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1- I n t r o d u c t i o n 

1 .1   C FI Intern a t ion a l Ltd (herea f ter t he “C ompa n y”, “C FI”) is a C ompa n y duly in corpora ted a n d reg istere d un der t he la ws of t he Repub lic

of Ma urit ius on Decemb er 20, 20 18, b ea ring compa n y n umb er C 16 1178. The Compa n y holds a licen se issue d by t he Fin a n cia l

Serv ices C ommission of Ma urit ius, op era t in g a s a n Invest ment Dea ler (Full- Serv ice Dea le r, exc lu din g Un der writ in g ) in a ccorda n ce

wit h Sect ion 29 of t he Securit ies Act 2005, Rule 4 of t he Securit ies (L icen sin g ) Rules 2007 a n d t he Fin a n cia l Serv ices

(C on solida ted  L icen sin g  a n d  Fees)  Rules

2008.  The  reg istere d  of fice  of  t he  C ompa n y  is  lo c a ted  a t  t he  C yb erat i  Loun g e,  G roun d  Floor,  The  C a ta lyst,

Silic on  Aven ue,  40  C yb ercity  7220 1  Eb en e,  Ma urit ius.  Plea se  n ote  t ha t  t his  a ddress  is  sub ject  to  cha n ge,  a n d a n y upda tes will b e 

commun ica ted wit h you a ccordi n g ly.

1 .2 T h i s document out lin es t he g en era l terms a n d con dit ion s (t he “G en era l Terms & C on dit ion s”) g overnin g t he rela t ion b et ween you

(referred to a s t he “C lient ”) an d us.

1 .3 P l e a s e ca refu lly rev iew t h ese terms, a s t hey con st it ute t he a g reement b et ween you a n d t he C ompa ny (t he “Ag reement ”). By open in g

a n a ccount wit h us, you con firm t ha t you ha ve rea d, un derstood a n d a ccepted a ll terms a n d con dit ion s out lin ed herein , a n d t his

Ag reement will b ecome ef fective on t he da te your a ccount is open ed wit h us. Addit ion a lly, you a re req uired to rev iew our O rder

Execut ion Policy, Priva cy Pol i cy, R isk Disclosure S ta tement, C on f licts Policy a n d other documents, policies a n d con dit ion s t hat we

ma y commun ica te to  you  f ro m  t ime  to  t ime.  You  a ckn owledg e t ha t  a ll  of  t hese  documents form  a n  integ ra l  pa r t of t his Ag reement .

2-  G lo ssary

IN  THIS  AGR EEMEN T:

‘AGR EEMEN T’ refers to this a g reement a n d a ll a ccompa n yin g schedules, in cludin g our O rder Execut ion Policy, Priva cy Policy,

R isk Disclosure S ta tement, C onf lict s Policy a n d ot her documents, policies a n d con dit ion s t hat we ma y commun ica te w it h you

period ica lly. Th is a g ree ment repla ces a n d super sedes a n y prior a g reeme nts in force b et ween you an d us con cern in g O rders,

Tra n sa ct ion s, Ma rg in tra din g ;

‘A P P LICA B LE R EGULATIO N S ’ en compa ss a ll a pplica b le rules a n d reg ula t ion s in cludin g t hose set for t h by t he FSC rules, Excha n g e

reg ula t ion s, G overn menta l reg ula t ion s a n d ot her rules releva nt to t his Ag reement, Tran sa ct ion , or Elect ron ic Tra din g Serv ice;

‘AC C O UN T’ m e a n s   an y  t ra din g  a ccount  open ed  by  t he  C lient  wit h  C FI  Interna t ion a l Ltd  a s  a  vehicle  for  ca rryin g out t ran sa ct ion s;

‘AS S O C IATED C O MPA N Y’ refers to an y holdin g compa n y, sister compa n y or sub sidia ry compa n y of ours a s well a s a n y sub sidia ry

compa n y o f such a holdin g compa n y; which is a reg ula ted inves t ment firm un der C FI G roup Holdin g L imited in cludin g b ut n ot limited to:

C redit Fin a n cier Invest L imited; C redit Fin an cier Invest (C FI) Ltd;

•  C redit Fin an cier Invest L imited;

•  C redit Fin an cier Invest (C FI) Ltd;

•  C redit Fin an cier Invest Sa l;
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•  C redit Fin an cier Invest for Fin a n cia l Brokera g e (C FI J orda n ) Ltd;

•  C FI Intern at ion a l Ltd a n d;

•  C redit Fin an cier Invest (D IFC ) Ltd.

‘ BAS E C UR R ENCY ’ is t he first curren cy q uoted in a curren cy pa ir in t he foreig n excha n g e ma rkets. When tra din g forex , t he b a se

curren cy in dica tes how  much  of  t he  q uote  curren cy is  n eeded  to  purcha se on e  un it  of  t he  b a se curren cy.

‘ B US IN ES S DAY ’  refers to Mon da y t hroug h Frida y i n clusive, exclud in g a n y pub lic hol ida ys or da ys t ha t priva te in st it ut ion s rema in

closed in a ccorda n ce wit h a direct ive f rom t he G overn ment of Ma urit ius. cer ta in orders received by us ma y req uire execut ion t hroug h,

or t ra n sa ct ion s to b e entered into wit h, ot her members of our g roup. In such in stan ces, if t heda y on which t heorder is pa ssedor received is

n ot a b usin ess da y in t he jurisdict io n of t he releva nt memb er of our g roup, execut ion of t he order will occur on t he nex t b usin ess da y in t ha t

jurisdict ion .

‘C FI PA RTIES ’ en compa ss t he C ompa n y, its pa rent C ompa n y, sub sidia ries, a f filia tes a s well a s a n y sh a reholde r, directo r, of ficer,

empl oye e, a g ent or “cont rollin g person ” a ssocia ted wit h a n y of t he a forement ion ed ent it ies.

‘C HA RGES  A N D  TA XES’ refer to t he mon eta ry ob lig a t ion s imposed by a g overn ment b a sed on va rious fa ctors in cludin g in come

such a s g a in s on your stocks t ra din g a ct iv it ies;

‘C LIEN T’ refers to you, our esteemed cl ient, which in cludes a n y in div idua l, firm or corpora te ent ity. This term, where a pplica b le, a lso

en com p a ss successors a n d a ssig n s en ga g ed in b usin ess t ran sa ct ion s wit h t he C ompa n y. Throug hout t his Ag reement, ‘you’, ‘your’,

‘yours’  an d  ‘yourself ’ a re  used  to  den ote  t he  C lient  or  an y  ent ity  t ha t ha s sub mitted a n a pplica t ion to open a n a ccount wit h us;

‘C LIEN T  MO N EY  RULES ’  mea n s t he reg ula t ion s out lined in t he FSC Rules per ta in in g to fun ds received by invest ment firms f rom clients;

‘C LO S IN G  LEV EL’  refers to t he level a t which a  Tra n sa ct ion is termin a ted or closed;

‘C O MMIS S IO N ’  refers to an y fee cha rg ed by us for execut in g your Tran sa ct ion s;

‘C O MMIS S IO N  TR A N SAC TIO N ’  sig n ifies a t ran sa ct ion for which we lev y commi ssion s reg a rdless of whet her we a lso impose sprea d s.

‘C O N FLIC TS P O LICY ’ is a document t ha t ident ifies a ll potent ia l con f lic ts of i nterests wit h cli ents a n d out lin es our org a n iza t ion a l a n d

a dmin ist ra t ive cont rols to ma n ag e such con f licts of interests. These mea sures a im to mit ig a te risks of ha rm to clients a risin g f rom a n y

con f lict .

‘C O N TR AC T D ETA ILS ’ en compa ss t he specific terms a n d con dit ion s of a conta ct for a cer ta in Product we of fer, prov idin g you wit h t he

oppor t un ity to en ga g e in t radin g a ct iv it ies.

‘C O N TR AC T FO R D IFFE R EN C ES ’ a b b rev ia ted a s ‘CFD ’ is a Tran sa ct ion type a imed a t g en erat in g profit t hroug h specula t ion on t he

price movements of an un derlyin g a sset . In a C FD, t he investor sells t he un derlyin g a sset a t a price hig her t ha n t he purcha se price,

wit hout t he intent ion of physica lly deliverin g t he a sset . C ont ra cts for Dif feren ces in clude, b ut a re n ot limited to, Foreig n Excha n g e C FD s,

Fut ures  C FD s,  O pt ion  C FD s,  Sha re  C FD s  a n d S tock In dex C FD s;

‘C O N TR AC T VALUE’ typica lly refers to t he tota l wor th or mon eta ry va lue of a cont ra ct or a g reement b etween t wo or more pa r t ies. The

contra ct va lue is determin ed by mult iplyin g t he cont ract ’s price by its size or q ua nt ity.

‘C O R R ES P O ND EN T’ means refers to a fin a n cia l in st it ut ion t ha t serves a n ot her in st it ut ion , a ct in g a s a n intermedia ry or a g ent, to

fa cilita te va rious fin a n cia l a ct iv it ies such a s w i re t ra n sfers, b usin ess t ra n sa ct ion s, deposits a cc epta n ce, a n d documents ha n dlin g on

b eha lf of an ot her b an k;

‘C UR R EN CY ’  is interpreted to en compa ss a n y un it of a ccount ;
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‘ D EA L’ den otes a reg ula ted a ct iv ity, summa rized a s b uyin g, sellin g, sub scrib in g for, or un der writ in g desig n a ted invest ments a s

prin cipa l.

‘ D IR EC TO R ’  mean s an a uthorized person a ct in g on b eha lf of t he firm;

‘ D O LLA RS’  an d ‘$ ’  represent t he la wful curren cy of t he Un ited S ta tes of America ;

‘ D O MES TIC  FIR M’  ca rries the mea n in g g iven to t his term in t he FSC Rules;

‘ EURO S ’  a n d ‘ € ’  represent t he la wful curren cy of the Eurozon e count ries of t he Europea n Un ion ;

‘ ELEC TRO N IC  C O NV E RSATIO N ’  refers to a  dia log ue bet ween you a n d us con ducted t hroug h our Elect ron ic Tra din g

Serv ices;

‘ ELEC TRO N IC TRADING S E R V I C E S ’  refers to a n y sof t wa re, a pplica t ion , elect ron ic serv ices, a n d ot her tools prov ided to you for

sen ding orders, post in g t ran sa ct ion s, v iewin g sta tements, con firma t ions, or ot her informa t ion , a n d for ut ilizin g ot her serv ices. These tools

ma y b e proprieta ry to us or prov ided by t hird pa r t ies a n d in clude serv ices for t ra din g securit ies, fin an cia l deriva t ives, or foreig n excha n g e

elect ron ica lly.

‘ EV EN T  O F  D EFAULT’  ca rries t he defin it ion a scrib ed to it  in Term 23;

‘ EXC HA N GE’ refers to an y securit ies or fut ures excha n g es, clea rin g house, self -reg ula tory org a n iza t ion s, a ltern a t ive t ra ding system or

mult i-la tera l t ra din g fa cility a s t he contex t may req uire f rom t ime to t ime;

‘ EXC HA N GE R ATE’ sig n ifies t he ra te (in rela t ion to t wo curren cies in respec t of which you ma y wish to open a Foreig n Excha n g e

C FD ) a t which a sin g le un it of t he first curren cy t hat you sta te ma y b e b oug ht wit h or, a s t he ca se ma y b e, sold in , un its of t he secon d

curren cy t ha t you sta te;

‘ EXP IRY  TR AN SAC TIO N ’  den otes  a  Tran sa ct ion  wit h  t he  predetermin ed cont ra ct  period,  a f ter  which  it a utoma t ica lly ex pire s.

F E E S   mea n s b rokera g e fees, commission s, t ran sact ion fees a n d a ccount cha rg es imposed by C FI.

‘ FIX’  stan ds for Fina n cia l In forma t ion Excha n g e protocol;

‘ FO RC E  MAJ EUR E  EV EN T’  ca rries t he mea n in g a tt rib uted to it  in Term 32;

‘ FO R EIGN EXC HA N GE C FD’ or ‘ FX C FD ’ is a type of CFD t ha t prov ides ex posure to cha n g es in va lue of a n Excha n g e Ra te. However,
un less  ex pressly  a g ree d  upon  sep a ra tely in  writ in g  b et ween  you  a n d  us,  it  does  n ot  involve  t he delivery of a n y curren cy to or by you.

‘ FUTUR ES C FD ’ is a type of C FD t hat of fers ex posure to cha n g es in t he va lue of a fut ures cont ra ct . un like a fut ures cont ra ct t ra ded on a n y

excha n g e, un less ex plicit l y a g reed upon sepa ra tely i n writ in g b et ween you and us, it does n ot result in t he delivery of a n y In st rument to or

by you. ‘FSC ’ a n d/ or

‘THE  C O MMIS S IO N ’  mea n s t he Fin an cia l Serv ices C ommission of Ma urit ius;

‘ FS C  RULES ’ mean s t he rules, reg ula t ion s, g uidelines a n d ot her simila r rules esta b lished by t he FSC sub ject to va ria t ion s,

a men dments, or sub st it ut ion s by t he FSC f rom t ime to t ime.

‘GOV E R N IN G LEGIS LATIO N ’ sha ll mea n Ma urit ius Leg isla t ion , Direct ives, C ircula rs or ot her Rules or Reg ula t ion s issued by FSC

a n d a n y other a pplica b le la ws, which g overn t he opera t ion s of C FI, direct ly en forced for b rokera g e firms a s t hese ma y b e in force f rom

t ime to t ime;

‘GOV E R N IN G R EGULATIO N ’ sha ll mean a ll a pplica b le la ws, rules, an d reg ula t ion s, in cludin g wit hout limita t ion , an d loca l la ws of t he

Repub lic of Ma urit ius; govern menta l; t he con st it ut ion , la ws/ direct ives/ circu la rs; by-l a ws, rules, reg ula t ion s, customs, and uses of t he

excha n g e or ma rket an d its clea rin ghouse, if a n y, where a n y t ra n sa ct ion for a n Account is executed; an d t he a pplica b le rule s of a n y self -

reg ula tory org a n iza t ion of which C FI is a memb er;
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This a lso in cludes la ws, reg ula t ion s, direct ives, circula rs, a n d g uidelin es issued by t he respect ive reg ula tor y a ut horit ies of t he G ulf

C oopera t ion C oun cil (G CC ) count ries, a s t hey ma y b e in force f rom t ime to t ime.

‘ IN S TRUC TIO N ’  mea n s any in st ruct ion g iven or a ppea rin g to b e g iven by you usin g t he Security Dev ices a n d received by us in

rela t ion to a n y Elect ron ic Tra din g Serv ice you use;

‘ IN S TRUMEN T’ refers to an y a sset cla ss, such a s stocks, sha res, fut ures cont ra cts, for wa rd or opt ion cont ra cts, commod it ies, precious

m eta ls,  Excha n g e  Ra tes,  interest  ra tes,  deb t  in st ruments,  stocks  or  ot her  in dices,  in rela t ion to which we of fer Tran sa ct ion s.

‘ LAS T D EA LIN G TIME’ mean s t he la st da y a n d (a s the contex t req uires) t ime b efore which a Tran sa ct ion ma y b e executed, a s out l in ed

in t he Product Deta il s or ot her wise com mun ica ted to you. a ltern a t ively, it den otes t he la st da y a n d (a s t he contex t req uires) t ime a t which

t he  un derlyin g  In st rument ma y  b e  t ra ded  on  t he  releva nt Un derlyin g Ma rket ;

‘ LIMIT  O R D E R ’ mea n s an  order  to  sell  or  b uy  a t  a  more  fa vorab l e price  for  you  t ha n  t he  on e  preva ilin g when  t he order is pla ced.

‘ LIN KED TR A N SAC TIO N S’ mea n s t wo or more Tra n sa ct ion s wherein we a g ree n ot to ca ll for, or a pply t h e full Ma rg in a mount due to t he

rela t ion ship b et ween t hese Transa ct ion s;

“LEV E R AGE”  mea n s a  levera g e t ha t a llows for t he open in g of posit ion s la rg er t ha n t he deposited b a lan ce.

“LO N G  PO S ITIO N ”  a lon g posit ion for a n a sset or the b a se curren cy for t he q uote curren cy.

‘ MA N IFES T  ER RO R’ ca rries t he mea n in g a tt rib uted to it  in Term 10;

‘ MA N IFES TLY  E R RO N EO US TR A N SAC TIO N ’  ha s t he mea n in g a tt rib uted to it in Term 10;

‘ MA RGIN ’  or ‘ MA RGIN IN G’  refers to t he a mount of fun ds req uired to open a n d ma inta in a levera g ed t ra din g posit ion . It is of ten

ex pressed a s a  percenta g e of t he full va lue of t he posit ion ;

‘ MA R KET  C O UN TE R PA RTY ’ ha s t he mea n in g g iven to t his term in t he FSC Rules;

‘ MA R KET O R D E R’ mea n s a n order to b uy or sell a specified a mount of a n un derlyin g a sset a t t he b est a va ila b le price which ma y

dif fer f rom q uoted price in your fa vor or a dversely to you;

MA R KET GA P :  refers to a sig n ifica nt price dif feren ce b et ween t he closin g price of an a sset on on e tra din g da y a n d t he open in g price on

t he n ext da y. G a ps typica lly occur in hig hly vola t ile ma rkets or a f ter ma jor n ews events t ha t ca use price jumps. It mea n s t ha t t here is a

“ga p” where n o tra din g took pla ce.

‘ MA R KET SP R EA D’  represents t he dif feren ce b etween t he b id a n d of fer (or a sk) prices for a t ran sa ct ion of eq uiva lent size in an

In st rument, or a  rela ted In st rument, in t he Un derlyin g Ma rket ;

‘ MIN IMUM S IZ E’ refers to t he min imum n umb er of sha res, cont ra cts or ot her un its of a n In st rument tha t we wil l t ra n sa ct, which in

most ca ses is  specified in t he Product Deta ils. If  n ot specified, we  will prov ide t his informa t ion upon req uest .

‘ N O N -D O MES TIC  FIR M’  has t he mea n ing g iven to t his term in t he FSC Rules;

‘O P EN IN G  LEV EL’  mea n s the level a t which a  Tra n sact ion is open ed or in it ia ted;

“O P TIO N S ” The C ompa n y is of ferin g O pt ion s tra ding on US securit ies to its clients, a llowin g clients to tra de b ot h C a ll a n d Put O pt ion s

in a Lon g -on ly dire ct ion . For ea ch security t he C ompa n y prov ides a va riety of of ferin g s wit h dif ferent st rike prices a n d ma t urit ies. For ea ch

co nt ra ct t here is a  specified ex piry da te. The C lient ha s t he rig ht to exercise t he opt ion a t a  ma t urity, kn own a s Europea n O pt ion s.

The fee per cont ra ct is USD 1, wit h t he contra ct size set a t 100 sha res. The C lient must pa y a premium, which is t he price mult ip lied by

t h e  cont ra ct  size  a n d  volume.  C FI  reserves  t he  rig h t  to  close  out - of -t he-mo n ey opt ion s
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kept open unt il on e hour prior to US ma rket close on t he ex pirat ion da te. CFI a lso reserves t he rig ht to close in - t he-mon ey opt ion s kept

open unt il on e hour prior to US ma rket close on t he ex pira t ion da te if t he client does n ot ha ve en oug h fun ds to b uy t he sha res a t t he

req uested st rike price. Reg ular tra din g session sta r ts at 16 :45 an d en ds a t 23:00 (sever t ime). The client a ckn owled g es t ha t price

q uota t ions displa yed for US O pt io n s ma y b e dela yed by up to fif teen (15) min utes. However, a n y Ma rket O rder sub mitted by t he C lient

Sha ll b e executed usin g t he preva ilin g live ma rket price a va ila b l e a t t he t ime of execut ion . The pa r t ie s a g ree t ha t pricin g in forma t ion will

b e sub ject to a 15-min ute dela y. This dela y a ppl ies to a ll opt ion s. We possess a licen se for del a yed da ta redist rib ut ion , n ot rea l-t ime

da ta . R isk Wa rn ing s: Plea se b e a wa re t ha t when tra din g or invest ing in tra n sfera b le securit ies, t heir va lue ca n fa ll a n d rise, which mea n s

you could recei ve less t ha n you in it ia lly invested.

‘O P TIO N C FD ’ is a type of C FD t ha t prov ides ex posure to chan g es in opt ion prices. Un like t ra ded opt ion , it ca nn ot b e exercised by or

a g a in st you n or does it  result in t he a cq uisit ion or disposa l of a n y In st rument to or by you;

‘O R D E R (S )’  mea n s serv ices of t ra din g securit ies, fin a n cia l deriva t ives or foreig n excha n g e elect ron ica ll y.

‘O R D E R EXEC UTIO N  P O LICY ’  refers to a docume nt out lin in g a ll of our order execut i on a rra n g ements. Thes e a rra n g ements a re

desig ned to en sure t ha t, when execut in g order, we ta ke a ll rea son a b le steps to achieve t he b est possib le results for clients in complia n ce

wit h t he FSC Rules

‘O UR B ID A ND O FFE R P RIC ES ’  mean s t he in dica t ive prices a t which we a re willin g to a ccept (b ut n ot ob lig ed to a ccept ) sell a n d

b uy orders f rom you;

‘ P EN D IN G O RD E RS O N METATR A D E R ’ C la rifies t ha t when a client pla ces a pen din g order in cludin g b ut n ot limited to ta ke profit / stop

loss o rders a n d ot her types of pen din g order on t he Meta t ra der pla t form, t he Meta t ra der t rig g ers t he order b a sed on t he la st price on

t he ma rket wa t ch for physica l stocks a n d n ot t he b id/a sk price a n d b a sed on t he b id/a sk pric e on t he ma rket wa t ch for ot her items. O rders

a re n ot pla ced direct l y in t he ma rket a n d rema in on Meta t ra der pla t form unt il t hey a re t rig g ered for execut ion when t he price on t he ma rket

wa tch rea ches t he req uested leve l. W hen a n y order is t rig g ered, t h e order is on l y t hen sent to t he execut ion ven ues a s a ma rket order a n d

g ets executed a t t he b est a va ila b le price a n d n ot t he req uested price. Accordin g ly, sli ppa g e ma y occur b et ween t he req uested price a n d

t he executed price. W hen pla cin g pen din g orders on Meta tra der, clients should b e a wa re of t his limita t ion a ccept in g t he slippa g e t ha t ma y

occur.

‘ P & L’  mea n s rea lized a n d/or un rea lized profits a n d/or losses, a s t he ca se permits;

‘ P O UN D S’   an d ‘ £’ den ote la wful curren cy of t he Un ited Kin g dom, kn own a s ‘sterlin g ’ a a t t he da te of issue of t his

Ag reement,

‘ P O S ITIO N LIMITS ’ mean s a preset own ership levels esta b lished by excha n g es or reg ula tors t ha t limits t he n umb er of sha res or

deriva t ive cont ra cts t ha t a tra der, or a n y a ffilia ted g roup of t ra ders a n d investors, ma y own ;

‘ P RIVACY P O LICY ’ is t he document out lin in g how we ma n a g e a n d use your person a l in forma t ion , in cludin g deta ils on disclosure,

pro cedures for req uest in g in forma t ion a b out t he da ta we hold a n d ot her releva nt ma tters.

‘ P ROD UC T D ETA ILS ’ en compa ssa ll in forma t ionprov idedto you (or to b e prov idedin t he fut ure in ca seof cha n g es) reg a rdin g our produ cts

a n d serv ice. This in forma t ion ca n b e a ccessed t hroug h our O n lin e Tra din g Pla t form, web site, commun ica t ion s, durin g t he term of t his

Ag reement or elsewhere. Prior to en ga g in g in a n y tran sa ct ion s, it is ma n da tory to t horou g hly a cq ua int yourself wit h t he releva nt product

or  serv ice  by  con sult in g  us,  rev iewin g t he in forma t ion prov ided or ex periment in g wit h our f ree demo a ccounts.

‘ P ROD UC T MO D ULE’ refers to a product spec ific m odule integ ra ted into t his Ag reement, out lin in g t he terms a n d con dit ion s a pplica b le

to s pecific types of Tra n sa ct ion s a n d/ or Serv ices prov ided or supplied to you;

‘ RIS K D IS C LOS UR E S TATEMEN T’ refers to t he n ot ice prov ided by us to you in complia n ce wit h FSC Rules out lin in g t he risks

a ssocia ted wit h t ra din g Tran sa ct ion s un der t his Ag reement ;
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‘ RIS K  O F  SLOWE R  LIQ UID ITY ’  L iq uidity refers to the a b ility of ma rket part icipa nts to b uy an d sell securit ies. G en era lly, t he more

orders t ha t a re a va ila b le in a ma rket, t he g rea ter t he liq uidity. L iq uidity is impor ta nt b eca use wit h g rea ter liq uidity it is ea sier for investors

to b uy or sell securit ies, an d a s a result, investors a re more likely to pa y or receive a compet it ive price for securit ies purcha sed or sold.

There ma y b e lower levels of liq uidity in ex ten ded hours tra din g a s compa red to reg ula r ma rket hours. As a result, your order ma y on ly

be  pa r t ia lly executed, or n ot a t a ll.

‘RIS K  O F  HIGHE R  LIQ UID ITY ’  Vola t ility refers to the cha n g es in price t hat securit ies un derg o when tra din g . G en era lly, t he hig her

t he vola t ility of a securit y, t he g rea ter its price swin g s. There ma y b e g rea ter levels o f vola t ilit y in ex ten ded hours t ra din g t ha n in reg ula r

ma rket hours. As a result, your order ma y on ly b e pa r t ia lly executed, or n ot a t a ll, or you ma y receive a n in ferior price in ex ten ded hours

t ra ding  to  wha t  you  might  receive durin g reg ula r ma rket hours.

‘ RIS K O F C HA N GIN G P RIC ES ’ The prices of securit ies t ra ded in ex ten ded hours t ra din g ma y n ot ref lect t he prices eit her a t t he en d of

reg ula r ma rket hours, or upon t he open in g of t he n ex t morn in g . As a result, you ma y recei ve a n in ferior price in ex ten ded hours t ra din g

to wha t you mig ht receive durin g reg ula r ma rket hours.

‘ RIS K  O F UN LIN KED MA R KETS ’ Depen din g on t he ex ten ded hours t ra din g system or t he t ime of da y, t he prices displa yed on a

pa r t icula r ex ten ded hours systems ma y n ot ref lect t he pric es on ot her con current ly opera t in g ex ten ded hours t ra ding systems dea lin g in

t he same securit ies.

‘ RIS K O F N EWS A NN O UN CEMEN TS ’ Norma lly, issuers relea se n ews a nn oun cements t ha t ma y a f fect the price of t heir securit ies

outs ide of reg ula r ma rket hours. Sim ila rly, imp or ta nt fin an cia l in forma t ion is f req uent ly an n oun ced outside of reg ula r ma rket hours. In

ex ten ded hours t ra din g, t hese an n oun cements ma y occur durin g tra din g, an d if comb in ed wit h lower liquidity a n d hig her vola t ility, ma y

ca use a n  exa g g erated a n d un susta in ab le ef fect  on  t he price of a  security.

‘ RIS K O F WID E R S PR EA D S’  The sprea d refers to t he dif feren ce in price b et ween wha t you ca n b uy a security fo r a n d wha t you ca n

sell it for. Lower liq uidi ty a n d hig her vola t ilit y in ex ten ded hours t ra din g ma y result in wider t ha n n orma l sprea ds for a  pa rticula r security.

‘ RIS K O F LAC K O F CA LC ULATIO N  O R D IS S EMIN ATIO N  O F UN D E RLY IN G IN D EX VA LUE O R IN TR A AY  IND ICTIV E VA LUE’

For cer ta in Deriva t ive Securit ies Produ cts, a n upda ted un derlyin g in dex va lue, or IIV, ma y n ot b e ca lcula ted or pub licl y dissem in a ted in

ex ten ded t ra din g hours. Sin ce t he un derlyin g in dex va lue a n d IIV a re n ot ca lcula ted or widely diss emin a ted duri n g t he pre-ma rket a n d

post -ma rket sessi on s a n investor who is un a b le to ca lcula te implie d va lues for cer ta in Deriva t ive Securit ies Products in t hose session s

ma y  b e  a t  a  disa dva nta ge to  ma rket profession a ls.

‘ RULES ’  en compa ss a r t icles, rules, reg ula t ions, procedures, polic ies a n d customs, in effect f rom t ime to t ime;

‘S EC TO R ’  den otes a g roup of stocks wit hin a ma rket typica lly a ssoc ia ted wi t h a  specific in dust ry;

‘S EC URITY D EV IC ES ’ in clude on e or more user ident ifica t ion codes, dig ita l cert ifica tes, pa sswords, a uthent ica t ion codes, or such ot her

in forma t ion  or  dev ices  (elect ron ic or  ot her wise),  used  to  g ra nt  a ccess  to  t he  Elect ron i c Tra din g Serv ices;

‘S EC URITIES ’ refer to an y t ra da b le fin a n cia l in st ruments used to ra ise ca pita l in pub lic a n d priva te ma rkets. There a re prima rily t hree

types of securit ies: eq uity which g rants own ership rig hts to holders; deb t which involves loa n s repa id wit h periodi c pa ym ents; a n d hyb rids

comb in in g a spects of b ot h deb t a n d eq uity;

‘S IGN ATUR E’ en compa sses a n y sig n a t ure, in cludin g elect ron ic symb ol s or s ig n a t ures excha n g ed v ia elect ron i c sig n a t ure ut ility

prov ided by t he compa n y a n d used on a ut horized ema ils of t he C ompa n y a n d t he C lient . Such elect ron ic s ig n a t ures hol d t he sa me

leg a l va lidit y a n d en forcea b ility a s ma n ua lly execute d sig n a t ures or use of pa per-b a sed reco rdkee pi n g systems to t he fullest ex tent

permitted by a pplica b le la w.
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‘S LIP PAGE’ refers to t he dif feren ce b et ween t he ex pected price of a t ra de a n d t he a ct ua l price a t which t he t ra de is executed. This

of ten ha ppen s in fa st -mov ing ma rkets or durin g period s of low liq ui dity when ma r ket orders ca n n ot b e filled a t t he desired price, lea din g to

a  worse price t ha n ex pected.

