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1- Introduction  
 

 
1.1   C FI  Int er nat io na l Lt d  (he re af t er  t he  “C omp an y”,  “C F I”)  is  a  C omp an y  du ly  inc orpor a t ed  an d  re g is t e re d  under 

t he  la ws  of  t he  Repu b lic  of  Ma ur it ius on  D e c em b er  20, 20 18, b e a ring  c omp an y  num b er  C 161178. The  C omp an y 

ho lds  a  lic e nse  issu e d  b y  t he  F inan ci a l Ser v ic es  C omm iss ion  of  Ma ur it ius , o p er at ing a s  a n Inves t me nt  D e a ler 

(Full- Ser v ic e  D e a le r, e xc lud ing  Unde rwr it ing )  in  a c c o rd an c e  w it h  Se c t ion 29  of  t he  Se c ur it ies  A c t  200 5, Rule  4 

of  t he  Se c ur it ies  (L ic e ns ing )  Rules  20 0 7 an d  t he  Finan ci a l Ser v ic es  (C o nso lid a t ed  L ic e ns ing  an d  Fee s )  Rules  

200 8. The  re g is t e re d  o f f ic e  of  t he  C omp an y  is  loc a t ed  a t  t he  C y b er a t i Lou ng e , G rou nd  F loo r, The  C a t a ly s t , 

S ilic on  Ave nue , 40  C y b er c it y  7220 1 Eb e ne , Ma ur it ius.  P le a se  not e  t ha t  t h is  a d d ress  is  su b je c t  t o  c han g e , an d 

an y  upd a t es  w ill b e  c ommu nic a t ed  w it h  you  a cc o rd ing ly. 

 
1.2 This  do c ume nt  ou t lines  t he  g e ner a l t erms  an d  c o nd it io ns  (t he  “G e ner a l Te rms  & C o nd it io ns”) g ove rning  t he 

re lat ion  b e t ween  you  (re f er red  t o  a s  t he  “C lie nt ”)  a nd  us.  

 
1.3 Please  c a re f ully re v ie w  t h ese  t erm s , a s  t he y  c o ns t it ut e  t he  ag reeme nt  b e t ween  you  an d  t he  C omp a ny  (t he 

“A g reeme nt ”).  By  ope ning  a n a cc ou nt  w it h us , you  c o nf irm  t ha t you  ha ve  re a d , unders t ood  an d  a cc ep t ed  a ll 

t erms  an d  c o nd it io ns  ou t lined he re in, an d  t h is  A g re eme nt  w ill b e c ome e f f e c t ive  on  t he  d a t e  your  a cc ou nt  is 

ope ned  w it h  us.  A dd it io na lly, you  a re  re q uired  t o  re v ie w  our  O rder  Exe c ut ion  P o lic y, P riva c y  P o lic y, R isk 

Di s cl osure  S t a t eme nt , C o nf lic t s  P o lic y  an d  o t her  do c ume nts , po lici es  an d  c o nd it io ns  t ha t  we  m a y 

c ommu nic a t e  t o  you  f ro m  t ime  t o  t im e . You  a ck now led g e  t ha t  a ll of  t hese  do c ume nt s  f orm  a n int e g ra l p a rt 

of t h is  A g reeme nt . 

 
 

 
2- Glossary 

 
 

 
IN THIS AGREEMENT: 

 
‘AGREEMENT’ re f ers  t o  t h is  ag reeme nt  an d  a ll a cc omp an y ing  s c hedu le s , incl ud ing  our  O rder  Exe c ut ion  P o lic y, 

P riva c y  P o lic y, R isk  Di s cl osu re  S t a t eme nt , C o nf lic t s  P o lic y  an d  ot her  do c ume nts , po lici es  an d  c o nd it io ns  t ha t  we 

m a y  c ommu nic a t e  w it h  you  per io d ic a lly. Th is  ag re e me nt  rep la c es  an d  supe rsedes  an y  pr ior  ag reem e nt s  in  f or c e 

b e t ween  you  a nd  us  c o nc er ning  O rder s , Tran s a c t io ns , Ma rg in  t ra d ing ; 
 

‘APPLICABLE REGULATIONS’ e nc omp a ss a ll a pp lic a b le  ru les  an d  re g ulat io ns  incl ud ing  t hose  set  f o rt h  b y  t he  F S C 

ru le s , Exc hang e  re g ulat io ns , G over nme nt a l re g ulat io ns  an d  ot her  ru les  re le va nt  t o  t h is  A g reeme nt , Tra ns a c t io n, or 

Ele c t ro nic  Tra d ing  Ser v ic e;  
 

‘ACCOUNT’ means  a ny  t ra d ing  a cc ou nt  ope ned  b y  t he  C lie nt  w it h C FI  Int er nat io na l Lt d  a s  a  veh icl e  f or  c a rry ing 

out  t ra ns a c t io ns;  
 

‘ASSOCIATED COMPANY’ re f ers  t o  a ny  ho ld ing  c o m p an y, s is t er  c omp an y  or  s ub s id ia ry  c omp an y  of ours  a s  we ll a s 

an y  su b s id ia ry  c omp an y  o f  su c h a  ho ld ing  c omp an y;  wh ic h is  a  re g ula t ed  inve s t me nt  f irm  under  C FI  G roup  Ho ld ing 

L im it ed  incl ud ing  b ut  not  lim it ed  t o:  C red it  F inan ci er  Invest  L im it ed;  C red it  F ina nci er  Invest  (C F I)  Lt d;  
 
 
 

• C red it  F ina nci er  Invest  L im it ed;  
 

• C red it  F ina nci er  Invest  (C F I)  Lt d;  
 

• C red it  F ina nci er  Invest  S a l;
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• C red it  F ina nci er  Invest  f or  F inan ci a l Bro ker ag e  (C F I J o rd an )  Lt d;  
 

• C FI  Int er na t io na l Lt d  an d ; 
 

• C red it  F ina nci er  Invest  (D IF C )  Lt d.  
 

‘BASE CURRENCY’ is  t he  f irst  c ur re nc y  q uo t ed  in a  c ur re nc y  p a ir in  t he  f o re ig n e xc hang e m a rke t s.  When  t ra d ing 

f o re x , t he  ba se  c ur re nc y ind ic a t es  how  mu c h of  t he  q uo t e  c ur re nc y  is  nee d ed  t o  pur c ha se  o ne  unit  of  t he  ba se 

c ur re nc y. 
 

‘BUSINESS DAY’  re f ers  t o  Mo nd a y  t hrou g h Frid a y  incl us ive , e xcl ud ing  an y  pu b lic  ho lid a y s  or  d a y s  t ha t  pr iva t e 

ins t it ut io ns  rem a in cl osed  in a cc o rd an c e  w it h  a  d ire c t ive  f rom  t he  G ove rnme nt of  Ma ur it ius.  c e rt a in  o rders 

re c e ived  b y  us  m a y  re q uire  e xe c ut ion  t hrou g h,  or  t ran s a c t io ns t o  b e  e nt e red  int o  w it h,  o t her  mem b ers  of  our 

g rou p . In  su c h ins t a nc e s , if  t he  d a y  on  wh ic h t he  o rder  is  p a ssed  or  re c e ived  is  no t  a  b us iness  d a y  in t he  jur isd ic t io n 

of  t he  re le va nt  mem b er  of  our  g rou p , e xe c ut ion  of  t he  o rder  w ill o cc ur  on  t he  ne x t  b us iness  d a y  in  t ha t  jur isd ic t io n. 
 

‘CFI PARTIES’ e nc omp a ss  t he  C omp an y, it s  p a re nt  C omp an y, su b s id ia rie s , af f ilia t es  a s  we ll a s  an y  s ha reho ld e r, 

d ire c t o r, o f f ic e r, emp loy e e , ag e nt  or  “c o nt ro lling  perso n”  a sso ci a t ed  w it h  an y  of  t he  a f o reme nt io ned  e nt it ies.  
 

‘CHARGES  AND  TAXES’ re f er  t o  t he  mo ne t a ry  o b ligat io ns  imposed  b y  a  g over nme nt  ba sed  on  va rio us  f a c t ors 

incl ud ing  inc ome  su c h a s  ga ins  on  your  s t o c ks  t ra d ing  a c t iv it ies;  
 

‘CLIENT’ re f ers  t o  you,  our  es t eemed  c lie nt , wh ic h incl udes  an y  ind iv idu a l, f irm  or  c orpor a t e  e nt it y. Th is  t erm,  where 

a pp lic ab le , a lso  e nc o mp a ss  su cc essors  an d  a ss ign s  e ng ag ed  in b us iness  t ra ns a c t io ns w it h t he  C omp an y. 

Th rou g hout  t h is  A g reeme nt , ‘you’,  ‘your’,  ‘yours’  a nd  ‘yourse lf ’ a re  used  t o  de no t e  t he  C lie nt  or  a ny  e nt it y  t ha t 

ha s  su b m it t ed  a n a pp lic at ion  t o  open  a n a cc ou nt  w it h  us;  
 

‘CLIENT MONEY RULES’ me an s  t he  re g ulat io ns  ou t lined  in  t he  FSC  Rules  pe rt a in ing  t o  f unds  re c e ived  b y  inves t me nt 

f irms  f rom  cli e nt s;  
 

‘CLOSING LEVEL’ re f ers  t o  t he  le vel  a t  wh ic h a  Tran s a c t ion  is t erm ina t ed  or  c losed;  
 

‘COMMISSION’ re f ers  t o  a ny  f ee  c ha rg ed  b y  us  f or  e xe c ut ing  your  Tra ns a c t io ns;  
 

‘COMMISSION TRANSACTION’ s ign if ies  a  t ra ns a c t ion  f or  wh ic h we  le v y  c omm iss io ns  re ga rd less  of  whe t her  we  a lso 

impose  sp re a d s.  
 

‘CONFLICTS POLICY’ is a  do c ume nt  t ha t  ide nt if ies  a ll p o t e nt ia l c o nf lic t s  of int e res t s  w it h cl ie nt s  an d  ou t lines  our 

organ izat iona l an d  a dm inis t rat ive  c o nt ro ls  t o  m an a g e  su c h c o nf lic t s  of  int e res t s.  These  me a su res  a im  t o  m it iga t e 

ris ks  of h a rm  t o  cli e nt s  a ris ing  f rom  an y  c o nf lic t . 
 

‘CONTRACT DETAILS’ e nc omp a ss  t he  spe ci f ic  t er m s  an d  c o nd it io ns  of  a  c o nt a c t  f or  a  c e rt a in P rodu c t  we  o f f e r, 

p rov id ing  you  w it h  t he  oppo rt unit y  t o  e ng ag e  in  t ra d ing  a c t iv it ies.  
 

‘CONTRACT FOR DIFFERENCES’ abb re v ia t ed a s  ‘C F D ’  is  a  Tra ns a c t ion  t ype  a imed  a t  g e ner a t ing  p rof it  t hrou g h 

spe c ulat ion  on t he  pr ic e  m oveme nt s  of  a n u nder ly ing  a sse t . In a  C FD, t he  inves t or  se lls t he  under ly ing  a sset  a t  a 

pr ic e  h ig her  t ha n t he  p urc ha se  pr ic e , w it hout  t he  int e nt ion of  ph y s ic a lly  de liver ing  t he  a sse t . C o nt ra c t s f or 

Di f f e re nc es incl ud e , b ut  a re  no t  lim it ed  t o, Fo re ig n Exc hang e  C F D s , Fut ures  C F D s , O p t ion  C F D s , S ha re  C F D s  an d 

S t o c k  Ind e x  C F D s;  
 

‘CONTRACT VALUE’ t yp ic a lly  re f ers  t o  t he  t o t a l wo rt h or  mo ne t a ry  va lue  of  a  c o nt ra c t  or  ag reeme nt  b e t ween  t wo 

or  mo re  p a rt ies.  The  c o nt ra c t  va lue  is de t erm ined  b y  mu lt ip ly ing  t he  c o nt ra c t ’s  pr ic e  b y  it s  s iz e  or  q ua nt it y. 
 

‘CORRESPONDENT’ me a ns  re f ers  t o  a  f inan ci a l ins t it ut ion  t ha t  ser ves  an o t her  ins t it ut io n, a c t ing  a s  a n 

int ermed ia ry or  ag e nt , t o  f a cili t a t e  va rious  f inan ci a l a c t iv it ies  su c h a s  wi re  t ran s f er s , b us iness  t ran s a c t io ns , 

depos it s  a c c ep t an c e , an d  do c ume nt s  han d ling  on  b eh a lf  of a no t her  b a nk ; 
 

‘CURRENCY’ is int erp re t ed  t o  e nc omp a ss  an y  unit  of a cc ou nt ;
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‘DEAL’ de no t es  a  re g ula t ed  a c t iv it y, summ a riz ed  a s  b uy ing , se lling , su b s c rib ing  f o r, or  unde rwr it ing des igna t ed 

inves t me nt s  a s  pr inci p a l. 
 

‘DIRECTOR’ me a ns  a n a ut hor iz ed  person  a c t ing  on  b eh a lf  of t he  f irm;  
 

‘DOLLARS’ a nd  ‘$’ rep rese nt  t he  la w f ul c ur re nc y  of t he  Unit ed  S t a t es  of  A mer ic a ; 
 

‘DOMESTIC FIRM’ c a rr ies  t he  me an ing  g iven  t o  t h is  t erm  in t he  FSC  Rules;  
 

‘EUROS’ an d  ‘€’ rep rese nt  t he  la w f ul c ur re nc y  of  t he  Eu ro z o ne  c ou nt ries  of t he  Eu rope a n Unio n; 
 

‘ELECTRONIC CONVERSATION’ re f ers  t o  a  d ia lo g ue  b e t ween  you  an d  us  c o nd uc t ed  t hrou g h our  Ele c t ro n ic  Tra d ing  

Ser v ic es;  
 

‘ELECTRONIC TRADING SERVICES’  re f ers  t o  an y  so ft wa re , a pp lic at io n, e le c t ro nic  ser v ic e s , an d  ot her  t oo ls 

p rov ided  t o  you  f or  s e nd ing  o rder s , pos t ing  t ransac t ions, v ie w ing  stateme nts, c onfirmat ions, or  o t her  inf orm at io n, 

an d  f or  ut ilizi ng  o t her  s e rv ic es.  These  t oo ls  m a y  b e  p ropr ie t a ry t o  us  or  p rov ided  b y  t h ird  p a rt ies  an d  incl ude 

ser v ic es  f or  t ra d ing  se c ur it ie s , f ina nci a l der ivat ive s , or  f o re ig n e xc hang e  e le c t ro nic a lly. 
 

‘EVENT OF DEFAULT’ c a rr ies  t he  de f in it ion  a s c rib ed  t o  it  in Term  23; 
 

‘EXCHANGE’ re f ers  t o  a ny  se c ur it ies  or  f ut ures  e xc hang e s , cl e a ring  hous e , se lf - re g ula t ory o rg an iz at io ns , 

a lt er nat ive  t ra d ing  s y s t em  or  mu lt i- la t er a l t ra d ing  f a cili t y  a s  t he  c o nt e x t  m a y  re q uire  f rom  t ime  t o  t ime;  
 

‘EXCHANGE RATE’ s ign if ies  t he  ra t e  ( in re lat ion  t o  t wo  c ur re nci es in  respe c t  of  wh ic h you  m a y  w ish  t o  open  a 

Fo re ig n Exc hang e  C F D )  a t  wh ic h a  s ing le  unit  of  t he  f irst  c ur re nc y t ha t  you  s t a t e  m a y  b e  b ou g ht w it h  o r, a s  t he 

c a se  m a y  b e , so ld  in , unit s  of t he  se c o nd  c ur re nc y  t ha t  you  s t a t e;  
 

‘EXPIRY TRANSACTION’ de no t es  a  Tra ns a c t ion  w it h  t he  p rede t erm ined c o nt ra c t  per io d , af t er  wh ic h it 

a ut om at ic a lly  e x p ire s.  
 

FEES me an s  b ro ker ag e  f ee s , c omm iss io ns , t ra ns a c t ion  f ees  an d  a cc ou nt  c ha rg es  imposed  b y  C F I. 
 

‘FIX’ s t a nds  f or  F inan ci a l Inf orm at ion  Exc hang e  p rot o c o l; 
 

‘FORCE MAJEURE EVENT’ c a rr ies  t he  me an ing  a t t rib ut ed  t o  it  in Term  32;  
 

‘FOREIGN EXCHANGE CFD’ or  ‘FX CFD’ is  a  t ype  of  C FD  t ha t  p rov ides  e x posu re  t o  c hang es  in  va lue  of  a n Exc hang e 
Ra t e . H ow e ve r, unless  e x p ress ly  ag re e d  upon  se p a ra t e ly in  wr it ing  b e t we e n you  an d  us , it  does  no t  invo lve  t he 
de livery  of an y  c ur re nc y  t o  or  b y  you.  

 
‘FUTURES CFD’ is  a  t ype  o f  C FD  t ha t  o f f ers  e x posu re  t o  c hang es  in  t he  va lue  of  a  f ut ures  c o nt ra c t . unlike  a  f ut ures 

c o nt ra c t  t ra ded  on  an y  e xc hang e , unless  e x p lici t ly  ag reed  upon  sep a ra t e ly  in  wr it ing  b e t ween  you  a nd  us , it  does 

no t  resu lt  in t he  de livery  of an y  Ins t rume nt  t o  or  b y  you.  ‘FS C ’  an d /or  
 

‘THE COMMISSION’ me an s  t he  F ina nci a l Ser v ic es  C omm iss ion  of Ma ur it ius;  
 

‘FSC  RULES’ me a ns  t he  rule s , re g ulat io ns , g uide lines  an d  o t her  s im ila r ru les  es t ab lished  b y  t he  FSC  su b je c t  t o 

va riat io ns , a me ndme nt s , or  su b s t it ut io ns  b y  t he  F S C  f rom  t ime  t o  t im e . 
 

‘GOVERNING LEGISLATION’ sh a ll me a n Ma ur it ius  Le g is lat io n, Di re c t ive s , C irc ula rs  or  o t her  Rules  or  Re g ulat io ns 

issued  b y  FSC  an d  an y  o t her  a pp lic ab le  la w s , wh ic h  g overn  t he  oper at io ns  of  C F I, d ire c t ly  e nf or c ed  f or  b ro ker ag e 

f irms  a s  t hese  m a y  b e  in f or c e  f rom  t ime  t o  t ime;  
 

‘GOVERNING REGULATION’ sh a ll me a n a ll a pp lic ab le  la w s , ru le s , a nd  re g ulat io ns , incl ud ing  w it hout  lim it at io n, a nd 

lo c a l la ws  of  t he  Repu b lic of  Ma ur it ius; g over nme nt a l; t he  c o ns t it ut ion  , la w s / d ire c t ives /ci rc ula rs;  b y - la w s , ru le s , 

re g ulat io ns , c us t om s , a nd  uses  of  t he  e xc hang e  o r m a rket  a nd  it s  cl e a ring hous e , if  an y, whe re  an y  t ran s a c t ion 

f or  a n A cc ou nt  is  e xe c ut ed;  a nd  t he  a pp lic ab le  ru le s  of  an y  se lf - re g ula t ory  o rgan iz at ion  of  wh ic h  C FI  is  a  mem b er;
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Th is  a lso  incl udes  la w s , re g ulat io ns , d ire c t ive s , c irc ula rs , an d  g uide lines  is sued  b y  t he  respe c t ive re g ula t o ry 

a ut hor it ies  of t he  G ulf  C o oper at ion  C ou nci l (G C C )  c ou nt rie s , a s  t he y  m a y  b e  in f o rc e  f rom  t ime  t o  t im e . 
 

‘INSTRUCTION’  me an s  a ny  ins t ru c t ion  g iven  or  a p pe a ring  t o  b e  g iven  b y  you  us ing  t he  Se c ur it y  D e v ic es  an d 

re c e ived  b y  us  in re lat ion  t o  an y  Ele c t ro nic  Tra d ing  Ser v ic e  you  use;  
 

‘INSTRUMENT’ re f ers  t o  a ny a sset  cl a s s , su c h a s  s t o c ks , sh a re s , f ut ures  c o nt ra c ts , f o rwa rd  or  op t ion  c o nt ra c ts , 

c ommo d it ie s , p re ci ous  m e t a ls , Exc hang e  Ra t e s , int e rest  ra t es , de b t  ins t rume nts , s t o c ks  or  o t her  ind ic e s , in 

re lat ion  t o  wh ic h we  o f f er  Tra ns a c t io ns.  
 

‘LAST DEALING TIME’ me a ns  t he  la st  d a y  an d  (a s  t he  c o nt e x t  re q uires)  t ime  b e f o re  wh ic h a  Tra ns a c t ion m a y  b e 

e xe c ut e d , a s  ou t lined  in t he  P rodu c t  D e t a ils  or  o t he rw ise  c o m mu nic a t ed  t o  you.  a lt er nat ive ly, it  de no t es  t he  la st 

d a y  an d  (a s  t he  c o nt e x t re q uires)  t ime  a t  wh ic h t he  under ly ing  Ins t rum e nt m a y  b e  t ra ded  on  t he  re le va nt 

Under ly ing  Ma rke t ; 
 

‘LIMIT ORDER’ me an s a n  o rder  t o  se ll or  b uy  a t  a  m o re  f a vora bl e  pr ic e  f or  you  t ha n t he  o ne  p re va iling  when  t he 

o rder  is p la c ed.  
 

‘LINKED TRANSACTIONS’ me an s  t wo  or  mo re  Tran s a c t io ns  whe re in  we  ag ree  no t  t o  c a ll f o r, or  a pp ly  t h e  f ull Ma rg in 

a mou nt  due  t o  t he  re lat io nsh ip  b e t ween  t hese  Tra ns a c t io ns;  
 

“LEVERAGE” me an s  a  le ver ag e  t ha t  a llows  f or  t he  o pe ning  of pos it io ns  la rg er  t ha n t he  depos it ed  ba la n c e . 
 

“LONG POSITION” a  lo ng  pos it ion  f or  a n a sset  or  t he  ba se  c ur re nc y  f or  t he  q uo t e  c ur re nc y. 
 

‘MANIFEST ERROR’ c a rr ies  t he  me an ing  a t t rib ut ed  t o  it  in Term  10;  
 

‘MANIFESTLY ERRONEOUS TRANSACTION’ ha s  t he  m e an ing  a t t rib ut ed  t o  it  in  Term  10;  
 

‘MARGIN’  or  ‘MARGINING’  re f ers  t o  t he  a mou nt  of  f unds  re q uired  t o  open  an d  m a int a in a  le ver ag e d  t ra d ing 

pos it io n. It  is o f t en  e x p re ssed  a s  a  per c e nt ag e  of  t he  f ull va lue  of t he  pos it io n; 
 

‘MARKET COUNTERPARTY’ ha s  t he  me an ing  g iven  t o  t h is  t erm  in  t he  FSC  Rules;  
 

‘MARKET ORDER’ me an s a n o rder  t o  b uy  or  se ll a  spe ci f ied  a mou nt  of  a n under ly ing a sset  a t  t he  b e st  a va ilab le 

pr ic e  wh ic h m a y  d if f er  f rom  q uo t ed  pr ic e  in your  f a vor  or  a d verse ly  t o  you;  
 

MARKET GAP:  re f ers  t o  a  s ign if ic a nt  pr ic e  d if f e re nc e  b e t ween  t he  cl os ing  pr ic e  of  a n a sset  on  o ne  tr a d ing  d a y 

an d  t he  ope ning  pr ic e  on  t he  ne x t d a y. Ga ps  t yp ic a lly  o cc ur  in  h ig hly  vo lat ile  m a rke t s  or  af t er  m a jor  ne ws  e ve nt s 

t ha t  c a use  pr ic e  jumps.  It  me an s  t ha t  t he re  is a  “g a p”  whe re  no  t ra d ing  t o ok  p la c e . 
 

‘MARKET SPREAD’  rep rese nt s  t he  d if f e re nc e  b et ween  t he  b id  an d  o f f er  (or  a s k )  pr ic es  f or  a  t ra ns a c t ion  of 

e q uiva le nt  s iz e  in a n Ins t rume nt , or  a  re la t ed  Ins t rume nt , in  t he  Under ly ing  Ma rke t ; 
 

‘MINIMUM SIZE’ re f ers  t o  t he  m inimum  num b er  of  sh a re s , c o nt ra c t s  or  o t her  unit s  of  a n Ins t rume nt t ha t  we  w ill 

t ran s a c t , wh ic h in most  c a ses  is  spe ci f ied  in t he  P rodu c t  D e t a ils.  If  no t  spe ci f ie d , we  w ill p rov ide  t h is inf orm at ion 

upon  re q ues t . 
 

‘NON-DOMESTIC FIRM’ ha s  t he  me an ing  g iven  t o  t h is  t erm  in  t he  FSC  Rules;  
 

‘OPENING LEVEL’ me an s  t he  le vel  a t wh ic h a  Tran s a c t ion  is ope ned  or  in it ia t e d;  
 

“OPTIONS” The  C omp an y  is  o f f er ing  O p t io ns  t ra d ing  on US  se c ur it ies  t o  it s  cli e nts , a llow ing  cli e nt s  t o  t ra de  b ot h 

Ca ll an d  P ut  O p t io ns  in a  Lo ng - o nly  d ire c t io n. For  e a c h se c ur it y  t he  C omp a n y  p rov ides  a  va rie t y  of o f f er ing s  w it h 

d if f e re nt  s t rike  pr ic es  a n d  m at ur it ies.  For  e a c h c o nt ra c t  t he re  is a  spe ci f ied  e x p iry  d a t e . The  C lie nt  ha s  t he  rig ht 

t o  e xer ci se  t he  op t ion  a t  a  m at ur it y, k nown  a s  Eu rope a n O p t io ns.  
 

The  f ee  per  c o nt ra c t  is  USD  1, w it h  t he  c o nt ra c t  s iz e  set  a t  100  sh a res.  The  C lie nt  must  p a y  a  p rem ium, wh ic h is 

t he  pr ic e  mu lt ip lied  b y  t he  c o nt ra c t  s iz e  an d  vo lum e . C FI  reser ves  t he  rig h t  t o  cl ose  ou t - o f - t he - m o n e y  op t io ns
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kept  open  unt il o ne  hour  pr ior  t o  US  m a rket  cl ose  on  t he  e x p ira t ion  d a t e . C FI  a lso  reser ves t he  rig ht  t o  cl ose  in-  

t he - mo ne y  op t io ns  kept  open  unt il o ne  hour  pr ior  t o  US  m a rket  cl ose  on  t he  e x p irat ion  d a t e  if  t he  cli e nt  does  not 

ha ve  e nou g h fu nds  t o  b uy  t he  sh a res  a t  t he  re q ues t ed s t rike  pr ic e . Re g ula r t ra d ing  sess ion  s t a rt s  a t  16:45  a nd 

e nds  a t  23 :00  (s e ver  t im e).  The  cli e nt  a ck now le d g es t ha t  pr ic e  q uo t at io ns  d isp la yed  f or  US  O p t io ns  m a y  b e 

de la yed  b y  up  t o  f if t een  (15)  m inut es.  H ow e ve r, an y  Ma rket  O rder  su b m it t ed  b y  t he  C lie nt  Sh a ll b e  e xe c ut ed  us ing 

t he  p re va iling  live  m a rket pr ic e  a va ilab le  a t  t he  t ime  of  e xe c ut io n. The  p a rt ie s  ag ree t ha t  pr ici ng  inf o rm at ion  w ill 

b e  su b je c t  t o  a  15- m inut e de la y. Th is  de la y  a pp lies  t o  a ll op t io ns.  We  possess  a  lic e nse  f or  de la yed  d a t a 

red is t rib ut io n, no t  re a l- t ime  d a t a . R isk  Wa rning s: P le a se  b e  a wa re  t ha t  when  t ra d ing or  inves t ing  in  tr an s f er ab le 

se c ur it ie s , t he ir va lue  c a n f a ll an d  ris e , w hich  me an s  you  c ou ld  re c e ive  less  t ha n you  in it ia lly  inves t ed.  
 

‘OPTION CFD’ is  a  t ype  of  C FD  t ha t  p rov ides  e x pos ur e  t o  c ha ng es  in  op t ion  p ric es.  Unlike  t ra ded  op t io n, it  c a nno t 

b e  e xer ci sed  b y  or  aga ins t  you  nor  does  it  resu lt  in  t he  a c q uis it ion  or  d ispos a l of an y  Ins t rume nt  t o  or  b y  you;  
 

‘ORDER (S)’ me an s  ser v ic es  of t ra d ing  se c ur it ie s , f inan ci a l der ivat ives  or  f o re ig n e xc hang e  e le c t ro nic a lly. 
 

‘ORDER EXECUTION  POLICY’  re f ers  t o  a  do c um e nt  ou t lin ing  a ll of  our  o rder  e xe c ut ion  a rr ang e m e nt s.  The s e 

a rr ang eme nt s a re  des ig ned  t o  e nsu re  t ha t , when  e xe c ut ing  o rde r, we  t a ke  a ll re a so nab le  s t eps  t o  a c hie ve  t he 

b est  poss ib le  resu lt s  f or  cli e nt s  in c omp lian c e  w it h t he  F S C  Rules  
 

‘OUR BID AND OFFER PRICES’  me a ns  t he  ind ic at ive  pr ic es  a t  wh ic h we  a re  w illing  t o  a cc ept  (b ut  no t  o b lig ed  t o 

a cc ep t )  se ll an d  b uy  o rders  f rom  you;  
 

‘PENDING ORDERS ON METATRADER’ C la rif ies t ha t  when  a  cli e nt  p la c es  a  p e nd ing  o rder  incl ud ing  b ut  no t  lim it ed 

t o  t a ke  p ro f it/ s t op  loss  o rders  an d  o t her  t ypes  of  pe nd ing  o rder  on  t he  Me t at ra der  p lat f orm, t he  Me t at ra der 

t rigg ers  t he  o rder  ba sed  on t he  la st  pr ic e  on  t he  m a rket  wat c h f or  ph y s ic a l s t o c ks  an d  no t  t he  b id /a sk  pr ic e  an d 

ba sed  on  t he  b id /a sk  pr ic e  on  t he  m a rket  wat c h f or  o t her  it ems.  O rders  a re  no t  p la c ed  d ire c t ly  in  t he  m a rket  an d 

rem a in on  Metat rader  p lat f orm  unt il t he y  a re  t rigg er ed  f or  e xe c ut ion  when  t he  pr ic e  on  t he  m a rket  wa t c h re a c hes 

t he  re q ues t ed  le ve l. When  an y  o rder  is  t rigg e re d , t h e  o rder  is  o nly  t hen  se nt  t o  t he  e xe c ut ion  ve nues  a s  a  m a rket 

o rder  an d  g e t s  e xe c ut ed  a t  t he  b est  a va ilab le  pr ic e  an d  no t  t he  re q ues t ed  p ric e . A cc o rd ing ly, s lipp ag e  m a y  o cc ur 

b e t ween  t he  re q ues t ed  pr ic e  an d  t he  e xe c ut ed  pr ic e . When  p la ci ng  pe nd ing  o rders  on Me t a t ra de r, cli e nt s  shou ld 

b e  a wa re  of t h is  lim it at io n a cc ep t ing  t he  s lipp ag e  t ha t  m a y  o cc ur. 
 

‘P&L’ me an s  re a liz ed  an d /or  unre a liz ed  p ro f it s  an d /or  losse s , a s  t he  c a se  perm it s;  
 

‘POUNDS’  a nd  ‘£’ d e no t e  la w f ul c ur re nc y  of  t he  Unit ed  K ing dom,  k nown  a s  ‘s t er ling ’  a  a t  t he  d a t e  of  issue  of  t h is  

A g reeme nt , 
 

‘POSITION LIMITS’ me a ns  a  p reset  o w nersh ip  le ve ls  es t ab lished  b y  e xc hang es  or  re g ula t ors  t ha t  lim it s  t he  num b er 

of sh a res  or  der ivat ive  c o nt ra c t s  t ha t  a  t ra de r, or  an y  a ff ilia t ed  g roup  of t ra ders  an d  inves t or s , m a y  ow n; 
 

‘PRIVACY POLICY’ is t he  do c ume nt  ou t lin ing  how we  m anag e  an d  use  your p e rso na l inf orm at io n, incl ud ing  de t a ils 

on d is cl osu re , p ro c edures  f or  re q ues t ing  inf orm at ion  ab out  t he  d a t a  we  ho ld  an d  o t her  re le va nt  m a t t e rs.  
 

‘PRODUCT DETAILS’ e nc omp a ss  a ll inf orm at ion  p ro v ided  t o  you  (or  t o  b e  p ro v ided  in  t he  f ut ure  in  c a se  of  c hang es) 

re ga rd ing  our  p rod uc t s  an d  ser v ic e . Th is  inf orm at ion c a n b e  a cc essed t hrou g h our  On line  Tra d ing  P lat f orm, 

we b s it e , c ommu nic at io ns , dur ing  t he  t erm  of  t h is  A g reeme nt  or  e ls e whe re . Prior  t o  e ng ag ing  in  an y  t ra ns a c t io ns , 

it  is  m an d a t ory t o  t ho ro ug hly a c q ua int  yourse lf  w it h  t he  re le va nt  p rodu c t  or  ser v ic e  b y  c o nsu lt ing  us , re v ie w ing 

t he  inf orm at ion  p rov ided  or  e x per ime nt ing  w it h our  f ree  demo  a cc ou nt s.  
 

‘PRODUCT MODULE’ re f ers t o  a  p rodu c t  spe c if ic  m odu le  int e g ra t ed  int o  t h is  A g reeme nt , ou t lin ing  t he  t erms an d 

c o nd it io ns  a pp lic ab le  t o  s pe ci f ic  t ypes  of Tran s a c t io ns  an d /or  Se rv ic es  p rov ided  or  supp lied  t o  you;  
 

‘RISK DISCLOSURE STATEMENT’ re f ers  t o  t he  no t ic e  p rov ided  b y  us  t o  you  in  c omp lian c e w it h  FSC  Rules  ou t lin ing 

t he  ris ks  a sso ci a t ed  w it h  t ra d ing  Tra ns a c t io ns  und er  t h is  A g reeme nt ;



8 

C FI  Int e rnat ion a l Lt d . Re g ula t e d  b y  th e  Fin a nci a l S e rv ic e s  C ommis s ion 
T he  Ca t al y s t , Sili c o n Ave nue , 40  C y b e rc it y, 7220 1 Eb e ne , Gr ou nd  F loo r, Re p ublic  o f Ma urit ius.  

 

 

 

‘RISK  OF  SLOWER  LIQUIDITY’  L iq uid it y  re f ers  t o  t he  ab ilit y  of  m a rket  p a rt ici p a nt s  t o  b uy  a nd  se ll se c ur it ies. 

G e ner a lly, t he  mo re  o rders  t ha t  a re  a va ilab le  in  a  m a rke t , t he  g re a t er  t he  liq uid it y. L iq uid it y  is impo rt a nt  b e c a use 

w it h g re a t er  liq uid it y  it  is e a s ier  f or  inves t ors  t o  b uy or  se ll se c ur it ie s , a nd  a s  a  resu lt , inves t ors  a re  m o re  like ly  t o 

p a y  or  re c e ive  a  c ompe t it ive pr ic e  f or  se c ur it ies  pur c ha sed  or  so ld.  The re  m a y  b e  low er  le ve ls  of  liq uid it y  in 

e x t e nded  hours  t ra d ing a s  c omp a red  t o  re g ula r m a rket  hours.  A s  a  resu lt , your  o rder  m a y  o nly  b e  p a rt ia lly 

e xe c ut e d , or  not  a t  a ll. 

 
‘RISK  OF  HIGHER  LIQUIDITY’  Vo lat ilit y  re f ers  t o  t he  c hang es  in pr ic e  t ha t  se c ur it ies  unde rg o  when  t ra d ing . 

G e ner a lly, t he  h ig her  t he  vo lat ilit y  of  a  se c ur it y, t he  g re a t er  it s  pr ic e  sw ing s.  The re  m a y  b e  g re a t er  le ve ls  o f 

vo lat ilit y  in  e x t e nded hours  t ra d ing t ha n in  re g ula r m a rket  hours.  A s  a  resu lt , your  o rder  m a y  o nly  b e  p a rt ia lly 

e xe c ut e d , or  no t  a t  a ll, or  you  m a y  re c e ive  a n inf er ior  pr ic e  in  e x t e nded  hou rs  t ra d ing  t o  wh a t  you  m ig ht  re c e ive 

dur ing  re g ula r m a rket  ho urs.  
 

‘RISK OF CHANGING PRICES’ The  pr ic es  of  se c ur it ies  t ra ded  in  e x t e nded  hours  t ra d ing  m a y  no t  re f le c t  t he  pr ic es 

e it her  a t  t he  e nd  of  re g ula r m a rket  hour s , or  upon t he  ope ning  of  t he  ne x t  mor ning . A s  a  resu lt , you  m a y  re c e ive 

a n inf er ior  pr ic e  in e x t e nd ed  hours  t ra d ing  t o  wh a t  you  m ig ht  re c e ive  dur ing  re g ula r m a rket  hours.  
 

‘RISK  OF UNLINKED MARKETS’ D epe nd ing  on  t he  e x t e nded  hours  t ra d ing  s y s t em  or  t he  t ime  of  d a y, t he  pr ic es 

d isp la yed on  a  p a rt ic ula r e x t e nded hours  s y s t ems  m a y  no t  re f le c t  t he  pr ic es  on  o t her  c o nc ur re nt ly oper at ing 

e x t e nded  hours  t ra d ing  s ys t ems  de a ling  in t he  s a me  se c ur it ies.  
 

‘RISK OF NEWS ANNOUNCEMENTS’ Norm a lly, issuers  re le a se  ne ws  a nnou nc eme nt s t ha t  m a y  af f e c t  t he  pr ic e  of 

t he ir se c ur it ies  ou t s ide  of  re g ula r m a rket  hours.  S im ila rly, im p o rt a nt  f ina nci a l inf orm at ion  is  f re q ue nt ly  a nn ou nc ed 

ou t s ide  of re g ula r m a rket  hours.  In  e x t e nded  hours  t ra d ing , t hese  a nn ou nc e me nt s  m a y  o cc ur  dur ing  t ra d ing , a nd 

if  c om b ined  w it h low er  liq uid it y  an d  hig her  vo lat ilit y, m a y  c a use a n e xagg er a t ed  an d  unsus t a ina b le  e f f e c t  on  t he 

pr ic e  of a  se c ur it y. 
 

‘RISK OF WIDER SPREADS’  The  sp re a d  re f ers  t o  t he  d if f e re nc e  in  pr ic e  b e t we en  wh a t  you  c a n b uy  a  s e c ur it y f o r 

an d  wh a t  you  c a n se ll it  f o r. Low er  liq uid it y  an d  h ig her  vo lat ilit y  in  e x t e nded  hours  t ra d ing  m a y  resu lt  in  w ider  t ha n 

norm a l sp re a ds  f or  a  p a rt ic ula r se c ur it y. 
 

‘RISK OF LACK OF CALCULATION  OR DISSEMINATION  OF UNDERLYING INDEX VALUE OR INTRAAY  INDICTIVE VALUE’ 

For  c e rt a in D er ivat ive  Se c ur it ies  P rod uc ts , a n upd a t ed  under ly ing  ind e x  va lue , or  IIV, m a y  no t  b e  c a lc ula t ed or 

pu b lic ly  d isse m ina t ed in  e x t e nded  t ra d ing  hours.  S inc e  t he  under ly ing  ind e x  va lue  an d  IIV  a re  no t  c a lc ula t ed  or 

w ide ly  d is s em ina t ed dur ing  t he  p re - m a rket  an d  pos t - m a rket  sess io ns  a n inves t or  who  is  unab le  t o  c a lc ula t e 

imp lie d  va lues  f or  c e rt a in  D er ivat ive  Se c ur it ies  P rodu c t s  in  t hose  sess io ns  m a y  b e  a t  a  d is a d va nt a g e t o  m a rket 

p ro f ess io na ls.  
 

‘RULES’ e nc omp a ss  a rt icl e s , ru le s , re g ulat io ns , p ro c edu re s , po lic ies  an d  c us t om s , in e f f e c t  f rom  t ime  t o  t ime;  
 

‘SECTOR’ d e no t es  a  g roup  of s t o c ks  w it h in  a  m a rket  t yp ic a lly  a sso c ia t ed  w it h  a  spe ci f ic  indus t ry;  
 

‘SECURITY DEVICES’ incl ude  o ne  or  mo re  user  ide nt if ic at ion  c ode s , d ig it a l c er t if ic a t e s , p a ss wo rd s , a ut he nt ic at ion 

c ode s , or  su c h o t her  inf orm at ion  or  d e v ic es  (e le c t ro nic or  o t he rw ise),  used  t o  g ra nt  a cc ess  t o  t he  Ele c t ro nic 

Tra d ing  Se rv ic es;  
 

‘SECURITIES’ re f er  t o  a ny  t ra d ab le  f inan ci a l ins t ru m e nt s  used  t o  ra ise  c a p it a l in pu b lic  an d  pr iva t e  m a rke t s.  The re 

a re  pr im a rily  t hree  t ypes  of se c ur it ies:  e q uit y  wh ic h g ra nt s  ow nersh ip  rig ht s  t o  ho lders;  de b t  wh ic h invo lves  lo an s 

rep a id  w it h  per iod ic  p a y m e nt s;  an d  hy b rids  c om b ining  a spe c t s  of b o t h de b t  an d  e q uit y;  
 

‘SIGNATURE’ e nc omp a sses an y  s ignat ure , incl ud ing  e le c t ro nic  sym b o ls  or  s ignat ures  e xc hang ed  v ia  e le c t ro nic 

s ignat ure  ut ilit y  p ro v ided  b y  t he  c omp an y an d  us e d  on  a ut hor iz ed  em a ils  of  t he  C omp an y an d  t he  C lie nt . Su c h 

e le c t ro nic  s ignat ures  ho ld  t he  s a me  le ga l va lid it y  an d  e nf or c e ab ilit y a s  m an ua lly  e xe c ut e d  s ignat ures  or  use  of 

p a per - ba sed  re c o rd ke e p ing  s y s t ems  t o  t he  f ullest  e x t e nt  perm it t ed  b y  a pp lic ab le  la w.
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‘SLIPPAGE’ re f ers  t o  t he  d if f e re nc e b e t ween  t he  e x pe c t ed  pr ic e  of  a  t ra de  an d  t he  a c t ua l pr ic e  a t  wh ic h t he 

t ra de  is  e xe c ut ed.  Th is  o f t en  ha ppe ns  in  f a s t - m o v ing  m a rke t s  or  dur ing  per io d s  of  low  liq uid it y  when  m a rket  o rders 

c ann o t  b e  f illed  a t  t he  d e s ired  pr ic e , le a d ing  t o  a  worse  pr ic e  t ha n e x pe c t ed.  
 

