Privacy Policy

CFI Financial Markets L.L.C (the “CFl Financial”) is domiciled in the mainland
under the Dubai Economic Department jurisdiction and is regulated by the
Capital Market Authority (‘CMA) in the UAE.

In respect of the privacy policy below information provides a detailed
description of:

1. INTRODUCTION

CFI Financial Markets LLC (hereinafter referred to as the “Company,” “CFl,”
“we,” “us,” or “our”) is a company incorporated in the United Arab Emirates
and is authorized and regulated by the UAE Capital Market Authority
(“CMA") to conduct its licensed financial activities in accordance with the
applicable laws, regulations, rules, and regulatory requirements of the
United Arab Emirates.

The Company is committed to protecting the privacy and personal data of
its clients, prospective clients, website users, and other individuals whose
personal data may be collected or processed in connection with the
provision of its services.

This Privacy Policy explains how the Company collects, uses, processes,
stores, shares, and protects personal data in accordance with applicable
UAE data protection requirements, including Federal Decree-Law No. 45 of
2021 regarding the Protection of Personal Data (“UAE PDPL"), as amended
or supplemented from time to time, and other applicable regulatory
requirements.

By accessing the Company's website, cfitrade, applying to open an
account, or using the Company's products and services, individuals
acknowledge that their personal data may be collected and processed by
the Company for the purposes and on the legal bases described in this
Privacy Policy.

As part of the account opening, customer due diligence, regulatory
compliance, and ongoing business relationship, the Company is required to
collect and process certain personal information. The categories of
information collected and the purposes for which such information may be
processed are further described in this Policy.

2. INFORMATION COLLECTED

The Company may collect and process personal data relating to
prospective clients, existing clients, authorised representatives, beneficial
owners, directors, shareholders, and other relevant individuals, as
applicable.

The personal data collected may include, but is not limited to:

Full name;

Date and place of birth;

Gender;

Nationality and country of residence;

Residential and mailing address;

Email address;

Telephone and mobile number;

Emirates ID, national identification number, passport, or other

identification documents;

Tax residency information and Tax Identification Number (TIN);

. FATCA and CRS-related information and declarations;

. Employment status, occupation, employer, and professional
information;

. Financial information, including income, net worth, source of funds,
and source of wealth;

. Bank account and payment information;

. Politically Exposed Person (“PEP”) status and related information;

. Sanctions, adverse media, and other compliance screening
information;

. Client risk classification and due diligence information;

. Trading account and transaction information;

. Trading activity, deposits, withdrawals, and other account-related

information;
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. Client classification, investment knowledge, experience, financial
circumstances, and suitability/appropriateness information, where
applicable;

Date of registration and account opening;

IP address;

Device and browser information;

Geographical/llocation information, where applicable;

Records of communications with the Company, including emails,

telephone calls, complaints, requests, and other correspondence;

. Information and documentation collected for Know Your Customer
(“KYC"), Anti-Money Laundering, Counter-Terrorist Financing and
Counter-Proliferation Financing (“AML/CFT/CPF”) purposes; and

. Any other personal data reasonably required for the provision of the
Company's services or to comply with applicable legal and
regulatory obligations.

The nature and extent of personal data collected may vary depending on
the type of client, the products or services requested, the nature of the
business relationship, and applicable legal and regulatory requirements.

The Company will collect and process personal data only where there is an
appropriate legal basis and for specified, explicit, and legitimate purposes,
including the provision of financial services, performance of contractual
obligations, compliance with legal and regulatory requirements, prevention
of financial crime, risk management, protection of legitimate interests, and
other purposes permitted under applicable UAE laws.

3. USE OF PERSONAL INFORMATION

The Company treats personal information and personal data provided to
or collected by the Company as confidential and processes such
information only for legitimate business, contractual, legal, and regulatory
purposes and in accordance with applicable laws and regulations.

