service providers contracted by the Company. Verification
procedures may take varying periods depending on the transaction, and funds are not necessarily credited instantly.
Accordingly, the Company shall not be liable for any delay resulting from processing and/or verification procedures,

and the Client releases the Company from any damages or losses arising therefrom, including loss of opportunity.

The Client acknowledges that he/she is entitled to receive an Account Statement only and is not entitled to request

the journal report or IP address details, as such information is available through the trading platform.

In the event that there are open trading positions in the client’s account, withdrawal requests and internal transfers
shall be subject to processing and execution restrictions linked to the official market trading hours.
Accordingly, the client acknowledges and agrees that such requests may not be processed or executed outside
official market hours, including but not limited to:

«  Weekends

«  Market closing hours

«  Official market holidays
The Company also reserves the right to delay or reject the execution of any withdrawal or transfer request in the
presence of open positions, in line with risk management, liquidity requirements, and market conditions.
The availability of free margin shall not constitute an obligation on the Company to execute any withdrawal or

transfer request outside the above-mentioned timeframes and regulatory conditions.

33. Foreign Account Tax Compliance Act (“FATCA”) Requirements
In compliance with the Foreign Account Tax Compliance Act (FATCA), which pertains to tax regulations and laws applicable to

U.S. persons, CFl ensures full adherence to U.S. legal requirements. However, the Company does not onboard or maintain

relationships with U.S. persons. This includes, but is not limited to:

. Individuals holding U.S. nationality.

. Holders of Green Cards.

. Individuals residing in the U.S. permanently or for a period of 183 days or more (as defined by U.S. tax law).
. Companies registered in the U.S. or those outside the U.S. where U.S. persons own 10% or more of the capital.
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. Trusts, estates, partnerships, or any other entities defined as U.S. persons under FATCA.

The Client acknowledges and confirms that they are not a U.S. person as defined above and have no financial, legal, or

economic ties to the United States. The Client also agrees to promptly inform CFl if their status changes in the future.

Clients are solely responsible for providing a completed W-8BEN form when necessary to confirm their non-U.S. status. The
Company may request the W-8BEN form as part of the Know Your Customer (KYC) process to verify the Client’s eligibility and

compliance with this policy.

CFl reserves the right to take immediate action, including terminating the account, if it is discovered that the Client meets the

criteria of a U.S. person.

34.C Reporting dard (CRS) Requi
The Hashemite Kingdom of Jordan has committed, and will continue to commit, to a number of intergovernmental

agreements for the automatic exchange of financial account information developed by the Organisation for Economic Co-
operation and Development (OECD), known as the Common Reporting Standard (CRS).This initiative aims to facilitate the
exchange of tax information, where applicable, with the competent tax authorities in other jurisdictions.

The requirement to collect specific information relating to each Client's tax status is imposed under the applicable legislation
in the Hashemite Kingdom of Jordan, and Financial Institutions are legally obliged to collect such information. Accordingly,
all Clients are required to disclose their Tax Identification Number (TIN), where applicable, and their tax residence(s). Such

information may be reported to the relevant tax authorities whenever required.

It is further noted that CFl does not provide tax advice to its Clients. Therefore, if you have any questions regarding the
determination of your tax residence status in any particular jurisdiction, you should seek advice from your tax adviser or

contact the relevant tax authority.

With respect to the declaration of tax residency, Clients are advised that self-certification is required for the validity of the
automatic exchange of financial account information for tax purposes. Such self-certification shall include, among other

things, the Client's jurisdiction(s) of tax residence and the corresponding Tax Identification Number(s) (TIN).

The Client further acknowledges that the information provided in the online application form may be disclosed to the
competent tax authorities, which may exchange such information with tax authorities of other country or countries in which
the Client may be considered tax resident, in accordance with applicable intergovernmental agreements for the exchange of
financial account information. By submitting such declaration, the Client confirms that all statements made therein are, to the

best of their knowledge and belief, accurate and complete.

Moreover, the Client agrees to notify CFl within fifteen (15) days of any change in circumstances that affects their tax residency
status or causes the information provided to become incorrect. The Client is also required to provide CFl with an updated

self-certification and declaration within thirty (30) days of such change.

The Client bears full responsibility for the accuracy of the information provided regarding their tax residency, Tax Identification
Number (TIN), and permanent address. Furthermore, should there be any future changes to the Client’s CRS status, the Client
undertakes to promptly inform CFI thereof. The Company shall be responsible only for the information provided directly by

the Client.

35. No Waiver
Our failure on one or more occasions to enforce or exercise our right to insist on timely payment (including our right to insist

on immediate payment of Margin) will not be considered a waiver or a bar to the enforcement of that right.

36. Assignment and Transfer
The Company may, at any time, assign, transfer, or novate this Agreement, in whole or in part, or any of its rights or obligations

hereunder, to any third party, without the Client's consent, provided that the Client is notified in accordance with the

Company's adopted communication methods.

Any assignment, transfer, or novation by the Company pursuant to this Clause shall not prejudice the Client's rights or

obligations under this Agreement.

The Client may not assign, transfer, novate, or otherwise dispose of any of its rights or obligations under this Agreement, in

whole or in part, without the Company’s prior written consent.
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37. Authorized Representative
The Company may, in certain circumstances, accept the appointment of an authorized representative to act on behalf of the
Client for the purpose of submitting requests, orders, or instructions, in accordance with the Company’s policies and

procedures.

The Client shall remain fully responsible for all orders, instructions, and transactions executed by the authorized

representative, which shall be deemed valid and binding upon the Client as if issued directly by the Client.

The authorization of the authorized representative shall remain valid and effective until the Company receives written notice

of its termination, and such termination shall take effect from the date of receipt of such notice by the Company.

The Company reserves the right, without liability, to refuse to accept or execute any orders or instructions from the authorized
representative or to terminate the authorization at any time, where deemed necessary for regulatory, legal, or risk

management purposes, or for the protection of the Company's or the Client's interests.

38. Account Restriction and Close-Only Mode

The Company reserves the right, at any time and at its sole discretion, and without any obligation to provide prior notice, to
impose any restrictions it deems appropriate on the Client's Account, including, without limitation, placing the Account under
Close-Only status, whereby trading shall be limited to closing existing open positions only, and the Client shall be prevented

from opening any new positions or increasing exposure.

Where the Close-Only status is applied, the Client shall be permitted to close existing open positions, as well as deposit funds

into the Account and manage the Account balance in accordance with the provisions of this Agreement.

The Company may apply this measure or any other restrictive action whenever it deems, at its sole discretion, that such action
is necessary or appropriate, including but not limited to: for regulatory compliance purposes; completion of Know Your
Customer (KYC) and due diligence requirements; verification of source of funds; updating of Client information; rectification
of any deficiency, inaccuracy, or inconsistency in the information or documentation provided; where operational, legal, or
financial risks are suspected; where a decision has been made to terminate the relationship and the Client is granted a period

to liquidate positions; or for any other reason the Company considers justified.

Such restriction shall remain in effect until the reasons giving rise to it have been resolved or the Account is permanently

closed, as determined by the Company.

The imposition of such restriction shall not constitute termination of this Agreement, shall not relieve the Client of any
obligations existing prior to the date of restriction, and shall not give rise to any liability on the part of the Company. The
Client shall not be entitled to claim any compensation for any direct, indirect, incidental, or consequential loss arising

therefrom.

39. Default and Default Remedies

Each of the following shall constitute an “Event of Default” by the Client:

a) Failure to maintain sufficient funds in the Account to meet margin requirements or to cover obligations arising from
open Transactions when due.

b) Failure by the Client to perform any obligation arising under this Agreement.

Q) Any Transaction or combination of Transactions, or any realized or unrealized losses, resulting in the Client

exceeding the amount of funds deposited in the Account with the Company.

d) Death of the Client or loss of legal capacity, if the Client is a natural person.

e) Commencement of insolvency or bankruptcy proceedings (if the Client is a natural person), or liquidation,
appointment of a liquidator, administrator, or receiver (if the Client is a legal entity), or entering into any

arrangement or composition with creditors.

f) Any representation or warranty made by the Client under this Agreement being or becoming untrue in any material
respect.

g) Inability of the Client to meet financial obligations as they fall due.

h) Any other circumstance where the Company reasonably considers it necessary to take action to protect its interests,

its clients, or the integrity of its operations.
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If an Event of Default occurs in relation to the Client's Account, the Company may, at its absolute discretion and without prior

notice, take one or more of the following actions:

a) Close, partially close, or amend any open Transactions based on prevailing market prices, or at prices the Company
reasonably considers fair under the circumstances, and cancel or place Orders on the Client's Account to reduce

exposure or outstanding obligations.

b) Convert any currency balances held in the Client's Account into another currency at prevailing exchange rates.

Q) Apply set-off or internal settlement of balances or assets within the Client's Account in accordance with this
Agreement and applicable laws, without such action constituting the granting of credit or financing by the

Company.

d) Close any or all Accounts held by the Client with the Company, and settle any remaining balances in accordance

with this Agreement, while reserving the right to refuse to enter into further Transactions.

The Company reserves the right to take any of the above actions without prior notice, and the Client expressly agrees to such

right.

If the Client fails to meet applicable margin requirements, the Company may, at its discretion, allow open Transactions to

remain or permit continued trading based on its assessment of the Client's financial position.

If the required margin is not provided within the timeframe determined by the Company, the Company may close part or all

of the open positions, and any resulting losses, including any negative balance, shall be borne entirely by the Client.

The Client acknowledges that allowing Transactions to remain open may result in additional losses.

The Client acknowledges and agrees that, when closing Transactions, execution may occur in parts and at different prices,
resulting in an aggregate closing level that may affect the Account, and the Company shall bear no liability for such partial

executions.

The Client acknowledges and accepts that, in exceptional market conditions such as price gaps or extreme volatility, the
closure of Transactions may result in a negative balance.
In such cases, the Client undertakes to settle the negative balance immediately upon request, and such settlement shall not

be construed as credit, financing, or lending by the Company

40. Representations, Undertakings and Warranties
The Client hereby represents, undertakes and warrants to the Company, on a continuing basis throughout the term of these

Terms and Conditions, that:

a)  The Client has full legal capacity, is of sound mind, and is capable of making independent decisions and assuming full
responsibility for his/her actions.

b)  The Client's entry into these Terms and Conditions and the execution of any Transaction do not violate any applicable
laws, regulations, rules, restrictions or binding agreements applicable to the Client or the jurisdiction to which the Client

is subject.

c)  All Transactions executed under these Terms and Conditions are lawful and do not breach any applicable laws or

regulations governing the Client or the Client’s assets or funds.

d)  The Client shall use the Company's website, trading platform, systems and any related IP addresses solely in accordance
with these Terms and Conditions, for the Client’s own account only, and not on behalf of any third party unless expressly

agreed in writing by the Company.

e)  The Client is duly authorized to enter into these Terms and Conditions, submit Instructions, execute Transactions and

perform all obligations arising therefrom.

