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CFlI

1. Introduction

1.1 Credit Financial Invest for Financial Brokerage CFl Palestine (hereafter the
“Company”, “CFI”) is a Company duly incorporated and registered under the
laws of Palestine. The company was registered on December 15, 2022,
according to Registration number 562776930. The Company holds a license
issued by the Palestine Capital Market Authority. The registered office of the
Company is located at Ramallah, Al Bireh, Amaar Tower, 3rd Floor . Please note
that this address is subject to change, and any updates will be communicated
with you accordingly.

1.2 This document outlines the general terms and conditions (the “General Terms
& Conditions”) governing the relation between you (referred to as the “Client”)
and us.

Please carefully review these terms, as they constitute the agreement between
you and the Company (the “Agreement”). By opening an account with us, you
confirm that you have read, understood and accepted all terms and conditions
outlined herein, and this Agreement will become effective on the date your
account is opened with us. Additionally, you are required to review our Order
Execution Policy, Privacy Policy, Risk Disclosure Statement, Conflicts Policy and
other documents, policies and conditions that we may communicate to you
from time to time. You acknowledge that all of these documents form an
integral part of this Agreement.

2. Glossary

IN THIS AGREEMENT:

‘AGREEMENT’ refers to this agreement and all accompanying schedules, including our
Order Execution Policy, Privacy Policy, Risk Disclosure Statement, Conflicts Policy and other
documents, policies and conditions that we may communicate with you periodically. This
agreement replaces and supersedes any prior agreements in force between you and us
concerning Orders, Transactions,

‘APPLICABLE REGULATIONS’ encompass all applicable rules and regulations including those
set forth by the Palestine Capital Market Authority (PCMA) rules, Exchange regulations,
Governmental regulations and other rules relevant to this Agreement, Transaction, or
Electronic Trading Service;

‘ACCOUNT’ means any trading account opened by the Client with Credit Financial Invest
for Financial Brokerage as a vehicle for carrying out transactions;

‘ASSOCIATED COMPANY’ refers to any holding company, sister company or subsidiary
company of ours as well as any subsidiary company of such a holding company; which is a
regulated investment firm under CFl Group Holding Limited

‘BASE CURRENCY’ is the first currency quoted in a currency pair in the foreign exchange
markets. When trading forex, the base currency indicates how much of the quote currency
is needed to purchase one unit of the base currency.

‘BUSINESS DAY’ for local market refers to Sunday through Thursday, for Forex and
International Market refers to Monday through Friday, excluding any public holidays or
days that private institutions remain closed in accordance with Palestinian Law and/or a
directive from the Government of Palestine. Certain orders received by us may require
execution through, or transactions to be entered into with, other members of our group.
In such instances, if the day on which the order is passed or received is not a business day
in the jurisdiction of the relevant member of our group, execution of the order will occur
on the next business day in that jurisdiction.

‘CFI PARTIES’ encompass the Company, its parent Company, subsidiaries, affiliates as well
as any shareholder, director, officer, employee, agent or “controlling person” associated
with any of the aforementioned entities.

‘CHARGES AND TAXES' refer to the monetary obligations imposed by a government based
on various factors including income such as gains on your stocks trading activities;
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CFlI

‘CLIENT’ refers to you, our esteemed client, which includes any individual, firm or corporate
entity. This term, where applicable, also encompass successors and assigns engaged in
business transactions with the Company. Throughout this Agreement, ‘you’, ‘your’, ‘yours’
and ‘yourself’ are used to denote the Client or any entity that has submitted an application
to open an account with us;

‘CLIENT MONEY RULES’ means the regulations outlined in the PCMA Rules pertaining to
funds received by investment firms from clients;

‘CLOSING LEVEL refers to the level at which a Transaction is terminated or closed;
‘COMMISSION’ refers to any fee charged by us for executing your Transactions;

‘COMMISSION TRANSACTION’ signifies a transaction for which we levy commissions
regardless of whether we also impose spreads.

‘CONFLICTS POLICY” is a document that identifies all potential conflicts of interests with
clients and outlines our organizational and administrative controls to manage such conflicts
of interests. These measures aim to mitigate risks of harm to clients arising from any
conflict.

‘CONTRACT DETAILS’ encompass the specific terms and conditions of a contact for a certain
Product we offer, providing you with the opportunity to engage in trading activities.

‘CONTRACT FOR DIFFERENCES’ abbreviated as ‘CFD’ is a Transaction type aimed at
generating profit through speculation on the price movements of an underlying asset. In a
CFD, the investor sells the underlying asset at a price higher than the purchase price,
without the intention of physically delivering the asset. Contracts for Differences include,
but are not limited to, Foreign Exchange CFDs, Futures CFDs, Option CFDs, Share CFDs and
Stock Index CFDs;

‘CONTRACT VALUE’ typically refers to the total worth or monetary value of a contract or
agreement between two or more parties. The contract value is determined by multiplying
the contract’s price by its size or quantity.

‘CORRESPONDENT’ means refers to a financial institution that serves another institution,
acting as an intermediary or agent, to facilitate various financial activities such as wire
transfers, business transactions, deposits acceptance, and documents handling on behalf
of another bank;

‘CURRENCY’ is interpreted to encompass any unit of account;

‘DEAL denotes a regulated activity, summarized as buying, selling, subscribing for, or
underwriting designated investments as principal.

‘DIRECTOR’ means an authorized person acting on behalf of the firm;
‘DOLLARS’ and ‘S’ represent the lawful currency of the United States of America;
‘DOMESTIC FIRM’ carries the meaning given to this term in the PCMA Rules;

‘EUROS’ and ‘€’ represent the lawful currency of the Eurozone countries of the European
Union;

‘ELECTRONIC CONVERSATION' refers to a dialogue between you and us conducted through
our Electronic Trading Services;

‘ELECTRONIC TRADING SERVICES' refers to any software, application, electronic services,
and other tools provided to you for sending orders, posting transactions, viewing
statements, confirmations, or other information, and for utilizing other services. These
tools may be proprietary to us or provided by third parties and include services for trading
securities, financial derivatives, or foreign exchange electronically.

‘EVENT OF DEFAULT’ carries the definition ascribed to it in Term 23;

‘EXCHANGE’ refers to any securities or futures exchanges, clearing house, self-regulatory
organizations, alternative trading system or multi-lateral trading facility as the context may
require from time to time;

‘EXCHANGE RATE’ signifies the rate (in relation to two currencies in respect of which you
may wish to open a Foreign Exchange CFD) at which a single unit of the first currency that
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CFlI

you state may be bought with or, as the case may be, sold in, units of the second currency
that you state;

‘EXPIRY TRANSACTION’ denotes a Transaction with the predetermined contract period,
after which it automatically expires.

‘FEES’ means brokerage fees, commissions, transaction fees and account charges imposed
by CFI.

‘FIX" stands for Financial Information Exchange protocol;
‘FORCE MAJEURE EVENT’ carries the meaning attributed to it in Term 32;

‘FOREIGN EXCHANGE CFD’ or ‘FX CFD’ is a type of CFD that provides exposure to changes
in value of an Exchange Rate . However, unless expressly agreed upon separately in writing
between you and us, it does not involve the delivery of any currency to or by you.

‘FUTURES CFD’ is a type of CFD that offers exposure to changes in the value of a futures
contract. unlike a futures contract traded on any exchange, unless explicitly agreed upon
separately in writing between you and us, it does not result in the delivery of any
Instrument to or by you.

‘PCMA’ and/or ‘The Regulatory’ means the Palestine Capital Market Authority ;

‘PCMA RULES’ means the rules, regulations, guidelines and other similar rules established
by the Palestine Capital Market Authority subject to variations, amendments, or
substitutions by the PCMA from time to time.

‘GOVERNING LEGISLATION’ shall mean Palestinian Legislation, Directives, Circulars or other
Rules or Regulations issued by PCMA and any other applicable laws, which govern the
operations of CFl, directly enforced for brokerage firms as these may be in force from time
to time;

‘GOVERNING REGULATION’ shall mean all applicable laws, rules, and regulations, including
without limitation, and local laws of the State of Palestine; governmental; the constitution,
laws/directives/circulars; by-laws, rules, regulations, customs, and uses of the exchange or
market and its clearinghouse, if any, where any transaction for an Account is executed; and
the applicable rules of any self-regulatory organization of which CFl is a member; This also
includes laws, regulations, directives, circulars, and guidelines issued by the respective
regulatory authorities such as the Gulf Cooperation Council (GCC) countries, as they may
be in force from time to time.

‘INSTRUCTION’ means any instruction given or appearing to be given by you using the
Security Devices and received by us in relation to any Electronic Trading Service you use;

‘INSTRUMENT refers to any asset class, such as stocks, shares, futures contracts, forward
or option contracts, commodities, precious metals, Exchange Rates, interest rates, debt
instruments, stocks or other indices, in relation to which we offer Transactions.

‘LAST DEALING TIME’ means the last day and (as the context requires) time before which a
Transaction may be executed, as outlined in the Product Details or otherwise
communicated to you. alternatively, it denotes the last day and (as the context requires)
time at which the underlying Instrument may be traded on the relevant Underlying Market;

‘LIMIT ORDER’ means an order to sell or buy at a more favorable price for you than the one
prevailing when the order is placed.

‘Linked Transactions’ means two or more Transactions wherein we agree not to call for, or
apply the full Margin amount due to the relationship between these Transactions;

‘MANIFEST ERROR’ carries the meaning attributed to it in Term 10;

‘MANIFESTLY ERRONEOUS TRANSACTION’ has the meaning attributed to it in Term 10;
‘MARGIN’ or ‘MARGINING’ refers to the amount of funds required to open and maintain a
leveraged trading position. It is often expressed as a percentage of the full value of the

position.;

‘MARKET COUNTERPARTY’ has the meaning given to this term in the PCMA Rules;
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CFlI

‘MARKET ORDER’ means an order to buy or sell a specified amount of an underlying asset
at the best available price which may differ from quoted price in your favour or adversely
to you;

‘MARKET SPREAD’ represents the difference between the bid and offer (or ask) prices for
a transaction of equivalent size in an Instrument, or a related Instrument, in the Underlying
Market;

‘MINIMUM SIZE’ refers to the minimum number of shares, contracts or other units of an
Instrument that we will transact, which in most cases is specified in the Product Details. If
not specified, we will provide this information upon request.

‘NON-DOMESTIC FIRM’ has the meaning given to this term in the PCMA Rules;
‘OPENING LEVEL means the level at which a Transaction is opened or initiated;

‘Options’ The Company is offering Options trading on securities to clients categorized as
eligible counterparties only (refer to Client Categorization Policy), allowing clients to trade
both Call and Put Options in a Long-only direction, for both American and European
Options. For each security the Company provides a variety of offerings with different
strike prices and maturities. For each contract, there is a specified expiry date. The Client
has the right to exercise the option before maturity for American Options or at maturity
for European Options.

The fee per contract is USD 1, with the contract size set at 100 shares. The margin for
Options is 100%, requiring the Client to pay the full margin equivalent to the ask price
multiplied by the contract size and volume. This is referred to as the premium of the
contract.

Regular trading session starts at 16:45 and ends at 23:00 (server time). The Client
acknowledges that price quotations displayed for US Options may be delayed by up to
fifteen (15) minutes. However, any Market Order submitted by the Client shall be
executed using the prevailing live market price available at the time of execution.

The parties agree that pricing information and price quotations will be subjected to a 15-
minute delay. This delay is applicable to all options. We possess a license for delayed data
redistribution, not real-time data.

Risk Warning: Please be aware that when trading or investing in transferable securities,
their value can fall and rise, which means you could receive less than you initially invested.

‘OPTION CFD’ is a type of CFD that provides exposure to changes in option prices. Unlike
traded option, it cannot be exercised by or against you nor does it result in the acquisition
or disposal of any Instrument to or by you;

‘ORDER (S)’ means services of trading securities, financial derivatives or foreign exchange
electronically.

‘ORDER EXECUTION POLICY’ refers to a document outlining all of our order execution
arrangements. These arrangements are designed to ensure that, when executing order, we
take all reasonable steps to achieve the best possible results for clients in compliance with
the PCMA Rules;

‘OUR BID AND OFFER PRICES’ means the indicative prices at which we are willing to accept
(but not obliged to accept) sell and buy orders from you;

‘PENDING ORDERS ON METATRADER’ Clarifies that when a client places a pending order
including but not limited to take profit/stop loss orders and other types of pending order
on the Metatrader platform, the Metatrader triggers the order based on the last price on
the market watch for physical stocks and not the bid/ask price and based on the bid/ask
price on the market watch for other items. Orders are not placed directly in the market and
remain on Metatrader platform until they are triggered for execution when the price on
the market watch reaches the requested level. When any order is triggered, the order is
only then sent to the execution venues as a market order and gets executed at the best
available price and not the requested price. Accordingly, slippage may occur between the
requested price and the executed price. When placing pending orders on Metatrader,
clients should be aware of this limitation accepting the slippage that may occur.

‘P&L means realized and/or unrealized profits and/or losses, as the case permits;

‘POUNDS’ and ‘£’ denote lawful currency of the United Kingdom, known as ‘sterling’ a at
the date of issue of this Agreement,
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CFlI

‘POSITION LIMITS” means a preset ownership levels established by exchanges or regulators
that limits the number of shares or derivative contracts that a trader, or any affiliated group
of traders and investors, may own;

‘PRIVACY POLICY’ is the document outlining how we manage and use your personal
information, including details on disclosure, procedures for requesting information about
the data we hold and other relevant matters;

‘PRODUCT DETAILS’ encompass all information provided to you (or to be provided in the
future in case of changes) regarding our products and service. This information can be
accessed through our Online Trading Platform, website, communications, during the term
of this Agreement or elsewhere. Prior to engaging in any transactions, it is mandatory to
thoroughly acquaint yourself with the relevant product or service by consulting us,
reviewing the information provided or experimenting with our free demo accounts.

‘PRODUCT MODULE’ refers to a product specific module integrated into this Agreement,
outlining the terms and conditions applicable to specific types of Transactions and/or
Services provided or supplied to you;

‘RISK DISCLOSURE STATEMENT’ refers to the notice provided by us to you in compliance
with PCMA Rules outlining the risks associated with trading Transactions under this
Agreement;

‘RULES’ encompass articles, rules, regulations, procedures, policies and customs, in effect
from time to time;

‘SECTOR’ denotes a group of stocks within a market typically associated with a specific
industry;

‘SECURITY DEVICES’ include one or more user identification codes, digital certificates,
passwords, authentication codes, or such other information or devices (electronic or
otherwise), used to grant access to the Electronic Trading Services;

‘SECURITIES’ refer to any tradable financial instruments used to raise capital in public and
private markets. There are primarily three types of securities: equity which grants
ownership rights to holders; debt which involves loans repaid with periodic payments; and
hybrids combining aspects of both debt and equity;

‘SIGNATURE’ encompasses any signature, including electronic symbols or signatures
exchanged via electronic signature utility provided by the company and used on authorized
emails of the Company and the Client. Such electronic signatures hold the same legal
validity and enforceability as manually executed signatures or use of paper-based
recordkeeping systems to the fullest extent permitted by applicable law.

‘STATEMENT is a confirmation of our interactions with you including any Transactions
opened or/and closed, as well as any funds transferred to us and withdrawals;

‘STOCK INDEX CFD’ is a type of CFD that provides exposure to changes in the value of a
stock index. It does not entail an agreement to buy or sell any number of shares, unless
explicitly agreed upon separately in writing between you and us it does not result in the
delivery of any shares to or by you;

‘STOP ORDER’ is an order to buy or sell a certain amount of an underlying asset at a price
worse than the prevailing market price at the time of placing the order;

‘SYSTEM’ encompasses all computer hardware and software, applications, equipment,
network facilities and other resources and facilities needed to enable you to use an
Electronic Trading Service;

‘TRADING PARTNER’ refers to any individual or entity with whom we have a contractual
relationship with, such as a joint venture, partnership relationship, agency relationship or
introducing broker relationship;

‘TRAILING STOP’ is similar to a Stop Order, with the difference being that a Trailing Stop
enables you to set a floating stop level that automatically moves when our quote moves in
your favor;

‘TRANSACTION’ means an agreement, or communication, carried out between a buyer and
a seller to exchange an asset for a payment. A stock transaction is what happens to a stock
when it changes ownership. When you give a market order, you’re ordering CFl to buy or
sell a specified number of stocks in a certain company at the current market price.

Credit Financial Invest For Financial Brokerage- Registered with the Register of

Companies under the No. 562776930 and Licensed by PCMA Under the No. (PCMA/CFI/562776930)
Head Office: Ramallah, AlBireh, Amaar Tower, 3rd Floor

www.cfi..ps | palestine@cfitrade | 970593112000++97022929900 | #9900

Al s i) e lf g Aiaall Sl i/ 5 ZLY) s " iludll g LY

G A "l ) il il 8 el 5 caniall ASLaall A i) Aleall ) e B 5 Yl ) Agiali

AEEY) o2 o)

Sl a1 232 255 a5 Agalaill i)l 5f a5l st ) Giase 5aaaall RSL) il gise e " JSall 3 ga"

LSSl (2 paienall s (ol sl (pa ndli e sana ol sl Jshaiall ey ) Cliitall 3 5he

el Jaalitl I3 3 Loy chyamd 2] il slae o2y o0 (3S e A85 1 o i gucahl) il
Alall @3 5al1 (e la e 5 el aind il i) Ja e sleall by Galall clel a1 rladYl

Glat e (il jusd Cagom Al 8 Jifiall 3 Lean w1 f) el Aol il slaall aan Jaui "geiiall Jpualis™
Sl s I sl f s jmY) e Jshaall Aaie I (e Sl sleall 038 () Jasl) oSy Lilena 5 Lilatieg
e M Gyt o g5l (g clalne g (b eadl U8 AT (1S (ol 3 ol AAEY) 038 500 JDA YLy

el Ay ) Uil 2 et ) Radiall e slaall Axal e b L jlind JMA (e Aliall il Aeadl) Sl geiall

sl e Jsanall g 5l 5 alSaY) a5 T 5 ALY 038 3 Aaade gitally Asald Ban 5 () i "iall Baa g™
Al Aadiall leadl) i/ 5 clebaall (g 83300 g5

a3nd (o) Al il QLall (a3 (3 sme At el 5 ) olias o2 Jlad¥1 ) oy " JhiAal) o oLyl
AEEY) 03 i sy J gl ey Ayl laladl)

LAY g e Byl Gl Yy clulidl s el a1 s sl g a5l 2 gidl Jads "as) gBU"
Aigna Aeliay sale Aad el § sual) J3I3 pea) G de sana ) Juy gl

Ssa s el S el clale il caasiisdll Cay i ey e ST 1l g cpaiat Al Jilow gl
ol clard ) Joaall miad daadi wall o(L e ol s IV Ju gl ol e glaall a ot i (A8 _aall
PEPE- ]

b i Aalall g dalad) Gl (b Jlall ol 333 ew Jshall AL dlle <l gl (of ) s ALl (31,60
A s e skt S o sl dgplelad AL (3 gia il T agast) I 315 5Y) (e g sl AEDG 5V alaa

AL Gy ol e S il s o g 1 Al )0 oy Lalan

B3l e a8l oy ol (s YT el @l B Ly cad s sl sl oY) e (s Y 2 ol Jay el gl
O Al () sSas ¢ painall A8 5l 4y o sl g KUY ) e Lol AS 5 (g Al 3 g IV o s
O 4y sy an (el ) (Bl D) Jad ol alasind ol (5 sl a8 IS Al 5 gl A Al Al

.“-devu”

L) Lol g3 o3 J) sl (o () ALY cilin i/ 5 A it cDlalan (ol Gl 8 Loy e Lidle il 2S5 g0 "ol
o) Gllee

Y el g R 8l pia el gl e 3l (e i s Mpgead) el il g i) 3 gl
Ly iy Bl Jomiie JS8 Aal yom olld Lo GEEY1 i ol Lo cagus) G 2 (s g of o)) Rl 3 e sy
LS el el agud (s ples Y Gy g5 Y

fy iy b ) G sl e (e sl ry ) Jial e Biee $3aS sl el 5 el g MR el

aY)

L3O (5 AY) Gl s 3 sall 5 RSB (38 sa s Clanally il 5 53 sa0aSH i s 8 el qan Jady MallIN"
s ASIY) J gl Aaad aladiil e ikl

SIS, W IS5 T i i 5 pie Jie chuilad BDle 44 Uk 55 S ol 8 sl ) s ) oy
A5 A83le A8

562776930 88 coas Sl bl e sad Ala e — ALl ALL )
(PCMA/CFI/562776930 ) 4 M1 <oad &gl wlill Juall il 5

Qi ol 4t ol e A 5dall el Y1 g ¢ lse ot il S

www.cfi.ps | palestine@cfi.trade | 970593112000++97022929900 | #9900




CFlI

‘UNDATED TRANSACTION’ refers to a Transaction with an indefinite contract period that
does not have the capability to expire automatically;

‘UNDERLYING MARKET’ means the Exchange and/or any similar body and/or liquidity pool,
on which an Instrument is traded or trading of that Instrument take place, as the
contextually required.

‘WEBSITE(S)’ means the official and approved website(s) used by the Company.

“Leverage” means a leverage that allows for the opening of positions larger than the
deposited balance.