‘STATEMENT’ is  a  c o nf irm at ion  of  our  int er a c t io ns w it h  you  incl ud ing  an y  Tra ns a c t io ns  ope ned  or /an d  cl ose d , a s 

we ll a s  an y  f unds  t ra ns f e rr ed  t o  us  an d  w it hdr a wa ls;  
 

‘STOCK INDEX CFD’ is a  t y pe of  C FD  t ha t p rov ides  e x posu re  t o  c hang es  in t he  va lue  of  a  s t o c k  ind e x . It  does  not 

e nt a il a n  ag reeme nt t o  b uy  or  se ll an y  num b er  of  sh a re s , unless  e x p lici t ly  ag reed  upon  sep a ra t e ly  in wr it ing 

b e t ween  you  an d  us  it  d oes  no t  resu lt  in t he  de livery  of an y  sh a res  t o  or  b y  you;  ‘S T O P  OR D ER ’ is  a n o rder  t o  b uy 

or  se ll a  c er t a in a mou nt o f  a n under ly ing a sset  a t  a  pr ic e  worse  t ha n t he  p re va iling  m a rket  pr ic e  a t  t he  t ime  of 

p la ci ng  t he  o rder;  
 

‘SYSTEM’ e nc omp a sses  a ll c ompu t er  ha rd wa re  a nd  so ft wa re , a pp lic at io ns , e q uipme nt , ne t work  f a c ilit ies  an d 

o t her  resour c es  an d  f a cili t ies  needed  t o  e nab le  you  t o  use  a n E le c t ro nic  Tra d ing  Ser v ic e;  
 

‘TRADING PARTNER’ re f e rs  t o  a ny ind iv idu a l or  e nt it y  w it h whom  we  ha ve  a  c o nt ra c t ua l re lat io nsh ip  w it h,  su c h a s 

a  jo int  ve nt ure , p a rtn ersh ip  re lat io nsh ip , ag e nc y  re lat io nsh ip  or  int rodu ci ng  br o ker  re lat io nsh ip;  
 

‘TRAILING STOP’  is  s im ila r t o  a  S t op  O rde r, w it h  t he  d if f e re nc e  b e ing  t ha t  a  Tra iling  S t op  e nab les  yo u t o  set  a 

f lo at ing  s t op  le vel  t ha t  a ut om at ic a lly  m o ves  when  our  q uo t e  m oves  in  your  f a vor ; 
 

‘TRANSACTION’ me an s  a n ag reeme nt , or  c ommu nic at io n, c a rr ied  out  b e t ween  a  b uyer  a nd  a  se ller  t o  e xc hang e 

a n a sset  f or  a  p a yme nt . A  s t o c k  t ran s a c t ion  is  w ha t  ha ppe ns  t o  a  s t o c k  w hen  it  c ha ng es  ow nersh ip. Whe n you 

g ive  a  m a rket  o rde r, you’re  o rder ing  C FI  t o  b uy  or  se ll a  spe ci f ied  num b er  of  s t o c ks  in  a  c e rt a in  c om p an y  a t  t he 

c ur re nt  m a rket  pr ic e . 
 

‘UNDATED TRANSACTION’  re f ers  t o  a  Tran s a c t ion  w it h  a n inde f in it e  c o nt ra c t  per iod  t ha t  does  not  ha ve  t he 

c a p ab ilit y  t o  e x p ire  a ut o m at ic a lly;  
 

‘UNDERLYING MARKET’ m e an s t he  Exc hang e  an d /or an y s im ila r b ody  an d /or  liq uid it y  poo l, on  wh ic h a n Ins t rume nt 

is t ra ded  or  t ra d ing  of  t ha t  Ins t rume nt  t a ke  p la c e , a s  t he  c o nt e xt ua lly  re q uired.  
 

‘WEBSITE(S)’ me a ns  t he  o f f ici a l an d  a pp roved  we b s it e(s)  used  b y  t he  C omp an y. 
 

2.1 FINANCIAL INSTRUMENTS 

 
a .   Tran s f e rab le  se c ur it ies  
b .   Mo ne y - m a rket  ins t rume nt s  
c .   Unit s  in c o lle c t ive  inves t m e nt  und e rt a ki ng s  

d.   O p t io ns ,  f ut ure s ,  s wa p s ,  f o rwa rd  ra t e  ag reeme nt s  an d  an y  o t her  der ivat ive  c o nt ra c t s  re lat ing  t o 
se c ur it ie s , c ur re nci e s , int e rest  ra t es  or  y ie ld s , o r  o t her  der ivat ives  ins t rume nts , f inan ci a l ind ic es  or 

f inan ci a l me a su res  wh ic h m a y  b e  se t t led  ph y s ic a lly  or  in c a sh  
e.   O p t io ns ,  f ut ure s ,  s wa p s ,  f o rwa rd  ra t e  ag reeme nt s  an d  an y  o t her  der ivat ive  c o nt ra c t s  re lat ing  t o 

c ommo d it ies  t ha t  must  b e  se t t led  in  c a sh  or  m a y  b e  se t t led  in  c a sh  a t  t he  op t ion  of  o ne  of  t he  p a rt ie s 

(o t he rw ise  t ha n b y  re a son  of  a  de f a ult  or  o t her  t e rm inat ion  e ve nt )  
f .    O p t io ns , f ut ure s , s wa p s , an d  o t her  der ivat ive  c o nt ra c t  re lat ing  t o  c ommod it ies  t ha t  c a n b e  ph ys ic a lly  

se t t led  p ro v ided  t ha t  t he y  a re  t ra ded  on a  re g ula t ed  m a rket  an d /or  a n MTF  (Mult ila t er a l 

g .   Tra d ing  Fa cili t y)  

h.   O p t io ns , f ut ure s , s wa p s , f o rwa rds  an d  an y  o t her  d er ivat ive  c o nt ra c t s  re lat ing  t o  c ommod it ie s , t h a t  c a n 

b e  ph y s ic a lly  se t t led  no t  o t he rw ise  me nt io ned  in  p o int  ( f )  ab ove  an d  not  b e ing  f or  c ommer ci a l purpose s , 

wh ic h ha ve  t he  c ha ra c t er is t ic s  of  o t her  der ivat ive  f inan ci a l ins t rume nt s , ha vi ng  re ga rd  t o  whe t he r, in t er 

a lia , t he y  a re  cl e a red  a nd  se t t led  t hrou g h re c o gn iz ed cl e a ring  houses  or  a re  su b je c t  t o  re g ula r m a rg in 
c a lls.  

i.    D er ivat ive  ins t rume nt s  f or  t he  t ran s f er  of c red it  ris k . 

j.    F inan ci a l c o nt ra c t s  f or  d if f e re nc es
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k .   O p t io ns , f ut ure s , s wa p s , f o rwa rd - ra t e  ag reeme nt s  an d  an y  o t her  der ivat ive  c o nt ra c t s  re lat ing  t o  cli m at ic 
va riab le s , f re ig ht  ra t es  or  inf lat ion  ra t es  or  o t her  o ff ici a l e c o no m ic  s t at is t ic s  t ha t  must  b e  se t t led  in  c a sh 
or  m a y  b e  se t t led in  c a sh  a t  t he  op t ion  of  o ne  of  t he  p a rt ies  ot her t ha n by  re a son  of  de f a ult  or  o t her 

t erm inat ion  e ve nt , a s  we ll a s  a ny  o t her  der ivat ive  c o nt ra c t s  re lat ing  t o  a sse t s , rig hts , o b ligat io ns , ind ic es 
an d  me a su res  no t  o t herw ise  me nt io ned  in t h is  P a rt , wh ic h ha ve  t he  c ha ra c t er is t ic s of  o t her  der iva t ive 
f inan ci a l ins t rume nt s , ha ving  re ga rd  t o  whe t he r, int er  a lia , t he y  a re  t ra ded  on a  re g ula t ed  m a rke t , O TF, or 

a n MTF. 

 

3- References 
 

 
A REFERENCE TO: 

 
a .   a  Term  re f ers  t o  a  t erm  of  t h is  A g reeme nt ; 

b .   an y  t ime  or  d a t e  w ill b e  t o  t he  t ime  an d  d a t e  in  t he  Repu b lic  of  Ma ur it ius , unless  e x p ress ly  no t ed 

o t he rw ise;  an d  

c .   The  s ing ula r sh a ll incl ude  t he  p lur a l a nd  t he  m a s c uline  sh a ll incl ude  t he  f em inine  a s  t he  c o nt e x t  re q uires.  
 

 
 

4- The Services We Will Provide and Our Interactions with You 
 

 
Investment Services 

 
a .   Re c ep t ion  an d  Tran sm iss ion  of o rders  in re lat ion  t o  o ne  or  mo re  F ina nci a l Ins t rume nt s;  

b .   Exe c ut ion  of o rders  on b e ha lf  of C lie nt s;  a nd 

c .   D e a ling  on o wn  a cc ou nt ; 
 

Ancillary Services 
 

a .  S a f e keep ing  an d  a dm inis t rat ion of  F inan ci a l Ins t rume nt s f or  t he  a cc ou nt  of  C lie nts , incl ud ing 

c us t od ian sh ip  an d  re la t ed  ser v ic es  su c h a s  c a sh /c o lla t er a l m anag eme nt ; 

b .   G ra nt ing  c red it s  t o  a n inves t or  t o  a llo w  him  t o  c a rry  out  a  t ra ns a c t ion  in  o ne  or  mo re  F inan ci a l 

c .   Ins t rume nts , whe re  t he  f irm  g ra nt ing  t he  c red it  is invo lved  in t he  t ra ns a c t io n; 

d.   Ser v ic es  whe re  t hese  a re  c o nn e c t ed  t o  t he  p rov is ion  of inves t me nt  ser v ic es;  an d  

e.   Inves t me nt  rese a rc h an d  f inan ci a l ana ly s is  or  o t her  f orms  of  g e ner a l re c omme nd at ion re lat in g  t o 

t ran s a c t io ns  in  f inan ci a l ins t rume nt s;  
 

Dealing Services 
 

a .   You  must  cl a ss if y  e a c h s a le  o rder  a s  e it her  a  “ lo ng ”  o rder  or  a  “sho rt ” o rde r. A  “sho rt ” s a le  invo lves 

se lling  a  se c ur it y  t ha t  you  do  no t  ow n. C FI  reser ve s t he  rig ht , a t  it s  so le  d is c re t ion an d  w it hout  pr ior 

no t ic e  t o  you,  c o ver  an y  sho rt  s a le  in your  A cc ou nt  t ha t  “c o ver”  me an s  t he  pur c ha s e , a t  t he  c ur re nt 

m a rket pr ic e , of  se c ur it ies  t ha t we re  p re v ious ly  so ld  sho rt . By  des ignat ing  a  s a le  a s  “ lo ng ”, You af f irm 

t o  C FI  t ha t  you  own  t he  s e c ur it y  an d  c omm it  t o  d e liver ing  it  t o  C FI  b y  t he  s et t leme nt d a t e  if  it  is  not 

a lre a dy  in  C F I’s  posses s io n when  you  p la c e  t he  s a le  o rde r. Fa ilure  t o  de liver  t he  se c ur it y t o  C FI  b y  t he 

se t t leme nt  d a t e , m a y  re su lt  in  C FI  p urc ha s ing t he  se c ur it y  f or  your  a cc ou nt , a t  t he  c ur re nt  m a rke t 

pr ic e , an d  you  ag ree  t o  c ompe ns a t e  C FI  f or  an y  resu lt ing  los s , c omm iss ion  an d /or  f ees.  

 
b .   We  m a y  re c e ive  your  Ins t ru c t ion  t o  D e a l or a lly  b y  t e lepho ne , e le c t ro nic a lly v ia  our  Ele c t ro nic  Tra d ing 

Ser v ic es or  t hrou g h o t her  me an s  a s  not if ied  t o  you  f rom  t ime  t o  t im e . Q uot ing  a  Buy  or  Se ll pr ic e  f or 

e a c h Ins t rume nt  whe t her  b y  t e lepho ne , Ele c t ro nic  Tra d ing  Ser v ic e , or  o t he rw ise  does  no t  c o ns t it ut e  a n 

o f f er  t o  e xe c ut e  your  Tra ns a c t ion  a t  t hose  pr ic es  on your  b eh a lf.
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c .   A n Ins t ru c t ion  t o  D e a l w ill b e  init ia t ed  b y  you  o f f er ing  t o  Buy  or  Se ll a n Ins t rume nt  in  a  spe ci f ied  q ua nt it y 

an d  w it h re f e re nc e  t o  a  s pe ci f ic  order  t yp e . Ins t ru c t io ns  t o  D e a l f orm  a  c omm it me nt  t ha t c a n o nly  b e 

re vo ked  b y  you  w it h  our  pr ior  c o nse nt  (su c h c o ns e nt  w ill no t  b e  unre a so na b ly w it hhe ld)  a t  an y  t ime 

b e f o re  t he  Ins t ru c t ion  t o  D e a l is  e xe c ut ed.  We  w ill c o nf irm  t o  you  whe t her  we  ha ve  a cc ep t ed  or  re je c t e d 

a n Ins t ru c t ion t o  D e a l. The  a cc ep t an c e of  a n Ins t ru c t ion  t o  D e a l w ill b e  e v ide nc ed  in  your  t ra d ing 

a cc ou nt  an d  a  s t a t eme nt  w ill b e  re c e ived  on a  d a ily  ba s is  t o  your  re g is t e red  em a il in t he  K YC . 

 
d.   If  a n Ins t ru c t ion  t o  D e a l is  a cc ep t e d , we  w ill c o nf irm  t o  you  whe t her  a  Tran s a c t ion  resu lt s  in t he 

Under ly ing  Ma rke t , b e ing  t he  p a rt ia l or  f ull f ill of  your  Ins t ru c t ion  t o  D e a l. We  w ill a t t empt  t o  e xe c ut e  a ll 

e lig ib le  Ins t ru c t io ns  t o  D e a l a s  soon  a s  re a so na b ly  pr a c t ic ab le . The re  is  no  g ua ra nt ee t ha t  your 

Ins t ru c t ion  t o  D e a l w ill b e  f illed  in  f ull or  in  p a rt in t he  Under ly ing  Ma rke t . In  t he  e ve nt  of  a  de la y  due t o 

our  inab ilit y  t o  int er a c t  w it h  t he  re le va nt  Under ly ing  Ma rket  f or  an y  re a so n, we  w ill s t rive  t o  e xe c ut e  t he 

Ins t ru c t ion t o  D e a l a s  s o on  a s  re a so nab ly  pr a c t ic ab le . You  a ck now led g e  an d  a cc ept  t ha t  t he  m a rket 

pr ic e  of an y  Ins t rume nt  m a y  ha ve  f luc t ua t ed  b e t ween  our  re c e ipt  an d  a cc e p t an c e  of your  Ins t ru c t ion 

t o  D e a l an d  our  a t t empt t o  e xe c ut e  it . In su c h c a se s , t he  t h ird  p a rt y  p rov id ing  t he  q uo t at ion t o  us  is 

no t  o b lig ed  t o  ho nor  t he  ind ic at ive  pr ic e  you  ha ve  re c e ived  an d , if  t ha t  is  t he  c a s e , we  m a y  re je c t  your 

Ins t ru c t ion  t o  D e a l. Su c h m oveme nt s  in pr ic e  m a y  b e  in your  f a vor  or  aga ins t  you.  

 
e.   The  C lie nt  a ck no w led g es  an d  a cc ep t s  t ha t  pr ic es  in d if f e re nt  m a rke t s  a re  e le c t ro nic a lly  g e ner a t ed  b y 

C FI  e xe c ut ion  ve nues.  T h ese  P ric es  inc o rpor a t e m a rket  d a t a  f rom  va rious  sour c es  t o  e nsu re  t ha t 

e xe c ut ion ve nues  a sse s s  t he  f a irness  of  t he ir pr ic es  wh ile  f u lf illing  t he  b est  e xe c ut ion o b ligat io n. 

H ow e ve r, pr ic es  m a y  no t  a lig n  w it h  t hose  seen e ls e whe re  incl ud ing  pr ic es  q uo t ed  on  Tra d ing  Ve nues  or 

b y  o t her  p ro v iders.  It  is  impo rt a nt  t o  no t e  t ha t  in  c a se  of  a  m a rket  f luc t uat io ns an d /or  t e c hnic a l 

c o nd it io ns , in a dd it ion  t o  ci rc ums t an c es  ou t s id e  C FI  an d  it s  e xe c ut ion  ve nues  c o nt ro l, t he  pr ic es  you 

see  on  your  d e v ic e  an d /or  wh ic h you  a re  p rov id ed  w hen  you  p la c e  a n o rde r, m a y  no t  m at c h t he  pr ic e  a t 

wh ic h t he  Tra de  is  e xe c ut ed.  Furt hermo re , t he re  m a y  b e  ins t an c es  whe re  liq uid it y  is  insu f f ici e nt or 

lim it at io ns  an d  res t ric t io ns a re  imposed  b y  C FI  a nd /or  C FI  Exe c ut ion  ve nue s , in  wh ic h c a se  C FI  must 

a dhe re  t o  t he  s a me  re s t ric t io ns an d  lim it at ion  on it s  Exe c ut ion  ve nues.  In  su c h c a se s , t he  C lie nt 

a cc ep t s  an d  c om m it s  t o  ho ld  C FI  ha rm le s s  f rom  an y  c o nse q ue nc es  resu lt ing  f rom  su c h res t ric t io n s  on 

h is  t ra d ing  a cc ou nt . 

 
f .    If  re q uired  b y  G o ver ning  Re g ulat io ns , when  p la ci ng  an y  se ll o rder  w it h,  or  re p o rt ing  a  se ll o rder  t o  us  f o r, 

a  lo ng  a cc ou nt , you  must  des igna t e  t he  o rder  a cc o rd ing ly. No  o rd er  m a y  b e  des igna t ed  a s  b e ing  f or  a 

“ lo ng ”  a cc ou nt  unless  ( i)  you  o wn  t he  re le va nt  se c ur it ies  an d  ( ii)  e it her  su c h se c ur it ies  a re  in our  ph y s ic a l 

possess ion  an d  c o nt rol  a t  t he  t ime  you  p la c e  t he  o rder  o r, upon  your  re q ues t , we  ha ve  de t erm ined  t ha t 

C FI  m a y  re a so nab ly e x pe c t  t o  ha ve  su c h se c ur it ies  in  it s  ph y s ic a l p o s s ess ion  or  c o nt rol  in  g o o d 

de liver ab le f orm  b y  se t t leme nt d a t e . Your  des ig nat ion  of  a n o rder  a s  “ lo ng ”  sh a ll c o ns t it ut e  your 

rep rese nt at ion  t ha t  s t a t eme nt s  ( i) an d  ( ii) a re  t rue  an d  a cc ur a t e . In a dd it io n, t he  des ignat ion  of a  se ll 

o rder  f or  a  lo ng  a cc ou nt  sh a ll rep rese nt s  t ha t  su c h se c ur it y  m a y  b e  so ld  w it hout  an y  res t ric t ion  in  t he 

open  m a rke t . 

 
g .   When  ins t ru c t ing  us  t o  p urc ha se  a  se c ur it y, you  a re  re q uired  t o  m a ke  p a ym e nt  t o  us  on  or  b e f o re t he 

se t t leme nt d a t e . Fa ilure  t o  m a ke  p a yme nt  b y  t he  se t t leme nt d a t e , a ut hor iz es C F I, a t  C F I’s  s ol e 

d is c re t ion  an d  w it hout  pr ior  no t ic e  t o  you,  t o  se ll t he  pur c ha sed  se c ur it y  or  an y  o t her  se c ur it ies  in your 

A cc ou nt  t o  se t t le  t he  d e bt . You  unders t an d t ha t  you  w ill b e  so le ly  respo ns ib le  f or  an y  resu lt ing  loss. 

A lt er nat ive ly, if  you  f a il t o  p a y  f or  a  se c ur it y  pur c ha sed  b y  you  b y  t he  se t t leme nt  d a t e , you  unders t an d 

t ha t  your  A cc ou nt  m a y  b e  su b je c t  t o  a  la t e  f e e , in a dd it ion  t o  int e rest  c ha rg ed on  t he  f ull a mou nt  of 

t he  de f ici t  in your  c a sh  A cc ou nt . 

 
h.   When  you  Buy  a n Ins t ru m e nt , you  a re  respo ns ib le  f or  t he  c o ns ider at ion  f or  t he  Tra ns a c t io n, a s  we ll a s 

an y  a pp lic ab le  C omm iss io n, C ha rg es a nd  Ta xes.  T hese  c ha rg es an d  t a xes  m a y  va ry  depe nd ing  on  t he 

jur isd ic t ion  an d  t he  spe ci f ic  t ype  of  s t o c ks  b e ing  tr a ded.  Th e y  w ill b e  dedu c t ed  f rom  your  a cc ou nt  a nd



C FI  Int e rnat ion a l Lt d . Re g ula t e d  b y  th e  Fin a nci a l S e rv ic e s  C ommis s ion 
T he  Ca t al y s t , Sili c o n Ave nue , 40  C y b e rc it y, 7220 1 Eb e ne , Gr ou nd  F loo r, Re p ublic  o f Ma urit ius.  

12 
 

 

 

he ld  b y  us  pe nd ing  se t t leme nt . You  a re  respo ns ib le f or  e nsur ing  t ha t  a ll re le va nt  c ha rg e s , f e es , a nd 

t a xes  a sso ci a t ed  w it h  t he  Tran s a c t ion  a re  p a id  in  a cc o rd an c e  w it h  t he  a pp lic ab le  la ws  an d  re g ulat io ns 

of t he  respe c t ive  jur isd ic t io ns.  

 
i.    Mo nies  dedu c t ed  w ill no t  b e  t re a t ed  a s  cli e nt  mo ne y  on  t he  d a y  of  e x pe c t ed  se t t leme nt . If  se t t leme nt 

does  no t  o cc ur  on  t he  e x pe c t ed d a y, t he  dedu c t e d mo nies  w ill b e  t re a t ed  a s  cli e nt  mo ne y. It  is  your 

respo ns ib ilit y t o  e nsu re  a t  a ll t imes  t ha t  su ff ici e nt  cl e a red  f unds  a re  a va ilab le  in  your  a cc ou nt  t o 

f a cili t a t e  se t t leme nt  of  an y  Tran s a c t io n, a s  we ll a s  c over  a ll C omm is s io n, C ha rg es  an d  Ta xes 

a sso ci a t ed  w it h  t ha t  Tra ns a c t io n. 

 
j.    Upon  se lling  a n Ins t rume nt , t he  c onsider at ion f or  t he  Tra ns a c t ion  m inus  a ny  C omm iss ion  an d  a pp lic ab le 

C ha rg es  an d  Ta xes  t o  t ha t  Tra ns a c t ion  w ill b e  a va ilab le  in your  a cc ou nt  f or  re inves t me nt . H ow e ve r, 

t hese  f unds  c a nn o t  b e  w it hdr a wn f rom  your  a c c ou nt  unt il t he  Tran s a c t ion  ha s  se t t led.  It  is  your 

respo ns ib ilit y t o  e nsu re  t ha t  your  a cc ou nt  m a int a ins  su f f ici e nt  cl e a red  f unds  a t  a ll t ime  t o  f a cili t a t e 

se t t leme nt  of  an y  Tran s a c t io n, a s  we ll a s  c over  a ll C omm iss io n, C ha rg es  a nd  Ta xes  a sso ci a t ed w it h 

t ha t  Tran s a c t io n. 

 
k .   Ea c h Ins t ru c t ion  t o  D e a l or  Tran s a c t ion you  e nt er  int o  w ill b e  b ind ing  on  yo u e ven  if  b y  do ing  s o, you 

e xc eed  an y  a pp lic ab le  lim it  in your  de a ling s  w it h  us.  

 
l.    We  m a y, a t  our  ab so lut e  d is c re t io n, p rov ide  you  w it h  a cc ess  t o  ‘O rders’.  No t  a ll O rders  a re  a va ilab le  on 

a ll Ins t rume nt s  or  Under ly ing  Ma rke ts , an d  t he ir a va ilab ilit y  m a y  va ry  a c ross  Ele c t ro nic  Tra d ing  Ser v ic es. 

O rders  m a y  f unc t ion  d if f er e nt ly  depe nd ing  on  t he  t h ird  p a rt y  t o  wh ic h we  rou t e  your  O rde r. 

 
By  us ing  su c h O rder s , you  e x p ress ly  a ck no w led g e  an d  ag ree  t ha t  it  is  your  respo ns ib ilit y  t o  unders t an d 

how a n O rder  oper a t es  b e f o re  you  p la c e  an y. It  is impo rt a nt  t o  h ig hlig ht  t ha t a ll lim it o rders  p la c ed  on 

t he  t ra d ing  p lat f orm  a re  e xe c ut ed  a t  t he  b est  a va ilab le  pr ic e  an d  no t  ne c ess a rily a t  t he  re q ues t ed 

pr ic e . 

 
m.  The  C lie nt  ack nowled ges  an d  a cc ep t s  t ha t  m a rket  pr ic es  a re  e le c t ro nic a lly  g e ner a t ed  b y  C FI  e xe c ut ion 

ve nues.  These  P ric es  inc orpor a t e  m a rket  d a t a  f rom  va rious  sour c es  t o  e nsu re  f a ir pr ici ng  wh ile  f ulf illing 

t he  b est  e xe c ut ion  o b ligat io n. For  ins t a nc e , pe nd ing  o rders  a re  t yp ic a lly  t rigg e red  a t t he  m a rke t ’s  t he 

b est  a va ilab le pr ic e  ba s ed  on  our  e xe c ut ion ve nues.  H ow e ve r, t hese  pr ic es  m a y  d if f er  f rom  t hose 

o b ser ved  e ls e whe re  (su c h  a s  pr ic es  q uo t ed  on  Tra d ing  Ve nues  or  b y  o t her  p rov iders).  It  is impo rt a nt  t o 

no t e  t ha t  m a rket  f luc t uat io ns  a nd /or  t e c hnic a l c o nd it io ns  an d  ci rc ums t an c es b e yo nd  C FI  an d  it s 

e xe c ut ion  ve nues  c o nt ro l, m a y  c a use  d isp a rit ies b e t ween  t he  pr ic es  d isp la yed on  your  d e v ic e  a t  t he 

t ime  of  p la ci ng  a n o rder  an d  t he  a c t ua l e xe c ut ion  pr ic e . A dd it io na lly, t he re  m a y  b e  ins t a nc es  whe re 

insu f f ici e nt  liq uid it y  or  o t her  res t ric t io ns impos e d  on  C FI  an d /or  it s  e xe c ut ion  ve nues  ne c ess it a t e 

a dhe re nc e  t o  c e rt a in lim it at io ns.  In su c h c a se s , t he  C lie nt  a cc ep t s an d  c omm it s t o  ho ld  C FI  ha rm less 

f rom  an y  resu lt  of su c h re s t ric t io ns  on h is  t ra d ing  a cc ou nt . 

 
n.   You  m a y  o nly  se ll Ins t ru m e nt s  he ld  on  your  a cc ou nt , whe t her  se t t led  or  uns e t t led  a t  t he  t ime  of  s a le . 

If  you  ha ve  in it ia t ed a n Ins t ru c t ion  t o  Se ll a n  Ins t rume nt t ha t  you  do  not  own  a t  t he  t ime  of  t he  s a le 

an d  it  is  no t  he ld  on  your  a cc ou nt , whe t her  se t t led  or  unse t t led  a t  t he  t ime  of  s a le , you  a ut hor iz e  us 

t o  e it her  c an c el  t ha t  Ins t ru c t ion if  it  ha s  b een  e xe c ut e d , o r, if  e xe c ut e d , pur c ha se  t he  e q uiva le nt 

Ins t rume nt  in  t he  e q uiva le nt  q ua nt it y  on  your  b eh a lf  a nd  a t  your  e x pe ns e . You  ag ree  t o  b e  liab le  f or  an y 

a sso ci a t ed  f ines  or  c ha rg es  inc ur red  b y  us  or  you.  

 
o.   We  m a y, a c t ing  re a so na b ly, re f use  t o  a cc ept  a n Ins t ru c t ion  t o  D e a l if :
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i.      you  do  not  ha ve  su ff ici e nt  f unds  on  your  a cc ou nt  t o  c over  t he  Tra ns a c t ion c os t s  ( incl ud ing  a ll 
C omm iss io n, C ha rg es  a nd  Ta xes  an d  an y  a mou nt  in  a dd it ion  t o  t he  c ur re nt  pr ic e  of  t he 
Ins t rume nt (s)  t ha t  we  re a so nab ly  c o ns ider  ne c ess a ry);  

ii.      t he  Ins t ru c t ion t o  D e a l is  no t  in  a cc o rd an c e w it h  o ur  Terms;  you  ha ve  e xc e e ded  an y  a pp lic ab le  

L im it s.  
iii.      We  ha ve  c o nc er ns  ab out  t he  a ut he nt ici t y  of  t he  Ins t ru c t io n, whe t her  it  or ig ina t es  f rom  you  or 

a n a ut hor iz ed  rep rese nt a t ive . 
iv .      Exe c ut ing  t he  Ins t ru c t io n, wou ld  res ult  in a  b re a c h of  A pp lic ab le  Re g ulat io ns , la w, ru le , re g ulat ion 

or  our  Terms;  
v .      we  re q uire  f urt her  cl a rif ic at ion  or  ver if ic at ion  of  t he  Ins t ru c t io n, su c h a s  in c a ses of  suspe c t ed  

f ra ud.  
 

 
Detailed Services 

 

 
1)    Th is  A g reeme nt  ou t lines  t he  t erms  under  wh ic h we  c o ndu c t  Tran s a c t io ns  w it h  you  a nd  a pp lies  t o  a ll 

Tran s a c t io ns  e nt e red  int o  e f f e c t  af t er  it s  e f f e c t ive  d a t e . Tra d ing  C F D s  invo lves  s ign if ic a nt  risk  an d  m a y 

le a d  t o  losses  surp a ss ing your  in it ia l depos it , in  a  de f ici t  on  your  a cc ou nt . O ur  C FD  t ra d ing  ser v ic e  m a y 

no t  b e  su it ab le  f or  a ll ind iv idu a ls.  A  c omp rehe ns ive  over v ie w  of  t he  ris ks  a ss o ci a t ed  w it h  our  C FD  t ra d ing 

ser v ic e  is  p rov ided  in  t he  R isk  Di s cl osu re  S t a t eme nt . It  is  imper at ive  t ha t  you  t ho rou g hly  c omp re h e nd 
t hese  ris ks  b e f o re  e nt er ing  int o  t h is  A g reeme nt  or  an y  Tran s a c t ion  w it h  us.  

 
2)   We  w ill a c t  a s  pr inci p a l an d  no t  a s  ag e nt  on  your  b eh a lf. P le a se  c a re f ully  re v ie w  an d  unders t a nd  t he 

f o llow ing  t erms:  

 
a .   You a re  re q uired  t o  p romp t ly  inf orm  us  in  wr it ing  of an y  c hang es  t o  t he  inf o rm at ion  p rov ide d , a nd 

t o  f ur nish  an y  re q ues t ed  inf orm at ion  or  do c ume nt s  we  m a y  re q uest  f rom  t im e  t o  t ime;  

 
b .   Unless  e x p ress ly  ag reed  o t he rw ise  in  wr it ing , a nd  in  an y  de a ling s  w it h  us , you  c o nf irm  t ha t  you  a re 

t he  b e nef ici a l o w ner  of  t he  a cc ou nt (s)  he ld  w it h  us  an d  a re  a c t ing  a s  pr inci p a l an d  no t  a s  ag e nt 

f or  an y  t h ird  p a rt y;  

 
c .   We  a re  no t  re q uired  t o  a s sess  t he  su it ab ilit y  of  yo ur inves t me nt s  or  p rov ide  inves t me nt/ f inan ci a l 

a d v ic e . We  sh a ll no t  b e  he ld  liab le  f or  an y  loss  or  d a m ag e  resu lt ing f rom  an y  a d v ic e  or 
re c omme nd at ion  g ive n. 

 
d.   If  you  a re  t he  pr im a ry  a cc ou nt ho lder  of  a  jo int  a cc ou nt  w it h us , t he  a cc ou nt  s ha ll b e  deemed  used 

f or  inves t me nt  purposes  f or  you  an d  t he  o t her  c o - ho lders.  A ll inves t me nt  de c is io ns  c o nc er ning  t he 

jo int  a cc ou nt  a re  c o ns ide red  m a de  b y  you  o nly, f or  o r on  b eh a lf  of  t he  o t her  c o - ho lder s , re ga rd less 
who  p rov ided  t he  ins t ru c t io ns.  

 
e.   The  a c t ua l e xe c ut io ns re su lt ing  f rom  our  ser v ic es  a re  su b je c t  t o  f o re ig n la ws  an d  a ll a sso ci a t ed 

a re  b or ne  b y  you.  

 
3)   We  reser ve  t he  rig ht  t o  cl a ss if y  you  a s  a  Ma rket  C ou nt erp a rt y. If  you  meet  t he  c rit er ia  f or  cl a ss if ic at ion 

a s  a  Ma rket  C ou nt erp a rt y, we  w ill no t if y  you  a cc o rd ing ly. 

 
4)   If  you  d is ag ree  w it h  yo ur cli e nt  cl a ss if ic at io n, p le a se  no t if y  us  immed ia t e ly. Fa ilure  t o  o b je c t  w ill b e 

c o ns ide red  a s  your  ag reeme nt  t o  a nd  a cc ep t an c e  of  t he  t erms  a nd  c o nd it io ns  ou t lined  in  t h is  A g reeme nt , 
wh ic h w ill b e c ome  b ind ing  on you  in a ll respe c t s.  

 
5)   You  w ill e nt er  int o  e a c h Tran s a c t ion  w it h  us  a s  pr inci p a l an d  no t  a s  ag e nt  f or  an y  und is cl osed  perso n. 

Unless  e x p ress ly  ag reed  o t he rw ise  in  wr it ing , we  will re ga rd  you  a s  our  cli e nt  f or  a ll int e nt s  an d  purposes 
an d  you  w ill b e  respo ns ib le  f or  f ulf illing  your  o b lig a t io ns  under  e a c h Tran s a c t io n, whe t her  e nt e red  int o 

d ire c t ly  w it h  us , or  t hro ug h a n ag e nt . If  you  a c t  on b eh a lf  of  a no t her  p a rt y, re ga rd less  of  whe t her  you



C FI  Int e rnat ion a l Lt d . Re g ula t e d  b y  th e  Fin a nci a l S e rv ic e s  C ommis s ion 
T he  Ca t al y s t , Sili c o n Ave nue , 40  C y b e rc it y, 7220 1 Eb e ne , Gr ou nd  F loo r, Re p ublic  o f Ma urit ius.  

14 
 

 

 

d is cl o se  t he ir ide nt it y  t o  us , we  w ill no t  re c o gn iz e  t ha t  p a rt y  a s  a n ind ire c t  cli e nt  an d  w ill a ssume  no 
o b ligat io ns  t o  t hem  unle s s  e x p lici t ly  ag reed  o t he rw ise  in wr it ing . 

 
6)   Unless  e x p lici t ly  ag reed  b y  us  in wr it ing , a ll de a ling s  w it h  you  w ill b e  c o ndu c t ed  on a n e xe c ut io n o nly  b a s is.  

You  ag ree  t ha t , un less  s t a t ed  o t he rw ise  in t h is  A g reeme nt , we  a re  no t  o b lig ed:  

 
a .   t o  a ssess  t he  su it ab ilit y  of an y  Tra ns a c t ion  f or  you.  
b .   t o  p rov ide  mo nit or ing  or  a d v isory  ser v ic es  re ga rdi ng  t he  s t at us  of  an y  Tra ns a c t io n.  
c . t o  issue Ma rg in  c a lls;  or  t o  cl ose  an y  Tran s a c t ion  t ha t  you  ha ve  in it ia t e d , e ven  if  we  ha ve  
p re v ious ly  p ro v ided  a d v ic e  or t a ken  su c h a c t ion  c o nc er ning  t ha t  Tra ns a c t ion  or  a ny  o t he r. 

 
7)   We  do  no t  p ro v ide  inves t me nt , le ga l, re g ula t ory  or  o t her  f orm  of  a d v ic e . The re f o re , you  a re  no t  e nt it le d  t o 

re q uest inves t me nt  a d v ic e re la t ed  t o  a  Tra ns a c t ion  or  re c e ive  an y  op in ion  int e nded  t o  e nc our ag e  you  t o 
open  a  spe ci f ic  Tran s a c t io n. It  is  re c omme nded t o  seek  indepe nde nt  a d v ic e  re ga rd ing  an y  Tran s a c t ion 
you  int e nd  t o  e nt er  int o  under  t h is  A g reeme nt . 

 
8)   We  reser ve  t he  rig ht , a t  o ur  ab so lut e  d is c re t io n , p rov ide  inf orm at io n: 

 
a .   Re ga rd ing  a ny  Tra ns a c t ion  you  or  your  ag e nt  ha ve  e nq uired  ab ou t , p a rt ic ula rly c o nc er ning  t he 

p ro c ed ure s , ris ks  a sso ci a t ed  w it h  t ha t  Tran s a c t ion  an d  me t hods  or  risk  m it igat io n; a nd  

 
b .   b y  wa y  of  f a c t ua l m a rket  inf orm at io n. H ow e ve r, we  a re  no t  o b lig ed  t o  d is cl o s e  su c h inf orm at ion  t o 

you  if  we  d o, it  w ill no t  c o ns t it ut e  inves t me nt  a d v ic e . Even  if, desp it e  t he  e xe c ut io n- o nly  nat ure  of 

de a ling s  b e t ween  you  a nd  us , a  de a ler  or  a ny  e m p loy ee  of  ours  p rov ides  a n op in ion  (whe t her in 

respo nse  t o  your  re q uest  or  o t he rw ise)  re ga rd ing  an y  Ins t rume nt  or  Tra ns a c t io n, you  ag ree  t ha t 
it  is  unre a so na b le f or  you  t o  re ly  on  su c h s t a t e m e nt  a nd  it  w ill no t  b e  c o ns ide red  inves t me nt 

a d v ic e . 

 
9)   No t w it hs t an d ing  Term  4, you  a ck now led g e  t hat : 

 
a .   You  a re  so le ly  respo n s ib le  f or  your  de ci s io ns  t o  o p e n, cl os e , or  re f ra in  f rom  ope ning  or  cl os ing  a  

Tran s a c t ion  w it h  us , a nd  you  re ly  on your  own  jud g m e nt  in  m a ki ng  t hese  de ci s io ns.;  

 
b .   Exc ept  in c a ses  of  f ra ud , w illful  de f a ult , or  ne g lig e nc e on  our  p a rt , we  w ill n o t , b e  liab le  f or  an y 

losse s , c os ts , e x pe nses or  d a m ag es  su f f e red  b y  you  ( incl ud ing , w it hout  lim it at io n, ind ire c t  or 

c o nse q ue nt ia l losse s , lo s s  of  oppo rt unit y  or  p ro f it s  a ris ing  f rom  an y  f a ilure  b y  you  t o  m a ke  a ny 

a nt ici p a t ed  p ro f it s),  c os t s , e x pe nses  or  d a m ag es  su f f e red  b y  you  a ris ing  f rom  an y  ina cc ur a c y  or 

m is t a ke  in  an y  inf orm at ion or  a d v ic e  p rov ided  t o  you,  whe t her or  no t  s uc h a d v ic e  is  deemed 

su it ab le , 

 
c .   c . if, in an y  g iven ci rc ums t an c e , we  do  no t  pos it ive ly  o f f er  a ny a d v ic e  or  re c omme nd  an y  a c t ion  in 

re lat ion  t o  a  Tra ns a c t io n, it  does  no t  imp ly  t ha t  we  a re  a d v is ing  you  aga inst  t a ki ng  su c h a c t ion  (or 

an y  a c t ion  a t  a ll)  in re lat ion  t o  t ha t  Tran s a c t io n; a nd  Unless  o t he rw ise  p rov id ed  in  t h is  A g reeme nt , 

an y  Tra ns a c t ion  ope ned  b y  you  f o llow ing  a n ina cc ura c y  or  m is t a ke  w ill rem a in va lid  a nd  b ind ing  on 

b o t h p a rt ie s , su b je c t  t o  our  rig ht  t o  vo id  or  cl ose  t he  Tra ns a c t ion in  s p e ci f ic  ci rc um s t an c es 

ou t lined  in t h is  A g reeme nt . 

10)  You  a ck now led g e  t ha t t he  P rodu c t  D e t a ils  a pp lic a b le  a t  t he  t ime  of  ope ning or  cl os ing a  Tra ns a c t ion  w ill 
b e  t hose  d isp la yed  on our  we b s it e(s),  wh ic h m a y  b e  upd a t ed  f rom  t ime  t o  t im e . 

 
11)  P rior  t o  c omme nci ng t ra d ing  w it h  us , we  will m a ke  re a so nab le e f f o rt s  t o  p rov ide  you  w it h  a  cl e a r 

e x p lanat ion  of a ll c omm iss io n, sp re a d s , f ee s , f und ing  a nd  o t her  c ha rg es  f or  wh ic h you  w ill b e  respo ns ib le . 
These  c ha rg es  w ill af f e c t  your  t ra d ing  ne t  p ro f it s  ( if an y)  or  inc re a se  your  lo s ses
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12)  We  reser ve  t he  rig ht  t o  c ha rg e  you  f or  t he  p rov is io n of  m a rket  d a t a  (b e  t ha t  ra w  or  der ived  m a rket  data) 

or  an y  o t her  a cc ou nt  f e a t ure  a s  we ll a s  an y  f ees  a s  we  re a so nab ly  inf orm  yo u of f rom  t ime  t o  t ime. 

 
13)  We  w ill t a ke  a ll re a so nab le  s t eps  t o  e nsu re  b est  e xe c ut ion  in  a cc o rd an c e  w it h  t he  FSC  Rules  an d  our  O rder 

Exe c ut ion  P o lic y  when  e xe c ut ing  Tra ns a c t io ns on  your  b eh a lf. O ur  O rder  Exe c ut ion  P o lic y, de t a iling  t he 

arrang eme nts f or  b est  e xe c ut ion  w ill b e  p rov ided  t o  you.  Unless  you  no t if y  us  ot herwise, you  w ill b e  dee m ed 

t o  c o nse nt  t o  our  O rder  Exe c ut ion  P o lic y  up on  t he  c omme nc eme nt of  t h is  A g reeme nt  . If  you  do  no t 
c o nse nt , we  reser ve  t he  rig ht  t o  re f use  t o  p rov ide  o ur  ser v ic es  t o  you.  