The Company may collect, use, store, and otherwise process personal data
for the following purposes:

- Legal and Regulatory References and Related Obligations

The Company processes and protects personal data in accordance with
Federal Decree-Law No. (45) of 2021 Concerning the Protection of Personal
Data, including the applicable principles and requirements relating to lawful
and transparent processing, data security, confidentiality, data subject
rights, consent where applicable, and retention of personal data. The
Company shall also comply with applicable requirements of the Capital
Market Authority (CMA) concerning the protection and confidentiality of
client information, governance, record-keeping, and compliance with
applicable UAE laws and regulations.

The Company may process personal data where necessary to comply with
applicable UAE laws, regulations, regulatory requirements, and directions
issued by competent authorities, including requirements relating to Know
Your Customer (“KYC"), Anti-Money Laundering, Counter-Terrorist Financing
and Counter-Proliferation Financing (“AML/CFT/CPF”), sanctions and
screening, tax reporting, regulatory reporting, fraud prevention, and
financial crime prevention.

This may include processing personal data to establish and verify a client's
identity, beneficial ownership, source of funds and source of wealth, tax
residency, risk profile, and other information required under applicable legal
and regulatory requirements.

- Contractual Obligations

The Company may process personal data where necessary to take steps
at the request of a prospective client prior to entering into a contractual
relationship and to perform its contractual obligations following the
establishment of the client relationship.

This includes processing information required to assess and process
account applications, open and maintain trading accounts, provide the
Company's products and services, process transactions and instructions,
and administer the Company's contractual relationship with the client in
accordance with the applicable Terms and Conditions.

- Operation of the Website and Digital Services
The Company may process certain information to operate, maintain,

secure, and improve its website, client portal, trading-related services, and
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other digital platforms and to provide users with appropriate and efficient
experience.

This may include technical information such as IP addresses, device
information, browser information, cookies, and other information
generated through the use of the Company's digital services, subject to
applicable legal requirements.

» Providing and Improving Our Services

The Company may process personal data to understand clients!
requirements, administer client relationships, provide appropriate products
and services, enhance service quality, develop and improve the Company's
systems and processes, and support the effective delivery of its financial
services.

Where required by applicable regulations, the Company may also use
relevant information to assess client classification, appropriateness and/or
suitability in relation to the products and services offered by the Company.

- Complaints, Requests and Enquiries

The Company may process personal data for the purpose of receiving,
investigating, managing, responding to, and maintaining records of client
complaints, requests, enquiries, disputes, and other communications.

Personal data may also be processed where necessary to investigate
matters raised by clients or regulatory authorities and to establish,
exercise, or defend the Company's legal rights.

« Record Keeping and Regulatory Retention

The Company may process personal data for internal risk management,
compliance monitoring, transaction monitoring, sanctions and Politically
Exposed Persons (PEP) screening, adverse media screening, fraud
detection and prevention, security monitoring, and the identification,
investigation, and reporting of potentially suspicious or unusual activities.

Personal data and records processed for such purposes shall be retained
for a period of ten (10) years, or for such longer period as may be required
or permitted under applicable laws, regulations, regulatory requirements, or
by a competent authority.

- Risk Management, Compliance and Fraud Prevention

The Company may process personal data for internal risk management,
compliance monitoring, transaction monitoring, sanctions and  PEP
screening, adverse media screening, fraud detection and prevention,
security monitoring, and the identification, investigation, and reporting of
potentially suspicious or unusual activities.

The Company does not make decisions solely by automated means that
produce legal or similarly significant effects on individuals.

« Statistical and Analytical Purposes

The Company may process information for internal statistical, analytical,
risk management, management information, business planning, service
improvement, and regulatory reporting purposes.

Where reasonably practicable and appropriate, such information may be
aggregated or anonymized so that individuals cannot be directly identified.

- Marketing and Promotional Communications

Where required by applicable law, and subject to obtaining the individual's
consent, the Company may use personal data to provide information about
its products, services, promotions, events, campaigns, and other marketing
communications.

Individuals may withdraw their consent to receive direct marketing
communications at any time through the available communication channels
or by following the unsubscribed instructions contained in the relevant
communication.
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Withdrawal of marketing consent will not affect the Company's ability to
process personal data where processing is required for contractual, legal,
regulatory, compliance, or other lawful purposes.