“Long Position” a long position for an asset or the base currency for the quote currency.

Market Gap: refers to a significant price difference between the closing price of an asset
on one trading day and the opening price on the next day. Gaps typically occur in highly
volatile markets or after major news events that cause price jumps. It means that there is
a “gap” where no trading took place.

‘Slippage’ refers to the difference between the expected price of a trade and the actual
price at which the trade is executed. This often happens in fast-moving markets or during
periods of low liquidity when market orders cannot be filled at the desired price, leading
to a worse price than expected.

‘RISK DISCLOSURE STATEMENT refers to the notice provided by us to you in compliance
with PCMA Rules outlining the risks associated with trading Transactions under this
Agreement;

‘Risk of Lower Liquidity’ Liquidity refers to the ability of market participants to buy and sell
securities. Generally, the more orders that are available in a market, the greater the
liquidity. Liquidity is important because with greater liquidity it is easier for investors to buy
or sell securities, and as a result, investors are more likely to pay or receive a competitive
price for securities purchased or sold. There may be lower levels of liquidity in extended
hours trading as compared to regular market hours. As a result, your order may only be
partially executed, or not at all.

‘Risk of Higher Volatility’ Volatility refers to the changes in price that securities undergo
when trading. Generally, the higher the volatility of a security, the greater its price swings.
There may be greater levels of volatility in extended hours trading than in regular market
hours. As a result, your order may only be partially executed, or not at all, or you may
receive an inferior price in extended hours trading to what you might receive during regular
market hours.

‘Risk of Changing Prices’ The prices of securities traded in extended hours trading may not
reflect the prices either at the end of regular market hours, or upon the opening of the
next morning. As a result, you may receive an inferior price in extended hours trading to
what you might receive during regular market hours.

‘Risk of Unlinked Markets’ Depending on the extended hours trading system or the time of
day, the prices displayed on a particular extended hours systems may not reflect the prices
on other concurrently operating extended hours trading systems dealing in the same
securities.

‘Risk of News Announcements’ Normally, issuers release news announcements that may
affect the price of their securities outside of regular market hours. Similarly, important
financial information is frequently announced outside of regular market hours. In extended
hours trading, these announcements may occur during trading, and if combined with lower
liquidity and higher volatility, may cause an exaggerated and unsustainable effect on the
price of a security.

‘Risk of Wider Spreads’ The spread refers to the difference in price between what you can
buy a security for and what you can sell it for. Lower liquidity and higher volatility in
extended hours trading may result in wider than normal spreads for a particular security.

‘Risk of Lack of Calculation or Dissemination of Underlying Index Value or Intraday
Indicative Value’ For certain Derivative Securities Products, an updated underlying index
value, or IIV, may not be calculated or publicly disseminated in extended trading hours.
Since the underlying index value and IV are not calculated or widely disseminated during
the pre-market and post-market sessions an investor who is unable to calculate implied
values for certain Derivative Securities Products in those sessions may be at a disadvantage
to market professionals.
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In this Agreement, unless the context otherwise requires, the terms shall have the
following meanings: "Bonds" refers to the debt securities issued by third-party institutions,
including but not limited to EU and US corporate and governmental bonds, which CFI
provides access to through its intermediate trading services.

"Maturity Date" is the specified date on which the principal amount of the Bonds becomes
due for repayment.

"Interest Rate" pertains to the fixed or floating rate applicable to the Bonds.

"Par Value" signifies the nominal value assigned to the Bonds at issuance.

"Call Option" denotes the issuer’s right to redeem the Bonds prior to maturity.

"Investor" encompasses any individual or entity engaging in bond trading via CFI’s platform.
"Issuer" refers to the institution issuing the Bonds, including corporations, governments,
and municipalities.

2.1 Financial Instruments

a)  Transferable securities
b)  Money-market instruments
c) Units in collective investment undertakings

d)  Options, futures, swaps, forward rate agreements and any other derivative
contracts relating to securities, currencies, interest rates or yields, or other
derivatives instruments, financial indices or financial measures which may be
settled physically or in cash

e)  Options, futures, swaps, forward rate agreements and any other derivative
contracts relating to commodities that must be settled in cash or may be
settled in cash at the option of one of the parties (otherwise than by reason of
a default or other termination event)

f) Options, futures, swaps, and other derivative contract relating to commodities
that can be physically settled provided that they are traded on a regulated
market and/or an MTF (Multilateral Trading Facility)

g)  Options, futures, swaps, forwards and any other derivative contracts relating
to commodities, that can be physically settled not otherwise mentioned in
point (f) above and not being for commercial purposes, which have the
characteristics of other derivative financial instruments, having regard to
whether, inter alia, they are cleared and settled through recognized clearing
houses or are subject to regular margin calls.

h)  Derivative instruments for the transfer of credit risk.
i) Financial contracts for differences

j) Options, futures, swaps, forward-rate agreements and any other derivative
contracts relating to climatic variables, freight rates or inflation rates or other
official economic statistics that must be settled in cash or may be settled in
cash at the option of one of the parties other than by reason of default or other
termination event, as well as any other derivative contracts relating to assets,
rights, obligations, indices and measures not otherwise mentioned in this Part,
which have the characteristics of other derivative financial instruments, having
regard to whether, inter alia, they are traded on a regulated market, OTF, or an
MTF.

3. References

A Reference to:
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b)

c)

b)

c)

A Term refers to a term of this Agreement;

Any time or date will be to the time and date in the State of Palestine, unless
expressly noted otherwise; and

The singular shall include the plural and the masculine shall include the

feminine as the context requires.

The Services We Will Provide and our Interactions with Investment
Services

Reception and Transmission of orders in relation to one or more Financial
Instruments; and

Execution of orders on behalf of Clients

Dealing on own account;

Ancillary Services:

a)

b)

c)

d)

Safekeeping and administration of Financial Instruments for the account of
Clients, including custodianship and related services such as cash/collateral
management;

Granting credits to an investor to allow him to carry out a transaction in one or
more Financial Instruments, where the firm granting the credit is involved in
the transaction;

Services where these are connected to the provision of investment services;
and

Investment research and financial analysis or other forms of general
information relating to transactions in financial instruments;

Dealing Services:

a)

b)

c)

You must classify each sale order as either a “long” order or a “short” order. A
“short” sale involves selling a security that you do not own. CFl reserves the
right, at its sole discretion and without prior notice to you, cover any short sale
in your Account. That “cover” means the purchase, at the current market price,
of securities that were previously sold short. By designating a sale as “long”,
You affirm to CFI that you own the security and commit to delivering it to CFI
by the settlement date if it is not already in CFI’s possession when you place
the sale order. Failure to deliver the security to CFl by the settlement date, may
result in CFl purchasing the security for your account, at the current market
price, and you agree to compensate CFl for any resulting loss, commission
and/or fees.

We may receive your Instruction to Deal orally by telephone, electronically via
our Electronic Trading Services or through other means as notified to you from
time to time. Quoting a Buy or Sell price for each Instrument whether by
telephone, Electronic Trading Service, or otherwise does not constitute an offer
to execute your Transaction at those prices on your behalf.

An Instruction to Deal will be initiated by you offering to Buy or Sell an
Instrument in a specified quantity and with reference to a specific order type.
Instructions to Deal form a commitment that can only be revoked by you with
our prior consent (such consent will not be unreasonably withheld) at any time
before the Instruction to Deal is executed. We will confirm to you whether we
have accepted or rejected an Instruction to Deal. The acceptance of an
Instruction to Deal will be evidenced in your trading account and a statement
will be received on a daily basis to your registered email in the KYC.
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d)

e)

f)

h)

If an Instruction to Deal is accepted, we will confirm to you whether a
Transaction results in the Underlying Market, being the partial or full fill of your
Instruction to Deal. We will attempt to execute all eligible Instructions to Deal
as soon as reasonably practicable. There is no guarantee that your Instruction
to Deal will be filled in full or in part in the Underlying Market. In the event of
a delay due to our inability to interact with the relevant Underlying Market for
any reason, we will strive to execute the Instruction to Deal as soon as
reasonably practicable. You acknowledge and accept that the market price of
any Instrument may have fluctuated between our receipt and acceptance of
your Instruction to Deal and our attempt to execute it. In such cases, the third
party providing the quotation to us is not obliged to honor the indicative price
you have received and, if that is the case, we may reject your Instruction to
Deal. Such movements in price may be in your favor or against you.

The Client acknowledges and accepts that prices in different markets are
electronically generated by CFI execution venues. These Prices incorporate
market data from various sources to ensure that execution venues assess the
fairness of their prices while fulfilling the best execution obligation. However,
prices may not align with those seen elsewhere including prices quoted on
Trading Venues or by other providers. It is important to note that in case of a
market fluctuations and/or technical conditions, in addition to circumstances
outside CFl and its execution venues control, the prices you see on your device
and/or which you are provided when you place an order, may not match the
price at which the Trade is executed. Furthermore, there may be instances
where liquidity is insufficient or limitations and restrictions are imposed by CFI
and/or CFl Execution venues, in which case CFl must adhere to the same
restrictions and limitation on its Execution venues. In such cases, the Client
accepts and commits to hold CFI harmless from any consequences resulting
from such restrictions on his trading account.

If required by Governing Regulations, when placing any sell order with, or
reporting a sell order to us for, a long account, you must designate the order
accordingly. No order may be designated as being for a “long” account unless
(i) you own the relevant securities and (ii) either such securities are in our
physical possession and control at the time you place the order or, upon your
request, we have determined that CFl may reasonably expect to have such
securities in its physical possession or control in good deliverable form by
settlement date. Your designation of an order as “long” shall constitute your
representation that statements (i) and (ii) are true and accurate. In addition,
the designation of a sell order for a long account shall represents that such
security may be sold without any restriction in the open market.

When instructing us to purchase a security, you are required to make payment
to us on or before the settlement date. Failure to make payment by the
settlement date, authorizes CFl, at CFI’s sole discretion and without prior
notice to you, to sell the purchased security or any other securities in your
Account to settle the debt. You understand that you will be solely responsible
for any resulting loss. Alternatively, if you fail to pay for a security purchased
by you by the settlement date, you understand that your Account may be
subject to a late fee, in addition to interest charged on the full amount of the
deficit in your cash Account.

When you Buy an Instrument, you are responsible for the consideration for the
Transaction, as well as any applicable Commission, Charges and Taxes. These
charges and taxes may vary depending on the jurisdiction and the specific type
of stocks being traded. They will be deducted from your account and held by
us pending settlement. You are responsible for ensuring that all relevant
charges, fees, and taxes associated with the Transaction are paid in accordance
with the applicable laws and regulations of the respective jurisdictions.

Monies deducted will not be treated as client money on the day of expected
settlement. If settlement does not occur on the expected day, the deducted
monies will be treated as client money. It is your responsibility to ensure at all
times that sufficient cleared funds are available in your account to facilitate
settlement of any Transaction, as well as cover all Commission, Charges and
Taxes associated with that Transaction.

Upon selling an Instrument, the consideration for the Transaction minus any
Commission and applicable Charges and Taxes to that Transaction will be
available in your account for reinvestment. However, these funds cannot be
withdrawn from your account until the Transaction has settled. It is your
responsibility to ensure that your account maintains sufficient cleared funds at
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k)

m)

n)

o)

all times to facilitate settlement of any Transaction, as well as cover all
Commissions, Charges and Taxes associated with that Transaction.

Each Instruction to Deal or Transaction you enter into will be binding on you
even if by doing so, you exceed any applicable limit in your dealings with us.

We may, at our absolute discretion, provide you with access to ‘Orders’. Not all
Orders are available on all Instruments or Underlying Markets, and their
availability may vary across Electronic Trading Services. Orders may function
differently depending on the third party to which we route your Order.

By using such Orders, you expressly acknowledge and agree that it is your
responsibility to understand how an Order operates before you place any. It is
important to highlight that all limit orders placed on the trading platform are
executed at the best available price and not necessarily at the requested price.

The Client acknowledges and accepts that market prices are electronically
generated by CFl execution venues. These Prices incorporate market data from
various sources to ensure fair pricing while fulfilling the best execution
obligation. For instance, pending orders are typically triggered at the market’s
the best available price based on our execution venues. However, these prices
may differ from those observed elsewhere (such as prices quoted on Trading
Venues or by other providers). It is important to note that market fluctuations
and/or technical conditions and circumstances beyond CFI and its execution
venues control, may cause disparities between the prices displayed on your
device at the time of placing an order and the actual execution price.
Additionally, there may be instances where insufficient liquidity or other
restrictions imposed on CFl and/or its execution venues necessitate adherence
to certain limitations. In such cases, the Client accepts and commits to hold CFI
harmless from any result of such restrictions on his trading account.

You may only sell Instruments held on your account, whether settled or
unsettled at the time of sale. If you have initiated an Instruction to Sell an
Instrument that you do not own at the time of the sale and it is not held on
your account, whether settled or unsettled at the time of sale, you authorize
us to either cancel that Instruction if it has been executed, or, if executed,
purchase the equivalent Instrument in the equivalent quantity on your behalf
and at your expense. You agree to be liable for any associated fines or charges
incurred by us or you.

We may, acting reasonably, refuse to accept an Instruction to Deal if:
You do not have sufficient funds on your account to cover the Transaction costs
(including all Commission, Charges and Taxes and any amount in addition to

the current price of the Instrument(s) that we reasonably consider necessary);

The Instruction to Deal is not in accordance with our Terms; you have exceeded
any applicable Limits.

We have concerns about the authenticity of the Instruction, whether it
originates from you or an authorized representative.

Executing the Instruction, would result in a breach of Applicable Regulations,
law, rule, regulation or our Terms;

We require further clarification or verification of the Instruction, such as in
cases of suspected fraud.

Dealing Services in details:

1)

2)

This Agreement outlines the terms under which we conduct Transactions with
you and applies to all Transactions entered into effect after its effective date.
Trading CFDs involves significant risk and may lead to losses surpassing your
initial deposit, in a deficit on your account. Our CFD trading service may not be
suitable for all individuals. A comprehensive overview of the risks associated
with our CFD trading service is provided in the Risk Disclosure Statement. It is
imperative that you thoroughly comprehend these risks before entering into
this Agreement or any Transaction with us.

We will act as principal and not as agent on your behalf. Please carefully review
and understand the following terms:
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b)

c)

d)

e)

b)

c)

d)

7)

8)

a)

b)

You are required to promptly inform us in writing of any changes to the
information provided, and to furnish any requested information or documents
we may request from time to time;

Unless expressly agreed otherwise in writing, and in any dealings with us, you
confirm that you are the beneficial owner of the account(s) held with us and
are acting as principal and not as agent for any third party;

We are not required to assess the suitability of your investments or provide
investment/financial advice. We shall not be held liable for any loss or damage
resulting from any advice or recommendation given.

If you are the primary accountholder of a joint account with us, the account
shall be deemed used for investment purposes for you and the other co-
holders. All investment decisions concerning the joint account are considered
made by you only, for or on behalf of the other co-holders, regardless who
provided the instructions.

The actual executions resulting from our services are subject to foreign laws
and all associated are borne by you.

We reserve the right to classify you as a Market Counterparty. If you meet the
criteria for classification as a Market Counterparty, we will notify you
accordingly.

If you disagree with your client classification, please notify us immediately.
Failure to object will be considered as your agreement to and acceptance of
the terms and conditions outlined in this Agreement, which will become
binding on you in all respects.

You will enter into each Transaction with us as principal and not as agent for
any undisclosed person. Unless expressly agreed otherwise in writing, we will
regard you as our client for all intents and purposes and you will be responsible
for fulfilling your obligations under each Transaction, whether entered into
directly with us, or through an agent. If you act on behalf of another party,
regardless of whether you disclose their identity to us, we will not recognize
that party as an indirect client and will assume no obligations to them unless
explicitly agreed otherwise in writing.

Unless explicitly agreed by us in writing, all dealings with you will be conducted
on an execution-only basis. You agree that, unless stated otherwise in this
Agreement, we are not obliged:

to assess the suitability of any Transaction for you;

to provide monitoring or advisory services regarding the status of any
Transaction;

to issue Margin calls; or

to close any Transaction that you have initiated, even if we have previously
provided advice or taken such action concerning that Transaction or any other.

We do not provide investment, legal, regulatory or other form of advice.
Therefore, you are not entitled to request investment advice related to a
Transaction or receive any opinion intended to encourage you to open a
specific Transaction. It is recommended to seek independent advice regarding
any Transaction you intend to enter into under this Agreement.

We reserve the right, at our absolute discretion, provide information:

Regarding any Transaction you or your agent have enquired about, particularly
concerning the procedures, risks associated with that Transaction and methods
or risk mitigation; and

by way of factual market information. However, we are not obliged to disclose
such information to you if we do, it will not constitute investment advice. Even
if, despite the execution-only nature of dealings between you and us, a dealer
or any employee of ours provides an opinion (whether in response to your
request or otherwise) regarding any Instrument or Transaction, you agree that
it is unreasonable for you to rely on such statement and it will not be
considered investment advice.
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9)  Notwithstanding Term 4, you acknowledge that:

a)  You are solely responsible for your decisions to open, close, or refrain from
opening or closing a Transaction with us, and you rely on your own judgment
in making these decisions.;

b) Except in cases of fraud, wilful default, or negligence on our part, we will not,
be liable for any losses, costs, expenses or damages suffered by you (including,
without limitation, indirect or consequential losses, loss of opportunity or
profits arising from any failure by you to make any anticipated profits), costs,
expenses or damages suffered by you arising from any inaccuracy or mistake in
any information or advice provided to you, whether or not such advice is
deemed suitable,

c) if, in any given circumstance, we do not positively offer any advice or
recommend any action in relation to a Transaction, it does not imply that we
are advising you against taking such action (or any action at all) in relation to
that Transaction; and

Unless otherwise provided in this Agreement, any Transaction opened by you
following an inaccuracy or mistake will remain valid and binding on both
parties, subject to our right to void or close the Transaction in specific
circumstances outlined in this Agreement.

10) You acknowledge that the Product Details applicable at the time of opening or
closing a Transaction will be those displayed on our website(s), which may be
updated from time to time.

11) Prior to commencing trading with us, we will make reasonable efforts to
provide you with a clear explanation of all commission, spreads, fees, funding
and other charges for which you will be responsible. These charges will affect
your trading net profits (if any) or increase your losses.

12) We reserve the right to charge you for the provision of market data (be that
raw or derived market data) or any other account feature as well as any fees as
we reasonably inform you of from time to time.

13) We will take all reasonable steps to ensure best execution in accordance with
the PCMA Rules and our Order Execution Policy when executing Transactions
on your behalf. Our Order Execution Policy, detailing the arrangements for best
execution will be provided to you. Unless you notify us otherwise, you will be
deemed to consent to our Order Execution Policy upon the commencement of
this Agreement. If you do not consent, we reserve the right to refuse to provide
our services to you.

14) We may periodically offer additional services or specific types of Transactions
to you. If these services or transactions are subject to special or different terms,
you will be notified in writing. These terms may be outlined in a Product
Module or an updated version of this Agreement or a separate agreement
altogether. Regardless, these terms will become effective and binding on you
upon the first trade of a Transaction or use the service governed by them.

[5,]

. Statements and Confirmations

All notices, demands, reports or other communications shall be transmitted to you at the
address provided on the account application, or, in the case of communications, the
telephone number or e-mail address (if you have consented to e-mail delivery).
Communications to you shall be deemed received by you personally at the time so sent,
whether actually received or not. You acknowledge that by accessing the Client Portal
and/or the trading platform, you fully accept the Terms and Conditions of this Agreement,
including any amendments made thereto from time to time. Furthermore, you agree that
any electronic acceptance or confirmation provided through the Company’s systems shall
be considered equivalent to a handwritten signature and shall be legally binding in all
respects. By accepting this Agreement during the online registration process, you also
agree to receive information through electronic means such as the Company’s website or
your verified email (hereafter referred to as “Durable Mediums”), which is deemed
acceptable and appropriate due to the nature of the relationship between CFl and you.

Reports of the execution of orders, trade confirmations or other notices shall be deemed
conclusive and final and accepted unless you object in writing and received by CFl at its
principal office within two (2) business days after delivery or communication. If CFl has not
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mailto:statements@cfi.trade

CFlI

promptly advised you of the status of any order placed by you, you must promptly contact
CFI by telephone within 24 hours to verify your Account status. Failure to contact us shall
relieve CFI of any responsibility or liability with respect to such order. It is important to
highlight that all limit orders placed on the trading platform are executed at the best
available price and not at the requested price. All orders shall only be good for the day such
orders are placed, unless specified by you to be open orders. Any open order placed by you
will not be cancelled by CFI unless you specifically request cancellation by contacting the
provided landline number at #9900 /02- 2292 9900. CFI shall not be held responsible for
delays in the transmission or execution of orders due to a breakdown, delays in or failure
in transmission or communication facilities, or for any other cause beyond CFI’s control.

The Company offers its services online, enabling Clients to check their portfolios at any
time. Clients receive daily statements by email from statements@cfi.trade. Clients
acknowledge that these statements are sent by CFl Palestine and received from sister
company CFl Global Management Ltd.