‘S TATEMEN T’ is a con firma t ion of our intera ct ion s wit h you in cludin g a n y Tran sa ct ion s open ed or/a n d closed, a s well a s a n y fun ds

t ran sferred to us a n d wit hdra wa ls;

‘S TO C K IN D EX C FD’ is a type of C FD t hat prov ides ex posure to cha n g es in t he va lue of a stock in dex . It does n ot enta il a n a g reement to

b uy or sell a n y n umb er of sha res, un less ex plicit ly a g reed upon separa tely in writ in g b et ween you a n d us it does n ot result in t he delivery

of a n y sha res to or by you; ‘S TO P O R D E R ’ is a n order to b uy or sell a certa in a mount of an un derlyin g a sset at a price worse t han t he

preva ilin g  ma rket  price  a t  the  t ime  of pla cin g t he order;

‘SYS TEM’ en compa sses a ll computer ha rdwa re a nd sof t wa re, a pplica t ion s, eq uipment, n et work fa cilit ies a n d ot her resources a n d

fa cilit ies n eeded to en a b le you to use an Elect ron ic Tradin g Serv ice;

‘ TR A D IN G PA RTNE R ’ refers to an y in div idua l or ent ity wit h whom we ha ve a cont ra ct ua l rela t ion ship wit h, such a s a joint vent ure,

par t n ership rela t ion ship, a g en cy rela t ion ship or int roducin g broker rela t ion ship;

‘ TR A ILIN G S TO P’  is simila r to a S top O rder, wit h t he dif feren ce b ein g t ha t a Tra ilin g S top en a b les you to set a f loa t in g stop level t ha t

a utoma t ica lly moves when our q uote moves in your favor;

‘ TR A N SAC TIO N’ mea n s an a g reement, or commun ic a t ion , ca rried out b et ween a b uyer an d a seller to excha n g e a n a sset for a

pa yment . A stock tra n sa ct ion is wha t ha ppen s to a stock when it cha ng es own ership. W hen you g ive a ma rket order, you’re orderin g

C FI  to  b uy  or  sell  a  specified n umb er  of  stocks  in  a  cer ta in  comp a n y a t  t he current ma rket price.

‘ UN DATED TR A N SAC TIO N’  refers to a Tra n sa ct ion wit h an in defin ite cont ra ct period t ha t does n ot ha ve t he ca pa b ility to ex pire

a uto ma t ica lly;

‘ UN D E RLY IN G MA R KET’ mea n s t he Excha n g e a n d/ or a n y simila r b ody a n d/ or liq uidity pool, on which a n In st rument is t ra ded or t ra din g

of t ha t In st rument ta ke pla ce, a s t he contex t ua lly req uired.

‘ WEB S ITE(S )’  mean s t he of ficia l a n d a pproved web site(s) used by t he C ompa n y.

2.1  FINA N C IA L  INS TRUMENTS

a .    Tra n sfera b le securit ies
b .    Mon ey-ma rket in st ruments
c.    Un its in collect ive invest m ent un der ta kin g s
d. O pt ion s, fut ures, swa ps, for wa rd ra te a g reements a n d a n y ot her deriva t ive cont ra cts rela t in g to securit ies, curren cies,

interest ra tes or yields, or ot her deriva t ives in st ruments, fin a n cia l in dices or fin a n cia l mea sures which ma y b e sett led
physica lly or in ca sh

e. O pt ion s, fut ures, swa ps, for wa rd ra te a g reements a n d a n y ot her deriva t ive cont ra cts rela t in g to commod it ies t ha t must
be sett led in ca sh or ma y b e sett led in ca sh a t t he opt ion of on e of t he par t ie s (ot her wise t ha n by rea son of a defa ult or ot her
termin a t ion event )

f .     O pt ion s,  fut ures,  swa ps,  a n d  ot her  deriva t ive  cont ra ct  rela t in g  to  commodit ies  t ha t  ca n  b e  physica ll y
sett led prov ided t ha t t hey a re t ra ded on a reg ula ted ma rket a n d/ or a n MTF (Mult ila tera l g .    Tra din g 

Fa cility)

h. O pt ion s, fut ures, swa ps, for wa rds a n d a n y ot her deriva t ive cont ra cts rela t i n g to commodit ies, t ha t ca n b e physica lly sett led n ot
ot her wise ment ion ed in point (f) a b ove a n d n ot b ein g for commercia l purposes, which ha ve t he cha ra cterist ics of ot her deriva t ive
fin a n cia l in st ruments, ha vin g reg a rd to whet her, inter a lia , t hey a re clea red a nd sett led t hroug h recog n ized clea rin g houses or
a re  sub ject  to  reg ula r  ma rg in ca lls.

i.     Deriva t ive in st ruments for t he tra n sfer of credit risk. j.     
Fin a n cia l cont ra cts for differen ces
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k. O pt ion s, fut ures, swa ps, for wa rd-ra te a g reements a n d a n y ot her deriva t ive c ont ra cts rela t in g to clima t ic va ria b les, f reig ht ra tes or
in f la t ion ra tes or ot her officia l econ om ic sta t ist ics t ha t must b e sett led in ca sh or ma y b e sett led in ca sh a t t he opt ion of on e of
t he pa r t ies ot her t ha n by rea son of defa ult or other termin a t ion event, a s well a s an y ot her deriva t ive cont ra cts rela t in g to a ssets,
rig hts, ob lig a t ion s, in dices a n d mea sures n ot ot herwise ment ion ed in t his Pa r t, which ha ve t he cha ra cterist ics of ot her
deriva t ive fin a n cia l in st ruments, ha vin g reg a rd to whet her, inter a lia , t hey a re tra ded on a reg ula ted ma rket, OTF, or a n MTF.

3 -  Re fe re nc e s

A  R EFE R ENC E  TO :

a .    a  Term refers to a term of t his Ag reement ;

b .   a n y  t ime  or  da te  will  b e  to  t he  t ime  a n d  da te  in  t he  Repub lic  of  Ma urit ius,  un less  ex pressly  n oted ot her wise; a n d

c.    The sin g ula r sha ll in clude the plura l an d t he ma sculin e sha ll in clude t he femin ine a s t he contex t req uires.

4-  Th e  S e rvic e s  We  W ill  Provide  a nd  Ou r  I nte rac tio ns  with  Yo u

In vest men t  S ervic es

a .    Recept ion a n d Tra n smission of orders in rela t ion to on e or more Fin an cia l In st ruments;

b .    Execut ion of orders on b eha lf of C lients; an d c.    

Dea lin g on own a ccount ;

A n c illa ry  S ervic es

a . Sa fekeepin g a n d a dmin ist ra t ion of Fina n cia l In st ruments for t he a ccount of C lients, in cludin g custodia n ship a n d rela ted

serv ices such a s ca sh/ colla tera l ma n a g ement ;

b .    G ra nt in g credits to a n investor to a llow him to ca rry out a t ran sa ct ion in on e or more Fin a n cia l c.    In st ruments, 

where t he firm g ra nt in g t he credit is involved in t he t ran sa ct ion ;

d.    Serv ices where t hese a re con n ected to t he prov ision of invest ment serv ices; a n d

e. Invest ment resea rch a n d fin a n cia l a n a lysis or ot her forms of g en era l rec ommen da t ion rela t in g to t ra n sa ct ion s in fin a n cia l

in st ruments;

D ea lin g  S ervic es

a . You must cla ssif y ea ch sa le order a s eit her a “long ” order or a “shor t ” order. A “shor t ” sa le involves sellin g a securit y t ha t

you do n ot own . C FI reserve s t he rig ht, a t its sole dis cret ion a n d wit hout prior n ot ice to you, cover a n y shor t sa le in your

Account t ha t “cover” mea n s t he purcha se, a t t he current ma rket price, of securit ies t ha t were prev iously sol d shor t . By

desig n a t in g a sa le a s “lon g ”, You a f firm to C FI t hat you own t he security a n d commit to deliverin g it to C FI by t he sett lement

da te if it is n ot a lrea dy in C FI’s possess io n when you pla ce t he sa le order. Fa ilure to deliver t he security to C FI by t he

sett lement da te, ma y result in C FI purcha sin g t he security for your a ccount, a t t he current ma rket price, a n d you a g ree to

compen sa te C FI for a n y result in g loss, commission a n d/ or fees.

b . We ma y receive your In struct ion to Dea l ora lly by telephon e, elect ron ica lly v ia our Elect ron ic Tra din g Serv ices or t hroug h

ot her mea n s a s n ot ified to you f rom t ime to t ime. Quot in g a Buy or Sell price for ea ch In st rument whet her by telephon e,

Elect ron i cTra din g Serv ice,or ot her wisedoes n ot con st it utean of fer to execute your Tran sa ct ion a t t hose prices on your b eha lf.
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c. An In st ruct ion to Dea l will b e in it ia ted by you of fering to Buy or Sell an In st rument in a specified q ua nt ity a n d wit h referen ce to

a specific order type. In st ruct ion s to Dea l form a commit ment t ha t ca n on ly b e revoked by you wit h our prior con sent (such

con sent will n ot b e un rea son ab ly wit hheld) a t a n y t ime b efore t he In st ruct ion to Dea l is executed. We wil l c on firm to you

whet her we ha ve a ccepted or reje cte d a n In st ruct ion to Dea l. The a ccepta n ce of an In st ruct ion to Dea l will b e ev iden ced in

your  tra din g a ccount a n d a sta tement will b e received on a  da ily b a sis to your reg istered ema il in t he KYC.

d. If a n In st ruct ion to Dea l is a ccepted, we will con firm to you whet her a Tra n sa ct ion results in t he Un derlyin g Ma rket, b ein g

the pa r t ia l or full fill of your In st ruct ion to Dea l. We will a ttempt to execute a ll elig ib le In st ruct ion s to Dea l a s soon a s

rea son ab ly pra ct ica b le. There is n o g uara ntee t ha t your In st ruct ion to Dea l will b e filled in full or in pa r t in t he Un derlyin g

Ma rket . In t he event of a dela y due to our in a b ility to intera ct wit h t he releva nt Un derlyin gMa rket for a n y rea son , we will st rive to

execute t he In st ruct ion to Dea l a s soon a s rea son a b ly pra ct ica b le. You a ckn owledg e a n d a ccept t ha t t he ma rket price of

a n y In st rument ma y ha ve f luct ua ted b et ween our receipt a n d a ccep ta n ce of your In st ruct ion to Dea l a n d our a ttempt to

execute it . In such ca ses, t he t hird pa r ty prov idin g t he q uota t ion to us is n ot ob lig ed to hon or t he in dica t ive pri ce you ha ve

received a n d, if t ha t is t he ca se, we ma y reje ct your In st ruct ion to Dea l. Such movements in price ma y be in your fa vor or

a g a in st you.

e. The C lient a ckn owledg es a n d a ccepts t hat prices in dif ferent ma rkets a re elect ron ica ll y g en era ted by C FI execut ion ven ues.

Th ese Prices in cor pora te ma rket da ta f rom va rious sources to en sure t hat execut ion ven ues a sses s t he fa irn ess of t heir

prices while fu lfillin g t he b est execut ion ob lig a t ion . Howeve r, prices ma y n ot a lig n wit h t hose seen elsewhere in cludin g prices

q uoted on Tra din g Ven ues or by ot her prov iders. It is impor ta nt to n ote t ha t in ca se of a ma rket f luct ua t ion s a n d/ or techn ica l

con dit ion s, in a ddit ion to circumsta n ces outsid e C FI a n d its execut ion ven ues cont rol, t he prices you see on your dev ice

a n d/ or which you a re prov id ed w hen you pla ce a n order, m a y n ot ma t ch t he price a t which t he Tra de is executed. Fur t hermore,

t here ma y b e in sta n ces where liq uidity is in suf ficient or limita t ion s a n d rest rict ion s a re imposed by C FI an d/ or C FI Execut ion

ven ues, in which ca se C FI must a dhere to t he sa me rest rict ion s a n d limita t ion on its Execut ion ven ues. In such ca ses, t he

C lient a ccepts a n d comm its to hold C FI ha rmles s f rom a n y con seq uen ces result in g f rom such rest ri ct ion s on his t ra din g

a ccount .

f . If req uired by G overn in g Reg ula t ion s, when pla cin g a n y sell order wit h, or repor t in g a sell order to us for, a lon g a ccount, you

must desig n a te t he order a cco rdin g ly. No ord er ma y b e desig n a ted a s b ein g for a “lon g ”a ccountun less(i) youownt he releva nt

securi t ies a n d (ii) eit her such securit ies a re in our phys ica l possessi on a n d cont rol a t t he t ime you pla ce t he order or, upon your

req uest, we ha ve determin ed t hat C FI ma y rea son a b ly ex pect to ha ve such securi t ies in its physica l po ss ession or cont rol

in g oo d delivera b le form by sett l ement da te. Your desig na t ion of an order a s “lon g ” sha ll con st it ute your representa t ion t ha t

sta tements (i) a n d (ii) a re t rue a n d a ccura te. In a ddit ion , t he desig n a t ion of a sell order for a lon g a ccount sha ll represents

t ha t such security ma y b e sold without a n y rest rict ion in t he open ma rket .

g . W hen in st ruct in g us to purcha se a security, you a re req uired to ma ke pa yme nt to us on or b efore t he sett lement da te. Fa ilure

to ma ke pa yment by t he sett lement da te, a ut horizes C FI, a t C FI’s so l e discret ion a n d wit hout pri or n ot ice to you, to sell t he

purcha sed securit y or a n y ot her securit ies in your Account to sett le t he deb t . You un dersta n d t ha t you will b e solely

respon si b le for a n y result in g loss. Altern a t ively, if you fa il to pa y for a security purcha sed by you by t he sett lement date, you

un dersta n d t ha t your Account ma y be sub ject to a la te fee, in a ddit ion to interest cha rg ed on t he full a mount of t he deficit in

your ca sh Account .

h. W hen you Buy a n In st rument, you a re respon sib le for t he con sidera t ion for the Tran sa ct ion , a s well a s a n y a pplica b le

C ommissio n , C ha rg es an d Ta xes. These cha rg es a n d ta xes ma y va ry depen din g on t he jurisdict i on a n d t he specific type of

stocks b ein g tra ded. They will b e deducted f rom your a ccount an d
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held by us pen din g sett lement . You a re respon sib le for en surin g t ha t a ll releva nt cha rg es, fees, an d ta xes a ssocia ted wit h

t he Tra n sa ct ion a re pa id in accorda n ce wit h t he a pplic a b le la ws a n d reg ula t ion s of t he respect ive jurisdict ion s.

i. Mon ies deducted will n ot b e t rea ted a s client mon ey on t he da y of ex pected sett lement . If sett lement does n ot occur on t he

ex pected da y, t he deducte d mon ies will b e t rea ted a s client mon ey. It is your respon sib il ity to en sure a t a ll t imes t hat

sufficient clea red fun ds a re a va ila b le in your a ccount to fa cilita te sett lement of a n y Tra n sa ct ion , a s well a s cover a ll

C ommis sion , C ha rg es  a n d  Ta xes a ssocia ted wit h t ha t Tra nsa ct ion .

j. Upon sellin g a n In st rument, t he con sidera t ion for t he Tran sa ct ion min us an y Commissi on a n d a pplica b le C ha rg es a n d Ta xes

to t ha t Tran sa ct ion will b e a va ila b le in your a ccount for reinvest ment . Howeve r, t hese fun ds can n ot b e wit hdra wn f rom your

a ccount unt il t he Tra n sa ct ion ha s sett led. It is your respon sib il ity to en sure t ha t your a ccount ma inta in s suf ficient clea red

fun ds a t a ll t ime to fa cilita te sett lement of a n y Tra n sact ion , a s well a s cover a ll C ommission , C ha rg es a nd Ta xes a ssocia ted

wit h t ha t Tra n sa ct ion .

k. Ea ch In st ruct ion to Dea l or Tra n sa ct ion you enter into will b e b in din g on you even if by doin g so, you exceed a n y a pplica b le

li mi t in your dea lin g s wit h us.

l. We ma y, a t our a b solute discret ion , prov ide you wit h a ccess to ‘O rders’. Not all O rders a re a va ila b le on a ll In st ruments or

Un derlyi n g Ma rkets, a n d t heir a va ila b ility ma y va ry a cross El ect ron ic Tra din g Serv ices. O rders ma y fun ct ion dif ferent ly

depen din g on t he third pa r ty to which we route your O rder.

By usin g such O rders, you ex pressly a ckn owledg e a n d a g ree t ha t it is your respon sib ilit y to un dersta n d how a n O rder

opera tes before you pla ce a n y. It is impor ta nt to hig hlig ht t hat a ll limit orders pla ced on t he t ra din g pla t form a re executed a t

t he  b est  a va ila b le  price  a n d  n ot  n ecessa rily a t  t he  req uested price.

m. The C lient a ckn owledg es a n d a ccepts t ha t ma rket prices a re elect ron ica lly g en era ted by C FI execut ion ven ues. These Prices

in corpora te ma rket da ta f rom va rious sources to en sure fa ir pricin g while fulfillin g t he b est execut ion ob lig a t ion . For in stan ce,

pen ding orders a re typica ll y t rig g ered a t t he ma rket ’s t he b est a va ila b le price b a sed on our execut ion venues. However,

t hese pric es ma y dif fer f rom t hose ob served elsewhere (such a s prices q uoted on Tra din g Ven ues or by ot her prov iders). It

is impor tant to n ote t hat ma rket f luct ua t ion s an d/ or techn ica l con dit ion s a n d circumsta n ces b eyon d C FI a n d its execut ion

ven ues cont rol, ma y ca use dispa rit ies bet ween t he prices displa yed on your dev ice a t t he t ime of pla cin g an order a n d t he

a ct ua l execut ion price. Addit ion a lly, t here ma y b e in stan ces where in suf ficient liq uidity or ot her rest rict ion s impose d on C FI

a n d/ or its exec ut ion ven ues n ecessita te a dheren ce to cer ta in limita t ion s. In such ca ses, t he C lient a ccepts a n d commits to

hold  C FI  ha rmless f rom a n y result of such rest rict ion s on his tra din g account .

n .    You  ma y  on ly  sell  In st ruments held  on  your  a ccount,  whet her  sett led  or  un sett led a t  t he  t ime  of  sa le.

If you ha ve in it ia ted a n Inst ruct ion to Sell a n In st rument t hat you do n ot own a t t he t ime of t he sa le a n d it is n ot held on

your a ccount, whet her sett led or un sett led a t t he t ime of sa le, you a ut horize us to eit her ca n cel t ha t In st ruct ion if it ha s

b een executed, or, if execute d, purcha se t he eq uiva lent In st rument in t he eq uiva lent q ua nt ity on your b eha lf an d at your

ex pen se. You a g ree to b e lia b le for a n y a ssocia ted fin es or cha rg es in curred by us or you.

o.    We ma y, a ct in g rea son ab ly, refuse to a ccept a n In st ruct ion to Dea l if :
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i. you do n ot ha ve sufficient fun ds on your a ccount to cover t he Tran sa ct ion costs (in cludin g a ll C ommission , C ha rg es
a nd Ta xes a n d a n y a mount in a ddit ion to t he current price of t he In st rument (s) t ha t we reason a b ly con sider
n ecessa ry);

ii.       t he  In st ruct ion to  Dea l  is  n ot  in  a ccorda n ce wit h  our  Terms;  you  ha ve  excee ded  a n y  a pplica b le
L imits.

iii. We ha ve con cern s a b out t he a ut hent icity of t he Inst ruct ion , whet her it orig in a tes f rom you or a n a ut horized
representat ive.

iv .       Execut in g t he In st ruct ion , would resu lt in a b rea ch of Applica b le Reg ula t ion s, la w, rule, reg ula t ion or our Terms;
v .       we  req uire fur t her cla rific a t ion or  verifica t ion of  t he  In st ruct ion , such  a s  in  ca ses of  suspected

f ra ud.

D eta iled  S ervic es

1) This Ag reement out lin es t he terms un der which we con duct Tra n sa ct ion s wit h you an d a pplies to a ll Tra n sa ct ion s entered
into ef fect a f ter its ef fect ive da te. Tra ding C FD s involves sig n ifica nt risk a n d ma y lea d to losses surpa ssin g your in it ia l deposit,
in a deficit on your a ccount . Our C FD t ra ding serv ice ma y n ot b e suita b le for a ll in div idua ls. A comprehen sive overv iew of t he
risks a ssocia ted wit h our C FD t ra din g serv ice is prov ided in t he R isk Disclosure S ta tement . It is impera t ive t hat you t horoug hly
compreh en d t hese risks b efore entering into t his Ag reement or a n y Tra n sa ct ion wit h us.

2)   We  will  a ct  a s  prin cipa l  a n d  n ot  a s  a g ent  on  your  b eha lf.  Plea se  ca refully  rev iew  a n d  un derstan d  t he follow in g terms:

a . You a re req uired to prompt ly in form us in writ ing of a n y cha n g es to t he in forma t ion prov ided, an d to furn ish a n y req uested
in forma t ion or documents we ma y req uest f rom t ime to t ime;

b . Un less ex pressl y a g reed ot her wise in writ in g, an d in a n y dea lin g s wit h us, you con firm t ha t you a re t he b en eficia l own er
of  the  a ccount (s) held  wit h  us  a n d  a re  a ct ing  a s  prin cipa l a n d  n ot  a s  a g ent for a n y t hird pa r ty;

c. We a re n ot req uired to a ssess t he suita b ility of your invest ments or prov ide invest ment / fina n cia l a dv ice. We sha ll n ot
b e  held  lia b le  for  a n y  loss  or  da ma g e  result in g f rom  a n y  a dv ice  or recommen da t ion g iven .

d. If you a re t he prima ry a ccount holderof a joint a ccount wit h us, t he a ccount sha ll b e deemed used for invest mentpurposes
for you a n d t he ot her co-holders. Al l invest ment deci sion s con cern in g t he joint a ccount a re con sidered ma de by you on ly,
for or on b eha lf of t he ot her co-holders, reg a rdless who prov ided t he in st ruction s.

e.    The  a ct ua l  execut i on s re sult in g  f rom  our  serv ices  a re  sub ject  to  foreig n  la ws  a n d  a ll  a ssocia ted a re b orn e by you.

3) We reserve t he rig ht to cla ssif y you a s a Ma rket Counterpa r ty. If you meet t he criteria for cla ssifica t ion a s a Ma rket C ounterpa r ty,
we will n ot if y you a ccord in g ly.

4) If you disa g ree wit h your client cla ssifica t ion , plea se n ot if y us immedia tely. Fa ilure to ob ject will b e con sidered a s your
a g reement to an d a ccepta n ce of t he terms an d con dit ion s out lin ed in t his Ag reement, which will b ec ome b in din g on you in a ll
respects.

5)    You  will  enter  into  ea ch  Tra n sa ct ion  wit h  us  a s  prin cipa l  a n d  n ot  a s  a g ent  for  a n y  un disclosed  person .
Un less ex pressly a g reed ot her wise in writ in g, we will reg a rd you a s our client for a ll intents a n d purposes a n d you will b e
respon sible for fulfillin g your ob lig at ion s un der ea ch Tra n sact ion , whet her entered into direct ly wit h us, or t hroug h a n a g ent . If
you  a ct  on  b eha lf  of  an ot her  par ty,  reg a rdless  of  whet her  you
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disclo se  t heir  ident ity  to  us,  we  will  n ot  recog n ize  t ha t  pa r ty  a s  an  in direct  client  a n d  will  a ssume  n o ob lig a t ion s to t hem 
un less ex plicit ly a g reed ot her w ise in writ in g .

6 )    Un less ex plicit l y a g reed by  us  in writ in g, a ll  dea lin g s wit h you  will b e con ducted on a n execut ion  o nly b asis.
You a g ree t ha t, un less sta ted ot her wise in t his Ag reement, we a re n ot ob lig ed:

a .    to a ssess t he suita b ility of a n y Tran sa ct ion for you.
b .    to  prov ide  mon itorin g  or  a dv isory  serv ices  reg a rd i n g  t he  sta t us  of  a n y  Tran sa ct ion .
c.  to  issue Ma rg in ca lls; or to  close  a n y  Tra n sa ct ion  t ha t  you  ha ve  in it ia ted, even  if  we  ha ve  prev iously  prov ided  a dv ice  
or ta ken such a ct ion con cern in g t ha t Tran sa ct ion or an y ot her.

7) We do n ot prov ide investment, leg a l, reg ula tory or ot her form of a dv ice. Therefore, you a re n ot ent it led to req uest invest ment
a dv ice rela ted to a Tran sa ct ion or receive a n y opin ion inten ded to en coura g e you to open a specific Tra n sa ct ion . It is
recommen ded to  seek  in depen dent  a dv ice  reg a rdin g  a n y  Tra n sa ction you inten d to enter into un der t his Ag reement .

8)    We reserve t he rig ht, a t our a b solute discret ion , prov ide in forma t ion :

a . Reg a rdin g an y Tran sa ct ion you or your a g ent ha ve en q uired a b out, pa r t icula rly con cern in g t he procedu res, risks
a ssocia ted wit h t ha t Tra n sa ct ion a n d met hods or risk mit ig a t ion ; an d

b . by wa y of fa ct ua l ma rket in forma t ion . However, we a re n ot ob lig ed to disclos e such in forma t ion to you if we do, it will n ot
con st it ute invest ment a dv ice. Even if, despite t he execut ion -on ly n a t ure of dea lin g s b et ween you and us, a dea ler or
an y employee of ours prov ides a n opin ion (whet her in respon se to your req uest or ot her wise) reg a rdin g a n y
In st rument or Tran sact ion , you a g ree t ha t it is un rea son ab le for you to rely on such sta tement an d it will n ot b e
con sidered  invest ment a dv ice.

9 )    Not wit hsta n din g Term 4, you a ckn owledg e t ha t :

a .    You  a re  solely  respon sib le  for  your  decision s  to  open ,  close,  or  refra in  f rom  open in g  or  closin g  a

Tra n sa ct ion wit h us, an d you rely on your own judg ment in ma kin g t hese decisi on s.;

b . Except in ca ses of f ra ud, willful defa ul t, or n eg lig e n ce on our pa r t, we will n ot, b e lia b le for a n y losses, costs, ex pen ses

or da ma g es suf fered by you (in cludin g, wit hout limita t ion , in direct or con seq uent ia l losses, loss of oppor t un ity or

profits a risin g f rom a n y fa ilure by you to ma ke an y a nt icipa ted profits), cost s, ex pen ses or da ma g es suf fered by you

a risin g f rom a n y in a ccura cy or mista ke in a n y in forma t ion or a dv ice prov ided to you, whet her or n ot such a dv ice is

deemed suita b le,

c. c. if, in a n y g iven circumsta n ce, we do n ot posit ivel y of fer an y a dv ice or recommen d a n y a ct ion in rela t ion to a

Tran sa ct ion , it does n ot imply t ha t we a re a dv isin g you a g a in st ta kin g such a ct ion (or a n y a ct ion a t a ll) in rela t ion to t ha t

Tra n sa ct ion ; and Un less ot her wise prov id ed in t his Ag reement, a n y Tran sa ct ion open ed by you followin g a n in a ccura cy

or mista ke will rema in va lid an d b in din g on b ot h pa r t ies, sub ject to our rig ht to void or close t he Tran sa ct ion in specific

circum sta n ces out lin ed in t his Ag reement .

10)  You  a ckn owledg e t ha t t he  Product Deta ils a pplica b le a t  t he  t ime  of  open ing or  closin g a  Tran sa ct ion will
b e t hose displa yed on our web site(s), which ma y b e upda ted f rom t ime to t ime.

11) Prior to commen cin g t radin g wit h us, we will make rea son a b le ef for ts to prov ide you wit h a clea r ex pla n a t ion of a ll commission ,
sprea ds, fees, fun din g an d ot her cha rg es for which you will b e respon si b le. These cha rg es will a f fect your t ra ding n et profits (if
a n y) or in crea se your losses
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12)   We reserve t he rig ht to c ha rg e you for t he prov isio n of ma rket da ta (b e t ha t ra w or derived ma rket da ta )
or a n y ot her a ccount feat ure a s well a s a n y fees as we rea son a b ly in form you of f rom t ime to t ime.

13) We will ta ke a ll rea son a b le steps to en sure b est execut ion in a ccorda n ce wit h t he FSC Rules a n d our O rder Execut ion Poli cy
when execut in g Tran sa ct ion s on your b eha lf. Our O rder Execut ion Policy, deta ilin g t he a rra n g ements for b est execut ion will b e
prov ided to you. Un less you n ot if y us ot her wise, you will b e deem ed to con sent to our O rder Execut ion Policy up on t he
commen cement of  t his  Ag reement  .  If  you  do  n ot con sent, we reserve t he rig ht to refuse to prov ide our serv ices to you.