« Client Communications

The Company may use the contact information provided by clients to
communicate with them in connection with their accounts, transactions,
regulatory requirements, KYC updates, service notifications, complaints,
operational matters, security matters, changes to contractual
documentation, and other matters relating to the business relationship.

Clients are responsible for ensuring that the information provided to the
Company remains complete, accurate, and up to date and should notify
the Company promptly of any material changes to their personal or
account information.

The Company may periodically request updated information or supporting
documentation where necessary to comply with applicable KYC,
AML/CFT/CPF, tax, regulatory, risk management, or other legal requirements.

Failure to provide information or documentation required by law, regulation,
or the Company's applicable policies and procedures may affect the
Company's ability to establish or continue the business relationship, provide
certain services, or process certain transactions and may result in
appropriate measures being taken in accordance with applicable legal,
regulatory, and contractual requirements.

4. METHOD OF COLLECTION

The Company may collect personal data through various channels and at
different stages of its relationship with prospective and existing clients.

Personal data may be collected, including but not limited to, through:

. The Company's website, client portal, mobile applications, and other
digital platforms;

. Account opening, registration, onboarding, and Know Your Customer
(“KYC") processes;

. Application forms, declarations, questionnaires, agreements, and
other documents submitted to the Company;

. Identity verification, due diligence, sanctions, PEP, and adverse media
screening processes;

. Communications with the Company by email, telephone, online chat,
electronic messaging, or other communication channels;

. Client transactions, deposits, withdrawals, trading activities, and
account usage;

. Customer service interactions, complaints, requests, and enquiries;

. Cookies and other similar technologies used through the Company's
website and digital platforms;

- Publicly available sources, databases, regulatory or governmental
sources, and third-party service providers, where permitted or
required by applicable law; and

For regulatory, compliance, risk management, fraud prevention, financial
crime prevention, and business administration purposes, the Company may
maintain records relating to clients' trading activities, transactions,
account behavior, and use of the Company's services.

Such information may include, but is not limited to:

. Products and financial instruments traded and related transaction
information;

. Historical trading and investment activity during the client's
relationship with the Company;

- Deposits, withdrawals, transfers, and other payment information;

. Trading volumes, transaction patterns, and accounting activity;

. Records relating to client classification, appropriateness and/or
suitability assessments, where applicable; and

- Other information necessary to meet the Company's contractual,
legal, regulatory, compliance, and risk management obligations.

The Company may record and maintain communications between the
Company and its clients, including communication conducted by telephone,
email, electronic messaging, online chat, or other communication channels,
where permitted or required by applicable law.
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Such records may be used as evidence of communications, instructions,
transactions, requests, disclosures, complaints, or other interactions
between the Company and its clients and may be retained in accordance
with applicable legal and regulatory record-keeping requirements.

5. COOKIES POLICY

The Company may use cookies and similar technologies on its website,
client portal, mobile applications, and other digital platforms (collectively,
the “Digital Platforms”) to enable their operation, maintain their security,
improve their functionality and user experience, remember user
preferences and, where applicable, analyze the use and performance of
the Digital Platforms.

Cookies are small text files or similar technologies that may be stored on a
user’s device when accessing or using the Company’s Digital Platforms.
Cookies may collect or generate certain information relating to the user’s
interaction with the Digital Platforms, including, where applicable, device
and browser information, Internet Protocol (IP) address, session
information, language and display preferences, pages visited, access
times, and other usage-related information.

The Company may use different categories of cookies and similar
technologies, including:

a. Strictly Necessary Cookies:

Cookies required for the operation, security, and functionality of the Digital
Platforms, including authentication, session management, and security
controls.

b. Functional Cookies:
Cookies are used to remember user selections and preferences and to
provide enhanced features and functionality.

¢. Analytics and Performance Cookies:

Cookies used to understand how users interact with the Digital Platforms,
assess their performance, and improve the Company’s services and user
experience.

d. Advertising or Marketing Cookies:

Cookies used, where applicable, to measure the effectiveness of marketing
activities and provide relevant content or advertising, subject to applicable
legal requirements and user preferences.