You acknowledge that you are entitled to receive the account statement only and shall
have no right to request access to the journal or the IP address. Such data may be accessible
through the trading platform, if available. Furthermore, you acknowledge that all the
contents of your account statement shall be deemed accurate unless disputed within forty-
eight (48) hours of issuance.

ONLINE TRADING PLATFORM

. You acknowledge and understand that the trading platform, such as MT5,
TraderEvolution, is not owned by CFI. All actions and transactions carried out
on such platforms shall be deemed accurate and valid unless you submit an
objection within forty-eight (48) hours.

. You represent and warrant that you are aware of all Applicable Regulations
governing the Online Trading Platform and/or Electronic Trading Services you
use. Your use of these services will comply with all Applicable Regulations and
the terms of this Agreement as amended from time to time.

. We are under no obligation to accept, or to subsequently execute or cancel, all
or any part of a Transaction that you attempt to execute or cancel through an
Electronic Trading Service. Without limitation of the foregoing, we do not bear
responsibility for inaccurate transmissions or those not received by us. We
reserve the right to execute any Transaction based on the terms received by
us.

. By using electronic trading services, you authorize us to act on any instruction
received from you, given that you are solely responsible for safeguarding your
password. We are not obliged to act on any Instruction, or to execute or
otherwise enter into any particular Transaction, and may decline to do so
without providing reasons. Unless we agree otherwise with you, you will have
no right to amend or revoke an Instruction once received by us. You are
responsible for ensuring the genuineness and accuracy, of any Instruction
received by us. You acknowledge that in the event of Manifestly Erroneous
prices or volumes we reserve the right to void the Transaction, which will not
be binding on us.

. We reserve the right, unilaterally and with immediate effect, to suspend or
terminate (at any time, with or without cause or prior notice) all or any part of
an Electronic Trading Service, or your access to it, or change the nature,
composition or availability of any Electronic Trading Service, or adjust trading
without prior notice.

. You acknowledge that all prices displayed on any Electronic Trading Service are
indicative and are subject to constant change.

Access

. Use of any high speed or automated mass data entry system with any
Electronic Trading Service is permitted only with our prior written consent
exercised in our sole discretion.

. With regard to a direct market access system to any Exchange you grant us the
right, upon reasonable notice (which, in certain circumstances, may be
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immediate) to inspect (or to instruct our or the Exchange’s subcontractors or
agents to inspect) your system on your premises deemed necessary. This
inspection may occur if we believe that your System does not comply with
notified requirements or if we reasonably suspect non-compliance with this
Agreement, relevant Exchange or Applicable Regulations.

. Where we permit electronic communications based on a customised interface
using a protocol such as the Financial Information Exchange protocol (FIX) or
any other interface Like API, such communications will be subject to the rules
of engagement for such protocol provided to you.

. You are required to test any customised interface before using it in a live
environment and you agree you will be responsible for any errors or failure in
your implementation of the interface protocol.

Use of Online Trading Platform

. Where we grant you access to an Online Trading Platform and/or Electronic
Trading Service, we provide you, for the term of this Agreement, with a
personal, limited, non-exclusive, revocable, non-transferable and non-
sublicensable license to use the Electronic Trading Services. Certain portions of
the Electronic Trading Services may be provided under license from third
parties, and you agree to comply with any additional restrictions on your usage
communicated to you from time to time, or as specified in agreement between
you and such licensors.

. The Electronic Trading Services are provided to you solely for personal use and
for the purposes outlined in this Agreement. You may not sell, lease, or
provide, directly or indirectly, the Electronic Trading Services or any portion of
the Electronic Trading Services to any third party except as permitted by this
Agreement. You acknowledge that all proprietary rights in the Electronic
Trading Services are owned by us or by any applicable third-party licensors or
service providers selected by us, and are protected under copyright, trademark
and other intellectual property laws and other applicable law. You do not
receive any copyright, intellectual property rights or other rights in or to the
Electronic Trading Services, except as expressly set out in this Agreement. You
agree to protect and not violate these proprietary rights in the Electronic
Trading Services and to comply with our reasonable requests to protect our
and our third-party service providers’ contractual, statutory and common law
rights in the Electronic Trading Services. If you become aware of any violation
of our or our third-party service providers’ proprietary rights in the Electronic
Trading Services, you will promptly notify us in writing.

Software

. If you receive any data, information or Software via an Electronic Trading
Service that you are not entitled to under this Agreement, you must promptly
notify us and refrain from using such data, information or software in any
manner.

. Certain Exchanges may impose restrictions on accessing their Exchange data,
such as allowing access from only one system at a time. You agree to comply
with any such restrictions we impose on your access to the Electronic Trading
Service and your ability to view Exchange data.

. You agree to take all reasonable precautions to prevent the introduction of
computer viruses, worms, software bombs or similar items into the System or
Software used to access our Electronic Trading Services.

. We and our licensors (as the case may be) will retain the intellectual property
rights in all elements of the Software and databases contained within the
Electronic Trading Services and you acknowledge that you will not acquire any
title or interest in such elements beyond what is outlined in this Agreement.

Market Data

. Regarding any market data or other information provided to you in connection
with your use of the Electronic Trading Services, (a) we and any third party
service provider are not responsible or liable if any inaccuracies or
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incompleteness in such data or information (b) we and any third party service
provider are not responsible or liable for any actions you take or refrain from
taking based on such data or information; (c) you agree to use such data or
information solely for the purposes set out in this Agreement ; (d) such data or
information is proprietary to us and any third party provider and you agree not
to retransmit, redistribute, publish, disclose or display it in whole or in part to
third parties except as required by Applicable Regulations; (e) you agree to use
such data or information solely in compliance with the Applicable Regulations;
and (f) you agree to pay any Market Data costs (if applicable, for direct market
access for example) associated with your use of an Electronic Trading Service
as informed by us from time to time.

Additionally, in respect of Exchange data received via the Electronic Trading
Service, you hereby agree to adhere to any terms and conditions related to the
redistribution and use of such data provided by us from time to time.

Third Party Software, Tools, Packages and Pricing Data

We may provide you access to applications, software packages, tools and
features developed by third parties (i.e. MT4, MTS5, trading view, trading from
charts) (‘Third Party Products’). It is your sole responsibility to thoroughly
understand and assess the functionality of any such Third-Party Products
before agreeing to download or access them.

Clients utilizing the bulk closing feature on Meta TraderT5 acknowledge that
certain positions may remain open due to market volatility or execution delays.
In the event of an execution delay and subsequent price requote, the mobile
platform may not wait for the server’s response, resulting in some positions
remaining open.in such cases, it is the client’s responsibility to manually
reapply the bulk closing feature to close any remaining positions.

This process is managed by Meta Quotes, and CFl holds no control over it.
Accordingly, CFl is not liable for any risks incurred, and clients are solely
responsible for monitoring and addressing any open positions.

When a client requests to close multiple positions simultaneously, including
through the bulk closing feature, such orders may be consolidated and
executed as a single aggregated order depending on system processing and
available market liquidity. In such circumstances, execution of the order will be
based on the best market price available at the time of execution.

The Client acknowledges and accepts that, due to market conditions, available
liquidity, and the depth of the underlying market, the execution price of the
consolidated order may differ from the expected price. As a result, execution
may occur with slippage depending on the available market depth and
prevailing market conditions at the time the order is processed.

We do not control, endorse or guarantee the accuracy or completeness of any
Third-Party Products nor do we endorse their suitability for your needs. Third
Party Products are provided to you on an ‘as is’ basis, without any warranty or
guarantee, express or implied, including but not limited to the warranties of
merchantability and fitness for a particular purpose.

Your use of any Third-party products is subject to any reasonable conditions
that we may impose such as the requirement to pay any specific fees.

Certain Third-Party Products rely on pricing data provided by us to a third-party
software administrator (for example PRT While we will make reasonable efforts
to ensure an acceptable service, you acknowledge that pricing data displayed
in such Third-Party Products may be delayed and that we do not guarantee the
accuracy or completeness of the data, whether current or historical. Moreover,
we do not guarantee uninterrupted service. In the event of any discrepancy
between the data (pricing or otherwise) in the Third-Party Product and our
other Electronic Trading Services, the data in our other Electronic Trading
Services will take precedence.

Your use of any Third-Party Products at your own risk. We shall not be liable for
any claim, damages or other liability, including loss of funds, indirect losses
(such as loss of profits), data or service interruptions, whether in an action of
contract, tort or otherwise, arising from, out of or in connection with the use,
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1)

2)

b)

c)

d)

e)

operation, performance and/or error or malfunction of any Third-Party
Product and/or any services provided by any Third-Party Product provider.

The Metatrader platform used by the Company is provided by an Associated
Company. The statements extracted from the system will show the name of
the Associated Company as the “Broker”. However, the account details will
reflect your account including the login number and password provided by us
upon opening an account to access the platform. Should you require a
statement of account from us, you may request it at any time, knowing that
the details will match those visible on the platform with the only difference
being us as your counterparty as per the terms outlined in this Agreement. To
clarify, your account will be held with us and we will serve you as your
counterparty to any and all Transactions as stipulated in this Agreement. Any
trades (Transactions) executed through the platform will be recorded as trades
(Transactions) for your account with us and we are acting as your counterparty
for them. These Transactions will be accordingly recorded on your account with
us.

As our services are offered online, Clients have the convenience of checking
their portfolios via their platform at any time. Additionally, Clients will receive
their daily statement by email from statements@cfi.trade at the end of each
trading day. It is important to note that these daily statements are sent via
email from our subsidiary “CFl Global Management”

Clients may opt to utilize the Trading platform as a Third-Party platform,
subject to agreeing to a separate Third-Party Agreement alongside our general
terms and conditions. The process involves the client requesting a TradingView
account through our client portal or Trading app, with an automatic creation
of an account on the CFI Trader Evolution (Multi-asset) platform. Subsequently,
the TraderEvolution account can be linked to TradingView via the TradingView
website or mobile app. Clients can execute trades on TradingView, which will
then be replicated in their CFI TraderEvolution account. It is essential to
empbhasize that CFl cannot manage or rectify any errors within the TradingView
platform, thereby underscoring its role as a third-party platform. Furthermore,
it is explicitly acknowledged that the client assumes full responsibility for all
risks inherent in the use of the TradingView platform. CFl hereby absolves itself
of any liability for losses or damages incurred as a result of such utilization.

Conflicts of Interest

You acknowledge that we, along with our Associated Companies or related
individuals provide a diverse range of financial services to a broad clientele and
counterparties. In certain circumstances, we, our Associated Companies, or a
Relevant Person or related individual may have a material interest in a
Transaction with or for you or where a conflict of interest may arise between
your interests and those of other clients or counterparties or ourselves.

We make effort to identify conflicts of interests between ourselves, our
Associated Companies or related entities and our clients, or between Clients
themselves, that may arise during the provision of our investment services.
Examples of actual and potential conflicts of interests include:

We may execute or arrange Transactions with you or on your behalf in which
we, our Associated Companies, or related individual or company may have
direct or indirect material interests;

profits generated from such hedging activities may be retained by us or an
Associated Company or related individual or company without your
involvement;

In accordance with the PCMA Rules, we may pay to and accept from third
parties (and not be liable to account to you) benefits, commissions or
remunerations which are paid or received as a result of Transactions conducted
by you;

Our related Companies, individuals or Associated Companies and Relevant
Persons will act in accordance with the type of license we hold. For further
details, please refer to the regulatory section on our website.;

Our related Companies, individuals or Associated Companies and Relevant
Persons may engage in trading activities in the Underlying Market related to
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your Transactions, either as principals for their own accounts or on behalf of
others;

f) Our related Companies, individuals or Associated Companies may provide
investment advice or services to another client regarding the Underlying
Market in which you are entering a Transaction.

g) For further information, kindly refer to our Conflicts of Interest Policy published
on our website.

7. Orders

CFI reserve the right to decline any of your instructions and may process them in any
manner deemed commercially reasonable. You acknowledge CFl has absolute discretion in
routing trade orders, provided it makes a reasonable and good faith effort to achieve best
execution. For orders executed electronically via the Internet, online order entry systems
or by facsimile (collectively, “Electronic Orders”), our liability is limited to direct damages
caused solely by gross negligence or willful misconduct; however, we are not liable for loss
or damages (including without limitation, loss of profits or use, and direct, indirect,
incidental, punitive, special or consequential damages, arising from:

a)  Any failure or malfunction of an Electronic Order entry system or inability to
enter or cancel Electronic Orders, or

b)  Anyfaultin delivery, delay, interruption, inaccuracy or termination affecting all
or part of any Electronic Order system or any supporting facility, regardless of
whether a claim arises in contract, tort or otherwise. Unless otherwise
specified, your instructions are not valid beyond the trading session entered.

c)  The Client acknowledges and agrees that in the event of slippage caused by
news or any other reason, and in the event of a market gap for any reason, the
order will be executed at the best available market price at the time of
execution. This applies whether the impact on the Client’s position is positive
or negative. This also applies even if the Client has set a stop-loss at a specific
price—the execution will still occur at the best available price in the market at
that moment.

8. Customer Representations and Warranties

a) By entering into this Agreement, you represent and warrant, and you will be
deemed to have repeated each representation and warranty upon entering
each transaction, that:

1) allinformation provided to CFl is accurate, compete and not misleading;

2)  unless otherwise disclosed to CFl, no party other than yourself has an interest
in any Account carried for you by CFI;

3)  you have carefully read and understand this Agreement possessing the
required legal capacity, authority and power to enter into this Agreement, and
undertake transactions as contemplated herein;

4)  you are duly authorized to execute and deliver this Agreement, open each
Transaction and fulfil your obligations herein and therein. You have taken all
necessary actions to authorize such execution, delivery and performance;

5)  you will enter into this Agreement and open each Transaction as principal;

6) the performance of your obligations hereunder is not prohibited by any
governing regulation, agreement or judicial or administrative order;

7)  if applicable, the persons executing this Agreement are duly authorized to sign
this Agreement on your behalf;

8)  any person representing you in opening or closing a Transaction will have been,
and (if you are a company, partnership or trust) the person entering into this
Agreement on your behalf is, duly authorized to do so;
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10)

11)

12)

13)

14)

15)

16)

b)
1)

2)

c)

The execution, delivery and performance of this Agreement and each
Transaction will not violate any applicable law, ordinance, regulation, charter,
by-law or rule governing your actions whether in your resident jurisdiction or
otherwise, nor will violate any agreement to which you are a party or which
affects any of your assets;

you have obtained all necessary governmental or other authorizations and
consents required for you to enter into this Agreement and to engage in
opening or closing Transactions. Furthermore, these authorizations and
consents are valid and enforceable with all associated conditions having been
duly satisfied and continuing to be complied with;

Except in exceptional circumstances, you will not initiate fund transfers to or
from your account(s) with us from a bank account other than the one identified
in your account opening form or as otherwise agreed upon by us. Whether
exceptional circumstances exist will be determined by us from time to time;

if you are an employed or contracted by a financial services firm or any other
firm regulated the financial transactions of its employees and contractors, you
must notify us appropriately and disclose any restrictions that apply to your
trading activities;

you will utilize our bid and offer prices solely for your own trading purposes,
and undertake not to redistribute them to any other party for commercial or
non-commercial purposes;

execute any trade, whether individually or collectively, that exceeds position
limits imposed on you by CFI, any market or exchange or Governing
Regulations;

you will not submit or seek to submit an order to CFl for a transaction (i.e.,
spots, forwards and options) without first obtaining CFI’ agreement as to the
following terms of each such trade: (X) specified amount of currency that is to
be bought or sold; and (Y) the specific exchange rate at which the specified
amount of currency is to be bought or sold.

you will use the services offered by us pursuant to this Agreement in good faith
and, accordingly, you will refrain from employing any electronic device,
software, algorithm, or any trading strategy (‘Device’) designated to
manipulate or exploit the manner in which we formulate, provide or convey
our bid or offer prices. Should you employ a Device that exempts you from
downside market risk in your interactions with us, it will be construed as
evidence of unfair advantage-taking.

You further represent that you are not:
a member of any exchange or employee of such a member,

an individual engaged in the business of dealing either as a broker or as
principal in securities, bills of exchange, acceptances or other forms of
commercial paper, unless you notify us to that affect.

You agree that you will promptly notify us in writing if any of the information
or representations provided in the Account Application or in this Agreement
materially change or become inaccurate in any material aspect.

You further represent that except for you (or the beneficial owner(s)) if signed
in a representative capacity) no one else has an interest in the Account.

We will request you to sign the relevant US tax form before accepting an
Instruction to Deal from you to Buy an Instrument related to Shares listed on
the Exchanges in the US. If you have not previously provided us with a valid US
tax form and you already hold US Shares, we will require you to complete the
relevant US tax form. Failure to return the signed and completed US tax form
before the specific date (usually 30 days), we reserve the right to sell your US
Shares. You have the ongoing obligation to inform us if your tax status changes.
You acknowledge that, for Shares listed on the Exchanges in the US, we will be
reporting to IRS and that we are eligible to deduct applicable taxes for the
corresponding payments. These requirements and obligations regarding tax
forms, reporting to the IRS, and the deduction of applicable taxes apply
specifically to Shares listed on the Exchanges in the US.
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d)  This section pertains to the terms and conditions governing the trading of US
stocks through CFI. It is hereby acknowledged that CFl is solely authorized to
offer listed stocks and has the discretion to redistribute their pricing. In the
event of a listed stock’s delisting, CFl reserves the right to take appropriate
actions at its sole discretion, including the closing of associated positions in
accordance with prevailing market price and the transfer of the stock to the
OTC market. It is important to emphasize that CFl does not assume any explicit
responsibility for the outcome of position closures due to stock delisting and
timing. By accepting these terms, you acknowledge that CFl retains the
discretion to address such situations as necessary, and you hereby waive any
entitlement to seek indemnification in these specific circumstances.

e) Regarding Saudi stocks, if you are not from the GCC region you may trade on
Saudi shares if you fulfil the necessary requirements specified by the company.
For GCC (Gulf Cooperation Council) nationals, in order to engage in Saudi stock
trading, you are required to submit a request to the Saudi exchange to obtain
a National Identification Number (NIN) that is necessary for trading. This
process involves providing relevant information and completing the required
forms as specified by the Saudi exchange.

The parties agree that pricing information sourced from exchanges in the Gulf
Cooperation Council (GCC) will be subjected to a 15-minute delay. This delay is
applicable to all securities or financial instruments traded on GCC exchanges.
We possess a license for delayed data redistribution, not real-time data.

You agree to utilize the services provided by us under to this Agreement in
good faith and, therefore, you shall refrain from employing any electronic
device, software, algorithm, or any trading strategy (‘Device’) designed to
manipulate or unfairly exploit the manner in which we formulate, present, or
convey our bid or offer prices. By using a Devise that shields you from
downside market risk in your transactions with us, you acknowledge that it
constitutes evidence of unfair advantage-taking.

This Agreement including the Order Execution Policy, Privacy Policy, Conflicts
Policy, Risk Disclosure Statement, the information on our website, the
information on our Electronic Trading Software contains the entire
understanding between the parties in relation to the dealing services we offer.

In the absence of our fraud, willful default or negligence, we give no warranty
regarding the performance of our website(s), our Electronic Trading Services or
other software or their suitability for any equipment used by you for any
particular purpose.

Any breach by you of a warranty given under this Agreement renders any
Transaction voidable from the outset or capable of being closed by us at our
then prevailing prices, at our discretion.

9. Dealing Procedures Agents

We reserve the right to reject any instruction or communication if we suspect that your
agent may be acting beyond their authority. If we have already opened a Transaction before
forming such a belief, we may, at our absolute discretion, close the Transaction at our then
prevailing price or consider it void. Nothing in this Term 9(1) will be construed as placing
us under a duty to enquire about the authority of an agent who purports to represent you.

INFRINGEMENT OF LAW

We will not execute any Transaction if we reasonably believe it may not be feasible or
would violate any Applicable Regulation, law, or Term. If a Transaction has already been
opened before this belief arises, we may, at our absolute discretion, close the Transaction
at the then prevailing bid price (in the case of Sell Transactions) or offer price (in the case
of Buy Transactions) or consider it void.

SITUATIONS NOT COVERED BY THIS AGREEMENT

In situations not covered under these Terms or Product Details, we will resolve matters in
good faith and fairness consistent with market practice.
BORROWING CHARGES AND TRANSACTIONS BECOMING UN-BORROWABLE

If you open a sell transaction for a particular Instrument, we may pass on to you any stock
borrowing charges to you. If you fail to pay these charges that become payable after you
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CFlI

have opened such a Transaction, or we are unable to continue borrowing that Instrument
in the Underlying Market (and we give you notice to that effect), we may close your
Transaction immediately resulting in potential losses for you. You agree to indemnify us
against any fines or penalties, imposed by any Exchange, Underlying Market or any other
regulatory authorities related to your transactions or any related transaction by us to hedge
your Transaction. For the avoidance of doubt, this indemnity extends to any stock recall or
buy back fees imposed by any Underlying Market in relation to a Transaction placed by you.
Shares may also become unborrowable or be recalled by brokers or agents.

10. Manifest Error

1)  We retain the right to void or amend, without your consent, any Transaction
that contains an obvious or palpable error (a ‘Manifest Error’ and any such
Transaction a ‘Manifestly Erroneous Transaction’). If, we opt to amend such a
transaction, the amended terms will be determined based on what we believe
would have been fair at the time of the transaction. we will assess whether an
error is a Manifest Error reasonably, considering factors such as the state of the
Underlying Market at the time of the error and the clarity of information
sources. Your financial commitment made in reliance of a transaction with us
will not affect our decision on whether there was a Manifest error.