 
14)  we  m a y  per iod ic a lly  o f f er  a dd it io na l ser v ic es  or  spe ci f ic  t ypes  of  Tran s a c t io ns  t o  you.  If  t hese  ser v ic es  or 

t ran s a c t io ns  a re  su b je c t  t o  spe ci a l or  d if f e re nt  t erm s , you  w ill b e  no t if ied  in wr it ing . These  t erms m a y  b e 

ou t lined  in  a  P rodu c t  Modu le  or  a n upd a t ed  vers ion  o f  t h is  A g reeme nt  or  a  sep arate ag reeme nt  a lt o g e t he r. 

Re ga rd les s , t hese  t erms  w ill b e c ome  e f f e c t ive  an d  b ind ing  on  you  upon  t he  f irst  t ra de  of  a  Tran s a c t ion  or 
use  t he  ser v ic e  g o ver ned  b y  t hem.  

 
 

5- Statements And  Confirmations 
 
 

 
A ll no t ic e s , dem an d s , repo rt s  or  o t her  c ommu nic a t io ns  sh a ll b e  t ran sm it t ed  t o  you  a t  t he  a dd ress  p rov ided 

on  t he  a cc ou nt  a pp lic at io n, o r, in  t he  c a se  of  c o m mu nic at io ns , t he  t e lepho ne  num b er  or  e - m a il a ddress  ( if 

you  ha ve  c o nse nt ed  t o  e - m a il de livery).  C ommu nic at io ns  t o  you  sh a ll b e  de e med  re c e ive d  b y  you  perso na lly 

a t t he  t ime  so  se nt , whe t her  a c t ua lly  re c e ived  or  no t . 
 

You  ack nowledg e t ha t  b y  a cc ess ing  t he  C lie nt  P o rt a l an d /or  t he  t ra d ing  p lat f orm,  you  f ully  a cc e pt  t he  Terms 

an d  C o nd it io ns  of  t h is  A g reeme nt , incl ud ing  an y  a m e ndme nt s  m a de  t he re t o  fr om  t ime  t o  t im e . Furt he rmo re , 

you  ag ree t h a t  a ny  e le c t ro nic  a cc ep t an c e  or  c o nf irm at ion  p rov ided  t hrou g h t he  C omp an y ’s  s y s t ems  sh a ll 

b e  c o ns ide red  e q uiva le nt  t o  a  han dwr it t en  s ign a t ure  an d  sh a ll b e  le ga lly  b ind ing  in  a ll respe c t s.  By  a cc e p t ing 

t h is  A g reeme nt  dur ing  t he  o nline  re g is t rat ion p ro c es s , you  a lso  ag ree  t o  re c e ive  inf orm at ion t hr ou g h 

e le c t ro nic  me an s  su c h a s  t he  C omp an y ’s  we b s it e  or  your  ver if ied  em a il (here af t er  re f er red t o  a s  “D ur ab le 

Med iums”),  wh ic h is  deemed  a cc ep t ab le  an d  a pp ropr ia t e  due  t o  t he  nat ure  o f  t he  re lat io nsh ip  b e t we e n C FI 

an d  you.  
 

Repo rt s  of  t he  e xe c ut ion  of  o rder s , t ra de  c o nf irm at io ns or  o t her  not ic es  sh a ll b e  deemed  c o ncl us ive  an d 

f ina l an d  a cc ep t ed u nless  you  o b je c t  in  wr it ing  a nd  re c e ived  b y  C FI  a t  it s  pr inci p a l o f f ic e  w it h in  t wo  (2) 

b us iness  d a y s  af t er  de livery  or  c ommu nic at io n. If  C FI  ha s  no t  p romp t ly  a d v ised  you  of  t he  s t at us  of  an y 

o rder  p la c e d b y  you,  you  must  p romp t ly  c o nt a c t  C FI  b y  t e lep h o ne  w it h in  24  hours  a  t o  ver if y  your  A c c ou nt 

s t at us.  Fa ilure  t o  c o nt a c t  us  sh a ll re lie ve  C FI  of an y  respo ns ib ilit y  or  liab ilit y  w it h  respe c t  t o  su c h o rd e r. It  is 

impo rt a nt  t o  h ig hlig ht  t ha t  a ll lim it  o rders  p la c ed  on  t he  t ra d ing  p lat f orm  a re  e xe c ut ed  a t  t he  b est  a va ilab le 

pr ic e  an d  no t  a t  t he  re q ues t ed  pr ic e . A ll o rders  sh a ll o nly  b e  g ood  f or  t he  d a y  su c h o rders  a re  p la c e d , unless 

spe ci f ied b y  you  t o  b e  open  o rders.  A ny  open  o rder  p la c ed  b y  you  w ill not  b e  c an c e lled b y  C FI  unless  yo u 

spe ci f ic a lly  re q uest  c an c e llat ion  b y  c o nt a c t ing  t he  p rov ided  lan d line  num b er  a t + 230  4 60 8266. C FI  sh a ll no t 

b e  he ld  respo ns ib le f or  de la y s  in  t he  t ra nsm iss ion or  e xe c ut ion  of  o rders  due  t o  a  b re a kd ow n, de la y s  in  or 

f a ilure  in t ra nsm iss ion  or  c ommu nic at ion  f a cili t ie s , or  f or  an y  o t her  c a use  b ey o nd  C F I’s  c o nt ro l. 
 

The  C omp an y  o f f ers  it s  s er v ic es  o nline , e nab ling  C lie nt s  t o  c he c k  t he ir po rt f o lios  a t  an y  t im e . C lie nt s  re c e ive 

d a ily  s t a t eme nt s  b y  em a il f rom   s t a t eme nt s @ c f i.t ra d e . C lie nt s  a ck now led g e  t ha t  t hese  s t a t eme nt s  a re 

se nt  b y  C FI  Ma ur it ius  a nd  re c e ived  f rom  s is t er  c o m p an y  C FI  G lo ba l Manag e m e nt  Lt d.  
 

You  a ck now led g e t ha t  yo u a re  e nt it led  t o  re c e ive  t he  a cc ou nt  s t a t eme nt  only  an d  sh a ll ha ve  no  rig ht  t o 

re q uest  a cc ess  t o  t he  jour na l or  t he  IP  a dd ress.  Su c h d a t a  m a y  b e  a cc ess ib le  t hrou g h t he  t ra d ing  p lat f orm, 

if  a va ilab le . Furt hermo re, you  ack nowled g e t ha t  a ll t he  c o nt e nt s  of  your  a cc ou nt  s t a t eme nt  sh a ll b e  deemed 

a cc ur a t e  unless  d ispu t ed  w it h in  f o rt y - e ig ht  (4 8)  ho urs  of issu an c e .

mailto:statements@cfi.trade
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ONLINE TRADING PLATFORM 
 

 You  rep rese nt  an d  wa rr a nt  t ha t  you  a re  a wa re  of  a ll A pp lic ab le  Re g ulat io n s  g over ning  t he  O nline 

Tra d ing  P la t f orm  an d /or  Ele c t ro nic Tra d ing  Ser v ic es  you  us e . Your  use  of  t he se  ser v ic es  w ill c o m p ly 

w it h  a ll A pp lic ab le  Re g ulat io ns  an d  t he  t erms  of  t h is  A g reeme nt  a s  a me nded  fr om  t ime  t o  t im e . • We 

a re  under  no  o b ligat ion  t o  a cc ep t , or  t o  su b se q ue nt ly e xe c ut e  or  c an c e l, a ll or  a ny  p a rt  of  a 

Tran s a c t ion  t ha t  you  a t t empt  t o  e xe c ut e  or  c an c el  t hrou g h a n Ele c t ro nic  Tra d ing  Ser v ic e . Wit hout 

lim it at ion  of  t he  f o re g o ing , we  do  no t  b e a r respo ns ib ilit y  f or  ina cc ur a t e  t ra nsm iss io ns  or  t hose  no t 

re c e ived  b y  us.  We  re ser ve  t he  rig ht  t o  e xe c ut e  an y  Tran s a c t ion  ba sed  on  t he  t erms  re c e ived  b y  us.  

 
 By  us ing  e le c t ro nic t ra d ing  ser v ic e s , you  a ut hor ize  us  t o  a c t  on  an y  ins t ru c t ion  re c e ived  f rom  you, 

g iven t ha t you  a re  so le ly  respo ns ib le  f or  s a f e g ua rd ing  your p a ss wo rd.  We  a re  no t  o b lig ed  t o  a c t  on 

an y  Ins t ru c t io n, or  t o  e xe c ut e  or  o t he rw ise  e nt er  int o  an y  p a rt ic ula r Tran s a c t io n, an d  m a y  de cli ne  t o 

do  so  w it hout  p rov id ing  re a so ns.  Unless  we  ag ree  ot he rw ise  w it h  you,  you  w ill ha ve  no  rig ht  t o  a me n d 

or  re vo ke a n  Ins t ru c t ion  o nc e  re c e ive d  b y  us.  You  a re  respo ns ib le  f or  e nsur in g  t he  g e nuine ness  an d 

a cc ur a c y, of  an y  Ins t ru c t ion  re c e ived  b y  us.  You  a ck now led g e t ha t  in t he  e ve nt  of  Man if es t ly 

Er ro neous  pr ic es  or  vo lum es  we  reser ve  t he  rig ht  t o  vo id  t he  Tran s a c t io n, w hic h w ill no t  b e  b ind ing 

on us.  

 
 We  reser ve  t he  rig ht , unila t er a lly  an d  w it h immed ia t e  e f f e c t , t o  suspe nd  or  t erm ina t e  (a t  an y t im e , 

w it h  or  w it hout  c a use  or  pr ior  no t ic e)  a ll or  an y  p a rt  of  a n Ele c t ro nic  Tra d ing  Ser v ic e , or  your  a cc ess 

t o  it , or  c hang e  t he  na t ur e , c ompos it ion or  a va ilab ilit y of  an y  Ele c t ro nic  Tra d ing  Ser v ic e , or  a d just 

t ra d ing  w it hout  pr ior  no t ic e . 

 
 You  a ck now led g e t ha t  a ll pr ic es  d isp la yed  on  an y  Ele c t ro nic  Tra d ing  Ser v ic e  a re  ind ic at ive  a nd  a re 

su b je c t  t o  c o ns t a nt  c ha ng e . 

 
 

 
ACCESS 

 
 Use  of  an y  h ig h speed  or  a ut om a t ed  m a ss  d a t a  e nt ry  s y s t em  w it h  a ny  Ele c t ro nic  Tra d ing  Ser v ic e  is 

perm it t ed  o nly  w it h  our  pr ior  wr it t en  c o nse nt  e xer ci sed  in our  so le  d is c re t io n. 

 
 w it h re ga rd  t o  a  d ire c t  m a rket  a cc ess  s y s t em  t o  an y  Exc hang e  you  g ra nt  us  t he  rig ht , upon 

re a so nab le  no t ic e  (wh ic h,  in c e rt a in  ci rc ums t an c e s , m a y  b e  immed ia t e)  t o  ins pe c t  (or  t o  ins t ru c t  our 

or  t he  Exc hang e ’s  su b c o nt ra c t ors or  ag e nt s  t o  inspe c t )  your  s y s t em  on  your  p rem ises  deemed 

ne c ess a ry. Th is  inspe c t io n m a y  o cc ur  if  we  b e lie ve  t ha t  your  S y s t em  does  no t  c omp ly  w it h  no t if ie d 

re q uireme nt s  or  if  we  re a s o nab ly  suspe c t  no n- c om p lian c e  w it h  t h is  A g reeme nt , re le va nt  Exc hang e  or 

A pp lic ab le  Re g ulat io ns.  

 
 Whe re  we  perm it  e le c t ro nic  c ommu nic at io ns  ba sed  on a  c us t om ized  int e rf a c e  us ing  a  p ro t o c ol  su c h 

a s  t he  F ina nci a l Inf or m at ion  Exc hang e p ro t o c ol  (F IX )  or  a ny  o t her  int e rf a c e  L ike  AP I, su c h 

c ommu nic at io ns  w ill b e  su b je c t  t o  t he  ru les  of  e ng a g eme nt  f or  su c h p ro t o c ol  p rov ided  t o  you.  

 
 You  a re  re q uired  t o  t est  a ny  c us t om ized  int e rf a c e  b e f o re  us ing  it  in a  live  e nv iro nme nt  an d  you  a g ree 

you  w ill b e  respo ns ib le  f or  an y  er rors  or  f a ilure  in yo ur  imp leme nt at ion  of t he  int e rf a c e  p ro t o c o l. 

 
 

 
USE OF ONLINE TRADING PLATFORM
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 You  a ck now le d g e  an d  unders t an d  t ha t  t he  t ra d ing  p lat f orm,  su c h a s  MT5, MT4,  Trader Evolut ion, is  not 

ow ned b y  C F I. A ll a c t io ns  an d  t ran s a c t io ns  c a rr ied  out  on  su c h p lat f orms  s ha ll b e  deemed  a cc ur a t e 

an d  va lid  unless  you  su b m it  a n o b je c t ion  w it h in  f o rt y - e ig ht  (4 8)  hours.  

 
 Whe re  we  g ra nt  you  a cc ess  t o  a n  On line  Tra d ing  P lat f orm  a nd /or  Ele c t ro nic  Tra d ing  Se rv ic e , we 

p rov ide  you,  f or  t he  t e rm  of  t h is  A g reeme nt , w it h  a  perso na l, lim it e d , no n- e xc lus ive , re vo c ab le , 

no nt ra ns f er a b le  an d  no n- su b lic e ns ab le  lic e nse  t o  use  t he  Ele c t ro nic  Tra d ing  Ser v ic es.  C e rt a in 

po rt io ns  of  t he  Ele c t ro nic  Tra d ing  Ser v ic es  m a y  b e  p rov ided  under  lic e nse  f ro m  t hird  p a rt ie s , an d  yo u 

ag ree  t o  c omp ly  w it h an y  a dd it io na l res t ric t io ns  on  your  us ag e  c ommu nic a t ed  t o  you  f rom  t ime  t o 

t im e , or  a s  spe ci f ied  in a gr eeme nt  b e t ween  you  a nd  su c h lic e nsors.  

 
 The  Ele c t ro nic  Tra d ing  S e rv ic es  a re  p rov ided  t o  yo u so le ly  f or  perso na l use  an d  f or  t he  purposes 

ou t lined  in  t h is  A g reeme nt . You  m a y  not  se ll, le a s e , or  p ro v id e , d ire c t ly  or  in d ire c t ly, t he  Ele c t ro nic 

Tra d ing Ser v ic es  or  an y  po rt ion  of  t he  Ele c t ro nic  Tra d ing Ser v ic es  t o  an y  t h ird  p a rt y  e xc ept  a s 

perm it t ed  b y  t h is  A g re e me nt . You  a ck now led g e t ha t  a ll p ropr ie t a ry  rig ht s  in  t he  Ele c t ro nic  Tra d ing 

Ser v ic es  a re  o w ned b y  us  or  b y  an y  a pp lic ab le  t h ird - p a rt y  lic e nsors  or  ser v ic e  p rov iders  se le c t ed  b y 

us , a nd  a re  p ro t e c t ed  under  c o p yr ig ht , t ra dem a rk an d  o t her  int e lle c t ua l p rope rt y  la ws  an d  o t he r 

a pp lic ab le  la w. You  do  not  re c e ive  an y  c o p yr ig ht , int e lle c t ua l p rope rt y  rig ht s  or  o t her  rig ht s  in  or  t o 

t he  Ele c t ro nic  Tra d ing  Ser v ic e s , e xc ept  a s  e x p ress ly  set  out  in t h is  A g reem e nt . You a g ree  t o  p ro t e c t 

an d  no t  v io la t e  t hese  p ropr ie t a ry r ig ht s  in  t he  Ele c t ro nic Tra d ing  Ser v ic es  an d  t o  c omp ly  w it h  our 

re a so nab le  re q ues t s  t o  p ro t e c t  our  an d  our  t h ird - p a rt y  ser v ic e  p rov iders’  c o nt ra c t ua l, s t at ut ory  a nd 

c ommon  la w  rig ht s  in  t he  Ele c t ro nic  Tra d ing  Ser v ic e s.  If  you  b e c ome  a wa re  o f  an y v io lat ion  of  our  or 

our  t h ird - p a rt y  ser v ic e  p rov iders’  p ropr ie t a ry  rig ht s  in  t he  Ele c t ro nic  Tra d ing  Ser v ic e s , you  w ill 

p romp t ly  no t if y  us  in wr it ing . 

 
 

SOFTWARE 
 

 If  you  re c e ive  an y  d a t a , inf orm at ion  or  So f t wa re  v ia  a n Ele c t ro nic  Tra d ing  Ser v ic e  t ha t  you  a re  not 

e nt it led  t o  under  t h is  A g reeme nt , you  must  p romp t ly  no t if y  us  an d  re f ra in  f rom  us ing  su c h d a t a , 

inf orm at ion  or  so ft wa re  in an y  m a nne r. 

 
 C e rt a in  Exc hang es  m a y  impose  res t ric t io ns on  a cc ess ing  t he ir Exc hang e  d a t a , su c h a s  a llow ing 

a cc ess  f rom  o nly  o ne  s y s t em  a t  a  t im e . You  ag ree  t o  c omp ly  w it h  an y  su c h res t ric t io ns  we  impose 

on your  a cc ess  t o  t he  Ele c t ro nic  Tra d ing  Ser v ic e  a nd  your  ab ilit y  t o  v ie w  Exc hang e  d a t a . 

 
 You  ag ree  t o  t a ke  a ll re a so nab le  p re c a ut io ns  t o  p re ve nt  t he  int rodu c t ion  of  c ompu t er  v iruse s , 

worm s , so ft wa re b om b s  or  s im ila r it ems  int o  t he  S y s t em  or  So ft wa re used  t o  a cc ess  our 

Ele c t ro nic  Tra d ing  Ser v ic es.  

 
 We  an d  our  lic e nsors  (a s  t he  c a se  m a y  b e)  w ill re t a in  t he  int e lle c t ua l p rope rt y  rig ht s  in a ll e leme nt s 

of  t he  So ft wa re  an d  d a t aba ses  c o nt a ined  w it h in  t he  Ele c t ro nic  Tra d ing  Ser v ic es  an d  yo u 

a ck now led g e t ha t  you  w ill no t  a c q uire  a ny  t it le  o r int e rest  in  su c h e leme nt s  b e yo nd  wh a t  is 

ou t lined  in t h is  A g reeme nt . 

 
 

MARKET DATA 
 

 Re ga rd ing  a ny m a rket d a t a  or  o t her  inf orm at ion  p rov ided  t o  you  in  c o nn e c t ion  w it h your use  of 

t he  Ele c t ro nic  Tra d ing  Ser v ic e s , (a )  we  an d  a ny  t h ird  p a rt y  ser v ic e  p rov ider  a re  no t  respo ns ib le 

or  liab le  if  a ny  ina cc ur a ci es  or  inc omp le t e ness  in  s uc h d a t a  or  inf orm at ion  (b )  we  a nd  a ny  t h ird 

p a rt y  ser v ic e  p rov ider  a re  no t  respo ns ib le  or  liab le  f or  an y  a c t io n s  you  t a ke  or  re f ra in  f rom  t a ki ng 

ba sed  on su c h d a t a  or  inf orm at io n; (c )  you  ag ree  t o  use  su c h d a t a  or  inf orm at ion  so le ly  f or  t he
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purposes  set  out  in  t h is  A g reeme nt  ; (d)  su c h d a t a  or  inf orm at ion  is  p ropr ie t a ry t o  us  an d  an y 

t h ird  p a rt y  p rov ider  a nd  you  ag ree not  t o  re t ra nsm it , red is t rib ut e , pu b lish,  d is cl ose  or  d isp la y  it 

in  who le  or  in  p a rt  t o  t h ird  p a rt ies  e xc ept  a s  re q uired  b y  A pp lic ab le  Re g ulat io ns;  (e)  you  ag ree  t o 

use  su c h d a t a  or  inf orm at ion  so le ly  in c omp lian c e  w it h  t he  A pp lic ab le  Re g ulat io ns; a nd  ( f )  you 

ag ree  t o  p a y  an y  Ma rket  D a t a  c os t s  ( if  a pp lic ab le , f or  d ire c t  m a rket  a cc ess  f or  e xa mp le) 

a sso ci a t ed  w it h  your  use  of a n Ele c t ro nic  Tra d ing  S er v ic e  a s  inf ormed  b y  us  fr om  t ime  t o  t im e . 

 
 A dd it io na lly, in  respe c t  of  Exc hang e  d a t a  re c e ived  v ia  t he  Ele c t ro nic  Tra d ing  S er v ic e , you  he re b y 

ag ree  t o  a dhe re  t o  a ny  t e rms  an d  c o nd it io ns  re la t ed  t o  t he  red is t rib ut ion  a nd  use  of  su c h d a t a 

p rov ided  b y  us  f rom  t ime  t o  t im e . 

 
 

THIRD PARTY SOFTWARE, TOOLS, PACKAGES AND PRICING DATA 
 

 We  m a y  p rov ide  you  a cc e ss  t o  a pp lic at io ns , so ft wa re  p a c kag e s , t oo ls  an d  f e at ures  d e ve lo p ed 

b y  t h ird  p a rt ies  ( i.e . MT4,  MT5, t ra d ing  v ie w, t ra d ing  f rom  c ha rt s) (‘Th ird  P a rt y  P rodu c t s’). It  is 

your  so le  respo ns ib ilit y  t o  t ho rou g hly  unders t an d  a nd  a ssess  t he  f unc t io na lit y  of  an y  su c h Th ird -  

P a rt y  P rodu c t s  b e f o re  ag ree ing  t o  d ow nlo a d  or  a cc ess  t hem.  

 
 C lie nt s  ut ilizi ng  t he  b ulk  cl os ing  f e at ure  on  Me t a  Tra der5  (“ MT5”)  a ck now led g e  t ha t  c e rt a in 

pos it io ns m a y  rem a in open  due  t o  m a rket  vo lat ilit y or  e xe c ut ion  de la y s. In  t he  e ve nt  of  a n 

e xe c ut ion  de la y  an d  su b s e q ue nt  pr ic e  re q uo t e , t he  MT5  p lat f orm m a y  no t  wa it  f or  t he  ser ver ’s 

respo ns e , resu lt ing  in some  pos it io ns  rem a ining  ope n. 

 
 In su c h c a se s , it  is  t he  cli e nt ’s  respo ns ib ilit y  t o  m a nua lly  re a pp ly  t he  b ulk  cl o s ing  f e at ure  t o 

cl ose  an y  rem a ining  pos it io ns.  

 
   In addition, When  a client requests to close multiple positions simultaneously, including through 

the bu lk cl os ing feature, su c h orders may be c onso lidated and exe c uted as a s ing le 

aggregated order depend ing on system pro c ess ing and ava ilab le market liqu id ity. In su c h 

ci rc umstan c es, exe c ut ion of the order w ill be based on the best ava ilab le market pr ic e at the 

t ime of exe c ut ion. The C lie nt a ck now ledges and ac c epts that, due to market c ond it ions, 

ava ilab le liqu id ity, and the depth of the under ly ing market, the exe c ut ion pr ic e of the 

c onso lidated order may d iffer from the expe c ted pr ic e. As a resu lt, exe c ut ion may o cc ur w ith  

slippage depending on the available market depth and prevailing market conditions at the t ime 

the order is pro c essed.  
 

 
 

 Th is  p ro c e s s  is m anag ed  b y  Me t a  Q uot es , an d  C FI  ho lds  no  c o nt rol  over  it . A c c o rd ing ly, C FI  is 

no t  liab le  f or  an y  ris ks  inc ur re d , an d  cli e nt s  a re  so le ly  respo ns ib le  f or  mo nit or ing  a nd 

a dd ress ing  an y  open  pos it io ns.  

 
 We  do  not  c o nt ro l, e ndorse  or  g ua ra nt ee  t he  a cc ur a c y  or  c omp le t e ness  of  an y  Th ird - P a rt y 

P rodu c t s  nor  do  we  e ndo rse  t he ir su it ab ilit y  f or  your  needs.  Th ird  P a rt y  P rodu c t s  a re  p rov ided  t o 
you  on  a n ‘a s  is’  ba s is , w it hout a ny wa rr a nt y  or  g ua ra nt e e , e x p ress  or  imp lie d , incl ud ing  b ut  not 

lim it ed  t o  t he  wa rr a nt ies  of mer c ha nt ab ilit y  an d  f it ness  f or  a  p a rt ic ula r purpos e . 

 
 Your  use  of  an y  Th ird - p a rt y  p rodu c t s  is  su b je c t  t o  an y  re a so nab le  c o nd it io ns  t ha t  we  m a y 

impose  su c h a s  t he  re q uireme nt  t o  p a y  a ny  spe ci f ic  f ees.  

 
 C e rt a in  Th ird - P a rt y  P ro d uc t s  re ly  on  pr ici ng  d a t a  p ro v ided  b y  us  t o  a  t h ird - p a rt y  so ft wa re 

a dm inis t ra t or  ( f or  e xa mp le P RT  While  we  w ill m a ke  re a so nab le  e f f o rt s  t o  e ns ure  a n a cc ep t ab le 

ser v ic e , you  a ck now le d g e  t ha t  pr ici ng  d a t a  d isp la yed  in  su c h Th ird - P a rt y  P rodu c t s  m a y  b e
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de la yed  an d  t ha t  we  do  no t  g ua ra nt ee t he  a cc ura c y  or  c omp le t e ness of  t he  d a t a , whe t her 

c ur re nt  or  his t or ic a l. Mo re o ve r, we  do  not  g ua ra nt e e  unint errup t ed  ser v ic e .  In  t he  e ve nt  of  a ny 

d is c rep an c y b e t ween  t he  d a t a  (pr ici ng  or  o t he rw ise)  in t he  Th ird - P a rt y  P rodu c t  an d  our  o t her 

Ele c t ro nic Tra d ing  Ser v ic e s , t he  d a t a  in our  ot her  Ele c t ro nic Tra d ing Ser v ic es  w ill t a ke 

p re c ede nc e . 
 

 
 Your  use  of  an y  Th ird - P ar t y  P rodu c t s  a t  your  ow n ris k . Wel  sh a ll not  b e  liab le  f or  an y  cl a im, 

d a m ag es  or  o t her  liab ilit y, incl ud ing  loss  of  f und s , ind ire c t losses (s uc h a s  lo ss  of  p ro f it s),  d a t a 
or  ser v ic e  int errup t io ns , whe t her  in  a n a c t ion  of  c o nt ra c t , t ort  or  o t he rw is e , a ris ing  f rom,  out  of 

or  in  c o nn e c t ion  w it h  t he  us e , oper at io n, pe rf orm a nc e  an d /or  er ror  or  m a lf unc t ion  of  a ny Th ird -  
P a rt y  P rodu c t  an d /or  an y  ser v ic es  p rov ided  b y  an y  Th ird - P a rt y  P rodu c t  p rov ide r. 

 
 The  Me t at ra der  p lat f orm  used  b y  t he  C omp an y  is  p rov ided  b y  a n A sso ci a t ed  C omp an y. The 

s t a t eme nt s  e xt ra c t ed  f rom  t he  s y s t em  w ill sh ow  t he  na me  of  t he  A sso ci a t ed  C omp an y  a s  t he 

“B ro ker”.  H ow e ve r, t he  a c c ou nt  de t a ils  w ill re f le c t  your  a cc ou nt  incl ud ing  t he  lo g in num b er an d 

p a ss wo rd  p ro v ided  b y  us  upon  ope ning  a n a cc ou nt  t o  a cc ess  t he  p lat f orm.  S hou ld  you  re q uire  a 
s t a t eme nt of  a cc ou nt  f rom  us , you  m a y  re q uest  it  a t  a ny  t im e , k now ing  t ha t  t he  de t a ils  w ill 

m at c h t hose  v is ib le  on  t he  p lat f orm  w it h  t he  o nly  d if f e re nc e  b e ing  us  a s  your  c ou nt erp a rt y  a s 

per  t he  t erms  ou t lined  in t h is  A g reeme nt . To  cl a rif y, your  a cc ou nt  w ill b e  he ld  w it h us  an d  we  w ill 

ser ve  you  a s  your  c ou nt e rp a rt y  t o  a ny  an d  a ll Tran s a c t io ns  a s  s t ipu la t ed  in  t h is  A g reeme nt . A ny 
t ra des  (Tra ns a c t io ns)  e xe c ut ed  t hrou g h t he  p lat f o rm  w ill b e  re c o rded  a s  t ra des ( Tran s a c t io ns) 

f or  your  a cc ou nt  w it h  us  an d  we  a re  a c t ing  a s  your  c ou nt erp a rt y  f or  t hem.  These Tran s a c t io ns 

w ill b e  a cc o rd ing ly  re c o rd ed  on your  a cc ou nt  w it h us.  

 
 A s  our  ser v ic es  a re  o f f e red  o nline , C lie nt s  ha ve  t he  c o nve nie nc e  of  c he cki ng  t he ir po rt f o lios  v ia 

t he ir p lat f orm  a t  a ny  t ime . A dd it io na lly, C lie nt s  w ill re c e ive  t he ir d a ily  s t a t eme nt  b y  em a il f rom 
s t a t eme nt s @ c f i.tra d e  a t  t he  e nd  of  e a c h t ra d ing  d a y. It  is  impo rt a nt  t o  not e  t ha t t hese  d a ily 

s t a t eme nt s  a re  se nt  v ia  e m a il f rom  our  su b s id ia ry  “C FI  G lo ba l Manag eme nt ”  

 
 C lie nt s  m a y  opt  t o  ut iliz e  t he  TradingView p lat f orm  a s  a  Th ird - P a rt y  p lat f orm,  s ub je c t  t o  ag ree ing 

t o  a  sep a ra t e  Th ird - P a rt y A g reeme nt  a lo ng s ide  our  g e ner a l t erms  an d  c o n d it io ns.  The  p ro c ess 

invo lves  t he  cli e nt  re q ue s t ing  a  Tra d ingV ie w a cc ou nt  t hrou g h our  cli e nt  por t a l or  Tra d ing  a p p , 

w it h  a n a ut om at ic  c re at ion  of  a n a cc ou nt  on  t he  C FI  Tra der  Evo lut ion  (Mult i- a sse t ) p lat f orm. 
Su b se q ue nt ly, t he  Tra de rEvo lut ion a cc ou nt  c a n b e  linked  t o  Tra d ingV ie w via  t he  Tra d ingV ie w 

we b s it e  or  mo b ile a p p . C lie nt s  c a n e xe c ut e  t ra des  on  Tra d ingV ie w, wh ic h w ill t hen  b e  rep lic a t ed 

in  t he ir C FI  Tra derE vo lut ion a cc ou nt . It  is  esse nt ia l t o  emph a s iz e  t ha t  C FI  c ann o t  m anag e  or 

re c t if y  an y  er rors  w it h in  t he  Tra d ingV ie w  p lat f orm,  t he re b y  unders c or ing  it s  ro le  a s  a  t h ird - p a rt y 
p lat f orm.  Furt hermo re , it  is  e x p lici t ly  a ck now led g ed  t ha t  t he  cli e nt  a ssumes  f ull respo ns ib ilit y  f or 

a ll ris ks  inhe re nt  in  t he  use  of  t he  Tra d ingV ie w  p lat f orm.  C FI  he re b y  ab so lves  it se lf  of  an y  liab ilit y 

f or  losses  or  d a m ag es  inc ur red  a s  a  resu lt  of  su c h ut iliz at io n. 
 
 

Limits on Open Positions and Pending Orders (MT5 Platform) 

 
C lie nt s  a ck now led g e  t he ir unders t an d ing , a cc ep t a nc e , an d  c omm it me nt  t o  t he  lim it s  on  open  pos it io n s  

The  f o llow ing  lim it s  an d  t hr esho lds  a p p ly  e xcl us ive ly  t o  a cc ou nt s  on t he  MT5  p lat f orm:  
 

C lie nt s  us ing  hed g ing  a c c ou nt s  c a n ha ve  a  m a x imum  of  400   open  pos it io ns  an d  pe nd ing  o rders 

c om b ined  per  t ra d ing  a cc ou nt  a t  t he  s a me  t im e . 

P e nd ing o rders a re  c o ns ide red  p a rt  of  t he  t o t a l pos it ion  lim it , a s  t he ir e xe c ut ion  resu lt s in t he  ope ning  

of ne w  pos it io ns.  
 

On c e  t he  400  pos it ion/order  lim it  is  re a c he d , t he  p la t f orm  w ill p re ve nt  t he  p la c eme nt  of  b o t h ne w  m a rke t 

o rders  an d  a dd it io na l pe nd ing  o rders.

mailto:statements@cfi.trade
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The  C lie nt  irre vo c ab ly  a c k no w led g es  t ha t  t he  C omp an y  ha s  t he  f ull rig ht  t o  mo nit o r, re v ie w, an d  e nf or c e 

t hese  lim it s  t o  e nsu re a  f a ir an d  se c ure t ra d ing e x per ie nc e . By  c o nt inuing  t o  use  t he  MT5  p lat f orm,  t he 

C lie nt  c o nf irms  t he ir a cc ep t an c e an d  ag reeme nt  t o  c omp ly  w it h  t hese  c o nd it io ns.  The  C omp an y 

a ssumes  no  le ga l or  f ina nci a l liab ilit y  in c a se  of a ny  b re a c h b y  t he  C lie nt . 
 
 
 

6- Conflicts of Interest 
 
 

 
1)         You  a ck now le d g e  t ha t  we , a lo ng  w it h our  A sso ci a t ed  C omp an ies  or  re la t ed  ind iv idu a ls  p rov ide  a  d iver s e 

rang e  of  f inan ci a l ser v ic es  t o  a  b ro a d  cli e nt e le  an d  c ou nt erp a rt ies. In c e rt a in  ci rc ums t an c e s , we , our 
A sso ci a t ed  C omp an ie s , or  a  Re le va nt  P erson  or  re la t ed  ind iv idu a l m a y  ha ve  a  m a t er ia l int e rest  in a 
Tran s a c t ion  w it h  or  f or  yo u or  whe re a  c o nf lic t of  int e rest  m a y  a rise  b e t ween  your  int e res t s  a nd  t hose 
of o t her  cli e nt s  or  c ou nt erp a rt ies  or  ourse lves.  

2)        We  m a ke  e f f o rt  t o  ide nt if y  c o nf lic t s  of  int e res t s  b e t ween  ourse lve s , our  A sso ci a t ed C o m p an ies o r 

re la t ed  e nt it ies  an d  our  c lie nts , or  b e t ween  C lie nt s  t hemse lve s , t ha t  m a y  a rise  dur ing  t he  p rov is ion  of 
our  inves t me nt  ser v ic es.  Exa mp les  of a c t ua l an d  p o t e nt ia l c o nf lic t s  of int e res t s  incl ude:  

 
a .   We  m a y  e xe c ut e  or  a rr a ng e  Tra ns a c t io ns  w it h you  or  on  your  b eh a lf  in  wh ic h we , our  A sso ci a t e d  

C omp an ie s , or  re la t ed  ind iv idu a l or  c omp an y  m a y  ha ve  d ire c t  or  ind ire c t  m a t er ia l int e res t s;  

b .   p ro f it s  g e ner a t ed  f rom  su c h hed g ing  a c t iv it ies  m a y  b e  re t a ined  b y  us  or  a n A sso ci a t ed  C omp an y  o r 
re la t ed  ind iv idu a l or  c om p an y  w it hout  your  invo lve m e nt ; 

c .   In  a cc o rd an c e  w it h  t he  FSC  Rule s , we  m a y  p a y  t o  an d  a cc ept  f rom  t hird  p ar t ies  (an d  not  b e  liab le 
t o  a cc ou nt  t o  you)  b e ne f its , c omm iss io ns  or  remu n er at io ns  wh ic h a re  p a id  or  re c e ived  a s  a  resu lt  of 

Tran s a c t io ns  c o ndu c t ed  b y  you;  
d.   O ur  re la t ed  C omp an ie s , ind iv idu a ls  or  A sso ci a t ed  C omp an ies  an d  Re le va nt  P erso ns  w ill a c t  in 

a cc o rd an c e  w it h  t he  t ype  of  lic e nse  we  ho ld.  For  f urt her  de t a ils , p le a se  re f er  t o  t he  re g ula t ory 
se c t ion  on our  we b s it e;  

e.   O ur  re la t ed  C omp an ie s , ind iv idu a ls  or  A sso ci a t ed C omp an ies  an d  Re le va nt  P erso ns  m a y  e ngag e  in 

t ra d ing  a c t iv it ies  in t he  Under ly ing  Ma rket  re la t ed  t o  your  Tra ns a c t io ns , e it he r a s  pr inci p a ls  f or  t he ir 
own  a cc ou nt s  or  on b eh a lf  of o t hers;  

f .    O ur  re la t ed  C omp an ie s , ind iv idu a ls  or  A sso ci a t ed  C omp an ies  m a y  p rov ide  inves t me nt  a d v ic e  or 

ser v ic es  t o  an o t her  cli e nt  re ga rd ing  t he  Under ly ing  Ma rket  in wh ic h you  a re  e nt er ing  a  Tran s a c t io n. 
g .   For  f urt her  inf orm at io n, ki nd ly  re f er  t o  our  C o nf lic t s  of Int e rest  P o lic y  pu b lished  on our  we b s it e . 

 

 
7- Orders 

 
 
 

C FI  reser ve  t he  rig ht  t o  de cli ne  an y  of  your  ins t ru c t io ns an d  m a y  p ro c ess  t hem  in an y  m a nner  deemed 

c ommer ci a lly re a s o nab le . You  a ck now led g e C FI  h a s  ab so lut e  d is c re t ion  in rou t ing  t ra de  o rder s , p rov ided  it 

m a kes  a  re a so nab le  an d  g ood  f a it h  e f f o rt  t o  a c hie ve  b est  e xe c ut io n. For  o rd ers  e xe c ut ed  e le c t ro nic a lly  v ia  t he 

Int er ne t , o nline  o rder  e nt ry  s y s t ems  or  b y  f a c s im ile  (c o lle c t ive ly, “E le c t ro nic  O rders”),  our  liab ilit y  is  lim it ed  t o 

d ire c t  d a m ag es  c a used  s o le ly  b y  g ross  ne g lig e nc e  or  w illful  m is c o ndu c t ; h ow e ve r, we  a re  no t  liab le  f or  loss  or 

d a m ag es  ( incl ud ing  w it hout  lim it at io n, loss of  p ro f it s  or  us e , an d  d ire c t , ind ire c t , inci de nt a l, pu nit ive , s pe ci a l or 

c o nse q ue nt ia l d a m ag e s , a ris ing  f rom:  
 

a .   an y  f a ilure  or  m a lf unc t io n of  a n Ele c t ro nic  O rder  e nt ry  s y s t em  or  inab ilit y  t o  e nt er  or  c an c el  

Ele c t ro nic  O rder s , or  

b .   an y  f a ult  in  de liver y, de la y, int errup t io n, ina cc ur a c y  or  t erm inat ion  af f e c t ing  a ll or  p a rt  of  an y 

Ele c t ro nic  O rder  s y s t em  or  an y  suppo rt ing  f a cili t y, re ga rd less  of whe t her  a  cl a im  a rises  in  c o nt ra c t , 

t o rt  or  o t he rw is e . Unless  o t he rw ise  spe ci f ie d , yo ur ins t ru c t io ns a re  no t  va lid  b e yo nd  t he  t ra d ing 

sess ion  e nt e red.



C FI  Int e rnat ion a l Lt d . Re g ula t e d  b y  th e  Fin a nci a l S e rv ic e s  C ommis s ion 
T he  Ca t al y s t , Sili c o n Ave nue , 40  C y b e rc it y, 7220 1 Eb e ne , Gr ou nd  F loo r, Re p ublic  o f Ma urit ius.  

21 
 

 

 

c .   The  C lie nt  a ck no w led g es an d  ag rees  t ha t  in t he  e ve nt  of  s lipp ag e  c a used  b y  ne ws  or  an y  o t he r 

re a so n, an d  in t he  e ve nt  of  a  m a rket  g a p  f or  a ny  re a so n, t he  o rder  w ill b e  e xe c ut ed a t  t he  b est 

a va ilab le m a rket  pr ic e  a t  t he  t ime  of  e xe c ut io n. Th is  a pp lies  whe t her  t he  imp a c t  on  t he  C lie nt ’s 

pos it ion  is  pos it ive  or  ne gat ive . T his  a lso  a pp lies  e ve n if  t he  C lie nt  ha s  set  a  s t op - lo ss  a t  a  spe ci f ic 

pr ic e —t he  e xe c ut ion  w ill s t ill o cc ur  a t t he  b est  a va ilab le  pr ic e  in t he  m a rket  a t t ha t  mome nt . 