) Where the Client is a legal entity, the individual opening the account or submitting Instructions is duly authorized to

do so, and all such actions shall be binding on the Client.

g)  Allinformation, data and documents provided by the Client to the Company, whether at account opening or thereafter,

are true, accurate, complete and up to date, and all documents are genuine and valid.

credit Financial Invest For Financial Brokerage LTD

Licensed and Regulated by the JSC | Registered with the CCD under Registration No. 49631

Head Office: CFI Plaza, Mecca Street next to Arab Bank, P.O.Box 17545, Postal Code 11195, Amman — Jordan
Branch Offices: Zarqa, Irbid, Aqaba | +962 6 554 8844 | help jo@cfi.trade | www.cfitrade

30

0m 1 Sl slais] 23 lnall Unyesil s 50l 2 S il] ) Jposl ol 815 o] Ao 355 Lo 00
Al Olel2Yl

il el (s of @8Vl O3 §lguwll b 813Lull )lowll a8y d>sisall Juasll Slolss o ol dsasi of (> Gl of GUel
yblaall Sgiue Julds bagr Jaas)l ol wle jolgl JBa] ol clsd] L) jou laS 1 goudl Ggpb g nd dgiinog dole & il Waly
aslall ololyuVl ol

Bilall G pall jlawd Tasg syl W] dlac go Jastl Gl b OMasll 8oyl ysi .o

092 38 Wl ouiledlly a8laiVl 030 oSl go @olei Loy Jras)l il (b deils Jguol ol 50yl ol o &gl ol doliall chzl .2
@Syl Jss e Weai ol olaisy lxio cl3 ax5 o

25V T8 Jranl) dmiiuo 8100l & gty & sl pgis Al 030 (rbg 1S il 52U daasdl OLlius graz of Wl ol Gle] >

450 833> Sllolze (b Jsall pas) §x lpblais] go

3 e doy pall diblgay Jasl g «drue Lol oo el lgale yoguaiall SlelyzYl Go i 3l Gz @il baixs

ol @giall Ololrall )lpaiwl zlowdl o padid Tsg (&Sl jg2u yyiall yitelgll Ollhis dubsiy Juesl ol pac Jb b

nasl) WJlall guirgll lgapii e 2ly elldg «Jslaill b ylyaiwdl

e il 159 dosiaall Sl graz ol pasy Gl L) o S il B335 il dlgall JUs Lglball Giolgll pogT pac JI> ros
2l ol 100y oF 5 (b Ly JolSIl Jpasl lglasy il ell3

L] il 1S5 Wl 528 36 dvgisall aillelee wle eVl of Jslaill b laiwlly d &l plow ob Jyesll 54

GVl Soiue Wl 535 Lo 1dilie jlawly Jolyo wle GUEY! yolgl iy 35 \oleall GMe] aic @il (e §5lgsg Juasdl 3y
3 ge ddgsue sl dSpl donii gl 093 il wle 3Ll i ale iyl 16 (laz]

2oy Ololwall GUE] e iy 38 Bl OUEDI ol &yl Olgzall Jio dwilidiwl &8gw Bopb (b ail (e Golosg Juasl 18y
bl b gl

o> Wiy &5l dline 9 suoyl 13 &gty Jussll o3il Al 03 (rdg
&Syl

s o dwilaisl OMag i ol Lolys] el s

Slileually Slagsilly Sh3YI .40
ool Loy (85Ul gl 030 b s 810 Jlgb patuse JSing S inll 1goisg paing Jaasll 3i

alipaiy dlesl e dolSl dgiuall Jaxiy @l 3Ll e 5oy Jis)l adwg dlolSl dugilad] dula UL gion i i

dojlo &Lslail of dranais 3948 of Cilauls ol pUai gl ;gils T alliy ¥ dlolss U oisiisy plS>Ulg bgyvinll 038 nd dlgsd ol .
o) oy il dladll &Vl b Ll dabaill ol pwilsddl go yoylaiy Vg«

ol )l dabil gl Guiles o elgiis Vg g jivo 8)9-0 ol pl8>Vlg bgyil 038 wizges b iudis aly (il Ollolzall graz ol .2
dlgol gl dguol wle ol Jsazll

bgsitll 03 plS>Y B8 gg (e gy vite Lolaiwl Ly dbuiye o glic of dnbsil sls Jslaill dming (rigyiSIVl gbsall pasiuwu w il >
s olls e @Sl go lhns 3Vl piy @l Lo 3T woyb ol oo Bl pudly s ozl gluss @S>l

lgic @il wloljill gaazy eloglly lolnall ity yolgUl apriig alS>Uly byl 0ia (b Jzall Jsoll s Jixe <l

Ggils J3o9 uogie OMolsall iudis gl Olaleill auiii of wlwadl aids o6 il posill ol b, icl Las i Juesl o8 13] .9
Jrasl) dojlo ailopai graz (9Sg iy plis

39 doumo L85 gl sl @b Aic elguw &S il lgoainw gl lgoas (il Olaituelly SUlls Sloglsall i 5
Jomaall &)lwg ailol 3ilsll grez oy

sy dlolSy

0025 ol dblusgl) 5y laiall Wlall 3Loicl &

49631 oyl Cuxi OIS il dblye 81> ) Alasseg duidyVl dlall ol did LBy dslsy Lasye

O3 glas 11195 3l 3 17545 o gyl il cailau 8o 5L M ol Gl g iyl isall
www.cfitrade | helpjo@citrade | + 962 6 554 8844 &dsll ¢ i ¢ oli,3l ilie s 5




Empower
Yourself

h)  The Client acts as principal and beneficial owner of the account and not as agent, trustee or representative of any other
person, unless expressly approved in writing by the Company following completion of all required compliance

procedures.

i) The Client has read, understood and accepted these Terms and Conditions, including all related policies, disclosures

and appendices.

j) All funds used or to be used for trading are not derived, directly or indirectly, from any unlawful activity and are not

used or intended to be used for money laundering, terrorist financing or any prohibited activities.

k) The Client has reviewed the Risk Disclosure, warnings and all information made available by the Company through

its website, email communications, trading platform or any other electronic means.

Iy The Client agrees to receive all notices, disclosures, updates and communications electronically and confirms having
regular access to the internet, and undertakes to monitor any updates or amendments published or communicated

by the Company.

41. Limitation of Liability and Indemnity

The Client acknowledges and agrees that the Company provides its services on an execution-only basis, and shall not be
liable for any losses, damages, costs or expenses incurred by the Client as a result of trading decisions or reliance on any
information, opinions, analyses, reports, comments or materials provided by the Company, its employees or through its

platforms, which do not constitute binding investment advice or guarantees of profit.

To the fullest extent permitted by applicable law, the Company shall not be liable for any direct, indirect, incidental, special,
consequential or punitive damages, including but not limited to loss of profits, loss of opportunity, loss or corruption of data,
or loss of reputation or goodwill, whether arising out of the use of, or inability to use, the services, trading platform, application

or website.

The Company shall not be liable for any loss or damage arising from:
. technical failures, delays, interruptions or malfunctions of systems, networks, communications, platforms or

applications;

. abnormal market conditions, volatility or price slippage;

. stop loss orders, trailing stops.

. acts, omissions or negligence of any third party;

. unauthorized use of the Client's login credentials prior to notification to the Company;
. currency risks, tax implications, or applicable laws and regulations.

The Company's total liability, if any, shall in all circumstances be strictly limited to the amount of commissions actually received

by the Company in respect of the service giving rise to the claim.

The Client agrees to indemnify and hold harmless the Company, upon demand, from and against any liabilities, losses,

damages, costs and expenses (including legal and administrative fees) arising out of:

. any breach of these Terms and Conditions by the Client;

. provision of false or misleading information;

. any transaction or instruction given by the Client;

. any use of the Client's account or access credentials, whether authorized by the Client or not.

The Client acknowledges that the Company bears no responsibility for any fraud, impersonation, unauthorized websites,
applications, pages, bank accounts or electronic wallets not officially owned or operated by the Company, and that the Client

is solely responsible for ensuring dealings are conducted exclusively through the Company’s official channels.

No content, statement or material issued by the Company shall be construed as a promise, representation or guarantee of
profits or loss mitigation. The Client is solely responsible for conducting independent research and making trading decisions

at their own risk.

42. MT5 Trading Platform
The Client acknowledges, understands, and agrees that all trading activity, including the management of open positions and

pending orders, is conducted through the MT5 trading platform, subject to the technical and operational limits and
restrictions adopted by the Company.

The Client acknowledges that the Company may impose maximum limits on the number of open positions and/or pending
orders that may be held on the MT5 platform, and that such limits may be amended from time to time in accordance with

the Company's policies and the platform’s technical constraints.
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The Client acknowledges that upon reaching the maximum permitted number of open positions or pending orders, the Client
may be unable to open new positions or place additional orders, and understands and agrees that the platform may restrict

or prevent the execution of new orders until the number of positions or orders falls below the applicable limit.

The Client acknowledges and agrees that the Company shall not be liable for any losses or damages arising from such

technical or operational limitations, including the inability to open or close positions or execute orders at a desired time.

The Client further acknowledges that the Company reserves the right, at its sole discretion, to monitor, review, modify, restrict,
suspend, or limit the use of the MT5 platform, or to suspend or prevent the opening of new positions, where deemed

necessary for operational, technical, regulatory, or risk management reasons.

The Client acknowledges that all technical and operational terms and limitations applicable to the MT5 platform shall apply
irrespective of any other arrangements, and that the Client remains fully responsible for complying with such terms at all

times

43. Social Media Platforms
The Client acknowledges and understands that any products or services promoted through the Company’s social media

platforms are provided for general informational and marketing purposes only and do not constitute a binding offer,

investment advice, recommendation, or an invitation to make any trading or investment decision.

The Client acknowledges that any content published through the Company's social media platforms, including posts,
comments, messages, audio or visual materials, does not constitute investment advice, financial analysis, or a

recommendation, and shall not be relied upon as a basis for any investment decision.

The Client further acknowledges that communication through social media platforms does not create any contractual
relationship between the Client and the Company and shall not be considered an authorized channel for placing, executing,

modifying, or cancelling trading orders, managing accounts, or submitting official requests or complaints.