2)  Exceptin cases of our fraud, willful default or negligence, we will not be liable
to you for any loss, cost, claim, demand or expense resulting from a Manifest
Error even if it originates from a source on which we rely.

3)  If we exercise our rights under Term 10(1) due to a Manifest error, and you
have received any funds from us related to the Manifest Error, you agree that
those funds are due and payable.

11. Pre-Market and Post-Market Trading Guide

Availability:

ePre-market and post-market trading are available exclusively for US
securities.

eThese trading sessions are accessible through for example: Multi-Asset
and/or Trading View as enabled by the company.

Commission:
eThe commission charged during pre-market and post-market trading is USD
0.01 per share, with a minimum charge of USD 1.

Trading Hours:

Pre-Market Trading:

eStarts at 14:00 and ends at 16:30 (server time), which is 2.5 hours before the
US market opens.

Post-Market Trading:
eStarts at 23:00 and ends at 23:59 (server time), which is 59 minutes after the
US market closes.

- Order Execution and Market Conditions:

- The client acknowledges and agrees that pending orders previously placed in
the market may be executed outside the above-mentioned trading sessions,
subject to market conditions and execution availability.

ePre-Market Orders:

-Pre-market orders are limited orders with expiration set to the end of the
post-session (23:59 server time).

- Limit orders can be placed & executed during pre-market sessions including
Take profit.

ePost-Market Orders:

-Only limit orders are accepted during the post-market session including Take
profit orders.
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12.

a)

b)

4)

5)

-Limit orders placed during the post-market session are considered "day
orders" and will be automatically canceled at the end of the post-session
(23:59 server time).

Price Discrepancies

eTrading during pre-market and post-market hours may result in a difference
between the requested price and the fill price due to potential market
illiquidity.

Communications

An offer to open or close a Transaction (including an Order) must be presented
by you, or on your behalf through one of the following means: verbally, over
the telephone; through our Electronic Trading Service; or via any other method
specified by us. If your usual mode of communicating with us is unavailable for
any reason, you should attempt to utilize one of the other accepted methods
mentioned above. For instance, if you initially open and close Transactions via
our Electronic Trading Service, but It is temporarily unavailable, you should
contact us by telephone to execute Transactions. Written offers to open or
close a Transaction, including those sent by fax, email (including secure emails
sent via our Electronic Trading Service) or text message, will not be accepted
or deemed effective under this Agreement. Any communication that does not
involve initiating or terminating a Transaction must be presented by you, or on
your behalf through one of the following means: Verbally, over the telephone
or in person; in writing, via email, post, fax; or any other method specified by
us. If sent to us by mail or fax, a communication must be addressed to the
details provided in 1.1 and, if sent to us by email, it must be directed to an
email address designated by us for that purpose. Such communication will be
considered received by us upon our actual receipt of it. Credit Financial Invest
for Financial Brokerage is not responsible for unanswered phone calls.

While we generally not accept an offer to open or close a Transaction unless it
complies with Term 12(1), in exceptional cases, when we choose to accept such
an offer, we will not be liable for any loss, damage or cost that you experience
due to any errors, delays or omissions in acting on such offer, or failing to act
upon it.

If, for any reason, you are unable, to communicate with us, or we do not receive
any communication from you, or if you do not receive any communication from
us as per this Agreement, we will not:

be held liable for any loss, damage or cost incurred by you due to any act, error
delay or omission resulting from your inability to initiate a Transaction; and

Unless your inability to communicate with us stems from our fraud, wilful
default or negligence, be liable for any loss, damage or cost incurred by you
due to any act, error, omission or delay including but not limited to, situations
where you are unable to close a Transaction.

You understand and agree that any communication transmitted by you or on
your behalf is at your own risk and you authorise us to rely on and act upon
any communication (whether written or oral) that we reasonably believe has
been transmitted by you or on your behalf by any agent or intermediary whom
we reasonably believe to have been duly authorised by you. You acknowledge
and agree that we will use your account number and/or password to identify
you and you agree that you will not disclose these details to any unauthorized
person. If you suspect that your account number and/or password has been
compromised or may be used by any other person, you must notify us
immediately.

You consent to the recording of our telephone conversations with you. these
recordings may occur without the use of a warning tone or any further notice
and they will be our sole property. You acknowledge that these recordings will
serve as evidence of the communications between us.

Pursuant to the Applicable Regulations, we will furnish information regarding
each Transaction we open or, as applicable, close for you by issuing a
Statement. These Statements will be accessible on our Electronic Trading
Service and, will be provided to you via post or email upon request, on or
before the business day following the day on which the Transaction is initiated
or concluded. Should you opt to receive your Statements by post, please note
that we reserve the right to impose an administration charge.
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a)

b)

c)

10)

b)

c)

d)

e)

11)

Unless you notify us otherwise in writing within two business days of the date
you are deemed to have received it in accordance with Term 12(10) below, you
will be considered to have acknowledged and agreed with the content of any
Statement that we provide to you. Additionally, it is your responsibility to
regularly y review and monitor your account status online and promptly inform
us of any errors you identify. Failure to do so will invalidate any claims for errors
made by you to us.

Our failure to furnish you with a Statement does not render a Transaction that
you and we have agreed void or invalid. However, if you believe you have
opened or closed a Transaction but have not received a Statement for it, any
inquiry regarding the purported Transaction will not be addressed unless: (i)
you inform us of the lack of Statement within two business days of when you
should have received it, and (ii) you can provide precise details regarding the
time and date of the purported Transaction.

We may contact you via telephone, mail, fax, email or text message or by
posting messages on our Electronic Trading Service and you consent to us
calling you at any time. We will use the contact details provided on your
account opening form or any updated information you provided. Unless you
specify otherwise, you agree that we may send the following notices to you by
email and/or by posting them on the Electronic Trading Service:

Account Statements;

Notice of changes to our services, such as modifications to Transaction
features, updates to the Electronic Trading Service, and changes to Margin
rates;

notice of amendments to the Terms of this Agreement in accordance with Term
36, each referred to as a ‘Message’). We will not send you a paper copy of a
Message that is sent to you by email or posted on our Electronic Trading
Service. Sending a Message to you by email or posting it on our Electronic
Trading Service in a durable medium fully complies with all our obligations
under the Agreement and the Applicable Regulations.

Any correspondence, documents, written notices, legal notices, confirmations,
Messages or Statements will be considered properly delivered under the
following conditions:

if sent by post to the address you last notified to us, delivery will occur on the
next business day after being deposited in the post;

if delivered to the address you last notified to us, delivery will occur
immediately upon deposit at such address;

if sent by fax or text message, to any fax or mobile telephone numbers you last
notified to us; delivery will occur upon transmission.

if sent by email, to the email address you last notified to us; delivery will occur
one hour after transmission.

if posted on our Electronic Trading Service, delivery will occur upon posting.

Itis your responsibility to ensure, that we have you current and correct address
and contact details at all times. Any changes to your address or contact details
must be promptly notified to us in writing, unless we agree to another form of
communication.

You acknowledge and agree that the email address provided by you will be
used for correspondence and all messages and communications will be sent to
this email address. These messages will be considered to have full legal effect
and will bind you, unless you provide us with another email address for this
purpose. The act of us sending you an email will be deemed obligatory upon
you in compliance with the policies and procedures of the business. No claim
of non-receipt of the email for any technical and/or technical reason or any
other reason due to you will be accepted.

Please note that you are responsible for monitoring the company’s website for
any developments, updates, and changes. You must also review the
agreements, explanations, instructions, publications, and terms and conditions

Credit Financial Invest For Financial Brokerage- Registered with the Register of

Companies under the No. 562776930 and Licensed by PCMA Under the No. (PCMA/CFI/562776930)
Head Office: Ramallah, AlBireh, Amaar Tower, 3rd Floor

www.cfi..ps | palestine@cfitrade | 970593112000++97022929900 | #9900

(10) 2l G5 (iniall adiad oy 5 (o dae (asy O 3main 8 1] o ol DI, Ui jhds I e
dile o aic@lld ) ALYl el e gl sl s sime e il 5y oy 8 i el 12
ALl axe Lea S elaal gl 1538 Lie D5 ALty s Y] e la Al &) 505 Ananl e 3l 5 5misn

L) Gl e Aadiall eUadYL (le iU (5l Jlagas iy

38 Ol aiad i€ 1Y) 4 e Aala e A2V Lo L 3 Aldlaal) Juag ¥ @l gl Liei p2e
) red Lo Aa il Alebedll iy Jlasiin s gn ol 2y ()8 clgd Uy (315 ol 5 Alalae ciilef i cansé
s iy (2) 5 ead G jital) LBl a0 e e dae foasy Ot (B Ol 35 pan U ylads(1

A jial) Aldbrall o 5 5 G prady Adds Jralis

5 Gl e sl Al il 5F (s S 20 Sl S Sl S el e e (sl g5 8
P g ol el Joaat 8 Wil e 380585 oLy Aalal) 3 SV J gl ded e Jils
3815 el CaA 2o ol L Lgiedh Bama e glaa (51 5l il 238 73 501 (8 Aasial) JLuai¥) Jpealis
Jolal dadd e s iy o gi i/ 5 s SV 250 e 00 ) ol Jw 8 il e

(s S

Gl iy

Ol Lara o cilinas cidlbaall s o cidlnadl Jie Liland i ol jsily jla )

halel) e b it g < s Y

Wl J i o I ) S e S ¢ 36l i LAY o3 Lyt e Sbantly i)
PR NV R TE VPO S 3 PP N{RVR AP K LIV JOE: £ VIV IOV F ST PR
U dalall iy SOy Jghall ans e W s 5f 5 S0 a ) e Sl ALy Js ) Ly Aall)

Yoo Jsanall i) sl 5 AEYT Con sy Liilol S qpnn o iLas (380 5 Aails 43yl

JERCRPER ST E I Y UURR JENIN R P CRCN G I R E BRGNS W B BT P JER W SO
A a8l 5 m (S Lgaslas

Lol s U1 sl 30 (6 ol s 5 3m AT 4y LAl (5301 ¢ sinll ) 205l e Vel f 513
ol B

Olsiall 13n 8 Leeta) 55 alul) s 65 ye AT 4 Ll 31 o giad) ) s 13)

B AT g Liali 41 il ga gl eSlE A1 sl D) cdail) Jis ) Sl s ) a3 130
e DA g Ll A gase il g8 P sl Y s E e D) i 1)
oY) die aludll

S el i 0 AT LT (31 55 S ol e ) oo SV 2l e Ll f 51
JeY) e saal sdela

A sie el ata Uy dalal) 55 S Jslal Ao e i 1)

Allad) ey A alall Jlaai¥) il @bl sie deaalds Ll ¢S5 o e 2SU A 55 ase lile e oy
Jeai¥) el f il gie Al i gl Glad UE D) dlle any il 3Y) gan b Al
el sl e AT 0S8 e 335 ol Le e sill e g ol ualal)

il s Ol 5 sl ol Al atiins) s 45038 3 35 SV 250 ol sie o e 8585 i il
OsSis JalS g8 il L) Jila sl o3 )»a--u s S ) 13 ) Ll ) s YLtV
Vil 31 L) G0 1 W) ind o i) 1agd AT (35 S 2 o sie W o o Lo el el
Dl aany elea) gl Jsd oy o Ay ladll Jlae YU dcalal) e ¥y clulud) an il Lay elde

) 3 m AT e Y 5l 3 e 6V (5 S )

o s ol a5k (6 (g IV AS Sl @ ge A s o s peee il Aadle (o2
Lot 3 €Y1 g dag -y ety 5l cctiladetll s cctila s )y ccHLEY) daa o Lind olle

562776930 8 coas Sl bl e 5ot Alaane — Al AL il 5 LT Il Se )
(PCMA/CFI/562776930 ) a1 a4l wlill ) 3

Ol o padl A ol e DA Gl el V) ¢ s g Tl S

www.cfi.ps | palestine@cfitrade | 970593112000++97022929900 | #9900

@

(8

9

(10

(11

23



12)

13)

14)

15)

16)

17)

13.

that the company publishes from time to time on the website throughout the
entire period of your dealings with the company. The company will not be liable
to you if you fail to comply with the above, and you release the company from
any financial and/or legal liability for such breach and any resulting losses,
including lost opportunities.

You confirm that you have received information about us, our services, our
Transactions, our costs and charges along with copies of our Order Execution
Policy, Privacy Policy, Conflicts and Risk Disclosure Statement.

It is your responsibility to make sure that you read all notices provided to you
including those posted on our website and/or on our Electronic Trading
Service Mailbox in a timely manner.

While email, the internet, Electronic Trading Services and other forms of
electronic communication are often reliable, no electronic communication is
entirely reliable or always available. You acknowledge and accept that a failure
or delay in receiving any communication from us whether sent by email, text
message or otherwise whether due to mechanical, software, computer,
telecommunications or other electronic systems failure, does not invalidate or
prejudice that communication or any related transaction. We will not be liable
to you for any loss or damage, arising directly or indirectly from such failure or
delay. Furthermore, you understand and accept that emails, text messages and
other electronic communications we send to you may not be encrypted and
therefore may not be secure.

You acknowledge the inherent risk that electronic communications may not
reach their intended destination or may be delayed. You accept this risk and
agree that a failure or delay in us receiving any offer or communication from
you electronically, whether due to mechanical, software, computer,
telecommunications or other electronic systems failure, does not in any way
invalidate or prejudice that offer or communication or any related transaction.
If, for any reason, we are unable to accept your offer electronically, we may,
without obligation, provide you with further information about making your
offer by telephone as an alternative.

If you are granted access to our mobile dealing platform, your use of such
service will be subject to this Agreement and any supplemental mobile dealing
terms posted on our website and amended from time to time.

Any electronic confirmation by Internet, or any signature, including an
electronic symbol or signature drawing via electronic signature utility sourced
by the company and exchanged on authorized emails of the Company and the
Client, shall have the same legal validity and enforceability as a manually
executed signature or use of a paper-based recordkeeping system to the fullest
extent permitted by applicable law.

Liens, Collateral and Transfer Authorization

This section pertains to margin accounts or in the event of a deficit in your cash Account.

a)

All Securities and other property currently held or subsequently acquired by
CFI (or by any of its affiliates)whether in CFI’s possession or control (or in the
possession and control of any such affiliates) for any purpose, in or for any of
your Accounts, now or in the future, including any account, margin or cash, in
which you have an interest, or which at any time are in your possession or
under your control, shall be subject to a lien and security interest for the
payment and discharge of, and a right of set off for, any and all indebtedness
or obligations you may have to CFI. You agree that CFl holds all your Securities
and other property as security for the payment of any such liability or
indebtedness to CFlin any said account. CFl, in its sole discretion, without prior
notice to you, may use, credit, apply or transfer interchangeably between any
of your Accounts at CFI (or an affiliate of CFI) whenever CFl considers such a
transaction necessary for its protection.

In enforcing this lien and security interest, CFl, in its sole discretion, may
determine which Securities and other property are to be sold and which
contracts to be closed in order to satisfy any indebtedness or obligation you
have to CFI. You irrevocably appoint CFl as your attorney-in- fact with power of
substitution to execute any documents for the perfection or registration of
such general lien and security interest.
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b)

c)

14.

CFl shall be under no obligation to pay you any interest on cash balances or to
provide any other benefit derived from the investment of your Securities and
other property.

You understand that any balance due on your Account is payable immediately
and CFI may demand payment of the full amount of any balance due on your
Account at any time. If any dividend, interest, distribution or similar payment
is made on your Account, CFl is authorized, but not required, to apply the
payment to any balance due on your Account.

Breach; Liquidation of Accounts and Payment of Costs

We shall have all rights and remedies available to a secured creditor under Governing
Regulations, in addition to the rights and remedies provided herein. In the event of a
breach, repudiation, or default by you, you understand that CFl may at any time, at its sole
discretion and without prior notice to you: prohibit or restrict your access to the use of
CFI’'s Web site (including any order entry system) or related services and your ability to
trade; refuse to accept any of your transactions; refuse to execute any of your transactions;
and/or terminate your Account. The closing of the Account will not affect the rights and/or
obligations of either party incurred prior to the date the Account is closed.

In the event of:

1)
2)
3)

4)

5)

b)

c)
d)
e)
f)

8)

h)

your death or judicial declaration of incompetency,
the filing of a petition in bankruptcy,
insufficient margin as determined by CFl in its sole discretion,

CFI’s determination that any collateral deposited to protect one or more of
your Accounts is inadequate or insufficient regardless of market quotations to
secure such Account,

any representations or warranties under this Agreement shall be untrue in any
material respect when made or repeated or

any other circumstances that CFl deems necessary or appropriate, Client
should be aware that when buying shares, the full margin required must
include the commission in the calculation. For example, if Client wishes to buy
1 share of APPLE at 130, Client must have $131 balance in the account to cover
the commission otherwise trade will be liquidated and closed.

CFl is hereby authorized to take any or all of the following actions regarding
your Account:

satisfy any obligation you may have to CFl out of any of your Securities and
other property held by CFl or an affiliate of CFl;

liquidate any or all of your positions and assets without demand or notice and
apply the proceeds to satisfy your obligations;

set-off, net and/or recoup any CFl obligations against your obligations;
convert any obligation from one currency to another currency;

cancel any or all open orders;

purchase Securities to cover the sale of Securities; and

you acknowledge that the Company has the right to demand repayment in the
event that any of your accounts enter into a negative balance. You undertake
to settle any resulting debit balance owed to the Company immediately upon
demand

The Client acknowledges that the Company has the right to close all and/or
some of the Client’s positions and to close the Client’s account(s) in the event
that the Company receives a precautionary seizure order or attachment notice
from governmental authorities. All relevant account balances shall be
transferred to the competent governmental authorities as required.

The Company reserves the right to recover any funds that were erroneously
deposited into your account, whether due to a transfer to the wrong account,
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15.

a)

b)

c)

d)

e)

f)

8)

16.

an amount exceeding the intended deposit, settlement intended for a different
client, or any deposit that does not comply with legal or agreed-upon
procedures, for any reason whatsoever — including amounts exceeding the
compensation due to you. In such cases, you undertake not to withdraw such
funds and/or not to place any trades or positions using these funds. You also
agree to return the excess funds immediately upon the Company’s request
without delay. The Company shall have the right to reverse the relevant entries
in order to recover these funds without requiring your prior consent and
regardless of any impact this may have on your account or positions. You shall
not benefit in any way from these funds. The Company further reserves the
right to take legal action to recover such funds. Additionally, the Company may
take any other action it deems appropriate to recover the outstanding amount.

Any or all of the above actions may be taken at CFI’s discretion without demand
and without prior notice to you or the tenants in any joint account. You shall at
all times be liable for the payment of any deficit in your Account upon demand
by us. You shall be responsible for and shall promptly pay to us all Account
deficits and other obligations you may owe to CFl (collectively, “Customer
Debts”). You further agree to pay all of CFlI’s costs and expenses, including
without limitation in-house and outside attorneys’ fees, incurred in collecting
Customer Debts in any legal proceeding unless you are the prevailing party.
Customer Debts are payable on the date incurred without demand by CFI.

Charges and Fees

When you enter into a Transaction, you will incur a Commission calculated
either as a percentage of the transaction’s value, an amount per Instrument(s)
or according to other terms agreed upon in writing. we will provide you with
written notification of our Commission terms. if we fail to notify you of the
Commission terms, the standard commission rate as published on the Product
Details section of our Website will apply. You may request clarification of our
Commission terms from our dealers.

In addition to Commission, there may be other Charges and Taxes associated
with Buying, Selling or holding an Instrument using our service depending on
the Underlying Market and the specific Instrument involved, Additional
charges may arise in cases of delayed or failed settlement of a Transaction. You
are accountable for these amounts and they will be deducted from your
account as necessary.

We may charge you for the provision by us to you of market data or any other
account feature along with any other Charges as we reasonably notify you from
time to time.

You are responsible for paying or reimbursing us for any Charges or Taxes
applicable to your Instructions to Deal or Transactions both presently or in the
future. This includes any Taxes on commission or Charges payable by you
pursuant to this Agreement.

In the event that your Account is transferred to another broker, CFI may charge
a reasonable transfer fee.

When trading on a foreign exchange necessitates the conversion of your funds,
from U.S. dollars to a foreign currency or from a foreign currency to U.S. dollars,
CFl may charge a reasonable markup in addition to the prevailing exchange
rates. CFl may adjust its fees from time to time without prior notice to you. You
authorize us to pay such fees from assets in your Account and, if necessary, by
selling other assets in the Account. CFl reserves the right to implement
additional fees or charges at any time, except as limited by applicable law. Fees
are non-refundable.

If you possess physical certificates of stocks and/or bonds and request that CFI
retain such certificates for safekeeping, a yearly safekeeping fee of $100 per
certificate will be levied by CFl. Moreover, should you request the transfer and
shipment of a physical certificate to you, CFl will impose a fee of $175.00 per
transfer request. Additional fees might be applicable for services related to
physical certificates that are not explicitly mentioned in this paragraph.