 
 

8- Customer Representations and Warranties 
 
 
 

a .   By  e nt er ing  int o  t h is  A g re e me nt , you  rep rese nt  an d  wa rr a nt , an d  you  w ill b e  d eemed  t o  ha ve  re pe a t ed  e a c h 

rep rese nt at ion  an d  wa rr a nt y  upon  e nt er ing  e a c h tr an s a c t io n, t ha t : 

 
1)   a ll inf orm at ion  p ro v ided  t o  C FI  is a cc ur a t e , c ompe t e  an d  no t  m is le a d ing ; 

 
2)  unless  o t he rw ise  d is cl os e d  t o  C F I, no  p a rt y  o t her t ha n yourse lf  ha s  a n int er est  in  a ny  A cc ou nt 

c a rr ied  f or  you  b y  C F I; 

3)  you  ha ve  c a re f ully  re a d  an d  unders t an d t h is  A g reeme nt  possess ing  t he  re q uired  le ga l c a p a ci t y, 

a ut hor it y  an d  p ow er  t o  e nt er  int o  t h is  A g reeme nt , an d  unde rt a ke  t ran s a c t io ns a s  c o nt emp la t ed 

he re in; 

 
4)  you  a re  du ly  a ut hor ized  t o  e xe c ut e  an d  de liver  t h is  A g reeme nt , open  e a c h Tran s a c t ion an d  f ulf il 

your  o b ligat io ns he re in  an d  t he re in. You  ha ve  t a ken  a ll ne c ess a ry  a c t io ns  t o  a ut hor ize  su c h 

e xe c ut io n, de livery  an d  pe rf orm an c e;  

 
5)  you  w ill e nt er  int o  t h is  A g reeme nt  an d  open  e a c h Tran s a c t ion  a s  pr inci p a l; 

 
6)  t he  pe rf orm an c e of  your  o b ligat io ns  he reu nder  is  not  p roh ib it ed  b y  a ny  g over ning  re g ulat io n, 

ag reeme nt  or  jud ici a l or  a dm inis t rat ive  o rder;  

 
7)  if  a pp lic ab le , t he  perso ns  e xe c ut ing  t h is A g reeme nt  a re  du ly  a ut hor iz ed  t o  s ig n t h is A g reeme nt  on 

your  b eh a lf ; 

 
8)  an y  person  rep rese nt ing you  in ope ning  or  cl os ing  a  Tran s a c t ion  w ill ha ve  b ee n, an d  ( if  you  a re  a 

c omp an y, p a rtn ersh ip  or  t rus t )  t he  person  e nt er ing  int o  t h is  A g reeme nt on your  b eh a lf  is , du ly 

a ut hor ized  t o  do  so;  

 
9)  The  e xe c ut io n, de livery  a nd  pe rf orm an c e of  t h is  A g reeme nt  an d  e a c h Tra ns a c t ion  w ill no t  v io la t e 

an y a pp lic ab le  la w, o rd inan c e , re g ulat io n, c ha rt e r, b y - la w  or  ru le  g over ning  your a c t io ns  whe t her  in 

your  res ide nt  jur isd ic t ion  or  o t he rw is e , nor  w ill v io la t e  an y  ag reeme nt t o  wh ic h you  a re  a  p a rt y  o r 

wh ic h af f e c t s  an y  of  your  a sse t s;  

 
10) you  ha ve  o b t a ined  a ll ne c ess a ry  g over nme nt a l or  o t her  a ut hor iz at io ns  an d  c o nse nt s  re q uired  f or 

you  t o  e nt er  int o  t h is  A g reeme nt  an d  t o  e ngag e  in  ope ning  or  cl os ing  Tran s a c t io ns. Furt hermo re , 

t hese  a ut hor iz at io ns  an d  c o nse nt s  a re  va lid  an d  e nf or c e ab le  w it h  a ll a sso c ia t ed  c o nd it io ns  hav ing 

b een  du ly  s at is f ied  a nd  c o nt inuing  t o  b e  c omp lied  w it h;  

 
11)  Exc ept  in  e xc ep t io na l ci rc ums t an c e s , you  w ill no t  in it ia t e  f und  t ran s f ers  t o  or  f rom  your  a cc ou nt (s) 

w it h  us  f rom  a  ban k  a cc ou nt  o t her  t ha n t he  o ne  ide nt if ied in your  a cc ou nt  ope ning f orm  or  a s 

o t he rw ise  ag reed  upon  b y  us.  Whe t her  e xc ep t io na l ci rc ums t an c es e x ist  w ill b e  de t erm ined  b y  us 

f rom  t ime  t o  t ime;
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12) if  you  a re  a n emp loy ed  or  c o nt ra c t ed b y  a  f ina nci a l ser v ic es  f irm  or  an y  o t her  f irm  re g ula t ed  t he 

f inan ci a l t ran s a c t io ns  of  it s  emp loy ees  an d  c o nt ra c t or s , you  must  no t if y  us  a pp ropr ia t e ly an d 

d is cl o se  an y  res t ric t io ns  t ha t  a pp ly  t o  your  t ra d ing  a c t iv it ies;  

 
13) you  w ill ut iliz e  our  b id  an d  o f f er  pr ic es  so le ly  f or  yo ur  own  t ra d ing  purpose s , an d  unde rt a ke  not  t o 

red is t rib ut e  t hem  t o  an y  o t her  p a rt y  f or  c ommer c ia l or  no n- c ommer ci a l purposes;  

 
14)  e xe c ut e  an y  t ra d e , whe t her  ind iv idu a lly  or  c o lle c t ive ly, t ha t  e xc eeds  pos it ion  lim it s  imposed  on you 

b y  C F I, an y  m a rket  or  e xc hang e  or  G over ning  Re g ulat io ns;  

 
15)  you  w ill no t  su b m it  or  s e ek  t o  su b m it  a n o rder  t o  C FI  f or  a  t ran s a c t ion ( i.e. , sp o ts , f o rwa rds  an d 

op t io ns)  w it hout  f irst  o b t a in ing  C F I’  a g reeme nt a s  t o  t he  f o llow ing  t erms  of  e a c h su c h t ra de:  (X) 

spe ci f ied a mou nt  of  c urre nc y  t ha t  is  t o  b e  b ou g ht  or  so ld;  an d  (Y)  t he  spe ci f ic  e xc hang e r a t e  a t 

wh ic h t he  spe ci f ied  a mo unt  of  c ur re nc y  is t o  b e  b ou g ht  or  so ld.  

 
16) you  w ill use  t he  ser v ic es o f f e red  b y  us  pursu a nt t o  t h is  A g reeme nt  in  g ood  f a it h  a nd , a cc o rd ing ly, 

you  w ill re f ra in  f rom  emp lo y ing  an y  e le c t ro nic  d e v ic e , so ft wa re , a lg or it hm,  or  an y t ra d ing s t ra t eg y 

(‘ D e v ic e’)  des igna t ed  t o  m an ipu la t e  or  e x p lo it  t he  m ann er  in  wh ic h we  f orm ula t e , p rov ide  or  c o nve y 

our  b id or  o f f er  pr ic es.  S hou ld  you  emp loy  a  D e v ic e  t ha t  e xemp t s  you  f rom  d ow ns ide  m a rket  risk in 

your  int er a c t io ns  w it h us , it  w ill b e  c o ns t rued  a s  e v ide nc e  of u nf a ir a d va nt a g e - t a ki ng . 

 
b .   You  f urt her  rep rese nt  t ha t  you  a re  not : 

 
1)   a n emp loy ee  of an y  e xc hang e , 

2)  a n emp loy ee  of an y  c orpor at ion  in  wh ic h an y  e xc hang e  ow ns  a  m a jor it y  of t he  c a p it a l s t o ck , 

3)  a  mem b er  of a ny  e xc han g e  or  emp loy ee  of su c h a  mem b e r, 

4)  a  mem b er  of F INR A  or  e m p loy ee  of su c h a  mem b e r, 

5)  a n emp loy ee  of an y  ban k , t rust  c omp an y  or  insur a nc e  c omp an y  or  

6)  a n ind iv idu a l e ngag ed  in  t he  b us iness  of  de a ling  e it her  a s  a  b ro ker  or  a s  pr inci p a l in  se c ur it ie s , b ills  of 

e xc hang e , a cc ep t an c es  or  o t her  f orms  of  c ommer ci a l p a pe r, unless  you  no t if y  us  t o  t ha t  a f f e c t . 

 
You  ag ree  t h a t  you  w ill p romp t ly  no t if y  us  in  wr it ing  if  a ny  of  t he  inf orm at ion  or  rep rese nt at io ns  p rov ided 

in  t he  A cc ou nt  A pp lic at ion  or  in t h is A g reeme nt  m a t er ia lly  c hang e  or  b e c o m e  ina cc ur a t e  in  a ny m a t e ria l 

a spe c t . 

 
c .   You  f urt her  rep rese nt  t ha t  e xc ept  f or  you  (or  t he  b e ne f ici a l o w ner(s))  if  s ign ed  in a  rep rese nt at ive 

c a p a ci t y)  no  o ne  e lse  ha s  a n int e rest  in  t he  A cc ou nt . 

 
We  w ill re q uest you  t o  s ig n t he  re le va nt  US  t a x  f o rm  b e f o re a cc ep t ing  a n Ins t ru c t ion  t o  D e a l f rom  yo u t o 

Buy  a n Ins t rume nt  re la t ed  t o  Sh a res  lis t ed  on  t he  Exc hang es  in  t he  US.  If  you  ha ve  no t  p re v ious ly  p rov id e d 

us  w it h  a  va lid  US  t a x  f o rm  an d  you  a lre a dy  ho ld  US  Sh a re s , we  w ill re q uire  y ou  t o  c omp le t e  t he  re le va nt  US 
t a x  f orm.  Fa ilure  t o  re t urn t he  s ign ed  a nd  c omp le t ed US  t a x  f orm  b e f o re  t he  spe ci f ic  d a t e  (usu a lly  30 

d a y s),  we  reser ve  t he  rig ht  t o  se ll your  US  S ha res.  You  ha ve  t he  o ng o ing  o b ligat ion  t o  inf orm  us  if  your  t a x 

s t at us  c hang es.  You  a ck n ow led g e  t ha t , f or  Sh a res  lis t ed  on t he  Exc hang es  in t he  US,  we  w ill b e  repo rt ing 

t o  IRS  an d  t ha t  we  a re  e lig ib le  t o  ded uc t  a pp lic ab le  t a xes  f or  t he  c or re spo nd ing p a yme nt s.  Th e se 
re q uireme nt s  an d  o b ligat io ns  re ga rd ing t a x  f orm s , repo rt ing  t o  t he  IRS,  an d  t he  dedu c t ion  of  a pp lic ab le 

t a xes  a pp ly  spe ci f ic a lly  t o  Sh a res  lis t ed  on t he  Exc hang es  in  t he  US.  

 
d.   Th is  se c t ion  pe rt a ins  t o  t he  t erms  a nd  c o nd it io ns g over ning  t he  t ra d ing  of  US  s t o c ks  t hrou g h C F I. It  is 

he re b y  a ck now led g ed t h a t  C FI  is  so le ly  a ut hor iz ed  t o  o f f er  lis t ed  s t o c ks  an d  ha s  t he  d is c re t ion  t o 

red is t rib ut e  t he ir  pr ici ng . In  t he  e ve nt  of  a  lis t e d  s t o ck ’s  de lis t ing , C FI  reser ves  t he  rig ht  t o  t a ke 
a pp ropr ia t e  a c t io ns  a t  it s  so le  d is c re t io n, incl ud ing  t he  cl os ing  of  a sso ci a t ed  pos it io ns  in  a cc o rd an c e  w it h 

p re va iling  m a rket  pr ic e  a nd  t he  t ran s f er  of  t he  s t o c k  t o  t he  O TC  m a rke t . It  is  impo rt a nt  t o  emph a s iz e  t ha t
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C FI  does  no t  a ssume  an y  e x p lici t  re s po ns ib ilit y  f or  t he  ou t c ome  of  pos it ion  c losu res  due  t o  s t o c k  d e lis t ing 
an d  t im ing . By  a cc ep t ing  t hese  t erm s , you  a ck now led g e  t ha t  C FI  re t a ins  t he  d is c re t ion  t o  a dd ress  su c h 
s it uat io ns  a s  ne c ess a ry, an d  you  he re b y  wa ive  an y  e nt it leme nt  t o  seek  indem nif ic at ion  in  t hese  spe ci f ic 

ci rc ums t an c es.  

 
e.   Re ga rd ing  S a udi  s t o c ks , if  you  a re  no t  f rom  t he  G C C  re g ion  you  m a y  t ra de  on  S a udi  sh a res  if  you  f ulf il t he 

ne c ess a ry  re q uireme nt s  spe ci f ied  b y  t he  c omp an y. For  GC C  (G ulf  C ooper at io n C ou ncil )  nat io na ls , in o rder 

t o  e ngag e  in  S a udi  s t o c k  t ra d ing , you  a re  re q uired  t o  su b m it  a  re q uest  t o  t he  S a udi  e xc hang e  t o  o b t a in  a 

Nat io na l Ide nt if ic at ion  Num b er  (NIN )  t ha t  is  ne c ess a ry  f or  t ra d ing . Th is  p ro c ess  invo lves  p rov id ing  re le va nt 
inf orm at ion  an d  c omp le t ing  t he  re q uired  f orms  a s  spe ci f ied  b y  t he  S a udi  e xc hang e . 

 
The  p a rt ies  ag ree  t ha t  pr ici ng  inf orm at ion  sour c ed  f rom  e xc hang es  in  t he  G ulf  C ooper at ion C ou nci l (G CC ) 

w ill b e  su b je c t ed t o  a  15- m inut e  de la y. Th is  de la y  is  a pp lic ab le t o  a ll se c urit ies  or  f inan ci a l ins t rume nt s 

t ra ded  on  GC C  e xc hang e s.  We  possess  a  lic e nse  f or  de la yed  d a t a  red is t rib ut io n, no t  re a l- t ime  d a t a . 

 
You  ag ree  t o  ut iliz e  t he  s e rv ic es  p rov ided  b y  us  under  t o  t h is  A g reeme nt  in g ood  f a it h  an d , t he re f o re , you 

sh a ll re f ra in  f rom  emp loy ing  a ny  e le c t ro nic  d e v ic e , so ft wa re , a lg or it hm,  or  a ny  t ra d ing  s t ra t e g y  (‘ D e v ic e’) 
des ign ed  t o  m a nipu la t e  o r unf a irly  e x p lo it  t he  m a nn er  in  wh ic h we  f ormu la t e , p rese nt , or  c o nve y  our  b id  or 

o f f er  pr ic es.  By  us ing  a  D e v ise  t ha t  sh ie lds  you  f rom  d ow ns ide  m a rket  risk  in your  t ran s a c t io ns  w it h  us , 

you  a ck now led g e  t ha t  it  c o ns t it ut es  e v ide nc e  of unf a ir a d va nt a g e - t a ki ng . 

 
Th is  A g reeme nt incl ud ing  t he  O rder  Exe c ut ion  P o lic y, P riva c y  P o lic y, C o nf lic t s  P o lic y, R isk  Di s cl osure 
S t a t eme nt , t he  inf orm at ion  on  our  we b s it e , t he  inf orm at ion  on  our  Ele c t ro nic  Tra d ing  So f t wa re  c o nt a ins 
t he  e nt ire  unders t a nd ing  b e t ween  t he  p a rt ies  in  re lat ion  t o  t he  de a ling  ser v ic es  we  o f f e r. 

 
In  t he  ab se nc e  of  our  f ra ud , w illful  de f a ult  or  ne g lig e nc e , we  g ive no  wa rr a nt y  re ga rd ing  t he  pe rf orm an c e 

of  our  we b s it e(s),  our  Ele c t ro nic  Tra d ing Ser v ic es  or  o t her  so ft wa re  or  t he ir su it ab ilit y  f or  an y  e q uipme nt 

used  b y  you  f or  a ny  p a rt ic ula r purpos e . 

 
A ny  b re a c h b y  you  of  a  wa rr a nt y  g iven  under  t h is  A g reeme nt  re nders  an y  Tran s a c t ion  vo id ab le  f rom  t he 

ou t set  or  c a p ab le  of b e ing  cl osed  b y  us  a t our  t he n p re va iling  pr ic e s , a t  our  d is c re t io n. 
 

 
9- Dealing Procedures Agents 

 
 
 

We  reser ve  t he  rig ht  t o  re je c t  an y  ins t ru c t ion or  c ommu nic at ion  if  we  sus p e c t  t ha t  your  ag e nt  m a y  b e  a c t ing 

b e yo nd  t he ir a ut hor it y. If  we  ha ve  a lre a dy  ope n ed  a  Tra ns a c t ion b e f o re  f orm ing  su c h a  b e lie f, we  m a y, a t  our 

ab so lut e  d is c re t io n, cl ose  t he  Tran s a c t ion  a t  our  t hen  p re va iling  pr ic e  or  c ons ider  it  vo id.  No t hing  in t h is  Term  

8(1)  w ill b e  c o ns t rued  a s  p la ci ng  us  under  a  du t y  t o  e nq uire  ab out  t he  a ut hor it y  of  a n ag e nt  who  purpo rt s  t o  

rep rese nt  you.  
 

INFRINGEMENT OF LAW 
 

We  w ill no t  e xe c ut e  an y  Tra ns a c t ion if  we  re a so nab ly b e lie ve  it  m a y  no t  b e  f e a s ib le  or  wou ld  v io la t e  an y 

A pp lic ab le  Re g ulat io n, la w, or  Term.  If  a  Tra ns a c t ion  ha s  a lre a dy  b een  ope ned  b e f o re  t h is  b e lief  a rise s , we  m a y, 

a t  our  ab so lut e  d is c re t io n, cl ose  t he  Tra ns a c t ion a t  t he  t he n p re va iling  b id  pr ic e  ( in  t he  c a s e  of  Se ll 

Tran s a c t io ns)  or  o f f er  pr ic e  ( in t he  c a se  of  Buy  Tra ns a c t io ns)  or  c o ns ider  it  vo id.  
 

SITUATIONS NOT COVERED BY THIS AGREEMENT 
 

In  s it uat io ns  no t  c o ve red  under  t hese  Terms  or  P rodu c t  D e t a ils , we  w ill reso lve  m a t t ers  in  g ood  f a it h  an d  f a irness 

c o ns is t e nt  w it h  m a rket  p ra c t ic e . 
 

BORROWING CHARGES AND TRANSACTIONS BECOMING UN-BORROWABLE
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If  you  open a  se ll t ran s a c t ion  f or  a  p a rt ic ula r Ins t rume nt , we  m a y  p a ss  on  t o  you  an y s t o c k b or row ing  c ha rg es 

t o  you.  If  you  f a il t o  p a y  t hese  c ha rg es  t ha t  b e c ome  p a yab le  af t er  you  ha ve  ope ned  su c h a  Tra ns a c t io n, or  we 

a re  unab le  t o  c o nt inue  b or ro w ing  t ha t  Ins t rume nt in t he  Under ly ing  Ma rket  (a nd  we  g ive  you  no t ic e  t o  t ha t 

e f f e c t ),  we  m a y  cl ose  yo ur Tran s a c t ion  immed ia t e ly  resu lt ing  in  p o t e nt ia l los s es  f or  you.  You  ag ree  t o  indem nif y 

us  aga inst  an y  f ines  or  pe na lt ie s , imposed  b y  an y  Exc hang e , Under ly ing  Ma rket  or  an y  o t her  re g ula t ory 

a ut hor it ies  re la t ed  t o  yo ur  t ra ns a c t io ns or  an y  re la t ed  t ra ns a c t ion  b y  us  t o  hed g e  your  Tran s a c t io n. For  t he 

a vo id an c e of  dou b t , t h is  indem nit y  e x t e nds  t o  an y  s t o c k  re c a ll or  b uy  ba c k  f ees  imposed  b y  an y  Under ly ing 

Ma rket  in re lat ion  t o  a  Tran s a c t ion  p la c ed  b y  you.  Sh a res  m a y  a lso  b e c o m e  unb or row ab le or  b e  re c a lled  b y 

b ro kers  or  ag e nt s.  
 
 
 

10- Manifest Error 
 
 

 
We  re t a in  t he  rig ht  t o  vo id  or  a me nd , w it hout  your  c o nse nt , an y  Tra ns a c t ion t ha t  c o nt a ins  a n o b v ious  or 

p a lp ab le  er ror  (a  ‘Man if e s t  Er ror’  a nd  a ny su c h Tra ns a c t ion  a  ‘Ma nif es t ly  Er ro neous  Tra ns a c t io n ’).  If, we  opt  t o 

a me nd  su c h a  t ra ns a c t io n, t he  a me nded  t erms  w ill b e  de t erm ined  ba sed  on  wh a t  we  b e lie ve  wou ld  ha ve  b een 

f a ir a t t he  t ime of  t he  t ra ns a c t io n. we  w ill a ssess  whe t her  a n er ror  is  a  Man if est  Er ror re a so nab ly, c o ns ider ing 

f a c t ors  su c h a s  t he  s t a t e  of  t he  Under ly ing Ma rket  a t  t he  t ime  of  t he  er ror  an d  t he  cl a rit y  of  inf orm at ion 

sour c es.  Your  f inan ci a l c omm it me nt m a de  in re lia nc e  of  a  t ra ns a c t ion  w it h  us  w ill no t  a f f e c t  our  de ci s ion  on 

whe t her  t he re  wa s  a  Ma nif est  er ro r. 
 

1)   Exc ept  in  c a ses  of  our  f ra ud , w illf u l de f a ult  or  ne g lig e nc e , we  w ill no t  b e  liab le  t o  you  f or  an y  los s , c os t , 

cl a im,  dem an d or  e x pe ns e resu lt ing  f rom  a  Man if est  Er ror  e ven  if  it  or ig ina t es  f rom  a  sour c e  on  wh ic h 
we  re ly. 

2)  If  we  e xer c ise  our  rig h t s  under  Term  10( 1)  due  t o  a  Man if est  er ro r, an d  you  ha ve  re c e ived  an y  f unds  f rom 
us  re la t ed  t o  t he  Man if e s t  Er ro r, you  ag ree  t ha t  t hose  f unds  a re  due  a nd  p a yab le . 

 
11- Pre-Market and Post-Market Trading 

 

 
 

Availability 
 

      P re - m a rket  an d  pos t - m a rket  t ra d ing  a re  a va ilab le  e xcl us ive ly  f or  US  se c ur it ies.  

 These  t ra d ing  sess io ns  a re  a cc ess ib le  t hrou g h Mult i- A s set  an d  Tra d ing Vie w  a s  e na b led  b y  t he 

c omp an y. 
 

Commission 
 

The  c omm iss ion  c ha rg ed  dur ing  p re - m a rket  an d  pos t - m a rket  t ra d ing  is  US D  0 .0 1 per  sh a re , w it h  a  m inimum 

c ha rg e  of USD  
 

Trading Hours 
 

Pre-Market Trading: 
 

S t a rt s  a t 14:00  an d  e nds  a t 16:30  (ser ver  t ime),  wh ic h is 2 .5  hours  b e f o re  t he  US  m a rket  ope ns.  
 

Post-Market Trading: 
 

S t a rt s  a t 2 3:00  an d  e nds  a t 23:59  (ser ver  t ime),  wh ic h is 59 m inut es  a f t er  t he  US  m a rket  cl oses.  
 

Order Execution and Market Conditions:
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The  cli e nt  a ck now led g es  an d  ag rees  t ha t  pe nd ing  o rders  p re v io us ly  p la c ed  in  t he  m a rket  m a y  b e  e xe c ut ed 

ou t s ide  t he  ab ove - me nt io ned  t ra d ing  sess io ns , su b je c t  t o  m a rket  c o nd it io ns  an d  e xe c ut ion  a va ilab ilit y. 
 

Pre-Market Orders: 
 

 P re - m a rket  o rders  a re  lim it  o rders  w it h  e x p irat ion  s et  t o  t he  e nd  of  t he  pos t - sess ion  (23:59  ser ver 

t ime).  

      L im it  o rders  c a n b e  p la c ed  & e xe c ut ed  dur ing  p re - m a rket  sess io ns  incl ud ing  Ta ke  p ro f it . 

 
Post-Market Orders: 

 
      On ly  lim it  o rders  a re  a cc ep t ed  dur ing  t he  pos t - m a rket  sess ion  incl ud ing  Ta ke  p ro f it  o rders.  

 L im it  o rders  p la c ed  dur ing  t he  pos t - m a rket  sess ion  a re  c o ns ide red  "d a y  o rd e rs"  an d  w ill b e 

a ut om at ic a lly  c an c e le d  a t t he  e nd  of  t he  pos t - sess ion  (23:59  ser ver  t ime).  

 
 

Price Discrepancies: 
 

 Tra d ing  dur ing  p re - m a rket  an d  pos t - m a rket  hours  m a y  resu lt  in a  d if f e re nc e  b e t ween  t he  re q ues t ed 

pr ic e  an d  t he  f ill pr ic e  due t o  p o t e nt ia l m a rket  liq uid it y. 

 
 
 
 
 
 
 
 
 
 
 

12- Communications 
 

1)   A n o f f er  t o  open  or  cl ose  a  Tran s a c t ion  ( incl ud ing  a n O rder)  must  b e  p rese nt ed  b y  you,  or  on  your  b eh a lf 

t hrou g h o ne  of  t he  f o llo w ing  me an s:  ver ba lly, over  t he  t e lepho ne;  t hrou g h our  Ele c t ro nic  Tra d ing  Ser v ic e ; 

or  v ia  a ny o t her  me t hod  s pe ci f ied  b y  us.  If  your us ua l mode  of  c ommu nic at ing  w it h us  is  una va ilab le  f o r 
an y  re a so n, you  shou ld  a t t empt  t o  ut iliz e  o ne  of  t he  o t her  a cc ep t ed  me t hods  me nt io ned ab ove . Fo r 
ins t an c e , if  you  in it ia lly  open  an d  cl ose  Tra ns a c t io ns  v ia  our  Ele c t ro nic  Tra d ing  Ser v ic e , b ut  It  is 

t empor a rily  una va ilab le , you  shou ld  c o nt a c t  us  b y  t e lepho ne  t o  e xe c ut e  Tra ns a c t io ns.  Writ t en  o f f ers  t o 
open  or  cl ose  a  Tra ns a c t io n, incl ud ing  t hose  se nt  b y  f a x , em a il ( incl ud ing  s e c ure  em a ils  se nt  v ia  our 
Ele c t ro nic  Tra d ing  Ser v ic e)  or  t e x t  mess ag e , w ill no t  b e  a cc ep t ed  or  de e med  e f f e c t ive  under  t h is 

A g reeme nt . A ny  c ommu nic at ion t ha t  does  no t  invo lve  in it iat ing  or  t erm inat ing  a  Tran s a c t ion  must  b e 
p rese nt ed  b y  you,  or  on  your  b eh a lf  t hrou g h o ne  of  t he  f o llow ing  me an s:  Ve rba lly, over  t he  t e lepho ne  or 

in  perso n; in  wr it ing , v ia  em a il, pos t , f a x ; or  a ny  ot her  me t hod  spe ci f ied  b y  us . If  se nt  t o  us  b y  m a il or  f a x , 
a  c ommu nic at ion  must  b e  a dd ressed  t o  t he  de t a ils  p rov ided  in  1.1 a nd , if  se nt  t o  us  b y  em a il, it  must  b e 
d ire c t ed  t o  a n em a il a dd ress  des igna t ed  b y  us  f or  t ha t  purpos e . Su c h c ommu nic at ion  w ill b e  c o ns ide re d 

re c e ived  b y  us  upon  our  a c t ua l re c e ipt  of  it . C FI  Int er nat io na l Lt d  is  not  re spo ns ib le  f or  una ns we red 
pho ne  c a lls.  

 
2)  While  we  g e ner a lly  no t  a cc ept  a n o f f er  t o  open  or  cl ose  a  Tra ns a c t ion  unle s s  it  c omp lies  w it h  Term  11(1), 

in  e xc ep t io na l c a se s , wh e n we  c hoose  t o  a cc e pt  su c h a n o f f e r, we  w ill no t  b e  liab le  f or  an y  los s , d a m ag e 
or  c ost  t ha t  you  e x per ie nc e  due  t o  an y  er ror s , de la y s  or  om iss io ns  in  a c t ing  on  su c h o f f e r, or  f a iling  t o 
a c t  upon  it . 

 
3)  If, f or  an y  re a so n, you  a re  unab le , t o  c ommu nic a t e  w it h  us , or  we  do  no t  re c e ive  an y  c ommu nic at ion  f rom 

you,  or  if  you  do  no t  re c e ive  an y  c ommu nic at ion  f rom  us  a s  per  t h is  A g reeme nt ,  we  w ill  no t :
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a .   b e  he ld  liab le  f or  an y  los s , d a m ag e  or  c ost  inc ur red  b y  you  due  t o  a ny  a c t , er ror  de la y  or  om iss ion 
resu lt ing  f rom  your  inab ilit y  t o  in it ia t e  a  Tran s a c t io n; an d  

b .   Unless your  inab ilit y  t o  c ommu nic a t e  w it h  us  s t ems f rom  our  f ra ud , w illful  de f a ult or  ne g lig e nc e , 
b e  liab le  f or  an y  los s , d a m ag e or  c ost  inc ur red b y  you  due  t o  an y  a c t , er ro r, om iss ion  or  de la y 

incl ud ing  b ut  no t  lim it ed  t o, s it uat io ns  whe re  you  a re  unab le  t o  cl ose  a  Tra ns a c t io n. 

 
4)  You  unders t an d  a nd  ag re e  t ha t  an y  c ommu nic at io n t ran sm it t ed  b y  you  or  o n your  b eh a lf  is a t your  own 

risk  an d  you  a ut hor ize  us  t o  re ly  on  a nd  a c t  upon a ny  c ommu nic at ion  (whe t her  wr it t en  or  o ra l) t ha t we 
re a so nab ly  b e lie ve  ha s  b een  t ra nsm it t ed b y  you  or  on  your  b eh a lf  b y  a ny  a g e nt  or  int ermed ia ry  whom 
we  re a so nab ly  b e lie ve  t o  ha ve  b een  du ly  a ut hor ized  b y  you.  You  a ck now led g e  an d  ag ree  t ha t  we  w ill use 
your  a cc ou nt  num b er a nd /or  p a ss wo rd t o  ide nt if y  you  a nd  you  a g ree  t ha t  you  w ill no t  d is cl ose  t hese 
de t a ils  t o  an y  una ut hor iz e d  perso n. If  you  suspe c t  t ha t  your  a cc ou nt  num b er  an d /or  p a ss wo rd  ha s  b een 
c omprom ised  or  m a y  b e  used  b y  an y  o t her  perso n, you  must  no t if y  us  immed ia t e ly. 

 
5)  You  c o nse nt  t o  t he  re c o rd ing  of  our  t e lepho ne  c o nvers at io ns w it h  you.  t hese  re c o rd ing s  m a y  o cc ur 

w it hout  t he  use  of  a  wa rning  t o ne  or  a ny  f urt her  no t ic e  an d  t he y  w ill b e  our  so le  prope rt y. Yo u 
a ck now led g e  t ha t  t hese  re c o rd ing s  w ill se rve  a s  e v ide nc e  of t he  c ommu nic at io ns  b e t ween  us.  

 
6)  P ursu a nt  t o  t he  A pp lic ab le  Re g ulat io ns , we  w ill f ur nish  inf orm at ion  re ga rd ing  e a c h Tra ns a c t ion  we  open 

o r, a s  a pp lic ab le , c lose  f or  you  b y  issu ing  a  S t a t e me nt . These  S t a t eme nt s w ill b e  a cc ess ib le  on  o ur 
Ele c t ro nic  Tra d ing  Ser v ic e  an d , w ill b e  p rov ided t o  you  v ia  post  or  em a il upon re q ues t , on  or  b e f o re t he 
b us iness  d a y  f o llow ing  t he  d a y  o n wh ic h t he  Tra ns a c t ion is  in it ia t ed  or  c o ncl uded. Shou ld  you  opt  t o 
re c e ive  your  S t a t eme nt s b y  pos t , p le a se  no t e  t ha t  we  reser ve  t he  rig ht  t o  impose  a n a dm inis t rat ion 
c ha rg e . 

 
7)  Unless you  no t if y us  o t he rw ise  in  wr it ing  w it h in t wo  b us iness  d a y s  of  t he  d a t e  you  a re  deemed  t o  ha ve 

re c e ived  it  in  a cc o rd an c e  w it h  Term  11(10)  b e low, you  w ill b e  c o ns ide red  t o  ha ve  a ck now led g ed a nd 
ag reed  w it h  t he  c o nt e nt  of  an y  S t a t eme nt  t ha t  we  p rov ide  t o  you.  A dd it io na lly, it  is  your  respo ns ib ilit y 
t o  re g ula rly y  re v ie w  an d  mo nit or  your  a cc ou nt  s t at us  o nline  an d  p romp t ly inf orm  us  of  an y  er rors  yo u 
ide nt if y. Fa ilure  t o  do  so  will inva lid a t e  an y  cl a ims  f or  er rors  m a de  b y  you  t o  us.  

 
8)  O ur  f a ilure  t o  f ur nish  you  w it h  a  S t a t eme nt  does  not  re nder  a  Tran s a c t ion  t ha t  you  a nd  we  ha ve  ag reed 

vo id  or  inva lid.  H o we ve r, if  you  b e lie ve  you  ha ve  op e ned  or  cl osed  a  Tran s a c t ion  b ut  ha ve  no t  re c e ived  a 
S t a t eme nt f or  it , an y  inq uiry  re ga rd ing  t he  purpo rt ed  Tra ns a c t ion  w ill not  b e  a dd ressed  unless:  ( i)  you 
inf orm  us  of  t he  la c k  of  S t a t eme nt w it h in t wo  b us iness  d a y s  of  when  you  s hou ld  ha ve  re c e ived  it , an d 
( ii) you  c a n p rov ide  p re ci se  de t a ils  re ga rd ing  t he  t ime  an d  d a t e  of t he  purpo rt ed  Tran s a c t io n. 

 
9)  We  m a y  c o nt a c t  you  v ia  t e lepho ne , m a il, f ax , em a il or  t e x t  mess ag e  or  b y  pos t ing  mess ag es  on  our 

Ele c t ro nic  Tra d ing  Ser v ic e  an d  you  c o nse nt  t o  us  c a lling  you  a t  an y  t im e . We  w ill use  t he  c o nt a c t  de t a ils 
p rov ided  on  your  a cc ou nt  ope ning  f orm  or  a ny  up d a t ed  inf orm at ion you  p ro v ided.  Unless  you  spe ci f y 
o t he rw is e , you  ag ree  t ha t  we  m a y  se nd  t he  f o llow in g  no t ic es  t o  you  b y  em a il an d /or  b y  pos t ing  t hem  o n 
t he  Ele c t ro nic  Tra d ing  Se rv ic e:  

 
A cc ou nt  S t a t eme nt s;  

 
a .   No t ic e  of  c hang es  t o  our  ser v ic e s , su c h a s  mod if ic at io ns t o  Tra ns a c t ion f e at ure s , upd a t es  t o 

t he  

b .   Ele c t ro nic  Tra d ing  Ser v ic e , an d  c hang es  t o  Ma rg in  ra t es;  

c .   no t ic e  of  a me ndme nt s  t o  t he  Terms  of  t h is  A g reeme nt  in a cc o rd an c e  w it h Term  35, e a c h 
re f er red  t o  a s  a  ‘Mess ag e ’).  We  w ill no t  se nd  you  a  p a per  c o p y  of a  Mess ag e  t ha t  is se nt  t o  you 

b y  em a il or  pos t ed  on  o ur  Ele c t ro nic  Tra d ing  Se rv ic e . Se nd ing  a  Mess ag e t o  you  b y  em a il or 

pos t ing  it  on  our  Ele c t ro nic Tra d ing  Ser v ic e  in  a  dur ab le  med ium  f ully  c o mp lies  w it h  a ll our 

o b ligat io ns  under  t he  A g reeme nt  an d  t he  A pp lic ab le  Re g ulat io ns.  

 
10) A ny   c or respo nde nc e ,  d o c ume nts ,  wr it t en   no t ic e s ,   le ga l   no t ic e s ,   c o nf irm at io ns ,  Mess ag es  or  

S t a t eme nt s  w ill b e  c o ns ide red  p rope rly  de live red  under  t he  f o llo w ing  c o nd it io ns:
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a .   if  se nt  b y  post  t o  t he  a d d ress  you  la st  not if ied  t o  us , de livery  w ill o cc ur  on  t he  ne x t  b us iness  d a y 

af t er  b e ing  depos it ed  in t he  pos t ; 
b .   if  de live re d  t o  t he  a dd re s s  you  la st  no t if ied  t o  us , de livery  w ill o cc ur  im med ia t e ly upon  depos it  

a t su c h a dd ress;  

c .   if  se nt  b y  f a x  or  t e x t  mess ag e , t o  a ny  f a x  or  mo b ile  t e lepho ne  num b ers you  la st  no t if ied  t o  us;  
de livery  w ill o c c ur  upon  t ran sm iss io n. 

d.   if  se nt  b y  em a il, t o  t he  e m a il a dd ress  you  la st  no t if ied  t o  us;  de livery  w ill oc c ur  o ne  hour  af t er 

t ran sm iss io n. 

e.   if  pos t ed  on our  Ele c t ro nic  Tra d ing  Ser v ic e , de livery  w ill o cc ur  upon  pos t ing . 

 
11)  It  is your  respo ns ib ilit y  t o  e nsu re , t ha t  we  ha ve  you  c ur re nt  an d  c or re c t  a dd ress  an d  c o nt a c t  de t a ils  a t 

a ll t imes.  A ny  c hang es t o  your  a dd ress  or  c o nt a c t  de t a ils  must  b e  p romp t ly  no t if ied  t o  us  in  wr it ing , 
unless  we  ag ree  t o  an ot her  f orm  of c ommu nic at io n. 

 
You  a ck now led g e an d  ag ree  t ha t  t he  em a il a dd ress  p rov ided  b y  you  w ill b e  used  f or  c or respo nde n c e 

an d  a ll mess ag es  a nd  c ommu nic at io ns w ill b e  s e nt  t o  t h is  em a il a dd ress.  These  mess ag es  w ill b e 

c o ns ide red  t o  ha ve  f ull le ga l e f f e c t  an d  w ill b ind  y ou,  unless you  p rov ide  us  wit h  an ot her  em a il a dd ress 

f or  t h is  purpos e .  The  a c t  of  us  se nd ing you  a n em a il w ill b e  deemed  o b liga t ory  upon  you  in c omp lian c e 

w it h  t he  po lici e s  an d  p ro c edu res  of  t he  b us iness.  No  cl a im  of  no n- re c e ipt  of  t he  em a il f or  an y  t e c hnic a l 

an d /or  t e c hnic a l re a son  o r an y  ot her  re a son  due  t o  you  w ill b e  a cc ep t ed.  
 

P le a se  no t e  t ha t  you  a re  respo ns ib le  f or  mo nit o ring t he  c omp an y ’s  we b s it e  f or  a ny  d e ve lopme nts , 

upd a t e s , a nd  c ha ng es.  You  must  a lso  re v ie w t he  ag reeme nts , e x p lanat io ns , ins t ru c t io ns , pu b lic at io ns , 

an d  t erms  an d  c o nd it io ns  t ha t  t he  c omp an y  pu b lishes  f rom  t ime  t o  t ime  on  t he  we b s it e  t hrou g hout  t he 

e nt ire  per iod  of  your  de a ling s  w it h  t he  c omp an y. The  c omp an y  w ill no t  b e  liab le  t o  you  if  you  f a il t o  c omp ly 

w it h  t he  ab o ve , a nd  you  re le a se  t he  c omp an y  f rom  a ny  f inan ci a l an d /or  le ga l lia b ilit y  f or  su c h b re a c h an d 

an y  resu lt ing  losse s , incl ud ing  lost  oppo rt unit ies.  
 

12) You c o nf irm  t ha t  you  ha ve  re c e ived  inf orm at ion  a b out  us , our  ser v ic e s , our  Tran s a c t io ns , our  c os t s  a nd 

c ha rg es  a lo ng  w it h  c op ie s  of  our  O rder  Exe c ut ion P o lic y, P riva c y  P o lic y, C o nf lic t s  an d  R isk  Di s cl osu re 

S t a t eme nt . 

 
13) It  is  your  respo ns ib ilit y  t o  m a ke  su re  t ha t  you  re a d  a ll no t ic es  p rov ided  t o  yo u incl ud ing  t hose  pos t ed  on 

our  we b s it e  an d /or  on  our  Ele c t ro nic  Tra d ing  Ser v ic e , in a  t ime ly  m ann e r. 

 
14)  While  em a il, t he  int e rne t , Ele c t ro nic  Tra d ing  Ser v ic es an d  o t her  f orms  of  e le c t ro nic  c ommu nic at ion  a re 

o f t en  re liab le , no  e le c t ro nic  c ommu nic at ion  is  e nt ire ly  re liab le  or  a lwa y s  a va ilab le . You  a ck now led g e  a nd 

a cc ept  t ha t  a  f a ilure  or  de la y  in  re c e iv ing  an y  c o mmu nic at ion f rom  us  w h e t her  se nt  b y  em a il, t e x t 

mess ag e  or  o t he rw ise  w he t her  due  t o  me c han ic a l, so ft wa re , c ompu t e r, t e le c ommu nic at io ns  or  o t he r 

e le c t ro nic  s y s t ems  f a ilure , does  no t  inva lid a t e  or  p re jud ic e  t ha t  c ommu nic at ion or  a ny  re la t e d 

t ran s a c t io n. We  w ill no t  b e  liab le  t o  you  f or  an y  loss  or  d a m ag e , a ris ing  d ire c t ly  or  ind ire c t ly  f rom  su c h 

f a ilure  or  de la y. Furt he rmo re , you  unders t an d  a nd  a cc ept  t ha t  em a ils , t e x t  mess ag es  an d  o t her 

e le c t ro nic  c o mmu nic at io n s  we  se nd  t o  you  m a y  not  b e  e nc ryp t ed  an d  t he re f o re  m a y  no t  b e  se c ure . 

 
15) You  a ck now le d g e  t he  inhe re nt  risk  t ha t  e le c t ro nic  c ommu nic at io ns  m a y  no t  re a c h t he ir int e nd e d 

des t inat ion  or  m a y  b e  de la yed.  You  a cc ept  t h is  risk  an d  ag ree  t ha t  a  f a ilure  or  de la y  in us  re c e iv ing  a ny 

o f f er  or  c ommu nic at ion f rom  you  e le c t ro nic a lly, whe t her  due  t o  me c han ic a l, so ft wa re , c ompu t e r, 

telec ommunicat ions or  o t her  e le c t ro nic  s y s t ems  f a ilure , does  no t  in  a ny  wa y  inva lid a t e  or  p re jud ic e  t ha t 

o f f er  or  c ommu nic at ion  or  an y  re la t ed  t ran s a c t io n. If, f or  a ny  re a so n, we  a re  unab le  t o  a cc ept  your  o f f e r 

e le c t ro nic a lly, we  m a y, w it hout  o b ligat io n, p rov ide  you  w it h  fu rt her  inf orm at io n ab out  m a ki ng  your  o f f er 

b y  t e lepho ne  a s  a n a lt er nat ive .



C FI  Int e rnat ion a l Lt d . Re g ula t e d  b y  th e  Fin a nci a l S e rv ic e s  C ommis s ion 
T he  Ca t al y s t , Sili c o n Ave nue , 40  C y b e rc it y, 7220 1 Eb e ne , Gr ou nd  F loo r, Re p ublic  o f Ma urit ius.  

28  
 

 

 

16) If  you  a re  g ra nt ed  a cc ess  t o  our  mo b ile  de a ling  p la t f orm,  your  use  of  su c h se rv ic e  w ill b e  su b je c t  t o  t h is 

A g reeme nt  an d  an y  supp leme nt a l mo b ile  de a ling  t erms  pos t ed  on  our  we b s it e  an d  a m e nded  f rom  t im e 

t o  t im e . 