The Company disclaims all liability for any communication or interaction conducted via social media platforms by third parties,
including any accounts or entities impersonating or falsely representing the Company without official authorization. The

Company shall not be liable for any direct or indirect losses arising from such interactions.

The Company shall not be obliged to respond to any messages, inquiries, or comments received through social media
platforms and reserves the right, at its sole discretion, to ignore, remove, or refrain from responding to any content or

interaction without prior notice.

The Client bears full responsibility for verifying the accuracy, reliability, and timeliness of any information obtained through
social media platforms, and the Company makes no representations or warranties regarding the completeness or accuracy

of such content.

The Company shall not be liable for any third-party content or external links referenced or shared through its social media

platforms, and any use of such links shall be at the Client's own risk.

In the event of any inconsistency between information published on social media platforms and the provisions of this

Agreement or any official Company documentation, the terms of this Agreement and the official documentation shall prevail.

The Company reserves the right to amend, restrict, suspend, or discontinue the use of any of its social media platforms at

any time, without prior notice and without incurring any liability.

44. Official Authorized Platforms

The Company recognizes the following platforms as its sole official social media and communication channels:

. Official website:
https://www.cfi.trade
. Official Instagram page:
https://www.instagram.com/cfigroup.ar
. Official Facebook page:
https://www.facebook.com/cfigroup.ar
. Official LinkedIn page:

https://www.linkedin.com/company/cfi-financial-group

. Official X (formerly Twitter) account:
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https://twitter.com/cfigroup_ar
. Official YouTube channel:

https://www.youtube.com/@cfigroup-ar

. Official Threads page:
https://www.threads.net/@cfigroup.ar

. Official Telegram channel:
https://t.me/cfigroup

. Official TikTok page:

https://www.tiktok.com/@cfigroup.ar

Any communication conducted through channels or accounts not listed above shall not be considered official communication

from the Company, and the Company shall bear no responsibility in this regard

45 Social Media Platfroms and Jurisdictional Differences
CFl would like to draw the Client's attention to the fact that any information, products or services promoted or presented

through its websites or social media platforms, whether operated directly by CFl or by any entity within the CFI Group, may
be of a general nature and may vary depending on the Client's country of residence, applicable jurisdiction, or the specific

group entity with which the Client holds an account.

The Client acknowledges and agrees that all services and products provided by CFl are subject to the laws, regulations and
regulatory requirements applicable in the jurisdiction governing the Client's account, and that certain services, features or

procedures may not be available or permitted in all jurisdictions or to all Clients.

The Client bears full responsibility for verifying the availability and legality of any product, service or offer advertised or
promoted through social media platforms or any other electronic means prior to requesting or using such product or service.
The Client is encouraged to contact CFl directly through its official communication channels to confirm applicability within

their jurisdiction.

CFl shall not be liable for any misunderstanding, reliance or loss arising from the Client’s reliance on general or promotional
content published on social media platforms where such content is not applicable to the Client's account or is restricted by

regulatory or legal requirements applicable to the Client.

46. Market Abuse
The Company may, for operational risk management purposes and in compliance with Applicable Laws and Regulations,

make appropriate arrangements with liquidity providers or underlying markets for the execution or settlement of Transactions.

Such arrangements shall not constitute any guarantee or obligation to achieve a specific outcome for the Client.

The Client represents and warrants, and such representations and warranties shall be deemed repeated upon the opening or

closing of each Transaction, that:

a) The Client has not opened and will not open any Transaction or combination of Transactions which, whether
individually or in concert with others, would result in a breach of applicable disclosure requirements, ownership

thresholds, or any other regulatory obligations applicable in the underlying market or relevant exchanges.

b) The Client has not opened and will not open any Transaction in connection with any offering, issuance, distribution,
takeover, merger, or similar corporate event in which the Client has a direct or indirect interest, in contravention of

Applicable Laws and Regulations.

Q) The Client has not opened and will not open any Transaction that involves insider dealing, market manipulation, or

any other prohibited practice under Applicable Laws, Regulations, or directives.

Where the Client opens any Transaction in breach of the representations or warranties set out in this Agreement, or where
the Company has reasonable grounds to suspect such a breach, the Company may, at its absolute discretion and without
obligation to disclose its reasons, close such Transaction and any other open Transactions of the Client. The Company may

further, at its discretion:

a) Enforce the Transaction(s) against the Client where a loss has been incurred; or
b) Treat any Transaction(s) that resulted in a profit as void, unless the Client provides satisfactory evidence within a

reasonable period demonstrating that no breach or misconduct has occurred.

The Client acknowledges that Transactions executed through the Company are speculative in nature and agrees not to use

the Company's services for any corporate finance-related activities or similar purposes.
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The Client undertakes not to engage in any fictitious, deceptive, or manipulative practices, including any conduct intended
to create a false or misleading impression of supply, demand, or trading activity, or to misuse pricing or trading mechanisms

in the market, and agrees to comply fully with all Applicable Laws, Regulations, and rules

47. Corporate Actions
By accepting this Agreement, you agree and acknowledge that the Company is not obliged to notify You of any corporate

actions, or to exercise any of your rights in connection with a corporate action (such as dividends rights issue, bonus, share

split, takeover, merger), unless explicitly agreed otherwise in writing or if required by Governing Legislation.

48. Repr ion at Sharehold,
The Client acknowledges and agrees that CFl does not represent the Client at shareholders’ meetings and does not attend

such meetings on the Client's behalf

49. Personal Data Protection
The Company shall collect, process, use, store, and retain the Client's personal data in accordance with the provisions of the

Jordanian Personal Data Protection Law No. (24) of 2023, and any regulations or regulatory instructions issued pursuant
thereto, for lawful purposes related to the provision of services, the execution of this Agreement, and compliance with
applicable legal and regulatory requirements.

The provisions of this Clause shall constitute the Client's prior consent in this regard. Such prior consent shall remain valid for
a period of five (5) years and shall be automatically renewed for as long as the contractual relationship between the Client
and the Company continues and/or remains in force.

The Client acknowledges and agrees that the Company may process the Client's personal data within the limits permitted by
applicable law, and that the Company shall implement appropriate technical and organizational measures to safeguard such
data and prevent unauthorized access, misuse, or disclosure, without prejudice to any statutory obligations imposed on the

Company under applicable legislation.

50. Confidential Information, Back-Up and Records:
A. The Company and the Client agree to maintain the confidentiality of any information obtained during their trading
relationship, both during the term of such relationship and after its termination. It is agreed that neither party shall use any
Confidential Information for purposes other than trading, without the prior written consent of the other party, except in the
following cases:
e Where such information was already in the public domain or known to the disclosing party at the time of
disclosure; or
e Where such information becomes publicly available through means other than a breach of these Terms and
Conditions; or

e Where such information lawfully comes into the possession of the receiving party from a third party.

B. Either party may disclose such information to the extent required pursuant to a court order or upon request by the

competent regulatory or supervisory authorities.

C. The Company shall collect and process any personal data of the Client in accordance with the applicable laws and
regulations in the Hashemite Kingdom of Jordan relating to the protection of personal data. Client records and data shall be
retained for a minimum period of five (5) years from the date of termination of the contractual relationship between the
parties, in accordance with applicable legal and regulatory requirements. Electronic data shall be stored using secure methods

that ensure protection against unauthorized access, loss, or damage.

D. The Company may grant an Introducing Broker, provided that such Introducing Broker is duly licensed and authorized in
the jurisdiction in which it operates, and has entered into a valid Introducing Broker Agreement with CFl, limited access to
certain trading-related activities strictly in relation to the clients introduced by such Introducing Broker. Such access shall be
limited solely to non-personal trading activity data and shall not, under any circumstances, extend to the Client's personal,

confidential, or sensitive data.

The Introducing Broker shall not be entitled to execute trades on behalf of the Client, provide investment advice, exercise
discretionary authority, or access any personal or sensitive Client information. By entering into this Agreement, the Client
expressly consents to the Company granting the duly licensed and authorized Introducing Broker limited access to trading
activity information relating to the Client, strictly in accordance with the terms of this Agreement and applicable laws and

regulations.

51. Personal Data, Call Recording and Disclosure
The Company may collect, process, and retain the Client's personal data and information, whether obtained directly from the

Client upon account opening or during the provision of services, or from other lawful sources, including but not limited to
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banks, financial institutions, regulatory and supervisory authorities, anti-money laundering and counter-terrorism financing
units, credit reference agencies, identity verification service providers, public record providers, and any legally authorized third
parties.

All Client information held by the Company shall be treated as confidential and shall be used solely for legitimate purposes,
including the provision, administration, operation, and improvement of services, compliance with legal and regulatory
requirements, due diligence procedures, anti-money laundering and counter-terrorism financing obligations, statistical and

research purposes, and marketing activities, in accordance with applicable laws and regulations.

The Company may disclose the Client's information, including personal data, recordings, and confidential documents, in any

of the following circumstances:

. where required by a court judgment or an order issued by a competent court;
. upon request of any competent regulatory or supervisory authority, including the securities regulator or any authority

having jurisdiction over the Company or the Client's activities, whether within Jordan or abroad;

. to competent authorities for the purposes of investigation, prevention of fraud, money laundering, terrorism
financing, or other unlawful activities;

. to the Company’s professional advisers, including legal, financial, or audit advisers, provided they are informed of the
confidential nature of such information;

. to service providers or third parties providing operational, technical, or administrative services, including data hosting,

record keeping, or communication services, to the extent necessary for the provision of services;

. for internal statistical, analytical, or marketing purposes, provided such data is disclosed in aggregated form and does
not identify the Client;
. for the defense or enforcement of the Company’s legal rights, or in connection with any judicial, arbitral, or regulatory

proceedings;

. upon the Client's request or with the Client's express consent;
. to any branch, subsidiary, affiliate, or company within the same group as the Company;
. to successors, assignees, transferees, or purchasers;

in relation to Clients subject to international tax compliance requirements, including disclosures required under the Foreign
Account Tax Compliance Act (FATCA) or any similar governmental or international agreements.

The Client acknowledges and agrees that the Company records and retains telephone calls and voice communications
between the Client and the Company. Such recordings shall be the exclusive property of the Company and may be relied

upon as conclusive evidence of orders, instructions, or communications between the parties.

The Client agrees that the Company may contact the Client, directly or indirectly, via telephone, email, fax, postal mail, the
trading platform, or any other communication means adopted by the Company, for operational, regulatory, service-related,

or marketing purposes, in accordance with applicable laws and regulations.