Client Accounts and Safe-Keeping
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CFlI

All funds managed by the Company on behalf of the Client are held either in the name of
the Client and/or in the name of the Company acting on behalf of the Client, in accounts
held with the following entities:

a)  Central bank

b)  Credit institution

c) Bank authorized in a third country

d)  Qualifying money market fund (with clients’ explicit consent)

In cases where Client funds are not deposited with a central bank, the Company will
exercise due skill, care and diligence in selecting, appointing and periodically reviewing the
credit institution, bank or money market fund where the funds are placed. Diversification
of these funds will also be considered as part of the required due diligence.

a)  Clients acknowledge that the Company earns interest on the clients’ bank
accounts and such interest cannot be claimed back by the client.

b)  Client Funds will be pooled with funds belonging to other Clients (i.e. in an
omnibus account). consequently, in the event of the insolvency or any
analogous proceedings involving the bank/credit institution, the Company may
have an unsecured claim against the bank/credit institution on behalf of the
Client, and the Client will be exposed to the risk that the money received by
the Company from the financial institution is insufficient to satisfy the claims
of the Client. Individual Clients will not have a claim against a specific sumin a
specific account; instead, a Client’s claim will be against the Client Funds pool
in general.

c) The Company shall provide Custody Services to the Client, including
safekeeping of the Client’s Assets and maintenance of proper accounting
records. These services are outlined in detail in the Terms and Conditions
available on the on the Company’s website

d)  Custody Services encompass safe-keeping of the Client’s Assets, maintaining
accounting records and providing evidence of rights to Securities. Operations
related to the Clients are carried as part of these Services.

e) Clients Assets shall be held in Accounts with the Company as per the
agreement between the Company and the Client, this Agreement and the Law
(Governing Legislation).

f) The Company reserves the right to set-off any amounts held on behalf of the
Client against the Client’s obligations to the Company and/or amalgamate any
Client accounts subject to written agreement.

g)  When providing Custody Services, the Company commits to maintaining
separate records of the Client’s Assets from those of other clients’ and the
Company itself:

i. Custody Services include safe-keeping of the Client’s Assets, recording the
Client’s rights over the Assets and settlement of Transactions involving the
Client’s Assets executed by the Company based on Client Order(s).

iil. Client’s Assets are held in Account(s) according to this Agreement, any
subsequent agreements and Governing Legislation.

iii. The Company will not use Client’s funds for its own account unless expressly
authorized in writing by the Client and in compliance with regulatory
requirements.

iv. Securities held by Company for the Client will not be used for Company’s own
account unless authorized by the Client in writing. Such authorization will only
be granted in cases and under terms defined by the competent supervisory
authority through official publication.

PROTECTION OF CLIENT FUNDS

To ensure the protection of client funds, the Company implements the
following measures:

a)  segregation of client funds: The Company maintains segregated client accounts
with banks/credit institutions ensuring that client funds are fully separated
from the Company’s own funds at all times.

Credit Financial Invest For Financial Brokerage- Registered with the Register of
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b)  the selection of reputable banks/credit institutions where clients’ funds will be
held: The Company exercises all due skill, care and diligence in selecting,
appointing and periodically reviewing the institutions where client funds are
deposited. This includes considering the expertise and market reputation of
these institutions;

c) Record-keeping and accounting: the Company maintains records and accounts
in its systems to distinguish Client assets from its own assets and from assets
held for other Clients. Additionally, regular reconciliations are conducted
between its internal accounts and records and those of those of any third
parties holding client assets.

LEVERAGE

The Client accepts that the margin may be changed at any time by the Company, and in
some cases, without prior notice to the Client. The Client should follow the margin level at
their expense at all times and ensure that the margin requirements are fully in place as
required. In the absence of sufficient actual liquidity to cover the mandatory margin, the
Company will close some or all of the open positions at the expense of the Client. The
Company may decide to do this before the closure of the global markets on Friday evening
(or the evening of the last day of trading in the event of a holiday). However, the Company
may decide, without any right of the Client to object, to take any necessary action to
protect its interests. The Client accepts to bear the results of the Company’s decisions at
their expense and is required to maintain sufficient liquidity at all times, closing any open
positions to cover the mandatory margin before the end of the week or at any other time
the Company deems appropriate. This is typically done in cases of:

High market volatility,

Expected news events that may lead to high fluctuations,
Large positions opened by the Client,

Before official holidays,

Otherwise, as the Company deems fit.

The Client acknowledges and accepts that if the margin level falls to a low point (usually
about 20% or less, or before that, if deemed necessary by the Company, the Company will
close part or all of the open positions or open hedged positions. The Client understands
that, in some cases, the Company may be unable to close positions at price levels that
protect the Client from debts owed to the Company or obligations exceeding the Client’s
deposited balance. In such cases, the Client accepts any debts incurred and agrees to pay
them immediately to the Company. The Company is not obligated to request liquidity
strengthening from the Client and is not responsible for closing open positions in the
absence of sufficient liquidity. The Company may choose the time of closing positions at
the Client’s expense to re-establish the account when sufficient liquidity is available.

The Client understands that all Company Transactions carry contingent liabilities and
should be aware of the implications of margin requirements for clients, as detailed in the
Company’s leverage policy. Exceptions to higher leverage may be given at the Company’s
discretion with the Risk Department’s approval. The Client should maintain an appropriate
margin to cover the risk of losing the entire investment, and the Company reserves the
right to maintain the account margin in the absence of prior intervention by the Client. The
Client may be required to deposit additional margin at short notice based on the margin
level to maintain their investment. If the Client fails to provide such additional funds within
the required timeframe, the Client’s investment position may be closed.

Margin Close-out Protection: The Company offers margin close-out protection. The Stop-
out level is set at 20%. If the margin level falls below 20%, the Client’s positions will begin
liquidating, starting from the position with the highest losses. For Clients, the Stop-out level
is set at 20%. If the margin level falls below 20%, positions will begin liquidating in the same
manner.

In addition to maintaining a high margin level, the Client must consider the potential
impact of spread increases, especially when dealing with partially hedged positions.
Significant widening of spreads can affect the floating profit/loss, and in scenarios where
positions are not fully hedged, increased spreads may trigger a stop-out of all positions.

Equity Level Leverage Level
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1-$34,000 1:300
$35,000 - $79,999 1:200
$80,000 and above 1:100

The client must continuously review the Company’s leverage-related policies and ratios by
monitoring the website and accessing the client portal to remain up to date with any
modifications. The client acknowledges that by entering into trades or positions using
leverage, they are deemed to have read and understood all policies, updates, and changes
related to leverage and may not claim ignorance or lack of awareness.

If the Maximum Equity value in the client’s account changes, the Company has the right to
reduce the leverage in accordance with the tiers specified above.

If the leverage granted is 1:200 or more, the Company reserves the right to adjust the
leverage based on the total number of open contracts across all of the client’s accounts,
without prior notice and as the Company deems appropriate.

The above tiers do not constitute an acquired right for any client. The adjustment and/or
granting of a specific leverage level remains subject to the Company’s approval and at its
sole discretion.

17. KYC/Verification Process and Appropriateness Test

During the account opening procedure, clients are required to fill out the Online
Application Form available on the Company’s Website. Through this form, we gather and
evaluate Clients’ knowledge and experience relevant to the products offered. Additionally,
Clients may need to submit additional forms related to their account type and regulatory
systems of different countries, which will be communicated to them by Us.

Application forms consist of general and specific documents that Clients must fill, sign, or
submit to the Company. These documents include proof of identification such as a
Coloured copy of passport or ID, and proof of residency such as a Bank statement,
government letter, gas bill, phone bill, water bill (must be less than 3 months old) (proof of
identification and proof of residency are hereafter collectively referred to as “KYC
documentation”).

Clients are also required to sign Explicit Approval Letter, wherein they approve and sign the
terms and conditions, order execution policy, key information Document, complaint
procedure, Client categorization, Risks acknowledgment, beneficiary owner, FATCA, CRS
etc.

By accepting the terms and conditions of this Agreement you acknowledge that you must
complete the KYC/verification process by submitting the required documentation before
the establishment of a business relationship.

18. Funding of the Client Account and Withdrawals

a)  The Client may deposit funds into their Account using a credit card or debit
card, wire transfer, or other similar methods of money- transfer accepted by
the Company. For more details, please refer to the instructions provided on the
main website www.cfi.trade.

b)  Withdrawals from the Client Account including any profits achieved through
trading transactions can only be made using the same method through which
funds were initially deposited.

c¢)  The Company shall process withdrawal requests on the same day they are
made, or on the next working day if the request is received outside of normal
trading hours.

d)  However, transfer may take up to 5 (five) banking days to complete after the
company receives the transfer request instructions from the Client. The
transferred amount will be deducted from the balance of the Client’s sub-
account on the date the transfer request is received by the Company.
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e)

f)

h)

k)

19.

All bank and any other administrative charges associated with transfers from
the Client’s Account to the Client will be borne by the Client.

The Company bears no responsibility for funds transfers if the Client’s banking
or other coordinates are incomplete or incorrect. Furthermore, the Company
assumes no responsibility for funds not deposited directly into its designated
bank accounts.

The Company does not impose a minimum deposit requirement.

The Company reserves the right to reject transferred funds from a client in any
of the following circumstances (this list is not exhaustive):

If the funds are transferred by a third-party b) If the Company has reasonable
grounds to suspect that the sender of the funds was not duly authorized) c) If
the transfer violates Governing Legislation.

The Company hereby notifies the client that the request for transfer and/or
withdrawal of funds or Financial Instruments shall be submitted by the Client
in writing or electronically and should include the following essential details:

Client name/code/ID or other designation of the Client
the name or other designation of any person acting on behalf of the Client

Client signature (for written requests) and authorization (for electronic
requests)

any other details, conditions or particular Client instructions
the date of the request

The Client acknowledges that if a Client’s Bank Account is frozen for any given
period and/or for any given reason the Company assumes no responsibility and
Client’s funds will also be frozen.

Transfers of funds between clients’” accounts may be accepted, provided that
the Company’s internal policies and practices are applied and followed on a
case-by-case basis.

The Client should keep legal documents (proof of residency, proof of funds,
proof of identification, internal legal forms, KYC etc.) updated at all times,
following the Company internal policies and procedure. The Company shall
send the Client emails reminding him/her to update his/her legal documents,
in case of non-response or failure to provide such documents, the Company
may hold the funds until the Client updates his file.

Foreign Account Tax Compliance Act (“FATCA”) Requirements

In compliance with the Foreign Account Tax Compliance Act (FATCA), which pertains to tax
regulations and laws applicable to U.S. persons, CFl Palestine ensures full adherence to U.S.
legal requirements. However, CFl Palestine does not onboard or maintain relationships
with U.S. persons. This includes, but is not limited to:

Individuals holding U.S. nationality.
Holders of Green Cards.

Individuals residing in the U.S. permanently or for a period of 183 days or more
(as defined by U.S. tax law).

Companies registered in the U.S. or those outside the U.S. where U.S. persons
own 10% or more of the capital.

Trusts, estates, partnerships, or any other entities defined as U.S. persons
under FATCA.

The Client acknowledges and confirms that they are not a U.S. person as defined above
and have no financial, legal, or economic ties to the United States. The Client also agrees
to promptly inform CFI Palestine if their status changes in the future.

Credit Financial Invest For Financial Brokerage- Registered with the Register of

Companies under the No. 562776930 and Licensed by PCMA Under the No. (PCMA/CFI/562776930)
Head Office: Ramallah, AlBireh, Amaar Tower, 3rd Floor

www.cfi..ps | palestine@cfitrade | 970593112000++97022929900 | #9900

S13) I aal pgr 8 s esd Lana oy (o2 o gl s b on ) bl Anllaey 3S 5 ) o gl s
Babiaddl gl el z s allal) 3G

ilades 48,80 A5 o ey LILSY due ol (Rsad) 5 () et Lo Jagntll Blas (35008 38 el pas
A2 g 5 (8 aisall o il Gluad) da ;) e sl aliall aad wis | el e Jysadl) Gilla
esadl Galal 3,01

Deditanall s (g i3l sl i ja 530 L)1) psaay (55 A pemal) o g an atinsall Jasy
sl Y

Al clly Gl ol A ) i) @iy ol 13 I seY) @ sl e A g ase AS 58l Jea Y
ool oty ol W I sa¥) e A g pene (5 38580 Jans ¥ celld e 3 Mo Asaaa e ol e
Aeaaid) 48 oad) Lollea 85 500

I (oY) aal Ua 5 AS 80 (a8 Y

o Al a3 ) A iyl e of 8 iiana cpe Al 51 imd y (b (3l S o) Jadia
(;Q.LL.Z

B il 8 o Jlsa) a3 13)
nen S8 Y s3a 050 o Jlsa¥) Juh o B ol dn 5 s BS80S 1Y
) a0 gy gl IS 1Y

O g AL oY) 5 s anss 51/ 5 gt alla (of 485 511 038 G g aiasall 4S5 Al
) Al Jpnalitil) oty oF gy Ui ) 5l ek pelfineal) dady

etnnall (5 AT Tpansi (gl o etinall A58/ piosall oy [ aiasdll o
Deiaall e Al Jany it Y 58] e i and

(35S lllall) 231 sall 5 (A siSall illall) jetinal) o 53
el 5 Al Aald cladas o by f Jaalss

llall & s

ey B8 Y A eaal jafiall Cla dpead Alla 8 4 e gl Jans ¥ AS 8l b il S
sl ) sl dpend Ll s G o) 0 Ganns Y 51/ 5 Aina

Al A8l il jlae s sl gkt Ja iy ¢ G el Clilisa G Jsa¥) Csal S5l Gsmn
s e Al U Gl e Lgialias

Chad a5 o) seY) ) ABY) ) Al i wally B el e cany
Gl Ll (i Y1 men (B Bana (U3 ) Las i wnall 8 yae s cddalall A Sl 3l
(A i) A3t Caaath oS3 A SN Jila atiall 4S80 e yie AS 50 AA0A) Clel Yl
eliisall oy i JlseY) i (i sall 038 2 ade o Adad V) pae Alla S il Gy

(FATCA) 4uia¥) cibuall o pall JUiaY) ¢ 5id cillaia

OnSa Y e Aidaal Ay yuall il g1 5 el s GBlety ) ¢(1S38) ApinY) lilaaall oy yual) QY ¢ 538 Ylia)
Gl e A58 7 OO Y @l ga s A 51 Al lllaially JalSll o1 5V bl (g il s B8 58 paias

(1

(2

19

30

kN

mmadl Y i el a5 €501 o iBdle e Jadlad i ot

A e Ainll Galalall o) 3y

562776930 i s S 2 Codl e sad Alaae — Al ALl
(PCMA/CF /562776930 ) 1 o Al sl Jall (5 3 s At Jof (e

ot 1 N A (e ) I et g St

www.cfi.ps | palestine@cfi.trade | 970593112000++97022929900 | #9900




CFlI

Clients are solely responsible for providing a completed W-8BEN form when necessary to
confirm their non-U.S. status. CFl Palestine may request the W-8BEN form as part of the
Know Your Customer (KYC) process to verify the Client’s eligibility and compliance with this
policy.

CFI Palestine reserves the right to take immediate action, including terminating the
account, if it is discovered that the Client meets the criteria of a U.S. person.

20. Common Reporting Standard (CRS) Requirements

All Clients are requested to disclose their tax ID (where applicable) and tax residencies, this
information will be reported to the relevant tax authorities if and when required.
Furthermore, it is important to note that the CFl does not provide tax advice to its clients,
therefore if you have any questions about determining your tax residence stats in any
particular country, please contact your tax adviser or the local tax authority.

In terms of declaring tax residency, please be aware that self-certification is required for
the validity of the standard for automatic exchange of Financial Account information in tax
matters by the account holder. This information will include, among other things, their
jurisdiction(s) of tax residence and respective Tax Identification Number (TIN).

Additionally, the Client acknowledges that the information contained in the online form
may be disclosed to tax authorities who may exchange it with tax authorities of another
country or countries in which the Account Holder may be tax resident pursuant to
intergovernmental Agreements to exchange financial account information. By declaring
this, the Client confirms that all statements made in this declaration are, to the best of their
knowledge and belief, correct and complete. Moreover, the Client agrees to inform CFI
within 15 days of any change in circumstances affecting your tax residency status or causing
the information provided herein to become incorrect. They are also required, to provide
CFl with a suitably updated self-certification and Declaration within 30 days of such change
in circumstances.

The Client bears full responsibility for the accuracy of the information provided regarding
their tax residency, TIN and permanent address. Furthermore, if the Client experiences any
updates in their Tax status in the future, they are kindly requested to promptly inform
Credit Financial Invest for Financial Brokerage. The Company will be responsible for the
information provided directly by the client.

21. Interest

You will pay interest to us on any sums due in respect of any Transaction and any other
general account fees (for example, market data fees) that you fail to pay on the relevant
due date. Interest will accrue on a daily basis from the due date until the date on which
payment is received in full, at a rate equivalent to the applicable central bank’s base rate
from time to time and will be payable directly on demand.

22. Waiver

Our failure on one or more occasions to enforce or exercise our right to insist on timely
payment (including our right to insist on immediate payment of Margin) will not be
considered a waiver or a bar to the enforcement of that right.

23. Default and Default Remedies

1)  Each of the following constitutes an ‘Event of Default’:

a)  Failure to make any payment (including any payment of Margin) to us or to any
Associated Company of ours immediately when it becomes due;

b)  Failure to perform any obligation due to us;

c) Any Transaction or combination of Transactions or any realised or unrealised
losses on any Transactions or combination of Transactions opened by you
resulting in your exceeding your net amount funded with us or any credit or
other limit placed on your dealings;
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d)

e)

f)

8)

h)

b)

c)

d)

e)

f)

Death or your incapacity if you are an individual.;

Initiation of proceedings for bankruptcy (if you are an individual) or for
winding-up or appointment of an administrator or receiver in respect of you
or any of your assets (if you are a company, trust or partnership) or making an
arrangement or composition with your creditors.

Any representation and warranty made by you in this agreement, including but
not limited to the representations and warranties in terms 8 25, and 26, is or
becomes untrue.

Inability to pay debts as and when they fall due; or

any other circumstance where we reasonably believe that it is necessary or
desirable to take any action to protect ourselves and our clients in accordance
with Term 23 (2).

If an Event of Default occurs in relation to your account(s) with us or any
account(s) held by you with an Associated Company of ours, we may, at our
absolute discretion, at any time and without prior notice to:

close, part-close or amend all or any of your Transactions at a Closing Level
based on the prevailing quotations or prices in the relevant markets or, if none,
at levels we consider fair and reasonable. We may also delete or place any
Order on your account with the aim of reducing your exposure and the level of
Margin or other funds owed by you to us;

convert any Currency balances on your account into another Currency;

exercise rights of set-off under, retain any funds, investments (including any
interest or other payment payable thereon) or other assets due to you, and sell
them without notice at such price and in such manner as we, decide, applying
the proceeds of sale and discharging the costs of sale and the sums secured
under this Term;

charge you interest on any outstanding amount due, accruing from the close
of business on the date when amount first become due until the actual date of
payment. The interest rate applied will not exceed the prevailing base rate set
by the applicable central bank from time to time.;

close all or any of your accounts held with us, regardless of their nature. In such
cases we will, remit any outstanding funds owed to you and any rights under
Term 23 (2) and we may refuse to enter into further Transactions with you.

In the event of death of the Account Holder, the following additional measures
should be adopted:

Official confirmation that the client passed away should be provided to the
Company, for instance, a certificate of death or a letter of confirmation from a
Lawyer;

Once the above certificate is received, then the clients balance should be
transferred to the legal heirs inheriting his funds according to a competent
succession order certifying the names of the legal heirs;

The recipient, whether an individual or family member inheriting the funds,
must provide an acknowledgment stating that they have received the exact
amount as a full and final settlement from the Company and that they have no
further claims against the Company.

We reserve the right to take action under Term 23(2) without prior notice to
you, and you hereby consent to this arrangement.