14) we ma y periodica lly of fer a ddit ion a l serv ices or specific types of Tra n sa ct ions to you. If t hese serv ices or t ra n sa ct ion s a re sub ject
to specia l or dif ferent terms, you will b e n ot ified in writ in g . These terms ma y b e out lin ed in a Product Module or a n upda ted
version of t his Ag reement or a sepa ra te a g reement a ltog ether. Reg a rdless, t hese terms will b ec ome ef fect ive a n d b in din g on you
upon t he first t ra de of a Tra n sa ct ion or use t he serv ice g overn ed by t hem.

5 -  S tate me nts  And   C o nfirmatio ns

All n ot ices, dema n ds, repor ts or ot her commun ica tion s sha ll b e t ra n smitted to you a t t he a ddress prov ided on t he a ccount

a pplica t i on , or, in t he ca se of com mun ica t ion s, t he telephon e n umb er or e-ma il a ddress (if you ha ve con sented to e-ma il delivery).

C ommun ic a t ion s to you sha ll b e deemed receive d by you person a lly a t t he t ime so sent, whether a ct ua lly received or n ot .

You a ckn owle dg e t ha t by a ccessin g t he C lient Por ta l a n d/ or t he tra din g pla t form, you fully a cce pt t he Terms a n d C on dit ion s of t his

Ag reement, in cludin g a n y a men dments ma de t hereto from t ime to t ime. Fur t hermore, you a g ree t ha t an y elect ron ic a ccepta n ce or

confirma t ion prov ided t hroug h t he C ompa n y’s systems sha ll b e con sidered eq uiva lent to a ha n dwritten sig n at ure a n d sha ll b e

leg a lly b in din g in a ll respects. By a cce pt in g t his Ag reement durin g the on lin e reg ist ra t ion process, you a lso a g ree to receive

in forma t ion t hroug h elect ron ic mea n s such a s t he C ompa n y’s web site or your verified ema il (herea f ter referred to a s “Dura b le

Mediums”), which is deemed a ccepta b le a n d a ppropria te due to t he na t ure of t he rela t ion ship b et ween C FI a n d you.

Repor ts of t he execut ion of orders, t ra de con firma t ion s or ot her n ot ices sha ll b e deemed con clu sive a n d fin a l a n d a ccepted

un less you ob ject in writ ing an d received by C FI a t its prin cipa l of fice wit hin two (2) b usin ess da ys a f ter delivery or

commun ica t ion . If C FI ha s n ot prompt ly a dv ised you of t he sta t us of a n y order pla ce d by you, you must prompt ly c onta ct C FI by

teleph on e wit hin 24 hours a to verif y your Acc ount sta t us. Fa ilure to conta ct us sha ll relieve C FI of a n y respon sib ilit y or lia b il ity

w it h respect to such ord er. It is impor ta nt to hig hlig ht t hat a ll limit orders pla ced on t he t ra din g pla t form a re executed a t t he b est

a va ila b le price a n d n ot a t t he req uested price. All orders sha ll on ly b e g ood for t he da y such orders a re pla ced, un less specified by

you to b e open orders. An y open order pla ced by you will n ot be ca n celled by C FI un less you specifica l ly req uest ca n cella t ion by

conta ct in g t he prov ided la n dlin e n umb er a t + 230 46 0826 6. C FI sha ll n ot b e held respon sib le for dela ys in t he t ran smission or

execut ion of orders due to a b rea kdown , dela ys in or fa ilure in t ran smission or commun ica t ion fa cilit ies, or for a n y ot her ca use

beyon d C FI’s cont rol.

The C ompa n y of fers its serv ices on lin e, en a b lin g C lients to check t heir por t folios a t a n y t ime. C lients receive da ily sta tements by

ema i l f rom s ta te m e n t s @ c f i .t r a d e . C lients a ckn owledg e t ha t t hese sta tements a re sent by C FI Ma urit ius an d received f rom sister

com pa n y C FI G lob a l Ma n a g ement Ltd.

You a ckn owledg e t ha t you a re ent it led to receive t he a ccount sta tement on ly a n d sha ll ha ve n o rig ht to req uest a ccess to t he

journ a l or t he IP a ddress. Such da ta ma y b e a ccessib le t hroug h t he tra din g pla t form, if a va ila b le. Fur t hermore, you a ckn owledg e

t ha t a ll the contents of your a ccount sta tement sha ll b e deemed a ccura te un less disputed wit hin for ty-eig ht (48) hours of issua n ce.

mailto:statements@cfi.trade
mailto:statements@cfi.trade
mailto:statements@cfi.trade
mailto:statements@cfi.trade
mailto:statements@cfi.trade
mailto:statements@cfi.trade
mailto:statements@cfi.trade
mailto:statements@cfi.trade
mailto:statements@cfi.trade
mailto:statements@cfi.trade
mailto:statements@cfi.trade
mailto:statements@cfi.trade
mailto:statements@cfi.trade
mailto:statements@cfi.trade
mailto:statements@cfi.trade
mailto:statements@cfi.trade


CFI I nte rnational Ltd . Re gu late d by the Financial Se rv ice s Com m iss ion
The Catalyst, Silico n Ave nu e, 40 Cy be rcity, 72 20 1 E be ne, Gro u nd F lo o r, Re pu blic o f M au rit iu s.

16

O N LIN E  TR A D IN G  P LATFO RM

You represent a n d wa rrant t ha t you a re a wa re of a ll Applica b le Reg ula t ion s g overn in g t he On lin e Tra din g Pla tform

a n d/ or Elect ron ic Tra din g Serv ices you use. Your use of t hese serv ices will com ply wit h a ll Appli ca b le Reg ula t ion s a n d

t he terms of t his Ag reement a s a men ded from t ime to t ime. • We a re un der n o ob lig a t ion to a ccept, or to sub sequent ly

execute or ca n cel, a ll or an y pa rt of a Tra n sa ct ion t hat you a ttempt to execute or ca n cel t hroug h an Elect ron ic Tra din g

Serv ice. Wit hout limita t ion of t he foreg oin g, we do n ot b ea r respon sib ility for in a ccura te t ran smission s or t hose n ot

received by us. We re serve t he rig ht to execute a n y Tra n sa ct ion b a sed on the terms rece ived by us.

By usin g elect ron ic t ra din g serv ices, you a ut horize us to a ct on a n y in st ruct ion received f rom you, g iven t ha t you a re

solely respon sib le for sa feg ua rdi n g your pa ssword. We a re n ot ob lig ed to a ct on a n y In st ruct ion ,or to execute or ot her wise

enter in to a n y pa r t icula r Tra n sa ction , a n d ma y declin e to do so wit hout prov idin g rea son s. Un less we a g ree other wise wit h

you, you will ha ve n o rig ht to a men d or revoke a n In st ruct ion on ce receive d by us. You a re respon sib le for en surin g t he

g en uin en ess a n d a ccura cy, of a n y In st ruct ion received by us. You a ckn owledg e t ha t in t he event of Ma n ifest ly

Erron eous  pric es  or  volu m es  we  reserve  t he  rig ht  to  void  t he  Tra n sa ct ion , which  wil l  n ot  b e  b in din g on us.

We reserve t he rig ht, un ila tera lly a n d wit h immedia te ef fect, to suspen d or termin a te (a t a n y t ime, wit h or wit hout ca use

or prior n ot ice) a ll or a n y pa rt of a n Elect ron ic Tra din g Serv ice, or your a ccess to it, or cha n g e t he n at ure, composit ion or

a va ila b ility of  a n y  Elect ron ic  Tra din g  Serv ice,  or  a djust t ra din g wit hout prior n ot ice.

You a ckn owledg e t ha t a ll prices displa yed on a n y Elect ron ic Tra din g Serv ice a re in dica t ive an d a re sub ject to con sta nt

chang e.

AC C ES S

Use of a n y hig h speed or a utoma ted ma ss da ta ent ry system wit h an y Elect ron ic Tra din g Serv ice is permitted on ly wit h

our prior written con sent exercised in our sole discret ion .

wit h reg a rd to a direct ma rket a ccess system to a n y Excha n g e you grant us t he rig ht, upon rea son a b le n ot ice

(which, in cer ta in circumsta n ces, ma y b e immedia te) to in spect (or to in st ruct our or t he Excha n g e’s sub cont ra ctors or

a g ents to in spect ) your system on your premises deemed n ecessa ry. This in spect io n ma y occur if we b elieve t ha t your

System does not comply wit h n ot ified req uirements or if we rea s on a b ly suspect n on -comp lia n ce wit h t his Ag reement,

releva nt Excha n g e or Appli ca b le Reg ula t ion s.

W here we permit elect ron ic commun ica t ion s b a sed on a customized inter fa ce usin g a protocol such a s t he Fin an cia l

In forma t ion Excha n g e protocol (FIX) or an y ot her inter fa ce L ike API, such commun ica t ion s wil l b e sub ject to t he rules of

en g ag ement for such protocol prov ided to you.

You a re req uired to test an y customized inter fa ce b efore usin g it in a live env iron ment a n d you ag ree you will b e respon sib le

for a n y errors or fa ilure in your implementa t ion of t he inter fa ce protocol.

US E  O F  O N LIN E  TR A D IN G  PLATFO R M
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You a ckn owle dg e a n d un dersta n d t ha t t he t ra din g pla t form, such a s MT5, Tra der Evolu tio n , is n ot own ed by C FI. All a ct ion s

a n d tra n sa ct ion s ca rried out on such pla t forms sha ll b e deemed a ccura te a n d va lid un less you sub mit a n ob ject ion wit hin

for ty-eig ht (48) hours.

W here we g ra nt you a ccess to an O n lin e Tra ding Pla t form an d/ or Elect ron ic Tra ding Serv ice, we prov ide you, for

t he term of t his Ag reement, wit h a person a l, limited, non -excl usive, revoca b l e, n ont ran sferab le a n d n on -sub licen sa b le

licen se to use t he Elect ron ic Tra din g Serv ices. C er ta in por t ion s of t he Elect ron ic Tra din g Serv ices ma y b e prov ided

un der licen se f rom t hird pa rt ies, a n d you a g ree to comply wit h a n y a ddit ion a l rest rict ion s on your usa g e commun ica ted

to  you  f rom  t ime  to t ime, or a s specified in a greement b et ween you a nd such licen sors.

The Elect ron ic Tra din g Serv ices a re prov ided to you solely for person a l use a n d for t he purposes out lin ed in t his

Ag reement . You ma y n ot sell, lea se, or prov ide, direct ly or in direct l y, t he Elect ron ic Tra din g Serv ices or a n y por t ion of

t he Elect ron ic Tra din g Serv ices to a n y t hird par ty except a s permitted by t his Ag reement . You a ckn owledg e t ha t a ll

proprieta ry rig hts in t he Elect ron ic Tra din g Serv ices a re own ed by us or by a n y a pplica b le t hird -pa r ty licen sors or serv ic e

prov iders selected by us, an d a re protected under copyrig ht, t ra dema rk a n d ot her intellect ua l proper ty la ws a n d ot her

a pplica b le la w. You do n ot receive a n y copyrig ht, intellect ua l proper ty rig hts or ot her rig hts in or to t he Elect ron ic Tra din g

Serv ices, except a s ex pressly set out in t his Ag reement . You ag ree to protect a n d n ot v iola te t hese proprieta ry rig hts in

t he Elect ron ic Tra din g Serv ices a n d to comply wit h our rea son a b le req uests to protect our a n d our t hird-pa r ty serv ice

prov iders’ cont ra ct ua l, sta t utory an d common la w rig hts in t he Elect ron ic Tra din g Serv ice s. If you b ecome a wa re o f a n y

v iola t ion of our or our t hird-pa r ty serv ice prov iders’ proprieta ry rig hts in t he Elect ron ic Tradin g Serv ices, you will

prompt ly n ot if y us in writ in g .

S O F T WAR E

If you receive a n y da ta , informa t ion or Soft wa re v ia a n Elect ron ic Tra din g Serv ice t ha t you a re n ot ent it led to un der t his

Ag reement, you  must prompt ly n ot if y us a n d refra in f rom usin g such da ta, in forma t ion or sof t wa re in a n y ma nn er.

C er ta in Excha n g es ma y impose rest rict ion s on a ccessin g t heir Excha n g e da ta , such a s a llowin g a ccess f rom on ly

on e systema t a t ime.You a g ree to complywit h a n y such rest rict ion swe impose on your a ccess to t he Elect ron ic Tra din g

Serv ice and your a b ility to v iew Excha n g e da ta .

You a g ree to ta ke a ll rea son a b le preca ut ion s to p revent t he int roduct ion of computer v iruses, worms, sof t wa re

b omb s  or  simila r  items  into  t h e  System  or  Sof t wa re u sed  to  a ccess  our Elect ron ic Tra din g Serv ices.

We a n d our licen sors (a s the ca se ma y b e) will reta in t he intellect ua lproper ty rig hts in a ll elements of t he Sof t wa re a n d

da ta b a ses conta in ed wit hin t he Elect ron ic Tra din g Serv ices a n d you a ckn owledg e t ha t you will n ot a cq uire an y

t it le  or  interest  in  such  elements  b eyon d  wha t  is out lin ed in t his Ag reement .

MA R KET  DATA

Reg a rdin g an y ma rket data or ot her in forma t ion prov ided to you in con n ect ion wit h your use of t he Elect ron ic Tra din g

Serv ices, (a ) we a n d an y t hird pa r ty serv ice prov ider a re n ot respon sib le or lia b le if an y in a ccura cies or

in completen ess in such da ta or in forma t ion (b ) we an d an y t hird pa r ty serv ice prov ider a re n ot respon sib le or lia b le

for a n y a ct ion s you ta ke or ref ra in f rom ta kin g b a sed on such da ta or in forma t ion ; (c) you a g ree to use such data or

informa t ion solely for t he



CFI I nte rnational Ltd . Re gu late d by the Financial Se rv ice s Com m iss ion
The Catalyst, Silico n Ave nu e, 40 Cy be rcity, 72 20 1 E be ne, Gro u nd F lo o r, Re pu blic o f M au rit iu s.

18

purposes set out in t his Ag reement ; (d) such da ta or in forma t ion is propri eta ry to us a n d a n y t hird pa r ty prov ider

an d you a g ree n ot to ret ran smit, redist rib ute, pub lish, disclose or displa y it in whole or in pa rt to t hird pa r t ies except

a s req uired by Applica b le Reg ula t io n s; (e) you a g ree to use such da ta or in forma t ion solely in complia n ce wit h t he

Applica b le Reg ula t ion s; an d (f ) you a g ree to pa y a n y Ma rket Da ta costs (if a pplica b le, for direct ma rket access for

exa mple) a ssocia ted wit h your use of a n Elect ron ic Tra din g Serv ice a s in formed by us from t ime to t ime.

Addit ion a lly, in respect of Excha n g e da ta received v ia t he Elect ron ic Tra din g Serv ice, you hereby a g ree to a dhere to

an y terms a n d con dit ion s rela ted to t he redist rib ut ion a nd use of such da ta prov ided by us f rom t ime to t ime.

THIR D  PA RTY  S OF T WA R E,  TO O LS ,  PAC KAGES  A N D  PRIC IN G  DATA

We ma y prov ide you a cce ss to a ppli ca t ion s, sof t wa re pa cka g es, tools a n d fea t ures develop ed by t hird pa r t ies

(i.e.MT5, tra din g v iew, tra ding f rom cha r ts) (‘Third Par ty Products’). It is your sole respon sib ility to t horoug hly

un dersta n d and a ssess t he fun ct ion a lity of a n y such Third- Pa r ty Products b efore a g reein g to down loa d or a ccess

t hem.

C lients ut ilizin g t he b ulk closin g fea t ure on Meta Tra der5 (“MT5”) a ckn owl edg e t ha t cer ta in posit ion s ma y

rema in open due to ma rket vola t ility or execut ion dela ys. In t he event of a n execut ion dela y a n d sub seq uent price

req uote, t he  MT5  pla t form ma y  n ot  wa it  for  t he  server’s respon se, result in g in some posit ion s rema in in g open .

In such ca ses, it  is t he client ’s respon sib ility to ma n ua lly rea pply t he b ulk clo sin g fea t ure to close a n y 

rema in in g posit ion s.

    In addition, When a client requests to close multiple positions simultaneously, including through the bulk closing 

feature, such orders may be consolidated and executed as a single aggregated order depending on system 

processing and available market liquidity. In such circumstances, execution of the order will be based on the best 

available market price at the time of execution. The Client acknowledges and accepts that, due to market 

conditions, available liquidity, and the depth of the underlying market, the execution price of the consolidated order

may differ from the expected price. As a result, execution may occur with

slippage depending on the available market depth and prevailing market conditions at the time the order is 

processed.

This proces s is ma n a g ed by Meta  Quotes, a n d C FI holds n o cont rol over it . Accordin g ly, C FI is n ot lia b le for 

a n y risks in curred, a n d clients a re solely respon sib le for mon itori n g an d a ddressin g a n y open posit ion s.

We do n ot cont rol, en dorse or g uara ntee t he a ccura cy or completen ess of a n y Third-Pa r ty Product s n or do we
en dorse t heir suita b ility for your n eeds. Third Pa r ty Products a re prov ided to you on an ‘a s is’ b a sis, wit hout an y
wa rra nty or g ua ra ntee, ex press or implied, in cludin g b ut n ot limited to t he wa rra nt ies of mercha nta b ility a n d fitn ess
for a pa r t icula r purpose.

Your  use  of  a n y  Third- pa r ty  products  i s  sub ject  to  a n y  rea son a b le  con dit ion s  t ha t  we  ma y impose such a s 
t he req uirement to pa y an y specific fees.

C er ta in Third-Pa r ty Prod ucts rely on pricin g da ta prov ided by us to a t hird-pa r ty sof t wa re a dmin ist ra tor (for
exa mple PRT W hile we wil l ma ke rea son a b le ef for ts to en sure a n a ccepta b le serv ice, you a ckn owle dg e t ha t
pricin g  da ta  displa yed  in  such  Third-Pa r ty  Products  ma y  b e
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dela yed a n d t hat we do n ot g ua ra ntee t he a ccura cy or completen ess of t he da ta, whet her current or historica l.
Moreover, we do n ot g ua rantee un interrupted serv ice. In t he event of an y discrepa n cy b et ween t he da ta (pricin g or
ot her wise) in t he Third-Pa r ty Product a n d our ot her Elect ron ic Tra din g Serv ices, t he da ta in our ot her Elect ron ic
Tra din g Serv ices  wil l  ta ke preceden ce.

Your use of a n y Third-Pa r ty Products a t your ow n risk. Wel sha ll n ot b e lia b le for a n y cla im, da ma g es or ot her
lia b ility, in cludin g loss of fun ds, in direct losses (su ch a s lo ss of profits), da ta or serv ice interrupt ion s, whet her in a n
a ct ion of cont ra ct, tort or ot her wise, arisin g f rom, out of or in con n ect ion wit h t he use, opera t ion , per forman ce a n d/ or
error or ma lfun ct ion of  an y Third- Pa r ty Product a n d/ or a n y serv ices prov ided by a n y Third- Pa r ty Product prov i der.

The Meta t ra der pla t form used by t he C ompa n y is prov ided by a n Associa ted C ompa n y. The sta tements
ex t ra cted f rom t he system will show t he n a me of t he Associa ted C ompa n y a s t he “Broker”. However, t he a ccount
deta ils will ref lect your a ccount in cludin g t he log in n umb er a n d pa ssword prov ided by us upon open in g an a ccount
to a ccess t he pla t form. Should you req uire a sta tement of a ccount f rom us, you ma y req uest it a t an y t ime, kn owin g
tha t t he deta ils will ma t ch t hose v isib le on t he pla t form wit h t he on ly dif feren ce b ein g us a s your counterpa r ty as
per t he terms out lin ed in t his Ag reement . To cla rif y, your a ccount will b e held wit h us a n d we will serve you a s your
counterpa r ty to an y a n d a ll Tra n sa ct ion s a s st ipula ted in this Ag reement . An y t ra des (Tran sa ct ion s) executed t hroug h
t he pla t form will b e recorded a s trades (Tra n sa ct ion s) for your a ccount wit h us a n d we a re a ct in g a s your
counterpa r ty for  t hem. These Tra n sa ct ion s will b e a ccord in g ly record ed on your a ccount wit h us.

As our serv ices a re of fered on lin e, C lients ha ve t he conven ien ce of checkin g t heir por t folios v ia t heir pla t form a t an y
t ime. Addit ion a lly, C lients will receive t heir da ily sta tement by ema il f rom s ta te m e n t s @ c f i .t r a d e at t he en d of ea ch
t ra din g da y. It is impor tant to n ote t ha t t hese da ily sta tements a re sent v ia ema il f rom our sub sidia ry “C FI G lob a l
Ma n a g ement ”

C lients ma y opt to ut ilize the Tra din gView pla t form as a Third-Pa r ty pla t form, sub ject to a g reein g to a sepa ra te Third-
Pa r ty Ag reement a lon g side our g en era l terms a n d con dit ion s. The process involves t he client req ues t in g a
Tra din gView a ccount t hroug h our client porta l or Tra din g a pp, wit h a n a utoma t ic crea t ion of a n a ccount on t he C FI
Tra der Evolut ion (Mult i-a sset ) pla t form. Sub seq uent ly, t he Tra derEvolut ion a ccount ca n be lin ked to Tra din gView
via t he Tra dingView web site or mob ile a pp. C lients ca n execute tra des on Tra din gView, which will t hen b e replica ted
in t heir C FI Tra derEvolut i on a ccount . It is essent ia l to empha size t ha t C FI ca n n ot ma n a g e or rect if y a n y errors
wit hin the Tra dingView pla t form, t hereby un derscorin g its role a s a t hird-pa r ty pla t form. Fur t hermore, it is ex plicit ly
a ckn owledg ed t ha t t he client a ssumes full respon sib ilit y for a ll risks in herent in t he use of t he Tra din gView pla t form.
C FI hereby a b solves itself of a n y lia b ility for losses or da ma g es in curred a s a  result of such ut iliza t ion .

Limits  on  O pen Posit ion s  a n d  Pend in g  Ord ers  (MT5  P la t form)

C lients a ckn owledg e t heir un dersta n din g, a ccepta nce, a n d commit ment to the limits on open posit ion s

The followin g limi ts a n d t hresholds a pp ly exclu sive ly to a ccounts on t he MT5 pla t form:

C lients  usin g  hedg in g  a ccounts  ca n  ha ve  a  max imum  of  400    open  posit ion s  a n d  pen din g  orders comb in ed per 

t ra din g a ccount a t t he sa me t ime.

Pen din g orders a re  con si dered pa r t  of  t he  tota l posit ion limit,  a s  t heir  exec ut ion results in  t he  open i n g

of n ew posit ion s.

O n ce t he 400 posit ion / order limit is rea ched, t he plat form will prevent t he pla cement of b ot h n ew ma rket orders a n d a ddit ion a l 

pendin g orders.
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The C lient irrevoca b l y a ck n owledg es t ha t t he C ompa n y ha s t he full rig ht to mon itor, rev iew, a n d en force t hese limits to en sure

a fa ir a n d secure tra din g experien ce. By cont in uin g to use t he MT5 pla t form, the C lient con firms t heir a ccepta n ce a n d

a g reement to comply wit h t hese con dit ion s. The C ompa n y a ssumes n o leg a l or fina ncia l lia b ili ty in ca se of an y b rea ch by t he

C lient .

6-  Co nflic ts  o f Inte re st

1) You a ckn owle dg e t ha t we, a lon g wit h our Associa ted C ompa n ies or rela ted in div idua ls prov ide a divers e ra n g e of fin a n cia l
serv ices to a b roa d clientele a n d counterpa r t ies. In cer ta in circumsta n ces, we, our Associa ted C ompa n ies, or a Releva nt
Person or rela ted in div idua l ma y have a ma teria l interest in a Tra n sa ct ion wit h or for you or where a con f lict of interest ma y
a rise  b et ween your  interests an d  t hose of ot her clients or counterpa r t ies or ourselves.

2 ) We ma ke ef for t to ident if y con f licts of interests b et ween ourselves, our Associa ted C om pa n ies o r rela ted ent it ies a n d our
clients, or b et ween C lients t hemselves, t ha t ma y a rise durin g t he prov ision of our invest ment serv ices. Exa mples of a ct ua l
a n d potent ia l con f licts of interests in clude:

a .    We  ma y  execute  or  a rra ng e  Tran sa ct ion s  wit h  you  or  on  your  b eha lf  in  which  we,  our  Associa te d
C ompa n ies, or rela ted in div idua l or compa n y ma y ha ve direct or in direct ma teria l interests;

b . profits g en era ted f rom such hedg in g a ct iv it ies ma y b e reta in ed by us or an Associa ted C ompa n y or rela ted in div idua l or
comp a n y wit hout your involvem ent ;

c. In a ccorda n ce w it h t he FSC Rules, we ma y pa y to a n d a ccept f rom t hird pa r t ies (a n d n ot b e lia b le to a ccount to you)
b en efits, commission s or remun era t ion s which a re pa id or received a s a result of Tra n sa ct ion s con ducted by you;

d.    Our  rela ted  C ompa n ies,  in div idua ls  or  Associa ted  C ompa n ies  a n d  Releva nt  Person s  will  a ct  in
a ccorda n ce  wit h  t he  type  of  licen se  we  hold.  For  fur t her  deta ils,  plea se  refer  to  t he  reg ula tory sect ion on our 
web site;

e. Our rela ted C ompa n ies, in div idua ls or Associa ted C ompa n ies a n d Releva nt Person s ma y en g a g e in t ra din g a ct iv it ies in
t he Un derlyin g Ma rket rela ted to your Tran sa ct ion s, eit her a s prin cipa ls for t heir own a ccounts or on b eha lf of ot hers;

f . Our rela ted C ompa n ies, in div idua ls or Associa ted C ompa n ies ma y prov ide invest ment a dv ice or serv ices to a n ot her
client reg a rdin g t he Un derlyin g Ma rket in which you a re enterin g a Tra n sa ct ion .

g .    For fur t her in forma t ion , kin dly refer to our C on f licts of Interest Policy pub lished on our web site.

7-  Orde rs

C FI reserve t he rig ht to declin e a n y of your in st ruct ion s a n d ma y process t hem in a n y ma nn er deemed commercia l ly rea s on a b le.

You a ckn owl edg e C FI h a s a b solute disc ret ion in rout in g t ra de orders, prov ided it ma kes a rea son a b le a n d g ood fa it h ef for t to a chieve

b est execut ion . For orders executed elect ron ica l l y v ia t he Intern et, on lin e order ent ry systems or by fa csim il e (colle ct ivel y, “Ele ct ron ic

O rders”), our lia b il ity is l i mited to direct da ma g es ca used s olely by g ross n eg lig en ce or willful misc on duct ; however, we a re n ot lia b le

for loss or da ma g es (in cludin g wit hout limita t ion , loss of profi ts or use, a n d direct, in direct, in cidenta l, pun it ive, s pecia l or con seq uent ia l

da ma g es, a risin g f rom:

a .    a n y  fa ilure  or  ma lfun ct ion  of  a n  Elect ron ic  O rder  ent ry  system  or  in a b ility  to  enter  or  ca n cel

Elect ron ic O rders, or

b . a n y fa ult in delivery, del a y, interrupt ion , in a ccura cy or termin a t ion a f fectin g a ll or pa r t of a n y Elect ron ic O rder system

or a n y suppor t in g fa cility, reg a rdless of whet her a cla im a rises in cont ra ct, tor t or ot her wise. Un less ot her wise specified,

you r  in st ruct ion s a re  n ot  va lid  b eyon d  t he  tra din g session entered.
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c. The C lient a ckn owledg es a n d a g rees t ha t in t he event of slippa g e ca used by n ews or a n y ot her rea son , a n d in t he event

of a ma rket ga p for an y rea son , t he order will b e executed a t t he b est a va ila b le ma rket price a t t he t ime of execut ion .

This a pplies whet her t he i mpa ct on t he C lient ’s posit ion is posit i ve or n eg a t ive. This a lso a pplies eve n if t he C lient ha s

set  a  stop-lo ss a t  a  specific price— t he execut ion will s t ill occur a t t he b est a va ila b le price in t he ma rket at t hat moment .