The Company shall retain the Client's records, including personal data, trading information, account opening documents,
communications, and any other relevant information, for the period required by applicable laws and regulations, which shall
not be less than five (5) years following the termination of the contractual relationship, or for a longer period where required

by law or regulation

52. No Credit or Financing
The Company does not provide any form of credit, financing, or lending facilities to Clients. All trading activities shall be

conducted solely on the basis of the funds available in the Client’s account.

The Client acknowledges that no credit limits, leverage levels, or margin amounts deposited shall be construed as limiting
the Client's potential losses. Market movements, price gaps, or other exceptional circumstances may result in losses exceeding
the funds available in the Client's account.

The Client agrees to remain fully responsible for any deficit that may arise in the Client’s account and undertakes to promptly
settle any negative balance in accordance with applicable laws and regulations

53. Force Majeure Events
1) In our reasonable judgment, we may determine the existence of an emergency or an exceptional market condition

referred to as a ‘Force Majeure Event’ and will take reasonable steps to notify you accordingly. A Force Majeure Event

includes, but is not limited to, the following:

a. Any act, event or occurrence (such as strike, riot or civil commotion, act of terrorism, war, industrial action, acts and
regulations of any governmental or supra national bodies or authorities) that, in our opinion, disrupts the orderly

market in one or more of the Instruments we typically deal with in Transactions.
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b. Suspension, closure, abandonment, or failure of any market event on which we base our quote, or the imposition of

limits or special or unusual terms on trading in such market or event.

c Excessive movement in the level of any Transaction and/or the Underlying Market or our reasonable anticipation (of

such movement.

d. Breakdown or failure of transmission, communication or computer facilities, interruption of power supply, or

electronic or communications equipment failure.

e Failure of any relevant supplier, intermediate broker, agent or principal of ours, custodian, sub-custodian, dealer,

exchange, clearing house or regulatory or self-regulatory organization, to perform its obligations for any reason.

2) If we determine the existence of a Force Majeure Event, we may, at our absolute discretion, without prior notice and

at any time, take one or more of the following steps:

a. increase your Margin requirements

b. increase spreads.

c reject new orders on all or certain pairs and cancel any limit or stop orders.

d. close all or any of your open Transactions at such Closing Level as we reasonably believe to be appropriate.
e. suspend or modify the application of all or any of the Terms of this Agreement to the extent that the Force

Majeure Event makes it impossible or impracticable for us to comply with the Term or Terms in question; or

f. alter the Last Dealing Time for a particular Transaction.

It is important to note that a Force Majeure Event is beyond our control, and we cannot be held accountable for its
repercussions. By using our app for trading financial instruments, you agree to accept the associated risks of a Force Majeure

Event and release us from any liability whatsoever in such circumstances.

Neither party shall be held liable for any losses arising from unforeseeable events occurring after the agreement takes effects,
nor for any losses not resulting from a breach of the terms outlined in the agreement. Any reliance on the information

provided on the application or the use of the application itself is entirely at the client’s own risk.

54. Queries, Complaints and Disputes
The Client may submit any inquiry or complaint through the channels and means approved and published on the Company's

website, in accordance with the Company’s Complaint Handling Policy, including via the dedicated complaints email address:
complaints.jo@cfi.trade

The Client shall receive an acknowledgment of receipt within a short period following the Company’s receipt of the complaint.
In the event that no acknowledgment of receipt is received, this shall be deemed evidence that the complaint was not received
by the Company for any reason, and the Client is therefore requested to resend the complaint and contact the Company in

such case.

Without waving any of our other rights to close a Transaction under this Agreement, in any instance where we are in dispute
with you regarding a Transaction or alleged Transaction or any communication related to a Transaction, we reserve the
absolute discretion and without notice, close any such Transaction or alleged Transaction. This action is taken where we
reasonably believe such action to be advantageous for limiting the maximum amount involved in the dispute. We shall not
be obliged to you regarding any subsequent movement in the level of the Transaction concerned. If we close one or more of
your Transactions under this Term, such action will not prejudice our right to assert that such Transaction had already been
closed by us or was never opened by you in the first place. We will make reasonable efforts to promptly inform you of such
an action after its occurrence. In cases where we close a Transaction or alleged Transaction according to this provision, the

closure will not prejudice your rights:

a. To seek redress or compensation for any loss or damage suffered in connection with the disputed or alleged

Transaction or communication, prior to the closing; and

b. To open a new Transaction subsequently, provided it complies with this Agreement. For calculation purposes of any
relevant limits or required funds from you, it will be considered that our perspective of the disputed events or

communication is accurate.

55. Amendment
We may amend this Agreement and any arrangements made hereunder at any time. You will be considered to have accepted

and agreed to the amendment unless you notify us to the contrary within 10 business days of the date of our amendment. If
you do object to the amendment, it will not be binding on you, but your account will be suspended, and you will be required

to close your account as soon as is reasonably practicable. Any amendment to this Agreement will come into effect on the
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date specified by us. Any amended agreement will supersede any previous agreement between us on the same subject matter

and will govern any Transaction entered after, or outstanding on, the date the new edition comes into effect.

56. Miscellaneous
We reserve the right to suspend any or all accounts you hold with us at any time. If your account(s) are suspended, you will

generally not be permitted to open any new Transactions or increase your exposure under your existing Transactions.
However, you will be permitted to close, partially close or reduce your exposure under your existing Transactions, through

the channels and procedures determined by the Company from time to time.

We also reserve the right to suspend a specific Transaction that you have open with us. If a Transaction is suspended, you will
not be permitted to increase your exposure under such suspended Transaction; however, you may be permitted to close,

partially close or reduce your exposure in accordance with the Company's applicable procedures.

Our rights and remedies under this Agreement are cumulative, and the exercise or waiver of any right or remedy shall not
preclude or restrict the exercise of any other right or remedy. Our failure to enforce or exercise any right under this Agreement

shall not constitute a waiver of that right.

We reserve the right to assign the benefit and burden of this Agreement, in whole or in part, to a third party, subject to the
assignee’s compliance with the terms of this Agreement and obtaining the required regulatory approvals. Such assignment
shall take effect ten (10) business days after you are deemed to have received notice of the assignment in accordance with
this Agreement. You agree that you may not assign any of your rights or obligations under this Agreement, in whole or in

part, to any third party without our prior written consent.

For the avoidance of doubt, unless otherwise agreed in writing, a person who is not a party to this Agreement shall have no

rights to enforce any of its terms.

You acknowledge and agree that all intellectual property rights, including copyrights, trademarks, databases and any other
proprietary rights in any information distributed to or received by you from us (including, without limitation, our prices), as
well as the contents of our websites, publications and other materials connected with our dealing services, shall remain our

exclusive property or that of any third party identified as the owner of such rights.

If any term (or any part thereof) of this Agreement is held by a court of competent jurisdiction to be unenforceable for any
reason, such term shall, to the extent necessary, be deemed severable and shall not affect the enforceability of the remaining

provisions of this Agreement.

Our records, unless proven to be incorrect, shall be considered evidence of your dealings with us in connection with our
services. You shall not object to the admissibility of our records in any legal or regulatory proceedings on the grounds that
such records are not original, not in writing, or generated by electronic systems. You further acknowledge your responsibility
to comply with your own record-keeping obligations, although records may be made available to you upon request at our

absolute discretion.

Where you are introduced to the Company by an introducing broker or intermediary, such party may, provided that it is duly
licensed and authorized in its country or by the relevant competent authorities, request view-only access to certain details
related to you. Such access shall be limited strictly to introduction and follow-up purposes, shall not include access to personal

or sensitive data, and shall not grant any authority to manage the account or execute Transactions on your behalf

57. Termination
1) This Agreement and any arrangements herein may be terminated by either party upon providing written

notice of termination to the other party.

2) If you decide to terminate, we will close any open positions promptly upon receiving your termination notice

and having sufficient time to act on it. A final account statement will be made available accordingly.

3) You agree not to hold us liable for any loss due to the delay in closing your positions and withdrawing any
amounts before sending us any such notice. Any termination will not affect any obligations already incurred
by either party regarding outstanding Transactions or any legal rights or obligations already arising under

this Agreement or any transactions made thereunder.

4) The Company may, at its sole discretion, terminate this Agreement by serving written notice to the Client,
granting the Client a period of up to one (1) month from the date of such notice to close any open positions,
settle the status of the account, and withdraw any available balances. During such notice period, the
Company shall have the right to place the account under “Close Only” status, whereby the Client shall only

be permitted to close existing positions and shall not be permitted to open any new positions or transactions.
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5) The Client shall be required to close the positions and/or trades during the notice period, in the event that
the Client fails to close any open positions and settle the account within the specified notice period, the
Company shall have the right, at any time it deems appropriate following the expiry of the notice period
without the need for any further notice or consent from the Client, to close and/or liquidate any open
positions, in whole or in part, as the Company deems appropriate. The Company shall bear no financial, legal,
or compensatory liability whatsoever for any losses, damages, or consequences resulting therefrom, and the
Client shall remain fully responsible for all obligations, liabilities, and amounts arising on the account as a

result thereof.

6) In the event of termination and/or expiry of the Agreement for any reason whatsoever the Client shall be
required to close the positions and/or trades within 7 days, in the event that the Client fails to close any open
positions and settle the account within the specified period, the Company shall have the right, at any time it
deems appropriate following the expiry of the said period without the need for any further notice or consent
from the Client, to close and/or liquidate any open positions, in whole or in part, as the Company deems
appropriate. The Company shall bear no financial, legal, or compensatory liability whatsoever for any losses,
damages, or consequences resulting therefrom, and the Client shall remain fully responsible for all

obligations, liabilities, and amounts arising on the account as a result thereof.

7) In the event that the Company receives writs of execution attachment, precautionary attachment, official
attachment, and/or administrative attachment from any legal, official, and/or judicial authority, the Company
shall close and/or liquidate any open positions, in whole or in part. The Company shall bear no financial,
legal, or compensatory liability whatsoever for any losses, damages, or consequences resulting therefrom,
and the Client shall remain fully responsible for all obligations, liabilities, and amounts arising on the account

as a result thereof.

Furthermore, the Company reserves the right to terminate this Agreement without notice in the following cases:
. Upon the Death of the Client
. Upon the issuance of an application, order, resolution, or other announcements in relation to bankruptcy or

winding up proceedings that involve the Client.

. If the Client violates any provision of this Agreement or any other agreement with the Company.
. Upon instructions of a regulatory body.
. If the Client engages in any type of fraud involving the Company.