In the event that you fail to meet a demand for Margin or exceed any credit or
other limit set on your account, we may at our discretion choose to allow you
to continue to trade with us, or allow your open Transactions to remain open.
However, this decision will be contingent upon our assessment of your financial
situation. You may be required to promptly deposit significant additional
margin based on the margin
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5)  You understand that if we permit you to continue trading or allow your open
Transactions to remain open under Term 23 (4), this may lead to further 10sses | .y i 5, (il e 200 2, LI il eam ; Jysad b eedled 5 K3 salell Al 3 ey
on your part. . <
youre O 3l &) M eland (o Baay (S5 &) jaY B
6)  You acknowledge and consent that, when closing out Transactions under this
Term 23, it may be necessary for us to ‘Execute the order. Consequently, your bl Al ol 58 s iy ) i el e iy AL (g 138 51 138 (S el g ol sl e g
Transaction may be closed out in segments at varying bid prices (for Sells) or A o s a2 s o] A e e S At o) oS aral
offer prices (for Buys), resulting in an aggregate closing level for your A s s A Sl (gl ) ol 4l 2SN G ety JalS Al oS
Transaction that could lead to additional on your account. You recognize and
agree that we bear no liability to you for any such partial executions of your |y Cu e, 5 55 culy ool Gaa Ja 21 (30 (2) 23 2l o say el Y a3l 8 Gally Ladiag
Transactions. .
il e
7)  You acknowledge and accept that in certain circumstances closing out your
Tr:nsacti}c:nsfmay resuIT inda deﬁcitdon your achunt that cannot beI avoided. | i, afas A an sl 5stat 5l (Ralell ol Al ane Ella g pal &l Uil Uiy W 3 g
This might, for example due to adverse market movements resulting in a . . ’ ;
. ) . il da it da gidal) Glilasa eliy Flaudl i laa Jglaill AL al gay ll 5ol el b
market gap, where the best available price to close your order would incura | ‘- &9 3% Ao il S -’ : Jds PO e S
greater total loss than your net funding. In such instances, we will directly close | oo el Jsill e S ilaa) Gisla gla) elie llay 8 ) el o) Ui ol a1 138 g
out your positions, and you will be required to immediately settle any negative | w3l Uyl J58 8Ll J1 a8 a8 Joidl 503 8 @l e o Aslaall gl (5 55asa
balance. You accept that we will apply an interest equivalent to the applicable | R . . . )
X Clillaie Ayl & el 38 1)) il Jae sl e Vsse ¢Sy 6 i oLl 3ME) ) sasall
central bank’s base rate from time to time for any delay to settling the deficit. j ot SEm s glos “ 2B St
GMe) G eadl b Gally Ladin Lild ¢ llaall AS 5l juadd W i sasal) a3l Y1 8 Gl
S ALEYL osllad) Ghalgl) (6 i g Glalgll paiady Ladie Sliaie sl 5 S je gl (0 lody 3S1 5l
24. Client Money . R R R
BN O PSS 3 BIVEN JE CNIUNS PRUages § 1\ - PR [ PV ERT 5 W PRVER  E T IS PRERHEII
" . el a3l el 31 385 Ao ) & sn ol o L3 snd) 3 ymanall A gidall
1)  If you are classified not as a Market Counterparty client: 0 23 els el or Sads Sl
a)  We will handle all funds received from you or held by us on your behalf in | s (4) 23 sl Can ey & 5iie A giidl) Silitn oliy olandl 5l Jghail) Al oy ol Lol o & 5
compllan-ce with the PCMA’s Client Money PrOV|5|ons: Consequently, such il e i)l Ll o
funds will be segregated from our own funds, and in the event of our 7
insolvency, winding up or other Distribution Event (as defined in the PCMA
Rules), these funds will be subject to the PCMA’s Client Money Distribution | " W4y ally 55 —all (e 05 38 ¢ 23 il 138 Cas gy o Malell (33 ) i eadd (380 555 &
Rules. b e (gl diliie (mype el al e Gl dlibilas 338 o3 3 (I8 dastiy ey
b)  Within the limits of any necessary regulatory approvals, we may maintain client s o Ail] flud Y a3 8 dlildad Hlan) (332 (5 stun ) (g3 Las o5 ) dilisa
funds in a designated client bank account located outside Palestine. Blal Qi 138 (g 53 25 gl o lalat A s of Janni ¥ il e 1535
Additionally, we reserve the right to hold client funds in a designated client
bank account with another entity within our group.
B aiad (S Y ellua 8 Gae Sigan ) liBllae (33E] g2 B gkl (e b adl Jag i
c) We may authorize a third party, such as an exchange, a clearing house or an | duail o Cus (G sadl 35528 ) g5 U Aabad) (3 gl S ja3 Carey (Ji) Jas e 3 S
intermediate broker to hold or control client funds for the purposes of a s (Y 30 e b il Wl 5 e ST Al Bl b oy 8 6Ll GYEY e
transaction on your behalf with that person/entity; or to fulfil any of your e s Uln o€ 5 o ) .
obligations requiring collateral for a transaction. Cane b 5238 Galaiows Ll 51558 s ey 81 Bty Wl (5805 68 Sl 38150 3121
el Ayt Al Y AY Gy e 4 Jsenall (538 el il a8 s
d) By agreeing to these terms, you authorise us to transfer client funds to a third
party to fulfil any obligations outlined in these Terms and Conditions and/or
any agreements between you‘ .and ‘the Company inc!uding covering- a?ny ieaall ) ol
unrealized losses for open positions in your account with us and providing
margin to maintain open positions.
Gl B lat e etiS Caiias i€ 13)
e)  The legal, insolvency and regulatory framework as well as market practices Gl s 2 .
governing any such bank may differ from those in Palestine. In the event of the
insolvency or any other similar failure of that bank, your funds may be treated A sall I sal alSaY Gy clic 4 gy Jaiag S o i el s S I aa il e
differently from how they will be treated if held with a bank in Palestine. We ol s L
. ) T Wl el e ) sa¥) 038 Jaad a3 Ll . (PCMA) duish il JLa) Gl (3 s dngs dalall
shall not be liable for the solvency, actions or omissions of any bank or other hdhes i ] 5 ;) o ) O B B
third-party holding funds under these Terms. G A e (8 a3ne o4 LeS) D31 @58 s gl ) il ) 31 Alls Ay Al
(5 5o Ay AaalAl) i caall sl 55 loghel Al J) sl 038 ()5S ¢(Righandlill QL) (ol
2) Ifyouare cla55|ﬁed as.a' Market Coynterparty and unless confirmed to you, and il QLI
agreed by you in writing otherwise, we may not apply the same measures
applicable to other Clients as outlined in 24 (1) with regard to your funds held
with us. In this case: aada (S Gl (8 Tl Jlsal gy o g8 8 ¢y 5 i Apardal B ga (5l 3 s Qe
. . - . . S lan b ainall J)saly BERY) 3 Gally Jading odlld Y ALYl (phali ¢ A oy el
a)  the protections conferred by the Client Money Provisions for clients in other | ~ T T ) ¢ ) e
categories do not apply to your client Money; Lo sana Jala JATGUS g el jarade
b)  Consequently, (a), your funds may be commingled with funds belonging to us, Lo oSl piall )l BN ¢ Sy ol Aali el Ay Bl o205 iyl a8
and may be utilized by us in the course of our operations; ) ) )
Ulan by ) lilal 531y gl Al 51 ¢ LD i Gt 2l Gl e lic 3 Aii o 345 (in j3
c) in the event of our insolvency, winding up or other Distribution Event stipulated Addall sty
by the PCMA:
. Your Funds will be subject to and distributed in accordance with the PCMA
Client Money Distribution Rules;
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d)

3)

25.

By agreeing to our General Terms and Conditions you acknowledge the
disclosures made in 24(2) above.

In case your account is not dormant or inoperative as per these terms &
conditions, we may pay interest on money which is held by you with us and not
used for trading or exceeding the required margin to maintain your open
positions (your free margin). The Interest payable will be decided in
consideration of relevant factors including but not limited to prevalent market
interest rate scenarios. The standard rate of such interest payable or any
change to it will be placed on our website. CFI may at its discretion notify you
separately of any changes of these rates.

You retain the right to withdraw any of your funds not allocated to meet an
obligation, by providing an instruction to us. Funds will be returned solely to
their originated source. We reserve the right to decline a withdrawal request if
deemed necessary and where feasible We will communicate with the reasons
for such cancellations.

Transfer of funds between sub accounts for negative balance: The Client
acknowledges and agrees that the Company reserves the right without prior
consultation with the Client to transfer funds between the Client’s accounts if
any account displays a negative balance. This applies to both the main account
any sub-account held by with the Company.

Indemnity and Liability

You agree to indemnify us, and hold us harmless on demand, from all liabilities,
losses or costs of any kind incurred by us directly or indirectly due to your
failure to fulfil any obligations under this Agreement, in connection with any
Transaction or arising from any false information or declaration provided to us
or to any third party, including Exchanges. You acknowledge that this indemnity
covers our legal and administrative costs and expenses incurred in pursuing
any legal or investigative action against you, or engaging debt collection
agencies, to recover amounts owed to us.

To the fullest extent permitted by law, you agree to indemnify, protect and hold
us harmless from and against all losses, liabilities, judgements, suits, actions,
proceedings, claims, damages and/or costs resulting from or arising out of any
act or omission by any person accessing your account using your designated
account number and/or password, whether or not such access was authorized
by you.

Notwithstanding any other Terms of this Agreement, we shall not be liable to
you for any loss resulting from any delay or defect in or failure of our Electronic
Trading Services’ software, systems links, or any other means of
communication. Additionally, we shall have no liability to you, whether in
contract or in tort (including negligence) for any computer viruses, worms,
software bombs or similar items are introduced into your computer hardware
or software via our Electronic Trading Services, provided that we have taken
reasonable steps to prevent any such introduction.

You agree that we shall not be liable for any direct, indirect, special, incidental,
punitive or consequential damages arising from any act or omission of ours
under this Agreement, this includes, without limitation, loss of business, loss
of profits, failure to avoid a loss, loss of data, loss or corruption of data, and
loss of goodwill or reputation.

The Company affirms that its responsibility is limited solely to its officially
announced and authorized website. It shall bear no legal or financial liability in
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26.

the event that you are subjected to fraud or deception by individuals or entities
falsely claiming affiliation with the Company or using websites, pages, or
applications that unlawfully display the Company’s logo or trade name.

You are solely responsible for ensuring that you deal only through the
Company’s official website. Any other source shall be considered unauthorized.

CFl confirms that it only provides execution services for trading orders placed
by you. Any information, reports, opinions, comments, or other materials you
receive directly from CFl, any of its employees, or through analytical tools
provided by the Company are to be treated as non-binding investment insights.
These do not constitute guaranteed advice and should not be relied upon as
the basis for your trading decisions.

You agree to conduct your own independent research and refer to external
sources prior to executing any trades.

You acknowledge that CFI shall not be held liable for any losses, damages, or
missed opportunities, including but not limited to loss of profits, that may
arise—directly or indirectly—from using or relying on information provided by
the Company or its staff.

No content, report, or statement issued by the Company shall be interpreted
as a promise, representation, or guarantee of profit, or as a safeguard from or
limitation of losses.

Additionally, the Company disclaims all responsibility for any advertisements
or promotions not issued by the Company itself. CFl is only responsible for its
own official marketing and advertising content. The Company also disclaims
liability if you are exposed to fraud or deception by individuals who falsely
claim to represent CFl or use webpages containing the Company’s logo or trade
name.

Moreover, the Company shall not be responsible for bank accounts and/or
electronic wallets not owned by it, in the event you make deposits into such
accounts or wallets.

Market Abuse

We reserve the right to hedge our liability to you by opening analogous
positions with other institutions or in the Underlying Market. By doing so,
when you open or close a Transaction relating to a share or other Instrument
with us, your Transactions may influence the Underlying Market for that
Instrument, in addition to impacting our own prices. This creates a potential
for a market abuse and the purpose of this Term is to prevent such abuse.
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2)  Yourepresent and warrant to us, and agree that each such representation and
warranty is deemed repeated each time you open or close a Transaction, that:
a)  you will not open and have not opened a Transaction or Transactions with us Bed) pladiad Belus)
relating to a particular share price if doing so would result in you, or others
with whom you are acting in concert together, having an exposure to the share
price that is equals to or exceeds the amount of a declarable interest in the | & 5l cal Gl ge At 581 je m38 Goh o Glalas Uil g5ua (jo Josadll 8 Gally Laiins
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primary or secondary legislation or other law against insider dealing or market
manipulation.
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3) Inthe eventthat (a) you open any Transaction in breach of the representations
and warranties given in this Agreement, or (b) we have reasonable grounds for
suspecting that you have done so, we may, at our absolute discretion and
without being under any obligation to inform you of our reason for doing so,
close that Transaction and any other Transactions that you may have open at
the time and also, at our absolute discretion:

a)  enforce the Transaction or Transactions against you if it is a Transaction or
Transactions under which you have incurred a loss; or

b)  treat all your Transactions closed under this clause as void if they are
Transactions under which you have secured a profit, unless and until you
produce evidence that satisfies us that you have not, in fact, committed the
breach of warranty and/or misrepresentation the suspicion of which was the
ground for closing your Transaction(s). For the avoidance of doubt, if you do
not produce such evidence within the period of six months from the date on
which such Transaction was opened, all such Transactions will be finally null
and void as between you and us.

4)  You acknowledge that the Transactions in which you deal with us are
speculative instruments and you agree that you will not open any Transactions
with us in connection with any corporate finance style activity.

5)  You acknowledge that it would be improper for you to deal in the Underlying
Market if the sole purpose of such a transaction was to impact on our bid or
offer prices, and you agree not to conduct any such transactions.

If any abusive trading behaviour or techniques are identified within a clients’ trading
account, the Company reserves the right to take the following actions:

i. restrict or delay Client’s execution and/or access to the Trading Systems;
iil. submit a suspicious transaction and order report to PCMA and/or

fii. terminate the account immediately pursuant to the provisions of termination
clause of this Agreement.

6)  Misuse of Trading / Abusive Trading Practices
Abusive trading includes engaging in opposite-direction trading across multiple accounts
or trading just before economic news releases or market closures.

“Opposite-direction trading” refers to executing trades in contradictory directions (e.g.,
Buy and Sell) across more than one account, whether the accounts belong to the same
user, are accessed from the same device or IP address, or from different devices, IPs, or
individuals. If the Company, in its sole discretion—even without direct evidence—suspects
that these trades are linked, they will be considered potentially coordinated or abusive.

In such cases, the Company and/or the foreign broker shall have the right to cancel any
trades suspected of being abusive, whether such trades are open or closed. The Company
may also cancel any withdrawal requests and reclaim any previously executed withdrawals
in order to settle any outstanding balance resulting from such cancelled trades. The
Company also reserves the right to immediately close the Client’s account.

Furthermore, the Company and/or the foreign broker has the right to cancel any trades
placed by any Client prior to economic news or market closures if it suspects—without the
need for proof—that the Client is engaging in such trading with the intent of benefiting
from favorable market movement post-announcement or post-reopening, while avoiding
responsibility for losses resulting from unfavorable movement due to the use of leverage.

In such cases, the Company may cancel all such trades (whether closed or open), reject
and reverse any withdrawal requests, and recover withdrawn amounts for settlement
purposes. The Company may also immediately terminate the Client’s account.

27. Corporate Actions

By accepting this Agreement, you agree and acknowledge that the Company is not obliged
to notify You of any corporate actions, or to exercise any of your rights in connection with
a corporate action (such as dividends rights issue, bonus, share split, takeover, merger),
unless explicitly agreed otherwise in writing or if required by Governing Legislation.
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CFlI

28. Representation at Shareholder Meetings

It shall be noted that CFI will not represent the Client at shareholder’s meetings

29. The General Data Protection Regulation (GDPR)

The General Data Protection Regulation (GDPR), enforced since May 25, 2018, establishes
consistent data protection rules across Europe. It applies to companies within the EU and
global entities that handle personal data of EU individuals. While building on existing EU
data protection principles, the GDPR introduces stricter rules, higher consent standards for
certain data types (such as personal data, proof of identification, proof of residency,
signatures, cardholders, etc.), and enhances individuals’ rights regarding data access and
portability. Moreover, it grants significant authority, empowering supervisory authorities
to impose fines of up to 4% of a company’s global annual revenue for certain violations.
CFl is fully committed to this legislation and has appointed a Data Protection Officer (DPO)
to oversee related matters. For inquiries or to exercise your legal rights, please contact the
DPO at dpo@cfi.trade. For more information, please consult the Company’s Privacy Policy
available in the Regulatory section of the Website https://cfi.trade We would like to remind
you that if you disagree with data sharing, you have the right to terminate your
collaboration with CFI at any time.

30. Confidential Information, back-up and records

a) The Company and the Client agree to maintain the confidentiality of any
information obtained during their trading relationship, both during and after
its termination. It is agreed that neither party will use any Confidential
Information for purposes other than trading without the prior written consent
of the other party, except under the following circumstances:

i. This information was already public knowledge or known to the disclosing
party at the time of disclosure; or

ii. This information becomes a public knowledge through means other than by
breach of these terms and conditions; or

jii. This information lawfully comes into the possession of the receiving party from
a third party.

b)  Either party may disclose such information as necessary due to a Court order
or when required by Regulatory or Supervisory Authorities or under Palestinian
law.

c¢)  The Company will collect and handle any personal data of the Client in
accordance with relevant Laws and Regulations for the protection of Personal
Data. Client Records will be retained for the legal period required by the Law.
All electronic data is backed up onto removable hard disk every 24 hours, which
is then securely stored off-site in a fire-proof location.

d)  The Company may grant a Business Finder, who has entered into a Business
Finder Agreement with CFl, limited access to certain trading activities related
only to the clients referred by them. Such access will be strictly limited to non-
personal trading activity data and will not extend to personal client data. The
Business Finder is prohibited from engaging in any trading activities on behalf
of the client and is not entitled to access any personal or sensitive information
of the clients. By entering into this Agreement, the Client consents to the
Company providing the Business Finder with access to relevant trading
activities related to the Client, in accordance with the terms outlined above.

31. Credit

Details of any credit arrangement available to you are or will be provided in separate
correspondence and will be subject to specific terms, conditions and limits. We reserve the
right to modify any credit arrangements agreed with you at any time. You acknowledge
that dealing with us on credit, neither any limit set on your account nor any amount of
margin you have paid puts any limit on your potential losses in respect of a transaction.
You agree that your financial liability to us may surpass any credit or limit set on your
account and you are obliged to repay any deficit incurred on your account.
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32. Force Majeure Events

1)  Inourreasonable judgment, we may determine the existence of an emergency
or an exceptional market condition referred to as a ‘Force Majeure Event’, and
will take reasonable steps to notify you accordingly. A Force Majeure Event
includes, but is not limited to, the following:

a) any act, event or occurrence (such as strike, riot or civil commotion, act of
terrorism, war, industrial action, acts and regulations of any governmental or
supra national bodies or authorities) that, in our opinion, disrupts the orderly
market in one or more of the Instruments we typically deal with in
Transactions;

b)  Suspension, closure, abandonment, or failure of any market event on which we
base our quote, or the imposition of limits or special or unusual terms on
trading in such market or event;

c) Excessive movement in the level of any Transaction and/or the Underlying
Market or our reasonable anticipation (of such movement;

d) Breakdown or failure of transmission, communication or computer facilities,
interruption of power supply, or electronic or communications equipment
failure;

e) failure of any relevant supplier, intermediate broker, agent or principal of ours,
custodian, sub-custodian, dealer, exchange, clearing house or regulatory or
self-regulatory organisation, to perform its obligations for any reason.

2) If we determine the existence of a Force Majeure Event, we may, at our
absolute discretion, without prior notice and at any time, take one or more of
the following steps:

a) increase your Margin requirements;
b) increase spreads;
c) reject new orders on all or certain pairs and cancel any limit or stop orders;

d) close all or any of your open Transactions at such Closing Level as we
reasonably believe to be appropriate;

e)  suspend or modify the application of all or any of the Terms of this Agreement
to the extent that the Force Majeure Event makes it impossible or
impracticable for us to comply with the Term or Terms in question; or

f) alter the Last Dealing Time for a particular Transaction.

It is important to note that a Force Majeure Event is beyond our control, and we cannot be
held accountable for its repercussions. By using our app for trading financial instruments,
you agree to accept the associated risks of a Force Majeure Event and release us from any
liability whatsoever in such circumstances.

Neither party shall be held liable for any losses arising from unforeseeable events occurring
after the agreement takes effects, nor for any losses not resulting from a breach of the
terms outlined in the agreement. Any reliance on the information provided on the
application or the use of the application itself is entirely at the client’s own risk.

33. Swaps

1)  Youacknowledge that positions held overnight, will incur a swap charge, which
varies based on the underlying asset and whether you are holding a long or
short positions. This swap charge may result in either a payment from you to
us or from us to you.

2)  Swap charges are subject to regular change and you can obtain information
about them from our staff. Different swap rates will apply to long and short
positions.
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34.

1)

2)

a)

b)

35.

For certain Expiry Transactions, our quote (which is based on the Underlying
Market) will include an interest component.

The Company may offer accounts to its clients where no Swap charges are
applied. However, this is conditional upon positions not being held open for
more than two days if the swap charge would have been paid by the client. In
exchange, the client will not earn any swaps on their positions. You
acknowledge if you hold a position for more than two consecutive days on such
an account, we reserve the right at our sole discretion to retroactively debit
Swap amounts that would have otherwise been debited to your account on
these positions. The Swap amounts debited will be assessed by based on what
our providers and/or competitors’ debit to their clients’ accounts on similar
positions. We are not obliged to credit any amounts back to the client.

Queries, Complaints and Disputes

Any queries should be directed within 24 hours of any malfunctions in the
trading system and in cases where you are unable to execute or close any deal,
you should contact us immediately with proof of this to the following email:
dealing.ps@cfi.trade

For any general queries or queries about your trading, please contact your
account manager or the support at the following email: support. ps@cfi.trade

In cases of unresolved complaints, if you have any unresolved query or
complaint, please send an official letter to our registered address to the
dedicated email complaints.ps@cfi.trade. You shall receive a confirmation of
receipt shortly after we receive your letter or email. If you do not receive a
confirmation of receipt, you can assume that your letter or email was not
received by us for any reason. Please resend your complaint and contact us in
this case.