8 -  Cu sto me r  Re p re sentatio ns  a nd  Warr a ntie s

a .    By enterin g into t his Ag reement, you represent a n d wa rra nt, a n d you will b e d eemed to ha ve re pea ted ea ch representa t ion a n d 

wa rranty upon enterin g ea ch tra n sa ct ion , t hat :

1)    a ll in forma t ion prov ided to C FI is a ccura te, compete a n d n ot mislea din g ;

2 )   un less  ot her wise  disclose d  to  C FI,  n o  par ty  ot her t ha n  yourself  ha s  an  interest  in  an y  Account ca rried for you by C FI;

3 ) you ha ve ca refully rea d a n d un dersta n d t his Ag reement possessin g t he req uired leg a l ca pa city, a ut hority a n d power to

e nter  into  t his  Ag reement,  a n d  un der ta ke  tra n sa ct ion s a s  contempla ted herein ;

4) you a re duly a ut horized to execute a n d deliver t his Ag reement, open ea ch Tra n sa ct ion a n d fulfil your ob lig a t ion s herein

a n d  t herein .  You  ha ve  ta ken  a ll  n ecessa ry  a ct ion s  to  a ut horize  such execut ion , delivery a n d per forma n ce;

5)   you will enter into t his Ag reement a n d open ea ch Tra n sa ct ion a s prin cipa l;

6 ) t he per forma n ce of your ob lig a t ion s hereun der is n ot prohib ited by an y g overn in g reg ula t ion, a g reement or judicia l or

a dmin ist ra t ive order;

7)   if  a pplica b le, t he  person s execut in g t his Ag reement a re  duly a ut horized to  sig n  t his Ag reement on your b eha lf ;

8) a n y person represent in g you in open in g or closin g a Tra n sa ct ion will ha ve b een , a n d (if you a re a compa n y, pa r t n ership

or  t rust )  t he  person  enterin g  into  t his  Ag reement on  your  b eha lf  is,  duly a ut horized to do so;

9 ) The exec ut ion , delivery a n d per forma n ce of t his Ag reement a n d ea ch Tra nsa ct ion will n ot v iola te a n y a pplica b le la w,

ordin a n ce, reg ula t ion , cha r ter, by-la w or rule g overn in g your a ct ion s whet her in your resident jurisdict i on or ot her wise,

n or  will  v iol a te  a n y  a g reement to  which  you  a re  a  pa r ty  or which a f fects a n y of your a ssets;

10) you ha ve ob ta in ed a ll n ecessa ry g overn menta l or ot her a ut horiza t ion s a n d con sents req uired for you to enter into t his

Ag reement a n d to en g a g e in open in g or closin g Tra n sa ct ion s. Fur t hermore, t hese a ut horiza t ion s a n d con sents a re

va lid a n d en forcea b le wit h a ll a ssoc ia ted con dit ion s ha v in g b een duly sa t isfied an d cont in uin g to b e complied wit h;

11) Except in except i on a l circ umsta n ces, you will n ot in it ia te fun d t ra n sfers to or f rom your a ccount (s) wit h us f rom a b a n k

a ccount ot her t ha n t he on e ident ified in your a ccount open ing form or as ot her wise a g reed upon by us. W het her

except ion a l  circumsta n ces ex ist  will  b e  determin ed  by  us f rom t ime to t ime;
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12 ) if you a re a n employed or cont ra cted by a fin an cia l serv ices firm or a n y ot her firm reg ula ted t he fin a n cia l t ra n sa ct ion s of

its employees a n d cont ra ctors, you must n ot if y us a ppropria tely a n d disclo se a n y rest rict ion s tha t a pply to your t ra din g

a ct iv it ies;

13 ) you will ut ilize our b id a n d of fer prices sol ely for yo ur own t ra din g purposes, a n d un der ta ke n ot to redist rib ute t hem to

a n y ot her pa r ty for commerci a l or n on -commercia l purposes;

14) execute a n y t ra de, whet her in div idua lly or collect i vely, t ha t exceeds posit ion limits imposed on you by C FI, a n y ma rket

or excha n g e or Govern in g Reg ula t ion s;

15) you will n ot sub mit or seek to sub mit a n order to C FI for a tra n sa ct ion (i.e., spots, for wa rds a n d opt ion s) wit hout first

ob ta in in g C FI’ ag reement a s to t he followin g terms of ea ch such t ra de: (X) specified a mount of curren cy t ha t is to b e

b oug ht  or  sold;  a n d  (Y)  t he  specific  excha n g e ra te  a t which t he specified a mou nt of curren cy is to b e b oug ht or sold.

16 ) you will use t he serv ices of fered by us pursua nt to t his Ag reement in g ood fa it h an d, a ccordin g ly, you will ref ra in f rom

employin g a n y elect ron ic dev ice, sof t wa re, a lg orit hm, or a n y t ra ding stra tegy (‘Dev ice’) desig n a ted to ma n ipula te or

ex ploit t he ma n n er in which we formula te, prov ide or convey our b id or of fer prices. Should you employ a Dev ice t ha t

exempts you f rom down side ma rket risk in your intera ct ion s wit h us, it will b e con st rued a s ev iden ce of un fa ir a dva nta ge-

ta kin g .

b .    You fur t her represent t hat you a re n ot :

1)    a n employee of a n y excha n g e,

2 )   a n employee of a n y corpora t ion in which a n y excha n g e own s a ma jority of the ca pita l stock,

3 )   a  memb er of an y excha n ge or employee of such a memb er,

4)   a  memb er of FINR A or employee of such a  memb er,

5)   a n employee of a n y b a n k, t rust compa n y or in surance compa n y or

6 )   a n in div idua l en g a g ed in the b usin ess of dea lin g eit her a s a b roker or a s principa l in securit ies, b ills of excha n g e, 
a ccepta n ces or ot her forms of commercia l pa per, un less you n ot ify us to t hat af fect .

You a g ree t ha t you will prompt ly n ot if y us in writ in g if an y of t he in forma t ion or representa t ion s prov ided in t he Account
Applica t ion or  in t his Ag reement materia lly cha n g e or  b ecom e in a ccura te in  an y ma teria l a spect .

c. You fur t her represent t ha t except for you (or t he b en eficia l own er(s)) if sig n ed in a representa t ive ca pa city) n o on e else ha s a n
interest in t he Account .

We will req uest you to sig n t he releva nt US ta x form b efore a ccept in g a n Inst ruct ion to Dea l f rom you to Buy a n In st rument
rela ted to Sha res listed on t he Excha n g es in t he US. If you ha ve n ot prev iously prov ide d us wit h a va lid US tax form a n d you
a lrea dy hold US Sha res, we will req uire you to complete t he releva nt US ta x form. Fa ilure to ret urn t he sig n ed an d completed
US ta x form b efore the specific da te (usua lly 30 da ys), we reserve t he rig ht to sell your US Sha res. You ha ve t he on g oin g
ob lig a t ion to in form us if your ta x sta t us cha n g es. You a ckn owledg e t ha t, for Sha res l isted on t he Excha n g es in t he US, we will
b e repor t i n g to IRS a n d t ha t we a re elig ib le to dedu ct a ppli c a b le ta xes for t he corre spon din g pa yments. The se req uirements
a n d ob lig a t ion s reg a rdin g tax forms, repor t in g to t he IRS, a n d t he deduct ion of a pplica b le ta xes a pply specifica l ly to Sha res
listed on t he Excha n g es in t he US.

d. This sect ion per ta in s to the terms an d con dit ion s g overn in g t he t ra din g of US stocks t hroug h C FI. It is hereby a ckn owledg ed
t ha t C FI is solely a ut horized to offer listed stocks a n d ha s t he discret ion to redist rib ute t heir pricin g . In t he event of a listed
stock’s delist in g, C FI reserves t he rig ht to take a ppropria te a ct ion s a t its sole discret ion , in cludin g t he closin g of a ssocia ted
posit ion s in a ccorda n ce wit h preva ilin g ma rket price a nd t he tra n sfer of t he stock to t he OTC ma rket . It is impor ta nt to empha size
tha t



CFI I nte rnational Ltd . Re gu late d by the Financial Se rv ice s Com m iss ion
The Catalyst, Silico n Ave nu e, 40 Cy be rcity, 72 20 1 E be ne, Gro u nd F lo o r, Re pu blic o f M au rit iu s.

23

C FI does n ot a ssumea n y ex plicit res pon sib ili ty for t he out comeof posit ioncl osuresdue to stock de list in g a n d t imin g . By a ccept in g
t hese terms, you a ckn owledg e t ha t C FI reta in s t he discret ion to a ddress such sit ua t ion s a s n ecessa ry, a n d you hereby wa ive
a n y  ent it lement  to  seek  in demn ifica t ion in  t hese  specific circumsta n ces.

e. Reg a rdin g Sa udi stocks, if you a re n ot f rom t he G CC reg ion you ma y tra de on Sa udi sha res if you fulfil t he n ecessa ry req uirements
specified by t he compa n y. For G C C (G ulf C oopera t ion C oun cil) n a t ion a ls, in order to en g a g e in Sa udi stock t ra din g, you a re
req uired to sub mit a req uest to t he Sa udi excha n g e to ob tain a Na t ion a l Ident ifica t ion Numb er (NIN) t ha t is n ecessa ry for t ra ding .
This process involves prov id in g releva nt in forma t ion a n d complet i n g t he req uired forms a s specified by t he Sa udi excha n g e.

The pa r t ies a g ree t ha t pricin g in forma t ion sourced f rom excha n g es in t he G ulf C oopera t ion C oun cil (GC C ) will b e sub jected to a
15- min ute dela y. This dela y is a pplica b le to a ll secur it ies or fin a n cia l in st rument s t ra ded on G C C excha n g es. We possess a
licen se for dela yed da ta redist rib ut ion , n ot rea l-t ime da ta .

You a g ree to ut ilize t he serv ices prov ided by us un der to t his Ag reement in good fa it h a n d, t herefore, you sha ll ref ra in f rom
employi n g an y elect ron ic dev ice, sof t wa re, a lg orit hm, or an y tra din g st ra teg y (‘Dev ice’) desig n ed to man ipula te or un fa irly ex ploit
t he ma nner in which we formula te, present, or convey our b id or of fer prices. By usin g a Dev ise t ha t shields you f rom down side
ma rket  risk  in  your  tra n sa ct ion s wit h  us, you a ckn owledg e t ha t it con st it utes ev iden ce of un fa ir a dva ntag e-ta kin g .

This Ag reement in cludin g t he O rder Execut ion Policy, Priva cy Policy, C on f licts Policy, R isk Disclosure S ta tement, t he
in forma t ion on our web site, t he in forma t ion on our Elect ron ic Tra ding Soft wa re contain s t he ent ire un derstan din g b et ween t he
par t ies in rela t ion to t he dea lin g serv ices we of fer.

In t he a b sen ce of our f raud, willful defa ult or n eg lig en ce, we g ive n o wa rra nty reg a rdin g t he per forma n ce of our web site(s), our
Elect ron ic Tra din g Serv ices or  ot her  sof t wa re or  t heir suita b ility for  a n y  eq uipment used by you for an y pa rt icula r purpose.

An y b rea ch by you of a wa rra nty g iven un der t his Ag reement ren ders a n y Tra n sa ct ion voida b le f rom t he outset or ca pa b le of
b eing closed by us a t our t hen preva ilin g prices, a t our discret ion .

9-  D e aling  Pro c e du re s  Age nts

We reserve t he rig ht to reject a n y in st ruct ion or c ommun ica t ion if we susp ect t ha t your a g ent ma y b e a ct in g b eyon d t heir a ut hority. If

we ha ve a lrea dy open ed a Tran sa ct ion b efore formin g such a b elief, we ma y, a t our a b solute discret ion , close t he Tra n sa ct ion at our

then  preva ilin g  price  or  con sider  it  void.  Not hin g  in  this  Term

8(1)  wil l  b e  con st rued  a s  pla cin g  us  un der  a  duty  to  en q uire  a b out  t he  a ut hority  of  a n  a g ent  who  purpor ts  to

represent you.

IN FRIN GEMEN T  O F  LAW

We will n ot execute a n y Tran sa ct ion if we rea son a b ly b elieve it ma y n ot b e fea sib le or would v iola te a n y Appli ca b le Reg ula t ion , la w,

or Term. If a Tran sa ct ion ha s a lrea dy b een open ed b efore t his b elief a rises, we ma y, a t our a b solute discret ion , close t he Tran sa ct ion

a t  t he  t hen  preva ilin g  b id  price  (in  t he  ca se  of  Sell Tra n sa ct ion s) or of fer price (in t he ca se of Buy Tran sa ct ion s) or con sider it  void.

S ITUATIO N S  N O T  COV E R ED BY  THIS  AGR EEMEN T

In sit ua t ion s n ot covered un der t hese Terms or Product Deta ils, we will resolve ma tters in g ood fa it h a n d fa irn ess con sistent wit h ma rket

pra ct ice.

B O R ROWIN G  C HA RGES  A ND  TR A N SAC TION S  B EC O MIN G  UN -B O RROWA B LE
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If you open a sell tra n sa ct ion for a pa rt icula r In st rument, we ma y pa ss on to you a n y stock b orrowin g cha rg es to you. If you fa il to pa y

these cha rg es t ha t b ecome pa ya b le a f ter you ha ve open ed such a Tran sa ct ion , or we a re un a b le to cont in ue borrowin g t ha t In st rument

in t he Un derlyin g Ma rket (an d we g ive you n ot ice to t ha t ef fect ), we ma y close you r Tra n sa ct ion immedia tely result in g in potent ia l

loss es for you. You a g ree to in demn if y us a g a in st a n y fin es or pen a lt ies, imposed by a n y Excha n g e, Un derlyin g Ma rket or a n y ot her

reg ula tory a ut horit ies rela ted to yo ur t ran sa ct ion s or a n y rela ted t ran sa ct ion by us to hedg e your Tra n sa ct ion. For t he a voida n ce of

doub t, t his in demn ity ex ten ds to a n y stock reca l l or b uy b a ck fees imposed by a n y Un derlyin g Ma rket in rela t ion to a Tra n sa ct ion

pla ced  by  you.  Sha res  ma y  a lso  b ecom e  un b orrowa b le or  b e  rec a lled  by b rokers or a g ents.

10-  Manife st  E rro r

We reta in t he rig ht to void or a men d, wit hout your con sent, a n y Tran sact ion t ha t conta in s a n obv ious or pa lpa b le error (a ‘Ma n ifest

Error’ an d an y such Tra nsa ct ion a ‘Man ifest ly Erron eous Tran sa ct ion ’). If, we opt to a men d such a t ran sa ct ion , t he a men ded terms

will b e determin ed b a sed on wha t we b elieve would ha ve b een fa ir a t t he t ime of t he t ran sa ct ion . we will a ssess whet her a n error is a

Ma n ifest Error rea son a b ly, con siderin g fa ctors such a s t he sta te of t he Un derlyin g Ma rket a t t he t ime of t he error a n d t he cla rity of

in forma t ion sources. Your fina n cia l commit ment ma de in relia nce of a tran sa ct ion wit h us will n ot a ffect our decision on whet her

t here wa s a  Man ifest error.

1) Except in ca ses of our f ra ud, willfu l defa ult or n eg lig en ce, we wil l n ot b e lia b le to you for a n y loss, cost, cla im, dema n d or
ex pen s e result in g  f rom  a  Ma n ifest  Error  even  if  it  orig in a tes f rom  a  source  on  whic h we rely.

2 ) If we exerci se our rig hts u n der Term 10(1) due to a M a n ifest error, a n d you ha ve received a n y fun ds f rom us rela ted to t he
Ma n ifest Error, you a g ree t hat t hose fun ds a re due an d paya b le.

11- Pre -Marke t  a nd  Po st-Marke t  Tr adin g

Ava ila b ility

       Pre-ma rket a n d post -ma rket t ra din g a re a va ila b le exclus ivel y for US securit ies.

These   t ra din g  session s  a re   a ccessib le  t hroug h  Mult i-As set  a n d   Tra dingView  a s   en ab led  by   t he compa n y.

C ommission

The  commissi on  cha rg ed  durin g  pre-ma rket  a n d  post -ma rket  t ra din g  is  USD  0.0 1  per  sha re,  wit h  a  min imum cha rg e of USD

Tra d in g  Hours

P re-Ma rket  Tra d in g :

S ta r ts a t 14:00 a n d en ds a t 16 :30 (server t ime), which is 2.5 hours b efore t he US ma rket open s.

Post -Ma rket  Tra d in g :

S ta r ts a t 23:00 a n d en ds a t 23:59 (server t ime), which is 59 min utes a fter t he US ma rket closes.

O rd er  Exec ut ion  a n d  Ma rket  C on d it ion s:
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The  client  a ckn ow ledg es  a n d  a g rees  t ha t  pen din g  orders  prev iou sly  pla ced  i n  t he  ma rket  ma y  b e  executed outside t he a b ove-

ment ion ed t ra din g session s, sub ject to ma rket con dit ion s a n d execut ion a va ila b ility.

P re-Ma rket  O rd ers:

Pre-ma rket orders a re limi t orders wit h ex pira t ion set to t he en d of t he post-session (23:59 server t ime).

       L imit orders ca n b e pla ced & executed durin g pre- ma rket session s in cludin g Ta ke profit .

Post -Ma rket  O rd ers:

       O n ly limit orders a re a ccepted durin g t he post -ma rket session in cludin g Ta ke profit orders.

L imit orders pla ced durin g t he post -ma rket session a re con sidered "da y orde rs" a n d will b e a utoma t ica lly 

ca n cele d a t t he en d of t he post -session (23:59 server t ime).

P ric e  D isc repa n c ies:

Tra din g during pre-ma rket a n d post -ma rket hours ma y result in a dif feren ce b et ween t he req uested price a n d t he fill price

due to potent ia l ma rket liq uidity.

12-  Co mmu nic atio ns

1) An of fer to open or close a Tra n sa ct ion (in cludin g an O rder) must b e presented by you, or on your b ehalf t hroug h on e of t he
followi n g mea n s: verb a lly, over t he telephon e; t hroug h our Elect ron ic Tra din g Serv ice ; or v ia an y ot her met hod specified by us.
If your usua l mode of commun ica t in g wit h us is un a va ila b le for a n y rea son , you should a ttempt to ut ilize on e of the ot her
a ccepted met hods ment ion ed a b ove. For in sta n ce, if you in it ia lly open a n d close Tran sa ct ion s v ia our Elect ron ic
Tra din g Serv ice, b ut It is tempora rily un a va ila b le, you should conta ct us by telephon e to exe cute Tra nsa ct ion s. Written
of fers to open or close a Tran sa ct ion , in cludin g t hose sent by fa x, ema il (in cludin g secure ema ils sent v ia our Elect ron ic
Tra din g Serv ice) or text messa g e, will n ot b e a ccepted or deemed ef fect ive un der t his Ag reement . An y commun ica t ion t ha t
does n ot involve in it ia t in g or termin a t in g a Tra n sa ct ion must be presented by you, or on your b eha lf t hroug h on e of t he
followin g mea n s: Verb a lly, over t he telephon e or in person ; in writ in g, v ia ema il, post, fa x; or an y ot her met hod specified by us.
If sent to us by ma il or fax , a commun ica t ion must b e a ddressed to t he deta ils prov ided in 1.1 an d, if sent to us by ema il, it
must b e directed to a n ema il a ddress desig n a ted by us for tha t purpose. Such commun ica t ion will b e con sidere d received by
us  upon  our  a ct ua l  receipt  of  it .  C FI  Intern a t ion a l Ltd  is  n ot  respon sib le  for  un a nswered phon e ca lls.

2 ) W hile we g en era lly n ot a ccept a n of fer to open or close a Tran sa ct ion un less it complies wit h Term 11(1), in except ion a l ca ses,
whe n we choose to a cce pt such a n of fer, we will n ot b e lia b le for a n y loss, da ma g e or cost t hat you ex perience due to a n y
errors, dela ys  or  omission s in  a ct in g  on  such  of fer,  or  fa ilin g  to a ct upon it .

3 ) If, for a n y rea son , you a re un a b le, to commun ica te wit h us, or we do n ot receive a n y commun ica t ion f rom you, or if you do
n ot   receive   a n y   commun i ca t ion   f rom   us   a s   per   t his   Ag reement,   we   will   n ot :
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a . b e held lia b le for a n y loss, da ma g e or cost in curred by you due to an y a ct, error dela y or omission result in g f rom your
in a b ility to in it ia te a Tra n sa ct ion; a n d

b . Un less your in a b ility to commun ica te wit h us stems f rom our fra ud, willful defa ult or n eg lig en ce, b e lia b le for a n y
loss, da ma g e or cost in curred by you due to a n y a ct, error, omissi on or dela y in cludin g b ut n ot limited to, sit ua t ion s
where you a re un a b le to close a Tran sa ct ion .

4) You un dersta n d an d a g ree t ha t a n y commun ica t io n tra n smitted by you or on your b eha lf is at your own risk a n d you a ut horize us
to rely on an d a ct upon an y commun ica t ion (whet her written or ora l) t ha t we rea son a b ly b elieve ha s b een t ran smitted by you
or on your b eha lf by an y ag ent or intermedia ry whom we rea son a b ly b elieve to ha ve b een duly a ut horized by you. You
a ckn owledg e a n d a g ree t ha t we will use your a ccount n umb er a nd/ or pa ssword to ident if y you an d you ag ree t ha t you will n ot
disclose t hese deta ils to a n y un a ut horized person . If you suspect t ha t your a ccount n umb er a n d/ or pa ssword ha s b een
compromised or ma y b e used by a n y ot her person , you must n ot if y us immedia tely.

5) You con sent to t he recordin g of our telephon e conversa t ion s wit h you. t hese record in g s ma y occur wit hout t he use of a
wa rn in g ton e or an y fur t her n ot ice a n d t hey will b e our sole proper ty. Yo u a ckn owledg e t ha t t hese recordin g s will ser ve a s
ev iden ce of t he commun ica t ion s b et ween us.

6 ) Pursua nt to t he Applica b l e Reg ula t ions, we will furn ish in forma t ion reg a rdin g ea ch Tran sa ct ion we open or, a s a pplica b le,
cl ose for you by issuin g a S ta tement . These S ta tements will b e a ccessib le on ou r Elect ron ic Tra din g Serv ice a n d, will b e
prov ided to you v ia post or ema il upon req uest, on or b efore t he b usin ess da y followin g t he da y on which t he Tran sa ct ion is
in it ia ted or concluded. Should you opt to receive your S ta tements by post, plea se n ote t hat we reserve t he rig ht to impose
a n  a dmin ist ra t ion cha rg e.

7) Un less you n ot if y us ot her wise in writ in g wit hin t wo b usin ess da ys of t he da te you a re deemed to ha ve received it in
a ccorda n ce wit h Term 11(10) b elow, you will b e con sidered to ha ve a ckn owledg ed a nd a g reed wit h t he content of a n y
Sta tement t ha t we prov ide to you. Addit ion a lly, it is your respon sib ilit y to reg ula rly y rev iew a n d mon itor your a ccount sta t us
on lin e a n d prompt ly in form us of a n y errors you ident if y. Fa ilure to do so will inva lida te a n y cla ims for errors ma de by you to
us.

8) Our fa ilure to furn ish you wit h a S ta tement does n ot ren der a Tra n sa ct ion t ha t you an d we ha ve a g reed void or inva lid. Howeve r, if
you b elieve you ha ve ope n ed or closed a Tra n sa ct ion b ut ha ve n ot received a S ta tement for it, a n y in quiry reg a rdin g t he
purpor ted Tran sa ct ion will n ot be a ddressed un less: (i) you in form us of t he la ck of Sta tement wit hin t wo b usin ess da ys of
when you should ha ve received it, a n d (ii) you ca n prov ide precise deta ils reg a rdin g t he t ime a n d da te of t he purpor ted
Tra n sa ct ion .

9 ) We ma y conta ct you v ia telephon e, ma il, fa x , ema il or tex t messa g e or by post in g messa g es on our Elect ron ic Tra din g Serv ice
a n d you con sent to us ca llin g you a t a n y t ime. We will use t he c onta ct deta il s prov ided on your a ccount open in g form or an y
upda ted in forma t ion you prov ided. Un less you specif y ot her wise, you a g ree t ha t we ma y sen d t he followin g n ot ices to you by
ema il a n d/ or by post in g t hem on t he Elect ron ic Tra din g Serv ice:

Account S ta tements;

a .    Not ice  of  cha n g es  to  our  serv ices,  such  a s  modifica t ion s to  Tran sa ct ion fea t ures,  upda tes  to t he
b .    Elect ron ic Tra din g Serv ice, a n d cha n g es to Ma rg in ra tes;

c. n ot ice of a men dments to t he Terms of t his Ag reement in a ccorda n ce wit h Term 35, ea ch referred to a s a ‘Messa g e’).
We will n ot sen d you a pa per copy of a Messa g e t ha t is sent to you by ema il or posted on our Elect ron ic Tra din g
Serv ice. Sen din g a Messa g e to you by ema il or post in g it on our Elect ron ic Tra din g Serv ice in a dura b le medium
fully  co mplies  wit h  a ll  our ob lig a t ion s un der t he Ag reement a n d t he Applica b l e Reg ula t ion s.

10)  An y    correspon den ce,   d ocuments,   written    n ot ices,    leg a l    n ot ices,    confirma t ion s,   Messa g es   or

S ta tements will b e con sidered proper ly delive red un der t he followin g con dit ion s:
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a .    if sent by post to t he a ddress you la st n ot ified to us, delivery will occur on t he n ex t b usin ess da y a f ter b ein g deposited
in the post ;

b .    if  delivere d  to  t he  a ddres s  you  la st  n ot ified  to  us,  delivery  w ill  o ccur  im medi a tely upon  deposit
a t such a ddress;

c.    if  sent  by  fax  or  tex t  messa g e, to  an y  fax  or  mob ile  telephon e n umb ers you  la st  n ot ified to  us;
delivery wi ll occ ur upon t ra n smission .

d.    if  sent  by  ema il,  to  t he  ema il  a ddress  you  la st  n otified  to  us;  delivery  will  o c cur  on e  hour  a f ter t ra n smission .
e.    if  posted on our Elect ron ic Tra din g Serv ice, delivery will occur upon post in g .

11) It is your respon sib ili ty to en sure, t ha t we ha ve you current a n d correct a ddress a n d conta ct deta ils a t a ll t imes. An y cha n g es to
your a ddress or conta ct deta ils must b e prompt l y n ot ified to us in writ in g, un less we a g ree to a n ot her form of commun ica t ion .

You a ckn owledg e a n d a g ree t ha t t he ema il a ddress prov ided by you will b e used for correspon den c e a n d a ll messa g es

an d commun ica t ion s will b e sent to t his ema il a ddress. These messa g es will b e con sidered to ha ve full leg a l ef fect a n d will

b in d you, un less you prov ide us wit h a n ot her ema il a ddress for t his purpose. The a ct of us sen ding you a n ema il will b e

deemed ob lig a tory upon you in complia n c e wit h t he policie s a n d proc edures of t he b usin ess. No cla im of n on -rece ipt of t he

ema il for a n y techn ica l a n d/ or techn ica l rea son or a n y ot her rea son due to you will b e a ccepted.

Plea se n ote t ha t you a re respon sib le for mon itorin g t he compa n y’s website for an y developmen ts, upda tes, an d cha ng es.

You must a lso rev iew t he a g reements, ex pla n a t ions, in st ruct ion s, pub lica t ion s, a n d terms a n d con dit ion s t ha t t he compa n y

pub lishes f rom t ime to t ime on the web site t hroug hout t he ent ire period of your dea lin g s wit h t he compa n y. The compa n ywill n ot

b e lia b le to you if you fa il to comply wit h t he a b ove, an d you relea se t he compa n y f rom an y fin a n cia l a n d/ or leg a l liab ility for such

b rea ch a n d a n y result in g losses, in cludin g lost oppor t un it ies.

12 ) You con firm t hat you ha ve received in forma t ion a bout us, our serv ices, our Tra n sa ct ion s, our costs a nd cha rg es a lon g wit h

copie s  of  our  O rder  Execut ion Policy,  Priva cy  Policy,  C on f licts  a n d  R isk  Disclosure S ta tement .

13 ) It is your respon sib il ity to ma ke sure t ha t you rea d a ll n ot ices prov ided to yo u in cludin g t hose posted on our web site a n d/ or on

our Elect ron ic Tra din g Serv ice, in a t imely ma n n er.

14) W hile ema il, t he intern et, Elect ron ic Tra din g Serv ices a n d ot her forms of elect ron ic commun ica t ion a re of ten relia b le, n o

elect ron ic commun ica t ion is ent irely relia b le or a lwa ys a va il a b le. You a ckn owledg e a nd a ccept t ha t a fa ilure or dela y in

receiv in g a n y co mmun ica t ion f rom us wh et her sent by ema il, tex t messa g e or ot her wise w het her due to mecha n ica l,

sof t wa re, compute r, tel ecommun ica t ion s or ot he r elect ron ic systems fa ilu re, does n ot inva lida te or prejudice t ha t

commun ica t ion or an y rela ted t ra n sa ct ion . We will n ot be lia b le to you for a n y loss or da ma g e, a risin g direct ly or in direct l y

f rom suc h fa ilure or dela y. Fur t hermore, you un dersta n d an d a ccept t ha t ema ils, tex t messa g es a n d ot her elect ron ic

co mmun ica t ion s we sen d to you ma y n ot b e en crypted a n d t herefore ma y n ot b e secure.

15) You a ckn owle dg e t he in herent risk t ha t elect ro n ic commun ica t ion s ma y n ot rea ch t heir inten ded dest in a t ion or ma y b e

dela yed. You a ccept t his risk a n d a g ree t hat a fa ilure or dela y in us receiv in g a ny of fer or commun ica t ion f rom you

elect ron ica lly, whet her due to mecha n ica l, sof t wa re, computer, telecomm un ica t ion s or other elect ron ic systems fa ilure, does

n ot in an y wa y inva lida te or prejudice t hat of fer or commun ica t ion or a n y rela ted tra n sa ct ion . If, for an y rea son , we a re un a b le to

a ccept your of fer elect ron ica lly, we ma y, without ob lig a t ion , prov ide you wit h fur t her in forma t ion a b out ma kin g your offer by

telephon e a s a n a lterna t ive.
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16 ) If you a re gra nted a ccess to our mob ile dea lin g pla tform, your use of such serv ice will b e sub ject to t his Ag reement a n d a n y

supplementa l mob ile dea lin g terms posted on  our  web site a n d a men ded f rom t ime to t ime.