In the event of the account holder’s death, the following procedures shall apply:

. A request for an official document proving the death, such as a death certificate or an official document
issued by a competent authority, to be provided by a related party or the legal representative of the deceased
account holder;

. A request for an official letter or court order issued by the competent court or legal authority specifying the
method of handling the account and identifying the party authorized to receive the proceeds;

. Upon completion and verification of the required documentation, the Company shall take the necessary steps
to liquidate the portfolio and/or close any open positions (if applicable) and settle the account balance in
accordance with the applicable laws, regulations, and internal procedures;

. For the avoidance of doubt, the liquidation of the Portfolio and the closure of open positions shall include
the liquidation, sale, or closure, as applicable, of all assets, financial instruments, and investment or trading
positions held in the Account, including, without limitation:

- Foreign exchange (Forex) trading and Contracts for Difference (CFDs), including leveraged
trading, margin trading, and open positions;

- Physical financial instruments, including listed shares;

- Bonds;

- Investment Funds (Collective Investment Schemes);

- Any other financial instruments or products, whether physical or derivative, offered by the
Company.

. The remaining balance shall be paid or released by cheque issued in the name of the authority or entity
specified in the official letter or court order (or as stated therein), and no payment shall be made directly to

heirs or any other party unless expressly instructed by an official legal directive;

. The beneficiary or receiving entity shall be required to provide a written acknowledgment confirming receipt
of the full amount as a final and full settlement, and confirming that no further claims shall be made against

the Company.
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58. Governing Law
1)  These Terms shall be governed by and construed in accordance with the laws of the Hashemite Kingdom of Jordan.

2) In respect of any claims, demands, judicial proceedings or arbitration arising out of or in connection with this

Agreement, each Party irrevocably agrees as follows:

(@) The courts of Amman shall have exclusive jurisdiction to hear and determine any such proceedings;
(b)  Each Party irrevocably submits to the jurisdiction of the courts of Amman; and
(c)  Each Party agrees to the bringing of any such proceedings before those courts and waives any objection on the

grounds of forum non conveniens or lack of jurisdiction.

3)  Each Party irrevocably waives, to the fullest extent permitted under applicable Jordanian law, any immunity it may have,
whether on the grounds of sovereignty or any similar grounds, in respect of:
. the bringing of any action or claim;
. the jurisdiction of any court;
. any remedy or judicial relief, including interim measures, specific performance, or recovery of funds or property;
. the attachment or seizure of its assets (whether before or after judgment); and

. the enforcement or execution of any judicial judgment.

Each Party further agrees not to assert any such immunity in any proceedings and generally consents to the granting of any
remedy or the issuance of any judicial process in connection with such proceedings, including, without limitation, the
enforcement or execution of any judgment or judicial decision against any asset or property, to the extent permitted under

applicable Jordanian law.

59. Severability
If any provision or part of these Terms and Conditions is held to be invalid, unlawful, void, or unenforceable, in whole or in

part, under any applicable law, regulation, or by a decision of a competent court or authority, such invalidity or
unenforceability shall not affect the validity, legality, or enforceability of the remaining provisions, which shall remain in full

force and effect to the maximum extent permitted by law.

Any such invalid or unenforceable provision shall, to the extent necessary, be interpreted, modified, or replaced by a valid
and enforceable provision that most closely reflects the original legal and commercial intent of the parties, in accordance with

applicable laws and regulations

60. Privacy
1) By opening an account with us and engaging in Transactions, you acknowledge that you will be providing us with

personal information. You consent to us processing all such information for the purpose of performing the contract
and administering the relationship between you and us. You consent to our processing or disclosing such information

in accordance with our Privacy Policy as published on our website(s) as may be updated from time to time.

2) The Client agrees that the Company, or any of its agents acting on its behalf, may carry out such identity verification
procedures as it deems necessary or appropriate for the purposes of compliance with applicable legal and regulatory

requirements.

3) The Client further agrees that the Company may, within the limits permitted by law and only to the extent necessary,
disclose relevant information relating to the Client or the Client's account to competent authorities, regulatory bodies,
or any other party legally entitled to request such information, for the purposes of verification, compliance, or

reference provision, in accordance with applicable laws and regulations and the Company’s approved Privacy Policy.

61. Market Commentary
The Company shall not be responsible for any loss arising from any investment decisions made based on any

recommendation, forecast or other information provided. Any opinions, news, research, analyses, prices, or other information

contained on this website are offered as general market commentary and not considered as investment advice.

The Company will not be held liable for any loss or damage, including without limitation too, any loss of profit arising directly
or indirectly from the use of or reliance on such information. The contents of any report provided should not be interpreted
as an express or implied promise, as a guarantee or implication that clients will profit from the strategies herein, nor should

they be construed as a guarantee that losses in connection with these strategies can or will be limited.

62. CFl Trading Application Risk Disclaimer
This Trading Application Risk Disclaimer (the “Disclaimer”) forms an integral part of the General Terms and Conditions of CFI

and shall be read and construed in conjunction therewith. This Disclaimer applies to any Transaction carried out by the Client
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through the trading application approved by CFI (the “Application”) and/or any other application, website, software, or

platform operated, approved, or made available by CFl (each and collectively referred to as the “"Application”).

The natural or legal person who has signed or otherwise agreed to this Disclaimer, whether electronically through the
Application or in writing, shall hereinafter be referred to as the “Client” or “you". References to “CFI", “we", “us", or “our” refer

to CFI.

The Client acknowledges and understands that the use of the Application for trading financial instruments involves inherent
risks, including, without limitation, trading risks, network risks, and force majeure events. Trading in financial instruments is a
high-risk activity and may not be suitable for all investors. Clients should carefully assess the possibility of incurring significant
losses before engaging in trading activities. In addition, technical factors and other circumstances beyond our control, such
as internet connectivity issues, server failures, or system malfunctions, may adversely affect the performance, availability, or

operation of the Application.

Specific Risks Associated with the Use of the Application (Non-Exhaustive)

Technical Risks:

The performance of the Application may be affected by technical issues including, without limitation, software errors, system
failures, network interruptions, congestion, inefficiencies, latency, or other technical malfunctions. Such issues may result in
delays, failures, or inaccuracies in order placement or execution. Clients are solely responsible for ensuring that their devices,

systems, and internet connections are secure, functional, and reliable.

Cybersecurity Risks:

The Application may be exposed to cybersecurity risks, including, without limitation, hacking, phishing, malware attacks, or
other malicious activities. Clients acknowledge these risks and are responsible for implementing appropriate safeguards to

protect their personal information, financial data, and access credentials.

Compatibility Risks:
The Application may not be compatible with all devices, operating systems, or configurations. Lack of compatibility may
impact functionality or performance. Clients are responsible for ensuring that their devices meet the minimum technical

requirements of the Application prior to use.

Third-Party Risks:

The Application may rely on third-party services, including, without limitation, data providers, market makers, payment
processors, and communication service providers. The reliability and quality of such third-party services may affect the
performance, pricing, liquidity, or execution of Transactions. CFl shall not be responsible for any acts, omissions, or failures of

such third parties.

The Client acknowledges and agrees that the use of the Application is undertaken entirely at the Client's own risk. CFl shall
not be liable for any loss, damage, delay, or failure arising from or related to the Client's use of the Application, including,
without limitation, any failure to execute orders, delayed execution, or execution at prices different from those displayed, due
to technical, operational, market-related, or third-party circumstances.

CFl does not provide any warranties, representations, or guarantees, whether express or implied, regarding the accuracy,
reliability, completeness, availability, security, or performance of the Application or any information made available through

it, nor does CFl guarantee any trading outcomes or financial results.

To the maximum extent permitted by applicable laws and regulations, the Client assumes full responsibility for all risks
associated with the use of the Application. CFl, together with its shareholders, directors, officers, employees, affiliates, and
related entities, shall not be liable for any direct, indirect, incidental, special, consequential, or punitive damages arising out

of or in connection with:

. the use or misuse of the Application or its content;

. the inability to access or use the Application;

. loss, corruption, or damage to data or information transmitted through the Application; or
. any communications or services provided by or requested from CFI through the Application.

In the event of force majeure circumstances, including, without limitation, natural disasters, system-wide failures, pandemics,
wars, civil unrest, governmental actions, or regulatory restrictions, CFl may suspend, restrict, or terminate access to the
Application, in whole or in part, without prior notice and without incurring any liability for any resulting losses or
consequences.

The Client is strongly advised to obtain independent professional advice before making any financial decisions and to carefully

evaluate their financial position and risk tolerance. By using the Application to trade financial instruments, the Client expressly
agrees to release and hold harmless CFl from any claims relating to direct or indirect, incidental, consequential, or special
losses arising from such use, including, without limitation, trading risks, network risks, force majeure events, technical risks,
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cybersecurity risks, compatibility risks, and third-party risks, regardless of whether CFI or its representatives were aware of

the possibility of such losses.

63. Indemnity
The Client agrees to indemnify, defend, and hold harmless CFI from and against any losses, damages, liabilities, costs, or

expenses incurred as a result of the Client’s use of the Application. By using the Application, the Client agrees to fully
compensate CFl for any losses or damages arising from the Client's actions or omissions, including all liabilities, costs,
expenses, damages (including reputational harm), and losses (whether direct, indirect, or consequential), as well as any

interest, penalties, legal fees, and professional costs incurred by CFl as a result of:

a. any breach of these Terms and Conditions by the Client;
b. the provision of false, inaccurate, or misleading information to CFl; and/or
[ the enforcement or protection of CFI's rights under these Terms and Conditions.

CFl shall not be liable for any failure to access the Application and/or trading platform, or for any loss or damage arising from

the transmission of information over any network, including, without limitation, the internet.

64. No Tax, Accounting, Legal or Market Advice

You acknowledge that CFl does not provide any tax, accounting or legal advice of any kind to you. CFI does not offer advice

or opinion regarding the profitability, suitability or potential value of any particular transaction or investment strategy.

You further acknowledge that any investment research (“Market Information”) provided to you by us or any Correspondent
clearing through CFl does not constitute an offer to sell or to buy any Securities or other property. While derived from sources
believed to be reliable, CFI makes no representation, warranty or guaranty as to, and shall not be responsible for, the accuracy
or completeness of any information furnished to you. CFI makes no representation, warranty or guaranty with respect to the
tax consequences of your transactions. You assume the risk of relying on Market Information and hereby indemnify and hold
the CFI Parties harmless from any and all claims, demands, losses, damage or expenses the CFI Parties may incur as a result
of your use of Market Information. You agree that any investment decisions and transactions you make will be based solely
on your own evaluation of your financial circumstances and investment objectives and whether such decisions and

transactions are suitable with respect to your investment and/ or trading strategy.

You may wish to seek independent advice regarding any Transaction you propose to Enter into under this Agreement.