Without waiving any of our other rights to close a Transaction under this
Agreement, in any instance where we are in dispute with you regarding of a
Transaction or alleged Transaction or any communication related to a
Transaction, we reserve the absolute discretion and without notice, close any
such Transaction or alleged Transaction. This action is taken where we
reasonably believe such action to be advantageous for limiting the maximum
amount involved in the dispute. We shall not be obliged to you regarding any
subsequent movement in the level of the Transaction concerned. If we close
one or more of your Transactions under this Term, such action will not
prejudice our right to assert that such Transaction had already been closed by
us or was never opened by you in the first place. We will make reasonable
efforts to promptly inform you of such an action after its occurrence. In cases
where we close a Transaction or alleged Transaction according to this provision,
the closure will not prejudice your rights:

to seek redress or compensation for any loss or damage suffered in connection
with the disputed or alleged Transaction or communication, prior to the
closing; and

to open a new Transaction subsequently, provided it complies with this
Agreement. For calculation purposes of any relevant limits or required funds
from you, it will be considered that our perspective of the disputed events or
communication is accurate.

Language

The Client acknowledges and agrees that the official business languages of the Company
are English and Arabic and that comprehensive information about the services provided by
the Company is displayed on the Website of the Company. It is important to note that this
Agreement is made in English and all communications will be conducted in English or/and
Arabic throughout the duration of the Agreement. In case of differences between this
document and any translation of it, the Arabic version always prevail.

36.

Amendment
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We may amend this Agreement and any arrangements made hereunder at any time. You
will be considered to have accepted and agreed to the amendment unless you notify us to
the contrary within 10 business days of the date of our amendment. If you do object to the
amendment, it will not be binding on you, but your account will be suspended and you will
be required to close your account as soon as is reasonably practicable. Any amendment to
this Agreement will come into effect on the date specified by us in accordance with Term
12(10).

Any amended agreement will supersede any previous agreement between us on the same
subject matter and will govern any Transaction entered into after, or outstanding on, the
date the new edition comes into effect.

37. Miscellaneous

1)  We reserve the right to Suspend any or all accounts you hold with us at any
time. If we Suspend your account(s), it means that: you will generally not be
permitted to open any new Transactions or increase your exposure under your
existing Transactions. However, you will be permitted to close, part close or
reduce your exposure to us under your existing Transactions. Additionally, you
will no longer be permitted to trade with us via our Electronic Trading Service,
instead you will be required to trade with us via the phone. We also reserve
the right to Suspend a specific Transaction that you have open with us. If we
Suspend a Transaction, it means that: you will generally not be permitted to
increase your exposure to us under the Suspended Transaction but you may be
permitted to close, part close or reduce your exposure to us under the
Suspended Transaction; in relation to the Suspended Transaction, you will no
longer be permitted to deal with us via our Electronic Trading Service, rather
you will be required to deal with us via the phone.

2)  Our rights and remedies under this Agreement will be cumulative, meaning
that our exercise or waiver of any right or remedy will not preclude or inhibit
the exercise of any additional right or remedy. Our failure to enforce or exercise
any right under this Agreement will not amount to a waiver or bar to
enforcement of that right.

3)  We reserve the right to assign the benefit and burden of this Agreement to a
third party, in whole or in part, provided that any assignee agrees to abide by
the Terms of this Agreement and subject to the approval of the PCMA. Such
assignment will come into effect 10 business days following the day you are
deemed to have received notice of the assignment in accordance with Term
12(10). You agree that you may not assign the benefit and burden of this
Agreement, whether in whole or in part, to any third party without our prior
written consent.

4)  For the avoidance of doubt, unless otherwise agreed by us in writing, a person
who is not a party to this Agreement shall have no rights to enforce any terms
of this Agreement.

5)  You acknowledge and agree that the copyrights, trademarks, database and
other property or rights in any information distributed to or received by you
from us (including, but not limited to, our prices), together with the contents
of our website(s), brochures and other material connected with our dealing
service and in any database that contains or constitutes such information, will
remain the sole and exclusive property of ours or any third party identified as
being the owner of such rights.

6) Ifany Term (or any part of any Term) is held by a court of competent jurisdiction
to be unenforceable for any reason then such Term will, to that extent, be
deemed severable and not form part of this Agreement, but the enforceability
of the remainder of this Agreement will not be affected.

7)  Ourrecords, unless proven to be incorrect, will be considered evidence of your
dealings with us in connection with our services. You will not object to the
admission of our records as evidence in any legal or regulatory proceedings
because such records are not originals, are not in writing or are documents
produced by a computer. You also acknowledge that you are responsible for
complying with your record-keeping obligations, although records may be
made available to you on request at our absolute discretion.
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10)

38.

In case where you are introduced to the Company from an Associated
Company, the latter may request a view only access to your details from the
Company and such access will be provided without a prior consent from you.

The Company reserves its right, without prior notice, to reverse the account
entries in the event of any technical error and/or to collect any debts that are
credited to the account, with no liability incurred by the Company as a result.

The Company reserves the right at all times to modify the nature and terms of
these conditions and terms by merely notifying the Client/Investor, and any
other conditions related to any account, with such modification becoming
binding on the Client/Investor from the date of notification or the date of
announcement and/or from the date of execution of orders from the
competent authorities, even if the Client/Investor does not receive such
notification.

Termination

This Agreement and any arrangements herein may be terminated by either
party upon providing written notice of termination to the other party.

If you decide to terminate, we will close any open positions promptly upon
receiving your termination notice and having sufficient time to act on it. A final
account statement will be made available accordingly.

You agree not to hold us liable for any loss due to the delay in closing your
positions and withdrawing any amounts before sending us any such notice. Any
termination will not affect any obligations already incurred by either party
regarding outstanding Transactions or any legal rights or obligations already
arisen under this Agreement or any transactions made thereunder.

Furthermore, the Company reserves the right to terminate this Agreement without notice
in the following cases:

vi.

Vii.

viii.

Upon the Death of the Client

Upon the issuance of an application, order, resolution, or other
announcements in relation to bankruptcy or winding up proceedings that
involve the Client.

If the Client violates any provision of this Agreement or any other agreement
with the Company.

Upon instructions of a regulatory body.
If the Client engages in any types of fraud involving the Company.

Upon any regulatory request or upon obligation of any Local or International
Laws.

The Company has the right ,at any time, at its sole discretion, by merely
notifying the Client/Investor to close the account and request immediate
settlement without providing reasons for such action/decision, and without
incurring any liability whatsoever towards the Client as a result. The Company
also has the right, by merely notifying the Client/Investor, to close the account
if its balance remains (zero) for a period of six consecutive months. The
Client/Investor agrees that the Company’s action to close the account will
become effective and binding from the date of the aforementioned notification
or from the date specified by the Company, even the Client/Investor does not
receive the aforementioned notification for any reason whatsoever. The
Client/Investor irrevocably and unconditionally waives any right. whether legal
or otherwise, to take any action against the Company regarding its decision to
close the account.

The accounting books /statements/account closure statements/certificates
extracted from the Company’s records and entries/letters issued by the
Company are considered certified, conclusive and binding evidence against the
Client/Investor , and he may not contest or object to their validity. Any
certificate issued by the Company is considered acceptable and serves as
conclusive evidence when confronting us. In all cases, it is not permissible to
submit evidence that contradicts its content. The Company has the right to
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demand payment form the Client for any outstanding debt, including fees,
expenses and legal interest arising thereof.

39.

Governing Law

1) These terms shall be governed by, and construed in accordance with, the laws
of the State of Palestine.

2)  Regarding any Proceedings, each Party irrevocably (i) agrees that the courts of
Palestine shall have exclusive jurisdiction to determine any Proceedings and
irrevocably submits to the jurisdiction of the Palestine Courts and (ii) Each
party also agrees to the bringing of any Proceedings in any such court and
agrees not to claim that such Proceedings have been brought in an
inconvenient forum or that such court lacks jurisdiction.

3)  Each Party irrevocably waives to the fullest extent permitted by applicable law,
any immunity on the grounds of sovereignty or other similar grounds from (i)
suit, (ii) jurisdiction of any courts, (iii) relief by way of injunction, order for
specific performance or for recovery of property, (iv) attachment of its assets
(whether before or after judgment) and (v) execution or enforcement of any
judgment to which it or its revenues or assets might otherwise be entitled in
any Proceedings in the courts of any jurisdiction and irrevocably agrees to the
extent permitted by applicable law that it will not claim any such immunity in
any Proceedings. Each Party consents generally in respect of any Proceedings
to the giving of any relief or the issue of any process in connection with such
Proceedings, including, without limitation, the making, enforcement or
execution against any property whatsoever of any order or judgment which
may be made or given in such Proceedings.

4)  Ifyouare an individual client living outside the State of Palestine, or a company
registered outside the State of Palestine, you accept that we may file any claims
we have against you in the country where you are living/registered.

5) All courts and judicial and enforcement bodies in the State of Palestine shall
have jurisdiction over any dispute or conflict, provided that the Company
reserves the right to file a lawsuit before any court according to the Company’s
sole discretion, regardless of the contract signing venue and / or the place of
residence of the Client / Investor and the right to object to that is waived. In
the event that the Client / Investor enjoys / holds Israeli citizenship or
Jerusalem ID, | agree that all courts and judicial and enforcement bodies in
Israel shall have jurisdiction to hear, adjudicate, and rule on any dispute or
conflict between me and the Company regardless of the value of the dispute,
as confirmed by the accounting books / statements / letters issued by the
Company. | hereby irrevocably and unconditionally waive my rights to contest
and object to the jurisdiction of any Israeli court or body to which the Company
refers in its sole discretion to claim any rights, debts or obligations | owe to the
Company in a final, complete, irrevocable and uncontestable.

40. Privacy

1) By opening an account with us and engaging in Transactions, you acknowledge
that you will be providing us with personal information. You consent to us
processing all such information for the purposes of performing the contract
and administering the relationship between you and us. You consent to our
processing or disclosing such information in accordance with our Privacy Policy
as published on our website(s) as may be updated from time to time.

2)  You authorize us, or our agents acting on our behalf, to conduct necessary or
desirable credit and identity checks, including requesting a reference from your
bank as needed. You agree to assist us in obtaining such a reference when
necessary. You acknowledge and agree that this process may involve sending
your personal information to our agents, who may be located within or outside
Palestine. Furthermore, you agree that we furnish relevant information
concerning you or your account to any person who we believe to be seeking a
reference or credit reference in good faith.

41. Market Commentary
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CFlI

The Company shall not be responsible for any loss arising from any investment decisions
made based on any recommendation, forecast or other information provided. Any
opinions, news, research, analyses, prices, or other information contained on the
Company’s website and/or by any other means are offered as general market commentary,
and not considered as investment advice.

The Company will not be held liable for any loss or damage, including without limitation
to, any loss of profit, arising directly or indirectly from the use of or reliance on such
information. The contents of any report provided should not be interpreted as an express
or implied promise, as a guarantee or implication that clients will profit from the strategies
herein, nor should they be construed as a guarantee that losses in connection with these
strategies can, or will be limited.

42. Risk Disclaimer for CFl Trading Application

The present Risk Disclaimer for CFl Trading Application (“Disclaimer”) applies to any
transaction conducted by the Client using the application designated by CFI (“Application”)
and/or any other application and/or website and/or software and/or platform adopted by
CFI (“Application” “application”).

The undersigned individual or entity accepting the information outlined in this Risk
Disclaimer, whether electronically via the application or in writing, may hereinafter be
referred to as the “Client” or “You.” CFI may hereinafter be referred to as “CFl,” “We,” or
“Us. Please note that our trading application for financial instruments carries inherent risks,
including trading risks, network risks, and force majeure events.

Trading in financial instruments is highly risky and may not be suitable for all investors.
Clients should carefully consider the possibility of incurring significant losses before
investing. Technical and other factors beyond our control, such as internet connectivity and
server downtime, may affect the application’s performance.

SPECIFIC RISKS, WITHOUT LIMITATIONS, RELATED TO THE USE OF THE APPLICATION
INCLUDE:

TECHNICAL RISKS: The performance of the application may be affected by technical issues
including but not limited to software bugs, system failures, network outages, network
congestion ineffectiveness, slowness and/or pressure in the network and/or any other
technical glitches. Clients should be mindful of these technical risks associated with using
the application and ensure the security and reliability of their devices and internet
connections.

CYBERSECURITY RISKS: The application may be vulnerable to cybersecurity threats,
including but not limited to hacking, phishing, and other malicious activities. Clients should
be aware of the cybersecurity risks and take necessary precautions to safeguard their
personal and financial information while using the application.

COMPATIBILITY RISKS: The application may not be compatible with all devices and
operating systems, potentially impacting its functionality and performance. Clients should
verify that their devices meet the application’s minimum requirements before use.

THIRD-PARTY RISKS: The application may rely on third-party services such as but not limited
to data providers, market makers, and payment processors. The reliability and quality of
these third-party services may affect the application’s performance and functionality.
Clients consider the risk associated with third-party risks services used by the application.
Clients should understand that the use of our trading application is entirely at their own
risk. CFl assumes no liability and/or responsibility for any issues arising from the Client’s
usage of the application. We do not provide any guarantees or warranties regarding the
accuracy, reliability, or completeness of the information provided on the application, nor
do we guarantee the availability, reliability, or security of our trading platform. Clients
should seek professional advice before making financial decisions and carefully consider
their financial situation and risk tolerance.

Users accept full responsibility for any risk associated with using the application, as
permitted by applicable laws and regulations. CFl, along with its owners, stakeholders,
employees, officers, and affiliates, disclaims any liability for direct, indirect, incidental,
special, consequential, or punitive damages arising from or related to:

i. Use or misuse of the application or its content.
ii. Inability to access or use the application or its content.

iii. Loss or corruption of data or information submitted via the application.
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iv. Any communications or services provided by or requested from CFl via the
application. In conclusion, clients are advised to seek professional advice
before making any financial decisions and to carefully assess their financial
situation and risk tolerance. By using our application for trading financial
instruments, the Client acknowledges and agrees to release CFl from any
claims for direct, indirect, consequential, incidental, and/or special losses that
may arise from such use. These losses may include, but are not limited to,
trading risks, network risks, force majeure events, technical risks, cybersecurity
risks, compatibility risks, and third-party risks. The limitations and exclusions
outlined in the agreement apply regardless of whether CFl, its employees, or
affiliates were aware of any losses incurred or claims made against CFI.

INDEMNITY: The client agrees to indemnify CFI and hold CFI harmless from any losses,
damages, or expenses incurred as a result of the use of the application. By using our trading
application for financial instruments, you agree to indemnify us against any damages or
losses incurred as a result of your actions. You are responsible for indemnifying us against
all liabilities, costs, expenses, damages (including reputational), and losses (including but
not limited to any direct, indirect or consequential losses), as well as all interest, penalties,
and professional costs and expenses incurred by CFl as a result of:

a)  Your breach of the Agreement.
b)  Providing false or misleading information to CFl; and/or
c) Enforcing the Agreement.

CFI shall not be responsible for any failure to access the software and/or CFl trading
platform or any loss or damage resulting from the transmission of information over any
network, including but not limited to the internet.

43. No Tax, Accounting, Legal or Market Advice

You acknowledge that CFl does not provide any tax, accounting or legal advice of any kind
to you. CFl does not offer advice or opinion regarding the profitability, suitability or
potential value of any particular transaction or investment strategy. You further
acknowledge that any investment research (“Market Information”) provided to you by us
or any Correspondent clearing through CFl does not constitute an offer to sell or to buy any
Securities or other property. While derived from sources believed to be reliable, CFI makes
no representation, warranty or guaranty as to, and shall not be responsible for, the
accuracy or completeness of any information furnished to you. CFl makes no
representation, warranty or guaranty with respect to the tax consequences of your
transactions. You assume the risk of relying on Market Information and hereby indemnify
and hold the CFI Parties harmless from any and all claims, demands, losses, damages or
expenses the CFl Parties may incur as a result of your use of Market Information. You agree
that any investment decisions and transactions you make will be based solely on your own
evaluation of your financial circumstances and investment objectives and whether such
decisions and transactions are suitable with respect to your investment and/ or trading
strategy.

You may wish to seek independent advice regarding any Transaction you propose to Enter
into under this Agreement.

You are required to rely on your own judgement in deciding to provide us with an
Instruction to Deal or to refrain from doing so, as well as entering into, or refraining from
entering into, any Transaction. You are not entitled to ask us to provide you with financial
product advice relating to an Instrument, Instruction to Deal or a Transaction or to solicit
any statement of opinion to encourage you to enter into a particular Transaction. If the
information provided to you pursuant to this Agreement including the clause below, is
considered research, you acknowledge and agree that:

a) this information constitutes general financial product advice only.

b)  this information has been prepared without considering your personal
objectives, financial situation or needs;

c)  Therefore, before opening any Transactions, you should assess the
appropriateness of the information, considering your personal objectives,
financial situation and needs.

We cannot advise you on tax and, if in any doubt, you should seek your own independent
advice. The tax treatment of Transactions may vary based on your personal circumstances
and applicable tax legislation which is subject to change. You may also be liable for other
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CFlI

taxes and charges that are not imposed or withheld by us. You should seek independent
advice if unsure about any further taxes and charges that may apply to your trading
activities.

You will be responsible at all times for the payment of all taxes due and for providing any
relevant tax authority with any information relating to your dealings with us. Where we are
required by law to provide information to a tax authority this provision of information will
be governed by our Privacy Policy. Any information or opinions we provide regarding the
tax treatment of your dealings with us, cannot be relied upon as tax advice.

Should any change in the basis or scope of taxation occur at any time resulting in us having
to withhold taxes or duties owed or payable by you in respect of any Applicable Regulations
concerning your Transactions, we reserve the right to deduct the amount of any such
payment(s) from your account(s) or require you to pay or reimburse us for such
payment(s).

We may, at our absolute discretion, provide information:

a)  in relation to any Instrument, Instruction to Deal or Transaction about which
you have inquired. This may include details regarding procedures, risks
associated with the Instrument, Instruction to Deal or Transaction and
strategies for risk mitigation; and

b) by way of factual market information, however, we will not be obliged to
disclose such information to you and if we choose to do so, it will not constitute
financial product advice. Even if a dealer employed by us offers an opinion
statement (whether upon your request or otherwise) concerning any
Instrument, Instruction to Deal, or Transaction, you agree that it is not
reasonable for you to rely on such statements, and they will not be considered
financial product advice.

44. Archiving

CFl has implemented an archiving policy for inactive accounts. If a trading account remains
inactive for more than 30 days, it may be subject to archiving at the Company’s discretion.
To prevent archiving, account holders must engage in trading activities. Reactivation of
archived accounts is possible through the support team, with certain limitations applying.
Notification of archiving may be sent via email or through the trading platform’s
notification system. The Company reserves the right to archive inactive accounts without
prior notice, particularly in cases of security concerns or fraudulent activity. Account
holders remain obligated to fulfill any outstanding fees or agreements despite account
archiving. Upon archiving, the Company may retain account information and transaction
history for record-keeping and regulatory compliance purposes.

45. Other Terms

EXPIRY TRANSACTIONS

1)  You have the right to close an open Expiry Transaction, or any part thereof, at
any time before the last Dealing Time specified for that instrument, subject to
the terms of this Agreement and any requirements we may specify regarding
Linked Transactions.

2)  Details regarding the Last Dealing Time for each Instrument will typically be
provided in the Product Details. You can also request this information from our
staff. It is your responsibility to familiarize yourself with the Last Dealing Time
or, the expiry time for a specific product.

3)  When closing an Expiry Transaction prior the Last Dealing Time for the
Instrument, the Closing Level will be determined as follows: (i) if the
Transaction is a Buy, the Closing level will be the lower figure quoted by us. (ii)
if the Transaction is a Sell, the Closing Level will be the higher figure quoted by
us.

4)  If you fail to close an Expiry Transaction for an Instrument on or before the Last
Dealing Time, we will proceed to close the Expiry Transaction as soon as we
determine the Closing Level. The Closing Level of the Expiry Transaction will be
determined as follows: (a) it will be the worse of either the price prevailing one
day before the Last Dealing Time or the last traded price at or prior to the close
or the applicable official closing quotation or value in the relevant Underlying
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Market reported by the relevant exchange including, errors and omissions. (b)
It will be adjusted by any Spread or Commission that we apply when closing
such an Expiry Transaction. Details regarding the Spread when closing a specific
Expiry Transaction can be found in the Product Details and are available upon
request. You acknowledge that it is your responsibility to familiarize yourself
with the Last Dealing Time and any applicable Spread or Commission when
closing an Expiry Transaction.

5)  We may accept standing instructions from you to automatically roll over all of
your Expiry Transaction(s) to the next contract period, preventing them from
expiring. Alternatively, you may ask that we accept roll instructions in respect
of a specific Expiry Transaction. You acknowledge that it is your responsibility
to stay informed about the next applicable contract period for a Transaction.
Please note that rolling over a Transaction may result in losses on your account.
Any agreement regarding the roll over is solely at our discretion. we reserve
the right to decline to rollover a Transaction or Transactions, despite any
instruction you have provided, if we reasonably determine, that doing so
would cause you to exceed any credit or other limit imposed on your dealings
with us. If we do execute a rollover, the original Expiry Transaction will be
closed at or just before the Last Dealing Time and will become due for
settlement. Subsequently, a new Expiry Transaction will be initiated, following
our standard terms for closing and opening trades.