17) An y sig n a t ure, in cludin g a n elect ron ic symb ol or sig n a t ure dra win g v ia elect ron ic sig n a t ure ut ility source d by t he compa n y an d

excha n g ed on a ut horized ema ils of t he C ompa n y and t he C lient, sha ll ha ve the sa me leg a l va lidity a n d en forcea b ility a s

a  manua lly  executed  sig n a t ure  or  use  of  a  pa per  b ased

record keepin g system to t he fullest ex tent permitted by a pplica b le la w.

18) "It is your responsibility to review all notices issued by the Company from time to time in a timely manner.

Such notices may be posted on the Company’s website, Trading Platforms, or other communication

channels, including but not limited to the MT5 mailbox, Multiset mailbox, the CFI application mailbox, and any other similar means.

As part of the onboarding process, you acknowledge and agree that these channels may be used by the Company to communicate

such notices."

13 -  Lie ns,  Co llate ral  an d  Trans fe r  Au th o riz atio n

This sect ion per ta in s to ma rg in a ccounts or in t he event of a deficit in your ca sh Account .

a . All Secur it ies a n d ot her proper ty current ly held or sub seq uent ly a cq uire d by C FI (or by a n y of its a f filia tes)whet her in C FI’s

possession or cont rol ( or in t he possession a n d cont rol of a n y such a ffilia tes) for a n y purpose, in or for a n y of your Accounts,

n ow or in t he fut ure, in cludin g a n y a ccount, ma rg in or ca sh, in which you ha ve an interest, or which a t a ny t ime a re in your

possession or un der your cont rol, sha ll b e sub ject to a lien a n d security interest for t he pa yment a n d discha rg e of, a n d a rig ht

of set of f for, a n y a n d a ll in deb tedn ess or ob lig a t ion s you ma y ha ve to C FI. You a g ree t ha t C FI holds a ll your Securit ies a n d

ot her prop er ty a s security for t he pa yment of a n y such lia b ility or in deb tedn ess to C FI in a n y sa id a ccount . C FI, in its sole

discret ion , wit hout prior n ot ice to you, ma y use, credit, a pply or tra n sfer intercha n g ea b ly b et ween a n y of your Accounts a t C FI

(or  a n  a f filia te  of  C FI)  when ever  C FI  con siders such a  t ran sa ct ion n ecessa ry for its protect ion .

In en forcin g t his lien an d security interest, C FI, in its sole discret i on , ma y determin e which Securit ies a n d

ot her proper ty a re to b e sold a n d which cont ra cts to b e closed in order to sa t isf y a n y in deb tedn ess or ob lig a t ion you ha ve to

C FI. You irrevoca b ly a pp oint C FI a s your a ttorney-in - fa ct wit h power of sub st it ut ion to execute a n y documents for t he

per fect ion  or  reg ist ra t ion  of  such  g en era l  lien  an d security interest .

b . C FI sha ll b e un der n o ob lig a t ion to pa y you an y interest on ca sh b a la n ces or to prov ide a n y ot her b en efit derived f rom t he

invest ment of your Securit ies a n d ot her proper ty.

c. You un dersta n d t hat a n y b a la n ce due on your Account is pa ya b le immedia tely a n d C FI ma y deman d pa yment of t he full

a mount of a n y b a la n ce due on your Account a t an y t ime. If an y div iden d, interest, dist rib ut ion or simila r pa y ment is ma de on

your Account, C FI is a ut horized, b u t n ot req uired, to a pply t h e pa yment to a n y b a la n ce due on your Account .

14-  Bre ac h ;  Liqu idatio n  o f Ac c o u nts  and  Pay me nt  o f Co sts

a . We sha ll ha ve a ll rig ht s a n d remedies a va ila b l e to a secured creditor un der G overn in g Reg ula t ions, in a ddit ion to t he rig hts
a nd  remedies  p rov ided  here in .  In  t he  event  of  a  b reach,  repudia t ion , or  defa ul t
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by you, you un dersta n d t ha t C FI ma y a t a n y t ime, at its sole discret ion a n d wit hout prior n ot ice to you: prohib it or rest rict your
a ccess to t he use of C FI’s Web site (in cludin g an y order ent ry system) or rela ted serv ices a n d your a b ility to t ra de; refuse to
a ccept a n y of your t ra n sa ct ion s; refuse to execute a n y of your tra n sa ct ion s; an d/ or termin a te your Account . The closin g of t he
Account will n ot a f fect t he rig hts a n d/ or ob lig a t ion s of eit her pa r ty in curred prior to t he da te t he Account is closed.

b .    In t he event of :

1)    your dea t h or judicia l decl a ra t ion of in competen cy,

2 )   t he filin g of a  pet it ion in ba n krupt cy,

3 )   in suf ficient ma rg in a s determin ed by C FI in its sole discret ion ,

4) C FI’s determin a t ion t ha t a n y colla tera l deposite d to protect on e or more of your Accounts is in a deq ua te or in sufficient
reg a rdless of ma rket q uota t ion s to secure such Account,

5)   a n y  representa t ion s or  wa rra nt ies un der  t his  Ag reement sha ll  b e  unt rue  in  a n y  ma teria l respect  when ma de or repea ted or

6 )   a n y ot her circumsta n ces t ha t C FI deems n ecessa ry or a ppropria te,

C lient should b e a wa re t ha t when b uyin g sha res, t he full ma rg in req uired mus t in clude t he commission in t he ca lcula t ion .
For exa mple, if C lient wishes to b uy 1 sha re of APPL E a t 130, C lient must ha ve $131 b a la n ce in t he a ccount to cover t he
commission ot her wise t ra de will b e liq uida ted a n d closed.

C FI  is  hereby  a ut horized  to ta ke an y  or a ll of t he followin g  a c t ion s  reg ard in g  your  Ac c oun t :

a .    sa t isf y a n y ob lig a t ion you  ma y ha ve to  C FI out  of an y of  your Securit ies a n d ot her proper ty held by  C FI

or a n af filia te of C FI;

b .    liq uida te  a n y  or  a ll  of  your  posit ion s a n d  a ssets  wit hout  dema n d or  n ot ice  a n d  a pply  t he  proceeds to sa t isf y your ob lig a t ion s;

c.    set -of f, n et an d/ or recoup a n y C FI ob lig a t ion s a g a in st your ob lig a t ion s;

d.    conver t a n y ob lig a t ion f rom on e curren cy to an ot her curren cy;

e.    ca n cel a n y or a ll open orders;

f .     purcha se Securit ies to cover t he sa le of Securit ies; a n d

g . You a ckn owledg e t ha t t he C ompa n y ha s t he rig ht to dema n d repa yment in t he event t ha t an y of your a ccounts enter into a

n eg a t ive  b a la n ce.  You  un der ta ke to  sett le  a n y  result in g  deb it  b a lan ce  owed  to t he C ompa n y immedia tely upon dema n d.

h. The C lient a ckn owledg es t hat t he C ompa n y ha s t he rig ht to close a ll a nd/ or some of t he C lient ’s posit ion s a n d to close t he

C lient ’s a ccount (s) in t he event t ha t t he C ompa ny receives a preca ut ion a r y seizure o rder or a tta chm ent n ot ice f rom

g overn menta l a ut horit ies. All releva nt a ccount b a la n ces sha ll b e t ran sferred to t he competent g overn menta l a ut horit ies a s

req uired.

i. The C ompa n y reserves the rig ht to recover a n y fun ds t ha t were erron eously deposited into your a ccount, whet her due to a

t ra n sfer to t he wron g account, a n a mount excee din g t he inten ded deposit , sett lement inten ded for a dif ferent client, or an y

deposit t ha t does n ot comply wit h leg a l or a g reed upon procedu res, for a n y rea son wha tsoever— in cludin g a mounts exceed in g

t he compen sa t ion due to you. In such ca ses, you un der ta ke n ot to wit hdra w such fun ds a n d/ or n ot to pla ce a n y t ra des or

posit ion s usin g t hese fun ds. You a lso a g ree to ret urn t he excess fun ds immedia tely up on t he C ompa n y’s req uest wit hout

dela y. The C ompan y sha ll ha ve t he rig ht to reverse t he releva nt ent ries in order to recover t hese
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fun ds wit hout req uirin g your prior con sent an d reg ardless of a n y impa ct t his ma y ha ve on your a ccount or posit ion s. You sha ll

n ot b en efit in a n y wa y f rom these fun ds. The C ompa n y fur t her reserves t he rig ht to ta ke leg a l a ct ion to recover such fun ds.

Addition a lly, t he  C ompa n y  may  ta ke  an y  ot her  a ct ion  it deems a ppropria te to rec over t he outsta n din g a mount .

An y or a ll of t he a b ove a ct ion s ma y b e ta ken a t C FI’s discret ion wit hout dem a n d a n d wit hout prior An y or a ll of t he ab ove

a ct ions ma y b e ta ken a t C FI’s discret ion wit hout dema n d a n d wit hout prior n ot ice to you or t he ten a nts in a n y joint a ccount .

You sha ll a t a ll t imes b e lia b l e for t he pa yment of a n y deficit in your Account upon deman d by us. You sha ll b e respon sib le

for a n d sha ll prompt ly pa y to us a ll Account deficits a n d ot her ob lig a t ion s you ma y owe to C FI (collect i vel y, “C ustomer Deb ts”).

You fur t her a g ree to pa y a ll of C FI’s costs a n d ex pen ses, in cludin g wit hout limita t ion in -house a nd outside a ttorn eys’ fees,

in curred in collect in g C ustomer Deb ts in an y lega l proceedin g un less you a re t he preva ilin g pa r ty. C ustomer Deb ts a re

pa yab le on t he da te in curred wit hout dema n d by C FI.

15 -  Ch arge s  an d  Fe e s

a . W hen you enter into a Tran sa ct ion , you will in cur a C ommissi on ca lcula ted e it her a s a percenta g e of t he t ra n sa ct ion ’s va lue,
an amount per In st rument (s) or a ccordin g to ot her terms a g reed upon in writ ing . we will prov ide you wit h written n ot ifica t ion
of our C ommission terms. if we fa il to n ot if y you of t he C ommission terms, t he sta n da rd commission ra te a s pub lished on
t he Product Deta ils sect ion of our Web site will a pply. You ma y req uest cla rifica t ion of our C ommission terms f rom our dea lers.

b . In a ddit ion to C ommissio n , t here ma y b e ot her Cha rg es a n d Ta xes a ssocia ted wit h Buyin g, Sellin g or holdin g a n In st rument
using our serv ice depen din g on t he Un derlyin g Ma rket an d t he specific In st rument involved, Addit i on a l cha rg es ma y a rise in
ca ses of d ela yed or fa iled sett l emen t of a Tran sa ct ion . You a re a ccounta b le for t hese amounts a n d t hey will b e deducted f rom
your a ccou nt a s n ecessa ry.

c. We ma y cha rg e you for t he prov ision by us to you of ma rket da ta or a n y other a ccount fea t ure a lon g wit h a n y ot her C ha rg es
as we rea son a b ly n ot if y you f rom t ime to t ime.

d.    You a re respon sib le for pa yin g or reimb ursin g us for a n y C ha rg es or Ta xes a pplica b le to your In st ruct ion s
to Dea l or Tra n sa ct ion s b ot h present ly or in t he fut ure. This in cludes a n y Ta xes on commissi on or C ha rg es pa ya b le by you
pursua nt to t his Ag reement .

e.    In  t he  event t ha t your Account is  t ran sferred to  an ot her b roker, C FI  ma y  cha rg e a  rea son a b le tra n sfer fee.

f . W hen tra din g on a foreig n excha n g e n ecessita tes t he conversion of your fun ds, f rom U.S. dolla rs to a foreig n curren cy or
f rom a foreig n curren cy to U.S. dolla rs, C FI ma y cha rge a rea son a b le ma rkup in a ddit ion to t he preva ilin g excha n g e ra tes.
C FI ma y a djust its fees f rom t ime to t ime wit hout prior n ot ice to you. You a ut horize us to pa y such fees f ro m a ss ets in your
Account a n d, if n ecessa ry, by sel lin g ot her a ssets in t he Account . CFI reserves t he rig ht to implement a ddit ion a l fees or
cha rg es  a t  a n y  t ime, except a s limited by a ppli ca b le la w. Fees a re n on -refun da b le.

g . If you possess physi ca l ce r t ifica tes of stocks a n d/ or b on ds a n d req uest t ha t C FI reta in such cer t ifica te s for sa fekeepin g, a yea rly
sa fekeepin g fee of $100 per cer t ifica te will b e lev ied by C FI. Moreover, shoul d you req uest t he t ran sfer a n d shipment of a
physica l cer t ifica te to you, C FI will impo se a fee of $175.00 per t ra n sfer req uest . Addit ion a l fees mig ht b e a pplica b le for
serv ic es  rela ted  to  physica l  cer t ifica tes t ha t a re n ot ex plicit ly me nt ion ed in t his pa rag ra ph.
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16-  Clie nt  Ac c o u nts  and  S afe -Ke e p ing’

All fun ds ma n a g ed by t he C ompa n y on b eha lf of the C lient a re held eit her in t he n a me of t he C lient a n d/ or in t he n a me of t he C ompa ny

a ct in g on b eha lf of t he C lient, in a ccounts held wit h t he followin g ent it ies:

a .    C ent ra l b a n k

b .    C redit in st it ut ion

c.    Ba n k a ut horized in a t hird count ry

d.    Qua lif yin g mon ey ma rket fun d (wit h clients’ ex plicit con sent )

In ca ses where C l ient fun ds a re n ot deposited wit h a cent ra l b a n k, t he C ompa n y will exerc ise due s kill, ca re a n d dilig en ce in sele ct in g,

a p point in g a n d periodica ll y rev iewin g t he credit in st it ut ion , b a n k or mon ey ma rket fun d where t he fun ds a re pla ced. Diversifica t ion of

t hese  fun ds  will  a lso  b e  con sidered a s  pa r t  of  t he  required  due dilig en ce.

a . C lients a ckn owledg e t ha t t he C ompa n y ea rn s interest on t he clients’ b an k accounts a n d such interest ca n n ot cla imed b a ck by

the client .

b . C lient Fun ds will b e pooled wit h fun ds b elon g in g to ot her C lients (i.e. in an omn ib us a ccount). con seq uent ly, in t he event of

t he in solven cy or an y an a log ous proceedin g s involv in g t he b an k/ credi t in st it ut ion , t he C ompa n y ma y ha ve a n un secured

cla im a g a in st t he b a n k/ credit in st it ut ion on b eha lf of t he C lient, a n d t he C lient will b e ex po sed to t he risk t ha t t he mon ey

received by t he C ompa n y f rom t he fin a n cia l in st it ut ion is in suf ficient to sa t isf y t he cla ims of t he C lient . In div idua l C lients will

n ot ha ve a cla im a g a in st a specific sum in a specific a cc ount ; in stea d, a C lient ’s cla im will b e a g a in st t he C lient Fun ds pool

in g en era l.

c. The C ompa n y sha ll prov ide C ustody Serv ices to t he C lient, in cludin g sa fekeepin g of t he C lient ’s Assets a n d ma inten an ce of

prop er a ccount in g records. Th ese serv ices a re out l in ed in deta il in t he Terms a n d C on dit ion s a va ila b le on t he on t he

C ompa n y’s web site

d. C ustody Serv ices en compa ss sa fe-keepin g of t he C lient ’s Assets, ma inta in in g a ccount in g records a nd prov idin g ev iden ce of

rig hts to Securit ies. O pera t ion s rela ted to t he C lients are ca rried a s pa r t of t hese Serv ices.

e. C lients Assets sha ll b e held in Accounts wit h t he C ompa n y a s per t he a g reement b et ween t he C ompa ny a n d t he C lient, t his

Ag reement a n d t he La w (G overn in g Leg isla t ion ).

f . The C ompa n y reserves t he rig ht to set -of f a n y a mounts held on b eha lf of t he C lient a g a in st t he C lient ’s ob lig a t ion s to t he

C ompan y a n d/ or a ma lg a ma te any C lient a ccounts sub ject to written ag reement .

g .    W hen prov idin g C ustody Serv ices, t he C ompa n y commits to ma inta in in g sepa ra te records of t he C lient ’s

Assets f rom t hose of ot her clients’ a n d t he C ompa n y itself :

i. C ustody Serv ices in clude sa fe-keepin g of t he C lient ’s Assets, recordin g t he C lient ’s rig hts over t he Assets a n d
sett lement  of  Tran sa ct ion s involv in g  t he  C lient ’s  Assets  executed  by  t he C ompa n y b a sed on C lient O rder(s).

ii. C lient ’s Assets a re held in Account (s) a ccordin g to t his Ag reement, a n y sub seq uent a g reements a n d G overn ing
Leg isla t ion .

iii. The C ompa n y will n ot use C lient ’s fun ds for its own a ccount un less ex press ly a ut horized in writ in g by t he C lient a n d in
complia n ce wit h reg ula tory req uirements.
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iv . Securit ies held by C ompa n y for t he C lient will n ot b e used for C ompa n y’s own a ccount un less a ut horized by t he
C lient in writ in g . Such a ut horiza t ion will on ly b e g ra nted in ca ses a n d un der terms defin ed by t he competent
superv isory a uthority t hroug h of ficia l pub lica t ion , a s out lin ed in t he La w con cern in g t he a ut horiza t ion a n d opera t in g
con dit ion s of Ma urit ia n Invest ment Firms.

P RO TEC TIO N  O F  C LIEN T  FUN D S

To en sure t he protect ion of client fun ds, t he C ompa n y t he C ompa n y implements t he followin g mea sures:

a . seg reg a t ion of client fun ds: The C ompa n y ma inta in s seg reg a ted client a ccounts wit h b a n ks/ credit in st it ut ion s
en surin g t ha t client fun ds a re fully sepa ra ted f rom t he C ompa n y’s own fun ds a t a ll t imes.

b . t he select ion of reputa b le b a n ks/ credit in st it ut ion s where clients’ fun ds will b e held: Th e C ompa n y exercises a ll
d ue skill, ca re a n d dilig en ce in select in g, a ppoint in g an d periodica ll y rev iewin g t he in st it ut ions where client fun ds
a re   deposited.  This   in cludes  con siderin g  t he ex per t ise a n d ma rket reputa t ion of t hese in st it ut ion s;

c. Record- keepin g a n d a ccount in g : t he C ompa n y ma inta in s records a n d a ccounts in its systems to dist in g uish C lient
a ssets f rom its own a sset s a n d f rom a ssets held for ot her C lients. Addit ion a lly, reg ula r re co n cilia t ion s a re
con ducte d  b et ween  its  intern a l  a ccounts  a n d  records a n d t hose of t hose of a ny t hird pa r t ies holdin g client a ssets.

Levera g e

The C lient a ccepts t ha t the ma rg in ma y b e cha nged a t a n y t ime by t he C ompa n y, a n d in some ca ses, wit hout prior n ot ice to

t he C lient . The C lient should follow t he ma rg in level a t t heir ex pen se a t a ll t imes a n d en sure t hat t he ma rg in req uirements

a re fully in pla ce a s req uired. In t he a b sen ce of suf ficient a ct ua l liq uidity to cover t he ma n da tory ma rg in , t he C ompa n y will

close so me or a ll of t he open posit ions a t t he ex pen se of t he C lient . The C ompa n y ma y decide to do t his b efore t he closure

of t he g lob a l ma rkets on Frida y even in g (or t he even in g of t he la st da y of tra din g in t he event of a holida y). However, t he

C ompa n y ma y decide, wit hout a n y rig ht of t he C lient to ob ject, to ta ke a n y n ecessa ry a ct ion to protect its interests. The

C lient a ccepts to b ea r t he results of t he C ompa n y’s decision s a t t heir ex pense a n d is req uired to ma inta in sufficient liq uidity a t

a ll t imes, closin g a n y open posit ion s to cover the ma n da tory ma rg in b efore t he en d of t he week or a t a n y ot her t ime t he

C ompa n y deems  a ppropr ia te. This is typica l ly don e in cases of :

•     Hig h ma rket vola t ility,

•     Ex pected n ews events t ha t ma y lea d to hig h f luct ua t ion s,

•     La rg e posit ion s open ed by t he C lient,

•     Before of ficia l holida ys,

•     Ot her wise, a s t he C ompan y deems fit .

The C lient a ckn owledg es a n d a ccepts t ha t if t he ma rg in level fa lls to a low point (usua lly a b out 10% or less, un less t he

C ompa n y a g rees ot her wise), or b efore t ha t, if  deemed n ecessa ry by t he

C ompa n y, t he C ompa n y will c lose pa r t or a ll of t he open posit ion s or open h edg ed posit ion s. The C lie nt un dersta n ds t ha t, in

some ca ses, t he C ompa n y ma y b e un a b le to close po sit ion s a t price levels t ha t protect t he C lient f rom deb ts owed to t he

C omp a n y or ob lig a t ion s excee din g t he C lient ’s deposited b a la n ce. In such ca ses, the C lient a ccepts a n y deb ts in curred an d

a g rees to pa y t hem immedia tely to t he C ompa n y. The C ompa n y is n ot ob lig a ted to req uest liq uidity st ren g t he n in g f rom t he

C lient  a n d  is n ot  respon sib le  for  closi n g  open  posit ion s  in  t he  a b sen ce  of  suf ficient  liq uidity.  The  C ompa n y  ma y
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choose t he t ime of clos in g posit ion s a t t he C lient ’s ex pen se to re-esta b l ish t he a ccount when suf ficie nt liq uidity is a va ila b le.

The C lient un dersta n ds tha t a ll C ompa n y Tran sa ction s ca rry cont in g ent lia b ilit ies a n d should b e a wa re of t he implica t ion s of

ma rg in req uirements for cli ents, a s deta iled in t he C ompa n y’s levera g e poli cy. Except ion s to hig her leve ra g e ma y b e g iven

a t t he C ompa n y’s discret i on wit h t he R isk Depa r t ment ’s a pprova l. The C lient sho uld ma inta in a n a ppropri a te ma rg in to cover

t he risk of los in g t he ent ire invest ment, a n d t he C ompa n y reserves t he rig ht to ma inta in t he a ccount marg in in t he ab sen ce of

prior intervent ion by t he C lient . The C lient ma y b e req uired to deposit a ddit ion a l ma rg in at short n ot ice ba sed on t he ma rg in

level to ma inta in t heir invest ment . If the C lient fa ils to prov ide such a ddit ion a l fun ds wit hin t he req uired t imef ra me, the C lient ’s

invest ment posit ion ma y b e closed. Ma rg in C lose-out Protect ion : The C ompa n y of fers ma rg in close-out protect i on . The S top-

out level is set a t 50%. If t he ma rg in level fa lls b elow 50%, t he C lient ’s posit ion s will b eg in liq u ida t in g, sta r t in g f rom t he

posit ion wit h t he hig hest losses. For C lients, t he S top-out level is set a t 10%. If t he ma rg in level fa lls b elow 10%, posit ion s will

b eg i n liq uida t in g in t he sa me ma n n er.

In a ddit ion to ma inta in in g a hig h ma rg in level, t he C lient must con sider t he potent ia l impa ct of sprea d in crea ses, especia lly

whe n dea lin g wit h par t ia lly hedg ed posit ion s. Sig n ifica nt widen in g of sprea ds ca n a f fect t he f loa t in g profit /loss, a n d in

scen a rios where posit ion s a re n ot fully hedg ed, in crea sed sprea d s ma y t rig g er a stop-out of a ll posit ion s.

Ma ximum  Eq uity  Levera g e :

$1 - $15,000 1:500

$15,00 1 - $25,000 1:400

$25,00 1 - $35,000 1:300

$35,00 1 – a n d a b ove 1:200

The client must cont in uously rev iew t he C ompa n y’s levera g e-rela ted po lic ie s a n d rat ios by mon itorin g t he web site a n d

a ccessing t he client por ta l to rema in up to da te wit h an y modifica t ion s.

The client a ckn owledg es t ha t by enterin g into t rades or posit ion s usin g levera g e, t hey a re deemed to ha ve rea d an d

un derstood a ll  policies,  upda tes, an d  cha ng es  rela ted  to  levera g e  an d  ma y  n ot  cla im ig n ora n ce or la ck of a wa ren ess.

If t he Ma x imum Eq uity va lue in t he client ’s a ccount cha n g es, t he C ompa n y ha s t he rig ht to reduce t he levera g e in a ccorda n ce

wit h t he t iers specified a b ove.

If t he levera g e gra nted is 1:200 or more, t he C ompa n y reserves t he rig ht to a djust t he levera g e b a sed on t he tota l n umb er

of  open  cont ra cts a cross  a ll  of  t he  client ’s  a ccounts, wit hout  prior  n ot ice  a n d  a s t he C ompa n y deems a ppropria te.

The a b ove t iers do n ot con st it ute a n a cq uired rig ht for a n y client . The a djust ment a n d/ or gra nt in g of a specific levera g e level

re ma in s sub ject to t he C ompa n y’s a pprova l a n d a t its sole discret ion .



CFI I nte rnational Ltd . Re gu late d by the Financial Se rv ice s Com m iss ion
The Catalyst, Silico n Ave nu e, 40 Cy be rcity, 72 20 1 E be ne, Gro u nd F lo o r, Re pu blic o f M au rit iu s.

34

17-  KYC/ Ve rific atio n  Pro c e ss  and  Ap p ro p riate ne ss  Te st

Durin g t he a ccount open in g procedure, clients a re req uired to fill out t he On lin e Applica t ion Form a va ilab le on t he C ompa n y’s Web site.

Throug h t his form, we g a t her a n d eva lua te C lients’ kn owledg e a n d ex perien ce releva nt to t he products of fered. Addit ion a lly, C lients

ma y n eed to sub mit a ddit ion a l forms rela ted to t heir a ccount type a n d reg ula tory systems of dif ferent count ries, which will b e

commun ica ted to t hem by Us.

Appli ca t ion forms con sis t of g en era l an d specific documents t ha t C lient s must fill, sig n , or sub mit to t he C ompa n y. These docume nts

in clude proof of ident i fica t ion such a s a C olored copy of pa sspor t or ID, a n d proof of residen cy such a d a Ba n k sta tement, g overn ment

letter, g a s b ill, phon e b ill, wa ter b ill (must b e less t ha n 3 mont hs old) (proof of id ent ifica t ion a n d proof of residen cy a re herea f te r

colle ct ively  referred  to  a s  “KYC documenta t ion ”).

C lients a re a lso req uired to sig n Ex plicit Approva l Letter, wherein t hey a pprove a n d sig n t he terms a n d con dit ion s, order execut ion policy,

key  in forma t ion  Document,  compla int  procedure,  C lient  ca teg oriza t ion , R isks a ckn owledg m ent, b en eficia ry own er, FATCA, C RS etc.

By a ccept in g t he terms a n d con dit ion s of t his Ag reement you a ckn owledg e t ha t you must complete t he KYC / verifica t ion process by

sub mitt in g  t he  req uired  documenta t ion  b efore  t he  esta b lishment  of  a  b usin ess rela t ion ship.

18 -  Fu nding  Of  th e Clie nt  Ac c o u nt  and  W i th drawals

a . The C lient ma y deposit fun ds into t heir Account usin g a credit ca rd or deb it ca rd, wire tra n sfer,or Pa yPa l or ot her simila r met hods
of mon ey-t ran sfer a ccepted by t he C ompa n y. For more deta ils, plea se refer to t he in st ruct ion s prov ided on t he ma in web site
h t t p s : / / c f i .t r a d e /

b . Wit hdra wa ls f rom t he C lient Account in cludin g y profits a chieved t hroug h t radin g t ran sa ct ion s ca n on ly b e ma de usin g t he
sa me met hod t hroug h which fun ds were in it ia lly deposite d.

c. The C ompa n y sha ll proces s wit hdra wa l req uests on t he sa me da y t hey a re made, or on t he n ex t workin g da y if t he req uest is
received outside of n orma l t radin g hours.

d. Howeve r, t ran sfer ma y take up to 5 (five) b a n kin g da ys to complete a f ter the compa n y receives t he t ra n sferreq uest in st ruct ion s
f rom t he C lient . The tra n sferred a mount will b e deducted f rom t he b a la n ce of t he C lient ’s sub -a ccount on t he date t he t ran sfer
req uest is received by t he C ompa n y.

e. All b a n k a n d a n y ot her a dmin ist ra t ive cha rg es a ssocia ted wit h t ra n sfers f rom t he C lient ’s Account to t he C lient will b e b orn e
by t he C lient .

f . The C ompa n y b ea rs n o respon sib ilit y for fun ds t ransfers if t he C lient ’s b a n king or ot her coordin a tes a re in complete or in correct .
Fur t hermore, t he  C ompa ny a ssumes n o  respon sib ili ty for  fun ds  n ot  deposite d direct ly into its desig n a ted b a n k a ccounts.

g .    The C ompa n y does n ot impose a  min imum deposit req uirement .

h. The C ompa n y reserves the rig ht to reject t ran sferred fun ds f rom a client in an y of t he followin g circumsta n ces (t his list is n ot
ex ha ust ive):

a .    If  t he fun ds a re tra n sferred by a  t hird-pa r ty
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b .    If  t he  C ompa n y ha s  rea son a b le g roun ds to  suspect  t ha t  t he  sen der  of  t he  fun ds  wa s  n ot  duly a ut horized)
c.    If  t he tra n sfer v iola tes G overn in g Leg isla t ion .

i. The C ompa n y hereby n ot ifies t he client t ha t t he req uest for t ran sfer an d/or wit hdra wa l of fun ds or Fin a n cia l In st ruments sha ll
b e  sub mitted by  t he  C lient in  writ in g or  elect ron ic a lly a n d should in clude t h e follow in g essent ia l deta ils:

       C lient n a me/ code/ ID or other desig n a t ion of t he C lient
       t he n a me or ot her desig na t ion of an y person a ct ing on b eha lf of t he C lient

C lient sig n a t ure (for written req uests) a n d a ut horiza t ion (for elect ron ic req uests) (d)  a n y ot her deta ils, con dit ion s or 
pa r ticula r C lient in st ruct ion s

       t he da te of t he req uest

j. The C lient a ckn owledg es t ha t if a C lient ’s Ba n k Account is f rozen for a n y g iven period a n d/ or for a n y g iven rea son t he
C ompa ny a ssumes n o respon sib ili ty, a n d C lient ’s fun ds will a lso b e f rozen .

k. Tra n sfers of fun ds b et ween clients’ a ccounts ma y b e a ccepted, prov ided t ha t t he C ompa n y’s intern al polic ies a n d pra ct ices
a re a pplied a n d followed on a  ca se-by-ca se b a sis.

l. The C lient should keep lega l documents (proof of residen cy, proof of ident ifica t ion , intern a l leg a l forms, KYC et c.) upda ted a t
a ll t imes, followin g t he C ompa n y intern a l policies a n d procedure. The C ompa n y sha ll sen d t he C lient ema ils remin din g
him/ her to upda te his/ her leg a l documents, in ca se of n on- respon se or fa ilure to prov ide such documents, t he C ompa n y ma y
hold t he fun ds unt il t he C lient upda tes his file.