You are required to rely on your own judgement in deciding to provide us with Instruction to Deal or to refrain from doing
s0, as well as entering into, or refraining from entering, Transaction. You are not entitled to ask us to provide you with financial
product advice relating to an Instrument, Instruction to Deal or a Transaction or to solicit any statement of opinion to
encourage you to enter into a particular Transaction. If the information provided to you pursuant to this Agreement including

the clause below, is considered research, you acknowledge and agree that:

a. This information constitutes general financial product advice only.
b. This information has been prepared without considering your personal objectives, financial situation or needs.
[ Therefore, before opening any Transactions, you should assess the appropriateness of the information, considering

your personal objectives, financial situation and needs.

We cannot advise you on tax and, if in any doubt, you should seek your own independent advice. The tax treatment of
Transactions may vary based on your personal circumstances and applicable tax legislation which is subject to change. You
may also be liable for other taxes and charges that are not imposed or withheld by us. You should seek independent advice

if unsure about any further taxes and charges that may apply to your trading activities.

You will always be responsible for the payment of all taxes due and for providing any relevant tax authority with any
information relating to your dealings with us. Where we are required by law to provide information to a tax authority this

provision of information will be governed by our Privacy Policy.

Any information or opinions we provide regarding the tax treatment of your dealings with us cannot be relied upon as tax

advice.

Should any change in the basis or scope of taxation occur at any time resulting in us having to withhold taxes or duties owed
or payable by you in respect of any Applicable Regulations concerning your Transactions, we reserve the right to deduct the

amount of any such payment(s) from your account(s) or require you to pay or reimburse us for such payment(s).
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We may, at our absolute discretion, provide information:

a. In relation to any Instrument, Instruction to Deal or Transaction about which you have inquired. This may include
details regarding procedures, risks associated with the Instrument, Instruction to Deal or Transaction and strategies
for risk mitigation; and

b. By way of factual market information, however, we will not be obliged to disclose such information to you and if we
choose to do so, it will not constitute financial product advice. Even if a dealer employed by us offers an opinion
statement (whether upon your request or otherwise) concerning any Instrument, Instruction to Deal, or Transaction,
you agree that it is not reasonable for you to rely on such statements, and they will not be considered financial
product advice.

65. Archiving
CFI has implemented an archiving policy for inactive accounts. If a trading account remains inactive for more than 6 month,

it may be subject to archiving at the Company’s discretion. To prevent archiving, account holders must engage in trading
activities. Reactivation of archived accounts is possible through the support team, with certain limitations applying.
Notification of archiving may be sent via email or through the trading platform’s notification system. The Company reserves
the right to archive inactive accounts without prior notice, particularly in cases of security concerns or fraudulent activity.
Account holders remain obligated to fulfill any outstanding fees or agreements despite account archiving. Upon archiving,
the Company may retain account information and transaction history for record-keeping and regulatory compliance

purposes.

66. Other Terms - Expire Transactions
You have the right to close an open Expiry Transaction, or any part thereof, at any time before the last Dealing Time specified

for that instrument, subject to the terms of this Agreement and any requirements we may specify regarding Linked
Transactions.

Details regarding the Last Dealing Time for each Instrument will typically be provided in the Product Details. You can also
request this information from our staff. It is your responsibility to familiarize yourself with the Last Dealing Time or, the expiry

time for a specific product.

When closing an Expiry Transaction prior the Last Dealing Time for the Instrument, the Closing Level will be determined as

follows:

I. If the Transaction is a Buy, the Closing level will be the lower figure quoted by us.

1. If the Transaction is a Sell, the Closing Level will be the higher figure quoted by us.

If you fail to close an Expiry Transaction for an Instrument on or before the Last Dealing Time, we will proceed to close the
Expiry Transaction as soon as we determine the Closing Level. The Closing Level of the Expiry Transaction will be determined

as follows:

(a) it will be the worse of either the price prevailing one day before the Last Dealing Time or the last traded price at or
prior to the close or the applicable official closing quotation or value in the relevant Underlying Market reported by

the relevant exchange including errors and omissions.

(b) It will be adjusted by any Spread or Commission that we apply when closing such an Expiry Transaction. Details
regarding the Spread when closing a specific Expiry Transaction can be found in the Product Details and are available
upon request. You acknowledge that it is your responsibility to familiarize yourself with the Last Dealing Time and any

applicable Spread or Commission when closing an Expiry Transaction.

We may accept standing instructions from you to automatically roll over all of your Expiry Transaction(s) to the next contract
period, preventing them from expiring. Alternatively, you may ask that we accept roll instructions in respect of a specific
Expiry Transaction. You acknowledge that it is your responsibility to stay informed about the next applicable contract period

for a Transaction. Please note that rolling over a Transaction may result in losses on your account.

Any agreement regarding the rollover is solely at our discretion. we reserve the right to decline to rollover a Transaction or
Transactions, despite any instruction you have provided, if we reasonably determine, that doing so would cause you to exceed

any credit or other limit imposed on your dealings with us.

If we do execute a rollover, the original Expiry Transaction will be closed at or just before the Last Dealing Time and will
become due for settlement. Subsequently, a new Expiry Transaction will be initiated, following our standard terms for closing

and opening trades.
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67. General Provisions:

1) We reserve the right to aggregate the instructions received from multiple clients to close Transactions. This process,
known as Aggregation, allows us to execute multiple instructions for a single order. We may aggregate your
instruction with others if we believe that this is in the overall best interests of our clients. However, aggregation
may occasionally lead to a less favorable price for you. By agreeing to this, you acknowledge that we bear no liability

for any such less favorable price obtained.

2) If you transfer funds in currencies other than the base currency of your account, additional exchange fees up to a

quarter of a per cent of the transferred amount may apply. We reserve the right to reject certain currencies.

3) You confirm that you have familiarized yourself with our systems, their features, the Products and Services we offer,
the Terms and Conditions, Risks, the content of this Agreement, all our Policies and Procedures and other useful

information before entering into Transaction with us.

4) You understand trading leveraged CFD's is highly risky and may result in losses exceeding the investment amount

leading to a deficit wed to us.

5) You have provided us with complete and accurate information, and you agree to promptly inform us of any changes

to this information.

68. Risk Warning:
Please be aware that when trading or investing in transferable securities, their value can fluctuate, resulting in receiving less

than your initial investment.

Please consider the risks involved before trading or investing and ensure you fully understand those risks and your exposure.

You should seek independent investment advice if necessary. Past performance is not indicative of future results.

You confirm to be aware that when trading or investing in transferable securities, their value can fall and rise, which

means you could receive less than you initially invested.

Please consider the risks involved before you trade or invest and make sure that you fully understand those risks and
your exposure. You should seek independent investment advice if needed. Past performance is not a guarantee of future

results

A Physical Share is not a leveraged product and it is offered by the Company on a bilateral execution basis. It allows the
investor to obtain a direct exposure to the Equity and so to become a shareholder of the particular company whose
share has been purchased. Physical shares can only be purchased via the trading platform as the ‘BUY’ option and the
investor may benefit from rising prices on the Stock. The price of the physical share is an exact representation of the
price of the share on the relevant primary exchange. This product also pays Dividends based on the decision of the
company for which the Stock is owned. Corporate actions apply such as Stock Splits. The aim of the physical share is to
allow an investor to become a shareholder of particular Company without the need to be official participant of the stock
exchange on which the Company is being quoted. Physical shares are available for investors who have less knowledge
for the financial markets and they are expected to have less trading experience with the financial markets. It is
anticipated that the investors will have an understanding on how the moving price of the physical share on the primary
stock exchange affects the open positions of their account. Moreover, they must understand that trading physical shares
might cause a loss of significant part of invested capital or all of your invested capital, and they must have the ability to

bear losses

d.  Physical shares are subject to a stop-loss level that differs from that applicable to contracts for difference and are traded
with a leverage ratio of one-to-one. In the event that the free margin decreases due to price movements against the
direction of the open positions, the investor shall be required either to fund the account in order to maintain the margin
level above the stop-loss level, which is set at zero percent (0%) of the margin level, or to close one or more open
positions to avoid automatic liquidation of positions.

A margin call notification shall be sent via a durable medium when the margin level falls below one hundred percent
(100%).
The following sets out certain risk factors only, noting that the list below is not exhaustive.

. General/ Company Risk

. Price Risk

. Dividend Payment Risk

. Disinvestment Risk

. Market Risk

. Currency Risk

. Volatility Risk The above list of risks is non-exhaustive
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a. General/ Company Risk

Share purchaser does not lend funds to the company, instead investor becomes a co-owner of the specific corporation, and
hence, participates in its development as well as in chances for profits and losses, which makes it difficult to forecast the
precise yield of the investment. An extreme scenario would have been to wipe out all the funds invested in case of
bankruptcy of the company.

b.Price Risk

Share prices may undergo unforeseeable price fluctuations causing risks of loss. This pro duct is not appropriate for
everyone, and should only be used by investors that are able to bear losses (up to 100% of the invested capital)

c. Dividend Payment Risk

The dividend per share mainly depends on the issuing company's earnings and on its dividend policy, hence, payment of
dividend to shareholders is not guaranteed and will depend on profitability of activities, investments plans and the general
financial situation of the company. There is a risk of receiving no dividends or receiving dividends lower in value than expected.

d.Disinvestment Risk

Shares may be affected by impediments to disinvestment (among other, shares may prove illiquid or difficult to sell and/ or
may be difficult to sell at a price equal to or greater than the transaction price at the point in time that the purchaser wishes
to sell).

e.Market Risk

The price of a share and its disinvestment risk may each be affected by factors relating to wider market conditions (i.e. general
market risk), both positive and negative. The general market risks and the specific risks attached to the company itself will
influence the evolution of share prices, and hence, a share cannot be assessed as an investment in isolation.

f. Currency Risk

When you buy or sell a physical share in a different currency from the currency of your trading account, the final pay-out may
depend on the exchange rate between the two currencies.

g.Volatility Risk

The price of shares can rise and fall rapidly especially under adverse market conditions. Certain shares can be very volatile
compared with other shares, especially those of smaller companies that tend to have less resources to overcome financial
difficulties.

69. Client Information and Obligations
The Company is required, in accordance with the applicable laws and regulations in the Hashemite Kingdom of Jordan, to
obtain certain information and data relating to the Client for the purposes of opening the account, providing the agreed

services, and managing the contractual relationship between the parties.

The Client represents and warrants that all information and data provided to the Company are true, accurate, and complete,
and undertakes to notify the Company in writing and without undue delay of any change to such information, including

personal, financial, or any other information relevant to the Account.