The Company may engage third-party service providers to support the
operation, maintenance, security, analytics, and functionality of its Digital
Platforms. Such third parties may place or use their own cookies or similar
technologies in accordance with applicable laws and their respective
privacy and cookie practices.

Where required by applicable law, users will be provided with appropriate
information and choices regarding the use of non-essential cookies and
similar technologies. Users may manage or modify their cookie preferences
through the available cookie settings or consent-management tools and,
where applicable, through their browser settings.

Disabling or restricting certain cookies may affect the availability or
functionality of certain features of the Company’s Digital Platforms.

Any personal data collected or processed through cookies or similar
technologies will be processed in accordance with this Privacy Policy, the
applicable personal data protection legislation of the United Arab Emirates,
and any other applicable legal and regulatory requirements.

|.Trading, Transaction and Service-Usage Data

For the purposes of regulatory compliance, risk management, fraud
prevention, financial crime prevention, and the administration of the
Company’s business, the Company may maintain records relating to clients’
trading activities, transactions, account behavior, and use of the
Company’s services.

h. Recording and Retention of Communications

The Company may record and retain communications and correspondence
between the Company and its clients, including communications conducted
by telephone, email, electronic messaging, online chat, or other
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communication channels, where such recording or retention is permitted or
required under applicable law.

Such records may be used as evidence of communications, instructions,
transactions, requests, disclosures, complaints, or other interactions
between the Company and its clients and may be retained in accordance
with applicable legal and regulatory record-keeping requirements.

6. STORAGE, SECURITY AND RETENTION OF PERSONAL DATA

The Company places significant importance on the security, confidentiality
and integrity of Personal Data. Personal Data collected or processed by the
Company will be stored and maintained using appropriate physical,
technical and organizational measures designed to protect such Personal
Data against unauthorized or unlawful access, processing, alteration,
disclosure, loss, destruction, misuse or damage.

Personal Data may be stored in electronic systems, secure servers,
databases, cloud-based environments, physical records or other
appropriate storage facilities operated by the Company or by authorized
third-party service providers acting on its behalf, subject to applicable
legal, regulatory and data protection requirements.

The Company implements appropriate security measures having regard to
the nature, scope, context and purposes of the processing and the risks
associated with the Personal Data concerned. Such measures may include,
where appropriate, access controls, authentication measures,
information-security controls, system monitoring, backup and recovery
arrangements, and other measures designed to maintain  the
confidentiality, integrity and availability of Personal Data.

Access to Personal Data will be limited, as appropriate, to authorized
employees, officers, representatives, service providers and other persons
who require access for legitimate business, contractual, legal, regulatory,
compliance or operational purposes and who are subject to appropriate
confidentiality and data-protection obligations.

The Company will retain Personal Data only for as long as reasonably
necessary for the purposes for which it was collected or subsequently
lawfully processed, or for such longer period as may be required or
permitted under applicable laws, regulations and regulatory record-keeping
requirements. In determining the appropriate retention period, the
Company may take into consideration the nature of the Personal Data, the
purposes for which it is processed, the Company's contractual and
business requirements, applicable limitation periods, and its legal and
regulatory obligations.

Accordingly, certain Personal Data and records may be retained following
the termination or closure of the client's relationship with the Company
where required or permitted for purposes including regulatory compliance,
AML/CFT/CPF obligations, record keeping, taxation, accounting, audit, fraud
and financial-crime prevention, complaints handling, dispute resolution,
investigations, litigation, establishment or defense of legal claims, and
responding to requests from competent regulatory, governmental, judicial
or law-enforcement authorities.

Where Personal Data is no longer required for the purposes for which it was
collected or otherwise lawfully retained, the Company will take appropriate
measures to securely delete, destroy or anonymize such Personal Data, in
accordance with applicable legal and regulatory requirements and the
Company's records-retention procedures.