 
17)  A ny  s ignat ure, incl ud ing  a n elec tronic  sym b ol  or  s ig nat ure drawing  v ia  elec tronic  s ignat ure ut ilit y  sour c e d 

b y  t he  c omp an y  a nd  e xc hang ed on  a ut hor iz ed e m a ils  of  t he  C omp an y  a nd  t he  C lie nt , sh a ll ha ve  t he 

s a me  le ga l va lid it y  an d  e nf or c e ab ilit y  a s  a  m a nua lly  e xe c ut ed  s ignat ure  or  use  of  a  p a per  b a s ed  

re c o rd keep ing  s y s t em  t o  t he  f ullest  e x t e nt  perm it t ed  b y  a pp lic ab le  la w. 

 
18) "It is your responsibility to review all notices issued by the Company from time to time in a timely manner.  

Such notices may be posted on the Company’s website, Trading Platforms, or other communication  

channels, including but not limited to the MT5 mailbox, Multiset mailbox, the CFI application mailbox, and any 

other similar means. As part of the onboarding process, you acknowledge and agree that these channels may 

be used by the Company to communicate s uch notices."  
 
 
 
 

13- Liens, Collateral and Transfer Authorization 
 
 

 
Th is  se c t ion  pe rt a ins  t o  m a rg in  a cc ou nt s  or  in  t he  e ve nt  of a  de f ici t  in  your  c a sh  A cc ou nt . 

 
a .   A ll Se c urit ies  an d  o t her  p rope rt y  c urre nt ly  he ld  or  su b se q ue nt ly  a c q uire d  b y  C FI  (or  b y  an y  of  it s 

af f ilia t es)whe t her  in  C F I’s  possess ion  or  c o nt rol  (or  in  t he  possess ion  an d  c o nt rol  of  an y  su c h a ff ilia t es) 

f or  an y  purpos e , in or  f or  an y  of  your  A cc ou nts , now  or  in  t he  f ut ure , incl ud ing  an y  a cc ou nt , m a rg in o r 

c a sh,  in  wh ic h you  ha ve  a n int e res t , or  wh ic h a t  a ny  t ime  a re  in your  possess ion or  under  your  c o nt ro l, 

sh a ll b e  su b je c t  t o  a  lien  an d  se c ur it y  int e rest  f or  t he  p a yme nt  an d  d is c ha rg e  o f, an d  a  rig ht  of  set  o f f 

f o r, an y  an d  a ll inde b t e d ness or  o b ligat io ns  you  m a y  ha ve  t o  C F I. You  ag ree  t ha t  C FI  ho lds  a ll your 

Se c ur it ies  an d  o t her  p ro p e rt y  a s  se c ur it y  f or  t he  p a yme nt  of  an y  su c h liab ilit y  or  inde b t ed ness  t o  C FI  in 

an y  s a id  a cc ou nt . C F I, in  it s  so le  d is c re t io n, w it hout  pr ior  no t ic e  t o  you,  m a y  us e , c red it , a pp ly  or  t ran s f er 

int er c hang e ab ly b e t ween  an y  of  your  A cc ou nt s  a t  C FI  (or  a n af f ilia t e  of  C FI)  whe ne ver  C FI  c o ns iders 

su c h a  t ra ns a c t ion  ne c ess a ry  f or  it s  p ro t e c t io n. 

In  e nf or ci ng  t h is  lien  a nd  s e c ur it y  int e res t , C F I, in  it s  so le  d is c re t io n, m a y  de t e rm ine  wh ic h Se c ur it ies  an d  

o t her  p rope rt y  a re  t o  b e  so ld  an d  wh ic h c o nt ra c t s  t o  b e  cl osed  in o rder  t o  s at is f y  an y  in de b t ed ness  o r 

o b ligat ion  you  ha ve  t o  C F I.  You  irre vo c ab ly  a p p o int  C FI  a s  your  a t t or ne y - in-  f a c t  w it h  p ow er  of 

su b s t it ut ion t o  e xe c ut e  an y  do c ume nt s f or  t he  pe rf e c t ion  or  re g is t rat ion  of  su c h g e ner a l lien  a nd 

se c ur it y  int e res t . 

 
b .   C FI  sh a ll b e  under  no  o b ligat ion  t o  p a y  you  a ny  int e rest  on  c a sh  ba lan c es  or  t o  p rov ide  an y  o t her  b e nef it 

der ived  f rom  t he  inves t me nt  of  your  Se c ur it ies  an d  o t her  p rope rt y. 

 
c .   You  unders t an d t ha t  an y  ba lan c e  due  on  your  A c c ou nt  is  p a yab le  immed ia t e ly  an d  C FI  m a y  dem a nd 

p a yme nt  of  t he  f ull a mo unt  of  an y  ba lan c e due  on your  A cc ou nt  a t  a ny  t im e . If  a ny  d iv ide nd , int e re st , 

d is t rib ut ion  or  s im ila r p a y me nt  is  m a de  on  your  A cc ou nt , C FI  is  a ut hor iz e d , b ut  not  re q uire d , t o  a pp ly  t h e 

p a yme nt  t o  an y  ba lan c e  due  on your  A cc ou nt . 

 
 

14- Breach; Liquidation of Accounts and Payment of Costs 
 
 

 
a .   We  sh a ll ha ve  a ll rig ht s  an d  remed ies  a va ilab le  t o  a  se c ured  c red it or  under  G over ning  Re g ulat io ns , in 

a dd it ion  t o  t he  rig ht s  a nd  remed ies  p rov ided  he re in. In  t he  e ve nt  of  a  b re a c h,  repud iat io n, or  de f a ult
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b y  you,  you  unders t an d  t ha t  C FI  m a y  a t  an y  t im e , a t  it s  so le  d is c re t ion  an d  wit hout  pr ior  no t ic e  t o  you: 

p roh ib it  or  res t ric t  your  a c c ess  t o  t he  use  of  C F I’s  Web  s it e  ( incl ud ing  a ny  o rder  e nt ry  s y s t em)  or  re la t ed 

ser v ic es  an d  your  ab ilit y  t o  t ra de;  re f use  t o  a cc ept  an y  of  your  t ran s a c t io ns;  re f use  t o  e xe c ut e  an y  of 

your  t ran s a c t io ns;  a nd /or  t erm ina t e  your  A cc ou nt . The  cl os ing  of  t he  A cc ou nt  w ill no t  af f e c t  t he  rig ht s 

an d /or  o b ligat io ns  of  e it her  p a rt y  inc ur red  pr ior  t o  t he  d a t e  t he  A cc ou nt  is c losed.  

 
b .   In t he  e ve nt  o f : 

 

 
1)   your  de at h or  jud ici a l de c la rat ion  of  inc ompe t e nc y, 

2)  t he  f iling  of  a  pe t it ion  in  b an k rup t c y, 

3)  insu f f ici e nt  m a rg in  a s  de t erm ined  b y  C FI  in it s  so le  d is c re t io n, 

4)  C F I’s  de t erm inat ion  t ha t  an y  c o lla t er a l  depos it e d  t o  p ro t e c t  o ne  or  m o re  of  your  A cc ou nt s  is 
ina de q ua t e  or  insu ff ici e nt  re ga rd less  of m a rket  q uo t at io ns  t o  se c ure  su c h A c c ou nt , 

5)  an y  rep rese nt at io ns  or  wa rr a nt ies  under  t h is  A g re eme nt  sh a ll b e  unt rue  in  an y  m a t er ia l respe c t  wh e n 

m a de  or  repe a t ed  or  

6)  an y  o t her  ci rc ums t an c es  t ha t  C FI  deems  ne c ess a ry  or  a pp ropr ia t e , 

 
C lie nt  shou ld  b e  a wa re  t ha t when b uy ing  sh a re s , t he  f ull m a rg in re q uired  mu s t  incl ude  t he  c omm iss ion 

in  t he  c a lc ulat io n. For  e xa mp le , if  C lie nt  w ishes  t o  b uy  1 sh a re  of  APP L E a t  130, C lie nt  must  ha ve  $ 131 
ba lan c e  in  t he  a cc ou nt  t o  c over  t he  c omm iss ion  o t he rw ise  t ra de  w ill b e  liq uid a t ed  an d  cl osed.  

 
CFI is hereby authorized to take any or all of the following actions regarding your Account: 

 
a .   s at is f y  an y o b ligat ion  you  m a y  ha ve  t o  C FI out  of a ny of  your Se c ur it ies  an d  o t her  p rope rt y  he ld  b y  C FI  

or  a n a f f ilia t e  of  C F I; 

 
b .   liq uid a t e  an y  or  a ll of  your  pos it io ns an d  a sse t s  w it hout  dem an d  or  no t ic e  an d  a pp ly  t he  p ro c eeds t o 

s at is f y  your  o b ligat io n s;  

 
c .   se t - o f f, net  a nd /or  re c oup  an y  C FI  o b ligat io ns  aga inst  your  o b ligat io ns;  

 
d.   c o nve rt  an y  o b ligat ion  f rom  o ne  c ur re nc y  t o  a no t he r c ur re nc y;  

e.   c an c el  an y  or  a ll open  o rd ers;  

 
f .    pur c ha se  Se c ur it ies  t o  c over  t he  s a le  of Se c ur it ies;  an d  

 
g .   You  a ck now led g e  t ha t  t he  C omp an y  ha s  t he  rig ht t o  dem an d  rep a yme nt  in  t he  e ve nt  t ha t  a ny  of  your 

a cc ou nt s e nt er  int o  a  ne gat ive  ba lan c e . You  unde rt a ke t o  se t t le  an y  resu lt ing  de b it  ba la nc e  ow ed  t o 

t he  C omp an y  immed ia t e ly  upon  dem an d.  

 
h.   The  C lie nt  a ck now led g es t ha t  t he  C omp an y  ha s  t he  rig ht  t o  cl ose  a ll a nd /or  some  of  t he  C lie nt ’s 

pos it io ns  an d  t o  cl ose  t he  C lie nt ’s  a cc ou nt (s)  in t he  e ve nt  t ha t  t he  C omp a ny  re c e ives  a  p re c a ut io na ry 

se iz ure  o rder  or  a t t a c hm e nt  no t ic e  f rom  g over nme nt a l a ut hor it ies.  A ll re le va nt  a cc ou nt  ba lan c es  s ha ll 

b e  t ra ns f er red  t o  t he  c ompe t e nt  g over nme nt a l a ut hor it ies  a s  re q uired.  

 
i.    The  C omp an y  reser ves  t he  rig ht  t o  re c over  an y  f unds  t ha t  we re  er ro neous ly depos it ed  int o  your a cc ou nt , 

whe t her  due  t o  a  t ran s f er  t o  t he  w ro ng  a cc ou nt , a n a mou nt  e xc e e d ing  t he  int e nded  depos it , se t t leme nt  

int e nded  f or  a  d if f e re nt  cli e nt , or  a ny  d e pos it  t ha t  does  no t  c omp ly  w it h le ga l or  ag reed upon  p ro c ed ure s , 

f or  an y  re a son  wh a t so e ver  — incl ud ing  a mou nt s  e xc ee d ing  t he  c ompe ns at ion  due  t o  you.  In su c h c a se s , 

you  unde rt a ke  no t  t o  w it hdr a w  su c h f unds  an d /or  no t  t o  p la c e  an y  t ra des  or  pos it io ns  us ing t hese  f unds.  

You  a lso  ag ree  t o  re t urn  t he  e xc ess  f unds  immed ia t e ly u p on  t he  C omp an y ’s  re q uest w it hout  de la y. The  

C omp a ny  sh a ll ha ve  t he  rig ht  t o  re verse  t he  re le va nt  e nt rie s  in  o rder  t o  re c over  t hese



C FI  Int e rnat ion a l Lt d . Re g ula t e d  b y  th e  Fin a nci a l S e rv ic e s  C ommis s ion 
T he  Ca t al y s t , Sili c o n Ave nue , 40  C y b e rc it y, 7220 1 Eb e ne , Gr ou nd  F loo r, Re p ublic  o f Ma urit ius.  

30  
 

 

 

f unds  w it hout  re q uiring  your  pr ior  c o nse nt  a nd  re g ar d less  of an y  imp a c t  t h is  m a y  ha ve  on  your  a cc ou nt 

or  pos it io ns.  You  sh a ll no t  b e ne f it  in an y  wa y  f rom  t hese  f unds.  The  C omp an y  f urt her  reser ves  t he  rig ht 

t o  t a ke  le ga l a c t ion  t o  re c o ver  su c h f unds.  A dd it io na lly, t he  C omp an y  m a y  t a ke  a ny  o t her  a c t ion  it 

deems  a pp ropr ia t e  t o  re c o ver  t he  ou t s t an d ing  a mou nt . 

 
A ny  or  a ll of  t he  ab o ve  a c t io ns  m a y  b e  t a ken  a t C F I’s  d is c re t ion  w it hout  de m an d  an d  w it hout  pr ior A ny 

or  a ll of  t he  a b o ve  a c t io ns  m a y  b e  t a ken  a t  C F I’s  d is c re t ion  w it hout  dem an d  an d  w it hout  pr ior  no t ic e  t o 

you  or  t he  t e na nt s  in  an y  jo int a cc ou nt . You sh a ll a t  a ll t imes  b e  liab le  f or  t he  p a yme nt  of  an y de f ici t  in 

your  A cc ou nt  upon  dem a nd  b y  us.  You  sh a ll b e  respo ns ib le  f or  an d  sh a ll p romp t ly  p a y  t o  us  a ll A cc ou nt 

de f ici t s  an d  o t her  o b ligat io ns  you  m a y  ow e  t o  C FI  (c o lle c t ive ly, “C us t omer  D e b t s”).  You  f urt her  ag ree  t o 

p a y  a ll of  C F I’s  c os t s  an d  e x pe nse s , incl ud ing  w it hout  lim it at ion  in- house  a nd  ou t s ide  a t t or ne y s’ f ee s , 

inc ur red  in  c o lle c t ing  C us t omer  D e b t s  in  a ny  le g a l p ro c eed ing u nless  you  a re  t he  p re va iling  p a rt y. 

C us t omer  D e b t s  a re  p a ya b le  on t he  d a t e  inc ur red  w it hout  dem an d  b y  C F I. 
 
 
 

15- Charges and Fees 
 
 

 
a .   When  you  e nt er  int o  a  Tra ns a c t io n, you  w ill inc ur  a  C omm iss ion  c a lc ula t ed  e it her  a s  a  per c e nt ag e  of  t he 

t ran s a c t io n ’s  va lue , a n a mou nt  per  Ins t rume nt (s)  or  a cc o rd ing  t o  o t her  t e rms  ag reed  upon  in  wr it ing . 
we  w ill p ro v ide  you  w it h  wr it t en  no t if ic at ion of  o ur C omm iss ion t erms.  if  we  f a il t o  not if y  you  of  t he 

C omm iss ion t erm s , t he  s t an d a rd  c omm iss ion r a t e  a s  pu b lished  on  t he  P rodu c t  D e t a ils  se c t ion  of  our 

We b s it e  w ill a pp ly. You  m a y  re q uest  cl a rif ic at ion  of  our  C omm iss ion  t erms  f rom  our  de a lers.  

 
b .   In a dd it ion  t o  C omm iss io n, t he re  m a y  b e  o t her  C ha rg es  an d  Ta xes  a sso ci a t ed  w it h  Buy ing , Se lling  or 

ho ld ing  a n Ins t rume nt  us ing  our  ser v ic e  depe nd ing  o n t he  Under ly ing  Ma rket  a nd  t he  spe ci f ic  Ins t rume nt 

invo lve d , A dd it io na l c ha rg es  m a y  a rise  in  c a ses  of  d e la yed  or  f a iled  se t t leme nt  of  a  Tra ns a c t io n. You  a re 
a cc ou nt ab le  f or  t hese  a mou nt s  an d  t he y  w ill b e  d edu c t ed  f rom  your  a cc o unt  a s  ne c ess a ry. 

 
c .   We  m a y  c ha rg e  you  f or  t he  p rov is ion b y  us  t o  you  of  m a rket  d a t a  or  an y  ot her  a cc ou nt f e at ure a lo ng 

w it h  an y  o t her  C ha rg es  a s  we  re a so nab ly  no t if y  you  f rom  t ime  t o  t im e . 
d.   You  a re  respo ns ib le  f or  p a y ing  or  re im b urs ing  us  f or  an y  C ha rg es  or  Ta xes  a pp lic ab le  t o  your  Ins t ru c t io ns  

t o  D e a l or  Tran sac t ions b o t h p rese nt ly  or  in t he  f ut ure . Th is  incl udes  an y  Ta xes  on  c omm iss ion  or  C ha rg es 

p a yab le  b y  you  pursu a nt  t o  t h is  A g reeme nt . 

 
e.   In  t he  e ve nt  t ha t your A cc ou nt  is  t ra ns f er red  t o  a no t her  b ro ke r, C FI  m a y  c ha rg e  a  re a so nab le  t ran s f er 

f e e . 

 
f .    When  t ra d ing  o n a  f o re ig n e xc hang e  ne c ess it a t es  t he  c o nvers ion  of  your  fu nd s , f rom  U.S.  do lla rs  t o  a 

f o re ig n c ur re nc y  or  f rom  a  f o re ig n c ur re nc y t o  U.S.  do lla rs , C FI  m a y  c ha rg e  a  re a so nab le m a rk up  in 
a dd it ion  t o  t he  p re va iling  e xc hang e  ra t es.  C FI  m a y  a d just  it s  f ees  f rom  t ime  t o  t ime  w it hout  pr ior  no t ic e 
t o  you.  You  a ut hor iz e  us  t o  p a y  su c h f ees  f ro m  a s s e t s  in  your  A cc ou nt  an d , if  ne c ess a ry, b y  se lling  o t her 

a sse t s  in  t he  A cc ou nt . C FI  reser ves  t he  rig ht  t o  imp leme nt  a dd it io na l f e e s  or  c ha rg es  a t  an y  t im e , 
e xc ept  a s  lim it ed  b y  a pp lic ab le  la w. Fees  a re  no n- re f und ab le . 

 
g .   If  you  possess  ph y s ic a l c ert if icates  of  s t o c ks  an d /or  b o nds  an d  re q uest  t ha t  C FI  re t a in  su c h c e rt if ic a t e s 

f or  s a f e keep ing , a  ye a rly s a f e keep ing  f ee  of  $ 100  per  c e rt if ic a t e  w ill b e  le v ied  b y  C F I. Mo re ove r, shou ld 

you  re q uest t he  t ra ns f er  an d  sh ipme nt  of  a  ph y s ic a l c e rt if ic a t e  t o  you, C FI w ill imp o se  a  f ee  of  $ 175.0 0 
per  t ran s f er  re q ues t . A d d it io na l f ees  m ig ht  b e  a pp lic ab le  f or  ser v ic es  re la t ed  t o  ph y s ic a l c e rt if ic a t es 

t ha t  a re  no t  e x p lici t ly  m e nt io ned  in t h is  p a ra g ra ph.
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16- Client Accounts and Safe-Keeping’ 
 
 
 

A ll f unds  m anag ed b y  t he  C omp an y on  b eh a lf  of  t he  C lie nt  a re  he ld  e it her  in  t he  na me  of  t he  C lie nt  an d /or  in 

t he  na me  of  t he  C omp a ny  a c t ing  on  b eh a lf  of  t he  C lie nt , in a cc ou nt s  he ld  w it h  t he  f o llow ing  e nt it ies:  
 

a .   C e nt ra l ban k  

b .   C red it  ins t it ut ion  

c .   Ban k  a ut hor iz ed  in  a  t h ird  c ou nt ry  

d.   Q ua lif y ing  mo ne y  m a rket  f und  (w it h  cli e nt s’  e x p lici t  c o nse nt ) 
 

In  c a ses  whe re  C lie nt  f unds  a re  no t  depos it ed  w it h  a  c e nt ra l ban k , t he  C omp an y  w ill e xer c ise  due  s kill , c a re  an d 

d ilig e nc e  in se le c t ing , a p po int ing  an d  per iod ic a lly re v ie w ing  t he  c red it  ins t it ut io n, ban k  or  mo ne y  m a rket  f und 

whe re  t he  f unds  a re  p la c ed.  Di vers if ic at ion  of  t he s e  f unds  w ill a lso  b e  c o ns ide red a s  p a rt  of  t he  re q uired  due 

d ilig e nc e . 
 

a .   C lie nt s  a ck no w led g e  t ha t  t he  C omp an y  e a rns  in t e rest  on t he  cli e nt s’  b a nk  a cc ou nt s  an d  su c h int e re s t 

c ann o t  cl a imed  ba c k  b y  t he  cli e nt . 

 
b .  C lie nt  Funds  w ill b e  poo led  w it h f unds  b e lo ng ing t o  ot her  C lie nt s  ( i.e . in  a n om nib us  a cc ou nt ). 

c o nse q ue nt ly, in  t he  e ve nt  of  t he  inso lve nc y  or  a ny  a na lo g ous  p ro c eed ing s  invo lv ing  t he  b a nk /c red it 

ins t it ut io n, t he  C omp an y  m a y  ha ve  a n unse c ured  cl a im  aga inst  t he  ban k /c red it  ins t it ut ion  on b eh a lf  o f 

t he  C lie nt , an d  t he  C lie nt  w ill b e  e x p o sed  t o  t he  risk  t ha t  t he  mo ne y  re c e ived  b y  t he  C omp an y  f rom  t he 

f inan ci a l ins t it ut ion is  ins uf f ici e nt  t o  s at is f y  t he  cl a ims  of  t he  C lie nt . Ind iv idu a l C lie nt s  w ill no t  ha ve  a 

cl a im  aga inst  a  spe ci f ic  sum  in  a  spe ci f ic a c c ou nt ; ins t e a d , a  C lie nt ’s  cl a im  w ill b e  aga inst  t he  C lie nt 

Funds  pool  in g e ner a l. 

 
c .   The  C omp an y  sh a ll p rov ide  C us t ody  Ser v ic es  t o  t he  C lie nt , incl ud ing  s a f e ke ep ing  of  t he  C lie nt ’s  A sse t s 

an d  m a int e na nc e  of  p ro p er  a cc ou nt ing re c o rds.  T h ese  ser v ic es  a re  ou t lined  in  de t a il in t he  Terms  an d 

C o nd it io ns  a va ilab le  on t he  on t he  C omp an y ’s  we b s it e  

 
d.   C us t ody  Ser v ic es  e nc omp a ss  s a f e - keep ing  of  t he  C lie nt ’s  A sse ts , m a int a in ing  a cc ou nt ing  re c o rds  a nd 

p rov id ing  e v ide nc e  of  rig ht s  t o  Se c ur it ies.  O per at io ns  re la t ed  t o  t he  C lie nt s  ar e  c a rr ied  a s  p a rt  of  t he s e 

Ser v ic es.  

 
e.   C lie nt s  A sse t s  sh a ll b e  he ld  in  A cc ou nt s  w it h t he  C o mp an y  a s  per  t he  ag reeme nt  b e t ween  t he  C omp a ny 

an d  t he  C lie nt , t h is  A g re e me nt  an d  t he  La w  (G ove rning  Le g is lat io n).  

f .    The  C omp an y  reser ves  t he  rig ht  t o  se t - o f f  an y  a mou nt s  he ld  on  b eh a lf  of  t he  C lie nt  aga inst  t he  C lie nt ’s 

o b ligat io ns  t o  t he  C omp a ny  an d /or  a m a lga m a t e  a ny  C lie nt  a cc ou nt s  su b je c t  t o  wr it t en  a g reeme nt . 

 
g .   When  p rov id ing  C us t ody  S er v ic e s , t he  C omp an y  c omm it s  t o  m a int a in ing  sep a ra t e  re c o rds  of  t he  C lie nt ’s  

A sse t s  f rom  t hose  of o t her  cli e nt s’  an d  t he  C omp an y  it se lf : 
 

 
 

i.      C us t ody  Ser v ic es  incl ude  s a f e - keep ing  of  t he  C lie nt ’s  A sse ts , re c o rd ing  t he  C lie nt ’s  rig ht s  over 

t he  A sse t s  an d  se t t leme nt  of  Tra ns a c t io ns invo lv ing  t he  C lie nt ’s  A sse t s  e xe c ut ed  b y  t he 
C omp an y  ba sed  on  C lie nt  O rder(s).  

 
ii.      C lie nt ’s  A sse t s  a re  he ld  in A cc ou nt (s)  a cc o rd ing  t o  t h is  A g reeme nt , an y  su b se q ue nt  ag reeme nt s 

an d  G over ning  Le g is lat io n. 

 
iii.      The  C omp an y  w ill not  use  C lie nt ’s  f unds  f or  it s  own  a cc ou nt  unless  e x p res s ly  a ut hor iz ed  in  wr it ing 

b y  t he  C lie nt  an d  in c omp lian c e  w it h  re g ula t ory  re q uireme nt s.
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iv .      Se c ur it ies he ld  b y  C omp a ny  f or  t he  C lie nt  w ill no t  b e  used  f or  C omp an y ’s own  a cc ou nt  unless 

a ut hor iz ed  b y  t he  C lie nt  in wr it ing . Su c h a ut hor iz at ion w ill o nly  b e  g ra nt ed  in c a ses  an d  under 

t erms  de f ined  b y  t he  c ompe t e nt  super v isory a ut hor it y  t hrou g h o f f ici a l p ub lic at io n, a s  ou t lined 

in  t he  La w  c o nc er ning  t he  a ut hor iz at ion  an d  oper at ing  c o nd it io ns  of  Ma ur it ia n Inves t me nt  F irms.  
 
 

PROTECTION OF CLIENT FUNDS 

 
To  e nsu re  t he  p ro t e c t ion  of  cli e nt  f und s , t he  C omp an y  t he  C omp an y  impleme nts t he  f o llow ing  me a su res:  

 
a . se g re gat ion  of  cli e nt  f unds:  The  C omp an y  m a int a ins  se g re ga t ed cli e nt  a cc ou nt s  w it h 

ban ks /c red it  ins t it ut io ns  e nsur ing  t ha t  cli e nt  f unds  a re  f ully  sep a ra t ed  f rom  t he  C omp an y ’s  own 

f unds  a t  a ll t imes.  

 
b .   t he  se le c t ion  of  repu t ab le  ban ks /c red it  ins t it ut io ns  whe re  cli e nt s’  f unds  w ill  b e  he ld:  T h e 

C omp an y e xer ci ses a ll d ue  s kill , c a re  an d  d ilig e nc e  in  se le c t ing , a ppo int ing a nd  per iod ic a lly 
re v ie w ing  t he  ins t it ut io ns  whe re  cli e nt  f unds  a re  depos it ed.  Th is  incl udes  c o ns ider ing  t he 

e x pe rt ise  an d  m a rket  repu t at ion  of  t hese  ins t it ut ions;  

 
c .   Re c o rd - keep ing an d  a cc ou nt ing : t he  C omp an y  m a int a ins  re c o rds  an d  a cc ou nt s  in it s  s y s t ems 

t o  d is t ing uish  C lie nt  a sse t s  f rom  it s  own  a sse t s  an d  f rom  a sse t s  he ld  f or  o t her  C lie nt s. 
A dd it io na lly, re g ula r re c o ncili at io ns a re  c o ndu c t e d  b e t ween  it s  int er na l a cc ou nt s  an d  re c o rds 
an d  t hose  of  t hose  of  a ny  t h ird  p a rt ies  ho ld ing  cli e nt  a sse t s.  

 
 

Leverage 

 
The  C lie nt  a cc ep t s t ha t  t he  m a rg in  m a y  b e  c ha ng ed a t  an y  t ime  b y  t he  C o mp an y, an d  in  some  c a s es , 

w it hout  pr ior no t ic e  t o  t he  C lie nt . The  C lie nt  shou ld  f o llow  t he  m a rg in  le vel  a t  t he ir e x pe nse  a t a ll t imes 

an d  e nsu re  t ha t  t he  m a rg in  re q uireme nt s a re  f ully  in  p la c e  a s  re q uired.  In t he  ab se nc e  of  s uf f ici e nt 

a c t ua l liq uid it y  t o  c over  t he  m an d a t ory  m a rg in, t he  C omp an y  w ill cl ose  s o me  or  a ll of  t he  open  pos it io ns 

a t  t he  e x pe nse  of  t he  C lie nt . The  C omp an y m a y  de ci de  t o  do  t h is  b e f o re  t he  cl osu re  of  t he  g lo ba l 

m a rke t s  on Frid a y  e ve ning  (or  t he  e ve ning  of  t he  la s t  d a y  of  t ra d ing  in  t he  e ve nt  of  a  ho lid a y).  H ow e ve r, 

t he  C omp an y m a y  de ci d e , w it hout  an y  rig ht  of  t he  C lie nt  t o  o b je c t , t o  t a ke  an y  ne c ess a ry  a c t ion  t o 

p ro t e c t  it s  int e res t s.  The  C lie nt  a cc ep t s  t o  b e a r t he  resu lt s  of  t he  C omp an y ’s  de ci s io ns  a t  t he ir e x pe nse 

an d  is  re q uired  t o  m a int a in  su ff ici e nt  liq uid it y  a t  a ll t ime s , cl os ing an y  open  pos it io ns t o  c over  t he 

m an d a t ory  m a rg in  b e f o re  t he  e nd  of  t he  week  or  a t  an y  o t her  t ime  t he  C o m p an y  deems  a pp rop ria t e . 

Th is  is t yp ic a lly  do ne  in c a ses  o f : 
 

•    H ig h m a rket  vo lat ilit y, 

•    Ex pe c t ed  ne ws  e ve nt s  t ha t  m a y  le a d  t o  h ig h f luc t uat io ns , 

•    La rg e  pos it io ns  ope ned  b y  t he  C lie nt , 

•    Be f o re  o f f ici a l ho lid a y s , 

•    O t he rw is e , a s  t he  C omp a ny  deems  f it . 

 
The  C lie nt  a ck now led g es  an d  a cc ep t s  t ha t if  t he  m a rg in  le vel  f a lls  t o  a  low  po int  (usu a lly  ab out  10% or 

les s , unless  t he  C omp an y  ag rees  o t he rw ise),  or  b e f o re  t ha t , if  deemed  ne c e ss a ry  b y  t he  

C omp an y, t he  C omp an y  w ill c lose  p a rt  or  a ll of t he  open  pos it io ns  or  open  h ed g ed  pos it io ns.  The  C lie nt 

unders t an ds t ha t , in  so m e  c a se s , t he  C omp an y  m a y  b e  unab le  t o  cl ose  p o s it io ns  a t  pr ic e  le ve ls  t ha t 

p ro t e c t  t he  C lie nt  f rom  de b t s  ow ed  t o  t he  C om p an y  or  o b ligat io ns e xc e e d ing  t he  C lie nt ’s  depos it ed 

ba lan c e . In  su c h c a se s , t he  C lie nt  a cc ep t s an y  d e b t s  inc ur red a nd  ag rees  t o  p a y  t hem  immed ia t e ly  t o 

t he  C omp an y. The  C omp an y  is  no t  o b liga t ed  t o  re q uest  liq uid it y  s t re ngt he ning f rom  t he  C lie nt  an d  is 

no t  respo ns ib le  f or  cl os ing  open  pos it io ns  in  t he  ab se nc e  of  su f f ici e nt  liq uid it y. The  C omp an y  m a y
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c hoose  t he  t ime  of  cl o s ing  pos it io ns  a t  t he  C lie nt ’s  e x pe nse  t o  re - es t ab lish  t he  a cc ou nt  when  su f f ici e nt 

liq uid it y  is a va ilab le . 
 

The  C lie nt  unders t an ds  t ha t  a ll C omp an y  Tra ns a c t io ns  c a rry  c o nt ing e nt  liab ilit ies an d  shou ld  b e  a wa re 

of  t he  imp lic at io ns  of  m a rg in  re q uireme nt s f or  cl ie nts , a s  de t a iled  in t he  C omp an y ’s  le ver ag e  po lic y. 

Exc ep t io ns t o  h ig her  le ve rag e  m a y  b e  g iven  a t  t he  C omp an y ’s d is c re t ion  w it h  t he  R isk  D ep a rt me nt ’s 

a pp rova l. The  C lie nt  sh o uld  m a int a in a n a pp ropr ia t e m a rg in  t o  c over  t he  risk  of  lo s ing  t he  e nt ire 

inves t me nt , an d  t he  C omp an y  reser ves  t he  rig ht  t o  m a int a in  t he  a cc ou nt  m ar g in  in  t he  a b se nc e  of  pr ior 

int er ve nt ion  b y  t he  C lie nt . The  C lie nt  m a y  b e  re q uired  t o  depos it  a dd it io na l m a rg in  a t  short  no t ic e  b a sed 

on  t he  m a rg in  le vel  t o  m a int a in t he ir inves t me nt . If  t he  C lie nt  f a ils  t o  p rov ide  s uc h a dd it io na l f unds  w it h in 

t he  re q uired  t ime f ra m e , t he  C lie nt ’s  inves t me nt p o s it ion  m a y  b e  cl osed.  Ma rg in  C lose - out  P ro t e c t io n: 

The  C omp an y  o f f ers  m a rg in  cl ose - out  p ro t e c t io n. The  S t op - out  le vel  is  set  a t  50%.  If  t he  m a rg in  le vel 

f a lls  b e low 50%,  t he  C lie nt ’s  pos it io ns  w ill b e g in liq uid at ing , s t a rt ing  f rom  t he  pos it ion  w it h  t he  h ig hest 

losses.  For  C lie nts , t he  S t op - out  le vel  is  set  a t  10%.  If  t he  m a rg in  le vel  f a lls  b e low  10%,  pos it io ns  w ill b e g in 

liq uid at ing  in t he  s a me  m ann e r. 
 

In  a dd it ion  t o  m a int a in ing  a  h ig h m a rg in  le ve l, t he  C lie nt  must  c o ns ider  t he  p o t e nt ia l imp a c t  of  sp re a d 

inc re a se s , espe ci a lly  wh e n de a ling w it h  p a rt ia lly h e d g ed  pos it io ns. S ign if ic a nt  w ide ning  of  sp re a ds c a n 

af f e c t  t he  f lo at ing  p ro f it /los s , an d  in  s c e na rios  whe re  pos it io ns  a re  no t  f ully  hed g e d , inc re a sed  sp re a d s 

m a y  t rigg er  a  s t op - out  of a ll pos it io ns.  

 
 
 
 
 
 
 

Maximum Equity Leverage: 

 
 

$1 -  $15,000  
 

1:500  

 

$ 15,0 0 1 -  $2 5,000  
 

1:400  

 

$2 5,0 0 1 -  $ 35,0 00  
 

1:300  

 

$3 5,0 0 1 –  an d  ab o ve  
 

1:200  

 
 

The  cli e nt  must  c o nt inuous ly  re v ie w  t he  C omp an y ’s  le ver ag e - re la t ed  p o lic ie s  an d  ra t ios  b y  mo nit or ing 

t he  we b s it e  an d  a cc ess ing  t he  cli e nt  po rt a l t o  re m a in up  t o  d a t e  w it h  a ny  m od if ic at io ns.  
 

The  cli e nt  a ck no w led g es  t ha t  b y  e nt er ing  int o  t ra des  or  pos it io ns  us ing  le ver ag e , t he y  a re  deemed  t o 

ha ve  re a d  a nd  unders t ood a ll po lici e s , upd a t e s , a nd  c ha ng es  re la t ed  t o  le ver ag e  a nd  m a y  no t  cl a im 

ign or an c e  or  la c k  of  a wa re ness.  

If  t he  Max imum  Eq uit y  va lue  in t he  cli e nt ’s  a cc ou nt  c hang e s , t he  C omp an y  ha s  t he  rig ht  t o  redu c e  t he 

le ver ag e  in a cc o rd an c e  w it h  t he  t iers  spe ci f ied  ab ove . 
 

If  t he  le ver ag e g ra nt ed is  1:200  or  mo re , t he  C omp an y  reser ves t he  rig ht  t o  a d just  t he  le ver ag e ba s e d 

on  t he  t o t a l num b er  of  o pen  c o nt ra c t s  a c ross  a ll of  t he  cli e nt ’s  a cc ou nts , w it hout  pr ior  no t ic e  an d  a s 

t he  C omp an y  deems  a p p ropr ia t e . 
 

The  ab o ve  t iers  do  no t  c o ns t it ut e  a n a c q uired  rig ht f or  an y cli e nt . The  a d jus t me nt  an d /or  g ra nt ing  of  a 

spe ci f ic  le ver ag e  le vel  re m a ins  su b je c t  t o  t he  C omp an y ’s  a pp ro va l an d  a t  it s  so le  d is c re t io n.
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17- KYC/Verification Process and Appropriateness Test 
 
 
 

D ur ing  t he  a cc ou nt  ope ning  p ro c edu re , cli e nt s  a re  re q uired  t o  f ill out  t he  O nline  A pp lic at ion  Form  a va ila b le  on  t he 

C omp an y ’s We b s it e . Th rou g h t h is  f orm,  we  gat her  an d  e va lua t e  C lie nt s’  k now led g e an d  e x per ie nc e re le va nt  t o 

t he  p rodu c t s  o f f e red.  A dd it io na lly, C lie nt s  m a y  need  t o  su b m it  a dd it io na l f orms  re la t ed  t o  t he ir a cc ou nt  t ype 

an d  re g ula t ory  s y s t ems  o f d if f e re nt  c ou nt rie s , wh ic h w ill b e  c ommu nic a t ed  t o  t hem  b y  Us.  

 
A pp lic at ion  f orms  c o ns is t  of  g e ner a l a nd  spe ci f ic  do c ume nt s t ha t  C lie nt s  must  f ill, s ign , or  su b m it  t o  t he 

C omp an y. These  do c um e nt s  incl ude  p roof  of  ide nt if ic at ion  su c h a s  a  C o lor e d  c o p y  of  p a sspo rt  or  ID, an d  p roof of  

res ide nc y  su c h a d  a  Ban k  s t a t eme nt , g o ver nm e nt  le t t e r, ga s  b ill, pho ne  b ill, wa t er  b ill (must  b e  less  t ha n 3 

mo nt hs  o ld)  (p roof  of  id e nt if ic at ion an d  p roof  of  res ide nc y  a re  he re af t e r c o lle c t ive ly  re f er red  t o  a s  “K YC 

do c ume nt at io n”).  

 
C lie nt s  a re  a lso  re q uired  t o  s ig n Ex p lici t  A pp rova l Le t t e r, whe re in t he y  a pp rove  an d  s ig n t he  t erms  an d  c o nd it io ns , 

o rder  e xe c ut ion  po lic y, ke y  inf orm at ion  D o c ume nt , c omp la int  p ro c edu re , C lie nt  c a t e g or iz at io n, R is ks 

a ck now led g m e nt , b e ne f ici a ry  ow ne r, FATC A,  C RS  et c . 

 
By  a cc ep t ing  t he  t erms  an d  c o nd it io ns  of  t h is  A g reeme nt  you  a ck now led g e t ha t  you  must  c omp le t e  t he 

K Y C/ ver if ic at ion p ro c ess  b y  su b m it t ing  t he  re q uired  do c ume nt at ion  b e f ore  t he  es t ab lishme nt  of  a  b us iness 

re lat io nsh ip . 

 
 

18- Funding Of the Client Account and Withdrawals 
 
 

 
a .   The  C lie nt  m a y  depos it  fu nds  int o  t he ir A cc ou nt  us ing  a  c red it  c a rd  or  de b it  c a rd , w ire  t ran s f e r, or  P a y Pa l 

or  o t her  s im ila r me t hods  of  mo ne y - t ra ns f er  a cc ep t ed  b y  t he  C omp an y. For  mo re  de t a ils , p le a se  re f e r 

t o  t he  ins t ru c t io ns  p ro v ided  on t he  m a in  we b s it e   h t t p s ://c f i.t ra de / 
 

b .   Wit hdr a wa ls  f rom  t he  C lie nt  A cc ou nt  incl ud ing  y  p ro f it s  a c hie ved  t hrou g h t ra d ing  t ra ns a c t io ns  c a n o nly 

b e  m a de  us ing  t he  s a me  me t hod  t hrou g h wh ic h f unds  we re  in it ia lly  depos it e d.  

 
c .   The  C omp an y  sh a ll p ro c e s s  w it hdr a wa l re q ues t s  on  t he  s a me  d a y  t he y  a re  m a d e , or  on  t he  ne x t  wor ki ng 

d a y  if  t he  re q uest  is re c e ived  ou t s ide  of norm a l t ra d ing  hours.  

 
d.   H ow e ve r, t ra ns f er  m a y  t a ke  up  t o  5  ( f ive)  ban ki ng d a y s  t o  c omp le t e  af t er  t he  c omp an y  re c e ives  t he 

t ran s f er  re q uest  inst ruc t ions f rom  t he  C lie nt . The  tran sferred  a mou nt  w ill b e  dedu c t ed  f rom  t he  ba lan c e 

of t he  C lie nt ’s  su b - a cc ou nt  on  t he  d a t e  t he  t ra ns f er  re q uest  is re c e ived  b y  t he  C omp an y. 

 
e.   A ll ban k  an d  an y  ot her  a d m inis t rat ive  c ha rg es  a sso ci a t ed w it h  t ran s f ers  f ro m  t he  C lie nt ’s  A cc ou nt  t o 

t he  C lie nt  w ill b e  b o rne  b y  t he  C lie nt . 

 
f .    The  C omp an y  b e a rs  no  respo ns ib ilit y  f or  f unds  t ra ns f ers  if  t he  C lie nt ’s  ban kin g  or  o t her  c oo rd ina t es  a re 

inc omp le t e  or  inc or re c t . Furt hermo re , t he  C omp a ny  a ssumes no  respo ns ib ilit y  f or  fu nds  no t  depos it e d 

d ire c t ly  int o  it s  des igna t ed  ban k  a cc ou nt s.  
g .   The  C omp an y  does  no t  impose  a  m inimum  depos it  re q uireme nt . 

 
h.   The  C omp an y  reser ves  t he  rig ht  t o  re je c t  t ra ns f er red  f unds  f rom  a  cli e nt  in  a ny  of  t he  f o llow ing 

ci rc ums t an c es  ( t h is  list  is no t  e x ha us t ive):  

 
a .   If  t he  f unds  a re  t ran s f er red  b y  a  t h ird - p a rt y
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b .   If  t he  C omp an y  ha s  re a s o nab le  g rou nds t o  suspe c t  t ha t  t he  se nder  of  t he  f unds  wa s  no t  du ly 
a ut hor iz ed)  

c .   If  t he  t ran s f er  v io la t es  G over ning  Le g is lat io n. 

 
i.    The  C omp an y  he re b y  no t if ies  t he  cli e nt  t ha t  t he  re q uest  f or  t ra ns f er  a nd /or  w it hdr a wa l of  f unds  or 

F inan ci a l Ins t rume nt s  sh a ll b e  su b m it t ed  b y  t he  C lie nt  in  wr it ing  or  e le c t ro nic a lly  an d  shou ld  incl ude  t he 
f o llow ing  esse nt ia l de t a ils:  

 
      C lie nt  na me /c ode /ID  or  o t her  des ignat ion  of  t he  C lie nt  
      t he  na me  or  o t her  des ig nat ion  of a ny  person  a c t ing  on b eh a lf  of  t he  C lie nt  

 C lie nt  s ignat ure  ( f or wr it t en  re q ues t s)  an d  a ut hor iz at ion  ( f or e le c t ro nic  re q ues t s)  (d)  an y  o t her 
de t a ils , c o nd it io ns  or  p a rt ic ula r C lie nt  ins t ru c t io ns  

      t he  d a t e  of  t he  re q uest  

 
j.   The  C lie nt  a ck now led g es t ha t  if  a  C lie nt ’s  Ban k  A cc ou nt  is  f ro z en  f or  an y  g iven  per iod  an d /or  f or  an y 

g iven  re a son  t he  C omp a ny  a ssumes  no  respo ns ib ilit y, an d  C lie nt ’s  fu nds  w ill a lso  b e  f ro z e n. 

 
k .  Tran s f ers  of  fu nds  b e t ween  cli e nt s’  a cc ou nt s  m a y  b e  a cc ep t e d , p rov ided  t ha t  t he  C omp an y ’s  int e rna l 

po lic ies  an d  pr a c t ic es  a re  a pp lied  an d  f o llow ed  on a  c a se - b y - c a se  ba s is.  

 
l.   The  C lie nt  shou ld  keep  le g a l do c ume nt s  (p roof  of  re s ide nc y, p roof  of  ide nt if ic at io n, int e rna l le ga l f orm s , 

K Y C  e t c .)  upd a t ed  a t  a ll t ime s , f o llow ing  t he  C omp an y int er na l po lici es  an d  p ro c edu re . The  C omp a n y 

sh a ll se nd  t he  C lie nt  em a ils  rem ind ing  h im /her  t o  upd a t e  h is /her  le ga l do c ume nts , in  c a se  of  no n-  

respo nse  or  f a ilure  t o  p rov ide  su c h do c ume nts , t he  C omp an y  m a y  ho ld  t he  fu nds  unt il t he  C lie nt  upd a t es 

h is  f ile . 
 