The Client acknowledges that providing inaccurate, incomplete, or outdated information may affect the Company’s ability to
provide its services properly and agrees that the Company shall not be held liable for any consequences arising from the

Client's failure to comply with this obligation, to the extent permitted by applicable law.

The Company reserves the right to request any additional information or supporting documentation from the Client when
deemed necessary, in accordance with the applicable laws, regulations, and instructions in force in the Hashemite Kingdom

of Jordan.
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70. Appendences and Fees pguylly Olixlall .70

CFI Fees Schedule
Minimum Per/Share
Stocks and EFTs - regular session $1 $0.005
Trading Fees and Commissions
Pre-Market and Post-Market Trading session $1 $0.01
Minimum
Non-Professional $10 / Month
US Securities CBOE Data Level 1 Market Fees
MARKET DATA FEES .
Professional $47 / Month
Transfer Fee Outgoing DTC Delivery Fee: $35 per security position
Monthly Activity Fee Monthly Minimum Fee Waiver*
Account Maintenance &
Custody Fees
Monthly Activity Fee = 0 if If Monthly Commissions are lower Than USD 10.
Account Maintenance Fees monthly commissions are equal Standard activity fee = USD 10 — Generated Applies
to or greater than |USD 10. Commissions.

Exchange Commission (Bps) Minimum clearing Fees Additional Fees
Abu Dhabi Exchange 1 - -
Dubai Financial Market 21 - AED 115
Qatar Exchange 26 $11 -
Saudi Stock Exchange 17 - -
Offering Options on US securities
Fees 1$ per contract
Contract size 100 shares
Exercise style European
Direction Long only
Products Call & put options
*First 12 Months from the date of opening account.
Credit Financial Invest For Financial Brokerage LTD p-0-3 dlall dblugl ¢)laiiwdl (Wlall slaic)l 48y
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Special Trading Conditions

1. Placing, Amending and Executing Client Orders
All Client orders shall be submitted exclusively through the Company’s approved electronic trading platforms. The Company

shall not accept orders submitted by telephone, email, or any other means unless it determines otherwise at its sole discretion.

The Client shall be solely responsible for placing, amending, canceling, opening, and closing all orders. Any order shall be

deemed valid and binding once received by the Company's systems.

The Company may, at its sole discretion and without obligation, accept, reject, execute, partially execute, delay, or decline to
execute any order for technical, regulatory, operational, legal, or market-related reasons, including market volatility, lack of

liquidity, or system disruptions.

No order may be canceled or amended once it has been executed. The cancellation or amendment of unexecuted orders
shall be subject to the Company’s systems and platform rules, and the Company shall have no obligation to accept any such

cancellation or amendment.

The Client acknowledges and agrees that pending orders, once triggered, may be executed as market orders at the best

available price at the time of execution, which may differ from the requested price due to slippage or price gaps.

The Company shall not be liable for any losses arising from the inability to place, amend, or cancel orders due to technical

failures, connectivity issues, platform malfunctions, or circumstances beyond its control.

. 2. Prices

The Client acknowledges and agrees that all prices displayed on the trading platforms are indicative only and may differ from
prices available in the underlying market. Prices are derived from multiple liquidity sources or price providers selected by the

Company.

The Company may, at its sole discretion, amend, update, or correct displayed prices at any time, including in cases of extreme

market volatility, reduced liquidity, technical errors, or interruptions in price feeds.

Where the Company is unable to execute an order at the requested or specified price for any reason, the order may be

executed at the nearest available market price, which may result in positive or negative slippage for the Client.

The Company does not guarantee execution at the displayed or requested price and shall not be liable for any losses arising

from price differences, delayed price updates, price gaps, or market fluctuations.

In the event that the underlying market is closed, suspended, or a reliable price is unavailable, the Company may, at its
discretion, refrain from executing orders or execute them at prices reasonably determined by the Company based on

prevailing market conditions.

3. Swaps
The Client acknowledges that positions held overnight are subject to charges or credits known as swaps or overnight financing
costs, which are calculated based on the underlying financial instrument, the size of the position, and whether the position is

long or short.

Swap amounts may result in either a debit or a credit to the Client's account, depending on the direction of the position and

the applicable instrument. The Client acknowledges that swap amounts may be either positive or negative.

Swap rates are subject to regular change and may be amended by the Company at any time due to changes in interest rates,
liquidity provider requirements, market conditions, or other relevant factors. Information regarding applicable swap rates may

be obtained through the trading platforms or from the Company's staff.

Swaps are calculated based on the number of days a position remains open. The Company may apply multiple swap charges

on certain days, including, without limitation, weekends or market holidays.

In respect of certain expiry transactions, the Company’s quoted price, which is based on the underlying market, may include

an interest component.
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The Company may offer swap-free accounts subject to specific conditions, including that positions are not held open for
more than two consecutive days where a swap charge would otherwise have applied. In exchange, the Client shall not earmn

any swap credits on such positions.

If the Client holds a position for more than the permitted period on a swap-free account, the Company reserves the right, at
its sole discretion, to retroactively debit swap amounts that would otherwise have applied from the opening of such positions.
Such swap amounts shall be assessed based on charges applied by liquidity providers and/or competitors on similar positions,

and the Company shall have no obligation to credit any amount to the Client.

The Company may, at its sole discretion, add, deduct, amend, or correct any swap amounts in the event of technical,

operational, or calculation errors.

The Client shall be solely responsible for monitoring and understanding the impact of swaps on open positions, and the

Company shall not be liable for any losses or costs arising from the application, adjustment, or calculation of swaps.

4. Improper Trading / Abusive Trading Practices

The Client acknowledges and agrees that any conduct or trading activity which, in the Company'’s sole discretion, constitutes
improper trading, abusive trading practices, or exploitation of pricing, execution mechanisms, or any technical, timing, or
pricing errors shall be deemed a breach of this Agreement.

Improper trading includes, without limitation, engaging in opposite-direction trading across multiple accounts, trading
immediately prior to economic news releases or before market closures, exploiting delayed prices, price gaps, periods of
reduced liquidity, technical malfunctions, or any practices intended to generate unfair advantages or results inconsistent with

normal market conditions.

"Opposite-direction trading” refers to the execution of trades in contradictory directions (such as buy and sell positions)
across more than one account, whether such accounts are owned by the same Client or by different parties, accessed from
the same device or IP address, or from different devices or IP addresses. Where the Company, at its sole discretion, suspects—
without the need for direct evidence—that such trades are linked or coordinated, they may be deemed coordinated or abusive
trading.

Improper trading also includes executing trades prior to economic news releases or before market closures where the
Company suspects, without the need for proof, that such trades are intended to benefit from favorable market movements
following announcements or market re-openings while avoiding exposure to unfavorable movements through the use of
leverage.

In the event of suspected or confirmed improper trading, the Company and/or the foreign broker may, at their sole discretion

and without prior notice, take any action deemed appropriate, including, without limitation:

. canceling, amending, or correcting any trades, whether open or closed;
. rejecting, reversing, or canceling any withdrawal requests and recovering any withdrawn amounts for

settlement purposes;

. restricting or delaying the execution of Client orders and/or limiting access to trading systems;
. immediately terminating the Client’s account in accordance with the termination provisions of this Agreement;
. reporting any suspicious transactions or orders to the relevant regulatory authorities,

The Company shall not be liable for any losses or damages incurred by the Client as a result of any actions taken pursuant to

this Clause, and the Client hereby waives any claims arising therefrom.

5. Market Commentary
Any analyses, opinions, commentary, educational materials, or market information provided by the Company, whether
through its platforms, communications, or employees, are for general informational purposes only and do not constitute

investment advice, a recommendation, or an offer to buy or sell any financial instrument.

The Company does not guarantee the accuracy, completeness, or timeliness of any market commentary and shall not be

liable for any losses or damages arising from the Client's reliance on such information when making trading decisions.

The Client acknowledges that all trading and investment decisions are made at the Client's own risk and that no market

information or analysis provided by the Company replaces the Client's own judgment or independent professional advice.

The Company may amend, withdraw, or update any analytical or informational content at any time without prior notice.
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6. High-Frequency Trading, Scalping and Hedging
The Client acknowledges and agrees that certain trading strategies, including high-frequency trading, scalping, and hedging,
may be subject to specific conditions or restrictions in accordance with the Company’s policies, the type of account, and the

financial instrument traded.

The Company reserves the right, at its sole discretion, to monitor, restrict, or prohibit the use of any such strategies where it
determines that they may result in improper trading, exploitation of pricing or execution mechanisms, compromise the

integrity of the trading systems, or breach applicable laws, regulations, or this Agreement.

The Company does not guarantee the acceptance or execution of all orders generated through high-frequency trading or

scalping and shall not be liable for any losses arising from the rejection, delay, or restriction of such orders.

With respect to hedging, the Client acknowledges that the Company may impose limitations on opening opposite-direction
positions on the same financial instrument or across multiple accounts, and may cancel, amend, or correct any trades resulting

from hedging practices deemed unacceptable or abusive.

7. Hedging
The trading platform permits hedging practices, which involve opening positions in the opposite direction on the same
trading instrument or currency pair. The Client acknowledges that where an opposite position exists on the same instrument,

this may affect the unrealized profit or loss on the hedged portion of the position at the time hedging is applied.

The Client acknowledges that the account balance may be affected when hedging is used, particularly where overall profits
or losses are denominated in a currency other than the account's base currency. In such cases, unrealized profit or loss may
increase or decrease depending on fluctuations in the exchange rate between the base currency and the currency in which

the profit or loss is calculated.

By way of example, and without limitation, where trading positions are opened on currency pairs that include the U.S. Dollar,
such as USD/JPY or USD/CAD, the account balance may be exposed to fluctuations resulting from movements in the U.S.

Dollar exchange rate against the account's base currency, in addition to the unrealized profit or loss on the positions.

The Client acknowledges and understands that the Company reserves the right, at its sole discretion, to take any action it
deems appropriate in relation to hedged positions, including closing such positions, if they remain open for more than two
weeks, or at any other time, particularly where the account balance is approaching zero or where the Company determines

that maintaining such positions may expose the account or the Company to additional risk.

The Client acknowledges that any actions taken by the Company pursuant to this clause may be carried out without prior
notice and at the Client's expense, and that the Client bears sole responsibility for any consequences or losses arising from

hedging activities or from the closure of hedged positions.

8. Margin, Stop-Out, and Leverage

Margin Requirements — General Explanation and Acknowledgements:

The Client acknowledges, understands, and accepts that trading using margin involves a high level of risk and that the opening
or maintenance of any open positions is continuously subject to the margin requirements determined by the Company in
accordance with its applicable policies, which may be amended from time to time.