19-  Fo re ign  Ac c o u nt  Tax  Co mp lianc e  Ac t  (“FATCA”)  Re qu ire me nts

In complia n ce wit h t he Foreig n Account Ta x C omplia n ce Act (FATCA), which per ta in s to tax reg ula t ion s an d la ws a pplica b le to U.S.

person s, C FI Intern a t ion a l Ltd en sures full a dheren ce to U.S . leg a l req uirements. However, C FI Intern a t ion a l Ltd does n ot onb oa rd or

ma inta in  rela t ion ships wit h  U.S.  person s.  This  in cludes,  b ut  is  not  limited to:

       In div idua ls holdin g U.S. n at ion a lity.
       Holders of G reen C a rds.

In div idua ls  resid in g  in  t he  U.S.  perma n ent ly  or  for  a  period  of  183  da ys  or  more  (a s  defin ed  by  U.S.  tax la w).
C ompa n ies reg istered in  t he  U.S.  or  t hose  outside t he  U.S.  where  U.S.  person s own  10%  or  more  of  t he ca pita l.

       Trusts, esta tes, pa rt n erships, or a n y ot her ent it ies defin ed a s U.S. person s un der FATCA.

The C lient a ckn owledg es a n d con firms t ha t t hey a re n ot a U.S. person a s defin ed a b ove a n d ha ve n o fin a n cia l, leg a l, or econ omic t ies

to  t he  Un ited  S ta tes.  The  Client  a lso  ag rees  to  prompt ly  in form  C FI  Intern at ion a l Ltd  if t heir sta t us cha n g es in t he fut ure.

C lients a re solely resp on si b le for prov idin g a completed W-8BEN form when n ecessa ry to con firm t heir non -U.S. sta t us. C FI

Intern a t ion a l Ltd ma y req uest t he W-8BEN form a s par t of t he Kn ow Your C ustomer (KYC ) process to verif y t he C lient ’s elig ib ility a n d

complia n ce wit h t his policy.

C FI Intern a t ion a l Ltd reserves t he rig ht to ta ke immedia te a ct ion , in cludin g termin a t in g t he a ccount, if it is discovered t ha t t he C lient

meets t he criteria of a U.S. person .
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20- Co mmo n  Re p o r ting  S tand ard  ( CRS )  Re qu ire me nts

The Ma urit ia n G overn ment ha s committed a n d will cont in ue to com m it to severa l inter-g overn menta l a g reements for t he a utoma t ic

excha n g e of fin ancia l a ccount in forma t ion develope d by t he O EC D, kn own a s C ommon Repor t in g S ta n da rd (C RS). This in it ia t ive

a ims to sha re tax in forma t ion , where a pplica b le, wit h t he ta x a ut horit ies in ot her jurisdict ion s. The req uirement to collect specific

in forma t ion a b out ea ch C lient ’s tax a rra n g ement is ma n da ted by t he Ma urit ia n leg isla t io n a n d Fin an cia l In st it ut ions a re leg a lly ob l ig ed

to co ll ect t his in forma t ion . All C lients a re req uested to dis clo se t heir ta x ID (where a pplica b le) a n d ta x The Ma urit ia n

G overn ment ha s committed a n d will cont in ue to commit to severa l inter-g overn menta l a g reements for t he a utoma t ic excha n g e of

fin a n cia l a ccount in forma tion developed by t he O EC D, kn own a s C ommon Repor t in g S ta n da rd (C RS). This in it iat ive a ims to sha re ta x

in forma t ion , where a pplica b l e, wit h t he ta x a ut horit ies in ot her jurisdict i on s. The req uire m ent to collect spe cific in forma t ion a b out ea ch

C lient ’s ta x a rra n g ement is ma n da ted by t he Ma urit ia n leg isla t ion a n d Fin an cia l In st it ut ion s a re leg a lly ob lig ed to colle ct t his

in forma t ion . All C lients a re req uested to disclose t heir tax ID (where a pplic a b le) a n d ta x residen cies, t his in forma t ion will b e repor ted to

t he releva nt tax a ut horit ies if a n d when req uired. Fur t hermore, it is impor ta nt to n ote t ha t t he C FI does n ot prov ide ta x a dv ice to its

clients, t herefore if you ha ve a n y q uest ion s a b out determin in g your tax residen ce sta ts in a n y pa r t icula r count ry, plea se conta ct your ta x

adv iser or t he loca l ta x a uthority.

In terms of decla rin g tax residen cy, plea se b e a wa re t ha t self -cer t ifica t ion is req uired for t he va lidity of t he sta n da rd for a utoma t ic

excha n g e of Fin a n cia l Account in format ion in ta x ma tters by t he a ccount holder. This in forma t ion will in clude, a mon g ot her t hin g s,

their  jurisdict ion (s) of  tax  residen ce  an d  respec t ive  Ta x Ident ifica t ion Numb er (TIN).

Addit ion a lly, t he C lient a ckn owledg es t ha t t he informa t ion conta in ed in t he on lin e form ma y b e disclosed to t he Ma urit ia n ta x a ut horit ies

who ma y excha n g e it wit h ta x a ut horit ies of a n ot her count ry or count ries in which t he Account Holder ma y b e ta x resident pursua nt to

interg overn menta lAg reements to excha n g e fin a n cia l a ccount in forma t ion . By decla rin g t his, t he C lient con firms tha t a ll sta tements ma de

in t his decla ra t ion a re, to t he b est of t heir kn owledg e a n d belief, cor rect a n d complete. Moreover, t he C lient a grees to in form C FI wit hin

15 da ys of a n y cha n g e in circumsta n ces a f fect in g your ta x residen cy sta t us or ca usin g t he in forma t ion prov ided herein to b ecome

in corre ct .

They a re a lso req uired, to prov ide C FI wit h a suita b ly upda ted self -cer t ifica t i on a n d Decla ra t ion wit hin 30 da ys of such cha n g e in

circumsta n ces.

The C lient b ears full respon sib ility for t he a ccura cy of t he informa t ion prov ided reg a rdin g t heir ta x residen cy, TIN a n d perma n ent

a ddress. Fur t hermore, if t he C lient ex perien ces an y upda tes in t heir C RS sta t us in t he fut ure, t hey a re kin dly req ueste d to prompt ly

in form  C FI  Intern a t ion a l Ltd.  The  Compa n y  will  b e  res pon sib le  for  t he in forma t ion prov ided direct ly by t he client .

21-  Inte re st

You will pa y interest to us on an y sums due in respect of a n y Tra n sa ct ion an d a n y ot her g en era l a ccount fees (for exa mple, ma rket

da ta fees) t ha t you fa il to pa y on t he releva nt due da te. Interest will a ccrue on a da ily b a sis f rom t he due da te unt il t he da te on which

pa yment is received in full, a t a ra te eq uiva lent a bove t he a pplica b le cent ra l b a n k’s b a se ra te f rom t ime to t ime plus 8% a n d will b e

paya b le direct ly on dema n d.
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22- Waive r

Our fa ilure on on e or more occa si on s to en force or exercise our rig ht to in sis t on t imely pa yment (in cludin g our rig ht to in sist on

immedia te pa yment of Ma rg in ) will n ot b e con sidered a  wa iver or  a  b a r to t he  en forcement of t ha t rig ht.

23 - D e fau lt  and  D e fau l t  Re me die s

1)     Ea ch of t he followin g con st it utes a n ‘Event of Default ’:

a . Fa ilure to ma ke a n y pa yment (in cludin g a n y pa yment of Ma rg in ) to us or to an y Associa ted C ompa ny of ours immedia tely

when it  b ecomes due;

b .    Fa ilure to per form a n y ob lig a t ion due to us;

c. An y Tran sa ct ion or comb in a t ion of Tran sa ct ion s or a n y rea lized or un rea lized losse s on a ny Tra n sa ct ion s or

comb in a tion of Tra n sa ct ion s opened by you result in g in your exceedin g your n et a mount fun ded wit h us or a n y credit

or ot her limit pla ced on your dea lin g s;

d.    Dea t h or your in ca pa city if  you a re a n in div idua l.;

e. In it ia t ion of proceedin g s for b a n krupt cy (if you a re a n in div idua l) or for win ding -up or a ppoint ment of a n a dmin ist ra tor or

receiver in respect of you or a n y of your a ssets (if you a re a compa n y, t rust or pa r t n ership) or ma kin g a n a rra n g ement

or composit ion wit h your creditors.

f . An y representa t ion a n d wa rra nty ma de by you in t his a g reement, in cludin g b ut n ot limited to t he representa t ion s a n d

wa rra nt ies in terms 8 a n d 25, is or b ecomes unt rue.

g .    In a b ility to pa y deb ts a s a n d when t hey fa ll due; or

h. a n y ot her circumsta n ce where we rea son a b ly b eli eve t ha t it is n ecessa ry or desira b le to ta ke a ny a ct ion to protect

ourselves a n d our clients in a ccorda n ce wit h Term 23 (2).

2)    If  a n  Event  of  Defa ult  occurs  in  rela t ion  to  your  a ccount (s)  wit h  us  or  a n y  account (s)  held  by  you  with  a n

Associa ted C ompa n y of ours, we ma y, at our a b solute discret ion , a t an y t ime a n d wit hout prior n ot ice to:

a . close, pa r t -close or a men d a ll or an y of your Tran sact ion s a t a C losin g Level ba sed on t he preva ilin g q uota t ion s or prices

in t he releva nt ma rkets or, if n on e, a t levels we con sider fa ir a n d rea son a b le. We ma y a lso delete or pla ce a n y O rder on

your a ccount wit h t he a im of reducin g your ex posure a n d t he level of Ma rg in or ot her fun ds owed by you to us;

b .    conver t a n y C urren cy b a la n ces on your a ccount into a n ot her C urren cy;

c. exercise rig hts of set -of f un der, reta in a n y fun ds, invest ments (in cludin g a n y interest or ot her pa yment pa ya b le t hereon )

or  ot her  a ssets due  to  you,  a n d  sell  t hem  wit hout n ot ice a t  such  price
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a n d in such ma n n er a s we, decide, a pplyin g t he proceeds of sa le a n d discha rg in g t he costs of sa le a n d t he sums 

secured un der t his Term;

d. cha rg e you interest on an y outsta n din g a mount due, a ccruin g f rom t he close of b usin ess on t he da te when a mount first

become due unt il t he a ct ua l da te of pa yment . The interest ra te a pplied will n ot exceed 8% a b ove t he preva ilin g b a se ra te

set by t he a pplica b le cent ra l ba n k f rom t ime to t ime;

e. close a ll or a n y of your a ccounts held wit h us, reg a rdless of t heir n a t ure. In such ca ses we will, remit a n y outsta n din g

fun ds  owed  to  you  a n d  a n y  rig hts  un der  Term  23  (2)  an d  we  ma y  refuse  to  enter into fur t her Tran sa ct ion s wit h you.

f .     In t he event of dea t h of the Account Holder, t he followin g a ddit ion a l mea sure s should b e a dopted:

Of ficia l con firma t ion t ha t t he client pa ssed a wa y should b e soug ht, for in sta n ce, a cer t ifica te of dea t h or a letter of
con firma t ion f rom a  La wyer;

       O n ce t he a b ove con firmat ion is received, t hen  t he clients b a la n ce should b e t ra n sferred to t he
person in herit in g his fun ds/ fa mily memb er;
The recipi ent, whet her a n in div idua l or fa mily memb er in herit in g t he fun ds, must prov ide an a ckn owledg m ent
sta t in g t ha t t hey ha ve received t he exa ct a mount a s a full a n d fin a l sett lement f rom t he C ompa n y a n d t ha t t hey
ha ve n o fur t her cla ims a g a in st t he C ompa n y.

3)    We  reserve t he  rig ht to  ta ke a ct ion un der Term 23 (2)  wit hout prior n ot ice to  you, an d you  hereby con sent to t his a rra n g ement .

4) In t he event t ha t you fa il to meet a dema n d for Ma rg in or exce ed a n y cre dit or ot her limit set on your a ccount, we ma y a t our
discret ion choose to a llow you to cont in ue to trade wit h us, or a llow your open Tra n sa ct ion s to rema in open . However, t his
deci sion will b e cont in g ent upon our a ssessment of your fin a n cia l sit ua t ion . You ma y b e req uired to promp t ly deposit sig n ifica nt
a ddit ion a l ma rg in b a sed on t he ma rg in level to uphold your invest ment . Fa ilure to prov ide t he a ddit ion a l fun ds wit hin t he specific
t imef ra me, ma y result in t he closure of your invest ment a t a loss for which you will b e lia b le for a n y result in g deficit . If you fa il to
meet t he ma rgin ca ll wit hin t he desig n a ted t imef ra me or in t he C ompa n y’s a b solute discret ion , we reserve t he rig ht to beg in
closin g posit ion s star t in g f rom whichever posit ion we deem preferab le when t he ma rg in fa lls b elow t he Ma rg in C a ll level,
Addit ion a lly, we, we ma y a utoma t ica lly cl ose a ll pos it io n s a t Ma rket Price s if t he b a la n ce on you in curs a f loa t in g loss of open
pos it ion s ma rked to ma rket . Plea s e refer to our O rder Execut ion Policy for fur t her deta ils.

5) You un dersta n d t ha t if we permit you to cont in ue t ra din g or a llow your open Tran sa ct ion s to rema in open un der Term 23 (4), t his
may lea d to fur t her losses on your par t .

6 ) You a ckn owledg e a n d con sent t ha t, when closin g out Tran sa ct ion s un der t his Term 23, it ma y b e n ecessa ry for us to ‘Execute t he
order. C on seq uent ly, your Tran sa ct ion ma y b e closed out in seg ments a t va ryin g b id prices (for Sells) or of fer prices (for Buys),
result in g in an a g g reg a te closin g level for your Tran sa ct ion t ha t could lea d to a dd it ion a l o n your a ccount . You reco g n ize a n d
a g ree t hat  we  b ea r  n o  lia b ility to  you  for  a n y such pa r t ia l execut ion s of your Tra n sa ct ion s.

7) You a ckn owledg e a n d a ccept t ha t in cer ta in circumsta n ces closin g out your Tran sa ct ion s ma y result in a deficit on your a ccount
t ha t ca n n ot b e a voided. Thi s mig ht, for exa mple due to a dverse ma rket movements result in g in a ma rket g a p, where t he b est
a va ila b le price to clos e your order would in cur a g rea ter total los s t ha n your n et fun din g . In such in sta n ces, we will di rect ly cl ose
out your posit ion s, a n d you will b e req uired to immedia tely sett le a n y n eg a t ive b a lan ce. You a ccept t ha t we will a pply a n interest
eq uiva lent  to  t he a pplica b le cent ra l b a n k’s b a se ra te f rom t ime to t ime plus 8% for a n y dela y to sett lin g t he deficit .
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24- Clie nt  Mo ney

1)     If  you a re cla ssified n ot as a  Ma rket C ounterpar ty client :

a . We will ha n dle a ll fun ds received f rom you or held by us on your b eha lf in complia n ce wit h t he FSC ’s C lient Mon ey
Prov ision s. C on seq uent ly, such fun ds will b e seg reg a ted f ro m our own fun ds, a n d in t he event of our in solven cy,
win din g up or ot her Dist rib ut ion Event (a s defined in t he FSC Rules), t hese fun ds will b e sub ject to t he FSC ’s C lient
Mon ey Dist rib ut ion Rules.

b .    We  ma y  ma inta in  client  fun ds  in  a  desig n a ted  client  b a n k  a ccount  loca ted  outside  Ma ur it ius.
Addit ion a lly,  we  reserve  t he  rig ht  to  hold  client  fun ds  in  a  desig n a ted  client  b an k  a ccount  with a n ot her ent ity wit hin
our g roup.

c. We ma y a ut horize a t hird pa r ty, such a s a n excha n g e, a clea rin g house or an intermedia te b roker to hold or c ont rol
c lient fun ds for t he purposes of a t ran sa ct ion on your b eha lf wit h t ha t person / ent ity; or to fulfil an y of your ob lig a t ion s
req uirin g colla tera l for a  tra n sa ct ion.

d. By a g reein g to t hese terms, you a ut horize us to tra n sfer client fun ds to a t hird pa r ty to fulfil an y ob lig a t ion s out lin ed in
(b ) in cludin g coverin g a n y un rea lized losses for o pen posi t ion s in your a ccount wit h us a n d prov idin g ma rg in to ma inta in
open posit ion s.

e. The leg a l, in solven cyan d reg ula tory f ra meworka s well a s ma rket pra ct icesg overn in g an y such b a nk ma y dif fer f rom t hose
in Ma urit ius. In t he event of t he in solven cy or a n y ot her simila r fa ilure of t hat b a n k, your fun ds ma y b e t rea ted dif ferent ly
f rom how t hey will b e t rea ted if held wit h a b a n k in Ma urit ius. We sha ll n ot b e lia b le for t he solven cy, a ct ion s or
omission s of  a n y  b an k  or  ot her t hird p a rty holdin g fun ds un der t hese Terms.

2) If you a re cla ssified a s a Ma rket C ounterpa r ty a n d un less con firmed to you, a n d a g reed by you in writ in g ot her wise, we ma y n ot

a pply t he sa me mea sures a pplica b le to ot her C lients a s out lin ed in 23 (1) wit h rega rd to your fun ds held wit h us. In t his ca se:

a .   t he protect ion s con ferred by t he C lient Mon ey Prov ision s for clients in  ot her ca teg ories do n ot a pply to your client Mon ey;

b . C on seq uent ly, (a ), your fun ds ma y b e commin g led wit h fun ds b elon g in g to us, an d ma y b e ut ilized by us in t he course

of our opera t ion s;

c.    in t he event of our in solven cy, win din g up or ot her Dist rib ut ion Event st ipula ted by t he FSC :

d.    Your  Fun ds will  b e  sub ject  to  a n d  dist rib uted in  a ccorda n ce wit h  t he  FSC  C lient  Mon ey Dist rib ut ion

Rules;

e.    By  a g reein g  to  our  G en era l  Terms  a n d  C on dit ion s  you  a ckn owledg e t he  disc l osures  ma de  in  23(2)

a b ove.

3) In ca se your a ccount is not dorma nt or in operat ive a s per t hese terms & con dit ion s, we ma y pa y interest on mon ey which is held
by you wit h us a n d n ot used for t ra din g or exceedin g t he req uired ma rg in to ma inta in your open posit ion s (your f ree ma rg in ). The
Interes t pa ya b le will b e deci ded in con sidera t ion of releva nt fa ctors in cludin g b ut n ot limited to preva lent ma rket interest ra te
scen a rios.  The  stan da rd  ra te  of  such
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interest pa ya b le or a n y cha n g e to it will b e pla ced on our web site. C FI may a t its discret ion n ot if y you sepa ra tely of a n y cha n g es
of t hese ra tes.

4) You reta in t he rig ht to wit hdra w an y of your fun ds n ot a lloca ted to meet an ob lig a t ion , by prov idin g a n in st ruct ion to us. Fun ds
will b e ret urn ed solely to t heir orig in a ted source. We reserve t he rig ht to declin e a wit hdra wa l req uest if deemed n ecessa ry a n d
where  fea sib le  We  will  commun ica te wit h  t he  rea son s  for such ca n cella t ion s.

5) Tra n sfer of fun ds b et ween sub a ccounts for n eg a tive b a la n ce: The C lient a ckn owledg es a n d a g rees tha t t he C ompa n y reserves
t he rig ht wit hout prior con sulta t ion wit h t he C lient to t ran sfer fun ds b et ween t he C lient ’s a ccounts if a n y account displa ys a
n ega t ive  b a la n ce. This  a pplies  to  b ot h  t he  ma in  a ccount  an y sub -a ccount held by wit h t he C ompa n y.

25 - Inde mnity  an d  Liabi lity

1) You a g ree to in demn if y us, a n d hold us ha rmless on dema n d, f rom a ll lia b ilit i es, losses or cost s of a n y kin d in curred by us
direct ly or in direct ly due to your failure to fulfil a n y ob lig a t ion s un der t his Ag reement, in con n ect ion wit h a n y Tra nsa ct ion or
a risin g f rom any fa lse in forma t ion or decla ra t ion prov ided to us or to a n y t hird pa r ty, in cludin g Excha n g es. You a ckn owledg e
t ha t t his in de mn ity covers our leg a l a n d a dmin ist ra t ive costs a n d ex pen ses in curred in pursuin g a n y leg a l or invest ig a t ive a ct ion
a g a in st  you,  or en g a g in g deb t collect ion a g en cies, to recover a mounts owed to us.

2) To t he fullest ex tent permitted by la w, you a g ree to in demn if y, protect and hold us ha rmless f rom a n d a g a in st a ll losses,
lia b ilit ies, judg ements, suits, act ion s, proceedin g s, cla i ms, da ma g es a n d/ or costs result in g f rom or a risin g out of an y a ct or
omission by an y person a ccessin g your a ccount using your desig n a ted a ccount n umb er a n d/ or pa ssword, whet her or n ot such
a ccess wa s a ut horized by you.

3) You a g ree t ha t we sha ll n ot b e lia b le for a n y direct , in direct, spec ia l, in ciden ta l, pun it ive or con seq uent ia l da ma g es a risin g f rom
a n y a ct or omissi on of ours un der t his Ag reement, t his in cludes, wit hout limita t ion , loss of b usin ess, loss of profits, fa ilure to
a void a  lo ss, loss of da ta , loss or corrupt ion of da ta , a n d loss of g oodwil l or reputa t ion .

4) The C ompa n y a ffirms t ha t its respon sib ility is limited solely to its of ficia ll y a nn oun ced a n d a ut horized web site. It sha ll b ea r n o
leg a l or fin a n cia l lia b ility in t he event t ha t you a re sub jected to f ra ud or decept ion by in div idua ls or ent it ies fa lsely cla im in g
a f filia t ion wit h t he C ompa n y or usin g web sites, pa g es, or a pplica t ion s t ha t un la wfully displa y t he C ompa n y’s log o or t ra de
n a me.

You a re solely respon sib l e for en surin g t ha t you dea l on ly t hroug h t he C ompa n y’s of ficia l web site. An y other source sha ll b e
con sidere d un a ut horized.

C FI con firms t ha t it on ly prov ides execut ion serv ic es for tra din g orders pla ced by you. An y in forma tion , repor ts, opin ion s,
comments, or ot her ma teria ls you receive direct ly f rom C FI, a n y of its employees, or t hroug h a n a lyt ica l tools prov ided by t he
C ompa ny a re to b e t rea ted a s non -b in din g invest ment in sig hts. These do n ot con st it ute g ua ra nteed a dv ice a n d should n ot b e
relied  upon  a s  t he  b a sis  for  your  t radin g decisi on s.

You a g ree to con duct your own in depen dent resea rch a n d refer to ex tern a l sources prior to execut in g a n y t ra des.

You a ckn owledg e t ha t CFI sha ll n ot b e held lia b le for a n y losses, da ma ges, or missed oppor t un ities, in cludin g b ut n ot limited
to loss of profits, t ha t ma y a rise— direct ly or in direct ly— f rom usin g or relyin g on in forma t ion prov ided by the C ompa n y or its staf f.
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No content, repor t, or statement issued by t he C ompa n y sha ll b e interpreted a s a promise, representa t ion , or g ua ra ntee of profit, 
or a s a  sa feg ua rd f rom or limita t ion of losses.

Addit ion a lly, t he  C ompa ny  discla ims  a ll  respon sib ili ty for  a n y  a dver t isements or  promot ion s n ot  issued  by t he C ompa n y itself. 
C FI is on ly respon sib le for its ow n of ficia l ma rket in g a n d adver t isin g content .

The  C ompa n y  a lso  discla i ms  lia b ility  if  you  a re  ex posed  to  f ra ud  or  decept ion  by  in div idua ls  who  fa lsely cla im to represent 
C FI or use web pa g es conta in in g t he C ompa n y’s log o or tra de n a me.

Moreove r, t he C ompa n y sha ll n ot b e respon sib le for b a n k a ccounts a n d/ or elect ron ic wa l lets n ot own ed by it, in t he event you 
ma ke deposits into such a ccou nts or wa llets.

26- Marke t  Abu se

1) We reserve t he rig ht to hedg e our lia b ility to you by open in g a n a log ous posit ion s wit h ot her in st it ut ion s or in t he Un derlyin g
Ma rket . By doin g so, when you open or close a Tran sa ct ion rela t in g to a sha re or other In st rument wit h us, your Tra n sa ct ion s
ma y in f luen ce t he Un derlyin g Ma rket for t ha t In st rument, in a ddit ion to impa ct in g our own prices. This crea tes a potent ia l for a
ma rket a b use a n d t he purpose of t his Term is to prevent such a b use.

2) You represent an d wa rrant to us, a n d ag ree t hat ea ch such representa tion a n d wa rra nty is deemed repea ted ea ch t ime you
open or close a  Tra n sa ct ion , t hat :

a . you will n ot open a n d have n ot open ed a Tra n sa ct ion or Tra n sa ct ion s wit h us rela t in g to a pa r t icula r sha re price if doin g so
wo uld result in you, or ot hers wit h whom you a re a ct in g in con cer t tog et her, ha v ing a n ex posure to t he sha re price t ha t is eq ua ls
to or exceeds t he a mount of a decla ra b le interest in t he releva nt compa n y. For t his purpose, t he level of a decla ra b le interest
will b e t he preva ilin g level a t t he ma teria l t ime, set by la w or by t he stock excha n g e(s) on which t he un derlyin g sha re is listed;

b .    you will n ot open an d ha ve n ot open ed a  Tra n sa ct ion wit h us in con n ect ion wit h:

i.       a  pla cin g, issue, dist rib ut ion or ot her a n a log ous event ; or

ii.       a n  of fer,  ta ke-over,  merg er  or  ot her  a n a log ous  event,  in  which  you  a re  involved  or  ot her wis e interested; a n d

c. you will n ot open a n d ha ve n ot open ed a Tra n sa ct ion t ha t contra ven es a n y prima ry or secon da ry leg isla t ion or ot her la w

ag a in st in sider dea lin g or ma rket ma n ipula t ion . For t he purposes of t his cla use, you a g ree t ha t we ma y proceed on t he

b a sis t hat when you open or close a Tra n sa ct ion wit h us on a sha re price, you ma y b e t rea ted a s dea lin g ‘in a n invest ment or

a rela ted inve st ment ’ wit hin t he mea n ing of t he FSC Ma rkets Rules (MKT).

3) In t he event t ha t (a ) you open a n y Tran sa ct ion in b rea ch of t he representa t io n s a n d wa rrant ies g iven in t his Ag reement, or (b ) we

have rea son a b le g roun ds for suspect in g t ha t you ha ve don e so, we ma y, at our a b solute discret ion a n d wit hout b ein g un der an y

ob lig a t ion to in form you of our rea son for doin g so, close t ha t Tra n sa ct ion an d a n y ot her Tran sa ct ion s t ha t you ma y ha ve open a t

t he t ime a n d a lso, a t our a b solute discret ion :

a .  en force t he  Tra n sa ct ion or  Tran sa ct ion s a g a in st you  if  it  is  a  Tran sa ct ion or  Tra n sa ct ion s un der which you ha ve in curred a  
loss; or
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b . t rea t a ll your Tra n sa ct ions closed un der t his cla use a s void if t hey a re Tra nsa ct ion s un der which you ha ve secured a profit,
unless a n d unt il you produce ev iden ce t ha t sa t isfies us t ha t you ha ve n ot, in fa ct, committed t he b rea ch of wa rra nty a n d/ or
misrepre senta t ion t he suspicion of which wa s t he g roun d for closin g your Tra n sa ct ion (s). For t he a voida n ce of doub t, if you
do n ot produce such ev iden ce wit hin t he period of six mont hs f rom t he date on which such Tran sa ct ion wa s open ed, a ll
such Tra n sa ct ion s will b e fin a lly n ull a n d void a s b et ween you a n d us.