 
 
 

19- Foreign Account Tax Compliance Act (“FATCA”) Requirements 
 
 
 

In  c omp lian c e  w it h  t he  Fore ig n A cc ou nt  Ta x  C omp lian c e  A c t  (FATC A),  wh ic h pe rt a ins  t o  t a x  re g ulat io ns  a nd  la ws 

a pp lic ab le  t o  U.S. perso n s , C FI Int er nat io na l Lt d e ns ures  f ull a dhe re nc e  t o  U.S . le ga l re q uireme nt s.  H owe ve r, C FI 

Int er nat io na l Lt d  does  not  o nb o a rd  or  m a int a in re lat io nsh ips  w it h  U.S.  perso ns.  Th is  incl ude s , b ut  is  no t  lim it ed 

t o:  
 

      Ind iv idu a ls  ho ld ing  U.S.  na t io na lit y. 
      Ho lders  of G reen  Ca rds.  

 Ind iv idu a ls  res id ing  in t he  U.S.  perm an e nt ly  or  f or  a  per iod  of  183  d a y s  or  mo re  (a s  de f ined  b y  U.S.  t a x 

la w).  

 C omp an ies  re g is t e red  in  t he  U.S.  or  t hose  ou t s ide  t he  U.S.  whe re  U.S.  perso ns own  10%  or  mo re  of  t he 
c a p it a l. 

      Trus ts , es t a t e s , p a rtn er s hip s , or  an y  o t her  e nt it ies  de f ined  a s  U.S.  perso n s  under  FATC A.  

 
The  C lie nt  a ck now led g es  an d  c o nf irms  t ha t  t he y  a re  no t  a  U.S. person  a s  d e f ined  ab ove  an d  ha ve  no  f inan ci a l, 

le ga l, or  e c o nom ic  t ies  t o  t he  Unit ed  S t a t es.  The  Cli e nt  a lso  a g rees  t o  p romp t ly  inf orm  C FI  Int er na t io na l Lt d  if 

t he ir s t at us  c hang es  in  t he  f ut ure . 
 

C lie nt s  a re  so le ly  res p o ns ib le  f or  p rov id ing  a  c omp le t ed  W- 8BEN  f orm  when  ne c ess a ry  t o  c o nf irm  t he ir no n- U.S. 

s t at us.  C FI  Int e rnat io na l Lt d  m a y  re q uest  t he  W- 8BEN  f orm  a s  p a rt  of  t he  K now  Your  C us t omer  (KY C )  p ro c ess 

t o  ver if y  t he  C lie nt ’s  e lig ib ilit y  an d  c omp lian c e  w it h t h is  po lic y. 
 

C FI  Int er nat io na l Lt d  res e rves  t he  rig ht  t o  t a ke  immed ia t e  a c t io n, incl ud ing  t erm inat ing t he  a cc ou nt , if  it  is 

d is c overed  t ha t  t he  C lie nt  mee t s  t he  c rit er ia  of  a  U.S.  perso n.
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20-Common Reporting Standard (CRS) Requirements 
 
 

 
The  Ma ur it ia n G over nme nt h a s  c omm it t ed an d  w ill c o nt inue  t o  c o mm it  t o  s e ver a l int er - g over nme nt a l 

ag reeme nt s f or  t he  a ut o m at ic  e xc hang e  of  f ina nci a l a cc ou nt  inf orm at ion  d e ve lop e d  b y  t he  O EC D, k nown  a s 

C ommon  Repo rt ing  S t an d a rd  (C RS).  Th is  in it iat ive  a ims  t o  sh a re  t a x  inf orm at io n, whe re  a pp lic ab le , w it h t he  t a x 

a ut hor it ies  in  o t her  jur isd ic t io ns. The  re q uireme nt t o  c o lle c t  spe ci f ic  inf orm at ion  ab out  e a c h C lie nt ’s  ta x 

a rr ang eme nt  is  m an d a t ed  b y  t he  Ma ur it ia n le g is lat io n an d  F ina nci a l Ins t it ut io ns  a re  le ga lly  o b lig ed  t o  c o lle c t  t h is 

inf orm at io n. A ll  C lie nt s  a re  re q ues t ed  t o  d is cl o se  t he ir  t a x  ID  (whe re  a pp lic ab le)  an d  t a x  The  Ma ur it ia n 

G o ver nme nt  ha s  c omm it t ed  an d  w ill c o nt inue  t o  c omm it  t o  s e ver a l int er - g over nme nt a l ag reeme nt s  f or  t he 

a ut om at ic e xc h ang e  of  f inan ci a l a cc ou nt  inf orm a t ion  d e ve loped  b y  t he  O EC D, k nown  a s  C ommon  Repo rt ing 

S t an d a rd  (C RS).  Th is  in it ia t ive  a ims  t o  sh a re  t a x  inf orm at io n, whe re  a pp lic ab le , w it h t he  t a x  a ut hor it ies  in o t her 

jur isd ic t io ns.  The  re q uirem e nt  t o  c o lle c t  sp e ci f ic  inf orm at ion  ab out  e a c h C lie nt ’s  t a x  a rrang eme nt  is  m an d a t ed 

b y  t he  Ma ur it ia n le g is lat ion  an d  F ina nci a l Ins t it ut io ns  a re  le ga lly  o b lig ed  t o  c o lle c t  t h is  inf orm at io n. A ll C lie nt s 

a re  re q ues t ed  t o  d is cl ose  t he ir t a x  ID  (whe re  a pp lic ab le)  an d  t a x  res ide nci e s , t h is  inf orm at ion  w ill b e  repo rt ed 

t o  t he  re le va nt  t a x  a ut hor it ies  if  an d  when  re q uired.  Furt hermo re , it  is  impo rt a nt  t o  no t e t ha t  t he  C FI  does  no t 

p rov ide  t a x  a d v ic e  t o  it s  cli e nts , t he re f o re  if  you  ha ve  an y  q ues t io ns  ab out  d e t erm ining  your  t a x  res ide nc e  s t a t s 

in an y  p a rt ic ula r c ou nt ry, p le a se  c o nt a c t  your  t a x  a d v iser  or  t he  lo c a l t a x  a ut hor it y. 
 

In  t erms  of  de cl a ring  t a x  res ide nc y, p le a se  b e  a wa re  t ha t  se lf - c e rt if ic at ion is  re q uired  f or  t he  va lid it y  of  t he 

s t an d a rd  f or  a ut om at ic e xc hang e  of  F inan ci a l A cc ou nt  inf orm a t ion  in  t a x  m a t t ers  b y  t he  a cc ou nt  ho lde r. Th is 

inf orm at ion  w ill incl ud e , a mo ng  o t her  t h ing s , t he ir jur isd ic t io n(s) of  t a x  res ide nc e  a nd  respe c t ive  Ta x 

Ide nt if ic at ion  Num b er  (T IN).  
 

A dd it io na lly, t he  C lie nt  a c k now led g es  t h a t  t he  inf orm at ion  c o nt a ined  in  t he  o nline  f orm  m a y  b e  d is cl osed  t o  t he 

Ma ur it ia n t a x  a ut hor it ies  who  m a y  e xc hang e  it  w it h  t a x  a ut hor it ies  of  an o t he r c ou nt ry  or  c ou nt ries  in  wh ic h t he 

A cc ou nt  Ho lder  m a y  b e  t a x  res ide nt  pursu a nt  t o  int e rg over nme nt a l A g reeme nt s  t o  e xc hang e  f inan ci a l a cc ou nt 

inf orm at io n. By  de cl a ring  t h is , t he  C lie nt  c o nf irms  t ha t  a ll s t a t eme nt s  m a de  in t h is  de cl a rat ion  a re , t o  t he  b est 

of  t he ir k now led g e  an d  b e lie f, c o rre c t  an d  c omp le te . Mo re ove r, t he  C lie nt  a gr ees  t o  inf orm  C FI  w it h in 15  d a y s  of 

an y  c hang e  in  ci rc ums t an c es  af f e c t ing  your  t a x  res ide nc y  s t at us  or  c a us ing  t he  inf orm at ion  p rov ided  he re in  t o 

b e c ome  inc or re c t . 
 

Th e y  a re  a lso  re q uire d , t o  p rov ide  C FI w it h a  su it ab ly  upd a t ed  se lf - c e rt if ic at ion  an d  D e cl a rat ion  w it h in  30  d a y s 

of su c h c hang e  in  ci rc ums t an c es.  
 

The  C lie nt  b e a rs  f ull respo ns ib ilit y f or  t he  a cc ur a c y  of  t he  inf orm at ion  p rov ided  re ga rd ing  t he ir t a x  res ide nc y, 

T IN an d  perm an e nt  a dd re ss.  Furt hermo re , if  t he  C lie nt  e x per ie nc es  a ny  upd a t es  in  t he ir C RS  s t at us  in  t he  f ut ure , 

t he y  a re  ki nd ly  re q ues t e d  t o  p romp t ly  inf orm  C FI  Int er nat io na l Lt d.  The  C omp an y  w ill b e  re s po n s ib le  f or  t he 

inf orm at ion  p ro v ided  d ire c t ly  b y  t he  cli e nt . 
 
 
 

21- Interest 
 
 
 

You  w ill p a y  int e rest  t o  us  on  a ny  sums  due  in  res p e c t  of  an y  Tran s a c t ion  a nd  an y  o t her  g e ner a l a cc ou nt  f ees 

( f or  e xa mp le , m a rket  d a t a  f ees)  t ha t  you  f a il t o  p a y  on  t he  re le va nt  due  d a t e . Int e rest  w ill a cc rue  on  a  d a ily 

ba s is  f rom  t he  due  d a t e  unt il t he  d a t e  o n wh ic h p a yme nt  is  re c e ived  in f ull, a t  a  ra t e  e q uiva le nt a b ove  t he 

a pp lic ab le  c e nt ra l ban k ’s  ba se  ra t e  f rom  t ime  t o  t ime  p lus  8%  an d  w ill b e  p a yab le  d ire c t ly  on dem an d.
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22- Waiver 
 
 
 

O ur  f a ilure  on  o ne or  more  o cc a s io ns  t o  e nf or c e  or  e xer ci se  our  rig ht t o  ins is t  on  t ime ly  p a yme nt  ( incl ud ing  our 

rig ht t o  ins ist  on immed ia t e  p a yme nt  of Ma rg in)  w ill no t  b e  c o ns ide red  a  wa iver  or  a  ba r t o  t he  e nf or c e me nt  of 

t ha t  rig ht . 
 
 
 

23- Default and Default Remedies 
 
 

 
1)    Ea c h of t he  f o llow ing  c o ns t it ut es  a n ‘E ve nt  of  D e f a ult ’:  

 
a .   Fa ilure  t o  m a ke  an y  p a yme nt  (including  an y  p a yme nt  of  Ma rg in) t o  us  or  t o  a ny  Asso ciated  C omp a ny 

of ours  immed ia t e ly  when  it  b e c omes  due;  

 
b .   Fa ilure  t o  pe rf orm  an y  o b ligat ion  due  t o  us;  

 
c .   A ny  Tra ns a c t ion  or  c om b inat ion  of  Tra ns a c t io ns  or  an y  re a lized  or  unre a lized  loss e s  on  a ny 

Tran s a c t io ns or  c om b ina t ion  of  Tran s a c t io ns ope ned  b y  you  resu lt ing  in your  e xc eed ing  your  net 

a mou nt  f unded  w it h  us  or  an y  c red it  or  o t her  lim it  p la c ed  on your  de a ling s;  

 
d.   D e at h or  your  inc a p a ci t y  if  you  a re  a n ind iv idu a l.;  

 
e.   In it iat ion  of  p ro c eed ing s  f or  ban k rup t c y  ( if you  a re  a n ind iv idu a l)  or  f or  w ind ing - up  or  a ppo int me nt 

of a n a dm inis t ra t or  or  re c e iver  in respe c t  of you  or  an y  of  your  a sse t s  ( if  you  a re  a  c omp an y, t rust 

or  p a rtn ersh ip)  or  m a ki ng  a n a rrang eme nt  or  c ompos it ion  w it h  your  c red it ors.  

 
f .    A ny  rep rese nt at ion an d  wa rr a nt y  m a de  b y  you  in  t h is  ag reeme nt , incl ud ing  b ut  no t  lim it ed  t o  t he 

rep rese nt at io ns  an d  wa rra nt ies  in t erms  8 an d  25, is or  b e c omes  unt ru e . 

 
g .   Inab ilit y  t o  p a y  de b t s  a s  an d  when  t he y  f a ll due;  or  

 
h.   an y  o t her  ci rc ums t an c e  whe re we  re a so nab ly  b e lie ve  t ha t  it  is  ne c ess a ry  or  des irab le  t o  t a ke  a ny 

a c t ion  t o  p ro t e c t  ourse lves  an d  our  cli e nt s  in  a cc o rd an c e  w it h  Term  23 (2).  
 

 
 

2)   If  a n  Eve nt  of  D e f a ult  o c c urs  in  re lat ion  t o  your  a c c ou nt (s)  w it h  us  or  an y  a cc ou nt (s)  he ld  b y  you  w it h  a n 

A sso ci a t ed  C omp an y  of our s , we  m a y, a t our  ab so lut e  d is c re t io n, a t a ny  t im e  an d  w it hout  pr ior  no t ic e  t o:  

 
a .   cl os e , p a rt - cl ose  or  a me nd  a ll or  a ny  of  your  Tra ns a c t io ns  a t  a  C los ing  Le vel  b a sed  on  t he  p re va iling 

q uo t at io ns  or  pr ic es  in  t he  re le va nt  m a rke t s o r, if  no ne , a t  le ve ls  we  c o ns ider  f a ir an d  re a so nab le . 

We  m a y  a lso  de le t e  or  p la c e  an y  O rder  o n your  a c c ou nt  w it h  t he  a im  of  redu ci ng  your  e x posu re  an d 

t he  le vel  of Ma rg in  or  o t her  f unds  ow ed  b y  you  t o  us;  

 
b .   c o nve rt  an y  C ur re nc y  ba lan c es  on your  a cc ou nt  int o  an o t her  C ur re nc y;  

 
c .   e xer ci se  rig ht s  of  se t - o f f  unde r, re t a in  an y  f und s , inves t me nt s ( incl ud ing  an y  int e rest  or  o t he r 

p a yme nt  p a yab le  t he reo n )  or  o t her  a sse t s due  t o  you,  an d  se ll t hem  w it hout no t ic e a t  su c h pr ic e
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an d  in  su c h m ann er  a s  we , de ci d e , a pp ly ing  t he  p ro c eeds  of  s a le  an d  d is c ha rg ing  t he  c os t s  of  s a le 

an d  t he  sums  se c ured  under  t h is  Term;  

 
d.   c ha rg e  you  int e rest  on a ny  ou t s t an d ing a mou nt  d ue , a cc ru ing  f rom  t he  cl ose  of  b us iness  on  t he 

d a t e  when  a mou nt  f irst  b e c ome  due  unt il t he  a c t ua l d a t e  of  p a yme nt . The  int e rest  ra t e  a pp lied  w ill 

no t  e xc eed  8%  ab o ve  t he  p re va iling  ba se  ra t e  s e t  b y  t he  a pp lic ab le  c e nt ra l b an k  f rom  t ime  t o  t ime;  

 
e.   cl ose  a ll or  an y  of  your  a c c ou nt s  he ld  w it h us , re ga rd less  of  t he ir nat ure . In  s uc h c a ses  we  w ill, rem it 

an y  ou t s t an d ing  fu nds  ow ed  t o  you  an d  an y  rig ht s  under  Term  23  (2)  a nd  we  m a y  re f use  t o  e nt er 

int o  f urt her  Tra ns a c t io ns  w it h  you.  

 
f .    In  t he  e ve nt  of  de at h of  t he  A cc ou nt  Ho lde r, t he  f o llow ing  a dd it io na l me a su re s  shou ld  b e  a dop t ed:  

 
 O f f ici a l c o nf irm at ion  t ha t  t he  cli e nt  p a ssed  a wa y  shou ld  b e  sou g ht , f or  ins t an c e , a  c e rt if ic a t e 

of de at h or  a  le t t er  of c onf irm at ion  f rom  a  La w yer;  

      On c e  t he  ab ove  c o nf irm a t ion  is re c e ive d , t hen  t he  cli e nt s  ba lan c e  shou ld  b e  t ran s f er red  t o  t he  
person  inher it ing  h is  fu nds/  f a m ily  mem b er;  

 The  re ci p ie nt , whe t her  a n ind iv idu a l or  f a m ily  mem b er  inher it ing  t he  fu nd s , must  p rov ide  a n 

a ck now led g m e nt s t at ing  t ha t  t he y  ha ve  re c e ived  t he  e xa c t  a mou nt  a s  a  f ull an d  f ina l 

se t t leme nt  f rom  t he  C o m p an y  an d  t ha t  t he y  ha ve  no  f urt her  cl a ims  aga inst  t he  C omp an y. 

 
3)   We  reser ve  t he  rig ht t o  t a ke a c t ion  under  Term  23 (2)  w it hout  pr ior not ic e  t o  you, a nd  you  he re b y  c o ns e nt 

t o  t h is  a rrang eme nt . 

 
4)   In t he  e ve nt  t ha t  you  f a il t o  meet  a  dem an d  f or  Ma rg in  or  e xc e ed  an y  c re d it  or  o t her  lim it  set  on  your 

a cc ou nt , we  m a y  a t  our  d is c re t ion  c hoose  t o  a llo w  you  t o  c o nt inue t o  t ra de  w it h us , or  a llow your  open 

Tran s a c t io ns t o  rem a in ope n. H ow e ve r, t h is  de c is ion  w ill b e  c o nt ing e nt  upon  our  a ssessme nt  of  your 
f inan ci a l s it uat io n. You  m a y  b e  re q uired  t o  prom p t ly  depos it  s ign if ic a nt  a dd it io na l m a rg in  ba sed  on  t he 

m a rg in  le vel  t o  upho ld  your  inves t ment . Fa ilure  t o  p ro v ide  t he  a dd it io na l fu nds  w it h in  t he  spe ci f ic  t ime f ra m e , 

m a y  resu lt  in t he  cl osu re  of your  inves t me nt  a t  a  loss  f or  wh ic h you  w ill b e  lia b le  f or  an y  resu lt ing  de f ici t . If 

you  f a il t o  meet  t he  m a rg in c a ll w it h in  t he  des igna t ed  t ime f ra me  or  in t he  C omp an y ’s  ab so lut e  d is c re t io n, 
we  reser ve  t he  rig ht  t o  b e g in cl os ing  pos it io ns  s t a rt ing  f rom  wh ic he ver  pos it ion  we  deem  p re f er a b le  when 

t he  m a rg in  f a lls  b e low  t he  Ma rg in  Ca ll le ve l, A dd it io na lly, we , we  m a y  a ut om at ic a lly c lose  a ll po s it io ns  a t 

Ma rket  P ric e s  if  t he  ba lan c e  on  you  inc urs  a  f lo at ing  loss  of  open  po s it io ns  m a rked  t o  m a rke t . P le a s e  re f er 

t o  our  O rder  Exe c ut ion  P o lic y  f or  f urt her  de t a ils.  

 
5)   You  unders t an d  t ha t  if  we  perm it  you  t o  c o nt inue  t ra d ing or  a llow  your  open  Tra ns a c t io ns  t o  rem a in open 

under  Term  23 (4),  t h is  m a y  le a d  t o  f urt her  losses  on your  p a rt . 

 
6)   You  a ck now led g e  an d  c o n se nt  t ha t , when  cl os ing  out  Tra ns a c t io ns  under  t h is  Term  23, it  m a y  b e  ne c ess a ry 

f or  us  t o  ‘E xe c ut e  t he  o rde r. C o nse q ue nt ly, your  Tra ns a c t ion  m a y  b e  cl osed  out  in se g me nt s  a t  va ry ing  b id 

pr ic es  ( f or  Se lls)  or  o f f er  pr ic es  ( f or  Bu y s),  resu lt ing  in a n agg re ga t e  cl os ing  le vel  f or  your  Tra ns a c t ion  t ha t 
c ou ld  le a d  t o  a d d it io na l o n your  a cc ou nt . You  re c o gn iz e  an d  ag ree t ha t  we  b e a r no  liab ilit y t o  you  f or  an y 

su c h p a rt ia l e xe c ut io ns  of your  Tran s a c t io ns.  

 
7)   You  a ck now led g e  an d  a cc ept  t ha t  in  c e rt a in ci rc ums t an c es  cl os ing  out  yo ur Tra ns a c t io ns  m a y  resu lt  in a 

de f ici t  on  your  a cc ou nt  t ha t  c ann o t  b e  a vo ided.  Th is  m ig ht , f or  e xa mp le  due  t o  a d verse  m a rket  m oveme nt s 

resu lt ing  in a  m a rket  ga p , whe re  t he  b est  a va ilab le  pr ic e  t o  cl o s e  your  o rder  wou ld  inc ur  a  g re a t er  t o t a l lo s s 
t ha n your  ne t  f und ing . In  su c h ins t an c e s , we  w ill d ire c t ly  c lose  out  your  pos it io ns , an d  you  w ill b e  re q uired 

t o  immed ia t e ly se t t le  an y  ne gat ive  ba la nc e . You  a cc ept  t ha t  we  w ill a pp ly  a n int e rest  e q uiva le nt  t o  t he 
a pp lic ab le  c e nt ra l ban k ’s  ba se  ra t e  f rom  t ime  t o  t ime  p lus  8%  f or  an y  de la y  t o  se t t ling  t he  d ef ici t .
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24- Client Money 
 

 
 
 
 

1)    If  you  a re  cl a ss if ied  no t  a s  a  Ma rket  C ou nt erp a rt y  cli e nt : 

 
a .   We  w ill han d le  a ll f unds  re c e ived  f rom  you  or  he ld  b y  us  on  your  b eh a lf  in c omp lian c e  w it h  t he  FS C ’s 

C lie nt  Mo ne y  P rov is io ns.  C o nse q ue nt ly, su c h f unds  w ill b e  se g re ga t ed  f ro m  our  o wn  f und s , an d  in 
t he  e ve nt  of  our  inso lve nc y, w ind ing  up  or  o t her  D is t rib ut ion E ve nt  (a s  de f ined  in t he  FSC  Rules), 
t hese  f unds  w ill b e  su b je c t  t o  t he  FS C ’s  C lie nt  Mo ne y  Di s t rib ut ion  Rules.  

 
b .   We  m a y  m a int a in cli e nt  f unds  in  a  des igna t ed  cli e nt  ban k  a cc ou nt  lo c a t ed  ou t s ide  Ma urit ius.  

A dd it io na lly, we  reser ve  t he  rig ht  t o  ho ld  cli e nt  f unds  in  a  des igna t ed  cli e nt  b a nk  a cc ou nt  w it h 
an o t her  e nt it y  w it h in  our  g rou p . 

 
c .   We  m a y  a ut hor iz e  a  t h ird  p a rt y, su c h a s  a n e xc hang e , a  cl e a ring  house  or  a n int ermed ia t e  b ro ker 

t o  ho ld  or  c o nt rol  c lie nt  f unds  f or  t he  purposes  of  a  t ra ns a c t ion  on  your  b e ha lf  w it h  t ha t  perso n/ 
e nt it y;  or  t o  f ulf il a ny  of  your  o b ligat io ns  re q uiring  c o lla t er a l f or  a  t ran s a c t io n. 

 
d.   By  ag ree ing t o  t hese  t e rm s , you  a ut hor ize  us  t o  t ran s f er cli e nt  f unds  t o  a  t h ird  p a rt y  t o  f ulf il a ny 

o b ligat io ns  ou t lined  in  (b )  incl ud ing  c over ing  an y  unre a liz ed  losses  f or  o pen  pos it io ns  in  your  a cc ou nt 
w it h  us  an d  p rov id ing  m a rg in  t o  m a int a in  open  pos it io ns.  

 
e.   The  le ga l, inso lve nc y  a nd  re g ula t ory  f ra m e work  a s  we ll a s  m a rket  p ra c t ic es  g over ning  a ny  su c h ba nk 

m a y  d if f er  f rom  t hose  in  Ma ur it ius.  In  t he  e ve nt  of  t he  inso lve nc y  or  an y  o t her  s im ila r f a ilure  of  t ha t 

ban k , your  f unds  m a y  b e  t re a t ed  d if f e re nt ly f rom  how  t he y  w ill b e  t re a t ed  if  he ld  w it h a  ban k  in 
Ma ur it ius.  We  sh a ll no t  b e  liab le  f or  t he  so lve nc y, a c t io ns  or  om iss io ns of  an y  b a nk  or  ot her t h ird 

p a rty  ho ld ing  f unds  under  t hese  Terms.  
 

 
2)   If  you  a re  cl a ss if ied  a s  a  Ma rket  C ou nt erp a rt y  an d  unless  c o nf irmed  t o  you,  an d  ag reed  b y  you  in  wr it ing 

o t he rw is e , we  m a y  no t  a p p ly  t he  s a me  me a su res  a pp lic ab le  t o  o t her  C lie nt s  a s  ou t lined  in  23  (1)  w it h  re g a rd 

t o  your  f unds  he ld  w it h us.  In t h is  c a se:  

 
a .   t he  p ro t e c t io ns c o nf er red  b y  t he  C lie nt  Mo ne y  P ro v is io ns  f or  cli e nt s  in o t her  c a t e g or ies  do  not 

a pp ly  t o  your  cli e nt  Mo ne y;  

 
b .   C o nse q ue nt ly, (a ),  your  fu nds  m a y  b e  c omm ing led  w it h  f unds  b e lo ng ing  t o  us , a nd  m a y  b e  ut iliz ed 

b y  us  in  t he  c ourse  of our  oper at io ns;  

 
c .   in t he  e ve nt  of  our  inso lve nc y, w ind ing  up  or  o t her  D is t rib ut ion  Eve nt  s t ipu la t ed  b y  t he  FS C : 

 
d.   Your  Funds w ill b e  su b je c t  t o  an d  d is t rib ut ed  in  a cc o rd an c e  w it h  t he  FSC  C lie nt  Mo ne y  Di s t rib ut io n 

Rules;  

 
e.   By  ag ree ing  t o  our  G e ner a l Terms  an d  C o nd it io ns  you  a ck now led g e t he  d is cl osu res  m a de  in  23(2)  

ab ove . 
 

 
 

3)   In  c a se  your  a cc ou nt  is  not  dorm a nt  or  inoper a t ive  a s  per  t hese  t erms &  c o nd it io ns , we  m a y  p a y  int e rest 
on  mo ne y  wh ic h is  he ld  b y  you  w it h  us  an d  no t  used  f or  t ra d ing  or  e xc eed ing  t he  re q uired  m a rg in  t o  m a int a in 

your  open  pos it io n s  (your  f ree  m a rg in).  The  Int e re s t  p a yab le  w ill b e  de c ided  in c o ns ider at ion of  re le va nt 
f a c t ors  incl ud ing  b ut  not  lim it ed  t o  p re va le nt  m a rket  int e rest  ra t e  s c e na rio s.  The  s t a nd a rd  ra t e  of  s uc h
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int e rest  p a yab le  or  an y  c hang e  t o  it  w ill b e  p la c ed  on  our  we b s it e . C FI  m a y  a t  it s  d is c re t ion  no t if y you 
sep a ra t e ly  of an y  c hang e s  of t hese  ra t es.  

 
4)   You  re t a in t he  rig ht  t o  w it hdr a w  a ny  of  your  f unds  no t  a llo c a t ed  t o  meet  a n o b ligat io n, b y  p rov id ing a n 

ins t ru c t ion  t o  us.  Funds  will b e  re t ur ned  so le ly  t o  t he ir or ig ina t ed  sour c e . We  reser ve  t he  rig ht t o  de cli ne  a 

w it hdr a wa l re q uest  if  d e emed  ne c ess a ry  an d  w he re  f e a s ib le  We  w ill c ommu nic a t e w it h  t he  re a so ns  f or 
su c h c an c e llat io ns.  

 
5)   Tran s f er  of  f unds  b e t we e n sub  a cc ou nt s  f or  ne ga t ive ba lan c e:  The  C lie nt  a c k now led g es  an d  ag rees  t ha t 

t he  C omp an y  reser ves t he  rig ht  w it hout  pr ior  c o ns ult at ion  w it h  t he  C lie nt  t o  t ra ns f er  f unds  b e t ween  t he 
C lie nt ’s  a cc ou nt s  if  an y  a cc ou nt  d isp la y s  a  ne g at ive  ba lan c e . Th is  a pp lies  t o  b o t h t he  m a in a cc ou nt  a ny 

su b - a cc ou nt  he ld  b y  w it h t he  C omp an y. 
 

 
 
 

25- Indemnity and Liability 
 
 
 

1)    You ag ree  t o  indem nif y  us , an d  ho ld  us  ha rm less  on  dem an d , f rom  a ll liab ilit ie s , losses  or  c os t s  of  an y ki nd 
inc ur red  b y  us  d ire c t ly  or  ind ire c t ly  due  t o  your  f a ilure  t o  f ulf il an y  o b ligat io ns u nder  t h is  A g reeme nt , in 

c o nn e c t ion  w it h  an y  Tra ns a c t ion  or  a ris ing  f rom  a ny  f a lse  inf orm at ion  or  de cl a rat ion  p ro v ided t o  us  o r t o 
an y  t h ird  p a rt y, incl ud ing  Exc hang es.  You  a ck now led g e t ha t  t h is  ind e m nit y  c overs  our  le ga l an d 
a dm inis t rat ive c os t s  an d  e x pe nses  inc ur red  in  pu rsu ing  an y  le ga l or  inves t igat ive  a c t ion  aga in st  yo u,  or 

e ngag ing  de b t  c o lle c t ion  ag e nci e s , t o  re c o ver  a mou nt s  ow ed  t o  us.  

 
2)   To  t he  f ullest  e x t e nt  pe rm it t ed  b y  la w, you  ag ree  t o  indem nif y, p ro t e c t  a nd  ho ld  us  ha rm less f rom  an d 

aga inst  a ll  losse s , liab ilit ie s , jud g eme nts , su its , a c t io ns , p ro c eed ing s , cl a im s , d a m ag es  an d /or  c os t s 

resu lt ing  f rom  or  a ris ing  out  of  a ny  a c t  or  om iss ion  b y  a ny  person  a cc ess ing your  a cc ou nt  us ing  your 
des igna t ed  a cc ou nt  num b er  an d /or  p a ss wo rd , wh e t her  or  not  su c h a cc ess  wa s  a ut hor ized  b y  you.  

 
3)   You  ag ree  t ha t  we  sh a ll no t  b e  liab le  f or  an y  d ire c t , ind ire c t , spe c ia l, inci de nt a l, pu nit ive  or  c o nse q ue nt ia l 

d a m ag es  a ris ing  f rom  an y  a c t  or  om iss ion  of  ours  under  t h is  A g reeme nt , t h is  incl ude s , w it hout  lim it a t io n, 
loss  of b us ines s , loss  of p ro f its , f a ilure  t o  a vo id  a  lo s s , loss  of d a t a , loss  or  c orrup t ion  of d a t a , an d  lo s s  of 

g oodw ill or  repu t at io n. 

 
4)   The  C omp an y  a ff irms  t ha t  it s  respo ns ib ilit y  is  lim it ed  so le ly  t o  it s  o f f ici a lly  a nnou nc ed  an d  a ut hor iz ed 

we b s it e . It  sh a ll b e a r no  le ga l or  f inan ci a l liab ilit y  in  t he  e ve nt  t ha t  you  a re  su b je c t ed  t o  f ra ud  or  de c ep t ion 

b y  ind iv idu a ls  or  e nt it ies  f a lse ly  cl a im ing  af f iliat ion  w it h  t he  C omp an y  o r  us ing  we b s it e s , p ag e s , or 
a pp lic at io ns  t ha t  unla w fu lly  d isp la y  t he  C omp an y ’s  lo g o  or  t ra de  na m e . 

 
You  a re  so le ly  respo ns ib le  f or  e nsur ing  t ha t  you  de a l o nly  t hrou g h t he  C omp an y ’s  o f f ici a l we b s it e . A ny  o t her 
sour c e  sh a ll b e  c o ns ide re d  una ut hor iz ed.  

 
C FI  c o nf irms  t ha t  it  o nly  p rov ides  e xe c ut ion  ser v ic es  f or  t ra d ing o rders  p la c ed  b y  you.  A ny  inf orm a t io n, 
repo rts , op in io ns , c omme nts , or  o t her  m a t er ia ls  you  re c e ive  d ire c t ly  f rom  C F I, an y  of  it s  emp loy ee s , or 

t hrou g h ana ly t ic a l t oo ls  p rov ided  b y  t he  C omp a ny  a re  t o  b e  t re a t ed  a s  no n- b ind ing inves t me nt ins ig ht s. 

These  do  no t  c o ns t it ut e  g ua ra nt eed a d v ic e  an d  s hou ld  no t  b e  re lied  upon  a s  t he  ba s is  f or  your  t ra d ing 

de ci s io ns.  

 
You  ag ree  t o  c o ndu c t  your  own  indepe nde nt  rese a rc h an d  re f er  t o  e x t e rna l s our c es  pr ior  t o  e xe c ut ing  an y 
t ra des.  

 
You  a ck no w led g e t ha t  C FI  sh a ll no t  b e  he ld  liab le  f or  an y  losse s , d a m a g e s , or  m issed  oppo rt unit ie s , 

incl ud ing  b ut  not  lim it ed  t o  loss  of  p ro f its , t ha t  m a y  a rise —d ire c t ly  or  ind ire c t ly —f rom us ing  or  re ly ing  on 
inf orm at ion  p rov ided  b y  t he  C omp an y  or  it s  s t a f f.
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No  c o nt e nt , repo rt , or  s t a t eme nt  issued  b y  t he  C o m p an y  sh a ll b e  int erp re t ed  a s  a  p rom is e , rep rese nt at io n, 
or  g ua ra nt ee  of p ro f it , or  a s  a  s a f e g ua rd  f rom  or  lim it at ion  of losses.  

 
A dd it io na lly, t he  C omp a ny  d is cl a ims  a ll respo ns ib ilit y  f or  an y  a d ve rt iseme nt s  or  p rom o t io ns  no t  issued  b y 

t he  C omp an y  it se lf. C FI  is  o nly  respo ns ib le  f or  it s  ow n o f f ici a l m a rke t ing  an d  a d ve rt is ing  c o nt e nt . 

 
The  C omp an y  a lso  d is cl a ims  liab ilit y  if  you  a re  e x posed  t o  f ra ud  or  de c ep t ion  b y  ind iv idu a ls  who  f a lse ly 

cl a im  t o  rep rese nt  C FI  or  use  we b p ag es  c o nt a in ing  t he  C omp an y ’s  lo g o  or  tr a de  na m e . 

 
Mo re ove r, t he  C omp an y  sh a ll no t  b e  respo ns ib le  f or  ban k  a cc ou nt s  an d /or  e le c t ro nic  wa lle t s  no t  ow ned  b y 
it , in t he  e ve nt  you  m a ke  depos it s  int o  su c h a cc o unt s  or  wa lle t s.  

 

 
26- Market Abuse 

 
 
 

1)    We  reser ve  t he  rig ht  t o  hed g e  our  liab ilit y  t o  you  b y  ope ning  ana lo g ous  pos it io ns  w it h  o t her  ins t it ut io ns  or 

in  t he  Under ly ing  Ma rke t . By  do ing  s o, when  you  open  or  cl ose  a  Tra ns a c t ion re lat ing  t o  a  sh a re  or  o t her 

Ins t rume nt  w it h us , your  Tran s a c t io ns  m a y  inf lue nc e  t he  Under ly ing  Ma rket f or  t ha t  Ins t rume nt , in  a d d it ion 
t o  imp a c t ing  our  own  pr ic es.  Th is  c re a t es  a  p o t e nt ia l f or  a  m a rket  ab use  an d  t he  purpose  of t h is  Term  is t o 

p re ve nt  su c h ab us e . 

 
2)   You  rep rese nt  a nd  wa rra nt  t o  us , an d  a g ree  t ha t  e a c h su c h rep rese nt a t ion  an d  wa rra nt y  is  de e med 

repe a t ed  e a c h t ime  you  open  or  cl ose  a  Tran s a c t io n, t ha t : 
 

 
a .   you  w ill no t  open  an d  ha ve  no t  ope ned  a  Tran s a c t ion  or  Tran s a c t io ns w it h  us  re lat ing  t o  a  p a rt ic ula r 

sh a re  pr ic e  if  do ing  so  wo uld  resu lt  in  you,  or  o t hers  w it h  whom  you  a re  a c t ing  in  c o nc e rt  t o g e t he r, hav ing 

a n e x posu re  t o  t he  sh a re  pr ic e  t ha t  is  e q ua ls t o  or  e xc eeds  t he  a mou nt of  a  de cl a rab le  int e rest  in  t he 

re le va nt  c omp an y. For  t h is  purpos e , t he  le vel  of  a  de cl a rab le int e rest  w ill b e  t he  p re va iling  le vel  a t  t he 

m a t er ia l t im e , set  b y  la w  or  b y  t he  s t o c k  e xc hang e(s)  on wh ic h  t he  under ly ing  sh a re  is lis t ed;  

 
b .   you  w ill no t  open  a nd  ha ve  no t  ope ned  a  Tran s a c t ion  w it h  us  in c o nn e c t ion  w it h:  

 

 
i.      a  p la ci ng , issu e , d is t rib ut ion  or  o t her  ana lo g ous  e ve nt ; or  

 
ii.      a n  o f f e r, t a ke - o ve r, mer g er  or  o t her  ana lo g ous  e ve nt , in wh ic h you  a re  invo lved  or  o t he rw is e 

int e res t ed;  an d  

 
c .   you  w ill no t  open  an d  ha ve  no t  ope ned  a  Tran s a c t ion  t ha t  c o nt ra ve nes an y  pr im a ry  or  se c o nd a ry 

le g is lat ion  or  o t her  la w  a ga inst ins ider de a ling  or  m a rket m an ipu lat io n. For  t he  purposes  of  t h is  cl a us e , 

you  ag ree  t ha t  we  m a y  p ro c eed  on  t he  ba s is  t ha t  when  you  open  or  cl ose  a  Tran s a c t ion w it h us  on  a 

sh a re  pr ic e , you  m a y  b e  t re a t ed  a s  de a ling  ‘ in  a n inves t me nt  or  a  re la t ed  inve s t me nt ’  w it h in t he  me an ing 

of t he  F S C  Ma rke t s  Rules  (MKT).  

 
3)   In  t he  e ve nt  t ha t  (a )  you  open  an y  Tra ns a c t ion  in  b re a c h of  t he  rep rese nt at io ns  an d  wa rr a nt ies  g iven  in  t h is 

A g reeme nt , or  (b ) we  ha ve  re a so nab le  g rou nds  f or  suspe c t ing  t ha t  you  ha ve  do ne  s o, we  m a y, a t  our 

ab so lut e d is c re t ion  an d  w it hout  b e ing  under  a ny  o b ligat ion  t o  inf orm you  o f  our  re a son f or  do ing  s o, cl ose 

t ha t  Tran s a c t ion  a nd  an y  o t her  Tra ns a c t io ns  t ha t  you  m a y  ha ve  open  a t  t he  t ime  an d  a ls o, a t  our  ab s o lut e 

d is c re t io n: 

 
a . e nf or c e  t he  Tran s a c t ion  or  Tra ns a c t io ns  aga inst  you  if  it  is  a  Tra ns a c t ion  or  Tran s a c t io ns  under  wh ic h 

you  ha ve  inc ur red  a  loss;  or
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b . t re a t  a ll your  Tran s a c t io ns cl osed  under  t h is  cl a use  a s  vo id  if  t he y  a re  Tra ns a c t io ns  under  wh ic h y ou 
ha ve  se c ured  a  p ro f it , unless  an d  unt il you  p rodu c e  e v ide nc e t ha t  s at is f ies us  t ha t  you  ha ve  no t , in 
f a c t , c omm it t ed  t he  b re a c h of  wa rr a nt y  an d /or  m is rep re se nt at ion t he  s usp ici on  of  wh ic h wa s  t he 

g rou nd  f or  cl os ing  your  Tran sac t ion(s).  For  t he  a vo id an c e  of  dou b t , if  you  do  no t  p rodu c e  su c h e v ide nc e 
w it h in  t he  per iod  of  s ix  mo nt hs  f rom  t he  d a t e  on  wh ic h su c h Tra ns a c t ion wa s  ope ne d , a ll su c h 
Tran s a c t io ns  w ill b e  f ina lly  null an d  vo id  a s  b e t ween  you  an d  us.  