GENERAL PROVISIONS

1)  We reserve the right to aggregate the instructions received from multiple
clients to close Transactions. This process known as Aggregation, allows us to
execute multiple instructions a single order. We may aggregate your
instruction with others if we believe that this is in the overall best interests of
our clients. However, aggregation may occasionally lead to a less favorable
price for you. By agreeing to this, you acknowledge that we bear no liability for
any such less favorable price obtained.

2) If you transfer funds in currencies other than the base currency of your
account, additional exchange fees up a quarter of a per cent of the transferred
amount may apply. We reserve the right to reject certain currencies.

3)  You confirm that you have familiarized yourself with our systems, their
features, the Products and Services we offer, the Terms and Conditions, Risks,
the content of this Agreement, all our Policies and Procedures and other useful
information before entering into Transaction with us.

4)  You understand trading leveraged CFD’s is highly risky and may result in losses
exceeding the investment amount leading to a deficit wed to us.

5)  You have provided us with complete and accurate information and you agree
to promptly inform us of any changes to this information.

6)  RISK WARNING: Please be aware that when trading or investing in transferable
securities, their value can fluctuate, resulting in receiving less than your initial
investment.

Please consider the risks involved before trading or investing and ensure you fully
understand those risks and your exposure. You should seek independent investment advice
if necessary. Past performance is not indicative of future results.

46. Bulk Closing Feature

Clients utilizing the bulk closing feature on Meta TraderT5 acknowledge that certain
positions may remain open due to market volatility or execution delays. In the event of
an execution delay and subsequent price requote, the mobile platform may not wait for
the server’s response, resulting in some positions remaining open.

In such cases, it is the client’s responsibility to manually reapply the bulk closing feature
to close any remaining positions.

This process is managed by Meta Quotes, and CFl holds no control over it. Accordingly,
CFl is not liable for any risks incurred, and clients are solely responsible for monitoring
and addressing any open positions.
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CFlI

When a client requests to close multiple positions simultaneously, including through the
bulk closing feature, such orders may be consolidated and executed as a single
aggregated order depending on system processing and available market liquidity. In such
circumstances, execution of the order will be based on the best market price available at
the time of execution.

The Client acknowledges and accepts that, due to market conditions, available liquidity,
and the depth of the underlying market, the execution price of the consolidated order may
differ from the expected price. As a result, execution may occur with slippage depending
on the available market depth and prevailing market conditions at the time the order is
processed.

47. Limits on Open Positions and Pending Orders (MT5 Platform)

Clients acknowledge their understanding, acceptance, and commitment to the limits on
open positions

The following limits and thresholds apply exclusively to accounts on the MT5 platform:

Clients using hedging accounts can have a maximum of 400 open positions and pending
orders combined per trading account at the same time.

Netting accounts are not subject to this limit.

Pending orders are considered part of the total position limit, as their execution results in
the opening of new positions.

Once the 400 position/order limit is reached, the platform will prevent the placement of
both new market orders and additional pending orders. The Client irrevocably
acknowledges that the Company has the full right to monitor, review, and enforce these
limits to ensure a fair and secure trading experience. By continuing to use the MT5
platform, the Client confirms their acceptance and agreement to comply with these
conditions. The Company assumes no legal or financial liability in case of any breach by the
Client.

48. Margin Call

The Weekend/Holiday Margin Call Policy will allow clients to maintain a minimum 50% of
the Margin Level over the weekend. This will applied for all accounts except those with a
margin requirement above $100K and some account types as decided by CFI which should
maintain a 100% Margin Level over the weekend.

We would like to remind you that CFl reserves the right to change its margin policy as it
sees fit and while CFl will always aim to inform clients beforehand, it may be impossible to
do so under certain and prevailing market conditions which could dictate otherwise.

We advise you to make sure you have enough funds to maintain your positions - and not
to use a high leverage to have a buffer in place to allow for any potential volatility
otherwise, we may be obliged to hedge some or all of your open positions in order to reach
the required Margin Level.

49. Margin

The Client accepts that the margin may be changed at any time by the Company and in
some cases without prior notice to the Client. The client should follow the margin level at
his expense at all times and ensure that the margin requirements are fully in place at all
times as required.

In the absence of sufficient actual liquidity to cover the mandatory margin, the company
will close some or all of the open positions at the expense of the client. In general, the
company does so before the closure of the global markets on Friday evening (or the
evening of the last day of trading in the markets in the event of a holiday). However, the
company may decide without any right of the client to object to any decision taken by the
company and the client accept to bear the results of the company’s decisions at his
expense, with the need to have sufficient liquidity at all times and the need to close any
open positions to cover the mandatory margin before the end of the week or at all times
or as the company deems appropriate. This is usually (not limited to as the company may
decide otherwise, as it deems appropriate), for example in cases of:
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a) High market volatility or

b)  Expecting certain news that, in the opinion of the company, may lead to high
fluctuations or

c)  The Client opens large positions in the opinion of the Company that require a
mandatory margin at all times or

d)  Before official holidays
e)  Otherwise as the Company deems fit

The Client is aware and accepts that in the event that the margin level falls to a low point
until the closing point (usually about 10% or less if the Company agrees or higher if the
Company so decides) or before that if the Company deems it necessary; the Company will
close part or all of the open positions or open hedged positions, although the Company
may sometimes be unable (for example due to high price fluctuations) to close the open
position at price levels that protect the Client from the verification of debts owed to the
Company and obligations exceeding its deposited balance.

In this case, the Client accepts debts incurred by him and undertakes to pay them
immediately to the Company.

The company is not obligated to request liquidity strengthening from the client and the
client must ensure that sufficient liquidity is available at all times, nor is the company
obligated to close open positions in the absence of sufficient liquidity, and it is entitled to
choose the time of closing some or all open positions at the client’s expense as the
company deems appropriate to re-establish an account in the event that sufficient liquidity
is available for open positions.

The Company’s Transactions have a contingent liability, and the client should be aware of
the implications of this particular the margin requirements for clients are found in the
company’s leverage policy as follow.

Exceptions on higher leverage may be given upon CFI discretionary following the Risk
Department approval. FX and CFDs instruments are extremely volatile and the client should
maintain an appropriate margin to cover the risk of losing the entire investments, the
company has the right to maintain the account margin in the absence of prior intervention
by the client.

The client may be called upon to deposit substantial additional margin, at short notice
based on the margin level, to maintain his/her investment. If the client does not provide
such additional funds within the time required, his/her investment position may be closed.
In case where the client failed to meet the margin call within the set timeframe, the
Company is required to start closing positions at 20% for clients.

Margin close-out protection: The Company offers clients with margin close-out protection.
The Stop out level is currently at 20%. This means that if the client margin level falls below
the stop out level of 20%, the client will receive a stop out and the company open positions
will start liquidating, without any prior notice by us to the client, starting from the position
with highest losses.

For the clients, the stop out level is currently at 20%. This means that if the company margin
level falls below the stop out level of 20%, the client will receive a stop out and the
company open positions will start liquidating, without any prior notice by us to the client,
starting from the position with highest losses.

In addition to maintaining a high margin level, it is crucial to consider the potential impact
of spread increases when dealing with partially hedged positions.

Even if the client has only opened a small position, any significant widening of spreads can
have a profound effect on the company floating profit/ loss. In fact, in scenarios where
positions are not fully hedged, increased spreads have the potential to trigger a stop out
of all the company positions. Therefore, it is essential to consider the above before taking
the risk of opening any positions while having other hedged positions.

Equity Level Leverage Level

1-$34,000 1:300
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$35,000 - $79,999 1:200

$80,000 and above 1:100

50. Social Media Platforms

We at CFl would like to bring to your attention that the products and services promoted on
our channel and social media platforms are at the CFl group level, in all countries
worldwide, and may vary based on your place of residence, jurisdiction of which the
country you are residing in, and the location of our entity where your account is being
opened. It’s imperative to note, and which is known by you, that due to regulatory
requirements, local laws, or other factors, of such a country, the services, the legal and
regulatory procedures we offer may differ from country to country. As our esteemed client,
you know with certainty that it’s your responsibility to ensure that the services you seek
are available, legal, legitimate and permitted in your jurisdiction . We encourage you,
inform you of the necessity to verify the legality and availability of specific services by
reaching out to us directly .While we strive to provide consistent services across our
entities, variations may occur to comply with local regulations. We want to ensure
transparency and clarity in our dealings with you, and hence, we advise you to seek
clarification if you have any concerns regarding service availability. For any inquiries or
assistance, please do not hesitate to contact us through the channels provided on our
official website or to contact your account manager at CFI.

The Company fully disclaims any legal responsibility for any communication or interaction
conducted through social media platforms by any party that claims, whether directly or
indirectly, and without official authorization or legal basis, to represent the Company or
any of its employees. The Client acknowledges that the Company shall not, under any
circumstances, be held liable for any damages or losses, whether direct or indirect,
material or moral, that may result from such impersonation or from reliance on such false
claims.

The Company emphasizes the obligation of Clients to refrain from engaging with any
parties or accounts not listed among the official and approved channels for
communication, information, and services.

Please be advised that the following platforms are the only official and approved channels
for communication, information, and services related to the company:

Official Website: cfi.ps

Official Instagram Page: Cfi Levant (@cfi.levant)

Official Facebook Page: Cfi Levant

Official LinkedIn Page: CFl Financial Group

Official X Page: CFl Group Arabic (@cfigrou

Official YouTube Channel: https://www.youtube.com/@cfigroup-ar
Official Threads Page: CFI Group Arabic (@cfigroup.ar)

Official Telegram Page: CFl Group Arabic

Official TikTok Page: cfigroup.ar

The Company disclaims all liability for any content, information, communications, or
transactions conducted through any websites or social media accounts that are not
officially affiliated with the channels listed above.

Clients and users are hereby cautioned against interacting with any platforms or pages
claiming to represent the Company that are not included among the official platforms. We
strongly recommend to always verify links and authorized accounts to ensure the accuracy
of information and the confidentiality of data.

51. Whistleblowing Policy

1. Purpose of the Policy
The purpose of this policy is to:

o Establish a clear framework for reporting actual or suspected misconduct
across the CFl Group.

o Promote a culture of integrity, transparency, and accountability.
o Provide safe and confidential reporting channels for whistleblowers.

o Protect individuals who raise concerns in good faith from retaliation.
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7. Whistleblower Protection

The CFI Group strictly prohibits any form of retaliation against individuals
who report concerns in good faith.

Retaliation includes:

Dismissal
Demotion
Harassment

Discrimination

Threats or intimidation
Additional protections include:

Whistleblower identity kept confidential on a need-to-know basis
Protection extended to both anonymous and identified reporters

Any retaliation will be treated as serious disciplinary misconduct

8.False or Malicious Reporting

Reports made in good faith are protected, even if the concerns are ultimately
not substantiated.

However, knowingly submitting false or malicious reports may result in
disciplinary action

9. Confidentiality and Data Protection
All whistleblowing reports will be handled in accordance with:

Applicable data protection laws

Internal confidentiality standards
Key safeguards include:

o Restricted access to authorized personnel only
Secure handling and storage of information

Appropriate protections for cross-border data transfers
52. Bonds

1. "Bonds" refers to the debt securities issued by third-party institutions, including but
not limited to EU and US corporate and governmental bonds, which CFl provides access
to through its intermediate trading services.

2. ROLE OF CFI AS AN INTERMEDIARY

CFl acts solely as an intermediary in facilitating access to Bonds from third-party issuers
through established brokers and financial institutions, including major global banks. CFI
does not issue its own bonds but enables investors to purchase and trade Bonds from
authorized sources in compliance with applicable market regulations. CFl shall facilitate
access to Bonds across multiple categories, including but not limited to:

Government Bonds: U.S. Treasury Bonds, UK Gilts, Japanese Government Bonds (JGBs),
and EU Sovereign Bonds and other international sovereign or government-issued bonds,
as may be made available by CFI from time to time and subject to applicable laws, market
availability, and internal approval.

Available Currencies: Bonds will be made available only in the following currencies, unless
otherwise agreed by CFl in writing:

(i) USD for U.S. and other international bonds;

(i) EUR for EU bonds; and

(iii) GBP for UK bonds.

Corporate Bonds: Debt instruments issued by corporations such as Apple Inc., Tesla,
Amazon, and multinational financial institutions.

Municipal Bonds: Debt securities issued by local governments to fund public projects.
Zero-Coupon Bonds: Bonds sold at a discount with no periodic interest payments but
redeemed at full face value upon maturity.

Convertible Bonds: Bonds that may be converted
predetermined conditions.

CFl will execute bond transactions on behalf of Investors through its access to various bond
trading venues, including over the counter (OTC) markets, electronic trading platforms, and
recognized exchanges.

3. INTEREST PAYMENTS & YIELDS

The Bonds traded through CFI may accrue interest at either a fixed or floating rate, as
specified in the respective bond issuance terms. Interest payments will be credited to the
Investor’s designated account in accordance with the coupon payment schedule defined
by the Bond issuer. Fixed-rate Bonds will pay interest at a predetermined percentage, while
floating-rate Bonds will be tied to a benchmark such as LIBOR, SOFR, or EURIBOR, with an

into company equity under
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additional margin. Zero-coupon Bonds will not pay periodic interest but will be sold at a
discount, and the Investor will receive the full-face value upon maturity.

4. CREDIT & RISK DISCLOSURES

4.1 General Risk Acknowledgment

Investors acknowledge that bond trading involves significant financial risks. CFl does not
guarantee any fixed returns, and Investors must perform their own due diligence before
engaging in bond transactions.

4.2 Interest Rate Risk

Bond prices fluctuate inversely to interest rates. An increase in interest rates will generally
cause bond prices to decline, while a decrease in rates may enhance bond prices. This
volatility can impact an Investor’s capital return if they sell bonds before maturity.

4.3 Credit Risk

Investors are exposed to the risk of an issuer defaulting on its payment obligations. Bonds
with lower credit ratings are riskier than those issued by highly-rated sovereign entities.
Corporate and municipal bonds carry greater credit risk than government bonds.

4.4 Liquidity Risk

Some bonds may lack sufficient market liquidity, meaning they cannot be easily sold before
maturity without incurring significant losses. Investors should carefully assess liquidity risks
before purchasing bonds.

4.5 Inflation Risk

The real value of fixed-income investments can be eroded by inflation. If inflation outpaces
the yield on a bond, the Investor may experience a negative real return, reducing the
purchasing power of interest payments.

4.6 Market Volatility

Economic downturns, geopolitical events, and monetary policy changes can cause sudden
shifts in bond valuations. Investors should consider the macroeconomic environment when
selecting bonds.

4.7 Call & Prepayment Risk

Certain bonds include provisions that allow issuers to redeem them before their maturity
date. Early redemption may impact the Investor’s expected earnings, as reinvestment
options at comparable yields may be unavailable.

4.8 Currency Risk

For Investors purchasing bonds denominated in foreign currencies, exchange rate
fluctuations may impact the value of investments and returns. Investors should consider
hedging strategies if they engage in cross-border bond transactions.

4.9 Regulatory & Taxation Risks

Regulatory changes may affect bond markets and taxation policies, impacting Investors' net
returns. Investors are responsible for understanding applicable tax liabilities in their
respective jurisdictions.

4.10 Settlement & Counterparty Risk

CFl executes bond transactions via third-party brokers and clearing institutions. Investors
assume the risk of settlement delays, counterparty default, or operational disruptions
affecting bond purchases and sales.

Bondholders should conduct independent due diligence and seek professional financial
advice before investing. CFl assumes no liability for changes in bond market conditions,
issuer defaults, or external regulatory changes.

5. TRADING & SETTLEMENT

CFI facilitates bond trading through primary and secondary markets. Investors may access
newly issued Bonds in the primary market or trade existing fractional Bonds in the
secondary market. Investors are advised to review individual bond trading conditions
before executing orders and market.

Trading Hours

Bond trading hours shall be determined by CFl and may vary depending on the currency
denomination of the relevant Bonds. Unless otherwise notified by CFI, the following
trading hours shall apply, based on the Company's server time:

o USD-denominated Bonds (including U.S. and other international bonds): from
10:00 a.m. to 11:00 p.m. (server time);

o EUR- and GBP-denominated Bonds (including EU and UK bonds): from 10:00
a.m. to 7:00 p.m. (server time).
CFl reserves the right to amend the above trading hours, suspend trading, or impose
temporary restrictions due to market conditions, public holidays, liquidity considerations,
operational requirements, or circumstances beyond its control. Any changes shall be
communicated to Investors through the Company's usual communication channels.

6. PRICING & EXECUTION

Bond prices are influenced by various factors, including interest rates, credit ratings, issuer
risk, market demand, and broader macroeconomic indicators. As a result, prices fluctuate
and may differ at the time of purchase versus maturity. CFl will provide indicative pricing;
however, specific trade execution prices cannot be guaranteed due to prevailing market
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CFlI

conditions. Orders will be executed based on the best available pricing at the time of
transaction confirmation.

Investors acknowledge that quoted bond prices may vary across different trading platforms
or brokers due to differences in liquidity, execution timing, and other market dynamics.
While CFl will endeavor to obtain the most favorable pricing, uniformity across all platforms
cannot be assured.

7. INVESTOR REPRESENTATIONS & COMPLIANCE

The Investor represents that they:

Possess sufficient knowledge and expertise to understand the risks and characteristics of
bond trading.

Comply with all relevant legal and regulatory obligations, including AML/KYC verification.
Accept that trading Bonds through CFI does not guarantee risk-free returns.

Acknowledge that Bonds may be subject to foreign exchange risk if denominated in a
different currency.

8. DEFAULT & LIABILITY LIMITATIONS

CFl shall not be held liable for any defaults, insolvency, or financial distress affecting Bond
issuers. In the event of an issuer default, Investors acknowledge that recovery is subject to
legal proceedings and applicable regulatory frameworks. CFI will provide reasonable
assistance in claim procedures but does not assume responsibility for financial losses
incurred due to issuer default.

9. MISCELLANEOUS

This Agreement constitutes the entire understanding between the parties. Amendments
must be made in writing and agreed upon by both parties.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the Effective
Date.

Credit Financial Invest For Financial Brokerage- Registered with the Register of

Companies under the No. 562776930 and Licensed by PCMA Under the No. (PCMA/CFI/562776930)
Head Office: Ramallah, AlBireh, Amaar Tower, 3rd Floor
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53.Appendix

US Stocks - CFI Fees Schedule

Minimum Per/Share
Trading Fees and Commissions Stocks and EFTs $1 $0.005
Pre-Market and Post-Market Trading session $1 $0.01

Client should be aware whenever he/she is buying the share, the full margin required must be consider adding the commission in the calculation, i.e. if Client wishes to buy 1 share of APPLE at 130,
Client must have $131 balance in the account to cover the commission otherwise trade will be liquidated and closed.

Minimum

Non-Professional $10 / Month
US Securities CBOE Data Level 1 Market

MARKET DATA FEES Fees

Professional $47 / Month

Transfer fees as mentioned in the share agreement which is $75 for Automated Customer Account Transfer
Service (ACATS)

Transfer Fee

Monthly Activity Fee Monthly Minimum Fee Waiver*
Account Maintenance &
Custody Fees . s
mg::mz /c-\g?nvr:l.::;s_:rg If Monthly Commissions are lower Than
Account Maintenance Fees USD 10. Standard activity fee = USD 10 — Applies
equal to or greater than Generated Commissions.
|USD 10.

*First 12 Months from the date of opening account.

CFI Pricing Structure

Exchange Commission (Bps) Minimum clearing Fees Additional Fees
Qatar Exchange 26 $11 -
Saudi Stock Exchange 17 - -

Offering Options on US securities

Fees 1$ per contract

Contract size

100 shares

Exercise style European

Direction Long only
Products

Call & put options

Credit Financial Invest For Financial Brokerage- Registered with the Register of

562776930 0 coad S 2 adl pa (52 Alaasa — Allall Al (5 N Il e Y1
Companies under the No. 562776930 and Licensed by PCMA Under the No. (PCMA/CFI/562776930)

Head Office: Ramallah, AlBireh, Amaar Tower, 3rd Floor

www.cfi..ps | palestine@cfitrade | 970593112000++97022929900 | #9900

(PCMA/CF1/562776930 ) o <ot Aycla slidl) Jall (el 35 it I e
ST NPT P PUSTLR L SEVA T WS [E 5 SR BV BSR4
www.cfi.ps | palestine@cfi.trade | 970593112000++97022929900 | #9900



Custody Fees, Commission & Pricing Schedule

55

This Annex forms an integral part of the Bonds Intermediation Agreement between CFl and the Investor and outlines the applicable fees,
commissions, and operational notes related to bond transactions and holdings facilitated through CFI.

Custody fees are calculated daily based on the nominal value of bond holdings and are invoiced/debited monthly.

CFl reserves the right to review and adjust the fee structure below in the following circumstances:

If any non-standard Euroclear bond is held in the Investor’s account;

If there are changes in local infrastructure or settlement-related fees;

At CFI's discretion, subject to prior notice and proper communication with the Investor.

Fee Schedule by Trade Size

Fractional Fixed Income

Pricing

Custody / bookkeeping fees on total holdings Nominal

value *1

Custody is 5 bps p.a.

Commission

4 bps with a minimum of 1 Dollar

*1 Calculated Daily and Charged Monthly
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