4) You a ckn owledg e t ha t t he Tran sa ct ion s in which you dea l wit h us a re specula t ive in st ruments an d you a g ree t ha t you will n ot open
a n y Tran sa ct ion s wit h us in con n ect ion wit h an y corpora te fin a n ce style a ct iv ity.

5) You a ckn owle dg e t ha t it would b e im proper for yo u to dea l in t he Un derlyin g Ma rket if t he sole purp ose of such a t ra n sa ct ion wa s
to  impa ct  on  our  b id  or  of fer  prices,  a n d  you  a g ree  n ot  to  con duct  a n y  such t ra n sa ct ion s.

6 )   Misus e  of Tra d in g  / A b usive  Tra d in g  P ra c t ic es

Ab usive t ra din g in cludes en g a g in g in opposite-direc t ion tra din g a cross mult iple a ccounts or tra din g just b efore econ omic n ews relea ses

or ma rket closures.

“O pposite-d irec t ion t ra d in g ” refers to execut in g t ra des in cont ra dictory direct ion s (e.g ., Buy a n d Sell) a cross more t ha n on e

a ccount, whet her t he a ccounts b elon g to t he sa me user, a re a ccessed f rom t he same dev ice or IP a ddress, or f rom different dev ices,

IPs, or in div idua ls. If t he C ompa n y, in its sole discret ion — even wit hout direct ev iden ce— suspe ct s t ha t t hese t ra des a re lin ked, t hey

will  b e  con s idered  potent ia ll y  coo rdi n a ted  or a b usive.

In such ca ses, t he C ompa n y an d/ or t he foreig n b roker sha ll ha ve t he rig ht to ca n cel a n y t ra des suspected of b ein g a b usive, whet her

such t ra des a re open or closed. The C ompa n y ma y a lso ca n cel a n y wit hdra wa l req uests a n d recla im a n y prev iously executed

wit hdra wa ls in order to sett le a n y outsta n din g b a la n ce result in g from such ca n celled t ra des. The C ompa n y a lso reserves t he rig ht to

immedia tely close t he C lient ’s a ccount .

Fur t hermore, t he C ompa n y a n d/ or t he foreig n b roker ha s t he rig ht to ca n cel a n y tra des pla ced by a n y C lient prior to econ omic n ews

or ma rket closures if it suspects— wit hout t he need for proof — t ha t t he C lient is en g a g in g in such t ra ding wit h t he intent of b en efit in g

f rom fa vora b le ma rket movement post -a n n oun cement or post -reo pen in g, while a vo idin g respon sib il ity for l os ses result in g f rom

un fa vo ra b le movement due to t he use of levera g e.

In such ca ses, t he C ompa n y ma y ca n cel a ll such t ra des (whet her closed or open ), reject a n d reverse a n y wit hdra wa l req uests, and

recover  wit hdra wn  a mounts  for   sett lement  purposes.  The   C ompa n y  ma y  a lso immedia tel y termin a te t he C lient ’s a ccount .

If a n y ab usive t ra d in g b eha vior or tec hn iq ue s a re id en t ified wit hin a c lien ts’ t ra d in g a c c oun t, t he Compa n y

reserves  t he rig ht  to  ta ke  t he followin g  a c t ion s:

i.       rest rict or dela y C lient ’s execut ion a n d/ or a ccess to t he Tra din g Systems;

ii.       sub mit a  suspicious t ra n sa ct ion a n d order repor t to FSC an d/ or

iii.       termin a te t he a ccount immedia tely pursua nt to t he prov ision s of termin a t ion cla use of t his Ag reement .

27- Co rp o rate  Ac tio ns
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By a ccept in g t his Ag reement, you a g ree a n d a ckn owledg e t ha t t he C ompa ny is n ot ob lig ed to n ot if y You of a n y corpora te a ct ion s,

or to exercise a n y of your rig hts in con n ect ion with a corpora te a ct ion (such a s div iden ds rig hts issue, b o n us, sha re split, ta keover,

merg er), un less ex plicit l y a g reed ot her wise in  writ in g  or  if req uired by G overn in g Legisla t ion .

28 - Re p re se ntatio n  at S h are h o lde r  Mee tings

It  sha ll b e n oted t ha t C FI will n ot represent t he C lient at sha reholder’s meet i n g s

29- Th e  G e ne ral  D ata  P rote c tio n  Re gu lation  (G D PR)

The G en era l Da ta Protect ion Reg ula t ion (G D PR), en forced sin ce Ma y 25, 20 18, esta b lishes con sistent data protect ion rules a cro ss

E urope. It a pplies to co mp a n ies wit hin t he EU a n d g lob a l ent it ies t ha t han dle person a l da ta of EU in div idua ls. While b uildin g on

ex ist ing EU da ta protect ion prin ciples, t he G D PR int roduces st ricter rules, hig her con sent standa rds for cer ta in da ta types (such a s

person a l da ta , proof of ident ifica t ion , proof of residen cy, sig n a t ures, ca rdholders, et c.), an d en ha nces in div idua ls’ rig hts rega rdin g da ta

a ccess a n d por ta b ility. Moreove r, it gra nts sig n ifica nt a ut hority, empoweri n g superv isory a ut horit ies to impose fin es of up to 4% of a

compa n y’s g lob a l a n n ua l reven ue for cer ta in v iola t ion s. C FI is fully com m itted to t his leg isla t ion a n d has a ppointed a Da ta Protect ion

Of ficer (D PO ) to oversee rela ted ma tters. For in q uiries or to exercise your leg a l rig hts, plea se conta ct t he D PO a t d p o @ c f i .t r a d e . For

more in forma t ion , plea se con sult t he C ompa n y’s Priva cy Policy a va ila b le in t he Reg ula tory sect ion of t he Web site h t t p s : / / c f i .t r a d e We

would like to remin d you t ha t if you disa g ree wit h da ta sha rin g, you ha ve t he rig ht to termin a te your colla b ora t ion wit h C FI a t an y t ime.

3 0- Co nfide ntial  I nfo r matio n,  Bac k-U p  a nd  Re c o rds

a . The C ompa n y a n d t he C lient a g ree to ma inta in t he con fident ia lity of a n y in forma t ion ob ta in ed durin g t heir t ra din g rela t ion ship, b oth
durin g a n d a f ter its termin a t ion . It is a g reed tha t n eit her pa r ty will use a n y C on fident ia l In forma t ion for purposes ot her t ha n t ra din g
wit hout  t he  prior  written  con sent  of  t he  ot her pa r ty, except un der t he followin g circumsta n ces:

I.  This  in forma t ion  wa s  a lrea dy  pub lic  kn owledg e  or  kn own  to  t he  disclosi n g  par ty  a t  t he  t ime  of disclo sure; or

ii. This in forma t ion b ecomes a pub lic kn owledg e t hrou g h mea n s ot her t ha n by brea ch of t hese terms a n d con dit ion s; or

iii. This in forma t ion la wfully comes into t he possession of t he receiv in g pa r ty f rom a  t hird pa r ty.

b .    Eit her  pa r ty  ma y  disclos e  such  in forma t ion  a s  necessa ry  due  to  a  C ourt  order  or  when  req uired  by
Reg ula tory or Superv isory Aut horit ies of Ma urit ius Invest ment Firms or un der Ma urit ius or EU la w.

c. The C ompa n y will col lect a n d ha n dle an y person a l da ta of t he C lient in a ccorda n ce wit h releva nt La ws a n d Reg ula t ion s for t he
protect ion of Person a l Da ta . Client Records will b e reta i n ed for a min imum of five (5) yea rs a f ter termin a t ion of t he cont ra ct ua l
a rran g ement b et ween t he t wo par t ies, wit h t he opt ion to ex ten d
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t his  up  to  seven  (7)  yea rs  if  req uired  by  t he  C ommission .  All  ele ct ron ic  da ta  is  b a cked  up  onto  remova b le ha rd disk every 24 
hours, which is t hen securely stored of f -site in a fire-proo f loca t ion .

d. The C ompa n y ma y g ra nt a Busin ess Fin der, who ha s entered into a Busin ess Fin der Ag reement with C FI, limited a cce ss to
cer ta in t ra din g a ct iv it ies rela ted on ly to t he clients referred by t hem. Such a ccess will b e st rict ly limited to n on -person a l t ra din g
a ct iv ity da ta a n d will n ot ex ten d to person a l client da ta . The Busin ess Fin der is prohib ited f rom en g a g in g in a n y tra din g a ct iv it ies on
b eha lf of t he client a n d is n ot ent it led to a ccess a n y person a l or sen sit ive in forma t ion of t he clients. By enterin g into t his
Ag reement, t he C lient con sents to t he C ompa ny prov idin g t he Busin ess Fin der wit h a ccess to releva nt tra din g a ct iv it ies rela ted
to t he C lient, in a ccorda n ce wit h t he terms out lin ed a b ove.

3 1-  Cre dit

Deta ils of a n y credit a rran g ement a va ila b le to you a re or will b e prov ided in sepa ra te correspon den ce a n d will b e sub ject to specific

terms, con dit ion s a n d limits. We reserve t he rig ht to modify a n y credit a rran g ements Deta ils of a n y credit a rra n g ement a va ila b le to you

a re or will b e prov ided in sepa ra te corresp on den ce a n d will be sub ject to specific terms, con dit ion s a n d limits. We reserve t he rig ht to

modif y a n y credit a rran g ements a g reed wit h you a t a n y t ime. You a ckn owle dg e t ha t dea lin g wit h us on credit, n eit her a n y limit set on your

a ccount n or a ny a mount of ma rg in you ha ve pa id puts a n y limit on your potent ia l losses in respect of a tra n sa ct ion . You a g ree t ha t your

fin a n cia l lia b ility to us ma y surpa ss a n y credit or l imit set on your a ccount a n d you a re ob lig ed to repa y a n y deficit in curred on your a ccount .

3 2- Fo rc e  Maje u re  E ve nts

1) In our rea son a b le judg ment, we ma y determin e t he ex isten ce of a n emergen cy or a n except ion a l ma rket con dit ion referred to a s

a ‘Force Ma jeure Event ’, and will ta ke rea son a b le steps to n ot if y you a ccordin g ly. A Force Ma jeure Event in cludes, b ut is n ot limited

to, t he followin g :

a . a n y a ct, event or occurren ce (such a s st rike, riot or civ il co mmot ion , a ct of terrorism, wa r, in dust ri a l a ct ion , a cts a n d
reg ula t ion s of an y g overn menta l or supra na t ion a l b odies or a ut horit ies) t ha t, in our opin ion , disrupts t he orderly ma rket in
on e  or  more  of  t he  In st ruments we  typica l ly  dea l  wit h  in Tra n sa ct ion s;

b . Suspen sion , closu re, a b a n don ment, or fa ilure of an y ma rket event on which we b a se our q uote, or t he imposit ion of limits or
spe cia l or un usua l terms on t ra din g in such ma rket or event ;

c. Excessi ve movement in the level of a n y Tran sa ct ion a n d/ or t he Un derlyin g Ma rket or our rea son a b le a nt icipa t ion (of such
movement ;

d. Brea kdown or fa ilure of tra n smission , commun ica t ion or computer fa cilit ies, interrupt ion of power supply, or elect ron ic or
commun i ca t ion s eq uipment fa ilure;

e. fa ilure of a n y releva nt supplier, intermed ia te b roker, a g ent or prin cipa l of ours, custodia n , sub -custod ia n , dea ler, excha n g e,
clea rin g house or reg ula tory or sel f -reg ula tory org a n iza t ion , to per form its ob lig a t ion s for a n y rea son .

2) If we determin e t he ex isten ce of a Force Ma jeure Event, we ma y, a t our a bsolute discret i on , wit hout prior n ot ice a n d at an y t ime,

ta ke on e or more of t he follow in g steps:
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a .    in crea se your Ma rg in req uirements;

b .    in crea se sprea ds;

c.    reject n ew orders on a ll or cer ta in pa irs a n d can cel a n y limit or stop orders;

d.    close  a ll  or  a n y  of  your  open  Tran sa ct ion s  a t  such  C losin g  Level  a s  we  rea son a b ly  b elieve  to  b e a ppropria te;

e.    suspen d or  modif y  t he  a pplica t ion of  a ll  or  a n y  of  the  Terms  of  t his  Ag reement to  t he  ex tent  t ha t  t he
Force Ma jeure Event ma kes it  impossib le or impra ct ica b le for us to comply wit h t he Term or f .     Terms in 

q uest ion ; or

g .    a lter t he La st Dea lin g Time for a  par t icula r Tra n sa ct ion .

It is impor ta nt to n ote t hat a Force Ma jeure Event is b eyon d our cont rol, a n d we ca n n ot b e held a ccounta b le for its repercussion s. By

using our a pp for tra din g fin an cia l in st ruments, you a g ree to a ccept t he a ssocia ted risks of a Force Ma jeure Event a n d relea se us f rom

a n y lia b ility wha tsoever in such circumsta n ces.

Neit her pa r ty sha ll b e held lia b le for a n y losses a risin g f rom un foreseea b le events occurrin g a f ter t he a greement ta kes ef fects, n or for

a ny losses n ot result in g f rom a b rea ch of t he terms out lin ed in t he a g reement . An y relia n ce on t he in forma t ion prov ided on t he

a pplica t ion or  t he  use  of  t he  a pplica t ion itself  is  ent ire ly  a t  t he client ’s own risk.

3 3 - S wap s

1) You a ckn owle dg e t ha t posit ion s held overn ig ht, will i n cur a swa p cha rg e, which va ries b a sed on t he un derlyin g a sset a n d whet her you
a re holdin g a lon g or posit ion s. This swa p cha rg e ma y result in eit her a pa yment f rom you to us or f rom us to you.

2)    Swa p  cha rg es  a re  sub ject  to  reg ula r  chan g e  a n d  you  ca n  ob ta in  in forma t ion  a b out  t hem  f rom  our  sta f f.
Dif ferent swa p ra tes will a pply to lon g a n d short posit ion s.

3)    For  cer ta in  Ex piry  Tran sa ct ion s, our  q uote  (which  is  b a sed  on  t he  Un derlyin g Ma rket )  will  in clude  a n  interest compon ent .

4) The C ompa n y ma y of fer a ccounts to its clients where n o Swa p cha rg es a re a pplied. However, t his is con dit ion a l upon posit ion s
n ot b ein g held open for more t ha n t wo da ys if t he swa p cha rg e would ha ve b een pa id by t he cl ient . In exch a n g e, t he client will n ot
ea rn a n y swa ps on t heir posit ion s. You a ckn ow ledg e if you hold a posit ion for more t ha n t wo con secut ive da ys on such a n a ccount,
we reserve t he rig ht a t our sole discret ion to ret roa ct ivel y deb it Swa p a mounts t ha t would ha ve ot her wise b een deb ited to your
a ccount on t hese posit ion s. The Swa p a mounts deb ited wil l b e a ssessed by b a sed on wha t our prov iders a n d/ or compet itors’
deb it  to  t heir  clients’ a ccounts on  simila r posit ion s. We  a re  n ot  ob lig ed to  credit  a n y amounts b a ck to t he client .

3 4- Qu e rie s,  Co mp laints  and  D isp u te s
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1) An y q ueries should b e d ire cted to our sta f f. Un resol ved q ueries a n d comp la ints a re ha n dled by our co mpli a n ce depa r t ment . If you
ha ve an y un resolved q uery or compla int, plea se req uest our customer compla int form, or sen d a n of ficia l letter to our reg istered
a ddress to t he Attent ion of t he C EO or to t he dedica ted ema il c o m p l a i n t s . m a @ c f i .t r a d e . You sha ll receive con firma t ion of receipt
shor t ly a f ter we receive your letter or ema il. If you do n ot receive a con firma t ion of receipt, you ca n a ssume t ha t your letter or
ema il  wa s  n ot received by us for a n y reason . Plea se resen d your compla int a n d conta ct us in t his ca se.

2) Wit hout wa iv in g a n y of our ot her rig hts to close a Tra n sa ct ion un der t his Ag reement, in a n y in sta n ce where we a re in dispute wit h
you reg a rdin g a Tra n sa ct ion or a lleg ed Tran sa ct ion or a n y commun ica t ion rela ted to a Tra n sa ct ion , we reserve t he a b solute
disc ret ion a n d wit hout n ot ice, close a n y such Tra n sa ct ion or a lleg ed Tra n sa ct ion . This a ct ion is ta ken where we rea sona b ly
b elieve such a ct ion to b e a dva nta g eous for limit in g t he ma x imum a mount involved in t he dispute. We sha ll n ot b e ob lig ed to you
reg a rdin g an y sub seq uent movement in t he level of t he Tra n sa ct ion con cern ed. If we close on e or m ore of your Tran sa ct ion s un der
t his Term, such a ct ion will n ot prejudi ce our rig ht to a sser t t ha t such Tra n sa ct ion ha d a lrea dy b een closed by us or wa s n ever open ed
by you in t he first pla ce. We will ma ke rea son a b le ef for ts to prompt ly in form you of such a n a ct ion a f ter its occurren ce. In ca ses
where  we  close  a  Tra n sa ct ion or  a lleg ed  Tran sa ct ion a ccordi n g  to t his prov ision , t he closure will n ot prejudice your rig hts:

a . to seek redress or comp en sa t ion for a n y loss or da ma g e suf fered in con nect ion wit h t he disputed or a lleg ed Tra n sa ct ion or
commun ica t ion , prior to t he closin g ; a n d

b . to open a n ew Tra n sa ct ion sub seq uent ly, prov ide d it compl ies wit h t his Ag reement . For ca lcula t io n purposes of a n y releva nt
limits or req uired fun ds f rom you, it will b e con sidered t ha t our perspect ive of t he disputed events or commun ica t ion is a ccura te.

3 5 - W h istle blowing & Misc o ndu c t Re p o r ting

C redit Fin a n cia l Invest ment for Fin a n cia l Brokera ge LTD C ompa n y upholds t he hig hest stan da rds of integ rity,

t ra n spa ren cy,a n dreg ula torycompl ia n ceina lla spectsofitsopera t ion s.

Ifyoua rea wa reof,orre a son a b lysuspecting oodfa it h,a n ya ctinvolv in gf ra ud,a ttemptedf ra ud,corrupt ion , b rib ery,collusion ,b rea chesofa pplica b le

la ws,regula t ion s,orsuperv isoryob lig a t ion s,v iola t ion sofprofession a l dut ies,misuseofclienta ssets,con f lictsofinterest,fin an cia lora ccount in g

irreg ula rit ies,ora n yot herimprope r, un et hica l,orn on -complia ntcon ductcont ra rytot heC ompa n y’spoli ciesa n dprocedu res,youa reen coura g ed

to

repor tsuchma tterst hroug ht hefollowin gema il:

                                  whistleblowing.ma@cfi.trade

All repor ts will b e han dled wit h st rict con fident ia lity, rev iewed ob ject ively, a n d a ddressed in a ccorda n ce wit h t he

C ompa n y’sesta b lishedintern a lprocedures.

TheC ompa n yrecog n izesa n dva luessuchdisclosuresa sa nessent ia lcompon entofitsa pprovedIntern a lPolicy, a imeda tst ren gt hen in ginteg rity

a n d soun d man a gement

3 6- Langu a ge

The C lienta ckn owledg esa n da g rees t hat t he of ficia l b usin ess lan g ua g esof the C ompa n ya re En g lish an d Fren ch a n d t hat comprehen sive

in forma t ion a b out t he serv ices prov ided by t he C ompa n y is displa yed on t he Web site of t he C ompa n y. It is impor ta nt to n ote t ha t t his

Ag reement  is  ma de  in  En g lish  a n d  a ll  commun i ca t ion s will  b e
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con ducted in En g lish t hroug hout t he dura t ion of t he Ag reement . In ca se of dif feren ces b et ween t his document a n d a n y tra n sla t ion of it,

t he En g lish version a lwa ys preva il.

3 7- Ame ndme nt

We ma y a men d t his Ag reement an d a n y a rra n g ements ma de hereun der at a n y t ime. You will b e con sidered to ha ve a ccepted a n d

a g re ed to t he a men dment un less you n ot if y us to t he cont ra ry wit hin 10 b usin ess da ys of t he da te of our a men dment . If you do ob ject to

t he a men dment, it will n ot be b in din g on you, b ut your a ccount will b e suspen ded a n d you will b e req uired to close your a ccount a s

soon a s is rea son a b ly pra ct ica b le. An y a men dment to t his Ag reement will come into ef fect on t he da te specified by us in a ccorda n ce

wit h Term 12(10).

An y a men ded a g reement will supersede a n y prev ious a g reement b et ween us on t he sa me sub ject ma tter an d will g overn a n y

Tra n sa ct ion entered into a f ter, or outsta n din g on , t he da te t he n ew edit ion comes into ef fect .

3 8 - S o c ial  Me dia  Platfo rms

We a t C FI would like to b rin g to your a ttent ion t ha t t he products a n d services prom oted on our cha n n el a n d socia l med ia pla t forms a re

a t t he C FI g roup level, i n a ll count ries worldw ide, a n d ma y va ry b a sed on your pla ce of residen ce, jurisdi ct ion of which t he count ry you

a re residin g in , an d t he loca t ion of our ent ity where your a ccount is b eing open ed. It ’s impera t ive to n ote, a nd which is kn own by you, tha t

due to reg ula tory requirements, loca l la ws, or ot her fa ctors, of such a count ry, t he serv ices, t he leg a l an d reg ula tory procedure s we

of fer ma y dif fer f rom count ry to count ry. As our esteemed client, you kn ow wit h cer tainty t ha t it ’s your respon sib ility to en sure t ha t t he

serv ices you seek a re a va ila b le, leg a l, leg it ima te a n d permitted in your jurisdict ion . We en coura g e you, in form you of t he n ecessity to

verif y t he leg a l ity a n d a va ila b ility of spe cific serv ices by rea chin g out to us direct ly .W hile we st rive to prov ide con sistent serv ices a cross

our ent it ies, va ria t ion s ma y occur to comply wit h loca l reg ula t ion s. We wa nt to en sure tra n spa ren cy a n d cla rity in our dea lin g s wit h you,

a n d hen ce, we adv ise you to seek cla rifica t ion if you ha ve a n y con cern s reg a rdin g serv ice a va ila b ility. For a n y in q uiries or a ssista n ce,

plea se do n ot hesita te to conta ct us t hroug h t he cha n n els prov ided on our of ficia l web site or to conta ct your a ccount ma n a g er at C FI.

The C ompa n y fully disc la i ms a n y leg a l respon sib ilit y for a n y commun ica t ion or intera ct ion con ducted t hroug h socia l med ia pla t forms

by a n y pa r ty t ha t cla ims, whet her direct ly or in dire ct ly, a n d wit hout officia l a ut horiza t ion or leg a l b a sis, to represent t he C ompa n y or a n y

of its employees. The C lient a ckn owledg es t ha t t he C ompa n y sha ll n ot, un der a n y circumsta n ces, b e held lia b le for a n y da ma g es or

losses, whet her direct or in direct, ma teria l or mora l, t hat ma y result f rom such imperson a t ion or f rom relia n ce on such fa lse cla ims.

The C ompa n y empha sizes t he ob lig a t ion of C lients to ref ra in f rom eng a g ing wit h an y pa rt ies or a ccounts n ot listed a mon g t he of ficia l

a n d a pproved cha n n els for commun ica t ion , in forma t ion , a n d serv ices.

Plea se b e a dv ised t ha t t he follow in g pla t forms a re t he on ly of ficia l a n d a p proved cha n n els for co m mun ica t ion , in forma t ion , an d serv ices

rela ted to t he compa n y:

       O f f i c i a l  We b s i te :  h t t p s : / / c f i .t r a d e / e n

       O f f i c i a l  I n s ta g r a m Pa g e :  h t t p s : / / w w w. i n s ta g r a m . c o m / c f i g ro u p.e n

       O f f i c i a l  F a c e b o o k Pa g e :  h t t p s : / / w w w. fa c e b o o k . c o m / c f i g ro u p.e n

       O f f i c i a l  L i n ke d I n Pa g e :  h t t p s : / / w w w. l i n ke d i n . c o m / c o m p a n y / c f i - f i n a n c i a l - g ro u p

       O f f i c i a l  Tw i t te r Pa g e : h t t p s : / / t w i t te r. c o m / c f i g ro u p _ e n
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       O f f i c i a l  Yo uTu b e C h a n n e l :  h t t p s : / / w w w.yo u t u b e . c o m / @ c f i g ro u p - e n

       O f f i c i a l  T h re a d s Pa g e :  h t t p s : / / w w w.t h re a d s . n e t / @ c f i g ro u p.e n

       O f f i c i a l  Te l e g r a m Pa g e :  h t t p s : / / t . m e / c f i m a r ke t u p d a te s

       O f f i c i a l  Ti kTo k  Pa g e :  h t t p s : / / w w w.t i k to k . c o m / @ c f i g ro u p.e n

The C ompa n y discla ims a ll lia b ility for a n y content, in forma t ion , commun ica t ion s, or t ra n sa ct ion s con ducted t hroug h a n y web sites or

socia l media a cco unts t ha t a re n ot officia lly a f filia ted wit h t he cha nn els listed a b ove.

C lients a n d users a re hereby ca ut ion ed a g a in st intera ct in g wit h a n y pla t forms or pa g es cla imin g to represent t he C ompa n y t ha t a re n ot

in cluded a mon g t he of ficia l pla t forms. We st ron g l y recomm en d a lwa ys ver if y lin ks a n d a ut horized a ccounts to en sure t he a ccura cy of

in forma t ion a n d t he con fident ia lity of da ta .

3 9- Misc e llane o u s

1) We reserve t he rig ht to Suspen d a n y or a ll a ccounts you hold wit h us a t a n y t ime. If we Suspen d your a ccount (s), it mea n s
t hat : you will g en era lly n ot be permitted to open an y n ew Tra n sa ct ion s or in crea se your ex posure un der your ex ist in g
Tran sa ct ion s. Howeve r, you will b e permitted to close, pa r t close or reduce your ex posure to us un der your ex ist ing
Tran sa ct ion s. Addit ion a lly, you will n o lon g er b e permitted to t ra de wit h us v ia our Elect ron ic Tra din g Serv ice, in stea d you will
b e required to t ra de wit h us v ia t he phon e. We a lso reserve the rig ht to Suspen d a specific Tra n sa ct ion t ha t you ha ve open wit h
us. If we Suspen d a Tran sa ct ion , it mea n s t hat : you will g enera lly n ot b e permitted to in crea se your ex posure to us un der t he
Suspen ded Tran sa ct ion b ut you ma y b e permitted to close, pa r t close or reduce your ex posure to us un der t he Suspen ded
Tran sa ct ion ; in rela t ion to t he Suspen ded Tra nsa ct ion , you will n o lon g er b e permitted to dea l wit h us v ia our Elect ron ic Tra din g
Serv ice,  ra t her  you  will  be  req uired to  dea l  wit h  us  v ia t he phon e.

2) Our rig hts a n d remedies un der t his Ag reement will b e cumula t ive, mea n in g t ha t our exercise or wa iver of a n y rig ht or remedy
will not preclude or in hib it t he exercise of a n y a ddit ion a l rig ht or remedy. Our fa ilure to en force or exercise a n y rig ht un der t his
Ag reement will  n ot  a mount  to  a  wa iver  or  b a r  to  en forcement of t ha t rig ht.

3) We reserve t he rig ht to assig n t he b en efit a n d b urden of t his Ag reement to a t hird pa r ty, in whole or in pa r t, prov ided t ha t a n y
a ssig n ee a g rees to a b ide by t he Terms of t his Ag reement a n d sub ject to t he a pprova l of t he FSC. Such a ssig n ment will come
into ef fect 10 b usin ess da ys followin g t he da y you a re deemed to ha ve recei ved n ot ice of t he a ssig n ment in a ccorda n ce wit h
Term 1 1(10). You a g ree t ha t you ma y n ot a ssig n t he b en efit and b urden of t his Ag reement, whet her in whole or in pa r t, to an y t hird
pa r ty wit hout our prior written con sent .

4)    For  t he  a voida n ce  of  doub t,  un less  ot her wise  a g reed  by  us  in  writ in g,  a  person  who  is  n ot  a  pa r ty  to  t his
Ag reement sha ll ha ve n o rig hts to en force an y terms of t his Ag reement .

5) You a ckn owledg e a n d a g ree t ha t t he copyrig hts, t ra dema rks, da tab a se a n d ot her proper ty or rig hts in a n y in forma t ion dist rib uted to
or received by you f ro m us (in cludin g, b ut n ot limited to, our prices), tog et her wit h t he contents of our web site(s), b rochures a n d
ot her ma teria l con n ected wit h our dea lin g serv ice a n d in a n y da ta b a se t hat conta in s or con st it utes such in forma t ion , will rema in
t he sole a n d exclusive p rop er ty of ours or a n y t hird pa r ty ident ified a s b ein g t he own er of such rig hts.

6 ) If a n y Term (or an y pa r t of an y Term) is held by a cour t of competent jurisdict ion to b e un en forcea b le for a n y rea son t hen such
Term will, to t ha t ex tent, b e deemed severa b le a n d n ot form pa rt of t his Ag reement, b ut t he en forcea b ility of t he rema in der of t his
Ag reement will n ot b e a f fected.
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7) Our records, un less proven to b e in correct, will b e con sidered ev iden ce of your dea lin g s wit h us in con n ect ion wit h our
serv ices. You will n ot ob ject to t he a dmission of our reco rds a s ev iden ce in a n y lega l or reg ula tory pro ceedin g s b eca use such
rec ords a re n ot orig in a ls, a re n ot in writ in g or a re documents produce d by a computer. You a lso a ckn owl edg e t ha t you a re
respon sib le for comply in g wit h your record- keepin g ob lig a t ion s, a lt houg h records ma y b e ma de a va ila b le to you on req ue st a t
our a b solute discret i on .