 

 
4)   You  a ck no w led g e  t ha t  t he  Tra ns a c t io ns  in  wh ic h yo u de a l w it h  us  a re  spe c ulat ive  ins t rume nt s  a nd  you  ag ree 

t ha t  you  w ill no t  open  an y  Tra ns a c t io ns  w it h  us  in c o nn e c t ion  w it h  a ny  c orpor a t e  f inan c e  s t y le  a c t iv it y. 

 
5)   You  a ck no w le d g e  t ha t  it  wou ld  b e  im p roper  f or  yo u t o  de a l in  t he  Under ly ing  Ma rket  if  t he  so le  pur p ose of 

su c h a  t ran s a c t ion wa s  t o  imp a c t  on  our  b id  or  o f f er  pr ic e s , an d  you  ag ree  no t  t o  c o ndu c t  an y  su c h 

t ran s a c t io ns.  

 
6)  Misuse of Trading / Abusive Trading Practices 

 
A b us ive  t ra d ing  incl udes  e ngag ing  in  oppos it e - d ire c t ion  t ra d ing  a c ross  mu lt ip le  a cc ou nt s  or  t ra d ing  just  b e f o re 

e c o nom ic  ne ws  re le a ses  or  m a rket  cl osu res.  
 

“Opposite-direction trading” re f ers  t o  e xe c ut ing t ra des  in  c o nt ra d ic t ory  d ire c t io ns  (e .g .,  Buy  an d  Se ll)  a c ross 

mo re  t ha n o ne  a cc ou nt , whe t her  t he  a cc ou nt s  b e lo ng  t o  t he  s a me  use r, a re  a cc essed  f rom  t he  s a me  d e v ic e 

or  IP  a dd res s , or  f rom  d if f e re nt  d e v ic e s , IP s , or  ind iv idu a ls.  If  t he  C omp an y, in  it s  so le  d is c re t io n—e ven  w it ho ut 

d ire c t  e v ide nc e —susp e c t s t ha t  t hese  t ra des  a re  linke d , t he y  w ill b e  c o ns ide red  p o t e nt ia lly  c o o rd ina t ed  or 

ab us ive . 
 

In  su c h c a se s , t he  C om p an y  a nd /or  t he  f o re ig n b ro ker  sh a ll ha ve  t he  rig ht  t o  c an c el  an y  t ra des  sus p e c t ed of 

b e ing  ab us ive , whe t her  s uc h t ra des  a re  open  or  cl osed.  The  C omp an y  m a y  a lso  c an c el  an y  w it hdr a wa l re q ues t s 

an d  re cl a im  an y  p re v ious ly  e xe c ut ed  w it hdr a wa ls  in o rder  t o  se t t le  an y  ou t s t an d ing  ba lan c e  resu lt ing  fr om  su c h 

c an c e lled  t ra des.  The  C o mp an y  a lso  reser ves  t he  rig ht  t o  immed ia t e ly  cl ose  t he  C lie nt ’s  a cc ou nt . 
 

Furt hermo re , t he  C omp an y  an d /or  t he  f o re ig n  b ro ker  ha s  t he  rig ht  t o  c an c el  an y  t ra des  p la c ed  b y  an y  C lie nt 

pr ior  t o  e c o nom ic  ne ws  or  m a rket  cl osu res  if  it  suspe c t s —w it hout t he  need  f or  p roo f — t ha t  t he  C lie nt  is 

e ngag ing  in  su c h t ra d ing  w it h  t he  int e nt  of  b e ne f it ing  f rom  f a vor ab le  m a rket  m oveme nt  pos t - ann ounc eme nt  or 

pos t - re o pe ning , wh ile  a vo id ing  respo ns ib ilit y  f or  lo s ses  resu lt ing  f rom  un f a vo rab le  m oveme nt  due  t o  t he  use  of 

le ver ag e . 
 

In su c h c a se s , t he  C omp an y  m a y  c an c el  a ll su c h t ra des  (whe t her  cl osed  or  ope n),  re je c t  an d  re verse  an y 

w it hdr a wa l re q ues ts , a nd  re c over  w it hdr a wn  a m ou nt s  f or  se t t leme nt  p urposes.  The  C omp an y  m a y  a lso 

immed ia t e ly  t erm ina t e  t he  C lie nt ’s  a cc ou nt . 
 

If any abusive trading behavior or techniques are identified within a clients’ trading account, the Company 

reserves the right to take the following actions: 

 
i.      res t ric t  or  de la y  C lie nt ’s  e xe c ut ion  an d /or  a cc ess  t o  t he  Tra d ing  S y s t ems;  

 
ii.      su b m it  a  susp ici ous  t ran s a c t ion  an d  o rder  repo rt  t o  FSC  a nd /or  

 
iii.      t erm ina t e  t he  a cc ou nt  immed ia t e ly  pursu a nt  t o  t he  p rov is io ns  of  t erm inat ion  cl a use  of  t h is  A g reeme nt . 

 

 
 
 

27- Corporate Actions
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By  a cc ep t ing  t h is  A g reeme nt , you  ag ree  an d  a ck now led g e  t ha t  t he  C omp a ny  is  no t  o b lig ed  t o  no t if y You  of 

an y  c orpor a t e a c t io ns , or t o  e xer ci se  an y  of  your  rig ht s  in  c o nn e c t ion w it h a  c orpor a t e a c t ion  (s uc h a s 

d iv ide nds  rig ht s  issu e , b o nus , sh a re  sp lit , t a ke ove r, me rg er),  unless e x p lici t ly  ag reed  o t he rw ise  in  wr it ing  or  if 

re q uired  b y  G over ning  Le g is lat io n. 
 
 
 

28- Representation at Shareholder Meetings 
 
 

 
It  sh a ll b e  no t ed  t ha t  C FI  w ill no t  rep rese nt  t he  C lie nt  a t sh a reho lder ’s  mee t ing s  

 
 

 
29- The General Data Protection Regulation (GDPR) 

 

 
 

The  G e ne ra l D a t a  P ro t e c t ion Re g ulat ion ( GD P R), e nf or c ed  s inc e  Ma y  25, 20 18, es t ab lishes  c o ns is t e nt  d a t a 

p ro t e c t ion ru les  a c ro ss  Europ e . It  a pp lies  t o  c o m p an ies  w it h in  t he  EU  an d  g lo ba l e nt it ies  t ha t  ha nd le  perso na l 

d a t a  of  EU  ind iv idu a ls. While  b uild ing  on  e x is t ing  EU d a t a  p ro t e c t ion pr inci p le s , t he  GD PR  int rodu c es  s t ric t er 

ru le s , h ig her  c o nse nt  s t a nd a rds  f or  c e rt a in  d a t a  t y pes  (su c h a s  perso na l d a t a , p roof  of  ide nt if ic at io n, p roof  of 

res ide nc y, s ignat ure s , c a rdho lder s , e t c .),  a nd  e nha nc es  ind iv idu a ls’  rig ht s  re g a rd ing  d a t a  a cc ess  an d  p o rt ab ilit y. 

Mo re ove r, it  g ra nt s  s ign if ic a nt  a ut hor it y, emp ow er ing  super v isory a ut hor it ies  t o  impose  f ines  of  up  t o  4%  of  a 

c omp an y ’s g lo ba l ann ua l re ve nue  f or  c e rt a in  v io lat io ns.  C FI  is  f ully  c o mm it t ed t o  t h is  le g is lat ion  an d  ha s 

a ppo int ed a  D a t a  P ro t e c t ion  O f f ic er  (D P O ) t o  oversee  re la t ed  m a t t ers.  For  inq uiries  or  t o  e xer ci se  your  le ga l 

rig hts , p le a se  c o nt a c t  t he  D PO  a t  d po @ c f i.tra d e . For  mo re  inf orm at io n, p le a se  c o nsu lt  t he  C omp an y ’s  P riva c y 

P o lic y  a va ilab le  in  t he  Re g ula t ory  se c t ion  of  t he  We b s it e   h t t p s ://c f i.tra d e  We  wou ld  like  t o  rem ind  you  t ha t  if 

you  d is ag ree  w it h  d a t a  s ha ring , you  ha ve  t he  rig ht  t o  t erm ina t e  your  c o llab o rat ion  w it h  C FI  a t a ny  t im e . 
 
 
 

30-Confidential Information, Back-Up and Records 
 
 
 

a .   The  C omp an y  an d  t he  C lie nt  ag ree  t o  m a int a in  t he  c o nf ide nt ia lit y  of  an y inf orm at ion  o b t a ined  dur ing  t he ir 
t ra d ing  re lat io nsh ip , b o t h dur ing  an d  af t er  it s  t e rm inat io n. It  is  ag reed  t ha t  ne it her  p a rt y  w ill use  an y 

C o nf ide nt ia l Inf orm at ion  f or  purposes  o t her  t ha n t ra d ing  w it hout  t he  pr ior  wr it t en  c o nse nt  of  t he  o t her 

p a rt y, e xc ept  under  t he  f o llo w ing  ci rc ums t an c es:  

 
I. Th is  inf orm at ion  wa s  a lre a dy  pu b lic  k now led g e  or  k nown  t o  t he  d is cl os ing  p a rt y  a t  t he  t ime  of 

d is cl o su re;  or  

 
ii.Th is  inf orm at ion  b e c omes  a  pu b lic  k now led g e  t hro ug h me an s  o t her  t ha n b y  br e a c h of  t hese  t erms  an d 

c o nd it io ns;  or  

 
iii.Th is  inf orm at ion  la w f ully  c omes  int o  t he  possess ion  of t he  re c e iv ing  p a rt y  f ro m  a  t h ird  p a rt y. 

 

 
b .   Eit her  p a rt y  m a y  d is cl o s e  su c h inf orm at ion  a s  ne c ess a ry  due  t o  a  C ourt  o rder  or  when  re q uired  b y  

Re g ula t ory  or  Super v isory  A ut hor it ies  of Ma ur it ius  Inves t me nt  F irms  or  under  Ma ur it ius  or  EU  la w. 

 
c .   The  C omp an y  w ill c o lle c t  an d  han d le  a ny perso na l d a t a  of  t he  C lie nt  in a cc o rd an c e  w it h re le va nt  La ws  an d 

Re g ulat io ns f or  t he  p ro t e c t ion  of  P erso na l D a t a . Cli e nt  Re c o rds  w ill b e  re t a ined  f or  a  m inimum  of  f ive  (5) 

ye a rs  af t er  t erm inat ion  of  t he  c ontrac t ua l a rr a ng e me nt  b e t ween  t he  t wo  p a rt ie s , w it h  t he  op t ion  t o  e x t e nd

mailto:dpo@cfi.trade
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t h is  up  t o  s e ven  (7)  ye a rs  if  re q uired  b y  t he  C omm iss io n. A ll e le c t ro nic  d a t a  is  ba c ked  up  o nt o  rem ovab le 
ha rd  d isk  e very  24  hour s , wh ic h is t hen  se c ure ly  s t o red  o ff - s it e  in a  f ire - p ro o f  lo c at io n. 

 
d.   The  C omp an y  m a y  g ra nt  a  Bus iness  F inde r, who  ha s  e nt e red  int o  a  Bus ine ss  F inder  A g reeme nt w it h  C F I, 

lim it ed  a cc e ss  t o  c e rt a in  t ra d ing  a c t iv it ies  re la t ed  o nly  t o  t he  cli e nt s  re f er red  b y  t hem.  Su c h a cc ess  w ill b e 
s t ric t ly  lim it ed  t o  non- perso nal t ra d ing  a c t iv it y  d a t a  an d  w ill no t  e x t e nd  t o  perso na l cli e nt  d a t a . The  Bu s iness 

F inder  is  p roh ib it ed f rom  e ngag ing  in  an y  t ra d ing  a c t iv it ies  on  b eh a lf  of  t he  cli e nt  an d  is  no t  e nt it led  t o 

a cc ess  an y  perso na l or  se ns it ive  inf orm at ion  of  t he  cli e nt s.  By  e nt er ing  int o  t h is  A g reeme nt , t he  C lie nt 

c o nse nt s  t o  t he  C omp a ny  p rov id ing  t he  Bus iness F inder  w it h a cc ess  t o  re le va nt  t ra d ing  a c t iv it ies  re la t ed 
t o  t he  C lie nt , in a cc o rd an c e  w it h  t he  t erms  ou t line d  ab ove . 

 

 
 
 

31- Credit 
 

 
D e t a ils  of  an y  c red it  a rr a ng eme nt  a va ilab le  t o  you  a re  or  w ill b e  p rov ided  in  sep a ra t e  c or respo n de nc e  an d  w ill b e 

su b je c t  t o  spe ci f ic  t erm s , c o nd it io ns  an d  lim it s.  We  reser ve  t he  rig ht  t o  mod if y  an y  c red it  a rr a ng eme nt s  D e t a ils 

of  an y  c red it  a rrang eme nt  a va ilab le  t o  you  a re  or  w ill b e  p rov ided  in  sep a ra t e  c or res p o nde nc e  an d  w ill b e  su b je c t 

t o  spe ci f ic  t erm s , c o nd it io ns  an d  lim it s.  We  reser ve  t he  rig ht  t o  mod if y  an y  c red it  a rr a ng eme nt s  ag re e d  w it h  you 

a t  an y  t im e . You  ack nowledg e t ha t  de a ling  w it h  us  on c red it , ne it her  an y  lim it  set  on  your  a cc ou nt  nor  a ny  a mou nt 

of  m a rg in  you  ha ve  p a id  p ut s  an y lim it  on  your p o t e nt ia l losses in  respe c t of a  t ran s a c t io n. You ag ree  t ha t your 

f inan ci a l liab ilit y  t o  us  m a y  surp a ss  an y  c red it  or  lim it  set  on  your  a cc ou nt  an d  you  a re  o b lig ed  t o  rep a y  an y  de f ici t 

inc ur red  on your  a cc ou nt . 

 
 

 
32- Force Majeure Events 

 
 

 
1)    In our  re a so nab le  jud g me nt , we  m a y  de t erm in e  t he  e x is t e nc e  of  a n eme rg e nc y  or  a n e xc ep t io na l m a rket 

c o nd it ion  re f er red  t o  a s  a  ‘For c e  Ma jeu re  Eve nt ’,  a nd  w ill t a ke  re a so nab le  s t e ps  t o  not if y  you  a cc o rd ing ly. A 

For c e  Ma jeu re  Eve nt  incl ude s , b ut  is no t  lim it ed  t o, t he  f o llow ing : 

 
a .   an y  a c t , e ve nt  or  o cc ur re nc e (su c h a s  s t rike , rio t  or  ci v il c o mm o t io n, a c t  of  t er ror ism,  wa r, indus t ria l 

a c t io n, a c t s  an d  re g ulat io ns  of  a ny  g over nme nt a l or  supra  nat io na l b od ies  or  a ut hor it ies)  t ha t , in  o ur 
op in io n, d isrup t s  t he  order ly  m a rket  in o ne  or  mo re  of  t he  Ins t rume nt s we  t yp ic a lly  de a l w it h in 

Tran s a c t io ns;  

 
b .   Suspe ns io n, cl os ure , aban do nme nt , or  f a ilure  of  a ny  m a rket  e ve nt  on  wh ic h we  ba se  our  q uo t e , or  t he 

impos it ion  of lim it s  or  sp e ci a l or  unusu a l t erms  on  t ra d ing  in su c h m a rket  or  e ve nt ; 

 
c .   Exc ess ive  m oveme nt  in  t he  le vel  of  an y  Tra ns a c t ion an d /or  t he  Under ly ing  Ma rket  or  our  re a so nab le 

a nt ici p at ion  (of  su c h m oveme nt ; 

 
d.   Bre a kd o wn  or  f a ilure  of  tran smiss ion, c ommunicat ion or  c ompu t er  f a cili t ie s , int errup t ion  of  p ow er  supp ly, 

or  e le c t ro nic  or  c ommu nic at io ns  e q uipme nt  f a ilure;  

 
e.   f a ilure  of  an y  re le va nt  su p p lie r, interme diate b ro ke r, ag e nt  or  pr inci p a l of  our s , c us t od ian , su b - c us t o d ian , 

de a le r, e xc hang e , cl e a ring  house  or  re g ula t ory  or  se lf - reg ulatory o rgan iz at io n, t o  pe rf orm  it s  o b ligat io ns 
f or  an y  re a so n. 

 
2)   If  we  de t erm ine t he  e x is t e nc e of  a  For c e  Ma jeu re  Eve nt , we  m a y, a t  our  a b so lut e  d is c re t io n, w it hout  pr ior 

no t ic e  an d  a t a ny  t im e , t a ke  o ne  or  mo re  of t he  f o llow ing  s t eps:
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a .   inc re a se  your  Ma rg in  re q uireme nt s;  

 
b .   inc re a se  sp re a ds;  

 
c .   re je c t  ne w  o rders  on a ll or  c e rt a in  p a irs  an d  c a nc el  an y  lim it  or  s t op  o rders;  

 
d.   cl ose  a ll or  an y  of  your  open  Tra ns a c t io ns  a t  s uc h C los ing  Le vel  a s  we  re a so nab ly  b e lie ve  t o  b e 

a pp ropr ia t e;  

 
e.   suspe nd or  mod if y  t he  a pp lic at ion  of  a ll or  an y  of  t he  Terms  of  t h is  A g reeme nt  t o  t he  e x t e nt  t ha t  t he  

For c e  Ma jeu re  Eve nt  m a kes  it  imposs ib le  or  impr a c t ic ab le  f or  us  t o  c omp ly  w it h  t he  Term  or 

f .    Terms  in q ues t io n; or  

g .   a lt er  t he  La st  D e a ling  T im e  f or  a  p a rt ic ula r Tran s a c t io n. 

 
It  is  impo rt a nt  t o  no t e  t ha t  a  For c e  Ma jeu re  Eve nt  is  b e yo nd  our  c o nt ro l, an d  we  c ann o t  b e  he ld  a cc ou nt ab le  f or 

it s  reper c uss io ns.  By  us ing  our  a pp  f or  t ra d ing  f ina nci a l ins t rume nts , you  ag ree t o  a cc ept  t he  a sso ci a t ed  ris ks 

of a  Fo rc e  Ma jeu re  Eve nt  an d  re le a se  us  f rom  an y  liab ilit y  wh a t so e ver  in su c h ci rc ums t an c es.  
 

Ne it her  p a rt y  sh a ll b e  he ld  liab le  f or  an y  losses  a ris ing  f rom  unforesee ab le e ve nt s  o cc urr ing  af t er  t he  a gr eeme nt 

t a kes  e f f e c ts , nor  f or  a ny  losses  no t  resu lt ing  f rom  a  b re a c h of  t he  t er m s  ou t lined  in  t he  ag reeme nt . A ny 

re lian c e  on  t he  inf orm at ion p rov ided  on  t he  a pp lic at ion or  t he  use  of  t he  a pp lic at ion it se lf  is  e nt ire ly  a t  t he 

cli e nt ’s  own  ris k . 
 
 
 

33- Swaps 
 
 

 
1)    You  a ck now le d g e  t ha t  pos it io ns  he ld  over nig ht , w ill inc ur  a  s wa p  c ha rg e , wh ic h va ries  ba sed  on  t he  und er ly ing 

a sset  an d  whe t her  you  a re  ho ld ing  a  lo ng  or  pos it io ns.  Th is  s wa p  c ha rg e  m a y  resu lt  in  e it her  a  p a yme nt  f rom 
you  t o  us  or  f rom  us  t o  yo u.  

 
2)   S wa p  c ha rg es  a re  su b je c t  t o  re g ula r c ha ng e  an d  you  c a n o b t a in  inf orm at ion  ab out  t hem  f rom  our  s t af f. 

Di f f e re nt  s wa p  ra t es  w ill a pp ly  t o  lo ng  an d  short  p os it io ns.  

 
3)   For  c e rt a in  Ex p iry  Tra ns a c t io ns , our  q uo t e  (wh ic h is  ba sed  on  t he  Under ly ing  Ma rke t )  w ill incl ude  a n int e rest 

c ompo ne nt . 

 
4)   The  C omp an y  m a y  o f f er  a cc ou nt s  t o  it s  cli e nt s  whe re  no  S wa p  c ha rg es  a re  a pp lied.  H ow e ve r, t h is  is 

c o nd it io na l upon pos it io ns  no t  b e ing  he ld  open  f or  mo re  t ha n t wo  d a y s  if  t he  s wa p  c ha rg e  wou ld  h a ve  b een 
p a id  b y  t he  c lie nt . In  e xc h ang e , t he  cli e nt  w ill no t  e a rn  an y s wa ps  on  t he ir pos it io ns.  You a ck now led g e  if  you 

ho ld  a  pos it ion  f or  mo re  t ha n t wo  c o nse c ut ive d a y s  on  su c h a n a cc ou nt , we  reser ve  t he  rig ht  a t  our  so le 
d is c re t ion  t o  re t ro a c t ive ly  de b it  S wa p  a mou nt s  t ha t  wou ld  ha ve  o t he rw ise  b een  de b it ed  t o  your  a cc ou nt  on 
t hese  pos it io ns.  The  S wa p  a mou nt s  de b it ed  w ill b e  a ssessed b y  ba sed  on  wh a t  our  p rov iders  an d /or 

c ompe t it ors’  de b it  t o  t he ir cli e nt s’  a cc ou nt s  on  s im ila r pos it io ns.  We  a re  not  o b lig ed  t o  c red it  an y a mou nt s 
ba c k  t o  t he  cli e nt . 

 
 

 
34- Queries, Complaints and Disputes
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1)    A ny  q uer ies  shou ld  b e  d ire c t ed  t o  our  s t af f. Unreso lved  q uer ies  an d  c om p la int s  a re  han d led  b y  our  c o mp lian c e 
dep a rt me nt . If  you  ha ve  a ny  unreso lved  q uery  or  c omp la int , p le a se  re q uest  our  c us t omer  c omp la int  f orm,  or 
se nd  a n o f f ici a l le t t er  t o  our  re g is t e red a dd ress  t o  t he  At t e nt ion of  t he  C EO  or  t o  t he  ded ic a t ed em a il 

co m pl a int s .m a@ c f i.tra d e . You  sh a ll re c e ive  c o nf irm at ion  of  re c e ipt  sho rt ly  af t er  we  re c e ive  your  le tt er  or 
em a il. If  you  do  no t  re c e ive  a  c o nf irm at ion of  re c e ip t , you  c a n a ssume  t ha t  your  le t t er  or  em a il wa s  no t 
re c e ived  b y  us  f or  an y  re a so n. P le a se  rese nd  your  c omp la int  an d  c o nt a c t  us  in t h is  c a s e . 

 
2)   Wit hout  wa iv ing an y  of  o ur o t her  rig ht s  t o  cl ose  a  Tran s a c t ion  under  t h is  A g reeme nt , in  an y  ins t an c e  whe re 

we  a re  in  d ispu t e  w it h you  re ga rd ing  a  Tran s a c t ion  or  a lle g ed  Tra ns a c t ion  or  an y  c ommu nic at ion  re la t ed  t o  a 

Tran s a c t io n, we  reser ve  t he  ab so lut e  d is c re t ion  an d  w it hout  no t ic e , cl ose  a ny  su c h Tran s a c t ion  or  a lle g ed 

Tran s a c t io n. Th is  a c t ion  is  t a ken  whe re  we  re a so nab ly  b e lie ve  su c h a c t ion  t o  b e  a d va nt ag eous f or  lim it ing 
t he  m ax imum a mou nt invo lved  in  t he  d ispu t e . We  sh a ll no t  b e  o b lig ed  t o  you  re ga rd ing a ny  su b s e q ue nt 

m oveme nt  in t he  le vel  of  t he  Tran s a c t ion  c o nc er n e d.  If  we  cl ose  o ne  or  m o re  of  your  Tra ns a c t io ns  und er  t h is 

Term,  su c h a c t ion  w ill not  p re jud ic e  our  rig ht t o  a s s e rt  t ha t  su c h Tran s a c t ion  ha d  a lre a dy  b e e n cl osed  b y  us 

or  wa s  ne ver  ope ned  b y  you  in  t he  f irst  p la c e . We  w ill m a ke  re a so nab le  e f f o rt s  t o  p romp t ly  inf orm  you  o f  su c h 
a n a c t ion  af t er  it s  o cc ur re nc e . In  c a ses  whe re  we  cl ose  a  Tran s a c t ion or  a lle g ed  Tra ns a c t ion a cc o rd ing  t o 

t h is  p rov is io n, t he  cl osu re  w ill no t  p re jud ic e  your  rig ht s:  
 

 
a .   t o  seek  red ress  or  c om p e ns at ion f or  an y  loss  or  d a m ag e  su f f e red  in  c o nne c t ion  w it h t he  d ispu t ed  or 

a lle g ed  Tran s a c t ion  or  c ommu nic at io n, pr ior  t o  t he  cl os ing ; an d  

 
b .   t o  open  a  ne w  Tran s a c t ion  su b se q ue nt ly, p rov id e d  it  c omp lies  w it h  t h is  A g reeme nt . For  c a lc ulat io n 

purposes  of  an y  re le va nt  lim it s  or  re q uired f unds  f rom  you,  it  w ill b e  c o ns ide red  t ha t  our  perspe c t ive  of 
t he  d ispu t ed  e ve nt s  or  c ommu nic at ion  is a cc ur a t e . 

 
 

 
35- Whistleblowing & Misconduct Reporting 

 
 
 

C red it  Finan cia l Inves t ment  for Finan cia l Brokerage LTD C omp an y upho lds  the highest  s tandards  of  int e g rit y, 

t ran sp arency, an d regula tory c omp lianc e in a ll aspe c ts  of  it s  oper at io ns.  
 

If  you are aware of, or rea so nab ly suspe c t  in good  fa it h, an y ac t  involving  fraud, a ttemp ted  fraud, c orrup t io n, b rib er y, 

c o llus io n, b re a c hes  of  a pp lic ab le  la w s , re g ulat io ns , or  super v isory  o b ligat io ns , v io lat io ns  of  p ro f ess io na l du t ie s , m isuse  

of  cli e nt  a s se ts , c o nf lic t s  of  int e res t , f ina nci a l or  a cc ou nt ing  irre g ula rit ie s , or  an y  ot her  imp rop e r, une t hic a l, or  no n-

c omp lia nt  c o ndu c t  c o nt ra ry  t o  t he  C omp an y ’s  po lici es  an d  p ro c ed ure s , you  a re  e n c our ag ed  t o  

repo rt  suc h matters  t hroug h t he following  em a il: 
 
                                  whistleblowing.ma@cfi.trade  

 
 

All repo rts  will be handled  wit h s trict  c onfide nt ia lity, reviewed objec t ively, an d add ressed  in acc ordan c e with t he  

C omp an y’s  es tab lished  interna l p ro c edu res.  
 

The C omp an y rec ogn izes  an d values  suc h disclosures  as  an esse nt ia l c ompo nent  of  its  app roved  Interna l P o lic y, a imed  a t  

s t re ng t he ning  int e g rit y  an d  sou nd  m a na g eme nt  
 
 
 

36- Language 
 

The  C lie nt  a ck now led g es  an d  ag rees  t ha t  t he  o f f ici a l b us iness  la ng uag es  of  t he  C omp an y  a re  Eng lish  a nd  Fre nc h 

an d  t ha t  c omp rehe ns ive  inf orm at ion  ab out  t he  ser v ic es  p rov ided  b y  t he  C o mp an y  is  d isp la yed  on  t he  We b s it e 

of  t he  C omp an y. It  is  impo rt a nt  t o  not e  t ha t  t h is  A g reeme nt  is  m a de  in  Eng lish  an d  a ll c ommu nic at io ns  w ill b e

mailto:ma@cfi.trade
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c o ndu c t ed  in  Eng lish  t hrou g hout  t he  d urat ion  of  t he  A g reeme nt . In  c a se  of d if f e re nc es  b e t ween  t h is d o c ume nt 

an d  an y  t ran s lat ion  of it , t he  Eng lish  vers ion  a lwa y s  p re va il. 

 
 
 
 
 

37- Amendment 
 
 

 
We  m a y  a me nd  t h is  A g re eme nt  a nd  an y  a rrang e m e nt s m a de  he reu nder  a t  an y  t im e . You  w ill b e  c o ns ide red  t o 

ha ve  a cc ep t ed  an d  ag re ed  t o  t he  a me ndme nt u nless  you  no t if y  us  t o  t he  c o nt ra ry  w it h in 10  b us iness  d a y s  of 

t he  d a t e  of  our  a me ndme nt . If  you  do  o b je c t  t o  t he  a me ndme nt , it  w ill not  b e  b ind ing  on  you, b ut  your  a cc ou nt 

w ill b e  suspe nded  an d  you  w ill b e  re q uired  t o  cl ose  your  a cc ou nt  a s  soon  a s  is  re a so nab ly pr a c t ic ab le . A ny 

a me ndme nt  t o  t h is  A g re e me nt  w ill c ome  int o  e f f e c t  on  t he  d a t e  spe ci f ied  b y  us  in a cc o rd an c e  w it h  Term  12( 10).  
 

A ny  a me nded  ag reeme nt w ill supersede  an y  p re v ious  ag reeme nt b e t ween  us  on  t he  s a me  su b je c t  m a t t er  a nd 

w ill g overn  an y  Tran s a c t io n e nt e red  int o  af t e r, or  o ut s t an d ing  o n, t he  d a t e  t he  ne w  ed it ion  c omes  int o  e f f e c t . 
 

38- Social Media Platforms 
 
 
 

We  a t  C FI  wou ld  like  t o  b ring  t o  your  a t t e nt ion  t ha t  t he  p rodu c t s  an d  ser vic es  p ro m o t ed on  our  c hann el  an d 

so ci a l me d ia  p lat f orms  a re  a t  t he  C FI  g roup  le ve l, in  a ll c ou nt ries  wor ld w id e , an d  m a y  va ry  ba sed  on  your  p la c e 

of  res ide nc e , jur isd ic t ion  of  wh ic h t he  c ou nt ry  you  a re  res id ing  in , a nd  t he  lo c at ion  of  our  e nt it y  whe re  your 

a cc ou nt  is  b e ing  ope ned.  It ’s  imper at ive  t o  no t e , a nd  wh ic h is  k nown  b y  you,  t ha t  due  t o  re g ula t ory  re q uireme nts , 

lo c a l la w s , or  o t her  f a c t o rs , of  su c h a  c ou nt ry, t he  ser v ic e s , t he  le ga l a nd  re g ula t ory  p ro c edu re s we  o f f er  m a y 

d if f er  f rom  c ou nt ry  t o  c ou nt ry. A s  our  es t eemed  cli e nt , you  k now  w it h  c e rt a int y  t ha t  it ’s  your  respo ns ib ilit y t o 

e nsu re  t ha t  t he  ser v ic es  you  seek  a re  a va ilab le , le ga l, le g it im a t e  an d  perm it t ed  in  your  jur isd ic t ion  . We  e nc our ag e 

you,  inf orm  you  of  t he  ne c ess it y  t o  ver if y  t he  le ga lit y  an d  a va ilab ilit y  of  sp e ci f ic  ser v ic es b y  re a c hing  out  t o  us 

d ire c t ly  .While  we  s t rive  t o  p ro v ide  c o ns is t e nt  ser v ic es  a c ross our  e nt it ie s , va riat io ns  m a y  o cc ur  t o  c omp ly  w it h 

lo c a l re g ulat io ns.  We  wa nt  t o  e nsu re  t ran sp a re nc y  an d  cl a rit y  in  our  de a ling s  w it h  you,  an d  he nc e , we  a d v ise  you 

t o  seek  cl a rif ic at ion  if  you  ha ve  an y  c o nc er ns  re ga rd ing  ser v ic e  a va ilab ilit y. For  an y  inq uiries  or  a ss is t an c e , p le a se 

do  no t  hes it a t e  t o  c o nt a c t  us  t hrou g h t he  c hann e ls  p rov ided  on our  o f f ici a l we b s it e  or  t o  c o nt a c t  your  a cc ou nt 

m anag er  a t C F I. 
 

The  C omp an y  f ully  d is c la ims  an y  le ga l respo ns ib ilit y f or  an y  c ommu nic at ion or  int er a c t ion  c o ndu c t ed  t hrou g h 

so ci a l me d ia  p lat f orms  b y  an y  p a rt y  t ha t  cl a im s , whe t her  d ire c t ly  or  ind ire c t ly, an d  w it hout  o ff ici a l a ut hor iz at ion 

or  le ga l ba s is , t o  rep rese nt t he  C omp an y  or  an y  o f  it s  emp loy ees. The  C lie nt  a ck now led g es  t ha t  t he  C omp an y 

sh a ll no t , under  an y  ci rc ums t an c e s , b e  he ld  liab le  f or  an y  d a m ag es  or  losse s , whe t her  d ire c t  or  ind ire c t , m a t er ia l 

or  mor a l, t ha t  m a y  resu lt  f rom  su c h imperso nat ion  or  f rom  re lian c e  on su c h f a lse  cl a ims.  
 

The  C omp an y  emph a s iz es t he  o b ligat ion  of  C lie nt s  t o  re f ra in f rom  e ngag ing  w it h  a ny  p a rt ies  or  a cc ou nt s  not 

lis t ed  a mo ng  t he  o f f ici a l an d  a pp roved  c hann e ls  f o r c ommu nic at io n, in f orm at io n, an d  ser v ic es.  
 

P le a se b e  a d v ised  t ha t  t he  f o llo w ing  p lat f orms  a re  t he  o nly  o f f ici a l an d  a p p roved  c hann e ls  f or  c om mu nic at io n, 

inf orm at io n, a nd  ser v ic es  re la t ed  t o  t he  c omp an y:  
 

      O f f ici a l We b s it e :  h t t p s ://c f i.tra de /e n 

      O f f ici a l In s t agra m  P ag e : h t t p s ://ww w.in s t agra m. co m /c f ig ro u p .e n  

      O f f ici a l F a c e b oo k  P ag e : h t t p s ://ww w.f a c e b ook .co m /c f ig ro u p .e n  

      O f f ici a l L in ked In  P ag e :  h t t p s ://ww w.lin ked in .c o m /co m p a n y /c f i- f in a nci a l- g ro u p  

      O f f ici a l Tw it t e r P ag e : h t t p s ://t w it t e r.co m /c f ig ro u p _ e n

http://www.instagram.com/cfigroup.en
http://www.facebook.com/cfigroup.en
http://www.linkedin.com/company/cfi-financial-group
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      O f f ici a l Yo uTu b e C h a nn e l:  h t t p s ://ww w.y o u t u b e .c o m /@ c f ig ro u p - e n  

      O f f ici a l T h re a d s P ag e : h t t p s ://ww w. t h re a ds .n e t /@ c f ig ro u p .e n 

      O f f ici a l Te le gra m  P ag e : h t t p s ://t .me /c f im ar ke t u p d a t e s  

      O f f ici a l T ik To k  P ag e :  h t t p s ://ww w. t ik t ok .co m /@ c f ig ro u p .e n 
 

 
 

The  C omp an y  d is cl a ims  a ll liab ilit y  f or  an y  c o nt e nt , inf orm at io n, c ommu nic at io ns , or  t ran s a c t io ns  c o ndu c t ed 

t hrou g h an y  we b s it es  or  s o ci a l med ia  a cc o unt s  t ha t  a re  no t  o ff ici a lly  af f ilia t ed  w it h  t he  c ha nne ls  lis t ed  ab ove . 
 

C lie nt s  an d  users  a re  he re b y  c a ut io ned aga inst  int er a c t ing w it h  an y  p lat f o rms or  p ag es  cl a im ing  t o  rep rese nt 

t he  C omp an y  t ha t  a re  no t  incl uded  a mo ng  t he  o f f ici a l p lat f orms.  We  s t ro ng ly  re c om m e nd  a lwa y s  ve rif y  links  an d 

a ut hor iz ed  a cc ou nt s  t o  e nsu re  t he  a cc ur a c y  of  inf orm at ion  an d  t he  c o nf id e nt ia lit y  of d a t a . 
 
 
 

39- Miscellaneous 
 
 

 
1)    We  reser ve  t he  rig ht  t o  Suspe nd  an y  or  a ll a cc ou nt s  you  ho ld  w it h  us  a t  an y  t im e . If  we  Suspe nd  your 

a cc ou nt (s),  it  me an s  t ha t : you  w ill g e ner a lly  not  b e  perm it t ed  t o  open  a ny  ne w  Tran s a c t io ns or  inc re a se 

your  e x posu re  under  your  e x is t ing  Tra ns a c t io ns. H ow e ve r, you  w ill b e  perm it t ed  t o  cl os e , p a rt  cl ose  or 
redu c e  your  e x posu re  t o  us  under  your  e x is t ing  Tra ns a c t io ns.  A dd it io na lly, you  w ill no  lo ng er  b e  perm it t ed 
t o  t ra de  w it h  us  v ia  our  Ele c t ro nic Tra d ing  Ser v ic e , ins t e a d  you  w ill b e  re q uired  t o  t ra de  w it h  us  v ia  t he 

pho ne . We  a lso  reser ve  t he  rig ht  t o  Suspe nd  a  s p e ci f ic  Tran s a c t ion t ha t  you  ha ve  open  w it h  us.  If  we 
Suspe nd  a  Tra ns a c t io n, it  me an s  t ha t : you  w ill g e ner a lly  no t  b e  perm it t ed  t o  inc re a se  your e x posu re  t o  us 

under  t he  Suspe nded  Tra ns a c t ion  b ut  you  m a y  b e  perm it t ed  t o  cl os e , p a rt cl ose  or  redu c e  your  e x posu re 
t o  us  under  t he  Suspe nded  Tra ns a c t io n; in re lat ion  t o  t he  Suspe nded  Tra ns a c t io n, you  w ill no  lo ng e r b e 
perm it t ed  t o  de a l w it h  us  v ia  our  Ele c t ro nic  Tra d ing Ser v ic e , rat her  you  w ill b e  re q uired t o  de a l w it h  us  v ia 

t he  pho ne . 

 
2)   O ur  rig ht s  an d  remed ies  under  t h is  A g reeme nt w ill b e  c umu lat ive , me an ing t ha t  our  e xer ci se  or  wa iver  of 

an y  rig ht  or  remedy  w ill no t  p re cl ude  or  inh ib it  t he  e xer ci se  of an y  a dd it io na l rig ht  or  remed y. O ur  f a ilure  t o 
e nf or c e  or  e xer ci se  an y  rig ht  under  t h is  A g reeme nt  w ill no t  a mou nt  t o  a  wa iver  or  ba r t o  e nf o rc eme nt of 
t ha t  rig ht . 

 
3)   We  reser ve  t he  rig ht  t o  a ss ig n t he  b e ne f it  an d  b urden  of  t h is  A g reeme nt t o  a  t h ird  p a rt y, in  who le  or  in 

p a rt , p rov ided  t h a t  an y  a ss ign ee  ag rees  t o  ab id e  b y  t he  Terms  of  t h is  Ag reeme nt an d  su b je c t  t o  t he 
a pp rova l of  t he  FS C . Su c h a ss ign me nt w ill c ome  int o  e f f e c t  10  b us iness  d a y s  f o llow ing  t he  d a y  you a re 

deemed  t o  ha ve  re c e ived  no t ic e  of  t he  a ss ign me nt  in  a cc o rd an c e  w it h  Term  11(10).  You  ag ree  t ha t  you  m a y 

no t  a ss ig n t he  b e ne f it  a nd  b urden  of  t h is  A g reeme nt , whe t her  in  who le  or  in  p a rt , t o  a ny  t h ird  p a rt y  w it hout 

our  pr ior  wr it t en  c o nse nt . 

 
4)   For  t he  a vo id an c e  of  dou b t , unless  o t he rw ise  ag re ed  b y  us  in wr it ing , a  per s on  who  is  not  a  p a rt y  t o  t h is  

A g reeme nt  sh a ll ha ve  no  rig ht s  t o  e nf or c e  a ny  t er m s  of t h is  A g reeme nt . 

 
5)   You  a ck now led g e  an d  ag ree  t ha t  t he  c o p yr ig hts , t ra dem a rks , d a t a ba se  an d  o t her  p rope rt y  or  rig ht s  in  an y 

inf orm at ion  d is t rib ut ed t o  or  re c e ived  b y  you  f ro m  us  ( incl ud ing , b ut  no t  lim it ed  t o, our  pr ic es),  t o g e t her 

w it h  t he  c o nt e nt s  of our  we b s it e(s),  b ro c hu res  a n d  o t her  m a t er ia l c o nn e c t ed  w it h  our  de a ling  ser v ic e  an d 

in an y  d a t aba se  t ha t  c o nt a ins  or  c o ns t it ut es  su c h inf orm at io n, w ill rem a in t he  so le  an d  e xcl us ive  p ro p e rt y 
of ours  or  an y  t h ird  p a rt y  ide nt if ied  a s  b e ing  t he  owner  of su c h rig ht s.  

 
6)   If  an y  Term  (or  a ny  p a rt  o f  a ny  Term)  is  he ld  b y  a  c ou rt  of  c ompe t e nt  jur isd ic t ion t o  b e  une nf o rc e ab le  f or 

an y  re a son  t he n su c h Term  w ill, t o  t ha t  e x t e nt , b e  deemed  s e ver ab le  an d  not  f orm  p a rt  of  t h is  A g reeme nt , 

b ut  t he  e nf or c e ab ilit y  of  t he  rem a inder  of t h is  A g reeme nt  w ill not  b e  af f e c t ed.

mailto:http://www.youtube.com/@cfigroup-en
mailto:http://www.threads.net/@cfigroup.en
mailto:http://www.tiktok.com/@cfigroup.en
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7)   O ur  re c o rd s , unless  p roven  t o  b e  inc or re c t , w ill b e  c o ns ide red  e v ide nc e  of  your  de a ling s  w it h  us  in 

c o nn e c t ion  w it h  our  ser v ic es.  You  w ill no t  o b je c t  t o  t he  a dm iss ion  of  our  re c o rds  a s  e v ide nc e  in  an y  le g a l or 

re g ula t ory p ro c eed ing s b e c a use  su c h re c o rds  a re  no t  or ig ina ls , a re  no t  in  wr it ing  or  a re  do c ume nt s 

p rodu c e d  b y  a  c ompu t e r. You  a lso  a ck now led g e  t ha t  you  a re  respo ns ib le  f or  c omp ly ing  w it h  your  re c o rd -  

keep ing  o b ligat io ns , a lt hou g h re c o rds  m a y  b e  m a de  a va ilab le  t o  you  on  re q ue st  a t  our  ab so lut e  d is c re t io n. 