Where Personal Data is processed or stored by third-party service
providers on behalf of the Company, the Company will take appropriate
measures to ensure that such processing and storage are subject to
applicable contractual, confidentiality, security and data-protection
requirements.

Communications and other records relating to the client's relationship with
the Company may also be retained for the applicable statutory or
regulatory retention period and may be used as evidence of
communications, instructions, transactions, disclosures, complaints or
other interactions between the Company and the client.

7. THIRD-PARTY WEBSITES AND SERVICES

The Company’s website, client portal, mobile applications and other digital
platforms (“Digital Platforms”) may contain links to, integrate with, or
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provide access to websites, applications, platforms, products or services
operated by third parties.

Where a client or user accesses a third-party website, application or
service through the Company’s Digital Platforms, any collection, use,
disclosure, storage or other processing of Personal Data by such third party
may be governed by its own privacy policy, terms and data protection
practices. Clients and users are encouraged to review the applicable
privacy notices and terms of such third parties before providing Personal
Data to them.

The Company does not control, and shall not be responsible for, the privacy
practices, content, security or data processing activities of independent
third-party websites or services that are not operated by or on behalf of
the Company, except to the extent that responsibility is imposed upon the
Company under applicable law or regulation.

Where the Company engages a third-party service provider to process
Personal Data on its behalf, the Company shall take appropriate measures
to ensure that such processing is subject to appropriate contractual,
confidentiality, security and data protection requirements in accordance
with applicable law.

The Company may disclose or make Personal Data available to third-party
service providers, professional advisers, financial institutions, payment
service providers, technology providers, identity verification and screening
providers, regulatory or governmental authorities, and other third parties
where such disclosure is necessary or permitted for the provision of the
Company’s services, performance of contractual obligations, compliance
with legal or regulatory requirements, protection of the Company’s
legitimate interests, or for any other lawful purpose.

Nothing in this Privacy Policy shall exclude, restrict or limit any obligation or
liability of the Company in respect of Personal Data to the extent that such
obligation or liability cannot lawfully be excluded, restricted or limited under
applicable laws or regulations of the United Arab Emirates.

8. CHANGES AND UPDATES TO THIS PRIVACY POLICY

The Company will review this Privacy Policy periodically and may amend or
update it from time to time to reflect changes in applicable laws and
regulations, regulatory requirements, the Company’s business activities
and services, data processing practices, technological developments,
security requirements, or other operational or legal considerations.

Any amendments or updates to this Privacy Policy will become effective
upon publication of the revised Privacy Policy through the Company’s
website, client portal, mobile application, or other appropriate
communication channel, unless otherwise specified or required by
applicable law.

Where an amendment constitutes a material change to the manner in
which the Company collects, uses, processes, stores, transfers, discloses,
or otherwise handles Personal Data, the Company will take reasonable and
appropriate steps to notify affected clients or Data Subjects through
appropriate communication channels, where required under applicable law.

Where applicable law requires the Company to obtain the Data Subject’s
consent in relation to a new or materially different processing activity, the
Company will obtain such consent before carrying out the relevant
processing.

The Company encourages clients and users to review this Privacy Policy
periodically to remain informed about how the Company processes and
protects their Personal Data.

The date of the most recent update to this Privacy Policy will be stated in
the Policy.

This Privacy Policy and any amendments thereto shall be interpreted and
applied in accordance with the applicable UAE personal data protection
legislation and other applicable legal and regulatory requirements.

9. DISCLOSURE AND SHARING INFORMATION

The Company may disclose, transfer, or otherwise make Personal Data
available to third parties where such disclosure is necessary, permitted, or
required under applicable laws and regulations, and in accordance with this
Privacy Policy.
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Personal Data disclosed by the Company will be limited, where appropriate,
to the information reasonably necessary for the relevant purpose and may
include identification and verification information, contact details, account
information, transaction and trading records, payment information,
communications and recordings, KYC and due diligence information, and
other Personal Data processed in connection with the client's relationship
with the Company.