8) In ca se where you a re int roduced to t he C ompa n y f rom a n Associa ted C omp a n y, t he la tter ma y req uest a v iew on ly a ccess to your
deta ils f rom t he C ompa n y a n d such a ccess will b e prov ided wit hout a prior consent f rom you.

40- Te rminatio n

1) This Ag reement a n d a n y a rra n g ements herein ma y b e termin a ted by eit her pa r ty upon prov idin g written n ot ice of termin a t ion
to the ot her pa r ty.

2) If you decide to termin a te, we will c lose a n y open po sit ion s prompt ly u pon rec eiv in g your termin a t ion n ot ice a n d ha v in g sufficient
t ime to a ct on it . A fin a l a ccount sta tement will b e ma de a va ila b le a ccordin g ly.

3) You a g ree n ot to hold us lia b le for a n y loss due to the dela y in closin g your posit ion s a n d wit hdra win g a n y a mountsb eforesen din g
us a n y such n ot ice. An y termin a t ion will n ot a f fect a ny ob lig a t ion s a lrea dy in cur red by eit her pa r ty reg a rdin g outsta n din g
Tra n sa ct ion s or  an y  leg a l  rig hts  or  ob lig a t ion s a lrea dy  a risen  under t his Ag reement or a n y t ran sa ct ion s ma de t hereun der.

Fur t hermore,  t he C ompa n y  reserves  t he rig ht  to termin a te  t his  Ag reemen t  wit hout  n ot ic e  in  t he followin g 

c a ses:

i.       Upon t he Dea t h of t he C lient
ii. Upon t he issua n ce of an a pplica t ion , order, resolut ion , or ot her a nn ouncements in rela t ion to b a n krupt cy or win din g

up proceed in g s t ha t involve t he C lient . iii. If t he C lient v iola tes a n y prov ision of t his Ag reement or a n y ot her a g reement wit h
t he C ompa n y. iv. Upon in st ruct ion s of a reg ula tory b ody.

iii.       If  t he C lient en g a g es in an y types of fra ud involv ing t he C ompa n y.

41-  G ove rning  Law

1)     These terms sha ll b e g overn ed by, a n d con st rued in a ccorda n ce wit h, t he la ws of t he Repub lic of Ma urit ius.

2) Reg a rdin g an y Proceedin g s, ea ch Pa r ty irrevoca b ly (i) a g rees t ha t t he cour ts of Ma urit ius sha ll ha ve exclus ive jurisdi ct ion to
determin e a n y Proceedin g s an d irrevoca b ly sub mits to t he jurisdict ion of t he Ma urit ius C our ts a n d (ii) Ea ch pa r ty a lso to t he
b ring in g of a n y Proceedin g s in a n y such cour t an d a g rees n ot to cla im t ha t such Proceedin g s ha ve b een b roug ht in a n
in conven ient forum  or  t ha t  such  cour t  la cks jurisdict i on .

3) Ea ch Pa r ty irrevoca b ly wa ives to t he fullest ex tent permitted by a pplica b le la w, a n y immun ity on t he g roun ds of sovereig nty or
ot her simila r g roun ds f rom (i) suit, (ii) jurisdict ion of a n y cour ts, (iii) relief by wa y of in jun ct ion , order for s pecific p er forma n ce or
for recovery of proper t y, (iv ) a tta chment of its a ssets (whet her b efore or a f ter judg ment ) a n d (v ) execut ion or en forcement of
a ny judg ment to which it or its reven ues or a ssets mig ht ot her wise b e ent it led in a n y Proceedin g s in t he cour ts of a n y jurisdict ion
a n d irrevoca b ly a g rees to t he ex tent permitted by a pplica b le la w t ha t it will n ot cla im a n y such immun ity in a n y Procee din g s. Ea ch
Pa r ty c on sents g en era lly in respect of a n y Proceedin g s to t he g iv in g of a n y relief or t he
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issue of a n y process in con n ect ion wit h such Proceedin g s, in cludin g, wit hout limita t ion , t he ma kin g, en forcement or execut ion
a g a in st a n y proper ty wha tsoever of a n y order or judg ment which ma y b e ma de or g iven in such Proceedin g s.

4) If you a re an in div idua l client liv in g outside t he Repub lic of Ma urit ius, or a compa n y reg istered outside t he Repub lic of Ma urit ius,
you a ccept t ha t we ma y file a n y cla ims we ha ve a g a in st you in t he count ry where you a re liv in g / reg istered.

42- Privacy

1) By open in g a n a ccount wit h us a n d en g a g ing in Tran sa ct ion s, you a ckn owledg e t ha t you will b e prov idin g us wit h person a l
in forma t ion . You con sent to us processin g a ll such in forma t ion for t he purposes of per formin g t he cont ra ct an d a dmin isterin g t he
rela t ion ship bet ween you an d us. You con sent to our processin g or disclo sin g such in forma t ion in a ccorda n ce wit h our Priva cy
Policy a s  pub lishe d on  our  web site(s) a s  may b e upda ted f rom t ime to t ime.

2) You a ut horize us, or our ag ents a ct in g on our b eha lf, to con duct n ecessa ry or desira b le credit a n d ident ity checks, in cludin g
req uest in g a referen ce f rom your b a n k a s n eeded. You a g ree to a ssist us in ob ta in in g such a referen ce when n ecessa ry. You
a ckn owledg e a n d a g ree t hat t his process ma y 2. You a ut horize us, or our a g ents a ct ing on our b eha lf, to con duct n ecessa ry or
desirab le credit an d ident ity checks, in cludin g req uest in g a referen ce f rom your b a n k a s n eeded. You a g ree to a ssist us in ob ta in in g
such a referen ce when n ecessa ry. You a ckn owledg e a n d a g ree t ha t t his process ma y involve sen din g your person a l in forma t ion
to our a g ents, who ma y b e loca ted wit hin or outside t he Ma urit ius. Fur t hermore, you ag ree t hat we furn ish releva nt in forma t ion
con cern in g you or your a ccount to a n y person who we b elieve to b e seekin g a referen ce or credit referen ce in g ood fa it h.

43 - Marke t  Co mme ntar y

The C ompa n y sha ll n ot be respon sib le for a n y loss a risin g f rom a n y invest ment decision s ma de b a sed on a n y recommen da t ion ,

foreca st or ot her in format ion prov ided. An y opin ion s, n ews, resea rch, a n a lyses, prices, or ot her in forma t ion conta ined on t his web site

a re of fered a s g en era l ma rket commenta ry, a n d n ot con sidered a s invest ment a dv ice.

The C ompa n y will n ot b e held lia b le for a n y loss or da ma g e, in cludin g wit hout limita t ion to, an y loss of profit, a risin g direct lyor in direct ly

f rom t he use of or relia nce on such in forma t ion . The contents of an y repor t prov ided should n ot b e interpreted a s a n ex press or implied

promise, a s a g ua ra ntee or impli ca t ion t ha t clients will profit f rom t he stra teg ies herein , n or should t hey b e const rued a s a g ua ra ntee

t ha t  losses in  con n ect ion wit h  t hese st ra teg ies ca n , or will b e limited.

44- Risk  D isc laime r  fo r  CF I  Tradin g  Ap p lic a tio n
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The present R isk Discla imer for C FI Tra din g Applica t ion (“Discla imer”) a pplies to an y tran sa ct ion con ducted by t he C lient usin g t he

a pplica t ion desig n a ted by C FI (“Applica t ion ”) a n d/ or an y ot her a pplica t ion a n d/ or web site a n d/ or sof t wa re an d/ or pla t form a dopted by

C FI (“Appli ca t ion ” “a pplica t ion ” ).

The un dersig n ed in div idua l or ent ity a ccept in g the in forma t ion out lin ed in t his R isk Discla imer, w het her elect ron ica lly v ia t he

a ppl ica t ion or in writ in g, ma y herein a f ter b e referred to a s t he “C lient ” or “You.” C FI ma y herein a f ter b e referred to a s “C FI,” “We,” or

“Us. Plea se n ote t ha t our t ra din g a pplica t ion for fin a n cia l in st ruments ca rries in herent risks, in cludin g t ra ding risks, n et work risks,

a nd force ma jeure events. Tra din g in fin a n cia l in st ruments is hig hly risky a n d ma y n ot b e suita b le for a ll investors. C lients should

ca reful ly c on sider t he possib il ity of in currin g sig n ifica nt losses b efore invest in g . Techn ica l a n d ot her fa ctors b eyon d our cont rol, such

a s intern et con n ect iv ity a n d server downt ime, ma y a f fect t he a pplica t ion ’s per forma n ce.

S P EC IFIC  RIS KS ,  WITHO UT  LIMITATIO N S ,  R ELATED  TO  THE  US E  O F  THE  A PP LICATIO N  IN C LUD E:

TEC HN ICA L RIS KS : The per forma n ce of t he a pplica t ion ma y b e a f fected by techn ica l issues in cludin g b ut n ot limited to sof t wa re

b ug s, system fa ilures, n et work outa g es, n et work con g est ion in ef fect iven ess, slown ess a n d/ or pressure in t he n etwork a n d/ or a n y

ot her techn ica l g lit ches. C lients should b e min dful of t hese techn ica l risks a ssocia ted wit h using t he a pplica t ion a n d en sure t he security

a n d relia b ility of t heir dev ices a n d intern et con n ect ion s.

CY B E RS EC URITY RIS KS : The a pplica t ion ma y b e v ulnera b le to cyb ersecurity t hrea ts, in cludin g b ut n ot limited to ha ckin g, phishin g,

a n d ot her ma liciou s a ct iv it ies. C lients should b e a wa re of t he cyb ersecurity risks a n d ta ke n ecessa ry preca ut ion s to sa feg ua rd t heir

person a l a n d fin a n cia l in forma t ion while usin g t he a pplica t ion .

C O MPATIB ILITY  RIS KS :  The a pplica t ion ma y n ot b e compa t ib le wit h a ll dev ices a n d opera t in g systems, potent ia lly impa ct in g

its  fun ct ion a lity  a n d  per forma n ce. C lients  should  verif y  t ha t  t heir  dev ices  meet  t he a pplica t ion ’s min imu m req uirements b efore use.

THIR D -PA RTY RIS KS : The a pplica t ion ma y rel y on t hird-pa r ty serv ices such a s b ut n ot limited to da ta prov iders, ma rket ma kers, an d

pa yment processors. The reli a b ility a n d q ua lity of t hese t hird p a rty serv ices ma y a f fect t he a pplica t ion ’s per forma n ce a n d

fun ct ion a lity. C lients  con sider  t he  risk  a ssocia ted  wit h  t hird-pa r ty  risks serv ices used by t he a pplica t ion .

C lients should un dersta n d t ha t t he use of our tradin g a pplica t ion is ent irely a t t heir own risk. C FI a ssumes n o lia b ility a n d/ or

respon sib i li ty for a n y issues a risin g f rom t he C lient ’s usa g e of the a pplica t ion .We do n ot prov ide a n y g uara ntees or wa rrant ies reg a rdin g

t he a ccuracy, relia b ilit y, or complete n ess of t he in forma t ion prov ide d on t he a pplica t ion , n or do we g uara ntee t he a va ila b ility, relia b il ity,

or security of our tra din g pla t form. C lients should seek profession a l a dv ice b efore ma kin g fin a n cia l decision s a n d ca refully

con sider  t heir  fin a n cia l sit ua t ion a n d risk tolera nce.

Users a ccept full respon s ib ility for a n y risk a ssocia ted wit h usin g t he a pplica t ion , a s permitted by a pplica b le la ws an d reg ula t ion s.

C FI, a lon g wit h its own ers, stakeholders, employees, of ficers, an d a f filia tes, discla ims a n y lia b ility for dire ct, in direct , in cidenta l, specia l,

con seq uent ia l, or pun it ive da ma g es a risin g f rom or rela ted to:

i.  Use or misuse of t he a pplica t ion or its content .

ii.  In a b ility to a ccess or use t he a pplica t ion or its content .

iii.  Loss or corrupt ion of da ta or in forma t ion sub mitted v ia t he a pplica t ion .

iv . An y commun ica t ion s or serv ices prov ided by or req uested f rom C FI v ia t he applica t ion . In con clusion , clients a re a dv ised
to seek profession a l a dv ice b efore ma kin g a n y fin an cia l decision s a n d to ca refully a ssess t heir fin an cia l sit ua t ion a n d
risk  tolera n ce.  By  usin g  our  a pplica t i on  for  t ra din g  fin a n cial
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in st ruments, t he C lient ackn owledg e s a n d a g rees to relea se C FI f rom a n y cla ims for direct, in direct, con seq uent ia l,
in cidenta l, an d/ or specia l losses t ha t ma y a rise f rom such use. These losses ma y in clude, b ut a re n ot limited to, tra din g
risks, n etwork risks, force ma jeure events, techn ica l risks, cyb ersecurity risks, comp a t ib ility risks, a n d t hird-pa r ty risks.
The limita t ion s a n d exclusion s out lin ed in t he a g reement a pply reg a rdless of whet her C FI, its employees, or af filia tes
were  a wa re  of  any losses in curred or cla i ms ma de a g a in st C FI.

IN D EMN ITY: The client a g rees to in demn if y C FI a n d hold C FI ha rmless f rom a n y losses, da ma g es, or ex pen ses in curred a s a

result of t he use of t he a pplica t ion . By usin g our t ra din g a pplica t ion for fin a n cia l in st ruments, you a g ree to in demn if y us a ga in st a n y

da ma g es or losses in curred a s a result of your a ct ion s. You a re respon sib le for in demn if yin g us a g a in st a ll lia b ilit ies, costs,

ex pen ses, da ma g es (in cludin g reputa t ion a l), a n d losses (in cludin g b ut n ot limited to a n y direct, in direct or con seq uent ia l losses),

a s  well a s  a ll  intere st, pen a lt ies, a n d profession a l cos ts a n d expen ses in curred by C FI a s a  result of :

a .  Your b rea ch of t he Ag reement ;

b .  Prov idin g fa lse or mislea din g in forma t ion to C FI; a n d/ or c.  

En forcin g t he Ag reement .

C FI sha ll n ot b e respon sib le for a n y fa ilure to a ccess t he sof t wa re an d/ or CFI t ra din g pla t form or an y loss or da ma g e result in g f rom

the  tra n smission of  informa t ion  over  a n y  n et work,  in cludin g  b ut  n ot  limited  to  t he intern et .

45 - No  Tax ,  Ac c o u nting, Le gal  o r  Marke t  Advic e

You a ckn owledg e t ha t C FI does n ot prov ide a n y ta x , a ccount in g or leg a l a dv ice of a n y kin d to you. C FI does n ot of fer a dv ice or opin ion

reg a rdin g t he profita b ility, suita b ility or potent ia l va lu e of a n y pa rt icula r t ra n sact ion or invest ment st ra teg y. You fur t her a ckn owledg e

t ha t a n y invest ment resea rch (“Ma rket In forma t ion ”) prov ided to you by us or a n y C orrespon dent clea rin g t hroug h C FI does n ot

con st it ute a n of fer to sell or to b uy a n y Securit ies or ot her proper ty. W hile derived f rom sources b elieved to b e relia b le, C FI ma kes

n o representa t ion , wa rra nty or g uara nty a s to, an d sha ll n ot b e responsib le for, t he a ccura cy or completen ess of a n y in forma t ion

furn ished to you. C FI ma kes n o representa t ion , wa rra nty or g ua ranty wit h respect to t he tax con seq uen ces of your tra n sa ct ion s. You

a ssume t he risk of relyin g on Ma rket In forma t ion a n d hereby in demn if y an d hold t he C FI Pa r t ies ha rmless f rom a ny a n d a ll cla ims,

dema n ds, losses, da ma g es or ex pen ses t he C FI Pa r t ies may in cur a s a result of your use of Ma rket In forma t ion . You a g ree t ha t an y

invest ment decision s a n d t ra n sa ct ion s you ma ke will b e b a sed solely on your own eva lua t ion of your fin an cia l circumsta n ce s a n d

invest ment ob ject ives a n d whet her such decision s a n d tra n sa ct ion sa re suitab le wit h respect to your invest ment a n d/ or tra din g st ra teg y.

You  ma y  wish  to  seek  in depen dent  a dv ice  reg a rdin g  a n y  Tra n sa ct ion  you  propose  to  Enter  into  u n der  t his

Ag reement .

You a re req uired to rely on your own judg ement in decidin g to prov ide us wit h an In st ruct ion to Dea l or to ref ra in f rom doin g so, a s well

a s enterin g into, or ref ra in in g f rom enterin g into, Tran sa ct ion . You a re n ot ent it led to a sk us to prov ide you wit h fin an cia l product a dv ice

rela t i n g to a n In st rument, In st ruct ion to Dea l or a Tra n sact ion or to solicit a n y sta tement of opin ion to en coura g e you to enter into a

pa r t icula r Tra n sa ct ion . If t he in forma t ion prov ided to you pursua nt to t his Ag reement in cludin g t he cla use b elow, is con sidered resea rch,

you a ckn owledg e a n d a g ree t ha t :

a .    t his in forma t ion con st it utes g en era l fin an cia l produ ct a dv ice on ly.

b .    t his  in forma t ion ha s  b een  prepa red wit hout  con siderin g your  person a l ob ject ives, fin a n cia l sit ua t ion or n eeds;
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c. Therefore, b efore open in g a n y Tra n sa ct ions, you should a ssess t he a ppropria ten ess of t he in forma t ion, con siderin g your
person a l ob ject ives, fin a n cia l sit uat ion a n d n eeds.

We ca n n ot a dv ise you on tax a n d, if in a n y doub t, you should seek your own in depen dent a dv ice. The tax t rea t ment of Tra n sa ct ions

ma y va ry b a sed on your person a l circumsta n ces a n d a pplica b le ta x leg isla t i on which is sub ject to cha n g e. You ma y a lso b e lia b le for

other ta xes a n d cha rg es t ha t a re n ot imposed or wit hheld by us. You should seek in depen dent a dv ice if un sure ab out an y fur t her

ta xes  and  cha rg es t hat  ma y a pply  to  your t ra din g a ct iv it ies.

You will b e respon sib le a t a ll t imes for t he pa yment of a ll ta xes due an d for prov idin g an y releva nt tax aut hority wit h a n y in forma t ion

rela tin g to your dea lin g s wit h us. W here we a re req uired by la w to prov ide informa t ion to a ta x a ut hority t his prov isio n of in forma t ion will

b e g overn ed by our Priva cy Poli cy. An y in forma t ion or opin ion s we prov ide reg a rdin g t he tax t rea t ment of your dea lin gs wit h us, ca n n ot

b e relied upon a s tax a dv ice.

Should a n y cha n g e in t he b a sis or scope of ta xa t io n occur a t a n y t ime resul t in g in us hav in g to wit hhold ta xes or dut ies owe d or

pa ya b le by you in respect of a n y Appli ca b le Reg ula t ion s con cern in g your Tra n sa ction s, we reserve t he rig ht to deduct t he a mount of

a n y  such  pa yment (s) f rom  your  account (s) or  req uire you  to  pa y  or reimb urse us for such pa yment (s).

We ma y, a t our a b solute discret ion , prov ide in forma t ion :

a . in rela t ion to an y In st rument, In st ruct ion to Dea l or Tra n sa ct ion a b out which you ha ve in q uired. This ma y in clude deta ils
reg a rdin g procedu res, risks a ssocia ted wit h t he In strument,

b . In st ruct ion to Dea l or Tra n sa ct ion a n d stra teg ies for risk mit ig a t ion ; a n d by wa y of fa ct ua l ma rket in forma t ion , however, we

will n ot b e ob lig ed to discl ose such in forma t ion to you a n d if we choose to do so, it will n ot con st it ute fin a n cia l product a dv ice.

Even if a dea ler empl oyed by us of fers a n opin i on sta tement (whet her upon your req uest or ot her wise) con cern in g a n y

In st rument, In st ruct ion to Dea l, or Tra n sa ct ion , you a g ree t ha t it is n ot rea son ab le for you to rely on such sta tements, an d t hey

will n ot be con sidered fin a n cia l prod uct a dv ice.

46- Arc h iving

1) An y a ccount t hat ha s b een open for more t han one hun dred eig hty (180) con secut ive da ys wit h n o fina n cia l or t ra din g a ct iv ity sha ll
be a utoma t ica lly disa b led a n d desig n a ted a s a n “Archived Account .

2) An Archived Account ma y b e restored upon t he client ’s req uest, sub ject to t he C ompa n y’s sole discret ion a n d complet ion of a n y
req uired  verifica t ion , due  dilig en ce,  or  complia n c e checks  in  a ccorda n ce  wit h a pplica b le la ws a n d reg ula t ion s.

3)    The C ompa n y sha ll reta in records of a ll Archived Accounts in complia n ce wit h its leg a l a n d reg ula tory record- keepin g ob lig a t ion s.

4) The C ompa n y reserves t he rig ht, a t its sole di scret ion , to perma n ent ly clo se a n d termin a te a n Archived Account a f ter a rea son ab le
period  of  t ime,  p rov id ed  t ha t  such  closure  sha l l  b e  ca rried  out  in  a cco rd a n ce wit h a pplica b le la ws a n d reg ula t ion s.

5) The C ompa n y sha ll n ot b e lia b le for a n y loss, cla im, or con seq uen ce a risin g f rom a n a ccount b ein g archived or sub seq uent ly
closed, in cludin g b ut n ot limited to dela ys in a ccess, execut i on , or commun ica t ion s.

6 )    A n ot ifica t ion sha ll b e sent to t he client ’s ema il a ddress on record when t he a ccount is a rchived.
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47- Oth e r  Te rms  E x p iry  Transac tio ns

1) You ha ve t he rig ht to close a n open Ex piry Tra n sact ion , or a n y pa rt t hereof, a t a n y t ime b efore t he la st Dea lin g Time specified
for t ha t in st rument, sub ject to t he terms of t his Ag reement a n d a n y req uirements we ma y specif y reg a rdin g L in ked Tra n sa ct ion s.

2)    Deta ils reg a rdin g t he La st Dea lin g Time for ea ch In st rument will typica lly b e p rov ided in t he Product Deta ils.
You ca n a lso req uest t his in forma t ion f rom our sta ff. It is your respon sib ility to fa milia rize yourself wit h t he
La st Dea lin g Time or, t he ex piry t ime for a  specific product .

3) W hen closin g an Ex piry Tra n sa ct ion prior t he La st Dea lin g Time for t he In st rument, t he C losin g Level will b e determin ed a s follows:
(i) if t he Tra n sa ct ion is a Buy, t he C losin g level will b e the lower fig ure q uoted by us. (ii) if t he Tran sa ct ion is a Sell, t he C losin g
Level will b e t he hig her fig ure q uoted by us.

4) If you fa il to close a n Expiry Tra n sa ct ion for an In st rument on or b efore t he La st Dea lin g Time, we wil l proceed to close t he
Ex piry Tran sa ct ion a s soon as we determin e t he C losin g Level. The C losin g Level of t he Ex piry Tran sa ct ion will b e determin ed
a s follows: (a ) it will b e t he worse of eit her t he price preva ilin g on e da y b efore t he La st Dea lin g Time or t he la st tra ded price a t
or prior to t he close or t he a pplica b le of ficia l clos in g q uota t ion or va lue in t he releva nt Un derlyin g Ma rket repor ted by t he releva nt
exchan g e in cludin g, errors a n d om is sion s. (b ) It will b e a djusted by a n y Sprea d or C o mmission t ha t we a pply when closin g
such a n Ex piry Tran sa ct ion . Deta ils reg a rding t he Sprea d when closing a specific Ex piry Tran sact ion ca n b e foun d in t he Product
Deta ils a n d a re a va ila b le upon req uest . Yo u a ckn owledg e t ha t it is your respon sib il ity to fa milia rize yourself wit h f t he La st
Dea lin g Time a n d a n y a pplica b le Sprea d or  C ommission when closin g a n Ex piry Tran sa ct ion .

5) We ma y a ccept sta n din g in st ruct ion s f rom you to a utoma t ica lly roll over a ll of your Ex piry Tra n sa ct ion (s) to t he n ex t contra ct
period, prevent in g t hem f rom ex pirin g . Altern a t ively, yo u ma y a sk t ha t we a ccep t roll in st ruct ion s in respect of a specific Ex piry
Tra n sa ct ion . You a ckn owledg e t ha t it is your respon sib ility to sta y in formed a b out t he n ex t a pplica b le cont ra ct period for a
Tra n sa ct ion . Plea se n ote t ha t rollin g over a Tra n sa ct ion ma y result in losses on your a cco unt . An y a g reement reg a rdin g t he roll
over is s olely a t our discret ion . we reserve t he rig ht to declin e to rollover a Tra n sa ct ion or Tran sa ct ion s,despite a n y in st ruct ion you
ha ve prov ided, if we rea son a b ly determin e, t ha t doin g so would ca use you to exceed a n y credit or ot her limit imposed on your
dea lin g s wit h us. If we do execute a rol lover, t he orig in a l Ex piry Tra n sa ct ion wil l b e closed a t or just b efore t he La st Dea lin g Time
an d will b ecome due for sett lement . Sub seq uent ly, a n ew Ex piry T

6 )    tr a ns ac tion will b e in it ia ted, followin g our sta n da rd terms for closin g a n d open in g t ra des.

G e ne ral  Provisio ns

1)     We reserve t he rig ht to a gg reg a te t he in st ruct ion s received f rom mult i ple cli e nts to close Tran sa ct ion s.
This process kn own a s Agg reg a t ion , a llows us to execute mult iple in st ruct ion s a sin g le order. We ma y a g g reg a te your
in st ruct ion wit h ot hers if we b eli eve t ha t t his is in t he overa ll b est interests of our clients. However, a g g reg a t ion ma y
occa sion a lly lea d to a less fa vorabl e price for you. By a g reein g to t his, you a ckn owledg e t ha t we b ea r n o lia b ility for a n y
such less fa vorab l e price ob ta in ed.

2) If you t ra n sfer fun ds in curren cies ot her t ha n t he ba se curren cy of your a ccount, a ddit ion a l excha n ge fees up a q uar ter of a
per  cent  of  t he  t ra n sferred a mount  ma y  a pply.  We  reserve  t he  rig ht  to  reject cer ta in curren cies.

3) You con firm t ha t you have fa milia rized yourself wit h our systems, t heir fea t ures, t he Products a n d Serv ices we of fer, t he
Terms a n d C on dit ion s, R isks, t he content of t his Ag reement, a ll our Policies a n d Procedu res a n d ot her useful in forma t ion
b efore enterin g into Tra n sa ct ion with us.
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4)    You   un dersta n d  t ra din g  levera g ed  C FD ’s   is   hig hly   risky   a n d   ma y   result   in   losses   exceedin g  t he invest ment 
a mount lea ding to a deficit wed to us.

5)    You ha ve prov ided us wit h complete a n d a ccura te in forma t ion an d you  a g ree to  prompt ly in form us  of a n y cha n g es to t his 
informa t ion .

6 )    RIS K  WA R N IN G:  Plea se  b e  a wa re  t ha t  when  t ra din g  or  invest in g  in  tra n sferab le  securit ies,  t heir  va lue ca n f luct ua te, 
result in g in receiv in g less t ha n your in it ia l invest ment .

Plea se con sider t he risks involved b efore t ra din g or invest in g a n d en sure you fully un dersta n d t hose risks a n d your ex posure. 

You should seek in depen dent invest ment a dv ice if n ecessa ry. Pa st per forma n ce is n ot in dica t ive of fut ure results.

48 - Ap p e ndix

US  S tocks  – C FI  Fees  S c hed ule

Tra d in g  Fees 
a n d 
C ommission s

Min imum Per/ S ha re

S tocks a n d EFTs Reg ula r Session $1 $0.005

Pre-Ma r ket a n d Post -Ma rket
Tra din g Session

$1 $0.0 1

Min imum

US S ec urit ies C B O E
D a ta Level 1 Ma rket
Fees

Non -Profes sion a l $10 /  Mont h

Profession a l $47 /  Mont h

Tra n sfer  Fee
Tra n sfer fees a s ment ioned in t he sha re a g reement which is $75 for Automa ted

C ustomer Account Tran sfer Serv ice (ACATS)

Ac c oun t
Ma in ten a n c e

& C ustod y
Fees

Mon t hly  Ac t ivity  Fee Mon t hly  Min imum   Fee Wa iver*

Account
Ma inten a n ce Fees

Mont hly Act iv ity Fee =
0 if  mont hly commiss ion s 

a re eq ua l to or g rea ter t han
|USD 10.

If  Mont hly C ommission s a re lower
Tha n USD 10. S ta n da rd a ct iv ity 

fee =  USD 10 – G en era ted 
C ommission s.

Applie s
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C FI  P ric in g  S t ruc t ure

Exc ha n g e
C ommission

(B ps)
Min imum   C lea rin g

Fees
Ad d it ion a l

Fees

Q a ta r  Exc ha ng e 26 $11 -

S a ud i  Stoc k Exc ha ng e 17 - -

O fferin g O pt ion s  on  US  sec urit ies

Fees 1$ per cont ra ct

C ont ra ct size 100 sha res

Exercise style Europea n

Direct ion Lon g on ly

Product s C a ll & put opt ion s

* First 12 Mont hs f rom t he da te of open in g a ccount
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