 
8)   In  c a se  whe re  you  a re  int rodu c ed  t o  t he  C omp an y  f rom  a n A sso ci a t ed  C om p an y, t he  la t t er  m a y  re q uest  a 

v ie w  o nly  a cc ess  t o  your  d e t a ils  f rom  t he  C omp an y an d  su c h a cc ess  w ill b e  p ro v ided  without  a  pr ior  c o nse nt 
f rom  you.  

 
 

 
40-Termination 

 

 
 

1)    Th is  A g reeme nt  an d  an y  a rr ang eme nt s he re in  m a y  b e  t erm ina t ed  b y  e it her  p a rt y  upon  p rov id ing  wr itt en 
no t ic e  of t erm inat ion  t o  t he  o t her  p a rt y. 

 
2)   If  you  de ci de  t o  t erm ina t e , we  w ill c lose  an y  open  p o s it io ns  p romp t ly  upon  re c e iv ing  your  t erm inat ion  not ic e 

an d  hav ing  su ff ici e nt  t ime  t o  a c t  o n it . A  f ina l a cc ou nt  s t a t eme nt  w ill b e  m a d e  a va ilab le  a cc o rd ing ly. 

 
3)   You  ag ree no t  t o  ho ld  us  liab le  f or  an y  loss  due  t o  t he  de la y  in  cl os ing your  pos it io ns  an d  w it hdr a wing  an y 

a mou nt s  b e f o re  se nd ing  us  an y  su c h no t ic e . A ny  t erm inat ion  w ill no t  af f e c t  a ny  o b ligat io ns  a lre a dy  inc urred 

b y  e it her  p a rt y  re ga rd ing  ou t s t an d ing  Tran s a c t io ns  or  a ny  le ga l rig ht s  or  o b ligat io ns  a lre a dy  a risen  under 
t h is  A g reeme nt  or  an y  t ra ns a c t io ns  m a de  t he reu nd e r. 

 
Furthermore, the Company reserves the right to terminate this Agreement without notice in the following 

cases: 

 
i.      Upon  t he  D e at h of  t he  C lie nt  

ii.      Upon  t he  issu an c e  of  a n  a pp lic at io n, o rde r, reso lut io n, or  o t her  a nnou nc eme nt s  in  re lat ion  t o 
ban k rup t c y  or  w ind ing  up  p ro c ee d ing s  t h a t  invo lve  t he  C lie nt . iii. If  t he  C lie nt  v io la t es  an y  p rov is ion  of 

t h is  A g reeme nt  or  an y  o t her  ag reeme nt  w it h  t he  C omp an y. iv. Upon  ins t ru c t io ns  of  a  re g ula t ory  b od y. 
iii.      If  t he  C lie nt  e ngag es  in a ny  t ypes  of f ra ud  invo lv ing  t he  C omp an y. 

 
 

 
41- Governing Law 

 
 
 

1)    These  t erms  sh a ll b e  g o ver ned  b y, an d  c o ns t rued  in  a cc o rd an c e  w it h,  t he  la ws  of  t he  Repu b lic  of  Ma ur it ius.  

 
2)   Re ga rd ing  a ny  P ro c eed ing s , e a c h P a rt y  irre vo c ab ly  ( i)  ag rees  t ha t  t he  c ou rt s  of  Ma ur it ius  sh a ll ha ve 

e xcl us ive  jur isd ic t ion  t o  de t erm ine  an y  P ro c eed ing s a nd  irre vo c ab ly  su b m it s  t o  t he  jur isd ic t ion  of  t he 
Ma ur it ius C ou rt s  an d  ( ii)  Ea c h p a rt y  a lso  t o  t he  b ring ing  of  an y  P ro c eed ing s  in  an y  su c h c ou rt  a nd  ag rees 

no t  t o  cl a im  t ha t  su c h P ro c eed ing s  ha ve  b een  b ro ug ht  in  a n inc o nve nie nt  f orum  or  t ha t  su c h c ou rt  la c k s 

jur isd ic t io n. 

 
3)   E a c h P a rt y  irre vo c ab ly  wa ives  t o  t he  f ullest  e x t e nt  perm it t ed  b y  a pp lic ab le  la w, an y  immu nit y  on  t he 

g rou nds  of  s ove re ig nt y  or  o t her  s im ila r g rou nds  f ro m  (i)  su it , ( ii) jur isd ic t ion  of  an y  c ou rts , ( iii)  re lief  b y  wa y 
of  in junc t io n, o rder  f or  s pe ci f ic  p e rf orm an c e or  f or  re c overy  of  p rope rt y, ( iv )  a t t a c hme nt  of  it s  a s se t s 

(whe t her  b e f o re  or  af t er  jud g me nt )  an d  (v )  e xe c ut ion  or  e nf or c eme nt of  a ny  jud g me nt  t o  wh ic h it  or  it s 

re ve nues  or  a sse t s  m ig ht  o t he rw ise  b e  e nt it led  in an y  P ro c eed ing s in  t he  c ou rt s  of  an y  jur isd ic t ion  an d 

irre vo c ab ly  ag rees  t o  t he  e x t e nt  perm it t ed  b y  a pp lic ab le  la w  t h a t  it  w ill no t  cl a im  an y  su c h immu nit y  in  an y 
P ro c e e d ing s.  Ea c h P a rt y  c o nse nt s  g e ner a lly  in  respe c t  of  an y  P ro c eed ing s  t o  t he  g iv ing  of  an y  re lief  or  t he
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issue  of  an y  p ro c ess  in c o nn e c t ion  w it h  su c h P ro c eed ing s , incl ud ing , w it hout  lim it at io n, t he  m a ki ng , 
e nf or c eme nt  or  e xe c ut ion  aga inst  an y  p rope rt y  wh a t so e ver  of an y  o rder  or  jud g me nt  wh ic h m a y  b e  m a de 
or  g iven  in su c h P ro c eed ing s.  

 
4)   If  you  a re  a n ind iv idu a l cli e nt  liv ing  ou t s ide  t he  Repu b lic of  Ma ur it ius , or  a  c omp an y  re g is t e red  ou t s ide  t he 

Repu b lic  of  Ma ur it ius , you  a cc ept  t ha t  we  m a y  f ile  an y  cl a ims  we  ha ve  aga inst  you  in  t he  c ou nt ry  whe re  you 

a re  liv ing/ re g is t e red.  
 
 

 
42- Privacy 

 
 

 
1)    By  ope ning  a n a cc ou nt  w it h  us  an d  e ngag ing  in  Tra ns a c t io ns , you  a ck now led g e  t ha t  you  w ill b e  p rov id ing  us 

w it h  perso na l inf orm at io n. You  c o nse nt  t o  us  p ro c ess ing  a ll su c h inf orm at ion  f or  t he  purposes  of  pe rf orm ing 

t he  c o nt ra c t  a nd  a dm inis t er ing t he  re lat io nsh ip  b e t ween  you  a nd  us.  You  c o nse nt  t o  our  p ro c ess in g  or 

d is cl o s ing  su c h inf orm at ion  in  a cc o rd an c e  w it h our  P riva c y  P o lic y  a s  pu b lish e d  on  our  we b s it e(s)  a s  m a y  b e 

upd a t ed  f rom  t ime  t o  t ime . 

 
2)   You a ut hor ize  us , or  our  a g e nt s  a c t ing  on our  b eh a lf, t o  c o ndu c t  ne c ess a ry  or  des irab le  c red it  an d  ide nt it y 

c he c ks , incl ud ing  re q ues t ing  a  re f e re nc e  f rom  your  ban k  a s  needed.  You  ag re e  t o  a ss ist  us  in o b t a in ing  su c h 

a  re f e re nc e  when  ne c ess a ry. You a ck now led g e  an d  ag ree  t ha t  t h is p ro c ess  m a y  2.  You a ut hor ize  us , or  our 

ag e nt s  a c t ing  o n our  b e ha lf, t o  c o ndu c t  ne c ess a ry or  des ira b le  c red it  a nd  ide nt it y c he c ks , incl ud ing 

re q ues t ing  a  re f e re nc e  f rom  your  ban k  a s  needed.  You  ag ree  t o  a ss ist  us  in ob t a in ing  su c h a  re f e re nc e  when 
ne c ess a ry. You a ck no w led g e  an d  ag ree  t ha t  t h is p ro c ess  m a y  invo lve  se nd ing  your  perso na l inf orm at ion  t o 

our  ag e nts , who  m a y  b e  lo c a t ed  w it h in  or  ou t s ide  t he  Ma ur it ius.  Furt herm ore , you  a g ree  t ha t  we  f urnish 

re le va nt  inf orm at ion  c o nc er ning  you  or  your  a cc ou nt  t o  an y  person  who  we  b e lie ve  t o  b e  see ki ng  a  re f e re nc e 

or  c red it  re f e re nc e  in g ood  f a it h.  
 
 

43- Market Commentary 
 
 
 

The  C omp an y  sh a ll no t  b e  respo ns ib le f or  an y  loss  a ris ing  f rom  an y  inves t me nt  de ci s io ns  m a de  ba sed  on  an y 

re c omme nd at io n, f o re c a st  or  o t her  inf orm a t ion  p rov ided.  A ny  op in io ns , ne w s , rese a rc h,  ana ly se s , p ric e s , or 

o t her  inf orm at ion  c o nt a ined  on  t h is  we b s it e  a re  o f f e red  a s  g e ner a l m a rket  c omme nt a ry, an d  no t  c o ns ide red  a s 

inves t me nt  a d v ic e . 

 
The  C omp an y w ill no t  b e  he ld  liab le  f or  an y  loss  or  d a m ag e , incl ud ing  w it hout  lim it at ion  t o, a ny  loss  of  p ro f it , 

a ris ing  d ire c t ly  or  ind ire c t ly  f rom  t he  use  of  or  re lia nc e  on  su c h inf orm at io n. T he  c o nt e nt s  of  a ny  repo rt  p rov ided 

shou ld  no t  b e  int erp re t ed  a s  a n e x p ress  or  imp lied  p rom is e , a s  a  g ua ra nt ee  or  imp lic at ion  t ha t  cli e nt s  w ill p ro f it 

f rom  t he  s t ra t e g ies  he re in, nor  shou ld t he y  b e  c o ns t rued  a s  a  g ua ra nt ee  t ha t  losses in  c o nn e c t ion  w it h  t hese 

s t ra t e g ies  c an , or  w ill b e  lim it ed.  
 

 
 
 
 
 

44-Risk Disclaimer for CFI Trading Application
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The  p rese nt  R isk  Di s cl a imer  f or  C FI  Tra d ing  A pp lic at ion  (“ Di s cl a imer”)  a pp lies  t o  a ny  t ra ns a c t ion  c o nd uc t ed  b y 

t he  C lie nt  us ing  t he  a pp lic at ion  des igna t ed  b y  C FI  (“A pp lic at io n”)  an d /or  a ny  o t her  a pp lic at ion  an d /or  we b s it e 

an d /or  so ft wa re  a nd /or  p lat f orm  a dop t ed  b y  C FI  (“A pp lic at io n”  “a pp lic at io n” ).  
 

The  u nders ign ed  ind iv idu a l or  e nt it y  a cc ep t ing  t he  inf orm at ion  ou t lined  in  t h is  R isk  Di s cl a ime r, w he t her 

e le c t ro nic a lly  v ia  t he  a pp lic at ion  or  in wr it ing , m a y  he re inaf t er  b e  re f er red  t o  a s  t he  “C lie nt ”  or  “You.”  C FI  m a y 

he re inaf t er b e  re f er red  t o  a s  “C F I,”  “We ,”  or  “Us.  P le a se  not e  t ha t  our  t ra d ing  a pp lic at ion  f or  f inan ci a l 

ins t rume nt s c a rr ies  inhere nt  ris ks , incl ud ing  t ra d ing  ris ks , ne t work  ris ks , a nd  f or c e  m a jeu re  e ve nt s.  Tra d ing  in 

f inan ci a l ins t rume nt s  is  h ig hly  ris k y  an d  m a y  not  b e  su it ab le f or  a ll inves t ors.  C lie nt s  shou ld  c a re f ully c o ns ider 

t he  poss ib ilit y  of  inc urr ing  s ign if ic a nt  losses  b e f o re inves t ing . Te c hnic a l an d  o t her  f a c t ors  b e yo nd  our  c o nt ro l, 

su c h a s  int er net  c o nn e c t iv it y  an d  ser ver  d ow nt im e , m a y  af f e c t  t he  a pp lic at io n ’s  pe rf orm an c e . 
 

 
 

SPECIFIC RISKS, WITHOUT LIMITATIONS, RELATED TO THE USE OF THE APPLICATION INCLUDE: 

 
TECHNICAL RISKS: The  p e rf orm an c e  of  t he  a pp lic at ion  m a y  b e  af f e c t ed  b y  t e c hnic a l issues  incl ud ing  b ut  not 

lim it ed  t o  so ft wa re  b ug s , s y s t em  f a ilure s , ne t work  ou t ag e s , ne t work  c o ng es t ion  ine f f e c t ive nes s , s low ness 

an d /or  p ressu re  in  t he  ne t work  an d /or  an y  o t her  t e c hnic a l g lit c hes.  C lie nt s  s hou ld  b e  m ind f ul of  t hese  t e c hnic a l 

ris ks  a sso ci a t ed  w it h  us ing  t he  a pp lic at ion  an d  e ns ure  t he  se c ur it y  an d  re liab ilit y  of t he ir d e v ic es  an d  int er net 

c o nn e c t io ns.  
 

CYBERSECURITY RISKS: T he  a pp lic at ion  m a y  b e  v ulner ab le  t o  c y b erse c ur it y  t hre a ts , incl ud ing  b ut  no t  lim it ed  t o 

ha cki ng , ph ish ing , an d  o t her  m a lici o us  a c t iv it ies.  C lie nt s  shou ld  b e  a wa re  of  t he  c y b erse c ur it y  ris ks  a nd  t a ke 

ne c ess a ry  p re c a ut io ns  t o  s a f e g ua rd  t he ir perso na l an d  f inan ci a l inf orm at ion  wh ile  us ing  t he  a pp lic at io n. 
 

COMPATIBILITY  RISKS:  The  a pp lic at ion  m a y  no t  b e  c omp at ib le  w it h  a ll  d e v ic es  an d  oper at ing  s y s t em s , 

p o t e nt ia lly  imp a c t ing  it s  f unc t io na lit y  an d  pe rf o rm an c e . C lie nt s  shou ld  ver if y  t ha t  t he ir d e v ic es  meet  t he 

a pp lic at io n ’s  m inim um  re q uireme nt s  b e f o re  us e . 
 

THIRD-PARTY RISKS: The  a pp lic at ion  m a y  re ly  on  t h ird - p a rt y  ser v ic es  su c h a s  b ut  no t  lim it ed  t o  d a t a  p rov ider s , 

m a rket  m a ker s , a nd  p a y me nt  p ro c essors. The  re liab ilit y  an d  q ua lit y  of  t hese  t h ird p a rty  ser v ic es  m a y  af f e c t 

t he  a pp lic at io n ’s  pe rf orm an c e  an d  f unc t io na lit y. C lie nt s  c o ns ider  t he  risk  a sso ci a t ed  w it h  t h ird - p a rt y  ris ks 

ser v ic es  used  b y  t he  a pp lic at io n. 
 

C lie nt s  shou ld u nders t an d  t ha t t he  use  of  our  t ra d ing a pp lic at ion  is  e nt ire ly  a t  t he ir own  ris k . C FI  a s sumes  no 

liab ilit y  an d /or  respo ns ib ilit y  f or  an y  issues  a ris ing  f rom  t he  C lie nt ’s  us ag e  of  t he  a pp lic at io n. We  do  not  p rov ide 

an y g ua ra nt ees  or  wa rr a nt ies  re ga rd ing  t he  a cc ur a c y, re liab ilit y, or  c omp le t e ness  of  t he  inf orm at ion  p rov id e d 

on  t he  a pp lic at io n, nor  d o  we  g ua ra nt ee  t he  a va ilab ilit y, re liab ilit y, or  se c ur it y of  our  t ra d ing p lat f o rm. C lie nt s 

shou ld  seek  p ro f ess io na l a d v ic e  b e f o re  m a ki ng  f inan ci a l de ci s io ns  an d  c a re f ully  c o ns ider  t he ir  f inan ci a l 

s it uat ion  an d  risk  t o ler a nc e . 
 

Users  a cc ept  f ull respo ns ib ilit y  f or  an y  risk  a sso ci a t ed  w it h  us ing  t he  a pp lic at io n, a s  perm it t ed  b y  a pp lic ab le 

la ws  a nd  re g ulat io ns.  C F I, a lo ng  w it h  it s  ow ne rs , s t a keho lder s , emp loy ee s , o f f ic er s , a nd  af f ilia t e s , d is cl a ims  an y 

liab ilit y  f or  d ire c t , ind ire c t , inci de nt a l, spe ci a l, c o nse q ue nt ia l, or  pu nit ive  d a m ag es  a ris ing  f rom  or  re la t ed  t o:  
 

i. Use  or  m isuse  of t he  a pp lic at ion  or  it s  c o nt e nt . 

 
ii. Inab ilit y  t o  a cc ess  or  use  t he  a pp lic at ion  or  it s  c o nt e nt . 

 

 
iii. Loss  or  c orrup t ion  of d a t a  or  inf orm at ion  su b m it t ed  v ia  t he  a pp lic at io n. 

 
iv . A ny  c ommu nic at io ns  or  ser v ic es  p ro v ided  b y  or  re q ues t ed  f rom  C FI  v ia  t he  a pp lic at io n. In  c o ncl us io n, 

cli e nt s  a re  a d v ised  t o  seek  p ro f ess io na l a d v ic e  b e f o re  m a ki ng  an y  f ina nci a l de ci s io ns  an d  t o  c a re f ully 

a ssess  t he ir f ina nci a l s it uat ion  an d  risk  t o ler an c e . By  us ing  our  a pp lic at ion  f or  t ra d ing  f inan ci a l
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ins t rume nts , t he  C lie nt  a ck no w led g e s  an d  ag rees  t o  re le a se  C FI f rom  an y c la ims  f or  d ire c t , ind ire c t , 
c o nse q ue nt ia l, inci de nt a l, a nd /or  spe ci a l losses  t ha t  m a y  a rise  f rom  su c h us e . These  losses  m a y 
incl ud e , b ut  a re  no t  lim it ed  t o, t ra d ing  ris ks , ne t work  ris ks , f or c e  m a jeu re  e ve nts , t e c hnic a l r is ks , 

c y b erse c ur it y  ris ks , c om p at ib ilit y  ris ks , an d  t h ird - p a rt y r is ks.  The  lim it at io ns  an d  e xcl us io ns  ou t lined 
in  t he  ag reeme nt  a pp ly  re ga rd less  of  whe t her  C F I, it s  emp loy ee s , or  a f f ilia t es  we re  a wa re  of  a ny 
losses  inc ur red  or  cl a ims  m a de  aga inst  C F I. 

 
INDEMNITY: The  cli e nt  ag rees  t o  indem nif y  C FI  an d  ho ld  C FI  ha rm less  f rom  an y  losse s , d a m ag e s , or  e x pe nses 

inc ur red  a s  a  resu lt  of  t he  use  of  t he  a pp lic at io n. By  us ing  our  t ra d ing  a pp lic at ion  f or  f inan ci a l ins t rume nt s , you 

ag ree  t o  indem nif y  us  a g a inst  an y  d a m ag es  or  losses  inc ur red  a s  a  resu lt  o f  your  a c t io ns.  You a re  re spo ns ib le 

f or  indem nif y ing  us  aga inst  a ll  liab ilit ie s , c os ts , e x pe nse s , d a m ag es  ( incl ud ing  repu t at io na l),  an d  losses 

( incl ud ing  b ut  no t  lim it ed  t o  an y d ire c t , ind ire c t  or  c o nse q ue nt ia l losses),  a s  we ll a s  a ll int e re s t , pe na lt ie s , an d 

p ro f ess io na l c o s t s  an d  e x pe nses  inc ur red  b y  C FI  a s  a  resu lt  o f : 
 

a . Your  b re a c h of t he  A g reeme nt ; 

b . P rov id ing  f a lse  or  m is le a d ing  inf orm at ion  t o  C F I; an d /or 

c . Enf or ci ng  t he  A g reeme nt . 
 

C FI  sh a ll no t  b e  respo ns ib le f or  an y  f a ilure  t o  a cc ess  t he  so ft wa re  a nd /or  C FI  t ra d ing  p lat f orm  or  a ny  loss  or 

d a m ag e  resu lt ing  f rom  t he  t ran sm iss ion of  inf orm at ion  over  an y  ne t wor k , incl ud ing  b ut  not  lim it ed  t o  t he 

int er ne t . 
 
 
 

45- No Tax, Accounting, Legal or Market Advice 
 
 

 
You  a ck now led g e  t ha t  C FI  does  no t  p ro v ide  an y  t ax , a cc ou nt ing  or  le ga l a d v ic e  of  an y  ki nd  t o  you.  C FI  d oes  no t 

o f f er  a d v ic e or  op in ion re ga rd ing  t he  p ro f it ab ilit y, su it ab ilit y  or  p o t e nt ia l va lue  of  an y  p a rt ic ula r t ran s a c t ion  or 

inves t me nt  s t ra t e g y. You  f urt her  a ck now led g e t ha t  an y  inves t me nt  rese a rc h (“ Ma rket  Inf orm at io n”)  p rov ided 

t o  you  b y  us  or  an y  C or respo nde nt cl e a ring  t hrou g h C FI  does  no t  c o ns t it ut e  a n o f f er  t o  se ll or  t o  b uy  an y 

Se c ur it ies or  o t her  p rope rt y. While  der ived  f rom  s o ur c es  b e lie ved  t o  b e  re liab le , C FI  m a kes  no  rep rese nt at io n, 

wa rr a nt y  or  g ua ra nt y  a s  t o, a nd  sh a ll no t  b e  respo ns ib le  f o r, t he  a cc ur a c y  or  c omp le t e ness  of  an y inf o rm at ion 

f ur nished  t o  you. C FI m a kes  no  rep rese nt at io n, wa rra nt y  or  g ua ra nt y  w it h re spe c t  t o  t he  t a x  c o nse q ue nc es  of 

your  t ran s a c t io ns.  You a ssume  t he  risk  of  re ly ing  on Ma rket  Inf orm at ion  an d  he re b y  indem nif y  a nd  ho ld  t he  C FI 

P a rt ies  ha rm less  f rom  a ny  an d  a ll cl a im s , dem an d s , losse s , d a m ag es  or  e x p e nses  t he  C FI  P a rt ies  m a y  inc ur  a s 

a  resu lt  of  your  use  of  Ma rket  Inf orm at io n. You  ag ree  t ha t  a ny  inves t me nt  d e ci s io ns  an d  t ran s a c t io ns  you  m a ke 

w ill b e  ba sed  so le ly  on  your  own  e va luat ion  of  your  f ina nci a l ci rc ums t an c e s an d  inves t me nt  o b je c t ives  an d 

whe t her  su c h de ci s io ns  an d  t ran s a c t io ns  a re  su it a b le  w it h  respe c t  t o  your  inves t me nt  an d/  or  t ra d ing  s t ra t e g y. 
 

You  m a y  w ish  t o  seek  in depe nde nt  a d v ic e  re ga rd ing  an y  Tran s a c t ion  you  p ropose  t o  Ent er  int o  under  t h is  

A g reeme nt . 
 

You  a re  re q uired  t o  re ly  on  your  own  jud g eme nt  in  d e ci d ing  t o  p rov ide  us  w it h  a n Ins t ru c t ion  t o  D e a l or  t o  re f ra in 

f rom  do ing  s o, a s  we ll a s  e nt er ing  int o, or  re f ra in ing  f rom  e nt er ing  int o, Tra ns a c t io n. You a re  no t  e nt it led  t o  a sk 

us  t o  p rov ide  you  w it h  f ina nci a l p rodu c t  a d v ic e  re lat ing  t o  a n Ins t rume nt , Ins t ruc t ion  t o  D e a l or  a  Tran s a c t ion  or 

t o  so lici t  an y  s t a t eme nt  of  op in ion  t o  e nc our ag e  you  t o  e nt er  int o  a  p a rt ic ula r Tran s a c t io n. If  t he  inf orm at ion 

p rov ided  t o  you  pursu ant  t o  t h is  Agreeme nt  incl ud ing  t he  cl a use  b e low, is  c o ns ide red  rese a rc h,  you  a ck now led g e 

an d  ag ree  t hat : 
 

a .   t h is  inf orm at ion  c o ns t it ut es  g e ner a l f ina nci a l p rod uc t  a d v ic e  o nly. 

 
b .   t h is  inf orm at ion  ha s  b een  p rep a red  w it hout  c o ns ider ing  your  perso na l o b je c t ive s , f inan ci a l s it uat ion  o r 

needs;
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c .   The re f o re , b e f o re  ope ning  an y  Tran s a c t io ns , you  shou ld  a ssess  t he  a pp ropr ia t e ness  of  t he  inf orm at io n, 
c o ns ider ing  your  perso na l o b je c t ive s , f inan ci a l s it ua t ion  an d  needs.  

 
We  c ann o t  a d v ise  you  o n t a x  an d , if  in an y  dou b t , you  shou ld  seek  your  own  indepe nde nt a d v ic e . The  t a x 

t re at me nt  of  Tran s a c t io ns  m a y  va ry  ba sed  on  your  perso na l ci rc ums t an c es  a nd  a pp lic ab le  t a x  le g is lat ion  wh ic h 

is  su b je c t  t o  c hang e . You  m a y  a lso  b e  liab le  f or  o t her  t a xes  an d  c ha rg es t ha t  a re  not  imposed or  w it hhe ld b y 

us.  You  shou ld seek  inde p e nde nt  a d v ic e if  unsu re a b out  a ny  fu rt her  t a xes  a nd  c ha rg es  t ha t  m a y  a pp ly  t o  y our 

t ra d ing  a c t iv it ies.  
 

You  w ill b e  respo ns ib le  a t  a ll t imes  f or  t he  p a yme nt  of a ll t a xes  due  a nd  f or  p ro v id ing  a ny  re le va nt  t a x  a ut hor it y 

w it h  an y  inf orm at ion  re la t ing  t o  your  de a ling s  w it h  us.  Whe re  we  a re  re q uired  b y  la w  t o  p rov ide  inf orm at ion  t o  a 

t a x  a ut hor it y  t h is  p ro v is io n of inf orm at ion  w ill b e  g over ned  b y  our  P riva c y  P o lic y. A ny  inf orm at ion  or  op in io ns  we 

p rov ide  re ga rd ing  t he  t a x  t re at me nt  of  your  de a ling s  w it h  us , c ann ot  b e  re lied  upon  a s  t a x  a d v ic e . 
 

Shou ld an y  c hang e  in  t he  ba s is  or  s c ope of  t a xat io n o cc ur  a t  an y t ime  resu lt ing  in  us  ha v ing  t o  w it hho ld  t a xes 

or  du t ies  ow e d  or  p a yab le  b y  you  in  respe c t  of  an y  A pp lic ab le  Re g ulat io ns  c o nc er ning  your  Tran s a c t io ns , we 

reser ve  t he  rig ht  t o  dedu c t t he  a mou nt of  an y  su c h p a yme nt (s)  f rom  your  a cc ou nt (s)  or  re q uire  you  t o  p a y  or 

re im b urse  us  f or  su c h p a yme nt (s).  
 

We  m a y, a t our  ab so lut e  d is c re t io n, p rov ide  inf orm at io n: 
 

a .   in  re lat ion  t o  a ny  Ins t rum e nt , Ins t ru c t ion  t o  D e a l or  Tran s a c t ion  ab out  wh ic h you  ha ve  inq uired.  Th is  m a y 
incl ude  de t a ils  re ga rd ing  p ro c ed ure s , ris ks  a sso ci a t ed  w it h  t he  Ins t rume nt , 

 
b .   Ins t ru c t ion  t o  D e a l or  Tran s a c t ion  an d  s t ra t e g ies f or  risk  m it igat io n; an d  b y  wa y  of  f a c t ua l m a rket 

inf orm at io n, how e ve r, we  w ill no t  b e  o b lig ed  t o  d is c lose  su c h inf orm at ion  t o  you  an d  if  we  c hoose  t o  do 

s o, it  w ill no t  c o ns t it ut e f inan ci a l p rodu c t  a d v ic e . Even  if  a  de a ler  emp loy ed b y  us  o f f ers  a n op in io n 

s t a t eme nt  (whe t her  upon  your  re q uest  or  o t he rw ise)  c o nc er ning  an y  Ins t ru m e nt , Ins t ru c t ion  t o  D e a l, or 

Tran s a c t io n, you  ag ree  t ha t  it  is  no t  re a so na b le  f or  you  t o  re ly  on  su c h s t a t e me nts , a nd  t he y  w ill no t  b e 

c o ns ide red  f inan ci a l p ro d uc t  a d v ic e . 

 
 

46- Archiving 
 

 
 

1)    A ny  a cc ou nt  t ha t  ha s  b e en  open  f or  mo re  t ha n o ne  hu nd red  e ig ht y  (180)  c o nse c ut ive  d a y s  w it h  no  f inan ci a l 

or  t ra d ing  a c t iv it y  sh a ll b e  a ut om at ic a lly  d is ab led  an d  des igna t ed  a s  a n “Ar c hived  A cc ou nt . 

 
2)   A n A rc hived A cc ou nt  m a y  b e  res t o red upon  t he  cli e nt ’s  re q ues t , su b je c t t o  t he  C omp an y ’s  so le  d is c re t ion 

an d  c omp le t ion  of  an y  re q uired  ver if ic at io n, due  d ilig e nc e , or  c omp lian c e c he c ks  in a cc o rd an c e  w it h 
a pp lic ab le  la ws  an d  re g ulat io ns.  

 
3)   The  C omp an y  sh a ll re t a in  re c o rds  of  a ll A rc hived  A cc ou nt s  in  c omplian c e w it h  it s  le ga l an d  re g ula t ory  re c o rd -  

keep ing  o b ligat io ns.  

 
4)   The  C omp an y  reser ves  t he  rig ht , a t  it s  so le  d is c re t io n, t o  perm an e nt ly cl o se  an d  t erm ina t e  a n A rc hived 

A cc ou nt  af t er  a  re a so na b le per iod  of  t im e , p rov id ed  t ha t  su c h cl osu re  sh a ll b e  c a rr ied  out  in  a cc o rd an c e 

w it h  a pp lic ab le  la ws  an d  re g ulat io ns.  

 
5)   The  C omp an y  sh a ll no t  b e  liab le  f or  an y  los s , cl a im,  or  c o nse q ue nc e  a ris ing  f rom  a n a cc ou nt  b e ing  a rc hived 

or  su b se q ue nt ly  cl ose d , incl ud ing  b ut  no t  lim it ed  t o  de la y s  in a cc es s , e xe c ut io n, or  c ommu nic at io ns.  

 
6)   A no t if ic at ion  sh a ll b e  se nt  t o  t he  cli e nt ’s  em a il a dd ress  on re c o rd  when  t he  a cc ou nt  is a rc hived.
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47- Other Terms Expiry Transactions 
 
 
 

1)    You  ha ve  t he  rig ht  t o  cl ose  a n open  Ex p iry  Tran s a c t io n, or  an y  p a rt  t he reo f, a t  an y  t ime  b e f o re  t he  la st 

D e a ling T ime  spe ci f ied  f or  t ha t ins t rume nt , su b je c t  t o  t he  t erms of  t his A g re eme nt  an d  an y re q uireme nt s 
we  m a y  spe ci f y  re ga rd ing  L inked  Tran s a c t io ns.  

 
2)   D e t a ils  re ga rd ing  t he  La st  D e a ling  T ime  f or  e a c h Ins t rume nt  w ill t yp ic a lly  b e  p rov ided  in  t he  P rodu c t  D e t a ils.  

You  c a n a lso  re q uest  t h is  inf orm at ion  f rom  our  s t a f f . It  is your  respo ns ib ilit y  t o  f a m ilia riz e  yourse lf  w it h  t he  
La st  D e a ling  T ime  o r, t he  e x p iry  t ime  f or  a  spe ci f ic  p rodu c t . 

 
3)   When cl os ing  a n E x p iry  Tran s a c t ion  pr ior  t he  La st  D e a ling  T ime  f or  t he  Ins t rume nt , t he  C los ing  Le vel  w ill b e 

de t erm ined  a s  f o llo ws:  ( i)  if  t he  Tran s a c t ion  is a  Bu y, t he  C los ing  le vel  w ill b e  t he  low er  f ig ure  q uo t ed  b y  us. 

( ii) if  t he  Tra ns a c t ion  is a  Se ll, t he  C los ing  Le vel  w ill b e  t he  h ig her  f ig ure  q uo t ed  b y  us.  

 
4)   If  you  f a il t o  cl ose  a n Ex p iry  Tran s a c t ion  f or  a n Ins t rume nt  on  or  b e f o re  t he  La st  D e a ling  T im e , we  w ill 

p ro c eed  t o  cl ose  t he  Ex p iry  Tra ns a c t ion a s  soon  a s  we  de t erm ine  t he  C los ing  Le ve l. The  C los ing  Le vel  of 

t he  Ex p iry  Tra ns a c t ion  w ill b e  de t erm ined a s  f o llows:  (a )  it  w ill b e  t he  worse  of  e it her  t he  pr ic e  p re va iling 
o ne  d a y  b e f o re t he  La st D e a ling  Time  or  t he  la st  t ra ded pr ic e  a t  or  pr ior  t o  t he  cl ose  or  t he  a pp lic a b le 

o f f ici a l cl o s ing  q uo t at ion or  va lue  in  t he  re le va nt  Under ly ing  Ma rket  repo rt ed  b y  t he  re le va nt  e xc ha ng e 

incl ud ing , er rors  an d  o m is s io ns.  (b )  It  w ill b e  a d jus t ed  b y  an y  Sp re a d  or  C o mm iss ion t ha t  we  a pp ly  when 

cl os ing  su c h a n Ex p iry  Tra ns a c t io n. D e t a ils  re ga rd ing  t he  Sp re a d  when  cl os ing  a  spe ci f ic  Ex p iry  Tra ns a c t ion 
c a n b e  f ou nd  in  t he  P rodu c t  D e t a ils  an d  a re  a va ilab le  upon  re q ues t . Yo u a ck now led g e t ha t  it  is  your 

respo ns ib ilit y  t o  f a m ilia riz e  yourse lf  w it h  f  t he  La st  D e a ling  T ime  an d  an y  a pp lic ab le  Sp re a d  or  C omm iss ion 

when  cl os ing  a n Ex p iry  Tra ns a c t io n. 

 
5)   We  m a y  a cc ept  s t an d ing  ins t ru c t io ns f rom  you  t o  a ut om at ic a lly ro ll over  a ll of  your  Ex p iry  Tran s a c t io n(s) 

t o  t he  ne x t  c o nt ra c t  per io d , p re ve nt ing  t hem  f rom  e x p iring . A lt er nat ive ly, yo u m a y  a sk  t ha t  we  a cc e p t  ro ll 

ins t ru c t io ns  in  respe c t  of  a  spe ci f ic  Ex p iry  Tran s a c t io n. You  a ck now led g e t ha t  it  is  your  respo ns ib ilit y t o 
s t a y  inf ormed  ab out  t he  ne x t  a pp lic ab le  c o nt ra c t  per iod  f or  a  Tran s a c t io n. P le a se  no t e  t ha t  ro lling  over a 
Tran s a c t ion m a y  resu lt  in losses  on  your  a cc o unt . A ny  ag reeme nt  re ga rd ing  t he  ro ll over  is  s o le ly  a t  our 

d is c re t io n. we  reser ve  t he  rig ht  t o  de cli ne  t o  ro llover  a  Tran s a c t ion  or  Tra ns a c t io ns , desp it e  an y  ins t ru c t ion 
you  ha ve  p ro v ide d , if  we  re a so nab ly de t erm ine , t ha t  do ing  so  wou ld  c a use  you  t o  e xc eed  an y  c red it  or 
o t her  lim it imposed  on  your de a ling s  w it h us.  If  we  do  e xe c ut e  a  ro llove r, t he  or ig ina l Ex p iry  Tran s a c t ion  w ill 

b e  cl osed  a t  or  just  b e f o re  t he  La st  D e a ling  T ime  a nd  w ill b e c ome  due  f or  se t t leme nt . Su b se q ue nt ly, a  ne w 
Ex p iry  T  

6)   t ra ns a c t ion  w ill b e  init ia t e d , f o llow ing  our  s t an d a rd  t erms  f or  cl os ing  an d  op e ning  t ra des.  
 

 
General Provisions 

 

 
 
 

1)    We  reser ve  t he  rig ht  t o  a g g re ga t e  t he  ins t ru c t io ns  re c e ived  f rom  mu lt ip le  cl ie nt s  t o  cl ose  Tra ns a c t io ns.  

Th is  p ro c ess  k nown  a s  A g g re gat io n, a llows  us  t o  e xe c ut e  mu lt ip le  ins t ru c t io ns a  s ing le  o rde r. We  m a y 
agg re ga t e your  ins t ru c t ion  w it h o t hers  if  we  b e lie ve  t ha t  t h is  is  in t he  over a ll b est  int e res t s  of  our 
cli e nt s.  H ow e ve r, agg re gat ion  m a y  o cc a s io na lly  le a d  t o  a  less  f a vora b le  pr ic e  f or  you.  By  ag ree ing  t o 

t h is , you  a ck no w led g e  t h a t  we  b e a r no  liab ilit y  f or  an y  su c h less  f a vora bl e  pr ic e  o b t a ined.  

 
2)   If  you  t ran s f er  fu nds  in c ur re nci es  o t her  t ha n t he  b a se  c ur re nc y  of  your a cc ou nt , a dd it io na l e xc han g e 

f ees  up  a  q ua rt er  of  a  per  c e nt  of  t he  t ran s f er red a mou nt  m a y  a pp ly. We  reser ve  t he  rig ht  t o  re je c t 
c e rt a in  c ur re nci es.  

 
3)   You  c o nf irm  t ha t  you  ha ve  f a m ilia riz ed  yourse lf  w it h  our  s y s t em s , t he ir f e at ure s , t he  P rodu c t s  an d 

Ser v ic es  we  o f f e r, t he  Terms an d  C o nd it io ns , R is ks , t he  c o nt e nt  of  t h is A g re e me nt , a ll our  P o lici es  an d 
P ro c ed ures  an d  o t her  us ef ul inf orm at ion  b e f o re  e nt er ing  int o  Tran s a c t ion  w it h  us.
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4)   You  unders t an d  t ra d ing  le ver ag ed  C F D ’s  is  h ig hly  ris k y  an d  m a y  resu lt  in  losses  e xc eed ing  t he 

inves t me nt  a mou nt  le a d ing  t o  a  de f ici t  wed  t o  us.  

 
5)   You h a ve  p ro v ided  us  w it h c omp le t e  an d  a cc ur a t e  inf orm at ion  a nd  you  ag ree  t o  p romp t ly  inf orm  us  of 

an y  c hang es  t o  t h is  inf orm at io n. 

 
6)   RISK WARNING: P le a se  b e  a wa re  t ha t  when  t ra d ing  or  inves t ing  in  t ran s f e ra b le  se c ur it ie s , t he ir va lue 

c a n f luc t ua t e , resu lt ing  in  re c e iv ing  less  t ha n your  in it ia l inves t me nt . 

 
P le a se  c o ns ider  t he  ris ks  invo lved  b e f o re  t ra d ing  or  inves t ing  an d  e nsu re  you  f ully  unders t an d  t hose  ris ks 

an d  your  e x posu re . You  s hou ld  seek  indepe nde nt  inves t me nt  a d v ic e  if  ne c ess a ry. P a st  p e rf orm an c e  is  no t 

ind ic at ive  of f ut ure  resu lt s.  

 
 

 
48- Appendix 

 
 
 

  
US Stocks – CFI Fees Schedule 

 

 
Trading Fees 

and 

Commissions 

 

Minimum 
 

Per/Share 

 

S t o c ks  an d  EF Ts  Re g ula r S ess ion  
 

$1 
 

$0.005  

P re - Ma rket  an d  Pos t -Market  
Tra d ing  Sess ion 

 

$1 
 

$0.01 

 

 
  

Minimum 

 
US Securities CBOE 

Data Level 1 Market 

Fees 

 

No n- P ro f e s s io na l $ 10  / Month 

 

P ro f ess io na l $47  / Mont h 

 
Transfer Fee 

Tran s f er  f ees  a s  m e nt io ned  in t he  sh a re  ag reeme nt  wh ic h is $ 75  f or  Automated  

C us t omer  A cc ou nt  Tra ns f er  Ser v ic e  (AC ATS)  

 

 
 

 
 

Account 

Maintenance 

& Custody 

Fees 

 

Monthly Activity Fee 
 

Monthly Minimum  Fee 
 

Waiver* 

 

 
 

Acc ount  
Ma int e nan c e  Fees  

 

Mo nt hly  A c t iv it y  Fee  = 
0 if  mont hly 

c omm is s io ns  a re  equal 
t o  or  g re a t er  than 

|USD  10. 

 
If  Mo nt hly  C omm iss io ns  a re 

low er  Th a n USD  10 . Stan dard 
a c t iv it y  f ee  =  USD  10  – 

G e ner a t ed  C ommiss ions.  

 
 
 

A pp lie s  
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CFI Pricing Structure 

 
Exchange 

Commission 

(Bps) 

Minimum  Clearing 

Fees 

Additional 

Fees 

 
Qatar Exchange 

 

26 
 

$11 
 

-  

 
Saudi Stock Exchange 

 

17 
 

-  
 

-  

 

 
 

Offering 
 

Options on US securities 

 

Fees  
 

1$  per  c ontrac t  

 

C o nt ra c t  s ize 
 

100  shares  

 

Exer ci se  style 
 

Europe an 

 

Direc t ion 
 

Lo ng  only 

 

Produc t s  
 

Ca ll & put  opt ions  

 
*First  12 Mo nt hs  f rom  t he  d a t e  of ope ning  a cc ou nt  

 
May, 2026 