The Company may disclose or share Personal Data, where applicable, with:

. Regulatory, supervisory, governmental, judicial, tax, law-enforcement
or other competent authorities, where disclosure is required or
permitted by applicable law, regulation, legal process, court order,
regulatory requirement or lawful request;

. Professional advisers, including legal advisers, auditors, accountants,
tax advisers and consultants, where reasonably necessary for the
provision of their professional services and subject to appropriate
confidentiality obligations;

. Banks, financial institutions, payment service providers and payment
processors, where necessary to process deposits, withdrawals,
transfers or other payments and to provide the Company's services;

- Third-party service providers and processors engaged by the
Company, including providers of IT infrastructure and support,
hosting and cloud services, data storage and backup, cybersecurity,
communications, customer relationship management systems,
identity verification, KYC, sanctions and PEP screening, fraud
prevention, record keeping, analytics and other operational or
technology services;

. Group companies, affiliates and related entities, where necessary for
legitimate business, operational, risk management, compliance,
administrative or regulatory purposes and where permitted by
applicable law;

. Courts, tribunals, dispute-resolution bodies, legal representatives or
other relevant persons, where necessary for the establishment,
exercise or defense of legal claims or the resolution of complaints or
disputes; and

. Any other person or entity to whom disclosure is required or
permitted under applicable laws or regulations, or where the
Company otherwise has a lawful basis for such disclosure.

Where the Company engages a third party to process Personal Data on its
behalf, the Company will take appropriate measures to ensure that such
processing is subject to appropriate contractual, confidentiality,
information-security and data-protection requirements, having regard to
the nature of the processing and applicable legal requirements.

Where Personal Data is transferred outside the United Arab Emirates, the
Company will take appropriate measures to ensure that such transfer is
made in accordance with the applicable cross-border data-transfer
requirements under UAE data protection legislation, including the
implementation of appropriate safeguards where required.

The Company may retain records of disclosures and transfers of Personal
Data where required or appropriate for legal, regulatory, compliance, audit,
security and accountability purposes.

Nothing in this Privacy Policy shall prevent the Company from disclosing or
retaining Personal Data where such disclosure or retention is required or
permitted by applicable law, regulation, regulatory requirement, court order
or request from a competent authority.

Where processing is based on the Data Subject's consent, the Data Subject
may withdraw such consent in accordance with applicable law. Withdrawal
of consent will not affect the lawfulness of processing carried out prior to
such withdrawal and will not require the Company to cease processing
where another lawful basis applies or where processing or retention is
necessary to comply with legal or regulatory obligations, establish or
defend legal claims, prevent financial crime, or fulfil other lawful purposes.
The UAE PDPL expressly recognizes consent requirements while also
regulating processing and retention more broadly.

Personal Data and related records will be retained in accordance with the
Company's applicable retention requirements and the relevant legal and
regulatory obligations. In  particular, applicable UAE  AML/CFT/CPF
requirements require financial institutions to retain specified transactions,
customer due diligence, ongoing-monitoring, account and business-
correspondence records for not less than five years in the circumstances
prescribed by the legislation.

CFI Financial Markets L.L.C, UAE. Regulated by CMA (Capital Market Authority.
Dubai World Trade Centre, One Central, The Offices 5, Office 501, Dubai, UAE
+9714 873 9000 | uae@cfi.trade | cfitrade

(CMA) o)l §gus diam J1d (40 dndpo .18)lo Juadiligls ol ol
Ganiall dyjellcillol 13 50T, LiSo 5. L calSall Jhiiw (g o allell g il Lo jS)0
+9714 873 9000 | uce@cfitrade | cfitrade



CFlI

10. Data Subject Rights and Privacy Contact
Your rights in relation to your personal data are as below:

Right to request information/access to personal data

Right to request correction or completion

Right to request deletion/erasure

Right to restrict processing

Right to object to certain processing, including direct marketing
Right to withdraw consent

Right to complain to the relevant authority

For any questions or inquiries regarding this Privacy Policy or the processing
of your personal data, please contact us at +9714 873 9000 or via email at

help.ae@cfi.trade.

September, 2026
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