The Client acknowledges that the Company may amend margin requirements at any time and, in certain cases, without prior
notice. The Client further acknowledges that it is solely the Client's responsibility, and at the Client's own expense, to monitor
the margin level in the account and to ensure that sufficient actual liquidity is available at all times to meet mandatory margin
requirements.

Where sufficient liquidity is not available to cover the required margin, the Client acknowledges and agrees that the Company
has the right, without any prior obligation to notify the Client, to close some or all open positions at the Client’s expense, for

the purpose of protecting the Company's interests.

9. Closure Prior to the End of the Week and Exceptional Circumstances:
The Client acknowledges that the Company may decide, without any right of objection by the Client, to take any action it
deems necessary to protect its interests, including closing some or all open positions prior to the closure of global markets

on Friday, or prior to the closure of markets on the last trading day preceding an official holiday.

The Client understands that such actions may be taken, without limitation, in circumstances including:
. periods of high market volatility;

. the release or anticipated release of economic or political news that may lead to sharp market movements;
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. the opening of large positions by the Client;
. periods preceding official holidays;
. or any other circumstances deemed appropriate by the Company at its sole discretion.

The Client acknowledges and accepts full responsibility for the consequences of the Company's decisions taken in this context
and at the Client's own expense.

10. Impact of Spreads and Partial Hedging
In addition to maintaining an adequate margin level, the Client acknowledges the need to consider the potential impact of

spread widening, particularly when dealing with partially hedged positions.

The Client understands that significant widening of spreads may adversely affect floating profit or loss and that, in
circumstances where positions are not fully hedged, such spread widening may result in the forced closure of all open

positions.

11. Leverage Management and Debt Risk
The Client acknowledges that the Company may amend margin requirements or leverage levels at any time and, in certain

cases, without prior notice.

The client acknowledges and agrees to the leverage reduction policy applied on Friday evenings, official holidays, or at any

time deemed appropriate by the Company, with leverage to be restored thereafter

The Client further acknowledges that if the margin level falls to a low level (typically around ten percent (10%) or less, unless
the Company determines otherwise), or earlier if deemed necessary by the Company, the Company has the right to close part

or all open positions or to open hedged positions.

The Client understands that, in certain circumstances, the Company may be unable to close positions at price levels that
prevent liabilities or debts from exceeding the account balance. In such cases, the Client acknowledges and agrees to assume

full responsibility for any resulting liabilities or debts and to settle them immediately with the Company.

The Client further acknowledges that the Company is not obliged to request margin top-ups and is not responsible for
intervening prior to closing positions where sufficient liquidity is not available. The Company retains the right to determine

the timing of any such closures for the purpose of rebalancing the account, at the Client’s expense.

12. Margin Checker:

1. The Client acknowledges that the Company applies a server-side risk management tool on the MT5 platform
(the "Margin Checker"), designed to monitor and manage clients' free margin and margin levels, particularly in
scenarios involving hedged positions.

2. The Margin Checker may evaluate the potential impact of any transaction on the Client's account, in order to
reduce, as far as possible, the likelihood of the resulting margin level falling below the applicable Margin
Checker threshold.

3. The applicable Margin Checker threshold is set as follows:

a) Under standard conditions: 25%.
b) Before major market events or key news: the threshold may be increased to 50%.
c) At 22:00 server time on Friday: the threshold is increased to 100% and is restored to the applicable
standard threshold before the market reopens.
The Company may amend these thresholds at any time, and without prior notice in cases of severe market
volatility, lack of liquidity, or extreme exceptional circumstances.

4. The Margin Checker also applies to pending orders linked to existing hedged positions. When a pending order
is triggered, the system calculates the account's margin level after the transaction. If the resulting margin level
would fall below the applicable threshold, the Margin Checker may, for the purpose of maintaining the agreed
margin level as a risk-control measure, modify the pending order by setting its close value to zero, so that the
order does not close the existing position, in order to avoid a decrease in the margin level.

5. The Client acknowledges that the application of the Margin Checker may result in orders not being executed
as placed, since the execution of such orders may lead to a decrease in the margin level, thereby exposing the
account to further risk. It may also result in the possibility of positions remaining open, delays resulting from
rapid price changes (Slippage), and/or loss of potential profits or trading opportunities. The Client accepts that
such measures form part of the Company's risk management framework and releases the Company from any
liability arising therefrom, without prejudice to the Company's obligations under applicable legislation.

6. The Margin Checker is an additional risk-control measure. It does not replace the provisions relating to Margin
Call and Stop Out set out in these Terms & Conditions, does not constitute a guarantee protecting the account

against the risk of a decrease in margin and/or any other trading risks set out in these Terms & Conditions
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and/or known to the Client, and does not relieve the Client of the obligation to monitor the account and

maintain sufficient margin at all times.

7. The Company reserves the right to modify, replace, suspend, or deactivate the Margin Checker at any time,
without prior notice to the Client, and without obligation to provide reasons and/or justifications for its decision
where the Company considers this necessary as part of its risk management framework or for any other
operational, regulatory, or business reason. The deactivation, replacement or discontinuation of the Margin
Checker shall not affect any of the Client's obligations under these Terms & Conditions including but not limited

to the Company's applicable Margin Call and Stop Out provisions.

13. Maximum Leverage Based on Equity Value
The maximum leverage granted to the Client is determined based on the equity value in the Client’s account, in accordance

with the following tiers:

From 1$ - 15,000 USD 1:500
From 15,001$ - 25,000 USD 1:400
From 25,001$ - 35,000 USD 1:300

From 35,001 and above 1:200

The Client must continuously review the Company's leverage-related policies and ratios through the Company’s website and

client portal in order to remain informed of any amendments or updates.

The Client acknowledges that by entering into trades or positions using leverage, the Client is deemed to have read,
understood, and accepted all leverage-related policies, updates, and changes and may not claim ignorance or lack of

awareness.

If the equity value in the Client’s account changes, the Company has the right to reduce the applicable leverage in accordance

with the tiers set out above.

Where the leverage granted is 1:200 or higher, the Company reserves the right to adjust the leverage based on the total

number of open contracts across all of the Client's accounts, without prior notice and at the Company’s sole discretion.

None of the above leverage tiers or ratios shall constitute an acquired right for any Client. The granting or adjustment of any

leverage level remains subject to the Company's approval and at its sole discretion.

Subject to the provisions of this Agreement, the Client acknowledges and agrees that the leverage applied to foreign

exchange and precious metals trading shall not exceed 1:100.

The Company may, 15 minutes before market close, set the trading platform to “Only Close” mode. During this period, Clients

cannot open new positions, and trading will be limited to closing existing positions only.

14.C for Diffi on

(CFDs on St

The Client acknowledges and understands that trading in Contracts for Difference on equities (CFDs on Shares) is subject to
specific conditions that differ from other financial instruments, including pricing mechanisms, spreads, commissions, and

financing or swap charges.

Prices of CFDs on Shares are derived from the price of the underlying equity in the relevant market. However, such prices
may be affected by additional factors, including liquidity conditions, trading hours, corporate actions, trading suspensions, or

other market-related circumstances.

Spreads and/or commissions may be applied to the trading of CFDs on Shares depending on the account type, the traded
instrument, and the Company’s applicable policies. The Client acknowledges that spreads and commissions may vary and

may be amended from time to time without prior notice.

The Client acknowledges that holding open positions in CFDs on Shares may be subject to financing or swap charges, which
are calculated based on the value of the position and the duration for which it is held. Such financing charges may result in
either a debit or a credit to the Client’s account and are subject to change in accordance with the Company'’s policies and

market conditions.
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In the event of any corporate action affecting the underlying equity, including but not limited to dividends, share splits,
mergers, acquisitions, or trading suspensions, the Company reserves the right to make any adjustments it deems appropriate

to the Client's open positions, including adjustments to price, quantity, margin requirements, or the closure of positions.

The Company shall not be liable for any losses arising from fluctuations in the price of the underlying equity, corporate

actions, regulatory decisions, trading suspensions, or any adjustments made pursuant to this clause.

15. Contracts for Difference on Exchange - Traded Funds on Equities
The Company offers trading in Contracts for Difference on Exchange-Traded Funds on equities (ETFs on Equities CFDs), which
derive their value from the performance of the relevant exchange-traded funds listed on financial markets, without conferring

any ownership rights in the underlying assets.

The Client acknowledges and understands that trading CFDs on Exchange-Traded Funds involves risk and that the prices of
such contracts are influenced by various factors, including the performance of the underlying ETF, market conditions, liquidity

levels, spreads, trading hours, and economic or regulatory events.

The Client acknowledges that prices of ETFs on Equities CFDs may be subject to wider spreads or increased volatility compared
to certain other financial instruments, particularly during periods of reduced liquidity or heightened market volatility. The

Client further understands that order execution may, in certain circumstances, occur at prices different from those quoted.

The Client acknowledges that trading ETFs on Equities CFDs using leverage may magnify both profits and losses and may

result in the loss of the entire invested capital or more, depending on market conditions and the size of open positions.

ETFs on Equities CFDs are subject to the Company's applicable margin and leverage requirements, which the Client

acknowledges may vary from time to time in accordance with the Company’s policies and prevailing market conditions.

The Client further acknowledges that holding open positions in ETFs on Equities CFDs may be subject to financing or swap

charges calculated in accordance with the Company’s applicable policies, and such charges may be either positive or negative.

The Company shall not be liable for any losses arising from fluctuations in ETF prices, reduced liquidity, spread widening,

economic or regulatory events, or any other factors affecting the pricing or execution of ETFs on Equities CFDs

16. lllustrative Overview of Pricing and Costs

For illustrative purposes only, the table below outlines the key terms related to trading costs applicable to certain financial
instruments, including Contracts for Difference on equities. The Client acknowledges that the information provided is not
indicative of fixed pricing and does not constitute a contractual commitment, but is intended solely to explain the cost
calculation mechanisms.

Spread

The difference between the bid and ask prices at the time of execution. Spread values may vary depending on market

conditions, liquidity, account type, and the traded instrument.

Commission
Fees that may be charged upon opening and closing certain transactions, particularly on some equity CFDs, in accordance

with the account type and the Company's applicable policies.

Swap / Financing Cost
The cost associated with holding an open position overnight, calculated based on the notional value of the instrument, the
underlying interest rate, and the number of days the position is held. Financing costs may differ between long and short

positions.

The Client acknowledges and understands that all costs referred to above are subject to change in accordance with market
conditions and the Company's policies, and that updated details are available via the trading platform or the Company’s

website
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